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Energy Division update 
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ESA/CARE/FERA Program updates
• Upcoming meetings

• March 27, 2025 ESA Working Group
• Focus on Multi-Family Whole Building Program

• May 22, 2025 ESA Working Group
• Agenda TBD

• June 26, 2025 ESA Working Group
• Focus on IOUs' Annual Reports (submitted by May 1)

• Upcoming studies
• Income-Qualified Potential and Goals (P&G) study
• Non-Energy Impacts (NEI) study
• Low Income Needs Assessment (LINA)
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ESA/CARE/FERA Guidance process update

• ED Staff submitted Guidance to IOUs for next program cycle in October 
2024

• Since then, ED Staff and the IOUs have had multiple discussions 
regarding the Guidance timeline

• IOUs are proposing to submit:

• Bridge Funding Application to the CPUC by June 30, 2025
• Full Program Cycle Application to the CPUC by November 7, 2025
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ESA Operations updates

• ED Staff has been meeting frequently with the IOUs and contractors to 
ensure a smooth transition between program years.

• ED Staff urges the IOUs and contractors to continue to collaborate towards 
optimal delivery of the ESA program during the remainder of this program 
cycle and the potential bridge period.

• The California State Auditor recently conducted an audit of CPUC 
oversight of the IOUs' Energy Efficiency programs, including ESA.

• ED Staff is currently reviewing the report findings.
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Concurrent Application System 
(CAS) Status: Phase 1
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Concurrent Application System (CAS) – Status
Statewide application platform enabling customers to submit a full or partial application 
to multiple income-qualified programs from a single platform, with ESA, CARE, and FERA 
programs at a minimum
• Commission decision on SB 1208 implementation (D.23-05-006) directs large IOUs to 

implement Phase I of CAS with PG&E as lead
• CAS Working Group developed recommendations for Phase I design requirements
• PG&E released an RFP December 2023 and worked with CAS Working Group to gather 

input on selected vendor’s proposed solution before contract negotiations
• Tier 3 Advice Letter submitted November 4, 2024 seeking Commission approval on:

• Bid selection process and executed contract
• Phase I budget: vendor contract + individual IOU costs (e.g. systems integration)

• No protests received. Advice letter is suspended
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IOU customer data systems

CAS Phase I Concept
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Design requirements included in RFP were developed by CAS Working Group
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CAS Phase I – Design Requirements
Features / Requirements
• API integration with IOU systems

• Refine program recommendations 
using IOU data: dwelling type, meter 
type, and current program 
enrollments

• Transmit application information
• User accounts with multi-factor 

authentication
• Return for incomplete applications
• Check application status

• Track assistance of CBOs for capitation 
+ CBO reporting view

• Technical support (email ticketing) + 
call center for 3 months

• Landing page with additional energy-
related resources, including households 
in crisis and seeking immediate 
assistance are redirected to utility and 
CSD resources for arrearages, 
disconnections, medical baseline, etc.
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CAS Phase I – Programs
Apply in CAS • California Alternate Rates for Energy (CARE)

• Family Electric Rate Assistance (FERA)
• Energy Savings Assistance (ESA)
• ESA Multifamily Central Portal / Multifamily Whole Building
• Disadvantaged Communities Green Tariff (DAC-GT)
• Arrearage Management Plan (AMP)

Link to apply 
externally

• Disadvantaged Communities – Single-Family Solar Homes 
(DAC-SASH), Self-Generation Incentive Program (SGIP), Solar 
on Multifamily Affordable Housing (SOMAH), CSD LIHEAP 
programs, etc.

CAS platform expected to launch 18 months after contract start (~Q4 2026)
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