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Sierra Pacific Power Company
Annual Low-Income Progress Report - 2004

CARE Residential Program

L. PARTICIPANT INFORMATION

A,

Number of participating low-income households, including sub-metered
households, by month. The data should be provided in a numerical table
and in graph form.

1.

Provide an explanation of any variance in the number of
participants of 5% or more from the previous month.

Response: Please see Schedule No. 1, Response 1A and Graph
1.

Provide an explanation of a variance in the number of participants,
calculated as the difference between participation at the beginning
of the year compared to the end of the year, of 5% or more.

Response: Sierra’s participants have increased since
beginning of the year by 7.35%. This increase is primarily due
to the postcard mailing that was sent to all permanent
residential customers in August 2004,

Provide an updated estimate of potentially eligible households and state
source of figures. Questions 2 through 5 should be completed using Table

1. B.

1.

What is the total number of residential customers?

Response: Sierra had 39,812 residential customers as of
December 31, 2004.

How many potential CARE eligible households are in your service
territory?

Response: In D.03-03-007, the CPUC accepted Sierra’s
estimate the 2,300, or approximately 6% of our total

residential customers are eligible for CARE.

What percentage of the customer base for this utility, as defined by

the income and household size criteria, is estimated eligible for the
CARE discount?

Response: Please see response to I.B. 2.
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4, How many CARE participants, including sub-metered tenants, are

signed up for CARE, and what percentage is that to the total
number of customers eligible for CARE?

Response: As of December 31, 2004, Sierra has 1,277 CARE
participants, which represents a 55.5% participation rate.

5. Provide the methodology used to estimate the number of eligible
households in this utility’s service area.

(a) State the source of statistics and, explain any modifications
made. For example: modifications to the U.S. census data for

undercounts of ethnic groups, such as Hispanics.

Response: Please see the response to 1. B. 2.

Sub-metered Participants (Master Metered Customers)

C.

How many master metered customers with sub-metered tenants are in this
utility’s service territory as of the end of the reporting period?

Response: Sierra has 44 master metered customers with sub-meters
(DS-1 Rate Schedule) and 104 master metered customers without sub-
meters (DM-1 Rate Schedule, as of December 31, 2004.

How many sub-metered tenants are estimated to be CARE-eligible?

Response: Sierra does not have an estimate of sub-metered tenants
that are eligible for CARE. Tt is difficult to estimate eligibility since
many of these accounts operate in resort areas and the tenants are
non-permanent.

How many sub-metered tenants are participating in CARE as of the end of
the reporting period and what is the participation rate as compared to the
estimated number cligible?

Response: There are 54 sub-metered tenants receiving the CARE
discount. As indicated in the response to L. D, Sierra does not have an

estimate of sub-metered tenants eligible for CARE nor a participation
rate.
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Discuss any problems encountered during the reporting period in
administering CARE for sub-metered tenants and/or master metered
customers.

Response: No complaints or problems were brought to our attention
during the reporting period.

1L USAGE INFORMATION

A.

Provide tables showing monthly average Tier 1 and Tier 2 consumption
for all residential customers (excluding CARE participants) by baseline
territory (climate zone) and on a total basis. This information should be
provided for summer and winter billing seasons. Do not include master
metered consumption.

Response: Please refer to Schedule No. 1, Response I1A.

Provide tables showing monthly average Tier 1 and Tier 2 consumption
for CARE participants by baseline tetritory and on a total basis. Provide
this information for summer and winter billing seasons. Do not include
master metered consumption.

Response: Please refer to Schedule No. 1, Response IIB.

Provide a graph illustrating average consumption by residential customers
(excluding CARE participants) vs. CARE participants for the utility’s
entire service territory. Do not include master metered consumption.

Response: Please refer to Schedule No. 1, Response IIC and Graph 2.

111 PROGRAM COSTS

A,

Provide a table showing the average monthly bill per residential customer
for each baseline territory and for the total service territory.

Response: Please refer to Schedule No. 1, Response IIIA.

Provide a table showing the average monthly bill for CARE participants
for each baseline territory and for the total service territory.

Response: Please refer to Schedule No. 1, Response I11B.

Provide a table showing the average monthly discount by baseline territory

and 12 months ending (end of reporting period) in doltars per CARE
participant.

Response: Please refer to Schedule No. 1, Response I1IC.
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For total CARE administrative costs, compute a table showing

administrative costs per participating customer.

