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WATER UTILITY SUCCESS IN 
SECURING CUSTOMER ASSISTANCE

• CA Wa te r Arre a ra ge  Pa yme nt Progra m

• Low Income  House hold  Wa te r Ass is ta nce  Progra m 

• Eme rge ncy Re nta l Ass is ta nce  Progra m



ARREARAGE ASSISTANCE



ARREARAGE ASSISTANCE



Entity Na me
Tota l Amount 
Disburse d

Alisal Water Corporation $ 469,344.47

Altos Sonoma  Corpora tion $ 8,988.76

Ba kma n Wa ter Compa ny $ 51,879.98

Ca lifornia  American Wa ter Co $ 6,351,220 .71

Ca lifornia  Wa ter Service  Co $ 16,914,242.35

Del Oro Wa ter Co Inc $ 54,178.41

Erskine Creek Wa ter Compa ny $ 2,025.00

Golden Sta te  Wa ter Compa ny $ 9,161,527.30

Grea t Oa ks Wa ter Co $ 211,652.14

Ha va su Wa ter Compa ny $ 11,730 .98

ARREARAGE ASSISTANCE

Entity Na me
Tota l Amount 
Disburse d

Liberty Utilities Apple  Va lley $ 724,233.63

Liberty Utilities Pa rk Wa ter Corp $ 1,591,722.83

Lukins Brothers Wa ter Co Inc $ 2,887.00

Meyers Wa ter Compa ny Inc $ 3,284.80

North Gua la la  Wa ter Co Inc $ 10 ,614.49

Rogina  Wa ter Compa ny Inc $ 13,452.33

Sa n Ga brie l Va lley Wa ter Co $ 2,230 ,674.39

Sa n Jose  Wa ter Co $ 6,200 ,864.31

Sierra  Pa rk Wa ter Compa ny Inc $ 4,791.20

Entity Na me
Tota l Amount 
Disburse d

Southern Ca  Edison Co $ 71,168.05

Spreckels Wa ter Compa ny, Inc. $ 11,195.10

Suburba n Wa ter Systems $ 1,842,552.64

Ta hoe Pa rk Utility Co. $ 3,634.94

Twin Va lley Inc Receivership $ 20 ,830 .16

West Sa n Ma rtin Wa ter Wks Inc $ 2,302.51

Yosemite  Spring Pa rk Utility Co. $ 40 ,493.75

Tota l $ 46,011,492.23



Entity Na me Tota l Amount Disburse d

Alisal Water Corporation $ 1,174,380 .15

Altos Sonoma  Corpora tion $ 7,112.29

Big Ba sinWa ter Compa ny Inc. $ 146,576.07

Ca lifornia  America n Wa ter Co $ 8,335,012.33

Ca lifornia  Wa ter Service Co $ 83,038,813.62

Ca za dero Wa ter Compa ny $ 21,169.74

Del Oro Wa ter Co Inc. $ 61,891.60

Erskine Creek Wa ter Compa ny $ 7,589.22

Golden Sta te  Wa ter Compa ny $ 3,624,873.74

Grea t Oa ks Wa ter Co $ 1,235,047.15

EXTENDED ARREARAGE ASSISTANCE

Entity Na me Tota l Amount Disburse d

Liberty Utilities Apple  Va lley Ra nchos 
Wa ter Corp

$ 504,414.43

Liberty Utilities Pa rk Wa ter Corp $ 879,325.08

Meyers Wa ter Compa ny Inc. $ 2,342.90

Sa n Ga briel Va lley Wa ter Co $ 561,589.84

Sa n Jose Wa ter Co $ 10 ,225,530 .12

Sierra  Pa rk Wa ter Compa ny Inc. $ 6,606.60

Suburba n Wa ter Systems $ 1,757,712.79

West Sa n Ma rtin Wa ter Works Inc. $ 3,133.70

EXTENDED ARREARAGE PROGRAM 
TOTAL

$ 111,593,121.37



Low-Income  House hold  Wa te r 
Ass is ta nce  Progra m (LIHWAP)



LIHWAP






LIHWAP



Entity Na me Tota l Amount Disburse d

California-America n Wa ter $ 1,260 ,977.73

Ca lifornia  Wa ter Service $ 4,192,796.15

Golden Sta te  Wa ter $ 946,934.10

Grea t Oa ks Wa ter $ 49,606.53

Liberty - Apple  Va lley Ra nchos $ 321,373.54

Liberty - Pa rk Wa ter $ 507,050 .68

Sa n Ga brie l Va lley Wa ter $ 536,905.36

Sa n Jose  Wa ter $ 1,300 ,701.18

Suburba n Wa ter $ 445,595.06

Tota l $ 9,561,940 .33

LIHWAP 



Entity Na me Numbe r of Cus tome rs  Ass is te d Supple me nta l Pa yme nt

California-America n Wa ter 1,456 $ 288,622.88

Ca lifornia  Wa ter Service 6,756 $ 1,339,241.88

Golden Sta te  Wa ter 1,430 $ 283,468.90

Grea t Oa ks Wa ter 78 $ 15,461.94

Liberty - Apple  Va lley Ra nchos 412 $ 81,670 .76

Liberty - Pa rk Wa ter 509 $ 100 ,899.07

Sa n Ga brie l Va lley Wa ter 1,234 $ 244,615.82

Sa n Jose  Wa ter 1321 $ 261,861.83

Suburba n Wa ter 503 $ 99,709.69

Tota l 13,699 $ 2,715,552.77

LIHWAP SUPPLEMENTAL PAYMENT



Eme rge ncy Re nta l Ass is ta nce  Progra m
(ERAP)



ERAP



Entity Na me Cumula tive  Tota l Numbe r of Accounts

California Water Service $ 51,323.66 84

Ca lifornia  America n Wa ter $ 12,420 .70 15

Fonta na  Wa ter Compa ny $ 15,427.90 17

Golden Sta te  Wa ter $ 46,375.39 65

Grea t Oa ks Wa ter $ 720 .35 1

Liberty Utilities $ 5,900 .94 6

Sa n Ga brie l Va lley Wa ter $ 7,864.46 11

Sa n Jose Wa ter Compa ny $ 22,175.48 27

Suburba n Wa ter Systems $ 18,669.21 24

Tota l $ 180 ,878.09 250

EMERGENCY RENTAL ASSISTANCE PROGRAM



Entity Na me Number of Customers Assisted

Arrea ra ge Assista nce $46,011,492

Extended Arrearage Assistance $111,593,121

LIHWAP $9,561,940

LIHWAP Supplemental Payment $2,715,552

Emergency Rental Assistance Program $180,878

TOTAL $ 170 ,062,983

TOTAL CUSTOMER ASSISTANCE 



WATER UTILITY ACTIONS TO 
CONTINUE ASSISTANCE TO LOW 
INCOME CUSTOMERS

• Support Le g is la tion to Cre a te  Sta te wide  Low Income  
Ra te  Ass is ta nce  Progra m

• Support Fe de ra l Le g is la tion to Re a uthorize  LIHWAP



THANK 
YO U!

@California Water Association

@CWAwa ter

@CWAwa ter

www.ca lwa tera ssn.com
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