






Greenlining & RePOWER LA - Six Core Recommendations
1. Efficient Customer Relief : We strongly support utilities directly crediting customers bills 

without any application/self -attestation. We oppose a customer application/attestation 
requirement due to concerns of efficiency and equity since some funds would be wasted on 
administrative costs, limiting total customer relief.

1. Prioritizing residential customers who are the most vulnerable to losing services: We 
support having utilities determine which customers are the most vulnerable by prioritizing 
residential customers who live in disadvantaged communities, residential customers with high 
arrearages ($300+), and residential customers who are at high risk of disconnection.

1. Shut -off protections through December 2021: We strongly support extended shut -off 
protections through the end of the calendar year so that Californians don’t lose access to vital 
services during the ongoing economic recovery.

1. Proportional relief allocation for both publicly -owned and investor -owned utilities : We 
support the allocation of funds proportional to customer debt (exclusive of late fees). 

1. Strong customer protections : We support stipulating that utilities offer flexible repayment 
plans and arrearage management plans to address any remaining debt. We strongly support 
no liens, no late fees, and no reporting customers to credit agencies.

1. Restricted administrative costs: Funds must be prioritized for direct relief itself because 
nothing should dilute California’s ability to provide economic stability to workers and 
struggling households. As such, the ability for Utilities to use relief funds to cover 
administrative costs should be severely limited. 
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