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L INTRODUCTION

In Decision (D.) 01-05-033, the California Public Utilities Commission
{Commission) directed San Diego Gas & Electric Company (SDG&E) and the other
investor-owned utilities (I0Us) to provide meonthly status reports on the costs and impacts of
their Rapid Deployment (RD) efforts on their California Alternate Rates for Energy (CARE)
and Low Income Energy Efficiency (LIEE) programs. On May 22, 2002, the utilities held a
conference call with the Energy Division and the Office of Ratepayer Advocates (ORA) to
assess Rapid Deployment (RD) Reporting. The parties agreed that the utilities would submit
a full monthly RD report to the Commission every three months -- with the first one being
the previously-submitted May report and future reports due in August of 2002, November of
2002, and February of 2003, and continuing at three-month intervals and that only certain
tables and a brief narrative highlight of RD activities were required from the utilities in other
months. The IOUs and the Energy Division later agreed that the final year-end report for
program year (PY) 2005 would be submitted on February 21 2006. Pursuant to this
agreement, this report contains a summary of PY2005 program activities, detailed

information on SDG&E’s outreach efforts and media advertising and 30 tables of




quantitative program data. See Tables 1.2, 4, 4A, 5, SA. 6-8, 10, L1, 12A, 134, 14-17, 21,

25,29-30.

In D.02-07-033, the Commission authorized the IOUs to update their CARE and

LIEE forecasts per the Reporting Requirements Manual each June. Pursuant to this Decision
and a subsequent Assigned Commissioner Ruling dated December 27, 2002, SDG&E
completed an update of its CARE and LIEE eligibility estimates and has used this updated
information to provide information on CARE and LIEE customer participation and
penetration for PY2004. An explanation of this update was filed with SDG&E’s February

21, 2003 RD Report.
IL LOW INCOME ENERGY EFFICIENCY (LIEE)

PY2005 RESULTS—INSTALLATIONS

During PY2005, SDG&E’s Direct Assistance Program (DAP) provided outreached to
11,254 homes, weatherized 9,905 homes. and replaced 4,975 refrigerators. Additionally,
SDG&E provided 14,333 low-income customers with information on how 10 conserve
energy and cost saving tips through its Fnergy Education for Low Income Workshops.
Specific measure installations for the program year can be found in the attached Table 4.

OUTREACH AND LEVERAGING

Throughout PY2005, SDG&E combined its LIEE outreach with CARE outreach
activities in order to leverage outreach efforts and to provide customers with knowledge of,
and access to all customer assistance programs. Outreach efforts were multi-faceted and

reached most aspects of SDG&E’s diverse population and those efforts are detailed in Table

B attached.




First, SDG&E and its LIEE contractor worked independently and together to achieve
effectiveness in locating and enrolling qualified customers by:

* Identifying, qualifying, and enrolling customers in the community for LIEE services

by SDG&E’s prime contractor

* Using SDG&E's database of prior DAP customers as an outreach tool to identify

customers who qualify for additional measures and services authorized by RD

» Using the CARE participant database information by the prime contractor when

conducting LIEE outreach

* Employing additional English/Spanish Energy Specialists, an English/Filipino Energy

Specialist, an English/Vietnamese Energy Specialist, and an Arabic/Somali/English

Energy Specialist to better serve the diverse population within the San Diego area

*  Presetting appointments with potentially qualified customers.

Second, throughout the program year SDG&E reached out to customers in their
communities by leveraging its LIEE funds with CARE and other utility program funds to
sponsor over 184 community events, most in partnership with community governments or
organizations, where an estimated 466,000 customers received information on SDG&E’s
assistance programs, including LIEE.

