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WATER UTILITY SUCCESS IN

S ECURING CUSTOMER ASSISTANCE

* CA Water Arrearage Payment Program
* Low Income Household Water Assistance Program

* Emergency Rental Assistance Program



ARREARAGE ASSISTANCE

IR A
WE'RE HERE
TO HELP

California American Water
| April 25 - Q

Great news for California American Water customers! Qualified low-income
customers who were impacted by the pandemic will be receiving additional
financial relief ($8.3 million total) for water bills from California's Extended
Arrearage Program via the State Water Resources Control Board using federal
American Rescue Plan Act funds!

JIB SAN JOSE WATER

California American Water automatically applied bill credits to qualifying
accounts, and customers have been notified by letter. Read more:
https://www.amwater.com/.../low-income-customers-of....

#CaliforniaAmericanWater #Community #CustomerSupport
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I/1Th San Jose Water

SAM JOSE

WATER October 19, 2020 - e

Dear Customers: as we continue to deliver safe
and reliable water during this time, we
appreciate your payment. However, we know
many of you have been impacted financially.
We're here to help! Please contact us at (408)
279-7900 or customer.service@sjwater.com to CUSTOMERS IMPACTED BY PANDEMIC RECEIVE
see what options may be available to you. $8.3 MILLION IN RELIEF




ARREARAGE ASSISTANCE

@ California Water Service | T—
ey April 15 - Q

We just secured $83 million through the #California Extended Water & g I
Wastewater Arrearage Payment Program to help relieve our customers of past- w E R E H E R E I O H E I P
due balances incurred during the pandemic. We'll be notifying customers "

receiving a credit on their account directly within the next two months. To learn
more, visit: http://www.calwater.com/.../2024-0409-83-million-in.../

No water shutoffs

Flexible and extended payment plans

$83 MILLION IN RELIEF
TO HELP CUSTOMERS WITH

No deposit requirements on new service

WRAP (Water Rate Assistance Program) offers
a 15% discount off water bill for eligible
low-income customers

PAST-DUE BALANCES
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ARREARAGE ASSISTANCE

Golden State Water Company

$9,161527.30

San Gabriel Valley Water Co

$2,230,674.39

Bntity N Total Amount Entitv N Total Amount Entity N Total Amount
1 ame . 1 ame . 1 ame .
Y Disbursed Y Disbursed 4 Disbursed
Alisal Water Corporation $469,344.47 Liberty Utilities Apple Valley $724,233.63 Southern Ca Edison Co $71168.05
Altos Sonoma Corporation $8,988.76 Liberty Utilities Park Water Corp $1591722.83 Spreckels Water Company, Inc. $1,195.10
Bakman Water Company $51879.98 Tukins Brothers Water Co Inc $2.887.00 Suburban Water Systems $1842,552.64
California American Water Co $6,351220.71 .
Meyers Water Company Inc $3,284.80 ‘Bhoe Park Utility Co. $3,634.94
California Water Service Co $16,914.,242.35 Twin Vallev e Receivershi §20 830 16
North Gualala Water Co Inc $10,614.49 Wi vafiey Inc Kecelvership ’ '
Del Oro Water Co Inc $54,178.41
. West San Martin Water Wks Inc $2,302.51
Rogina Water Company Inc $13,452.33
Erskine Creek Water Company $2,025.00
Yosemite Spring Park Utility Co. $40,493.75

Great Oaks Water Co

$21,652. 4

San Jose Water Co

$6,200,864.31

Havasu Water Company

$11,730.98

Sierra Park Water Company Inc

$4,791.20

Total

$46,01,492.23




EXTENDED ARREARAGE ASSISTANCE

Entity Name Total Amount Disbursed Entity Name Total Amount Disbursed
Alisal Water Corporation $1174,380.15 Liberty Utilities Apple Valley Ranchos $504.414.43
Water Corp
Altos Sonoma Corporation $7,12.29 Liberty Utilities Park Water Corp $879,325.08
Big BasmWater Company Inc. $146,576.07 Meyers Water Company Inc. $2,342.90
California American Water Co |$8,335,012.33 San Gabriel Valley Water Co $561589.84
California Water Service Co $83,038,813.62 San Jose Water Co $10,225,530.12
Cazadero Water Company $2L16974 Sierra Park Water Company Inc. $6,60660
Del Oro Water Co Tne. $6189160 Suburban Water Systems $1757,712.79
, West San Martin Water Works Inc. $3,133.70
Erskine Creek Water Company |$7,589.22
Golden State Water Company |$3,624,873.74
EXTENDED ARREARAGE PROGRAM § 111593, 2137
Great Oaks Water Co $1,235,047.15 TOTAL T




-Income Household Water

ssistance Program (LIHWAP)

Need Hel Liberty Presorted Standard f} CSET ‘ VIERN Esf

H 9750 Washburn Rd E-Jsppf‘%age 28 D E J U LI 0
Paylng Your Downey, CA 9024 ‘ h;’g?n:-i?mi gf -IOAM = 6PM

b, LIHWAP
water BIII? You qualify for a one-time payment to pay

off current or past due water or sewer bills.

