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Introduction 
 
Southern California Edison Company (SCE) hereby submits its Low Income Assistance 
Programs Monthly Report for May 2007.1  This monthly report includes a brief narrative 
and quantitative tables (attached hereto), which describe the results of program activity 
during the month of May 2007 for SCE’s low income assistance programs – the Low 
Income Energy Efficiency (LIEE) program and the California Alternate Rates for Energy 
(CARE) program. 
 
In D.06-12-038, the California Public Utilities Commission (Commission) approved the 
format of the accompanying tables, which were developed by consensus among the joint 
utilities (SCE, Pacific Gas and Electric Company (PG&E), Southern California Gas 
Company (SoCalGas) and San Diego Gas & Electric Company (SDG&E)), the Energy 
Division, and the Division of Ratepayer Advocates.   
 
Minor changes have been made to the tables to incorporate input received at the February 
21, 2007 workshop on low income reporting conducted by the Energy Division.  
Additionally, the joint utilities and the Energy Division held a conference call on April 
27, 2007 to discuss additional information that the Energy Division requested during the 
February 21 workshop.  The joint utilities are now reporting this information in newly 
added tables 5L and 6C.  
 
All results reported in this monthly report update and supersede data provided in previous 
reports. 
 
California Alternate Rates for Energy (CARE) Program 
 
As of May 31, 2007, a total of 1,026,320 customers were participating in the CARE 
program.  Based on SCE's revised estimates of CARE-eligible customers and the 
increased income eligibility to 200% of federal poverty guidelines, SCE's current 
enrollment equates to a penetration rate of approximately 76%.   
 
Outreach efforts and communications to SCE’s in-language customers and under-
penetrated areas continue to be a priority.  In May 2007, SCE partnered with the Equal 
Opportunity and Public Affairs Departments in CARE outreach activities that targeted 
SCE’s hard-to-reach customer base.  These efforts included an event held at the San 
Bernardino County Fair on May 11, 2007.  SCE had its Mobile Education Unit (MEU) on 
hand to allow customers to see examples of energy efficient appliances.  In addition, 
customers were provided information on the CARE/FERA program and were assisted 
with completing a CARE/FERA application.  In addition, a CARE/FERA outreach was 

                                                 
1  Pursuant to Administrative Law Judge (ALJ) Kim Malcolm’s email dated February 20, 2007, SCE is 

not filing this monthly report.  Instead, SCE is submitting the monthly report to the Energy Division 
(copy to ALJ Malcolm) and serving it on the service list for A.06-06-032 et al. 
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held at St. Emydius church where bilingual volunteers were on hand to provide assistance 
with enrollment in the CARE/FERA programs. 
 
SCE continues to include a CARE enrollment application in the Welcome Kit that is sent 
to residents requesting new service or transfers of service.  In 2007, as of May 31, more 
than 10,900 customers were enrolled in CARE as a result of this Welcome Kit.   
 
In April, SCE completed a new CARE Program video.  Each video includes the 
information in English, Spanish, Korean, Chinese (Mandarin), Cambodian and 
Vietnamese, and will be distributed to the Public Affairs, Consumer Affairs and Equal 
Opportunity departments who have direct customer contact and can share the information 
with customers at outreach events to encourage enrollments. 
 
In late-April, SCE developed and sent approximately 229,000 bilingual direct mail 
letters, which included a CARE enrollment application, to targeted customers currently 
not on the CARE rate.  Through May 31, 2007, SCE has received 3,957 enrollment 
applications resulting in 3,166 new enrollments and 392 recertifications. 
 
Finally, SCE, as well as PG&E, SDG&E, and SoCalGas, are working with the Energy 
Division to assist the Commission in its efforts to comply with SB 580.  Through this SB 
580 pilot program, the joint utilities will facilitate the enrollment of Women, Infants, 
Children (WIC) participants onto the CARE rate.  This CPUC-established pilot project is 
tentatively scheduled to be implemented on July 1, 2007. 
 
Low Income Energy Efficiency (LIEE) Program 
 
SCE continues to strengthen delivery of comprehensive services to its low income 
customers.  SCE contracts directly with an experienced and informed network of 
providers, including Community Based Organizations (CBOs) and private contractors.  
SCE also continues to implement LIEE as a leveraging vehicle with CBOs who deliver 
similar services through the Low Income Home Energy Assistance Program (LIHEAP) 
administered by the California State Department of Community Services.  For instance, 
SCE provides LIHEAP agencies with refrigerators, at no cost, for installation into a joint 
LIEE/LIHEAP home.  This leveraging approach maximizes the budgets of both the LIEE 
and LIHEAP programs in order effectively to serve as many customers as possible.   
 
SCE also continues to competitively bid the purchase of energy-efficient appliances.  By 
purchasing appliances in bulk, SCE is able to obtain low prices on equipment and 
exercise a level of control over inventory that may not otherwise be possible. 
 
Beginning in late-March and continuing through mid-April, SCE encouraged customers 
currently enrolled in CARE to take advantage of the LIEE (Energy Management 
Assistance (EMA)) program through a targeted direct mail offer.  This bilingual mailer 
included a personalized fact sheet with details about the EMA program.  Results show an 
increase of calls regarding interest in the LIEE program.   
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Conclusion 
 
SCE appreciates this opportunity to provide the Commission with updated information 
about the successes SCE has achieved in its LIEE and CARE programs. 
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LOW INCOME ASSISTANCE PROGRAMS MONTHLY REPORT – MAY 2007 on all parties 

identified on the attached service list(s).  Service was effected by one or more means indicated 

below: 

Transmitting the copies via e-mail to all parties who have provided and e-mail address.  First 

class mail will be used if electronic service cannot be effectuated. 

Executed this 21st day of June, 2007, at Rosemead, California. 

/s/ HENRY ROMERO  
Henry Romero 
Project Analyst 
SOUTHERN CALIFORNIA EDISON COMPANY 
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