
LOW INCOME 
ENERGY EFFICIENCY PROGRAMS 

ANNUAL SUMMARY AND 
TECHNICAL APPENDIX 



LOW INCOME 
ENERGY EFFICIENCY PROGRAMS 

ANNUAL SUMMARY AND 
TECHNICAL APPENDIX 

2005 Results 
May 2006 



Table of Contents 

Table of Contents 
Table of Contents ...................................................................................................... i 

Executive Summary .............................................................................................. 1-1 
Overview .................................................................................................................................. 1-1 

Program Results ....................................................................................................................... 1-1 

Low Income Energy Efficiency Programs ......................................................... 2-1 
Program Summary ................................................................................................................... 2-1 

Low Income Energy Efficiency Program ................................................................................ 2-1 

Energy Education for Low Income Program (EELI) ............................................................... 2-3 

200512006 Emergency Winter Initiative .................................................................................. 2-3 

PY2006 and PY2007 Low- Income Energy Efficiency Program Plans .................................. 2-4 

...... Regulatory Compliance and Oversight. Measurement and Evaluation (M&E) Activities 2-6 

Regulatorv Com~liance and Oversight ................................................................................ 2-6 

....................... Measurement and Evaluation (M&E) Activities ........................................ 2-8 

Community Based Organizations (CBO). Leveraging and Access to Community Services .. 2-9 

CBO Participation ................................................................................................................ 2-9 

Leveraging ........................................................................................................................... 2-9 

Access to Other Low-Income Services .............................................................................. 2-10 

Technical Appendix 

Low lhcome Energy Efficiency Programs Annual Summary and Technical Appendix i 
2005 Results 





Executive Summary 

Executive Summary 
Overview 
This report on San Diego Gas and Electric's portfolio of Low Income Energy Efficiency (LIEE) 
Programs provides information on program accomplishments and expenditures for program year 
(PY) 2005. SDG&E offers its low-income customers two separate programs: Low Income 
Energy ~ f f i c i e n c ~ '  (LEE) program and the Energy Education for Low Income program (EELI). 
LIEE provides weatherization services, energy efficient lighting, energy efficient appliances, and 
energy education at no cost to qualified gas and electric customers. EELI offers energy 
education in a workshop setting and provides information to help participants learn how to 
reduce their energy use and gain more control over their energy bills. 

Proaram Results 
The PY2005 LIEE program portfolio design and funding was approved by the Commission in 
Decision (D.) 05-04-052 on April 21,2005, and modified by D.05-05-019 on May 13,2005. 
Additionally, D.05-10-044 issued October 27, 2005 adopted winter initiatives applicable to the 
LIEE program beginning on November 1,2005 through April 30,2006 (Winter Initiatives), to 
help mitigate the expected increase in natural gas winter bills by providing LIEE services to 
customers. 

During PY2005, the LIEE program treated a total of 11,254 homes and weatherized 9,905 
homes. As part of its comprehensive services to eligible LIEE participants, SDG&E installed 
4,975 refrigerators, 45,946 compact florescent lamps, and repaired or replaced 1,159 natural gas 
furnaces. EELI provided energy education to 16,045 SDG&E customers. During November and 
December 2005, as part of the Winter Initiatives efforts, SDG&E increased its LIEE program 
enrollments by approximately 21% compared to the same timeframe in 2004 by using the 
targeted self certification enrollment process adopted by the Commission in D.05-10-044. 

Weatherization and appliance installations resulted in first-year energy savings of 4,885 mWh 
and 234 mTherms. The average per home lifecycle bill savings for the program is $788. 
SDG&E used the 2001 load impact evaluation to calculate measure savings for the 2005 LIEE 
program. 

SDG&E's total authorized budget for PY2005 was $12,276,991, exclusive of any unspent funds 
from 2004. LIEE and EELI program expenditures during 2005 totaled $12,970,508. Unspent 
2005 L E E  and EELI program funds of $2,571,127 will be carried over and used in SDG&E's 
PY2006 programs. 

