Low Income Oversight Board — 1%t Quarterly Meeting
March 25, 2025 - 9:00 AM — 3:00 PM

In-person: San Joaquin Valley Air Pollution Control District 1990 E Gettysburg Ave
Fresno, California 93726

Virtual: via Webex

Meeting Presentations: https://liob.cpuc.ca.gov/previous-liob-meetings/

Board Members Present (In-Person): Benito Delgado-Olson, Jason Wimbley, Robert Castaneda, Patt
Watts, Commissioner Baker, Lourdes Medina, Paul Irwin, Marlene Murphy-Roach, Lisa Castilone

Board Members Present (Virtually): None
Board Members Absent: John Tang
Quorum reached: 9:00AM

CPUC Staff in-Person: Jen Gordon

Virtual: Rate Discounts Team - Mia Hart, Elisia Hoffman, Ankit Jain, Cheryl Wynn, Mia Hart, Elisia
Hoffman, Ankit Jain, Cheryl Wynn

ESA Team - Kapil Kulkarni, Coby Rudolph, Gillian Weaver

Commissioner Baker Office - Ravinder Mangat

Commissioner Douglas Office - Jason Symonds

1. Welcome and Introductions
Board Chair Delgado-Olson opened the meeting of the Low Income Oversight Board (LIOB)
at approximately 9:05 AM.

Board Member Medina welcomed LIOB to the Central Valley, noted how hot it was on that
day, which greatly affects demand in the Central Valley. She noted that the day before, the
California Department of Pesticide Regulation (DPR) launched SprayDays California, a first-of-
its-kind statewide system designed to provide transparent, accessible and timely notifications
and information about the restricted material pesticides.

2. Approval of the December 12,2024, LIOB Meeting Minutes - Action Item
Board Member Medina moved to approve the minutes from the December meeting. This motion was
seconded by Board Member Castaneda in the room. The LIOB members in attendance approved the
minutes unanimously.

3. Public Comment
Telephone/ Call-In

Richard M. Esteves, Chair of Quality Conservation Services shared that his organization provides free
low-income weatherization services to over 20,000 households annually. He expressed concern
regarding the lack of low-income representation on the Self-Generation Incentive Program (SGIP)
Working Group, which administers the CPUC’s $300 million Low-Income SGIP Residential Solar and
Storage Equity program. He noted that most members of the Working Group are affiliated with
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utilities or their major long-term consultants and emphasized the need for more perspectives from
low-income communities.

In-Person
Peter Hoffman, a Contractor, expressed a frustrating experience he had with the ESA Main SoCal Gas
Solicitation, citing technical and programmatic difficulties.

Anne Kloose, City of Fresno Sustainability Division, expressed appreciation for the work of the LIOB.
She shared ongoing concerns about rising electricity rates and the burden placed on residents, noting
that the ratesetting process feels as though “the deck is stacked against it.” She mentioned a
partnership with Mark Toney and The Utility Reform Network (TURN) to advocate for equitable rate
justice. Ms. Kloose also highlighted the challenges faced by residents in Southwest Fresno, where
energy costs are disproportionately high—second only to rent in household expenses.

Board Member Castaneda noted opportunities to treat homes to treat affordability through energy
efficiency reforms in the next cycle.

Commissioner Baker noted rising rates driven by wildfire mitigation and system hardening, warning
these costs will continue to grow. He stressed that relying on volumetric rates burdens disadvantaged
communities like Southwest Fresno and called for a new approach to balance wildfire risk and
affordability.

Board Member Murphy-Roach emphasized ongoing concerns in PG&E’s hot climate zones and the
need for solutions that address affordability across all regions. She noted increasing challenges for the
“frozen middle” who are less able to subsidize low-income programs. Additionally, she pointed out
that 32 cents of every dollar is spent on costs unrelated to electricity and gas production.

Ron Garcia, Owner & President of Reliable Energy Management, represented himself and other
vendors in requesting program adjustments to account for rising and unpredictable costs, stating
vendors cannot absorb the burden. Highlighted issues with fixed long-term utility contracts and rising
material costs, especially aluminum and potential tariff impacts. Submitted additional letters to the
Board.

Lynette Lomeli, Director of Madera Coalition for Community Justice, which educates and assists low-
income residents of Madera County by working together to obtain appropriate and sufficient food,
clothing, health care, educational and employment opportunities and other fundamental needs.
Echoed concerns about affordability, particularly for the farmworker community in Madera County.

