MEETING MINUTES: Low Income Oversight Board Meeting 3™

Quarterly Meeting
September 11, 2025]9:00 a.m.-3:00 p.m.

Location: Inglewood City Hall, 1 West Manchester Blvd., Inglewood, CA 90301

(Community Room, 1t Floor).

LIOB and CPUC Attendees

Board Members In-Person Virtual Absent

Benito Delgado-Olson X Left the meeting at
3p for a work-related
commitment.

Jason Wimbley X

Robert Castaneda X

Pat Watts X

Lisa Castilone X

Paul Irwin X

John Tang X Joined at 9:40 a.m.

Lourdes Medina X

Marlene Murphy-Roach X

Commissioner Matthew Baker X

Energy Division Staff

Jen Gordon X

Ankit Jain X

Cheryl Wynn X

Mia Hart X

Elisia Hoffman X

Leo Dosanjh X

Coby Randolph X

Kapil Kulkarni X

Gillian Weaver X

Ana Zapata X

Erin Rodriguez X

Commissioner Baker’s Office

Sarah Meyerhoff X

Commissioner Douglas’ Office

Commissioner Karen Douglas X

Jason Symonds X

1. Welcome and Introduction

Chair Delgado-Olson opened the Low Income Oversight Board’s (LIOB) third quarterly
meeting by welcoming all attendees and expressing the Board’s appreciation to the City of




Inglewood and City Hall staff for hosting the meeting at their facility. Following introduction
by LIOB member, Jen Gordon introduced Commission staff. Chair Delgado-Olson noted
that one or two board members might arrive a few minutes late. Commissioner Douglas
provided brief opening remarks. A quorum was established at 9:00 a.m.

2. Approval of the June 11, 2025, LIOB Meeting Minutes — Action Item

Board Member Murphy-Roach requested a correction on page 4, as ESA enrollment is not
automatic for CARE participants. Chair Delgado-Olson moved to approve the meeting
minutes with the correction and Commissioner Baker seconded the motion. The motion
passed with 8 in favor and 2 abstained. (Board Members Watts and Murphy-Roach)

3. Public Comment

There were no in-person comments.

Carol participated virtually and expressed concern regarding the lack of oversight of the
programs. She stated the ESA program historically has not delivered energy savings or the
associated health, comfort, and safety benefits. Chair Delgado-Olson noted that some of
the issues Carol raised would be addressed under Item 4 on the agenda.

4. Joint Investor-Owned Utilities’ Status Reports

4.1 Reporton CARE/FERA/ESA Programs

The investor-owned utilities (I0Us) PG&E (Jenny Wu), SCE (Rosette Solidum), SDG&E
(Roland Mollen), and SoCalGas (Brenda Rodriguez Sandler) reported on program
enrollments and challenges, including impacts to the ESA program due to federal
immigration action and utility system issues.

Board Member Castaneda, drawing on his prior experience with immigration enforcement,
requested a copy of SoCalGas’s customer communication materials addressing concerns
about federal immigration actions. He commended SDG&E’s presentation and highlighted
the importance of adopting best practices to strengthen the ESA program.

Board Member Castaneda also requested that the Energy Division, in collaboration with
the IOUs, track and report unspent committed dollars. He suggested that the reporting
requirements can be developed through the subcommittees for a full presentation to the
LIOB.

Chair Delgado-Olson recommended that Board Member Castaneda request the reporting
of unspent committed funds through the subcommittee and present the reporting
template to the full LIOB.



Board Member Castaneda provided favorable feedback on SDG&E’s presentation,
including the results with FERA through The Harris Group. He requested a more detailed
workflow illustrating how SDG&E and The Harris Group are improving the programs,
including enhancements to customer applications.

Vice-Chair Wimbley commended PG&E for introducing Match My Payment as an additional
resource to help customers pay their arrearages.

Board Member Murphy-Roach confirmed that shareholders are funding the program at $55
million in 2024 and $50 million in 2025.

Vice-Chair Wimbley requested that PG&E provide ongoing status reports on the program,
noting that its model could offer valuable insights for AMP. He also asked the IOUs about
actions taken in counties with the lowest CARE enrollment. Roland Mollen from SDG&E,
speaking on behalf of the IOUs, responded that they are aware of the low enrollment and
are addressing it through targeted marketing campaigns and collaboration with CBOs.

Board Member Irwin noted that Tribal ESA participation remains low and recommended
that the IOUs propose targeted coordination with Tribes to increase the number of
treatments, rather than focusing primarily on outreach tables.

Board Member Castaneda added that workforce education and training, along with
affordability, should be included to improve program performance for Tribal communities.