' The LIEE program is also h o w  as the Direct Assistance Rogram (DAP) 
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Low lncome Energy Efficiency Programs 
Proaram Summary 
SDG&E offers low-income customers two separate programs: the LIEE and the EELI program. 
SDG&E contracts with outside contractors to manage the field activities of both of its programs. 
Under LIEE, the contractor performs outreach to customers, determines customer eligibility and 
enrollment, and provides in-home energy education and assessment of the home. The contractor 
subcontracts the LIEE weatherization activity and Heating, Ventilation and Air Conditioning 
(HVAC) work to licensed community based organizations (CBOs) and private contractors. The 
LIEE program is designed to help low-income residential customers control energy costs by 
providing no-cost weatherization, energy efficient lighting, appliance services, and energy 
conservation education. Communities targeted for LIEE participation by SDG&E are those 
where a majority of the households are at or below the income guidelines established by the 
California Public Utilities Commission (Commission) for the utilities' low-income programs. 
Customers must meet the program's income eligibility guidelines adopted by the Commission 
and the customer residence structural feasibility criteria in order to receive no cost home 
weatherization, lighting and appliance services. 

SDG&E's EELI program is designed to educate low-income residential customers, in a 
workshop setting, on how to alter and/or change their energy usage by modifying certain 
household energy consumption patterns and habits. This program offers education in various 
languages including English, Spanish, African, Arabic, Asian, Eastern European, Laotian, 
Middle Eastern languages, Russian, and Vietnamese. Outreach for the EELI program is 
achieved through a continued presence in the low-income community and through education 
services that are delivered through a network of local agencies that provide services to SDG&E's 
culturally diverse low-income population. 

As reported in Table 2.1.1 and Table 2.3, SDG&E spent a total of $12,970,508 on its LIEE 
programs. Annual energy savings realized from these expenditures are 4,885 mWh and 234 
mTherms. Them savings resulting from the installation of "Big Six" measures totaled 172 
mTherms. The total resource cost ratio of the program is 0.70, the utility cost ratio is 0.45, and 
the modified participant ratio is 0.99. 

PY2005 Low lncome Programs 
Low lncome Enerav Efficiency Proaram 
During PY2005, SDG&E treated 11,254 homes and weatherized 9,905 homes. Throughout 
PY2005, SDG&E combined its LIEE program outreach with its Medical Baseline program, 
Lighting Turn-In program, Family Electric Rate Assistance (FERA) program, and California 
Alternate Rates for Energy (CARE) program outreach activities in order to provide customers 
with knowledge of and access to all customer assistance programs. Other outreach efforts and 
media activities conducted during the year included the following: 
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8 Updated the LIEE enrollment forms to include the updated income eligibility levels 
established by the Commission to qualify participants for the CARE, FERA, and LIEE 
programs. 

8 Identified, qualified, and enrolled customers for LIEE services by SDG&E's primary 
program field services implementation contractor. Used available marketing research and 
census track data to conduct direct mail campaigns specifically targeted to potential LIEE 
customers in targeted zip codes. 

8 Used a telemarketing firm to conduct follow-up telephone calls to customers where no 
response was received to the direct mail campaigns. This proactive approach 
significantly increased the response rate for the direct mail campaign by approximately 7- 
10 percent (%). 

8 The CARE participant database information was provided to the implementation 
contractor for use in conducting LIEE program outreach. 

8 Referred LIEE customers to the Department of Community Services and Development in 
order to leverage funds to provide additional energy efficient measures and services to 
low-income customers. 

SDG&E continued to run LIEE program print advertising in multiple languages. Below is a 
table showing the print media and circulation associated with these publications. 

English print ads were placed in the following publications: 

North County Times Senior Life 

8 San Diego Voice and Viewpoint Penny Saver 
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An in-language Spanish print ad was developed and placed in the following publications: 

Penny Saver 

Diario Latino 

El Latino 

Enerav Education for Low Income Prouram (EEL11 
Energy Education is provided to program participants through two components: 

The Energv Practices Survey consists of a simple energy-use checklist that, when completed by 
the customer, provides immediate feedback on the cost of various energy-use practices. The 
survey is provided in English, Spanish, and Vietnamese. 

The Energv Conservation Video and DVD reviews energy and money saving information and 
provides cost information on many day-to-day energy uses. The video and DVD are in English, 
Spanish, Russian, Somali, and Vietnamese. 

