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Advice 2664-G/2720-E Internet: BKC7@pge.com

Pacific Gas and Electric Company ID U39 M
Public Utilities Commission of the State of California

Subject: Implementation of PG&E's “2005-2006 Winter Care and Relief
Program” -

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its
gas and electric tariffs. The affected tariff sheets are listed on the enclosed
Attachment 1.

Purpose

The purpose of this filing is to make modifications to PG&E's gas and electric
Rule19.1--California Alternate Rate for Energy for Individual Customers and
Submetered Tenants of Master-Metered Customers, Rule 19.2--California
Alternate Rate for Energy for Nonprofit Group-Living Facilities, and Rule 19.3--
California Alternate Rates for Energy for Qualified Agricultural Employee Housing
Facilities, to expand the applicability of PG&E’s CARE program to include
qualifying elderly and disabled households with maximum incomes up to 200.
percent of the Federal Poverty Guideline (FPG). Currently, the maximum
household income allowable for these customers to qualify for CARE is setat 175
percent of FPG.! PG&E intends this change in eligibility to address the impact of
high bilis this winter and reserves the right to file tariff changes at some future date
to revert to the Commission's original eligibility guidelines.

Accordingly, PG&E proposes to estimate the additional gas CARE shortfall and
include it in its Advice Letter filing to establish its Natural Gas Public Purpose
Program Surcharge for 2006 on October 31, 2005. PG&E proposes to include the
additional electric CARE shortfall amount in its December Supplement to its
Annual Electric True-up Advice Letter 2706-E, which was filed on September 1,
2005. '

This filing also proposes a change to gas and electric Rule 9—Rendering and
Payment of Bills, to expand the eligibility of the Balanced Payment Plan (BPP) to

! Guidelines for CARE qualification were originally set in D.01-06-101
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all qualified residential and small commercial customers. The BPP is currently
available only to qualified single-family residential customers.

Back.ground

On September 13, 2005, the Commission issued a Notice of October 6, 2005 Fulf
Panel Hearing (FPH) in Los Angeles (“Notice”), which directed the energy utilities
under their jurisdiction to prepare a presentation for the Commission’s FPH on
October 6, 2005, and to provide proposals for reducing bill impacts for low income
customers during the coming winter months. The Notice also directed the utilities
to file their respective proposals in advance of the FPH. PGA&E filed its proposal
on September 30, 2005, outlining the company’s “2005-2006 Winter Customer
Care and Relief Program.” Although most of the measures PG&E will put in place
will not require affirmative approval from the Commission, the tariff changes
requested in this filing will be necessary to implement some parts of the winter
proposal. PG&E will file with the Commission a Request for Expedited Approval of
any additional non-tariff CARE and LIEE changes that may be necessary to
implement other parts of its winter proposal.

Protests and Effective Date

Because of the quickly approaching winter heating season, PG&E would like to
place the tariff changes requested in this filing into effect on November 1, 2005,
which is less than the regular 30-calendar-days’ notice required by General Order
96-A. PG&E requests that the protest period for this Advice Letter be shortened to
10 days, or October 17, 2005, and the due date for PG&E's response be
shortened to 2 days, or October 19, 2005.

Because this filing does not cause more restrictive terms of service or increase
any rate or charge, PG&E requests that the Commission approve this advice letter
at its October 27, 2005 business meeting.

Should the Commission not grant PG&E's request for shorted protest and
response deadlines, anyone wishing to protest this filing may do so by letter sent
via U.S. mail, by facsimile or electronically, any of which must be received no later
than 20 days after the date of this filing, which is October 27, 2005. Protests
should be mailed to:

CPUC Energy Division
Attention: Tariff Unit, 4™ Floor
505 Van Ness Avenue

San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: jir@cpuc.ca.gov and jnj@cpuc.ca.gov
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Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at.the address shown above.

The protest also should be sent via U.S. mail (and by facsimile and electronically,
if possible) to PG&E at the address shown below on the same date it is mailed or
delivered to the Commission:

Pacific Gas and Electric Company
Attention:; Brian Cherry

Director, Reguiatory Relations

77 Beale Street, Mail Code B10C
P.0O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs @ pge.com

Notice

In accordance with General Order 96-A, Section lll, Paragraph G, a copy of this
advice letter is being sent electronically and via U.S. mail to parties shown on the
attached list. A copy is also being sent electronically to parties on the service list
for R.04-01-006. Address changes should be directed to Rose de la Torre at (415)
973-4716. Advice letter filings can also be accessed electronically at:

http://www.pge.com/tariffs

B K Loy
Director, Regulatory elaﬁ%ﬁ

Attachments

cc: President Michael Peevey
Commissioner Geoffrey Brown
Commissioner Dian Grueneich
Commissioner Susan Kennedy
Commissioner John Bohn
Service List: R.04-01-006



CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39)

Utility type: Contact Person: Bernard Lam
& ELC M GAS : Phone #: (415) 973-4878
1 PLC 0 HEAT 0O WATER [ E-mail: bxlc@pge.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas
PLC = Pipeline HEAT =Heat  WATER = Water

Advice Letter (AL) #: 2664-G/2720-E
Subject of AL: Implementation of PG&E'’s “2005-2006 Winter Care and Relief Program”
Keywords (choose from CPUC listing): CARE, Billings

AL filing type: 00 Monthly O Quarterly [0 Annual & One-Time [0 Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:
N/A

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL: No
Summarize differences between the AL and the prior withdrawn or rejected AL

Resolution Required? M Yes O No

Requested effective date: 11/1/2005 No. of tariff sheets: 14

Estimated system annual revenue effect: (%): N/A

Estimated system average rate effect (%) N/A

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected; CARE Forms 62-1198 and 61-0535. Gas and Electric Rules 19.1, 19.2, 19.3

Service affected and changes proposed!: Expansmn of CARE and change to Balanced Payment Plan for high
bills this winter

Pending advice letters that revise the same tariff sheets: 2643-G/2677-E, and 2643-G-A/2677-E-A

Protests and all other correspondence regarding this AL are due no later than 20 days after the
date of this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Pacific Gas and Electric Company
Attention: Tariff Unit Attn: Brian K. Cherry

505 Van Ness Ave., Director, Regulatory Relations
San Francisco, CA 94102 77 Beale Street, Mail Code B10C

P.O. Box 770000
San Francisco, CA 94177
E-mail: PGETariffs@pge.com

jir@cpuc.ca.gov and jnj@cpuc.ca.gov

Discuss in AL if more space is needed.




ATTACHMENT |
ADVICE 2664-G

for Qualified Agricultural Employee Housing Facilities

Cal. P.U.C. Cancelling Cal.
Sheet No.  Title of Sheet P.U.C. Sheet No.
23451-G  Rules - Rule 09 -- Rendering and Payment of Bills 21932-G
23452-G  Rules -- Rule 19.1 -- California Alternate Rates for Energy 23142-G
for Individual Customers and Submetered Tenants of
Master-Metered Customers
23453-G  Rules — Rule 19.1 -- California Alternate Rates for Energy 23441-G
for Individual Customers and Submetered Tenants of
~ Master-Metered Customers ,
23454-G  Rules - Rule 19.2 - California Alternate Rates for Energy 23143-G
for Nonprofit Group-Living Facilities
23455-G  Rules -- Rule 19.3 -- California Alternate Rates for Energy 23445-G
for Qualified Agricultural Employee Housing Facilities
23456-G  Table of Contents — Rules ~ 23447-G
23457-G  Table of Contents -- Rate Schedules -- 23448-G
ATTACHMENT |
ADVICE 2720-E
Cal. P.U.C. Cancelling Cal.
Sheet No.  Title of Sheet P.U.C. Sheet No.
- 23941-E  Rules - Rule 09 -- Rendering and Payment of Bills 20970-E
23942-E  Rules -- Rule 19.1 -- California Alternate Rates for Energy 21620-E
for Individual Customers and Submetered Tenants of
Master-Metered Customers
23943-E  Rules — Rule 19.1 - California Alternate Rates for Energy 23933-E
for Individual Customers and Submetered Tenants of
Master-Metered Customers
23944-E  Rules - Rule 19.2 -- California Alternate Rates for Energy 21621-E
for Nonprofit Group-Living Facilities
23945-E  Rules -- Rule 19.3 -- California Alternate Rates for Energy 23937-E
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ADVICE 2720-E

Cal. P.U.C. ' Cancelling Cal.

Sheet No. Title of Sheet _ P.U.C. Sheet No.

23946-E Tablé of Contents -- Rules, Maps, Contracts and 23939-E
Deviations -- '

23947-E Table of Contents -- Rate Schedules -- ° 23940-E
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Revised Cal. P.U.C. Sheet No. 23451-G
) Paclfic Gas and Electric Company Cancelling Reavised Cal. P.U.C. Sheet No. 21932-G
San Francisco, California

RULE 0—RENDERING AND PAYMENT OF BILLS
(Continued)

F. CLOSING BILL PAYABLE ON PRESENTATION
Removal bills, special bills, bills rendered on vacation of premises or bills rendered to
persons discontinuing the service, shall be paid on presentation. Bills for connection
or reconnection of service and payments for deposits or to reinstate deposits as
required under the rules of PG&E shall be paid before service will be connected or
reconnected.