Events were designed to reach the culturally and ethnically diverse, non-English
speaking customers, seniors, young adults, the military, the disabled, single parents, those
secking financial assistance, rural areas, Native Americans, and low-wage employees.
SDG&E sponsored many of these events in partnership with government, community
organizations, and community businesses, including the YMCA, the City of San Diego, local

hospitals, the San Diego-Imperial Counties Labor Council, the County of San Diego’s Health
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and Human Services offices, Woman, Infant and Children support centers, high schools,
colleges, local governments, the Marines, the Navy, San Diego’s Center for the Blind, Social
Security offices, the Task Force on Aging, local Head Start programs, mobile home parks,
the Vietnamese Federation of San Diego, police departments, the Taiwanese American
Community center, the Alzheimer’s Association, the Salvation Army, health fairs, Cal
Works, Consumer Credit Counselors, Department of Child Support Services, the Kurdish
Human Rights Watch, senior centers, cultural fairs, Meals-on Wheels, and low-income
apartment complexes. Details of SDG&E’s LIEE program’s outreach efforts can be found in
Table B.

Third, SDG&E used targeted direct mailings and media advertising to increase
customer participation in the program. Mailings providing information on DAP were made
to CARE customers, not already participating in the DAP program. The DAP program was
promoted on non-English radio station talk shows

CUSTOMER SATISFACTION

SDG&E asked all of its LIEE program customers to complete a customer satisfaction
survey. The majority of comments received back from LIEE customers on the program were
complimentary and highly appreciative of the services provided.

LIEE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

All funds for PY2005 were from the Public Goods Charge funded LIEE program
authorized budget. In PY2005, SDG&E spent $12.9 million or 105% of the program budget.

The 5% overage will be taken from the $3 million in carryover funds reported in 2005.




II. CALIFORNIA ALTERNATE RATES FOR ENERGY

PY2005 CARE ENROLLMENT RESULTS

New enrollments in SDG&E’s electric service CARE program during PY2005 totaled
52,636. New enrollments in SDG&E’s gas service CARE program during PY2005 totaled
33.686. Net increase over PY2004 to the number of CARE program participants was
13.012 for the electric service CARE program and 10,481 for the gas service CARE
program. The CARE penetration rate was 74.2% for gas and 72.6% for electric.

PY2005 OUTREACH AND LEVERAGING

* SDG&E’s CARE program, in conjunction with its LIEE program and other customer
assistance programs as discussed above, reached out to enroll eligible CARE
customers by participating in community events and partnering with community
organizations and businesses. Details of these community outreach events are
contained in Table B.

* SDG&E’s direct mail efforts for the year resulted in 13,177 new enrollments.

* SDG&E’s CARE program continues to leverage with the LIEE program. These
efforts resulted in 1605 enrollments throughout the year.

* Thirteen capitation contractors enrolled 1,065 customers in the CARE program at an
average cost of $12.1

CARE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

In PY2005, SDG&E spent $1.3 million in outreach and $765,000 in administrative
expenses. CARE discount charges for PY2005 totaled $33.3 million which reflects a
combined total for gas and electric. Total CARE expenditures for PY2003 of $35.4 million,

are 100% of the 2005 CARE budget.




IV. 2005 Winter Initiatives CARE and LIEE Qutreach Activity Highlights

On November 1, 2005, SDG&E launched its Winter Programs Campaign. SDG&E
launched its winter outreach campaign to expedite informing customers about the new CARE
and LIEE guidelines adopted in D.05-10-044. The following is a report of the outreach

activity in November, December 2005 and January 2006 specific to the Winter Initiatives.

November 2005:
* SDG&E identified the top 10,000 CARE and DAP customers with historically

high winter gas usage and mailed a letter with the winter message and
conservation tips in both FEnglish and Spanish.

¢ SDG&E also mailed letters including the winter message to specifically targeted
groups of customers, such as Medical Baseline, customers with repeated past due
bills, and to all Family Electric Rate Assistance customers.

* SDG&E included the winter message in a Direct Mail Campaign to non-CARE
and non-LIEE customers, and developed an insert with the winter message to be
included with CARE applications and mailed to existing customers, including
mastered metered customers with sub-metered tenants.

* Promotional efforts also included the development of written materials with the
winter message to be provided at all events and presentations during the winter
months.

