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Outreach

Tribal Outreach - OP 192 

192. Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 

Company and Southern California Gas Company must continue outreach to Tribes located in California and 

Utility service territories, with or without federal recognition. The Utilities’ must adhere to any consultation or 

outreach requirements as part of the Commission’s Tribal Consultation Policy and must contact each tribe 

and/or conduct individual meetings with Tribes in their territory at least once every 6 months.

Results

• SDG&E has a total of 17 federally recognized Tribes in its service territory and provides electricity to 16 of those Tribes.

• SDG&E has 3 non-federally recognized Tribes in its service territory.

• SDG&E’s Tribal Relations Manager has contacted all Tribes it serves to conduct listening sessions year-round to better 

understand the priorities and needs of the Tribes and to date, has held 12 meet & greets for the Tribes willing to confer.

• SDG&E also introduced more formal methods to solicit feedback this year by sending an online survey to all tribal contacts and 

followed up with focus groups at the end of May 2022.

Gaps

• Tribes are overwhelmed with requests and do not have the resources to always respond to our request to meet.

• Currently, SDG&E has focused its outreach to the Tribes we serve or who have SDG&E infrastructure on reservation land.

Opportunities

• CPUC led initiatives to provide resources to Tribes for increased capacity.

• Working with Tribal First Responders to reach more Tribal Members.

• Incorporate biannual contact with the Tribes that SDG&E does not currently serve.
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Outreach

Tribal Outreach - OP 193

193. Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 

Company and Southern California Gas Company must strive to maintain at least two Tribal contacts for each 

Tribe and consider a public facing system where Tribal contact information is available to all Tribal members 

and the public statewide.

Results

• SDG&E maintains two + Tribal contacts for the Tribes it serves.

• Due to the confidentiality and sensitivity each Tribe, we do not provide a public facing system with Tribal contact information.

• In compliance with OP 193, the IOUs addressed the requirement to “consider a public facing system where Tribal contact 

information is available to all Tribal members and the public statewide” within the UAS Recommendation Report submitted on 

July 1, 2022.

Gaps

• SDG&E understands having contact information for each Tribe is critical but is seeking clarification on the need for a public facing 

system.

Opportunities

• SDG&E will continue to request Tribes share updated contact information to ensure accuracy and determine what information 

can be public facing.

• Request Tribal feedback and approval on CPUC's request for a public facing system where their contact information is available 

to the public.
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Outreach

Tribal Outreach - OP 194 

194. Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric Company 

and Southern California Gas Company must offer mini-grants to those point persons at the Tribe maintaining 

regular communications with the Utilities and assisting in outreach for Energy Savings Assistance and California 

Alternate Rates for Energy programs.  The Utilities have flexibility in determining the specific outreach and 

appropriate grant level, with the grants to be funded through each Utility’s respective existing marketing, education 

and outreach budgets approved in this decision. 

Results

• Several Tribes do not have members who qualify for income qualified programs, specifically CARE and ESA.

• During our discussions, the well-resourced Tribes suggested SDG&E focus its low-income program outreach on the tribes that do 

not have gaming, which are typically those with less resources.

• As such, SDG&E’s Tribal Relations team selected seven tribes for the mini-grants based on the most need.

Gaps

• Although Tribes received an email that these were grants awarded, only 3 responded and none of them have sent back 

their accounting information to date. This is likely due to the limited resources Tribes continuously verbalize.

Opportunities

• Tribes have expressed interest in having SDG&E Call Center representatives come out to the reservation to sign-up Tribal 

members to address broadband and technology limitations and trust.

• In person account assistance seems to be a good solution to enhance outreach although in-person events are time intensive for 

Tribal staff, so it has been slow to schedule these.
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Outreach

Tribal Outreach - OP 195 

195. Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 

Company and Southern California Gas Company must work with Tribal communities to encourage participation 

in the California Alternate Rates for Energy and Family Electric Rate Assistance capitation programs. 

Results

• Currently, SDG&E does not have any tribes enrolled as capitation agencies.