During PY2005, the EELI program educated 16,045 low-income residential customers on how to 
alter andlor change their energy usage by modifying certain household energy consumption 
patterns and habits with expenditures of $85,858. EELI group education was provided through 
a network of local CBOs that serve low income clientele including agencies serving the 
"underserved and "hard-to-reach" population in SDG&E's service territory. EELI workshops 
were also held at senior centers, in conjunction with school financial workshops, and adult 
education facilities in an effort to reach seniors-and other special interest customers outside of 
the EELI provider network. EELI informs customers on how energy is being consumed in their 
homes and provides them with methods of reducing energy costs through energy conservation. 
Other SDG&E assistance programs are also discussed with EELI participants including LEE, 
CARE, FERA, Medical Baseline, and Level Pay Plan. 

Additionally during PY2005, SDG&E contracted with new community agencies, provided 
agency training, and monitored agency energy education workshops. SDG&E contracted with a 
total of fifteen EELI agencies which resulted in approximately 2,000 classes being conducted on 
energy education. SDG&E provided oversight of the activities enumerated in the EELI 
community agency contracts in order to better serve its customers by increasing efficiencies and 
leveraging of existing relationships. 

2005/2006 Emeruencv Winter Initiative 
On October 6, 2005, the Commission held a Full-Panel Hearing to receive information and to 
solicit proposals to help mitigate the anticipated high costs of natural gas on low-income 
customer's bills during the winter of 200512006. On October 18 and 19, 2005, the Califomia 
investor owned utilities2 (IOUs) and interested parties in Rulemaking (R.) 04-01-006 provided 
proposals to the Commission for consideration and approval. On October 20,2005, the 
Commission held a workshop on those proposals which were discussed in detail. 

In D.05-10-044, the Commission directed the IOUs to implement the 200512006 Emergency 
Winter Initiative applicable to low income customers beginning on November 1,2005 through 

Pacific Gas and Electric Company, Southern California Edison Company, Southm California Gas Company, and SDG&E. 
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April 30,2006. D.05-10-044 provided certain provisions for the 200512006 winter season for 
qualifying low income customers under the LIEE program. Specifically, the following 
provisions were adopted by the Commission and are applicable to SDG&E's LIEE program: 

Income eligibility was increased from 175% to 200% of the federal poverty 
guidelines (FPG) for all program participants. 

Simplification of the enrollment process by utilizing targeted census data to 
identify potential LIEE participants that would be able to self-certify their 
eligibility for the LIEE program. 

Replacement of natural gas furnaces with an Annual Fuel Utilization 
Efficiency (AFUE) rating of 65 or lower with models that have an AFUE 
rating of 80 or 92, depending on the climate zone. During the winter months, 
replacement of the forced air furnaces was also applicable to renters, where 
feasible. 

Replacement of leaky or broken water heaters as a measure during the winter 
months. 

Expand Outreach efforts during the winter to encourage participation in the 
LIEE program. 

The 200512006 Winter Initiative has created greater opportunities for low income customers to 
receive weatherization services, energy efficient lighting, energy efficient appliances, and energy 
conservation education. By increasing the income eligibility up to 200% of the FPG, the 
estimated number of eligible SDG&E LIEE customers increased to 338,472 for PY2005. To 
simplify the L E E  program enrollment process, SDG&E utilized the updated 2000 census tract 
data in identifying low income customers in specific areas of its service territory and allowing 
those customers to enroll in the L E E  program by self certifying their income. Through this 
new targeted self certification process, SDG&E successfully increased customer enrollment by 
approximately 21% during November and December of 2005 compared to the same timeframe in 
2004. 

PY2006 and PY2007 Low- Income Enerav Efficiencv Proaram Plans 
In compliance with Commission ~.05-04-052~,  SDG&E filed Application (A,) 05-06-013 on 
June 1,2005 to request approval of its portfolio of low-income energy efficiency programs and 
funding for PY2006 and PY2007. D.05-04-052, as amended, approved SDG&E's request to 
establish a two-year planning cycle for the LIEE program, commencing in PY2006 and ordered 
SDG&E to file an application for PY2006 and PY2007 specifying separate budgets and program 
goals for each year. 

On December 15,2005, the Commission issued D.05-12-026 which approved SDG&E's budget 
and program goals proposed for PY2006 and PY2007, with the exception of SDG&E's request 

' Per D.05-10-044, the income eligibility levels set at 200% for the CARE and LIEE pmgams 

D.05-04-052 issued on April 21,2W5 was amended by D.05-05419 an May 13,2005. D.05-05-019 corrected computational errors appearing 
in certain Tables of D.05-04-052. 
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to shift $900,000 from the natural gas LIEE program activities to the electric LIEE program. 
D.05-12-026 directed SDG&E to maintain its current emphasis on the installation of natural gas 
LIEE measures. D.05-12-026 approved new measures (central air conditioner replacement and 
duct testing and sealing) for inclusion in the LIEE program measure mix offered to customers 
beginning on January 1,2006. 