Response: Please see the following for CARE administrative costs
based on Table III. D. 2:

General Rate Costs
Inciuded Excluded

Administrative Costs $ 32,759 $ 18,659
Year-end CARE Customers 1,277 1,277
Cost Per Customer § 25.65 $ .14.61

E. Complete Table IIL D.2 which gives a breakdown of administrative costs in
the following categories: Outreach; General Administration; Processing,
Certification and Verification; Billing System Programming; Regulatory
Compliance.

1.

Provide the amount and a brief explanation of what is included in
each of these categories.

Response: Please see Table 111 D. 2.

Outreach: $10, 329.00. Includes the cost of bill inserts in
English and Spanish mailed biannually; postcard mailing; data
sharing with Southwest Gas and Expanded CARE list of
potential facilities.

General Administration: $14,100.00. Includes the costs
recovered in a general rate case related to administering
CARE activities.

Processing, Certification and Verification: $8,330.00. Includes
the costs related to the full service contract with CSD.

Billing System Programming: $0.00.

Regulatory Compliance: $0.00. These costs are included in
general administration category

What are the Billing and General administrative costs incurred for
non-CARE residential customers?

Response: The billing and general administrative expenses
(Accounts 901 through 905) as allocated to the California
jurisdiction, for all customers for 2004 was $2,394.000. Sierra
does not have any method of allocating billing and general
administrative expenses between CARE and non-CARE

Page 4



customers, nor between residential, commercial or industrial
customers.

Provide balancing account balance (for which balancing account Care -
LIEE or both as of (end of reporting period). Also provide an explanation
for over/undercollection balances. (Give a snapshot in time.)

Response: Effective June 1, 1996, the CPUC approved a negotiated
settlement with Sierra which included the suspension of the CARE
surcharge as part of an overall $2.3 million reduction in revenues.
Per the settlement, Sierra suspended entries to the balancing account.
In compliance with D.03-03-007, Sierra filed to re-establish the CARE
balancing account on April 10, 2003. As of the date of this report,
approval has not been received because the CPUC is in the process of
developing standardized CARE balancing account language for all
Small, Multi-Jurisdictional Utilities such as Sierra.

Describe in detail what costs are recorded in the balancing account(s) and
what costs are included directly to base rates.

Response: Please see the response to IT1. 3. F.

Provide a table showing the surcharge amount and the percent
responsibility for surcharge by customer class.

Response: The following is the 2004 CARE surcharge amount and
percent responsibility by customer class:

Surcharge
Customer Class Amount Percent
Residential $ 75,798.00 45.66
Small Commercial 33,001.060 19.88
Medium Commercial 18,414.00 11.09
Large Commercial 38,209.00 23.02
Irrigation 201.00 0.12
Street and Outdoor Lighting 381.00 0.23
Total % 166,004.00 100.00

Provide the annual subsidy (discount) for all CARE participants.

Response: Please see Table I11. D. 2.

Provide a table showing the percent of total CARE surcharge tor each
customer class.

Response: Please see the response to II1. H.
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IV. OUTREACH

A

Complete Table IV A showing the outreach activities undertaken, the
number of customers reached (if known) and the number of applications
returned as a result of the particular activity undertaken (if known).

Response: Please see Table IV. A,
Provide a narrative discussion of the following:

1. Sharing information in overlapping service territories
Response: In December 2004, Sierra and Southwest Gas
shared their CARE customer information. As a result of this

information sharing, Sierra added 68 CARE customers.

2. Sharing information with LIEE and other utility programs (i.c.
signing up LIEE customers not enrolled in CARE or working

Response: Sierra’s weatherization contractor gives LIEE
applicants a CARE application.

3. Leveraging CARE funds with other utility assistance programs
Response: When the CARE program is explained/announced
in Sierra’s billing inserts the LIEE program is also
explained/announced.

4. Participation barriers encountered and steps taken to mitigate them

Response: No participation barriers were encountered.

Describe recommendations for improving outreach, including the cost
effectiveness and methods for reaching underserved households.

Response: Sierra does not have any recommendations.

V. PROGRAM MANAGEMENT

A.

Provide a table showing the total number of applications received by
month, the total approved, the total denied as ineligible, the total returned
to applicants as incomplete, and the total of duplicate applications for the
reporting period.

Response: Sierra has a full service contract with the Department of
Community Services and Development (CSD) located in Sacramento
to perform all functions related to the eligibility and re-certification

requirements of CARE applicants. This service includes low-income
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verification services, weekly computer printout, notification letters,
weekly status report, sub-metered tenants, review of application and
related forms, and annual re-certification updates. Please see Table
V. A.

