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LOW INCOME ASSISTANCE PROGRAMS MONTHLY REPORT 
 
 

This monthly report complies with the low-income reporting requirements 
established in Decision (D.)16-11-022/D.17-12-009, and with all reporting and 
program evaluation requirements previously established for the California 
Alternate Rates for Energy (CARE) and Energy Savings Assistance (ESA) 
Programs and provides information on CARE and ESA Program 
accomplishments and expenditures through 2019 to June 30, 2019. 
 

1.       Energy Savings Assistance Program Executive Summary 
The objective of SCE's Energy Savings Assistance (ESA) Program is to help 
income-qualified customers reduce their energy consumption and costs while 
increasing their health, comfort, and safety at no cost to them.  Through the ESA 
Program, SCE offers a number of energy-efficient appliances to income-qualified 
customers, including energy-efficient refrigerators and air conditioners, and home 
efficiency solutions like weatherization that can help customers save energy and 
money.  The ESA Program is available to income-qualified customers living in 
single-family, multifamily, and mobile homes, including homeowners and renters. 
To be eligible for the program, customers must meet the program's income 
guidelines, which are established by the California Public Utilities Commission 
(CPUC) and updated annually.  Specific measures are authorized according to 
criteria observed in each home for existing appliances and feasibility of 
installation.  
 

1.1. Energy Savings Program 
Overview  

1.1.1. Provide a summary of the Energy Savings 
Assistance Program elements as approved in 
Decision (D.) 16-11-022 and as modified by D.17-
12-009: 

 
Program Summary for Month 

2019 

Authorized / 
Planning 

Assumptions1 Year-to-Date Actual % 
Budget $63,616,662 $39,508,569 62% 
Homes Treated 95,168 43,572 46% 
kWh Saved 32,300,000 28,418,110 88% 
kW Demand Reduced N/A 3,964 N/A 
Therms Saved N/A N/A N/A 

 [1] Reflects the authorized 2019 budget in D.16-11-022 and updated via Resolution E-4885 addressing 
conforming AL 3585-E and supplemental AL 3585-E-A. Total authorized budget in 2019 is $81,481,677; the 
total amount of $63,616,662 excludes the total authorized unspent funds of $17,865,015 captured in ESA 
Table 1A.  The recently authorized budget approved in SCE’s Mid-Cycle Update AL 3824-E on January 4,  
2019 has not been incorporated into the June Monthly report. 
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1.2. Whole Neighborhood Approach 
Evaluation 

1.2.1. Provide a summary of the geographic and customer 
segmentation strategy employed (i.e., tools and analysis 
used to segment “neighborhoods,” how neighborhoods 
are segmented and how this information is 
communicated to the contractor/CBO). 

During the month of June, SCE continued to increase its efforts to contact 
customers to enroll them in the ESA program.  SCE contacts customers 
receiving the CARE rate discount to enroll them in the ESA program.  Each letter 
provides customers with the name and contact phone number for their local SCE 
ESA program contractor, allowing contractors to directly receive information for 
interested customers. This streamlined process creates efficiencies for both 
customer and contractor. In June SCE mailed nearly 100,000 letters to CARE 
customers who have not yet participated in the ESA program.   
 

1.3. Customer Enrollment and Outreach 
Update 

1.3.1. Provide a summary of the Energy Savings Assistance 
program enrollment and outreach strategies deployed 
this month. 

 
SCE’s ESA contractors continue to enroll customers through tablet PCs (aka 
paperless enrollment) during the assessment process resulting in streamlined 
and expedited enrollments.  The tablet PC eliminates the need for paper copies 
ensuring protection of customer data and helping protect the environment.  In 
June there were 317 assessors, representing 22 contractors utilizing the 
paperless enrollment process, enrolling 10,343 households. SCE is currently 
facing challenges enrolling first-touch households into the program.  To 
overcome this barrier SCE is utilizing new customer analytics to identify eligible 
customers.  SCE may also consider increasing the number of outreach-type 
contractors who could identify and enroll first-touch ESA households. 
 
