




Questions Presented for LIOB:

○ Implementation: Who should receive $ energy arrearage 
relief, how much should they receive and when realistically 
will they receive it?

○ Customer protections and affordability as residents 
struggle with recovering financially from the pandemic. How 
do we protect folks at risk during the ongoing program design, 
implementation, taxation of benefits and initial administration 
phases before disbursement?



● Recommendations for next steps in partnership: 
○ Statewide disconnections moratorium through March 2022.
○ Prioritization of residential, disadvantaged communities, 

households at risk of disconnection, publicly owned utility 
residential customers for energy arrearage relief. 

○ Commit to securing additional energy arrearage relief funding.
○ Development and enhancement of COVID-19 specific energy 

arrearage management plans - existing protections insufficient and 
delta variant demonstrates the pandemic and its economic effects 
are not over.
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