Board Member Castilone agreed with Board Members Irwin and Castaneda and further
recommended that the IOUs collaborate with complementary programs such as the
Disadvantaged Communities — Single-Family Solar Homes (DAC-SASH), energy efficiency,
arrearages, and affordability initiatives.

Board Member Murphy-Roach requested a deeper discussion on what it takes to
effectively serve Tribal communities, including the appropriate approach and associated
costs, in preparation for the next program cycle. Board Member Castaneda suggested this
topic be taken up by the Low Income Energy Assistance (LIEAP) Subcommittee.

Chair Delgado-Olson encouraged innovative thinking for the upcoming full-cycle
application, emphasizing that there are opportunities to improve outcomes for both
customers and ESA contractors by removing barriers to program success. He noted that
while bold solutions have been presented, they have not yet been implemented. Chair
Delgado-Olson then posed the following questions to Board Members Tang and Watts:

e Data sharing: How does data-sharing and not having to verify income improve your
water outreach to low-income communities? Board Member Tang explained that
data sharing and automatic enrollment have significantly improved water utilities’



outreach to low-income communities. Through quarterly data matches with PG&E
and SCE, the utilities have been able to streamline enrollment, benefiting from the
electric utilities’ robust income verification processes.

e Income verification: If you did not have to verify income, how would that improve
the contractor’s ability to install ESA measures. Board Member Watts noted that
requiring contractors to verify income creates barriers to ESA installations. She
explained that many contractors prefer not to handle income verification because
(1) customers are reluctant to provide sensitive information, and (2) customers
often lack ready access to income documents, leading to repeated home visits
before installations can proceed. Removing this requirement would allow
contractors to enroll customers more quickly and increase participation.

Chair Delgado-Olson stressed the importance of data-sharing because customers are
likely enrolled in other public assistance programs where the information is gathered and
verified. He requested that we look at the Sydney Group to determine how to remove the
barriers to income verification and ESA contractor success.

Board Member Murphy-Roach shared that the IOUs are open to collaborating on
addressing the barriers to income verification. Vice-Chair Wimbley stressed that the
current programs are not adapting quickly enough and urged the Board to step back and
make needed changes more rapidly.

Chair Delgado-Olson asked whether the LIOB was interested in hearing presentations from
other constructs that have addressed barriers the Board has been working to overcome for
more than a decade, noting he would coordinate the presentations. Commissioner Baker
expressed support for the idea of reviewing approaches taken in other states.

4.2 Arrearages

Michelle Somerville, Regulatory Business Manager with SDG&E, presented on behalf of the
IOUs, updates on arrearage trends, payment plans, disconnections, use of federal funds,
and the impact on rates.

Board Members Castilone and Medina emphasized the importance of the IOUs’ role and
resources in supporting communities.

Board Member Murphy-Roach noted that payment plans sound helpful but often fail, as
many customers sign up without intent to pay. Michelle agreed to provide follow-up data on
payment plan success rates across all IOUs.

Vice-Chair Wimbley requested baseline arrearage data from before the pandemic to better
target solutions and suggested revisiting the customer workshops held during the



disconnection proceeding under former Commissioner Guzman-Aceves. He
recommended exploring this further in subcommittee discussions.

Board Member Murphy-Roach added that the evaluation report for the CBP Pilot will be
available in 2026.

5. CPUC Standing Reports

5.1 Office of Governmental Affairs

Erin Rodriguez, Director of the Commission’s Office of Governmental Affairs (OGA),
reported that the Legislature is in the first year of session and that the final outcome of bills
will not be known until the morning of Saturday, September 13, 2025. Any bills approved
must be signed by the Governor by October 12, 2025. She summarized six bills of interest
to the LIOB, with updates current as of September 5, 2025.

The summary was updated by Energy Division staff to reflect an OGA update received on
September 14, 2025.

e Senate Bill 647 (Hurtado): Expands the LIOB from 11 to 12 members and ensures
equitable access to building decarbonization incentives for low-income
communities, while enhancing oversight and transparency. A September 2
amendment removed the requirement that the Commission, in consultation with
the LIOB, develop statewide performance metrics for certain efficiency and
decarbonization programs. Status: On the Assembly Floor.

o 9/14/25 OGA Update: Two-year bill.

e Senate Bill 254 (Becker): Establishes the POWER Program to provide rate
assistance and reimbursements to customers affected by wildfire mitigation power
shutoffs, balancing safety with affordable electricity access. Further amendments
are anticipated. Status: On the Assembly Floor.

o 9/14/25 OGA Update: On its way to the Governor’s desk.

e Assembly Bill 825 (Petrie-Norris): Implements changes to electricity market
operations, reliability standards, and resource adequacy requirements to enhance
grid resilience and consumer protection. Further amendments are anticipated.
Status: On the Assembly Floor.