• SDG&E launched a capitation pilot with Southern California Indian Resource Center (SCAIR) and after six months of tracking 

enrollments, SCAIR and SDG&E opted to increase the grant amount they received instead of utilizing them as a capitation 

partner. This was more effective as it provided the opportunity to receive additional funds up front through a Memorandum of 

Understanding (MOU), which allowed SCAIR to acquire additional resources and further promote low-income programs.

Gaps

• Adding a Tribe as a capitation partner limits the amount of funding provided to just enrollments, which in turn may limit the

resources each Tribe has to promote the CARE and ESA programs.

• Once members are enrolled, Tribes do not receive additional capitation funding for re-enrollments, so this limits their ability to 

receive additional capitation payments.

Opportunities

• SDG&E is offering mini-grants to assist in promoting the California Alternate Rates for Energy (CARE), Family Electric Rate 

Assistance (FERA), and Energy Saving Assistance (ESA) programs which will provide opportunities to secure resources and 

conduct outreach to Tribal members on an ongoing basis.
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Outreach

Tribal Outreach - OP 196 

196. Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 

Company and Southern California Gas Company must each report on its Tribal outreach efforts in the monthly 

and annual reports (per the reporting template to be developed and issued by Energy Division staff), as well as 

during the quarterly Low Income Oversight Board and subcommittee meetings.

Results

• SDG&E provides Tribal outreach updates in its Low-Income Monthly and Annual Reports, in both the narrative of each Report 

and corresponding Excel files.

• This year, ESA Table 8 was added to the Monthly Reports to provide context into how many tribes SDG&E has met with to 

discuss ESA programs, which tribes have requested additional information, and which tribes SDG&E has yet to meet with.

• Additionally, SDG&E provides updates in the Quarterly Low-Income Oversight Board (LIOB) presentations as well as the Low-

Income Annual Report meeting.

Gaps

• While several of the outreach effort reporting is on a monthly basis, SDG&E does not always have updates on meet-and-confer 

opportunities since Tribal resources are limited.

Opportunities

• Continue hosting listening sessions with the tribes that are willing to meet-and-confer, have members who are eligible for the 

CARE and ESA programs, and have the resources to conduct outreach for program education and enrollment.



Tribal Outreach - SoCalGas
LIOB Low Income Energy Programs Subcommittee Meeting

September 13, 2022
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OP 192:  Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 
Company and Southern California Gas Company must continue outreach to Tribes located in California 
and Utility service territories, with or without federal recognition.  The Utilities’ must adhere to any 
consultation or outreach requirements as part of the Commission’s Tribal Consultation Policy and must 
contact each tribe and/or conduct individual meetings with Tribes in their territory at least once every 
6 months. (Data Request Question 1)

• SoCalGas has 21 federally-recognized Tribes in its service territory.
• Of the 21 Tribes, ten have natural gas service provided by SoCalGas.
• These ten tribes have a total of 16,689 natural gas meters of which 93% 

are on leased land – with no certainty that the land occupant is a Tribal 
member.

• SoCalGas reaches out to all federally-recognized Tribes in its service 
territory via email, phone and in person at community events (see Data 
Request, Attachment A). 

• To date, none have expressed interest in SoCalGas’ low-income assistance 
programs.
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OP 192:  Continued

• SoCalGas defines Tribal Lands as those lands held by the United States in 
trust for an Indian Tribe, those lands owned by an Indian Tribe, or the 
geographic area traditionally and culturally affiliated with a California 
Native American Tribe.

• Many non-federally recognized Tribes are located within SoCalGas territory.
• These members reside in all areas of SoCalGas’ territory
• SoCalGas reaches all Tribal communities, both living on and off Tribal lands via 

partnerships with the American Indian Chamber of Commerce, Inter-Tribal 
Educational Collaborative and Southern California Indian Center, as well as through 
general mass marketing to all its customers.
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OP 193:  Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 
Company and Southern California Gas Company must strive to maintain at least two Tribal contacts for 
each Tribe and consider a public facing system where Tribal contact information is available to all Tribal 
members and the public statewide. (Data Request Question 2)

• SoCalGas strives to maintain at least two Tribal contacts for each Tribe 
in its service territory (see Data Request, Attachment B).