G. BALANCED PAYMENT PLAN
Qualified residential and small commercial customers who are billed by PG&E and (m
wish to minimize variations in monthly bills, may elect to participate in the Balanced
Payment Plan (BPP). This plan is detailed as follows:

1. A Customer can join the plan in any month of the year. The plan will remain in M
effect until it is terminated by PG&E or the customer. (T)

2. Participation is subject to approval by PG&E.

3. Meters will be read and billed at regular intervals.

4. Customers will be expected to pay the BPP amount shown due.
5

. The BPP amount will be one-twelfth of the annual bill as estimated by PG&E,

based on the customer's historical billings for the most recent year at the time of (m

the calculation, or, if that is not available, the usage pattern of either the |

premises or comparable customers similarly situated. (T)
6. BPP amounts will be reviewed at least three times a year and adjusted no more (T

than three times in a year if required to reduce the likelihood of a large
imbalance between actual charges and BPP charges. Customers will be notified
on their bill of any change in the BPP amount. ' o ' (Ty

7. Participants are subject to removal from the plan if a bill containing a prior unpaid
BPP amount becomes delinquent as defined in Rule 11.

(Continued)
Advice Letter No. 2664-G Issued by Date Filed October 7. 2005
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.

101271 Regulatory Relations




Revised  Cal. P.U.C. Sheet No. 23452-G
\ Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Shest No. 23142-G

San Francisco, California

RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
(Continued)

B. ELIGIBILITY (Contd.)

Total gross annual income for all persons in the applicants household may not
exceed the following:

Number of Persons in Household Maximum Annual Household Income
1-2 : $24,200
3 $28,400
4 $34,200
5 $40,000
6 $45,800
Each additional member, add: $ 5,800
Total gross household income for Seniors, 60 years of age and older, and Disabled {N)
applicants may not exceed the following. |
l
Number of Persons in Household Maximum Annual Household Income |
I
1-2 $27,700 |
3 $32,500 |
4 $39,200 1
5 $45,900 |
6 $52,600 |
Each additional member, add: $ 6,700 (N)

C. CERTIFICATION

1. Individually metered PG&E Customers, submetered tenants of master-metered
PGA&E Customers, and other qualifying applicants in individually metered
residential dwelling units:

All applicants for certification must fill out and provide to PG&E Application Form
No. 01-8077.

2. - Submetered tenants of masier-metered PG&E Customers:

Submetered tenants of master-metered Customers will submit Application
Form No. 01-9285 to PG&E, including their apartment/unit number and PG&E
master metered account number. PG&E will notify the master-metered
Customer of the tenant's certification. The master-metered Customer, not
PG&E, is responsible for extending CARE discounts to tenants certified to
receive them. :

(L}
(Continued)
Advice Letter No. 2664-G Issued by Date Filed October 7, 2005
Decision No. Karen A. Tomcala Effective
Vice President Resclution No.
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; Revised Cal. P.U.C. Sheet No.
Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No.
San Francisco, California

23453-G
23441-G

RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS

AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
: {Continued)

C. CERTIFICATION (Contd.)
3. Self-certification:

Self-certification will be used to determine income eligibility for the CARE
program. Customers must sign a statement upon application indicating that
PG&E may verify the Customer's eligibility at any time. If verification establishes
that the Customer is ineligible, the Customer will be removed from the program
and PG&E may render corrective billings.

D. RECERTIFICATION REQUIREMENTS

1. Certification of individually-metered PG&E Customers is valid for a period of
two years, except as provided in Section F.

2. Certification of submetered tenants of master-metered Customers is valid for
one year, except as provided in Section F. :

Applicants either suspected of or proven to have provided incorrect information in
their application for CARE may be required to recertify at any time. Further, PG&E
reserves the right to conduct random audits to determine applicants’ eligibility.
Failure by any party asked to provide proper proof of eligibility will result in
disqualification of applicant's eligibility to receive the CARE rate. PG&E may rebiil
Customers removed from the program for previous discounts received for which the
participant did not qualify.

Upon PG&E's request that the applicant recertify eligibility following the regular
expiration date of applicants' eligibility, the applicant will have 90 days to recertify,
after which applicants not recertified will lose their eligibility under the CARE
program.

It is the responsibility of the applicant to immediately notify PG&E when the applicant
is no longer eligible for the CARE program.