o 9/14/25 OGA Update: On its way to the Governor’s desk.



e Senate Bill 332 (Wahab): Increases accountability measures for IOUs, requiring
greater transparency in spending, safety compliance, and service reliability
reporting. Status: Dead (held in Assembly Appropriations).

e Assembly Bills 745 (Irwin) and 942 (Calderon): Modify the structure and
disbursement schedule of California’s electricity climate credits, with the goal of
more frequent disbursements and improved outreach to eligible households. The
climate credit is expected to be addressed within the broader cap-and-invest
(formerly cap-and-trade) reauthorization proposal. Erin noted the continued
benefits of a flexible credit structure that allows the Commission to maximize
affordability for ratepayers. Status: AB 745 is on the Senate Floor; AB 942 was re-
referred to Senate Rules.

o 9/14/25 OGA Update: Senate inactive file.

e Senate Bill 453 (Stern): Expands funding and eligibility for the Microgrid Incentive
Program (MIP), prioritizing projects serving critical facilities in disadvantaged and
high fire-risk areas. The bill advanced to the Assembly Floor without amendments,
though concerns remain that the provisions could disrupt ongoing MIP efforts
already aligned with the bill’s objectives. Status: On the Assembly Floor.

o 9/14/25 OGA Update: Assembly inactive file.

Chair Delgado-Olson noted that Senator Becker recently wrote an op-ed regarding Senate
Bill 254 to provide additional assistance for the CARE/FERA programs and asked for more
information. Erin clarified that the CARE/FERA provisions have since been removed and
that she would follow up with an update on Sunday, September 14, 2025.

Board Member Watts announced that the Legislative Subcommittee will convene prior to
the next LIOB meeting in December.

Board Member Castaneda raised concerns about SB 647, stating that while he values
inclusivity, he opposes the bill due to potential funding challenges if it creates a separate
program. Erin responded that funding has been a mix of sources but committed to
following up with Castaneda regarding federal funding. She also invited feedback from the
LIOB while the Commission continues its internal discussions.

Chair Delgado-Olson expressed reservations about the added value of the CEC’s
involvement given that the DACAG already exists, questioning what the LIOB would be
enabled to do that it cannot already. Commissioner Baker agreed with these concerns,



noting that SB 647 could create further overlap with the Disadvantaged Communities
Advisory Group, and emphasized that now is the appropriate time to raise those concerns.

5.2 Energy Division

Kapil Kulkarni with the Energy Division provided updates on upcoming meetings, Bridge
Funding Applications, Full Cycle Applications, and LINA. He reported that the IOUs will
delay submission of the Full Cycle Applications until January 2026. The draft LINA will be
posted on September 18, 2025, presented to the LINA Subcommittee on September 25,
2025, with comments due by October 2, 2025. The final report is scheduled for release by
December 31, 2025.

Kapil agreed with Board Member Castaneda’s request to track the IOUs’ unspent funds and
will work with him to develop a reporting template. On budget flexibility, Kapil noted the
Commission’s goal of avoiding the issue from the previous program cycle, which left
approximately $600 million unspent at the end of 2019. Under rules adopted in the 2021
decision, the amount of unspent funds has been reduced to about $200 million—a
decrease of more than two-thirds. Energy Division staff welcome further discussion for the
next proceeding on potential rule changes to balance budget flexibility and reducing
unspent funds.

Kapil will also follow up with Chair Delgado-Olson regarding questions on LINA funding and
topic selection.

5.3 Water Division

Tara Ouitavon, from California State Water Resources Board, provided an overview of the
SAFER Program’s support for small water systems. Tara clarified that the funding in her
slides is not reflective of the allocation from Proposition 4. The LIOB will follow up with Erin
regarding this question as Chair Delgado-Olson is tracking Proposition 4.

[The Board recessed for lunch at 12:15 p.m. and reconvened at 1:22 p.m.]
6. Technical Advisor Committee (TAC) — Action Item

6.1 Recap of the IOUs’ Bridge Funding Applications and TAC
Recommendations to the LIOB

Hard copies of the recommendations were distributed to the LIOB, courtesy of Inglewood
City Hall. The recommendations had also been emailed earlier to the LIOB and the
Assigned Administrative Law Judge and will be included with the Scoping Memo. The full
Board retains the right to ratify or propose changes. Board Member Castaneda and Vice-



Vice Chair Wimbley, along with Chair Delgado-Olson, provided an overview of each
recommendation.

Board Member Murphy-Roach requested that the Commission not make the
recommendations mandatory but instead allow for flexibility. Board Member Castaneda
explained that the issue was raised because the Energy Savings Assistance (ESA) program
was in crisis mode and contractors prefer timely payment. He clarified that the
recommendation is intended as an additional tool to be used if and when needed.