• The IOUs addressed the requirement to consider a public facing 
system where Tribal contact information is available to all Tribal 
members and the public statewide within the Universal Application 
System (UAS) Recommendation Report.
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OP 194:  Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 
Company and Southern California Gas Company must offer mini-grants to those point persons at the Tribe 
maintaining regular communications with the Utilities and assisting in outreach for Energy Savings 
Assistance and California Alternate Rates for Energy programs.  The Utilities have flexibility in determining 
the specific outreach and appropriate grant level, with the grants to be funded through each Utility’s 
respective existing marketing, education and outreach budgets approved in this decision. (Data Request 
Question 3)

• Initial outreach has been made on several instances to provide an 
overview of SoCalGas’ Customer Assistance Programs and the benefit 
to the Tribal community.

• SoCalGas is developing a comprehensive plan to develop a unique 
and specific outreach strategy and better navigate relationships and 
contacts within the Tribal community.

• To date, no Tribes in SoCalGas territory have participated in the mini-
grant funding.
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OP 195:  Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 
Company and Southern California Gas Company must work with Tribal communities to encourage 
participation in the California Alternate Rates for Energy and Family Electric Rate Assistance capitation 
programs. (Data Request Question 4)

• SoCalGas encourages participation in CARE through its CBO partners 
(SoCalGas does not administer FERA).

• In lieu of CARE capitation agencies, SoCalGas works with trusted 
Tribal CBOs to disseminate SoCalGas programs and services.

• These organizations receive a monthly financial award to fund 
outreach activities rather than a per-enrollment payment.

• This arrangement is preferable to capitation as the financial 
compensation and scope of the work is more robust than that of the 
$30 per enrollment capitation arrangement.
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OP 196:  Pacific Gas and Electric Company, Southern California Edison Company, San Diego Gas & Electric 
Company and Southern California Gas Company must each report on its Tribal outreach efforts in the 
monthly and annual reports (per the reporting template to be developed and issued by Energy Division 
staff), as well as during the quarterly Low Income Oversight Board and subcommittee meetings. (Data 
Request Question 5 and 6)

• SoCalGas reports on its Tribal outreach efforts in the Low-Income 
Assistance Program Monthly and Annual Reports, and regularly 
includes Tribal activities as part of the materials provided to the LIOB 
for quarterly meetings.

• For monthly reporting (Table 7) SoCalGas uses geographic boundary 
information in Geographic Information System layers provided by the 
Bureau of Indian Affairs (BIA) to identify federally recognized Tribal 
areas in conjunction with an augment to the ESA application to allow 
customers to self-identify as a member of a Tribal community.

7



Please describe the work of your internal Tribal liaison. (Data Request Question 7)

• SoCalGas currently has a partially dedicated Tribal outreach liaison 
who is also the Customer Assistance Programs Outreach Lead. This 
resource collaborates with SoCalGas’ Regional Public Affairs to assist 
in outreach efforts to Tribal communities.

• Final discussions are underway to bring on board a fully dedicated 
consultant with strong established relationships within the Tribal 
communities.

8



LIOB Sub Committee Meeting 
09/13/22

SCE Tribal Outreach



OP 192: Must continue outreach to Tribes with or without federal recognition…must adhere to any 
consultation or outreach requirements as part of the Commission’s Tribal Consultation Policy and must 
contact each tribe and/or conduct individual meetings with Tribes in their territory at least once every 
6 months

• SCE currently serves 13 federally recognized tribes in 
SCE’s service territory. Because there are no state 
recognized tribes in California, historically it has been 
challenging to identify non-federally recognized tribes 
within our service territory. However, SCE is are working 
to identify those tribes that are seeking federal 
recognition on an ongoing basis.