In 2006 and 2007, SDG&E plans to continue providing L E E  services to as many qualified 
customers as possible, in compliance with the provisions set forth in D.05-10-044 and D.05-12- 
026. 

As adopted in D.05-12-026, SDG&E's program goals for PY2006 and PY2007 include 
providing in-home energy education to 8,693 homes, weatherizing 9,400 homes, replacing 6,070 
refrigerators, repairing and replacing 725 natural gas furnaces, and installing 24,638 compact 
fluorescent lamps each year. In addition, SDG&E planned to treat 10,900 homes each year for 
2006 and 2007. 

In an effort, however, to avoid a sudden decrease in program activity after the 200512006 winter 
season, the Commission in D.05-12-026 directed the utilities to file augmented 2006 budget 
applications no later than April 14,2006, to enable the utilities to treat at least 5 to 10% more 
homes than originally anticipated when their applications were filed in June 2005'. Therefore, 
SDG&E modified the projected number of homes it originally planned to treat by increasing the 
total number to 11,500 or 12,900 homes (increase of 6% or 18% respectively) for PY2006 by 
utilizing targeted self certification through April 2006 (representing 11,500 homes) or through 
December 2006 (representing 12,900 homes). On March 30,2006, SDG&E submitted a Motion 
for authorization to continue enrolling custom&rs in the L E E  program through the targeted self- 
certification enrollment process, as authorized in D.05-10-044, as part of SDG&E's winter 
initiatives. In its April 14,2006 filing, SDG&E requested an extension of the targeted self- 
certification provision for LIEE customers through year-end 2006 and revised its 2006 L E E  
program plans to the Commission reflecting the new projected number of homes to be treated. 
PY2006 authorized funds plus carryover PY2005 monies will be used to fund these activities. 
Therefore, no additional monies were requested for SDG&E's 2006 LIEE program. 

SDG&E will file 2007 and 2008 low income funding applications no later than July 1,2006 as 
directed by Ordering Paragraph 12 of D.05-12-026. SDG&E will continue to provide services 
consistent with D.05-10-044 and D.05-12-026 until such time a decision is rendered on 
SDG&E's PY200712008 applications. 

For planning purposes, SDG&E will be using the 2001 LIEE load impact evaluation as the most 
recent analysis available to calculate the measure savings for the PY2006 LIEE program as 
directed in D.05-12-026. 

Application 05-06-013, 

"otion requested appmval to extend targeted self-certification past April 30, 2006, and until the Canunission issues a decision on the utility's 
April 14,2006 filing. 
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Reaulatorv Com~liance and Oversiaht. Measurement and Evaluation fM&E) 
Activities 

Reaulatow Com~liance and Oversiaht 
SDG&E complied with Public Utilities Code (PU Code) Sections 327 and 381.5. Section 327 
(1) directs that utility program funds are to be leveraged with state and federal funds while 381.5 
states the intent of the Legislature is to strengthen the network of local communitv service 

u - 
providers. The local CBOs participating in SDG&E's program leveraged their LIEE program 
funding with funding they received under the State of California Department of Community - - 
services and Development (CSD)'s Low Income Home Energy ~ s i s t a n c e  Program (LMEAP) 
weatherization program. Local CBOs and other community organizations also provided LIEE 
program energy education to customers in conjunction with their other community services 
offerings. 

Section 2790 of the PU Code mandates that the LIEE program provide as many program energy 
efficiency measures as feasible to eligible customers served in the program. Consistent with the 
CPUC code and Commission statewide policy, SDG&E's program installed all feasible program 
measures in all the homes served by LIEE during PY2005. Additionally, SDG&E continued to 
revisit customers who received LIEE weatherization services prior to 2001, to provide the new 
program measures authorized by the Commission in D.O1-05-033. 