December 2005:
* Letters was mailed to 497 outside agencies to notify them of higher gas prices,

providing information on programs and services, and ways to obtain energy

saving tips.

' Calculated Total Capitation Fees, Line 6, Table 6 divided by total Capitation Enrollments, Table 16,

6




January 2005:

s  SDG&E sent 10,000 letters to customers having difficulty paying there bills.

»  Over 5,000 flyers went out to East County property managers and owners through

RMSS Residential Management Support System Inc.

SDG&E'’s Outreach Group has provided information on the winter message in November,

December 2005 and January 2006 to the following:

November 2005

December 2005

Eight SDG&E bill payment offices

Fifty-one Authorized Payment Locations (APLs)
Mama’s Kitchen (meal service for AIDS patients); and
Four Senior Centers

Presentations were given to 120 County employees and 14 Community

Based Organizations

Ten EELI and CARE agencies

Residential Management Support Systems agency put an article in
their newsletter

All San Diego City Council District Offices

Fifty-two APLs

Six WIC offices

Christmas Extravaganza —~Inner City Youth of San Diego

Eight Customer Assistance events reaching 950 customers

Seven Salvation Army corps offices throughout San Diego County

during the holiday food drive




* A presenlation was given to a cultural orientation class of about 50
new immigrants at Catholic Charities.
* Energy Conservation Presentation was given to approx 150 San Diego
County Employees. (Winter message flyers were also distributed.)
January 2005

s 350 Winter Energy Bill flyers were delivered to Julian Pathways,
Alpha, CUI, Crisis House and Encinitas Community Center,
including seven WIC offices.

e Nine Customer Assistance events reaching 1,035 customers with
Winter Bill flyers and other energy efficiency information. See
attached Table B for a complete list of outreach activity for January
2006.

IV.  CONCLUSION

SDG&E successfully conducted its LIEE and CARE program during 2005 with the
goal of providing as many qualified customers as possible with program measures, bill
discounts, and other services. As a result of SDG&E’s efforts, 10,213 new CARE customers
were added to the program, 11,254 qualified customers’ homes were treated with DAP
program services, and 23,866 low-income customers participated in energy conservation and

efficiency education workshops.

Respectfully submitted,

Georgetta J. Baker

Attorney for
San Diego Gas & Electric Company

February 21, 2006




NARRATIVE TABLES
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SDG&E Rapid Deployment Reports
Year End 2006 Compliance Filing - Program Year 2005

Table 4 . - LIEE Measure Installations — (SDG&E) - December, 2005

Current Month — Y10
Completed and Paid Completed but not Paid initiated but not completed Completed and Paid
Fotal Base Program

Measures Linits Base Program Base Program

- Repadr - Guas 4 Home

- Replacement - Gas Home
- Repair - Electric Home

_ Replacement - Elaciric

- Cover Plates/Gaskets Home 12 7322
- Evaporative Cooler/Aiy Cond. Covers Hemne [ of 18
- HVAC Air Filier Replacement Home Y
B 5
- Ceiling Insuiation Hime 5 410
- Water Hewter Blanket Homr 196 % 1472
- Lw Fow Showerhead Home 1590 [ 43
- Weathersiripping Home 1318 o 8190
- Cauitking Hume 13254 o 7870
- Minor Home Repairs Home B5H 7] 6185
3

- Attt Access Weathersuipping (11 Homse

- Adtic Vergilation

- Atibo Sweep _‘, 131
- Boor Replacement Home 235 i 1731
- Door Threshold Home 353 g 2158
- (ilass Replacement Home 184 [k 11004
- Jaineh Replacement Home il of 75,
- Buct Register Sealis Horoe

'oriihie Evaporative Coolers Home
Permasen By ive Coole Home

Fluorescents {ine. porchiights) Each
Porchlights (fixsure replacement or CFRs) Home

- Reirigerators 0
- Air Condittoner Replacement - Room Home ( of T 5
Air Conditioner Replacernent - Central Home o
-+ £