Chair Delgado-Olson raised one topic not included in the recommendations—LINA—
reiterating that statute requires the Commission, with assistance from the LIOB, to
conduct an assessment of ratepayer need. He noted that on two occasions the LIOB
submitted letters within the requested timeline, but the topics were not selected. Instead,
topics have been chosen by a committee of five members—four of whom are IOU
representatives—a practice not specified in statute but followed for years. Chair Delgado-
Olson emphasized the direct value of income verification for all programs and proposed, as
an action item, that the LIOB revisit LINA at its next meeting to address the issue. He
welcomed feedback and comments from members.

Board Member Murphy-Roach added that another proceeding is addressing income
verification and suggested the LIOB receive a presentation on those recommendations
once filed in January 2026.

Ankit Jain, Energy Division Supervisor, clarified that the working group referenced by Board
Member Murphy-Roach is developing income verification processes to support the next
iteration of the Base Services Charge (formerly the income-graduated fixed charge) and not
income verification processes for the California Alternate Rates for Energy (CARE)/ Family
Energy Rate Assistance (FERA). The group is focused on distinguishing between high- and
moderate-income households, while the demand flexibility proceeding continues to rely on
existing CARE and FERA income verification processes with the launch of the Base
Services Charge. He confirmed that the working group’s recommendations can be
presented to the LIOB once available in January/February 2026.

Chair Delgado-Olson entertained a motion to approve the recommendations adopted by
the TAC for the 2027 Bridge Funding Applications. Board Member Castaneda moved to
adopt the recommendations, and Vice-Chair Wimbley seconded. The motion passed with
seven votes in favor and three abstentions. (Commissioner Baker, Board Members Tang
and Murphy-Roach).

7. Subcommittee Reports — Action Item

No changes were made to the existing membership of the Subcommittees.



7.1 LowIncome Energy Assistance Program (LIEAP)

Board Member Castaneda reported that the subcommittee did not meet. He proposed
holding a workshop with implementers, contractors, IOUs, and advocacy groups to discuss
issues related to the multifamily program. Both Board Member Watts and Chair Delgado-
Olson expressed support. Board Member Castaneda will work with Energy Division staff to
organize the workshop.

Vice-Chair Wimbley requested that the IOUs present an overview of their Full Cycle
Applications and also proposed a workshop on disconnections. He will follow up with
Energy Division staff to coordinate.

7.2 LowIncome Needs Assessment (LINA)

The LINA Subcommittee did not meet, but the LIOB notes the LINA presentation on
September 25, 2025.

7.3 Legislative

The Legislative Subcommittee met on August 19, 2025, which covered the presentation
given by Erin on the six bills. Board Member Watts indicated the subcommittee will meet
again in November 2025 before the next LIOB quarterly meeting. Chair Delgado-Olson
noted that the subcommittee may need to meet earlier based on the pending legislation.
Board Member Castaneda indicated that Erin is looking for feedback from the Board on
Senate Bill 647.

7.4. Water and Climate Change

Board Member Tang reported that he has had ongoing communications with the committee
on general issues, but no meeting was held. There is little current activity related to water
and climate change, although a climate change proceeding remains open with no new
developments.

He also provided an update on the federal Low Income Household Water Assistance
Program (LIHWAP), noting that the 2026 budget does not include program funding. He
further reported that H.R. 4377 would make LIHWAP a permanent program similar to
LIHEAP. While passage would not guarantee funding, it could advance efforts toward
establishing a permanent federal water assistance program. Chair Delgado-Olson
expressed interest in receiving further updates.

[Chair Delgado-Olson passed leadership of the meeting to Vice Chair Wimbley to
accommodate a 3:00 p.m. work-related commitment.]



8. Community-Based Organizations

Board Member Watts introduced the speakers for the community-based organization
presentations and stated there is opportunity in our churches to advance California’s
energy future.

8.1 Village Solutions Foundation (Rev. Frank Jackson Jr., Chair and
Chief Executive Officer)

Rev. Jackson provided an overview of his Site Ambassador Program advance energy
education in black and brown communities, partnering with SCE.

8.2 Whole Being (Pastor Rikki Tyrone Ferrell, Jr., Founder and Chief
Executive Officer)

Pastor Ferrell shared Greater New Bethel Baptist Church’s Whole Being outreach program,
which provides support services to community members in need.

9. Wrap Up and Closing Remarks

9.1 Upcoming Meetings
September 25, 2025: LINA Subcommittee Meeting.

December 11, 2025: 4™ Quarterly LIOB Meeting in San Diego The LIOB meeting adjourned
at 2:55 p.m.
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