During PY2005, SDG&E also worked regularly with the other California IOUs and the Energy 
Division on several Commission-directed activities. In the low income R. 04-01-006, the 
Commission directed the utilities to develou standardized statewide measure installation. uolicv . 
and procedures standardization manuals, update program reporting requirements, develop 
updated cost-effectiveness tests for LIEE promams, provide comparable bill savings - - - - 
documentation, and recommend methods of comparing programs (including program costs and 
benefits) across the utilities. In response to the Commission's direction, several inter-utility 
teams, with guidance from the Energy Division and input from the Division of Ratepayer 
Advocates and the interested public, achieved the following results during PY2005: 

Pacific Gas and Electric Company, Southern California Edison Company, Southern 
California Gas Company, and SDG&E filed the "Joint Utilitv Low Income Energy 
Efficiency 2005 Costs and Bill Savings Standardization Revort" by May 1, 2006, as 
directed in R.04-01-006. The report calculates, compares and explains differences in the 
annual bill savings achieved by each utility for 2003,2004, and 2005. In compliance 
with Ordering Paragraph 4 of D.O1-12-020, the Joint Utility Report is incorporated by 
reference in this Annual Report. Monthly bill savings are reported by the utilities in their 
Monthly Rapid Deployment Reports. 

On October 22,2004, the Commission issued a Ruling which approved the Joint Utility 
LIEE program Standardization Team (Team) Phase 5 work plan, schedule, and budget 
filed on October 15,2004. The Phase 5 work plan, schedule, and budget includes - 

specific tasks for the LIEE Policy and Procedures (P&P) Manual, the Weatherization 
Installation Standards (WIS) Manual, and an assessment of new measures for inclusion in 
the 2006 LIEE program. 
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Specific tasks adopted in the Phase 5 work plan and schedule included submittal of 
recommended changes to the P&P and WIS Manuals which the Team filed on January 
18,2005.~ On March 14,2005, parties filed comments to the Team's proposed revisions 
of the P&P and WIS manuals. Subsequently, on March 25,2005 the Assigned 
Commissioner issued a Ruling which directed the Team to withdraw its January 18, 2005 
filing, to solicit public input on the roposed changes, follow the new process for B consideration of recommendations, and to resubmit its recommendations pending public 
input. 

On June 7,2005, the Assigned Commissioner issued a Ruling which adopted the 
amendments to the Phase 5 work plan, schedule, and budget to include the provisions set 
forth in the Ruling issued on March 25,2005. During 2005, the Team developed 
recommendations for changes to the P&P and WIS manuals through an open process to 
solicit public input. On November 1,2005, the proposed changes to the P&P and WIS 
manuals were filed with the Commission for approval. 

In comuliance with D.03-11-020. the Team released a solicitation on December 17.2004. 
requestfing proposals for energy efficiency measures that could be considered for 
inclusion in the 2006 LIEE program. Four respondents submitted proposals for the new 

A - - - 
measure assessment. The new measures included: high efficiency central air 
conditioners, air conditioner maintenanceltune-up (A/C maintenance), purchasing 
compact fluorescent lamps in bulk, and duct testing and sealing. During the first quarter 
of 2005. the proposed new measures were evaluated by using a two-step process: first 

A A - & & 

step entailed a prescreening and second step involved a formal cost effectiveness 
analysis. 

On May 2,2005, the Team filed the "Report on the Assessment of Provosed New 
Program Year 2006 LIEE Program Measures" (the Report) recommending Commission 
approval of high efficiency central air conditioners, A/C maintenance, and duct testing 
and sealing as new measures for inclusion in the 2006 LIEE program. On September 7, 
2005, the Team filed an amendment to the Report requesting to remove A/C maintenance 
as a proposed measure in the utilities 2006 LIEE program. 

In D.05-12-026, the Commission approved the new measures (high efficiency central air 
conditioners and duct testing and sealing) for inclusion in the 2006 LIEE program 
effective January 1,2006. 

Pacific Gas and Electric Company, Southern California Edison Company, Southern 
California Gas Company, and SDG&E filed the "Joint Utility Low Income Enerq 
Efficiencv Contractor Cost Template" on August 19,2005, as directed by Ordering 
Paragraph 18 of D.05-04-052. 

SoCalGas convened a meeting on November 9,2005, with the Association of California 
Community and Energy Services (ACCES), interested parties in R.04-01-006, and the 
other IOUs to discuss a common L E E  educational strategy as directed by Ordering 

' Commission granted the Standardization Team a one-month extension of time to file the proposed revisions to the P&P and WIS manuals due 
on December 15,2004. 

ACR issued March 25,2005, at page 4, directs the Team to include the flve requirements in consideration of recommendations. 
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Paragraph 14 of D.05-10-044. Minutes of the November 9,2005 meeting and the 
recommendations of the meeting participants regarding low income energy education 
were filed with the Commission on December 5.2005. 