- Abr Conditioner Replacement - Room Home 2
- Air Conditioner Replacement - Central Home G
- Duct Sealing and Repair Home o 0
~Whole House Fars Home i a i | I
- Water Heater Repl - {ias Home of 7
- Water Heater Replacement - Electric Home [E] o)
- Set-buck Thermostats Home of o
- Evaporative Cooler Mai Hoeme [£] i) A
- New Central Return Home T I

Outreach & Assessment Home 1 10303
- In-Home Education Home 20 of 11048]
B 3 2

Education Workshops (EELT) N Home 234 1fy I 14.3331

‘otal Neunber of Homes Treated Hante 211 11254
otal Numier of Homes Weatherized ) Home {6UR] o f 9905

MastarPY2005(All tablesDec Final Revised).xds Dec LIEE Table 4 - Page 3
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SDG&E Rapid Deployment Raports
Year End 2008 Compfiance Filing - Program Year 2005

Table 5 - LIEE kWh Savings, kW Demand Reduction, Therm Savings - (SDG&E) - Pecember, 2005
Current Month Completed and Paid ¥TD Completed and Paid Currant Month Completed but net Paid
KWh (Annuai} k¥ Tharms  IkWh (Annyall kW herms {(Anoud kWh (Annual) kW Therms (Annual

Measures

Base Program Basa Progranm

Base Projzram

- Repair - Gas

- Replucement - Gas

- Repair - Eiectric

- Replwerment - Electric

ol L g ]

~ Cover Plates/Gaskets )
- Evagorutive Cooler/Air Cond. Covers
- HVAC Air Filter Replacemen

- Cedling lsalation £ 1430 538 [ 9663 o a
- Water Heator Blanket 91 0 218! [ i 14878 of o 0
- Low Flow Showerhead 4281 i [ 105_} 62684 [ 64476 of 0 o
- Weatheasiripping 19 i 474 13761 [ | 28866 of [ 0
- Cautking 1506 4434 10246 F 26321 of a of
- Minor Home Repairs 1793 f 3t £540) ‘ 28140 I 0

{ 9 a

- Attic Acvess Wentherstripping [

o
<

21 43 53

- Water Heater Fipe Wrap
- Farient Aerators 172 ¢ 49 315
- Attic Vemilation 0 { 9 0
- Auto Sweep [ L L 0] 0 G
" Door Replaemont i 37 [ i g o 0
" Door Theeshoid i i of [ f f 0f [ 0
- Glass Replacement o [l 0 1]
 Jutrth Repiacement ¢ [ f [ of 0 g
- Dugt Register Sealing ! [ B o [ ] of G 0
J ] of 0 9
Postabile Evaporative Coolers i [ [ ] i of o 0
[Permanem Evaporative Covlers [} [t

ompact Fuorsseents (inc. porchiights)
Porchlights finsre roplacement or CFBs)

e

=
L

- Rci“ﬁgemun
- Air Comditioner Repiacement - Roons (‘ (‘ q q ‘)i o
- Adr Condithoner Replacerent - Central

- Alr Conditioner Replacensent - Room
- Air Conditioner Replacement - Central t 0
- Duct Sealing and Repair ¥ [
- Whole House Fans

- Water Heater Replacemon: - Gas

- Water Heatar Repiacemont - Eleciric
- Set-hack Thenmostats

- Evaporative Cooler Malstenance

- New Central Retum

=
PSS

=

£

i
il alalat ol ol o
ol =] ..