Describe any problems encountered during the reporting period with
program management efforts.

Response: No problems were experienced during this reporting
period.

V1.  CERTIFICATION AND VERIFICATION PROCESSES

A

Provide a table showing the total number of participants asked to re-certify
their eligibility during the reporting peried. The table should show the
total recertifications requested, the total recertification applications
received, the total recertified, the total denied as ineligible, and the total
returned to the participant as incomplete for the reporting period. Include
the total number of participants who were removed from the program
because they did not return the recertification application.

Response: The following information was provided by CSD:

Total re-certifications requested: 1235
Total number of re-cert app received: 780
Total number re-certified: 686

Total denied as ineligible: 10

Total returned as incomplete: 74

Total number removed from program: 84

Provide a table showing the total number of participants asked for income
verification during the reporting period. The table should show the total
verifications requested, the total verifications received, the total verified,
the total denied as ineligible, and the total returned to the participant as
incomplete for the reporting period. Include the total number of
participants who were removed from the program because they did not
respond to a request for income verification.

Response: The following information was provided by CSD:

Total number of applicants asked for income verification: 155
Total verifications received: N/A

Total verified: 60

Total denied as ineligible: 32

Total returned to participant as incomplete: *

Total number removed from program because they did not
respond to income verification: *
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* The data was unavailable, as it cannot determine if a letter was
returned incomplete or nothing was returned at all.

Describe the process for recertifying sub-metered tenants of master
metered complexes. Discuss any problems between master metered
ratepayers and sub-metered customers that were encountered during the
reporting period.

Response: The process for re-certifying sub-metered tenants is
handled by CSD and is the same as that used for other CARE
applicants. There were no problems encountered during the
reporting period.

Describe any third-party process used for CARE certification,
recertification and verification processes. Describe how these processes
compare with the utility’s efforts as far as cost effectiveness and
effectiveness in reaching underserved households.

Response: The third-party process is handled by CSD and is
described in the response to V. A. Sierra has had a good working
relationship with CSD for many years and they continue to provide
accurate and prompt service for our customers applying for CARE.

VII. OTHER TOPICS

A.

What significant changes are there from the previous reporting period?
Response: There were no significant changes.

Are there any other comments, recommendations or issues that need to be
addressed?

Response: There are none that need to be addressed.
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CARE Expanded Program

The CARE Expanded Program is an extension of the residential CARE program that
covers non-profit homeless shelters and group living facilities, migrant farmworker
housing centers, qualified privately owned employee housing and qualified non-profit
housing for agricultural employees.

L PARTICIPANT INFORMATION

A

Number of participating non-profit facilities, by type, by month. The data
should be provided in numerical tables and also in graph form as follows:

1.

Give the total number of residential facilities and the total number
of commercial facilities receiving the Expanded CARE discount.

Response: As of December 31, 2004, there were 6 group-living
facilities receiving the CARE discount. (See Schedule No. 1)

Total number of residents (excluding caregivers) of residential and
commercial non-profit Expanded CARE facilities.

Response: The following the number Expanded CARE
facilities and residents at each facility:

Tahee Turning Point (No. 1) — 6 beds
Tahoe Turning Point (No. 2) — 6 beds
Tahoe Turning Point (No. 3) — 6 beds
Tahoe Turning Point (No. 4) — 6 beds
Womenspace Unlimited — 10 beds

Fastern Plumas Healthcare — 34 beds

SR

IL PROGRAM COSTS

A.

Total Expanded CARE administrative costs. Compute administrative
costs per participating facility. Give a breakdown in the following
categories: Outreach; General Administration; Processing, Certification
and Verification; Billing System Programming; Regulatory Compliance;

1.

Provide the amount and a brief explanation of what is included in
cach of these categories.

Qutreach
General Administration

Processing, Certification and Verification
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III.

Billing System Programming

Regulatory Compliance

Response: Due to their insignificance, all charges for the group Expanded
CARE program have been included in the amounts shown for residential
CARE. (See Table 111 D. 2.)

B.

l.

2.
OUTREACH
A.

B.

Provide discount information for the Expanded CARE program.

Give the average annual discount per residential facility.

Response: All 6 group living facilities are classified as
commercial facilities. Please see the response to 1. A. 2.

Give the average annual discount per commercial facility.