In June, SCE  Multifamily Common Area Measures (MF-CAM) contractors 
continued to outreach to the 76 non-deed restricted properties identified as 
potential leads for Multifamily (MF) low income customers. Some of the 
properties visited suggest that there is low potential for MF CAM services 
because the properties have small common areas. However, these properties’ 
tenants may still be eligible for the ESA program and there are potential 
opportunities for tenants to enroll.  Furthermore, SCE is looking to add lighting 
measures to improve its measure offerings for MF CAM.    
 

1.4. Leveraging Success Evaluation, Including CSD 
1.4.1. Please provide a status of the leveraging effort with 

CSD.  What new steps or programs have been 
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implemented?  What was the result in terms of new 
enrollments? 

 
SCE and the California Department of Community Services and Development 
(CSD) continue to employ a leveraging framework to increase participation from 
the Low Income Home Energy Assistance Program (LIHEAP) agencies that are 
also ESA Program providers and to record installations of measures common to 
both ESA and LIHEAP.  
 
A contract agreement with SCE and the CSD to leverage the ESA program funds 
with the Multifamily Low-Income Weatherization Program (MF LIWP) was 
previously finalized and a list of projects within SCE’s territory are currently  
reserved for CSD leveraging. In addition, SCE and the IOUs continue to meet 
with CSD staff regularly to discuss future leveraging efforts.     
 

1.5. Workforce Education & Training  
1.5.1. Please summarize efforts to improve and expand Energy 

Savings Assistance Program workforce education and 
training.  Describe steps taken to hire and train low 
income workers and how such efforts differ from prior 
program years. 

In June, SCE’s contractors continued to conduct self-guided training to new staff 
on the policies and procedures associated with ESA home assessment. The 
training provides participants with comprehensive instruction on income 
documentation, customer and measure eligibility, and hands-on exercises, plus 
an extensive discussion of energy education-related topics and demonstrations 
used to gauge the participants’ understanding of the material.  SCE conducts 
bi-weekly testing for prospective program representatives which they must pass 
prior to being authorized to conduct a home assessment. This month SCE tested 
44 prospective representatives.  
  
SCE contracts with a mixture of local private contractors (LPCs), community-
based organizations (CBOs) and faith-based organizations (FBOs) to provide 
ESA program services.  The organizations, many of which are in low-income and 
disadvantaged communities, have provided 814 jobs that support SCE’s ESA 
Program, including executive, clerical and other ancillary positions.  In June, 
seventeen (17) new jobs were added. 
 

2.      California Alternate Rates for Energy (CARE) 
Executive Summary  

The CARE program is a low-income energy rate program that provides a monthly 
discount of 30-35% on energy rates to low-income households with incomes at or 
below 200% of the Federal Poverty Guidelines.1 Income qualified customers 

                                              
1 Public Utilities Code §739.1 (a). 
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include residential single-family households as well as in sub-metered residential 
facilities, nonprofit group living facilities, agricultural employee housing facilities, 
and migrant housing farm workers. 
 

2.1.     CARE Program Summary     
2.1.1.   Please provide CARE program summary costs 

 

CARE Budget Categories Authorized 
Budget 

Expenses Year-
to-Date 

% of 2019 
Budget 
Spent 

Outreach $2,684,843 $1,397,165 52% 
Processing / Certification Re-certification $800,000  $264,901 33% 
Post Enrollment Verification (PEV) $600,000  $279,060 46% 
IT Programming $600,000  $92,529 15% 
Cooling Centers $44,562 $14,826 33% 
Pilot (CHANGES) $525,000 $223,199 43% 
Studies $150,000 $0 0% 
Regulatory Compliance $542,704  $196,351 36% 
General Administration $704,529  $352,764 50% 
CPUC Energy Division Staff $140,000  $41,543 30% 
Total Expenses $6,791,638  $2,862,319 42% 
Subsidies and Benefits $487,221,423  $154,061,356 32% 
Total Program Costs & Discounts $494,013,061  $156,923,675 32% 

 

2.1.2. Please provide the CARE program penetration 
rate to date 

CARE Penetration 

Participants  
Estimated Eligible 

Participants 
Year-to-Date 

Penetration Rate 
1,189,421 1,337,092 89% 

 

2.2. Outreach 
2.2.1. Discuss utility outreach activities and those 

undertaken by third parties on the utility’s behalf. 
 