Measurement and Evaluation (M&EI Activities 

In D.03-11-020, the Commission adopted a new LIEE program standard measure mix 
effective January 1,2004 which continued to be the measure mix during PY2005. 

In accordance with D.01-06-082, the utilities filed a Notice of Availability of the Process 
Evaluation and First Year Impact Evaluation of the 2001 Statewide Low Income Energy 
Efficiency In D.05-12-026, the Commission stated that "we will not formally 
adopt or approve the results of the 2001 load impact report as the utilities request in this 
proceeding. Instead, we permit the utilities to rely on the study results on a case-by-case 
basis, as we do today, until we can address and resolve Low Income Energy Efficiency- 
related issues in the 2006 Annual Earnings Assessment Proceeding." To determine the 
energy savings for PY2005, SDG&E has utilized the 2001 L E E  program load impact 
study to calculate its measure savings. 

On July 6,2005, the Notice of Availability was filed with the Commission by Southern 
California Edison Company (SCE) on behalf of SCE, PG&E, SoCalGas, and SDG&E of 
the Statewide First Year Load Impact Studv of the PY2002 LIEE Programs (the Study). 
The Study was completed by West Hills Energy and Computing and it reflects estimates 
of annual energy savings from measures installed through the LIEE program. 

The next LIEE program load impact evaluation is scheduled to occur in 2006 for the 
PY2004 program, which is consistent with the bi-annual schedule authorized by D.02-12- 
019. The Commission, however, granted the utilities request to conduct the next impact 
evaluation on the 2005 LIEE program, rather than on the 2004 LIEE program.'0 In an 
effort to enhance the quality of subsequent impact evaluations, PY2005 was the first year 
in which the collection of additional measure data and improved sampling techniques 
became available. 

Bill Savings 
Table TA 3.7 reports lifecycle bill savings by measure, by fuel type, and combined for PY2005; 
Table TA 3.8 reports the energy rates used for calculating the bill savings; and Table TA 3.9 
reports the bill savings and the cost ratio for SDG&E's LIEE programs over the last three years. 

Other Proeram-Related Survey 
In 2005, SDG&E surveyed approximately 1,200 customers to assess their satisfaction with the 
LIEE program. The purpose of this survey was to evaluate customer satisfaction with various 
aspects of their experience with LIEE. Additionally, the survey was designed to provide 

' On Apnl 18, ZU03. the Notlcr. of A\a l l ab~l~ t )  \$as 61ed ~ 8 t h  the Commi*s!on by Southern Callfomtd Wlron Cornpa) on hzhzli oi itscli. 
Pacifi; Gas and Elezmc Company. Southern Califr>rnia (iaq Curnpm). mind San Dwgo Gas and Elecuic Cornpan). 
10 On Febmary 7, 2005, Southern California Edison Company on behalf of itself, Pacific Gas and Electric Company, Southern California Gas 
Company, and SDG&E filed a letter to request Commission authorization. On March 17, 2005, the Executive Director of the Commission 
granted the utilities' request. 
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program management with insight into the effectiveness of the program and to identify potential 
areas for improvement. Portions of the survey devoted questions to deliverables, customer 
service, increased comfort and safety. 

The LIEE program continues to receive high ratings with the following results: 

Survey findings showed that 90% of LIEE customers are very satisfied overall, with 68% 
giving LIEE the highest rating of "Completely Satisfied". 

An overwhelming 93% are very satisfied with the actual measures installed in their 
homes, with 84% giving the highest rating of "Completely Satisfied". 

Customers continue to rate the sign-up process high with a 97% satisfaction. 

Historically, LIEE participants became aware of the program via door-to-door 
solicitation. relatives. or neighbors. There were two sources of outreach methods that u 

showed a noticeable increase during the fourth quarter of PY2005: 1) advertising and 2) 
telephone solicitation. SDG&E believes that the increase in customer awareness was 
attributable to the follow-up telephone calls conducted by SDG&E's primary contractor 
to customers that did not respond to the targeted direct mailings during the winter. 

