A DIVISION OF PACIFICORP

% PACIFIC POWER it i

July 27, 2007
VIA OVERNIGHT DELIVERY

Energy Division

California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Re: R.04-01-006, 2007 Low-Income Mid-Year Report

In compliance with the Scoping Memo of Assigned Commissioner and Administrative
Law Judge in R.04-01-006, dated June 24, 2004, PacifiCorp (U 901-E) submits the
attached 2007 Mid-Year Low Income report for the period January through June 2007.
The report contains the requested information on PacifiCorp’s California Alternate Rates
for Energy (CARE) and Low-Income Energy Efficiency (LIEE) programs.

It is respectfully requested that all formal correspondence and Staff requests regarding
this filing be addressed to the following:

By E-mail (preferred): datarequest@pacificorp.com
By regular mail: Data Request Response Center
PacifiCorp

825 NE Multnomah, Suite 2000
Portland, OR 97232

Please direct any informal questions to Marisa DeCristoforo at (503) 813-6084.
Sincerely,

Casle

Carole Rockney
Director, Customer gulatory Liaison

cc: Service List

Enclosures



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the Rulemaking 04-01-006
Commission’s Proposed Policies and (Filed January 8, 2004)
Programs Governing Post 2003 Low-Income
Assistance Programs

PACIFICORP’S LOW-INCOME MID-YEAR REPORT FOR THE
PERIOD JANUARY THROUGH JUNE 2007

July 2007
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TABLE 2 - 2007 PACIFIC POWER CARE OUTREACH ACTIVITIES

Status
Activity Summary Timeline (In Progress/Completed) Cost
Grocery Bags CARE information and application|June 2007 Completed $7,973
applied to bags distributed by
local food banks
News Release Press release with program and  |June 2007 Completed No incremental
application information distributed cost
to local newspapers
Bill Insert Program information with revised |June 2007 Completed $3,078
income guidelines included in
residential bills (approx. 35,000)
Counter Displays Updated brochures distributed to |June 2007 Completed No incremental
local social service agencies to cost
insert in displays
Pacific Power Web |Program information and Ongoing Completed No incremental
Site application included on Company cost
: web site
New Customer CARE information included in an |Ongoing Completed No incremental
Mailings information packet provided to cost
new customers
Direct Mail Program information/application |July 2007 Completed TBD
to 305 households receiving
energy assistance in past year
but not enrolled in CARE
Bill Calculator for Bill Calculator added to web site |August 2007 In Progress TBD
master metered for property owners/managers to
property assist in billing submetered
owners/managers |tenants
Master metered Mailing to master metered August 2007 In Progress TBD

customer mailings

customers with applications
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Table 4: Pacific Power, CARE Program balance for six month period Jan-June 2007

Beginning balance @ Jan 01 -$1,389,730
Program benefits -$885,986
Interest accrual -$36,177
Recoveries through surcharges $685,100
Administration costs -$22,616
Net balance @ June 30 -$1,431,859




Table 5: Pacific Power surcharge collected & percent of surcharge by customer class
January through June 2007

% of

Surcharge | Avg. % of
Customer Class Surcharge collected $/kWh Bill Total
Commercial $ 266,697 | $ 0.00188 [ 2.16%| 38.9%
Industrial $ 51,637 | $ 0.00188 | 2.90% 7.5%
Irrigation $ 69,858 | $§ 0.00188 | 2.89%| 10.2%
Street Lighting - $ -
Residential $ 296,908 | $ 0.00188 [ 2.00%| 43.3%

Total $ 685,100
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Table 8 - 2007 PACIFIC POWER LIEE OUTREACH ACTIVITIES

Status
Activity Summary Timeline (In Progress/Completed) Costs
Partnering [Local agencies that provide the weatherization|Ongoing Completed No
Agencies services promote the program to households incremental
that receive other services such as energy cost
assistance and food boxes
Pacific Program information included on Company  |Ongoing Completed No
Power Web |web site incremental
Site cost
Counter Program information continues to be displayed|Ongoing Completed No
Displays in local social service agency offices incremental
cost
Bill Insert CARE brochure distributed in residential bills {June 2007 Completed No
included LIEE program information (approx. incremental
35,000) cost
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CERTIFICATE OF SERVICE
I hereby certify that by August 1, 2007 a copy of 2007 Annual Low-Income Mid-Year Report will be

served on all known parties to proceeding number, R04-01-006. Parties were served by transmitting an
e-mail message (or U.S. mail when E-Mail address is unavailable) with the document attached to all parties

named on the official service list.
) % 7 4 7 i ¢
T Rejane

Peggy Ry)@, ‘Super\/isor — Regulatory Administration
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BERKELEY, CA 94704

IRINA KRISHPINOVICH
HEMSTREET ASSOCIATES
5760 CLINTON AVENUE
RICHMOND, CA 94805

JAMES HODGES
1069 45TH STREET
SACRAMENTO, CA 95819

LESLIE ALAN UEOKA
VERIZON HAWAII TEL.
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RENO, NV 89520
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LOS ANGELES, CA 90065

RICHARD VILLASENOR

TELACU

12252 MC CANN DR

SANTA FE SPRINGS, CA 90670

KYLE MAETANI

MK PLANNING CONSULTANTS
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MONTE WINEGAR
PROJECT DIRECTOR
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JOHN NEWCOMB
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MICHAEL CAMPBELL

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MC BSA

SAN FRANCISCO, CA 94177
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