California Alternate Rates for Energy (CARE) and Family Electric Rate 
Assistance (FERA) outreach efforts and communications to SCE’s in-language 
and underpenetrated areas continue to be a priority.  SCE’s CARE/FERA 



 
 

 5

programs partner with internal departments such as Local Public Affairs (LPA), 
Consumer Affairs, Marketing, Corporate Communications, Strategic 
Engagement, Business Solutions, and the Mobile Energy Unit (MEU), and 
various chambers, foundations, faith-based and community-based organizations 
in outreach activities that target SCE’s hard-to-reach customer base.   
 
When appropriate, SCE’s Customer Contact Center (CCC) continues to utilize 
the online enrollment application at sce.com to directly enroll customers in the 
CARE Program during incoming calls. If requested, the Customer Service 
Representative may alternately send a paper Rate Discount Application to the 
customer.  During the month of June, SCE enrolled 3,770 eligible customers 
through CCC outreach efforts including web, phone, and mail-in enrollments.  
 
The CARE/FERA Capitation Fee Program team is continuing its efforts to 
engage existing Capitation agencies while strategically registering additional 
contractors to overcome enrollment barriers, including language, culture, and 
special needs, to enroll the hardest-to-reach customers.  Because of these 
efforts, the Capitation Fee Program continues to show enrollments from agencies 
previously inactive.  
 
In June, capitation contractors and outbound calling efforts successfully enrolled 
121 new customers in the CARE Program. Current and ongoing campaign 
strategies and efforts include: 

• Leveraging events sponsored by communities and cultural celebrations to 
reach populations that may be eligible to enroll in the CARE Program. 

• Partnering with SCE personnel to leverage existing SCE relationships with 
FBOs, CBOs, and local governments. 

• Utilizing existing channels to develop creative approaches for agencies to 
conduct CARE/FERA outreach, including community-based outreach 
events and fairs. 

 
In June, SCE participated in three community/outreach events. Two of which 
included the Youth Action Summer Project in the City of San Bernardino and The 
Power of Play which took place at Belvedere Park in the City of Los Angeles. 
SCE also hosted the Faith & Nonprofit  Business Summit at SCE’s Energy 
Education Center. There were more than 365 event attendees who learned about 
SCE’s low-income programs – such as CARE and ESA, and other energy 
efficiency programs available to them. 
  

Event Date Event Name City Estimated 
Customer 

Interactions 
6/1/2019 The Power of Play Los Angeles 240 
6/15/2019 Youth Action Project Summer 

Explosion  
San Bernardino 50 
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6/21/2019 Faith & Nonprofit Business 
Summit 

Irwindale 75 

 
2.2.2. Describe the efforts taken to reach and coordinate 

the CARE program with other related low income 
programs to reach eligible customers. 

SCE enrolls new CARE customers through the Energy Assistance Fund (EAF),  
a program that provides utility payment assistance through voluntary customer, 
employee, and SCE shareholder donations.   
 
SCE coordinates CARE enrollment with other income-qualified programs, such 
as ESA, LIHEAP, and other low income-qualified programs offered through 
SoCalGas and certain water utilities.  ESA participants are automatically enrolled 
in CARE each month, and LIHEAP participants are automatically enrolled in 
CARE quarterly.  In June SCE enrolled 3455 eligible customers in CARE through 
data sharing with LIHEAP, ESA, SoCalGas, and water utilities.  The CARE 
Program continuously integrates its efforts and messaging with the ESA Program 
at all outreach events, communications, and marketing campaigns. 
 