• SCE's Tribal Liaisons meet with all 13 tribes twice a year.
• SCE utilizes the guiding principles of the Commission’s 

Tribal Consultation Policy to fulfill outreach requirements 
in the following ways:

• Respectful engagement, proper introductions and 
program representation

• Customized solutions based on expressed needs of 
the community

• Presenting to tribal council to gain authorization 
prior to member outreach

• Acquiring permission and appropriate coordination 
for onsite visits

• Streamlining enrollment processes to facilitate 
participation

1

TRIBAL NATIONS IN 
SCE TERRITORY

Agua Caliente Band of Cahuilla 
Indians

Benton Paiute
Bishop Paiute

Bridgeport Indian Colony

Chemehuevi Indian Tribe

Colorado River Indian Tribes

Morongo Band of Mission Indians

Pechanga Band of Indians

San Manuel Band of Mission Indians

Soboba Band of Luiseno Indians

Timbisha Shoshone
Twenty-Nine Palms Band of Mission 

Indians

Tule River



OP 193: Must strive to maintain at least two Tribal contacts for each Tribe and consider a public facing 
system where Tribal contact information is available to all Tribal members and the public statewide

• SCE has two Tribal Liaisons that meet with all 13 tribes twice a year. During these biannual meetings, SCE liaisons 
provide resources and customized program information including Income Qualified Programs. SCE liaisons are 
available for ad hoc meetings as well. 

• SCE also has a partially dedicated resource that supports the Tribal outreach in the northern portion of SCE’s service 
territory. 

• Recent ESA outreach activities include:
• Pechanga Earth Day - June 2022
• Soboba Band of Luiseno Indians Earth Day Event - April 2022
• Morongo Band of Mission Indians Earth Day Event - April 2022

• SCE Representatives for ESA, CARE/FERA, MBL, AFN and PSPS
• Chemehuevi ESA Assessments/Installations - December 2021 through May 2022

• Installed 5 HVAC, 7 Refrigerators, 11 Weatherization
• Tribal Nations Community Meeting - December 2021
• SCE Tribal Nation Elected Leaders Summit - November 2021

• SCE.com: https://www.sce.com/partners/partnerships/Tribal-Communities expands outreach including Wildfire Safety, 
Energy Efficiency, Philanthropy opportunities and more. 

• OP 193 requirement to “consider a public facing system where Tribal contact information is available to all Tribal 
members and the public statewide,” SCE refers to the UAS Recommendation Report submitted on July 1, 2022.
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OP 194: Must offer mini-grants to those point persons must offer mini-grants to those point persons at the 
Tribe maintaining regular communications with the Utilities and assisting in outreach for ESA/CARE. Utilities 
have flexibility in determining the specific outreach and appropriate grant level, with the grants to be 
funded through each Utility’s respective existing ME&O budgets approved in this decision

• As of September 2022, SCE tribal liaisons have begun engaging tribal leaders to offer mini grants. 
• SCE is requesting meetings with tribal leaders to introduce the mini-grant program and to gather 

feedback regarding their level of interest, how best to administer the program, and our expectations, etc. 
• SCE has already scheduled initial one-on-one meetings with the following tribes:

Chemehuevi Indian Tribe Timbisha Shoshone Tribe Bishop Paiute Tribe

• After the meetings, SCE will send a grant application for each tribal leaders to complete. Once they sign 
and agree to participate, SCE will schedule regular check-in meetings with participating tribes to collect
updates on their activities. 

• SCE anticipates offering $5,000 individual grants that do not exceed $100,000 in total grants funded by 
the CARE/FERA/ESA programs on a first-come, first serve basis. 

• SCE is currently evaluating grant amounts based on need and population size.
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OP 195: Must work with Tribal communities to encourage participation in the California Alternate Rates for 
Energy and Family Electric Rate Assistance capitation programs

• The Bishop Paiute Tribe is signed up as a CARE and FERA capitation agency. In 2021 and 2022, 
the Bishop Paiute Tribe enrolled one CARE application (November 2021) and was paid $20. 

• SCE has reached out to Bishop Paiute to offer refresher training on CARE and FERA as 
well as an overview of all Income Qualified programs and services offered. Going 
forward, SCE is planning on reaching out to Tribal Organizations directly to encourage 
their participation in the Capitation Agency Program. 

• SCE participated in several tribal hosted events where an overview of Income Qualified 
Programs was provided to all attendees. During these events, tribal attendees learned about 
CARE/FERA, ESA, Energy Assistance Fund and the capitation agency program. 
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• From January 1, 2021, through June 30, 2022, a total of 25,864 CARE/FERA direct mail and 25,049 CARE/FERA 
emails were sent to customers living in Tribal classified zip codes. The utilization of direct mail and emails is a 
continuous effort in encouraging Tribal communities to participate in the CARE and FERA program. 