Response: The average annual discount for each facility is
$1,343.58.

Provide a table showing the outreach activities undertaken, the number of
customers reached (if known) and the number of applications returned as a
result of the particular activity undertaken (if known).

Response: In late 2004, Sierra received a list of potential group living
facilities in our service area that may qualify for Expanded CARE.
However, due to a reduction in staff, the potential facilities will be
contacted in 2005,

Provide a narrative discussion of the following:

L.

Provide an analysis of the utility’s most cost-effective outreach for
the group living facilities;

Response: As indicated in the response to V. B, Sierra has
found the most cost-effective outreach for the group living
facilities is the relationship we have maintained with the state
and county welfare and the social service agencies and the
information we provide to them. In 2005, Sierra plans to
contact a list of potential group living facilities to determine if
they may qualify for the CARE discount.

Sharing information in overlapping service territories;

Page 10



Response: Sierra includes the telephone numbers of
Southwest Gas and Avista Gas companies on the bill inserts
advising that these companies also offer eligible customers a
discount on their gas charges. These utilities also include
Sierra’s telephone numbers on their bill inserts.

3. Participation barriers encountered and steps taken to mitigate them;
Response: There have not been any participation barriers.

4. Public agencies used to solicit potential Expanded CARE facilities;
Response: The state and county welfare agencies have been

contacted and provided information by our local California
district office staff. We have not received any referrals.

5. Barriers encountered in identifying or enrolling customers in the
Expanded CARE program.

Response: Sierra has not encountered any barriers.

IV. PROGRAM MANAGEMENT

A. Provide a table showing the total number of applications received, the total
approved, the total denied as ineligible, the total returned to applicants as
incomplete for the reporting period.

Response: There were no applications received during the reporting
period.

B. State the reasons CARE applications are not approved.
Response: Please see the response to IV. A.

C. Describe any problems encountered during the reporting period with
recertification and verification processes for Expanded CARE.

Response: No problems were encountered during the reporting
period.

V. OTHER TOPICS

A, What significant changes are there from the previous reporting period?
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Response: There have not been any significant changes from the
previous reporting period.

B. Are there any other comments, recommendations or issues? Analyze the
CARE Expansion program, progress over the past 12 months, identity
issues that need work, identify areas that need improvements and make
suggestions for improvement.

Response: Due to the small number of non-profit group living
facilities in Sierra’s service territory, Sierra’s Customer Assistance
Team manually completes the Expanded CARE program. The
Customer Assistance Team holds quarterly meetings to ensure that
the District office staff is passing both the CARE and Expanded
CARE information out to potentially eligible customers. State and
county welfare and social service agencies have been made aware of
the Expanded CARE program through local office staff because, in
these small communities, they have a good rapport with these
agencies.

Sierra has no recommendations at this time.

CARE Tables

Please see the attached CARE tables for Sierra Pacific Power Company.
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Sierra Pacific Power Company
Annual Low Income Progress Report - 2004

TABLE IV.A. - CARE OUTREACH ACTIVITIES

Status
Activity Summary Timeline {In Progress/Completed) Cost

Bill Inserts Approximately 39,000 inserts in  {April 2004 Completed $ 2,001
English and Spanish printed and
mailed to all residential
customers.

Bill Inserts Approximately 39,000 inserts in  |July 2004 Completed $ 1,443
English and Spanish printed and
mailed to all residential
customers.

Postcards Approximately 18,000 insets August 2004 Completed $ 6,102
printed and mailed to all
permanent residential customers.

Research Expanded CARE list of potential jSeptember 2004  [In progress. $ 380
facilities.

Data Share Customer data sharing with December 2004 Completed $ 313

Southwest Gas.
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LIEE Program

Complete the following tables for the LIEE program
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Annual Low Income Progress Report - 2004