2.3.     Recertification Complaints 
 SCE did not receive any recertification complaints in June. 
 
  

Appendix A: Energy Savings Assistance Program and CARE Tables 
 

Program Table Title 
ESA – Intensified Efforts in 
Response to the Aliso 
Canyon Natural Gas Leak 
Emergency 

Table 1 Intensified ESA Activity in the Impacted 
Area Pursuant to D.16-04-040 

ESA  Table 1 ESA Program Expenses 

ESA  Table 1A Expenses Funded From 2009-2016 
Unspent ESA Program Funds 

ESA  Table 2, 2A & 2B Expenses and Energy Savings by 
Measures Installed 

ESA  Table 3 Average Bill Savings per Treated Home 

ESA  Table 4A Homes Treated 

ESA  Table 4B Homes Unwilling/Unable to Participate 
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Program Table Title 

ESA  Table 5 Customer Summary 

ESA  Table 6 Expenditures for Pilots and Studies 

ESA  Table 7 Measures (Refrigerators and In Home 
Energy Education) 

CARE Table 1 CARE Program Expenses 

CARE Table 2 CARE Enrollment, Recertification, 
Attrition, and Penetration 

CARE Table 3A&B CARE Post-Enrollment Verification 
Results 

CARE Table 4 CARE Self-Certification and Re-
Certification Applications 

CARE Table 5 Enrollment by County 

CARE Table 6 Recertification Results 
CARE Table 7 Capitation Contractors 
CARE Table 8 Participants as of Month End 
CARE Table 9 CHANGES Expenditures 

CARE Table 10 CHANGES One-On-One Assistance 
Reporting Period February 2018 

CARE  Table 11 CHANGES Group Assistance Sessions 
November through January 2018 
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Table 1: Intensified ESA Activity in the Impacted Area Pursuant to D.16-04-040  
 

Reporting Month/Year – June 2019 
1. Total Homes Eligible:         1,322,388 
2. Total Homes Visited in Aliso Canyon Territory:                251,821 

            2a. “Go-Back” Homes:     165,477 
            2b. First Touch Homes:    86,344 

3. Percent of treated homes prioritized due to “High Usage”:        1.58% 
4. Percent of treated “Multi-Family” units prioritized:                   33.42% 
5. Percent of homes jointly treated by SCE and SoCalGas:            45.13% 
6. Average Per Home Savings for Homes Treated as a result of 

suspended program rules:   
418.79 kWh / 

0.056 kW 
7. Number of homes in the pipeline:                   1,750 
8. Installed Measures by SoCalGas 9. Installed Measures by SCE 

HE Clothes Washers: N/A CFLs: 416,616 
Water Heater Blankets: N/A Fluorescent Torchiere 

Lamps: 10,334 
Low Flow Showerheads N/A LED A-Lamps: 271,537 
Water Heater Pipe 
Insulation: 

N/A LED Torchiere and LED 
Reflector Lamps: 44,154 

Faucet Aerator: N/A Tier 1 and Tier 2 Smart 
Power Strips:  216,773 

Thermostatic Shower Valve: N/A Energy Education 198,152 
Air Sealing/Envelope: N/A Refrigerator Replacement: 23,139 
Attic Insulation: N/A Room A/C Replacement: 714 
Duct Testing & Sealing: N/A Evaporative Cooler 

Installation: 14,385 
Furnace Clean & Tune: N/A Pool Pump Replacement: 2,931 
  Central A/C & Heat Pump 

Replacement: 14 
Therms Saved: N/A kWh Saved: 76,881,005 
  kW Saved: 10,310 
Total Expenses: N/A Total Expenses: $291,953,702 

 
 

10. SCE and SoCalGas are to prioritize near-term electric and natural gas savings 
respectively. 
 

a. Which measures have been identified as providing the highest near-term savings, 
and how are they being prioritized?  

 
SCE has identified refrigerator replacements and pool pump replacements as “Go Back” 
targets due to their large near term, and enduring long term, energy savings.  SCE 
analyzed data from assessed homes that did not previously qualify for replacement of 
these measures to identify homes most likely to qualify for replacement of these two 
high impact and cost-effective measures.  
 