OFICINA DE CSET

312 NW 3RD AVENUE
VISALIA, CA 93291

Para obtener una lista de las compaiiias de servicios
publicos de agua participantes 6 mds informacion,

Ibert As a Liberty customer enrolled in the
J Customer Assistance Program, you are also

1 W ¢ : s llame al 1-844-224-1316.
. - eligible for California’s Low Income l -3
t Household Water Assistance Program WTJ i

(LIHWAP). This program can help you get

—
caught up on your water bill payments to EVENTO DE ASISTENCIA
prevent potenti{]l service disconnections. CON LA FACTU RA DEL AGUA
Applying is edasy, Simply fill out the online ¢Vive en Visalia y necesita pagar su factura de agua actual o vencida?
qppﬁcqtion at ht_tﬂps; [ tqphe|p.0 rg[ to get IGSET puede ayudarles con este pago! Patrocinado por Cal Water, el
almuerzo y la cena se ofreceran de 12:00 p. m. a 6:00 p. m.
' started.
*Note: When filling out the application, Elegibilidad
select Liherty Utilities (Pﬂl‘k wuter) as your + Debe proporcionar una identificacion del
gobierno (ID).
- water com pany. Tamafio del Ingreso Mensual Bruto
+” Proporcione todas las paginas de la factura de hogar _Ma’ximo

If you have any questions or need agua y/o desperdicio de agua mis reciente, la
USSiSthCE |ECISG CO“ 1'800‘?27‘5987. factura debe estar actualizada dentro de las 6 . $3,531.00

semanas posteriores a la fecha de su solicitud.

«” Proporcione prueba de CalFresh/CalWORKs (si
corresponde).

v Proporcione prueba de los ingresos del hogar
(se debe proporcionar prueba de los ingresos
brutos mensuales de todas las fuentes en el
hogar v debe estar al dia dentro de las 6
semanas posteriores al dia de la solicitud).
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c California Water Service

= Posted by Sprout Social
Apr 27,2023 -

If you're having a hard time making ends meet
and struggling to pay your water bill, we're here
to help. Take advantage of assistance programs
we have available to help eligible customers pay
down current or past-due bills: https://bit.ly/
3wuzzZ2

Sign up today!

We recognize that customers sometimes have difficulty making
ends meet. Cal Water and the State of California offer several ways
to help you manage your water bill:

© Customer Assistance Program (CAP)

© Low Income Household Water
Assistance Program (LIHWAP)

© PromisePay

©® and more!

[$) If your water bill is past due, Cal Water and the
State of California provide services to help.
Learn more today! Visit: calwater.com/assistance

Need Help Paying Your Water Bill?

Eligible low-income households will receive a one-time payment to pay off
current or past due water or sewer bills with California’s Low Income Household
Water Assistance Program (LIHWAP). To learn more and apply for this
program, click the button below. When filling out the application, Apple Valley
customers must select "Liberty Apple Valley" and Los Angeles County

customers must select "Liberty Utilities (Park Water)" as your water company.

California Water Service

“xa© Posted by Sprout Social
Sep 14, 2023 - Q

Thank you to Community Action Partnership of
Kern and The City of Bakersfield - Government
for your partnership in helping eligible
customers apply for the Low Income Household
Water Assistance Program (LIHWAP) and other
bill-pay assistance programs. It was a great
event, and we loved seeing our customers! To
check your eligibility or to learn more about
these programs, please visit: calwater.com/
assistance

mersiip of Kermn




LIHWAP

Entity Name Total Amount Disbursed
California- American Water $1260,977.73
California Water Service $4,192,796.15
Golden State Water $946,934.10
Great Oaks Water $49.606.53
Liberty - Apple Valley Ranchos $321,373.54
Liberty - Park Water $507,050.68
San Gabriel Valley Water $536,905.36
San Jose Water $1,300,70 118
Suburban Water $445.,595.06
Total $9,561940.33




LIHWAP SUPPLEMENTAL PAYMENT

Entity Name Number of Customers Assisted Supplemental Payment
California- American Water 1456 $288.622.88
California Water Service 6,756 $1339.241.88
Golden State Water 1430 $283,468.90
Great Oaks Water 78 $15,461.94
Liberty - Apple Valley Ranchos 412 $81670.76
Liberty - Park Water 509 $100,899.07
San Gabriel Valley Water 1,234 $244.,615.82
San Jose Water 1321 $261861.83
Suburban Water 503 $99.,709.69
Total 13,699 $2,715,552.77




Emergency Rental Assistance Program

(ERAP)

Golden State Water Company -
%% March 31,2021 - Q

Customers who have been financially impacted by the pandemic may qualify for
financial assistance for unpaid rent and utilities through the CA COVID-19 Rent
Relief Program. Learn more about this program and other resources:
gswater.com/assistance-programs.
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California
COVID-19 Rent
Relief Program

EMERGENCY UTILITIES
RELIEF

Application deadline: March 19, 2021
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Assistance to pay utility bills

Apply before funds run out




EMERGENCY RENTAL ASSISTANCE PROGRAM

Entity Name Cumulative Total Number of Accounts
California Water Service $51323.66 84
California American Water $12,420.70 15
Fontana Water Company $15,427.90 17
Golden State Water $46,375.39 65
Great Oaks Water $720.35 1
Liberty Utilitie s $5,900.94 6
San Gabriel Valley Water $7,864.46 11
San Jose Water Company $22,175.48 27
Suburban Water Systems $18,669.21 24
Total $180,878.09 250




TOTAL CUSTOMER ASSISTANCE

Entity Name

Number of Customers Assisted

Arrearage Assistance

$46,011,492

Extended Arrearage Assistance

$111,593,121

LIHWAP $9,561,940
LIHWARBupplemental Payment $2,715,552
Emergency Rental Assistance Program $180,878

TOTAL

$170,062,983




WATER UTILITY ACTIONS TO

CONTINUE ASSISTANCE TO LOW
INCOME CUSTOMERS

* Support Legislation to Create Statewide Low Income
Rate Assistance Program

* Support Federal Legislation to Reauthorize LIHWAP



m @California Water Association

ﬂ " WAwater
% (" WAwater

www.calwaterassn.com

CWA

CALIFORNIA WATER ASSOCIATION
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