4. Proteus Inc.
Mina Jimenez, Director of Energy Programs at Proteus, presented energy conservation and job
training programs offered in Kern, Kings, Fresno, and Tulare Counties. She highlighted initiatives that
integrate electrification opportunities, fuel switching, and real-life installation simulations to support
workforce development.

Ms. Jimenez provided an overview of the Sustainable Energy Efficiency Development (SEED) Program,
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an 8-week hands-on training program designed to prepare individuals for careers in the energy
efficiency field.

Ms. Jimenez also discussed the Community Solar Green Tariff (CSGT) program, which offers a 20% bill
discount to both income-qualified and non-income-qualified residential customers living in
Disadvantaged Communities (DACs) who are unable to install rooftop solar. The program requires
sponsorship from a local government or nonprofit organization and includes components to promote
job training and workforce development within DACs.

A Proteus Success Story Video was viewed. A graduating classman in the SEED program, Fernando
Viette Gomez learned soft skills, technical skills and preparation for interviews. And eventually
became a Proteus employee.

Board Member Medina wanted to understand what practices being used to assist their customers.
Ms. Jimenz noted that they communicate quite a bit.

5. Percentage of Income Payment Pilot (PIPP) Presentation
Dr. Jackie Berger of APPRISE provided an overview of the Percentage of Income Payment Pilot (PIPP)
Program. She noted that while the program was challenging to administer and explain, it led to
significant reductions in arrearages and increases in bill payment rates, with only minor increases in
energy usage. Discounts under PIPP were more substantial than other programs, but limited income
data granularity made accurate subsidy calibration difficult. She recommended developing a single
low-income energy bill assistance program focused on customers with unaffordable energy bills.

Chair Delgado-Olson noted the very high administrative costs of the pilot, which Dr. Berger attributed
to high fixed start-up costs.

Commissioner Baker asked if other states have more effective income verification methods. Dr. Berger
responded that income verification is typically handled by community-based organizations (CBOs). In
some states, there is a connection between LIHEAP and utility PIPP programs to streamline the
process and allow for one-time income verification. Pennsylvania is exploring automated income
verification. However, implementing such a system in California would be difficult due to the state’s
lower LIHEAP allocation, moderate climate, and limited LIHEAP participation stemming from higher
average incomes.

Commissioner Baker raised a question regarding oversubsidization within the CARE program, noting it
as a key issue to consider. He expressed an impression that oversubsidization might be occurring
among relatively wealthy retirees with low reported annual incomes. He asked for clarification on who
specifically falls into the oversubsidized category.

Dr. Berger responded that they did not have sufficient granular data to determine the demographics
of households considered oversubsidized. She indicated that such individuals are likely those at the
higher end of the eligible income range and who may not require as much support, particularly those
living in areas with milder climates and lower energy bills. Dr. Berger acknowledged that identifying
these households in more detail would be important but highlighted the challenge due to the lack of
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reliable data linking individual household income levels with their energy bills.

6. CPUC Standing Reports

Office of Governmental Affairs - Director, Erin Rodriguez
Erin Rodriguez provided an update on recent efforts by the CPUC and the Office of Governmental
Affairs (OGA) to educate new members of the legislature, in response to increased turnover due to
12-year term limits. She also highlighted several potential new bills of interest to the Low Income
Oversight Board:

e SB 647 (Hurtado)— Low-income energy assistance programs: health safety, and climate
resiliency.

e SB 350 (Durazo) Water Rate Assistance Programs following CARE/FERA model. The current
draft includes LIOB.

e SB 540 (Becker)— Pathways Bill for regional energy cooperation

Board Member Castaneda expressed interest in helping with legislative education.

Chair Delgado-Olson requested a bill sheet to review next quarter.

e Energy Division - Kapil Kulkarni, Energy Division
Kapil Kulkarni with Energy Division, shared that the Energy Division is looking forward to upcoming
ESA working groups focused on the Multi-Family Whole Building Program. He also noted several
forthcoming studies relevant to the low-income programs, including the Income-Qualified Potential
and Goals (P&G) Study, the Non-Energy Impacts (NEI) Study, and the Low Income Needs Assessment
(LINA). These efforts aim to inform future program planning and policy decisions.

More on the presentation can be found on the LIOB website. Energy Division & CAS Update

Board Member Medina requested a follow-up from Kapil.

e Concurrent Application System (CAS) - Mia Hart, Energy Division
Mia Hart from the Energy Division provided an update on the implementation of SB 1208 and Phase 1
of the Concurrent Application System (CAS), a statewide platform enabling customers to submit full or
partial applications for multiple income-qualified programs, including ESA, CARE, and FERA, from a
single online platform.