2

Ligioloiolaloicio

e b

Ouitreach & Assessment
in-Huorse Education
Eiduation Workshops (£ELD

3

i

G
e S —— - T E— qL

' 334;5*
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SDGE Rapid Deployment Report
Year-End 2005
Footnotes

SDG&E RAPID DEPLOYMENT COMPLLANCE FILING
Year-Ead 2005

FOOTNOTES-- TABLES I THROUGH 30

Note: Beginning with the Apsil 2004 Report and in agreement with the Energy Division and other [OUs all references o
SBX 15 activities have heen removed from the teport as they are no longer appropriate-this includes Tables 3 and 9,

Abbreviations and Definitions; Appl = Appliances

Base- Funding comprised of otiginally authorized funding amounts plus base program
CATEYOVEL AMOUnts,

Table

L. Allocation of costs between gas and electric services are in accordance with Al 1444-E/1345.G,

2. Inspection expenses include cast for all mspections and may or may not include inspection of installation work

completed during current month,
3 Indirect costs are those non-labor costs associated with lahos, services, and operations that are allocated as

progtam costs propottionately.

4. M&E studies include the costs for LIFE bill savings, LIMEC cost effectiveness, and LIMEC statewide M&E.

5. Other administration inchides labor and non-labor utility administration for program implementation not captured in
other categories.

6. Budgets may be adjusted periodically as deemed approprate,

7. SDG&E added CO testing costs as of April 2003 per a directive from Energy Division. These costs are not charged

to the LIFE program.

Jable 2

1. Budgets may be adjusted petiodically as deemed appropriate,
2. SDG&E does not budget LIFE funds by contractor.

Table 4
1. SDG&E does not track attic access weatherstripping separate from attic insulation,

2. SDG&E's definition of "completed and paid” is work in the home is finished and Company has processed the invoice
for payment.

3. SDG&HE is reporting Qutreach & Assessment/ Energy Education in the month it is completed and paid which can
be different from the month in. which installations are completed and paid and can be more or less the number of
homes receiving weatherization based on outreach activity.

4. Installations aze being reported in the month they are completed and invoices processed for payment.

5. Homes treated YT reflects only the total homes treated, completed, and paid.

Table 5

t. SDG&E does not track attic access weatherstuipping separate from attic insulation.

2. For PY2004, Savings from PY2000 impact evaluation were otiginally used in Apnal, May, and June and savings from the
PY2001 impact evaluation savings were used January, Fehruary, March, and July for both Tables 5 and 54, Effective
with the July report, all savings were cortected to reflect the savings from PY2001 temipact evaluation,

Table 6
L. Labor and non-labor costs associated with outreach and processing reported under these categories Other
2 Admumistration. Does not include the associated indirect costs, which are captured under Indirect Costs.
3. Other Administration reports general program management costs.




SDGE Rapid Deployment Rép(}rt
Year-End 2005
Foototes

SDG&E RAPID DEPLOYMENT COMPLIANCE F ILING
Year-Ead 2005

FOOTNOTES-- TABLES I THROUGH 30

Note: Beginning with the April 2004 Report and in agreement with the Energy Division and other IOUs all references to
SBX 15 activities have been removed from the report as they are no longer appropriate-this includes Tables 3 and 9.

Abbreviations and Definitions; Appl = Appliances
Base- Funding comprised of ongmally authorized funding amounts plus base program
carryover amounts,

Table 1

L. Allocation of costs between gas and electric services are in accordance with AL 1444-E/1345.C.

2 Inspection expenses include cast for all inspections and may or may not include mnspection of installation work
completed during curtent month. ‘

3. Indirect costs are those nonJabor costs associated with Iabot, services, and operations that are allocated as

program costs proportionately.
4. M&E smudies include the costs for LIFF hill savings, LIMEC cost effectiveness, and LIMEC stateswide M&TF.

Other administration includes labor and non-labor utility administration for program implementation not captured in
other categories,

Budgets may be adjusted penodically as deemed approprate.,

7. SDG&E added CO testing costs as of April 2003 per a directive from Energy Division. These costs are not charged

to the LIFE program.

L

=

Table 2

1. Budgets may be adjusted petiodically as deemed appropriate,
2. SDG&E does not budget LIFE fonds by contractor.

Table 4

1. SDG&E does not track attic access weatherstripping separate from attic insulation.

2. SDG&F's definition of "completed and paid" is work in the home is finished and Company has processed the invoice
for payment.

