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Pursuant to Ordering Paragraph 19 in Decision 05-10-044 issued in the above-
referenced rulemaking, Southwest Gas Corporation (U 905 G) hereby submits its

MONTHLY REPORT ON CUSTOMER PAYMENTS ON RESIDENTIAL ACCOUNTS for the

period November 1, 2005 through November 30, 2005.

Dated this 6™ day of December, 2005.
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Southwest Gas Corporation
Customer Payments on Residential Accounts*

November 2005

Customer Count Paid 100% [Paid 50% - 99% |Paid <50% Total Total Shut Off Non-Pay
CARE 21,247 973 5,817 28,037 254
FERA N/A N/A N/A N/A N/A
Other Residential 109,107 2,622 14,955 126,684 269
Total Residential 130,354 3,595 20,772 154,721 523
Medical Baseline** 1,140 36 194 1,370 3
Percentage of Customers [Paid 100% |Paid 50% - 99% |Paid <50% Total

CARE 75.8% 3.5% 20.7% 100.0%

FERA N/A N/A N/A N/A

Other Residential 86.1% 2.1% 11.8% 100.0%

Total Residential 84.3% 2.3% 13.4% 100.0%

Medical Baseline*” 83.2% 2.6% 14.2% 100.0%

* D.05-10-044 Ordering Paragraph 19:
Each utility shall file monthly reports, this winter, due no later than the seventh of each month, December through May,
presenting the percentage of residential accounts being paid in full when due, paid between 50-99%, and paid at less
than the 50% trigger for shut-off protection, separately tracked by CARE, medical baseline, and non-CARE customers

(and FERA where applicable), and including shut-off figures for each of these customers.

** Medical Baseline numbers are included in the appropriate category above.

December 5, 2005




CERTIFICATE OF SERVICE
| hereby certify that | have this day served a copy of SOUTHWEST GAS
CORPORATION'S NOVEMBER MONTHLY REPORT ON CUSTOMER PAYMENTS ON
RESIDENTIAL ACCOUNTS on all parties named on the official service list in proceeding

R.04-01-006 by electronic mail or regular first-class mail.

Dated at Las Vegas, Nevada, this 6" day of December 2005.

M»A) ’

An emplqﬁpé of Southwest Gas Corporation