Sierra Pacific Power Company

TABLE V. D. - LIEE INSTALLATIONS AND COSTS

First Quarter: January-March

Completed Costs
Measures* Units | Region1 ]| Region 2 Total Region 1 | Region 2 Total
Infiltration & Space Conditioning
Cooler Cover Home 0 0 0 30 $0 $0
Qutlet Switch Gaskets Home 0 0 0 $0 $0 $0
Shell Infilitration Home 0 0 0 $0 $0 $0
Threshold Home 0 0 0 $0 $0 £0
Weatherization
Aftic Insulation Sqft 0 0 0 $0 $0 $0
Attic Venting Home 0 0 0 $0 $0 $0
Ceiling Insulation Sqft 0 0 0 30 $0 $0
Floor Insulation Sqft 0 0 0 80 $0 $0
Kneewall Insulation Sqit 0 0 0 $0 $0 $0
Weatherstripping Home 0 0] 0 50 $0 $0
Caulking Home 0 0 0 50 $0 $0
Home Repairs Home 0 0 0 $0 30 $0
Low Flow Shower Device Home 0 0 0 $0 $0 $0
Minor Envelope Repair Home 0 0 0 $0 $0 30
Water Heater Pipe Wrap Home 1 0 1 $21 $0 $21
Sink Faucet Aerator Home 1 0 1 $16 $0 $16
Water Heater Blanket Home 1 0 1 336 $0 $36
Weatherization Mileage Home 1 0 1 $0 $0 $0
Furnaces
Repair - Gas Each 0 0 0 $0 $0 $o
Replacement - Gas Each 0 0 0 $0 $0 $0
Repair - Electric Each 0 0 0 $0 30 $0
Replacement - Electric Each 0 0 0 $0 80 $0
he i Is 0 0 0 $0 30 $0

Education

Door Replacement Each 0 0 0 $0 $0 $0
Glass Replacement Each 0 0 0 $0 $0 $0
Duct Wrap Home 0 0 0 $0 b0 $0
Duct Register Home 0 0 0 $0 $0 $0
Storm Windows - Giass Fixed Each 0 0 0 $0 $0 $0
Storm Windows - Glass Operable Each 0 0 0 b0 $0 $0
Vinyl Retro Window Each 0 0 0 $0 $0 $0
Set Back Thermometer Each 0 0 0 $0 $0 $0
Filter Alert Device Each 0 0 0 $0 $0 $0
Foam Tape Home 0 0 0 30 $0 $0
Gas Water Heater Repair/Replace Each 0 0 Y] 30 $0 $0
Elec Water Heater Repair/Replace Each 0 0 0 50 $0 $0
Reusable Filter/Replacement Signal Each 0 0 0 30 $0 $0
Solar Screens Each 0 0 0 $0 $0 $0
Compact Fluorescent Bulbs Each 0 0 0 30 $0 30
Refrigerators Each 0 0 0 $0 $0 30
Geo Exchange Heat Pumps Each 0 0 0 $0 $0 $0
CF Fixtures Interior Each 0 0 0 $0 30 $0
CF Fixtures Exterior Each 0 0 0 $0 $0 $0
NGAT Each 0 0 0 $0 %0 $0
Administration Home 0 0 0 $0 $0 $0
Qutreach/Assessment Home 0 0 0 $0 $0 $0
i 1 $0 $0

In-home Education

Home

Education Workshops

Other (please specify)

enlenlen
\Sigdsil

TOTAL HOMES

Total Number of Homes Treated

Total Number of Homes Weatherized

Sierra Pacific Power Company has only one Region and it is Mountain.
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Sierra Pacific Power Company
Annual Low Income Progress Report - 2004

TABLE VIII. D, - LIEE INSTALLATIONS AND CO Second Quarter: April-June
Completed Costs
Measures* Units | Region 1 Region 2 Total Region 1 Region 2 Total

Infiltration & Space Conditioning
Cooler Cover Home 0 0 0 $0 $0 $0
Outlet Switch Gaskets Home 0 0 0 $0 $0 50
Shell Infilitration Home | 0 0 0 $0 $0 $0
Threshold Home 0 0 0 $0 $0 50

Weatherization
Attic Insulation Sqft 0 0 0 $0 $0 $0
Attic Venting Home 0 0 0 $0 %0 $0
Ceiling Insulation Sqft 0 0 0 $0 50 $iO
Floor Insulation Sqft 0 0 0 30 $0 $0
Kneewall Insulation Sqft 0 0 0 $0 $0 30
Weatherstripping Home 0 0 0 $Q $0 $0
Caulking Home 0 0 0 $0 $0 $0
Home Repairs Home 0 0 0 $0 $0 30
Low Flow Shower Device Home 0 0 0 $0 $0 $0
Minor Envelope Repair Home 0 0 0 B0 $0 $0
Water Heater Pipe Wrap Home 1 0 1 $32 $0 $32
Sink Faucet Aerator Home 1 0 1 $24 $0 $24
Water Heater Blanket Home 2 0 2 $82 b0 $82
Weatherization Mileage Home 3 0 3 $278 $0 3278