Communitv Based Oruanizations (CBO). Leverauinu and Access to Communiw 
Services 

CBO Partici~ation 
SDG&E contracted LIEE program field services coordination with an outside contractor, to 
market and manage field services under its PY2005 program. This outside contractor 
subcontracted for weatherization services with two CBOs: (1) Campesinos Unidos, Inc. (CUI) 
and, (2) Metropolitan Area Advisory Committee (MAAC): and four private companies: (1) 
Capital State Construction, (2) Rancho Energy Services Co. (RESCO), (3) Western Insulation, 
and (4) Empire Insulation. Richard Heath and Associates (RHA) also subcontracted with six 
licensed HVAC companies to provide the gas furnace repair and replacement services offered 
through the LIEE program. The furnace subcontractors participating in PY2005 included: (1) 
Ameri-Mex, (2) DM Mechanical, (3) Jerry's Heating and Air Conditioning, (4) Lloyd's 
Plumbing, (5) South Bay Mechanical, and (6) Tierrasanta Heating and Air Conditioning. Tables 
TA 3.5 and TA 3.6 report on the level of participation by contractor types. 

Leveraaing 
California's LIHEAP Block Grant weatherization and bill assistance efforts are funded by the 
Federal Department of Health and Human Services (DHHS) and provides two basic types of 
service through CSD: 

Financial assistance to offset the costs of heating andlor cooling dwellings 

Weatherization work to make the dwelling more energy efficient 

Community based organizations are eligible to apply for federal leveraged dollars for installed 
weatherization measures under the LIHEAP Block Grant program. In SDG&E's service 
territory, CUI, MAAC and Community Action Partnership of Orange County (CAP) participated 
in the LIHEAP Leveraging Incentive Program. These three agencies reported $2,410,067 in 
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leveraged resources to the CSD and the LIKEAP Block Grant administrator based on their work 
with SDG&E during 2005. The LIHEAP leveraging reports submitted by CUI, MAAC and CAP 
include the funds they received from SDG&E for the actual costs of materials and labor used to 
install energy efficient measures through the LIEE program. 

Access to Other Low-Income Sewices 
In accordance with D.OO-07-020. SDG&E continued to use its existing L E E  referral svstems to - 
identify the needs of participating low income customers participating in the LIEE program and 
refer them to the appropriate CBOs and other community agencies. The contractor and all of its - 
subcontractors continued to identify both the energy needs &d non-energy needs of the low- 
income customer during the structural assessment, application process, energy education, and 
installation of weatherization measures and appliances, and make appropriate referrals to utility 
programs, state energy programs, and community agencies. The types of non-energy services 
provided by the community agencies in SDG&E's L E E  program included: 

Emergency food and clothing 

Shelter and housing 

High school equivalency instruction, English as a second language instmction, and math 
instruction 

Employment counseling 

Job Training 

Cultural Activities 

Translation Services 

Individual and Family Counseling 

Health Services 

Anger Management 

Substance Abuse Counseling 

Parenting and Money Management Classes 

Assistance Programs Tailored to Children 

Assistance Programs Tailored to Seniors 
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Table 2.1.1 
Summary of Costs: Low Income - San Diego Gas & Electric 
(Electric & Gas Combined) 

I I I I 
Total Costs 11 12,970,506 $ 15,939,221 

The 2006 Budget reflects the funding level authorized by the Commission in D.05-12-026 of $13,368,094, plus 
carry over funds from PY2005 of $2,571,127. 
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Table 2.1.2 
Summary of Costs: Low Income - San Diego Gas & Electric 
(Gas) 

t Costs 

- LlAB Start-up - $ - $ 
- LlAB PY Past Year $ - $ - $ 
- LlAB PY Present Year $ - $ - $ 
- CPUC Energy Division $ 10,500 $ 9,081 $ 10,500 

Total Oversighi 9 ,500 $ 9,081 $ 10,500 

I 
ITotal costs i $ 6,305,965 i $ 6,649,844 / $ 8,619,339 1 
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Table 2.1.3 
Summary of Costs: Low Income - San Diego Gas & Electric 
(Electric) 

2005 I 2006 
LlEE Program IBudgeted 1 Recorded 

- -  
I Revised Budget 

I" - 

npliance 
ration 

Total Pilots 
Training center $ - $ - $ 
Inspections $ 243,024 $ 47,515 $ 80,590 
Advertising $ 125,000 $ 224,654 $ 288,166 
M&E studies $ 25,000 $ 23,776 $ 31,125 
Regulatory con $ 100,000 $ 136,454 $ 143,419 
Other administ $ 281,807 $ 53 $ '0 
Oversight Cost - 
- LlAB Start-up $ - $ - 5 
- LlAB PY Past Year $ - $ - $ 
- LlAB PY Present Year $ - $ - $ 
- CPUC Energy Division $ 10,500 $ 9,643 $ 10,500 