3. SDG&E is teporting Ourreach & Assessment/ Energy Education in the month it is completed and paid which can
be different from the month in. which installations age completed and pard and can be more or less the number of
homes receiving weatherization based on outreach actevity.

4. Installations ate being reported in the month they are completed and invoices processed for payment,

5. Homes treated YTD reflects only the toral homes treated, completed, and paid.

Table 5

L. SDG&E does not track attic access weatherstripping separate from attic insulation.

2. For PY2004, Savings from PY2000 mpact evaluation wete originally used in Aprl, May, and June and savings from the
PYZ2001 impact evaluation savings were used January, February, March, and July for both Tables 5 and 5A. Effective
with the July report, all savings were cotrected to reflect the savings from PYZ001 impact evaluation.

Table o

1. Laborand non-labor costs associated with outreach and processing reporied under these caregories Other
2. Admunistration. Does not include the associated indrrect costs, which are captured under Indirect Costs.
3. Other Administration reports general progam management costs.




SDGE Rapid Deployment Report
Year-End 2005
Footnotes

1. Capitation fee budget not planned on a monthly basis.
2. Enrollment numbers refer to enrollments hilled for the period and do not reflect actual enroliments for the month.
Actual enrollments are reflected on table 10,

Table 10

Enrollments on this table are for electric service customers enrolling in CARE,

. Eanrollments for this report are a result of system inquiry at the zip code level. Enrollment is defined as the month in
3. Reporting of agency enrollments was modified to include enrollments for the month rather than enrollments
invoiced during the month, so total enrollments cannot be used to calculate cost per enrollment--total enrollments
shown on Table 16 are to be used.

FoS I

Fable 11

1. SDG&E's random verification process does aot remove customers from CARE rate for non-response for 99 days;
therefore, the number of customers removed from CARE include customers who received initial requests for
verifications several months prior.

Table 12

1. Rural and Utban eligible derived at the zip code level using estimated population factors pet zip code developed by
economic consultant responsible for CARE eligibility.

2. Enrollment is defined as the month in which an application was approved and processed,

3. Rural/Urban enrollments are based on acmal counts using the California Rural Health Policy Council Definition with
zip codes identified as rural provided by the Council. SDG&E identified two additional rural zip codes: 91931, Guatay
and 91948, Me. Laguna,

Table 13

1. Rural and Urban eligible detived at the zip code level using estimated population factors per zip code developed by
econonc consultant responsible for LIFE eligibiliey.
2. Of the estimated population for IIFE services, it is uncertais what pottion of these customers requite LIEE

measures and/or have been serviced by other programs.
3. Couats of services provided are based on actual counts using the California Rural Health Policy Council Definition
with zip codes identified as rural provided by the Council SDG&E identified two additional rural zip codes:

91931, Guatay and 91948, M. Laguna.
4. Ratio used to allocate number of customers serviced by heat source was 85115, gas to electric.

Rural and Urban Monthly Enrollments by Capitation/Non-Capitation status is not available.

Tabl
Rural and Urban Monthly Enrollments by Capitation/Non-Capitation status is not avatlable,

Summarv Table 16

Rural and Urban Monthly Enrollments totals for Capitation/Non-Capitation status calculated from known capitation
earollments and total enroliments.

Summarv Table 30

Starting with the May 21, 2002 repott SDG&E has recorded homes weatherized as the number of homes treated for the
years 1992 through 1994 as no record of the number of homes treated for those years was available.




CERTIFICATE OF SERVICE

I hereby certify that 1 have this day served a copy of the foregoing Report of San Diego
Gas & Electric Company on Rapid Deployment Efforts for Program Year End 2005 on
parties of record in R.04-01-006 on the attached service list by U. S. mail and electronic mail,

and by Federal Express to Commissioner Dian M. Grueneich and Administrative Law Judge

Steven Weissman.

Dated at San Diego, California, this 21st day of February 2006,

Adrian Sullivan