Furnaces
Repair - Gas Each 0 0 0 80 $0 $0
Replacement - Gas Each 0 0 0 30 $0 $0
Repair - Electric Each 0 Q 0 $0 $0 $0
Replacement - Electric Each 0 0 0 $0 $0 30
Other Incidentals 0 0 0 $0 30 $0

Miscellaneous Measures
Door Replacement Each 0 0 0 $0 $0 $0
Glass Replacement Each 0 0 0 $0 $0 $0
Duct Wrap Home 0 0 0 $0 $0 $0
Duct Register Home 0 0 0 50 $0 $0
Storm Windows - Glass Fixed Each 0 0 0 $0 $0 $0
Storm Windows - Glass Qperable Each 0 0 0 $0 $0 $0
Vinyl Retro Window Each 0 0 0 $0 $0 30
Set Back Thermometer Each 0 0 0 30 $0 $0
Filter Alert Device Each 0 Y] 0 30 $0 $0
Foam Tape Home 0 0 0 $0 $0 $0
Gas Water Heater Repair/Replace Each 0 0 0 $0 $0 $0
Elec Water Heater Repair/Replace Each 0 0 0 $0 $0 $0
Reusable Filter/Replacement Signal Each 0 0 0 $0 $0 $0
Solar Screens Each 0 0 0 $0 $0 30
Compact Flucrescent Bulbs Each 40 0 40 $680 $0 $680
Refrigerators Each 5 0 5 $3,725 $0 $3,725
Geo Exchange Heat Pumps Each 0 0 0 $0 30 $0
CF Fixtures Interior Each 0 0 0 $0 $0 $0
CF Fixtures Exterior Each 0 0 0 $0 $0 $0
NGAT Each 0 0 0 $0 $0 $0
Administration Home 0 0 0 $0 $0 $0
QOutreach/Assessment Home 6 0 6 $147 $0 $147
Other {labor, materials, supplies Home 3 0 3 $701 $0 $701

Education
In-home Education Home 6 0 6 $155 $0 $155
Education Workshops 1] 0 0 $0 $0 $0
Other (please specify) 0 0 0 $0 $0 $0

TOTAL HOMES

Total Number of Homes Treated 8 0 8

Total Number of Homes Weatherized 2 0 2

Sierra Pacific Power Cempany has only one Region and it is Mountain.
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Annual Low Income Progress Report - 2004

Sierra Pacific Power Company

TABLE Vill. D. - LIEE INSTALLATIONS AND CO Third Quarter: July-Sept
Completed _Costs
Measures* Units | Region 1 ﬁegion 2 Total Region 1 Region 2 Total
Infiltration & Space Conditioning
Cooler Cover Home 0 0 0 $0 $0 $0
Qutlet Switch Gaskets Home 6 0 6 $68 $0 $68
Shell Infilitration Home 0 0 0 $0 $0 $0
Threshold Home 1 0 1 $22 %0 $22
Weatherization
Attic Insulation Saft 0 0 0 $0 $0 $0
Adtic Venting Home 0 0 0 $0 $0 $0
Ceiling Insulation Sqft 0 0 0 $0 $0 $0
Floor Insulation Sqft 0 0 0 $0 $0 $0
Kneewall Insulation Sqft 0 0 0 $0 $0 $0
Weatherstripping Home 7 0 7 $669 $0 $669
Caulking Home 5 0 5 $353 $0 $353
Home Repairs Home 5 0 5 $129 $0 $129
Low Flow Shower Device Home 7 0 7 $224 $0 $224
Minor Envelope Repair Home 0 0 0 $0 $0 $0
Water Heater Pipe Wrap Home 5 0 5 $108 £0 $108
Sink Faucet Aerator Home 15 0 15 $232 30 $232
Waler Heater Blanket Home 7 0 7 $287 30 $287
Weatherization Mileage Home 3 1] 3 $1,725 30 $1,725
Furnaces
Repair - Gas Each 0 0 0 30 $0 30
Replacement - Gas Each 0 0 0 $0 $0 30
Repair - Electric Each 0 0 0 $0 $0 $0
Replacement - Electric Each 0 0 0 $0 $0 $0
Other Incidentals 0 0 0 $0 $0 $0
Miscellaneous Measures
Door Replacement Each 0 0 0 $0 30 $0
Glass Replacement Each 0 0 Q $0 50 $0
Duct Wrap Home 0 0 0 $0 $0 $0
Duct Register Home 0 0 0 $0 $0 $0
Storm Windows - Glass Fixed Each 0 0 0 $0 $0 $0
Storm Windows - Glass Operable Each 0 0 0 $0 $0 $0
Vinyl Retro Window Each 0 0 0 $0 $0 $0
Set Back Thermometer Each 0 0 0 %0 $0 $0
Filter Alert Device Each 0 0 0 $0 $0 $0
Foam Tape Home 0 0 0 $0 $0 $0
Gas Water Heater Repair/Replace Each 0 0 0 $0 $0 30
Elec Water Heater Repair/Replace Each 0 0 0 $0 30 $0
Reusable Filter/Replacement Signal Each 0 0 0 $0 $0 $0
Solar Screens Each 0 0 0 $0 $0 $0
Compact Fluorescent Bulbs Each 232 0 232 $3,774 $0 $3,774
Refrigerators Each 28 0 28 $20,060 30 $20,060
Geo Exchange Heat Pumps Each 0 0 0 $0 30 $0
CF Fixtures Interior Each i} 0 0 $0 $0 $0
CF Fixtures Exterior Each 0 0 0 $0 30 $0
NGAT Each 0 0 0 $0 $0 $0
Administration Home 0 0 0 $0 $0 £0
Outreach/Assessment Home 35 0 35 $1,341 $0 51,341
Other (labor, materials, supplies Home 3 0 3 $2,305 $0 $2,305
Education
In-home Education Home 35 0 35 $1,505 $0 $1,505
Education Workshops 0 0 0 $0 30 30
|_Other (please specify) 0 0 0 $0 $0 30
TOTAL HOMES
Total Number of Homes Treated 47 0 47
Total Number of Homes Weatherized 14 0 14