 
 

Table 1: Intensified ESA Activity in the Impacted Area Pursuant to D.16-04-040 Page 2 of 3 
June 2019. 

11. SCE and SoCalGas should target a minimum average energy savings increase of 10 
percent in the affected region as compared to pre-emergency savings for the duration 
of the emergency time period. 
 

a. Please provide your methodology for establishing pre-emergency baselines and 
comparing average energy savings achieved in the affected regions indicate and 
whether any automated measurement and verification tools are being utilized or 
considered.  

 
A pre-emergency baseline was established from the 2015 program year.  The 2015 total 
kWh and kW savings in the affected region was divided by 12 to obtain an average 
monthly savings number of 704,000 kWh and 97kW.  From this baseline, the monthly 
savings goal in the Aliso Canyon area will be approximately 774,000 kWh and 107 kW.  
The estimated monthly targets are based on previous metered consumption analysis of 
an average treated home. 
 
SCE may validate the achieved savings using a bill comparison methodology as is 
consistently used for the ESA program for all IOUs.  The pre- and post-treatment 
comparison of AMI consumption data for treated homes is based on the standard 
metered data-based measurement and verification protocols for measuring savings for 
ESA treated homes.  The validation of achieved savings may use a combination of 
automated metered consumption and/or planned impact evaluation depending on the 
timing of data needs.  The needed lag in metered consumption data analysis 
necessitates use of existing estimates for the required monthly reporting of program 
accomplishments. 
 

b. Please also discuss your progress in achieving the 10 percent savings increase. 
Since April 28, 2016, 76,881,005 kWh and 10,310 kW have been saved in the Aliso 
Canyon area, for an average of 2,077,865 kWh and 278 kW per month, which continues 
to exceed the 10 percent savings.   
 

12. SCE’s and SoCalGas’ suspension of the “3MM” and “Go-Back” rules should help 
capture significant savings of at least 4 and 3 percent respectively on average. 
 

a. Please provide your methodology for calculating average kWh saved for homes 
made eligible through the aforementioned rule-suspensions and indicate whether 
any automated measurement and verification tools are being utilized or 
considered.  

 
SCE has determined 501 kWh per month baseline kWh usage of homes in the impacted 
area by averaging a sample of homes on CARE in Los Angeles, Orange, Riverside, San 
Bernardino, and Ventura counties, an area which approximates the impacted area.  
SCE will strive to attain 4% savings over this baseline, while still providing all eligible 
and feasible measures to qualified homes in the identified impacted area. 
 
See response to #11a above regarding automated measurement and verification tools. 
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13. SCE and SoCalGas should provide the treatment of the most energy-intensive single- 
and multi-family properties and target high energy using households first. 
 

a. Please explain your strategy and progress identifying and targeting multi-family 
and high-usage homes. 

 
SCE continues to leverage information determined via the CARE High Usage 
Verification process to identify and target energy intensive single-family, multi-family 
and mobile home households in the impacted area. Letters are sent to customers with 
the name and contact phone number for their local-area ESA program contractor, 
allowing interested customers to receive program information and a more direct ESA 
enrollment. Approximately 2% of the homes treated in Aliso Canyon area are CARE 
high usage customers. 

 
14. SCE and SoCalGas are to leverage program offerings outside of the ESA Program 

portfolio that could also achieve energy savings (such as demand response or 
deployment of solar thermal water heaters). 
 

a. Please discuss your strategy for encouraging customer participation in other 
demand response programs. 

 
The CSI Thermal program had low participation rates and no longer has funding.     
SCE has ceased marketing the program. 
 
In addition, SCE’s contractor’s Program Representatives continue to review the ESA 
Program Customer Energy Education and Resource Guide with each program enrollee 
at time of in-home enrollment.  This Energy Education focuses on no-cost actions these 
low income customers can take to save energy and reduce their bills.  Included in this 
education is instruction on how to sign up for My Account, which provides them with 
additional time and money savings tools and opportunities to participate in residential 
energy efficiency rebate programs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 














