OP 196: Must each report on its Tribal outreach efforts in the monthly and annual 
reports (per the reporting template to be developed and issued by Energy Division 
staff), as well as during the quarterly LIOB and subcommittee meetings

• As directed, SCE’s tribal outreach efforts are reported in SCE’s monthly and annual 
income qualified reports. 

• A summary of quarterly activities are also included in the quarterly IOU updates 
to the LIOB.

• Beginning 2023, SCE will update its enrollment form to include an option for tribal 
members to self identify, to provide the name of their tribe and to indicate 
whether they are living inside or outside of a Tribal area. This will allow us to track 
all tribal enrollments for members living inside and outside of tribal areas. 
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PG&E’s Tribal Outreach Compliance Update

LIOB Subcommittee Meeting
September 13, 2022 



Tribal Outreach Compliance Update

D.21-06-015
Tribal Community OPs

Compliance Status

OP 192: The IOUs must continue 
outreach to Tribes located in California 
and Utility service territories, with or 
without federal recognition.  The 
Utilities’ must adhere to any 
consultation or outreach requirements 
as part of the Commission’s Tribal 
Consultation Policy and must contact 
each tribe and/or conduct individual 
meetings with Tribes in their territory at 
least once every 6 months.

In compliance with OP 192, PG&E has been conducting outreach to all federally recognized 
and non-federally recognized tribes (102 in total), Tribal Housing Authority staff and 
Temporary Assistance for Needy Families (TANF) agencies (38 in total). 

In 2021, outreach emails offering webinars and/or phone call consultations and requested 
a meeting time with Tribal Leadership to provide information on CARE, FERA and ESA 
programs were sent in July and August. The Tribal ESA Program team also offered to meet 
with tribal leaders to answer questions and discuss the opportunity to participate in a 
Tribal-PG&E partnership. PG&E continued with this outreach effort in March and June of 
this year.

In addition, PG&E developed a quarterly tribal newsletter that included articles providing 
customer information such as suspension of power shut-offs, alternate payment methods, 
and greater access to PG&E’s energy assistance programs. PG&E begun distribution of this 
quarterly newsletter in July 2021. Tribal leaders were encouraged to distribute this 
information directly to tribe members.
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Tribal Outreach Compliance Update Cont.

D.21-06-015
Tribal Community OPs

Compliance Status

OP 193: The IOUs must strive to 
maintain at least two Tribal contacts for 
each Tribe and consider a public facing 
system where Tribal contact information 
is available to all Tribal members and 
the public statewide. 

In compliance with OP 193, PG&E has consistently maintained at least two Tribal contacts 
for each federally recognized tribe and non-federally recognized tribe. While PG&E is 
unable to share/publish Tribal contact information (which often contains Personal 
Identifiable Information) at the request of Tribal leadership, PG&E confirms that it 
maintains an updated list of Tribal contacts and can provide a list of tribes in lieu of contact 
names. 

The IOUs addressed the requirement to “consider a public facing system where Tribal 
contact information is available to all Tribal members and the public statewide” within the 
Universal Application System (UAS) Recommendation Report submitted on July 1, 2022. 
The report includes a section that addresses the level of coordination and clarification of 
definition regarding the public facing Tribal contact list. 
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Tribal Outreach Compliance Update Cont.

D.21-06-015
Tribal Community OPs

Compliance Status

OP 194: The IOUs must offer mini-
grants to those point persons at the 
Tribe maintaining regular 
communications with the Utilities and 
assisting in outreach for Energy Savings 
Assistance and California Alternate 
Rates for Energy programs.  The Utilities 
have flexibility in determining the 
specific outreach and appropriate grant 
level, with the grants to be funded 
through each Utility’s respective 
existing marketing, education and 
outreach budgets approved in this 
decision.

In compliance with OP 194, PG&E developed a Tribal Grant Program and information about 
the program was distributed to all federally recognized and non-federally recognized tribes 
in June 2022 by email. The information about the Tribal Grant Program was also featured in 
PG&E’s Q2 2022 tribal newsletter.