Sierra Pacific Power Company has only one Region and it is Mountain.
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Slerra Pacific Power Company
Annual Low Income Progress Repert - 2004

TABLE VIII. D. - LIEE INSTALLATIONS AND CO Fourth Quarter: October-Dec
Completed _ ﬁ)sts
Measures* Units | Region 1 Region 2 Total Region 1 Region 2 Total

infiltration & Space Cond-itioning
Cooler Cover Home 0 0 0 $0 $0 $0
Qutlet Switch Gaskets Home 3 0 3 $22 $0 $22
Shell Infilitration Home 0 0 0 $0 $0 $0
Threshold Home 1 0 1 $22 $0 $22

Weatherization
Attic Insulation Sgft 0 0 0 $0 $0 $0
Attic Venting Home 0 0 0 $0 $0 $0
Ceiling Insulation Sqft 0 0 0 $0 $0 $0
Floor Insulation Sqgft 0 0 0 $0 $0 $0
Kneewall Insulation Sqft 0 0 0 $0 80 $0
Weatherstripping Home 2 0 2 $119 $0 $119
Caulking Home 2 0 2 $154 $0 $154
Home Repairs Home 2 0 2 $193 $0 $193
Low Flow Shower Device Home 8 0 8 $256 $0 $256
Minor Envelope Repair Home 0 0 0 $0 $0 $0
Water Heater Pipe Wrap Home 5 0 5 $140 $0 $140
Sink Faucet Aerator Home 16 0 16 $224 30 $224
Water Heater Blanket Home 6 0 6 $246 $0 $246
Weatherization Mileage Home 2 0 2 $919 $0 $919Q

Furnaces
Repair - Gas Each 0 0 0 $0 $0 $0
Replacement - Gas Each 0 0 0 $0 30 $0
Repair - Electric Each 0 0 0 $0 $0 $0
Replacement - Electric Each 0 0 0 $0 $0 $0
QOther incidentals 0 0 0 $0 $0 30