Total Oversight Costs $ 10,500 $ 9,643 $ 10,500 

I I I I 

Total Costs 1 $ 5,971,027 1 $ 6,320,664 1 $ 7,319,882 1 
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Table 2.2 
Summary of LlEE Program Effects: DAP - San Diego Gas & Electric 
Program Year: 2005 
(Annual Energy Reductions) 

Low lncome Energy Efficiency Programs Annual Summary and Technical Appendix 
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mWh 
mTherms 

2005 
(Recorded) 

4,885 
234 

2006 
(Revised Plan) 

5,681 
245 



Table 2.3 
Summary of LlEE Cost-Effectiveness - San Diego Gas & Electric 
-Program Year: 2005 

(Benefit-Cost Ratios) 
1 2005 I 2006 
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~DAP 

(Recorded) 
Utility Cost 

Test 
0.45 

(Revised Plan) 
Utility Cost 

Test 
0.41 

Total Resouce 
Cost Test 

'Modified Participant 
Test 

Total Resouce 
Cost Test 

0.701 0.99 

*Modified Participant 
Test 

0.651 0.93 



Table 2.4 
., Summary of LlEE Cost-Effectiveness: DAP - San Diego Gas & Electric 

Program Year: 2005 
(Net Benefits; $Mil) 
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~DAP 

2005 
(Recorded) 

Utility Cost 
Test 

2006 
(Revised Plan) 

Utility Cost 
Test 

$ (9,446,611) 

Total Resouce 
Cost Test 

*Modified Participant 
Test 

$ (7,115,009)1 $ (3,896,685) 

Total Resouce 
Cost Test 

$ (5,509,188) $ (66,902) 

*Modified Participant 
Test 

($1,048,603) 





Table TA 3.1 
LlEE Program Cost Estimates used for Cost-Effectiveness 
Program Year: 2005 
San Diego Gas & Electric 

Gas and Electric Combined 
Utility Costs 

I Program Incentives I I 

Electric Onlv 

Program 

Dap 
EEL1 
Total 

Gas Onlv 
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- 
(Recorded) Admin 

$ 2,151,286 
$ 
$ 2,151,286 

Actual 
$ 10,733,365 
$ 85,858 
$ 10,819,222 

Committed 
$ - 
$ - 
$ - 

Other Total IMC 

$ - 
- $ - $  

$ - 

$ 12,884,650 
85,858 

$ 12,970,508 

$ - 
$ - 
$ - 



Table TA 3.2.1 
LlEE Cost Elements - San Diego Gas & Electric 
(Electric & Gas Combined) 
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Table TA 3.2.2 
LlEE Cost Elements - San Diego Gas & Electric 
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Table TA 3.3 
Program Detail By Housing Type and Heating source 
San Diego Gas & Electric 
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Table TA 3.4 
Program Detail by Measure - San Diego Gas 6 Electric 
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TABLE TA3.B 
PERCENTAGE OF DWELLINGS SERVED BY CONTRACTOR CUSSIFICATION 

2005 
San D l q o  Gas 6 Elenrlc 

Lorlwome Enemy EfRclency Programs Annual SvmmarlandTechnksl iMaendix 
2WS RBSUIb 

I I 
I N " " . c B o P U ~ ~ ~ ~ ~ ~ I ~  

Rqlrm 

I I ConlWWl 

I I 
Wua He&ImRqlrcmnt I I 

ICBO P.,,iilp.nla 

. ,==. I I I I 
% Dwllings SF& 

WMDVBECcnifid 
(Yu m No1 Contrxtor Cla3sificBbn 

1W% 

Vsdoi 

Yes . : 



or  

tter Blanket MF 
tter Blanket SF 
!tar Pipe Wrap h ... ":.. ..,-. . 

Tolrl Numkr dHolnrs Served by the Pmgnm during Pmgrsm Year 

Life Cycle Bill Ssviogs Per Home 
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TABLE TA 3.8 
ENERGY RATES USED FOR BILL SAVINGS CALCULATIONS 

San Diego Gas & Electric 
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TABLE TA 3.9 
BILL SAVINGS 

San Diego Gas & Electric 
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