The Tribal Grant Program provides a stipend of $5,000 to interested tribes for providing 
information regarding PG&E assistance programs and ways to conserve energy to its 
members. The Tribal Grant Program requests that each tribe assign a tribal member to be 
the Tribal Liaison with PG&E. The Tribal Liaison will help market the ESA program to tribal 
members and coordination with ESA contractors. 

As of July 2022, six tribes, four Housing Authority Offices, and one TANF agency requested 
to meet with PG&E about the Tribal Grant Program. PG&E staff provided more information 
and answered questions about the grant program and encouraged tribal leadership to 
apply for the grants. To-date, PG&E has received one application.

PG&E is evaluating/fine-tuning its outreach efforts to improve program participation in 
2023.
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Tribal Outreach Compliance Update Cont.

D.21-06-015
Tribal Community OPs

Compliance Status

OP 195: The IOUs must work with Tribal 
communities to encourage participation 
in the California Alternate Rates for 
Energy and Family Electric Rate 
Assistance capitation programs.

In compliance with OP 195, PG&E has been communicating the availability of CARE/FERA 
capitation programs with tribal communities through its tribal outreach efforts, including 
in-person meetings and quarterly newsletters. However, there has been limited interest 
from Tribal communities to participate in the CARE and FERA capitation programs. There 
has been zero tribe or tribal related organization registered as a CARE and FERA capitation 
agency in 2021 and to-date in 2022. PG&E is continuing its efforts to encourage Tribes or 
Tribal related organizations to register as capitation agencies.

OP 196: The IOUs must each report on 
its Tribal outreach efforts in the monthly 
and annual reports (per the reporting 
template to be developed and issued by 
Energy Division staff), as well as during 
the quarterly Low Income Oversight 
Board and subcommittee meetings. 

In compliance with OP 196, PG&E has been providing its tribal outreach efforts in its 
monthly and annual program reports as well at the quarterly LIOB meetings and at the 
subcommittee meeting scheduled for September 13, 2022.
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Federally Recognized Tribes by County 
62 Tribes Total Across PG&E Service Territory
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* Denotes in multiple counties



Non-Federally Recognized Tribes by County
40 Tribes Total Across PG&E Service Territory
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Thank You



Draft Joint IOU Tribal Outreach 
Slides for Future LIOB Meetings



Slide 1: Tribal Community Outreach Update
Outreach Activities SUCCESSES & CHALLENGES

• The activities are in accordance to D.21-06-015. • Challenge: Identifying non-federally 
recognized tribes

• Challenge: Low response rates



Slide 2: SoCalGas Tribal Community Landscape
 SoCalGas has 21 federally-recognized Tribes in its service territory.

 Of the 21 Tribes, 10 have natural gas service* provided by SoCalGas.
 These ten tribes have a total of 16,689 natural gas meters of which 93% are on leased land – with no 

certainty that the land occupant is a Tribal member.

Agua Caliente Band of Cahuilla Indians San Manuel Band of Serrano Mission Indians of the San Manuel Reservation

Augustine Band of Cahuilla Indians Santa Rosa Band of Cahuilla Indians

Cabazon Band of Mission Indians Santa Ynez Band of Chumash Mission Indians of the Santa Ynez Reservation

Cahuilla Band of Mission Indians of the Cahuilla Reservation Serrano Nation of Mission Indians

Chemehuevi Indian Tribe of the Chemehuevi Reservation Soboba Band of Luiseño Indians

Chumash Tribe of Indians Tachi Yokut Tribe of Indians

Fort Mojave Indian Tribe The Juaneño Band of Mission Indians

Los Coyotes Band of Cahuilla and Cupeno Indians Torres-Martinez Desert Cahuilla Indians

Morongo Band of Cahuilla Mission Indians Tule River Indian Tribe of the Tule River Reservation

Pechanga Band of Luiseño Mission Indians of the Pechanga Reservation Twenty-Nine Palms Band of Mission Indians of California

Ramona Band of Cahuilla Indians (Intentionally left blank.)

*Tribe communities written in bold are the 10 that have natural gas service.
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