Miscellaneous Measures
Door Replacement Each 0 0 0 $0 $0 $0
Glass Replacement Each 0 0 0 $0 $0 $0
Duct Wrap Home 0 0 0 30 $0 30
Duct Register Home 0 0 0 $0 $0 $0
Storm Windows - Glass Fixed Each 0 0 0 $0 30 $0
Storm Windows - Glass Operable Each 0 0 0 $0 $0 B0
Vinyl Retro Window Each 0 0 0 $0 $0 $0
Set Back Thermometer Each 0 0 0 $0 $0 $0
Filter Alert Device Each 0 0 0 $0 $0 30
Foam Tape Horme 0 0 0 $0 $0 $0
Gas Water Heater Repair/Replace Each 0 0 o 30 $0 $0
Elec Water Heater Repair/Replace Each 0 0 0 b0 $0 $0
Reusable Filter/Replacement Signal Each 0 0 0 $0 30 0
Solar Screens Each 0 0 0 $0 $0 $0
Compact Fluorescent Bulbs Each 310 0 310 $5,270 $0 $5,270
Refrigerators Each 41 0 41 $26,859 $0 $26,859
Geo Exchange Heat Pumps Each 0 0 0 $0 $0 $0
CF Fixtures Interior Each 0 0 0 30 $0 $0
CF Fixtures Exterior Each 0 0 0 $0 $0 $0
NGAT Each 0 0 0 $0 $0 $0
Administration Home 0 0 0 $0 $0 $0
Outreach/Assessment Home 44 0 44 $1,266 $0 $1.266
Cther (labor, materials, supplies Home 2 0 2 $963 $0 $963

Education
In-home Education Home 44 0 44 $1,376 $0 $1,376
Education Workshops 0 0 0 $0 $0 $0
Other {please specify) 0 0 0 $0 30 $0

TOTAL HOMES

Total Number of Homes Treated 63 0 63

Total Number of Homes Weatherized 11 0 11

Sierra Pacific Power Company has only one Region and it is Mountain.
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TABLE VIU. D. - LIEE INSTALLLATIONS AND CO

Sierra Pacific Power Company

Annual Low Income Progress Report - 2004

Year to Date Totals

0 pDleted B O [
Measures* Units Region 1 Region 2 Region 1 Region 2
Infiltration & Space Cond-itioning
Cooler Cover Home 0 0 $0 $0
Qutlet Switch Gaskets Home 9 0 $90 $0
Shell Infilitration Home 0 0 $0 $0
Threshold Home 2 0 $44 $0
Weatherization
Attic Insulation Sqft 0 0 $0 80
Attic Venting Home 0 0 $0 30
Ceiling Insulation Sqft 0 0 $0 $0
Floor Insulation Sgft 0 0 $0 $0
Kneewall Insulation Sqft 0 0 $0 $0
Woeatherstripping Home 9 0 $789 80
Caulking Home 7 0 $507 $0
Home Repairs Home 7 0 $323 $0
Low Flow Shower Device Home 15 0 $480 $0
Minor Envelope Repair Home 0 0 $0 $0
Water Heater Pipe Wrap Home 12 0 $301 $0
Sink Faucet Aerator Home 33 0 $496 $0
Water Heater Blanket Home 16 0 $651 $0
Weatherization Mileage Home 9 0 $2,922 $0
Furnaces
Repair - Gas Each 0 0 $0 $0
Replacement - Gas Each 0 0 $0 §0
Repair - Electric Each 0 0 $0 30
Replacement - Electric Each 0 0 $0 $0
identals 0 30 $0

Door Replacement Each 0 0 $0 30
Glass Replacement Each 0 0 $0 $0
Duct Wrap Home 0 0 $0 $0
Duct Register Home 0 0 b0 b0
Storm Windows - Glass Fixed Each 0 0 $0 $0
Storm Windows - Glass Operable Each 0 0 $0 $0
Vinyl Retro Window Each 0 0 $0 $0
Set Back Thermometer Each 0 0 $0 $0
Filter Alert Device Each 0 0 30 $0
Foam Tape Home 0 0 30 $0
Gas Water Heater Repair/Replace Each 0 0 $0 $0
Elec Water Heater Repair/Replace Each 0 0 30 $0
Reusable Filter/Replacement Signal Each 0 0 $0 $0
Solar Screens Each 0 0 $0 $0
Compact Fluorescent Bulbs Each 582 0 $9.724 $0
Refrigerators Each 74 0 $50,644 $0
Geo Exchange Heat Pumps Each 0 0 $0 $0
CF Fixtures Interior Each 0 0 $0 $0
CF Fixtures Exterior Each 0 0 $0 $0
NGAT Each 0 0 $0 $0
Administration Home 0 0 $0 $0
Qutreach/Assessment Home 85 0 $2,754 $0
QOther {labor, materials, supplies Home 9 0 $3,969 $0

Education
In-home Education Home 85 0 $3,036 $0
Education Workshops 0 0 $0 $0
Other (please specify) 0 i} $0 $0

TOTAL HOMES

Total Number of Homes Treated 119 0

Total Number of Homes Weatherized 28 0

Sierra Pacific Power Company has only one Region and it is Mountain.
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