Mia thanked the CAS Working Group and LIOB members for their assistance in vendor requirements
and selection.

eExecutive Order Response Update
The update was moved to after Item 7.

7. Fuel Substitution Tool Demonstration- Southern California Edison (SCE) and
Maroma Energy Services/ Cadmus
Davi Ibarra with Southern California Edison (SCE) provided an update on the Building Electrification
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(BE) Program, which offers income-qualified homeowners and renters the opportunity to electrify
their homes by replacing natural gas appliances with high-efficiency electric equipment. A bill and rate
analysis must be performed to estimate potential savings from the electrification retrofit before work
begins.

Mauricio Blanco with MAROMA Energy Services introduced a custom-built tool called E-Switch,
developed in partnership with the Climate Action Team (CAT) to meet Southern California Edison’s
(SCE) electrification bill analysis needs. He explained that the tool uses historical energy data, utility
rates, and home characteristics to forecast monthly and annual energy bills and assess electrification
impacts. Key features included estimating usage with limited data, accounting for rate escalation,
integrating solar, minimizing data entry errors, and providing hourly disaggregation by end-use. The
tool now includes energy efficiency measures beyond electrification. He noted that the tool is being
piloted in various statewide initiatives and concluded by highlighting the importance of field usability
and consumer-facing reports.

Cadmus provided through a demonstration of the Residential Electrification Calculator, which is
hosted at https://cadmuscoe.com/calculator. And a roadmap was shared to include CO2e emissions
impacts, visualizations, and forecasted rates. Cadmus and Maroma noted that they could run a home
energy audit, but in far less time.

Vice Chair Wimbley asked if customers electrify mainly for savings. Mauricio responded that savings
helps, but access to new tech, state goals, and no-cost equipment with a 5-year warranty are key
motivators.

Vice Chair Wimbley followed up and asked about participation thresholds. Mauricio indicated that any
negative bill impact disqualifies a customer, but upgrades can be adjusted. Tool 2.0 will simplify
assessments from 3—4 hours to 30 minutes and consider capacity.

Board Member Castaneda noted that two things are happening: a formula and a forecast.

Chair Delgado-Olson noted that they will discuss offline with Energy Division and a potential
committee meeting in the future ahead of the next LIOB meeting in June.

e Continuation of Item 6: CPUC Response to Executive Order N-5-24
In October 2024, Executive Order N-5-24 was issued to address rising energy bills. In response, the
CPUC filed its recommendations in February 2025, noting that several proposed solutions would
require legislative support.

Commissioner Baker asked how affordability issues can be effectively addressed.

Chair Delgado-Olson responded that minor savings per kWh are not impactful for customers. He
emphasized that arrearages are the primary concern and suggested developing a formal
recommendation process to present solutions to the Commission.

8. Technical Advisory Committee (TAC)
There were no formal updates from the Technical Advisory Committee; however, several Board
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Members engaged in discussion regarding timely contractor payments and performance incentives
within the ESA program. The Board expressed interest in forming a subcommittee to further explore
these issues and potential recommendations. Chair Delgado-Olson and Board Member Castaneda will
coordinate with staff to schedule a follow-up discussion.

9. Joint Investor-Owned Utilities Status Reports
Agenda item 9 was not presented due to time constraints.

Vice Chair Wimbley emphasized the need to address timely payments and review the IOUs’ processes
for job reporting and reimbursement. He noted that while accounting functions efficiently, the review
phase may be the main bottleneck. He questioned what financial tools contractors are using and
likened the process to a loan model, similar to Public Works—providing a 25% advance and
replenishing funds quarterly, with a true-up to finalize. He added that while timely payment is an
issue, contractor challenges also contribute to delays.

10. Subcommittee Reports - Action Item
Chair Delgado-Olson moved to add Board Member Lisa Castilone to the Technical Advisory Committee
(TAC) and Board Member Murphy-Roach to Low Income Energy Assistance Programs (LIEAP). This
motion was seconded by Commissioner Baker. The LIOB members in attendance approved the
minutes unanimously.

11. Wrap up and Closing Remarks
Chair Delgado-Olson noted that Board Member Tang was absent; however, he would convene the
Water & Climate Change Subcommittee. The next LIOB meeting was scheduled for June 11 in
Sacramento. The meeting was adjourned at 3:05 p.m.
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