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Overview

— Customer Assistance Program (CAP) Enrollment

— Water Bill Arrearages
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Total CAP Enroliment

291,195 295,047 293,806

270,500

239,266

2020 Avg 2021 Avg 2022 Avg 2023 Avg Jun 2024

« CAP participation has remained around 25% of total IOU residential customers
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Water Bill Arrearages
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« As of June 2024, 7% of CAP customers have unpaid bills
« Funding from Arrearage Payment Programs helped reduce unpaid bills
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