(Continued)

Advice Letter No. 2664-G Issued by Date Fifed October 7, 2005

Decision No. Karen A. Tomcala Effective

Vice President Resolution No.
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‘ Revised Cal. P.U.C. Sheet No. 23454-G
' Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23143-G
San Francisco, California
RULE 19.2—CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR NONPROFIT GROUP-LIVING FACILITIES
(Continued)
B. ELIGIBILITY (Contd.)
3. The facility must also be licensed, or otherwise prove to PG&E's satisfaction, by
the appropriate state agency. A homeless shelter is reqmred to provide a copy
of its municipal or county conditional use permit.
4. The total gross income for all persons residing in each household at a Facility
may not exceed the following:
Number of Persons in Household Maximum Annual Household Income
1-2 $24,200
3 $28,400
4 $34,200
5 $40,000
6 $45,800
Each additional member, add: $ 5,800
Total gross household income for Seniors, 60 years of age and older, and Disabled )
applicants may not exceed the following. |
|
Number of Persons in Household Maximum Annual Household Income |
‘ |
1-2 $27,700 | -
3 $32,500 |
4 $39,200 !
5 $45,900 |
6 $52,600 |
Each additional member, add: $ 6,700 (N)
(Continued)
Advice Letter No. 2664-G Issued by Date Filed October 7. 2005
Decision No. Karen A. Tomncala Effective
Vice President Resolution No.
101285 Regulatory Relations




C Revised Cal. P.U.C. Sheel No. 23455-G
s & Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23445-G

San Francisco, California

RULE 19.3-CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR QUALIFIED AGRICULTURAL HOUSING FACILITIES

(Continued)
Total gross household income for Seniors, 60 years of age and older, and Disabled (N)
applicants may not exceed the following. _ !
Number of Persons in Household Maximum Annual Household income |
l
1-2 $27,700 |
3 $32,500 |
4 $39,200 |
5 $45,900 |
6 $52,600 |
Each additional member, add: $ 6,700 (N)

C. CERTIFICATION

1. All facilities applying for certification must complete and provide to PG&E an
Application (Form No. 62-1198) (Form No. 61-0535) for PG&E's CARE Program
for Qualified Agricuitural Employee Housing Facilities.

2. Each Application for PG&E's CARE Program for Qualified Agricultural Employee
Housing Facilities must be accompanied by the following documentation:

a. A copy of the documentation from the appropriate agency shown in
Section B.1.

b. Documentation that all residents of the Facility meet the CARE eligibility
criteria shown in Section B.3. Proof of income eligibility shouid come from
income tax returns, paycheck stubs, or similar records.

c. Certification, under penalty of perjury, explaining how the discount from the
CARE rate will be used to directly benefit the occupants of the Facility.

3. Certification of Facilities is valid for one year, except as provided in Section E.

It is the responsibility of the Facility to notify PG&E if it is no longer eligible for the
CARE Program.

(Continued)
Advice Letter No. 2664-G Issued by Date Filed October 7, 2005
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.
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Ravised Cal. P.U.C. Sheet No.

Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Shest No.

23456-G

23447-G
" San Francisco, California
TABLE OF CONTENTS
(Continued)
RULES
CALP.U.C.
RULE TITLE OF SHEET SHEET NO.
1 Definitions ......coveerees s .. 18195,22922,22923,18197,21977,22789,
18200 22924 18202 21978 18204,18205, 21 979,18207,19429-G
2 Description of SEMVICe........c.ooiciiniin s 13299 to 13302,14903,17521-G
3 APPHCAION fOr SBIVICE ..cocvirveirieriir e s e 13842,21118-G
4 L0 11T £ T O OO, 17051-G
5 Special Information Required on FOMS ..o 17641,13348,13349-G
6 Establishment and Reestablishment of Credit.........cc.ovoeiiieeccciicieiennn, 22126,22127,18873-G
7 =Y T 11 L= JO O OOy PR POVt 18212,18213-G
8 NOHCES . ..ecieeiere e erer s e e em b s s 21928,17580,15726,17581,15728-G
9 Rendering and Payment of Bills ....... 21930,22933,22934,23451,22491,21934,21985,21936-G m
10 DiISPUtEd BillS....c.eeeiiereerirrierres e s st a s bbb 18214 to 18216-G
11 Discontinuance and Restoration of Service.......c.c.ccevvivenrinneees 18217 to 18227,22508,19710-G
12 Rates and Optional Rates ..., 18229,18996,21880,21981,21982-G
13 TEMPOTANY SOIVICE 1vvvr ettt e e s s e 21542,18800-G
14 Capacity Allocation and Constraint of Natural Gas Service..........cemeennnenin. 18231 to 18235,
22327,22328,22329,22330,22249 18239,22073,22639,22075,22076,22077,18244,
22078,22079,22080,22081-G
15 Gas Main EXtensions . ......ccccoiieiirceeiene e e 21543,18802,18803,19888,
20350,20351,20352,18808,21544,21545,22376,22377,22378,22379,22380,18813,18814-G
16 Gas Service Extensions..... 21546,18816,17728,17161,18817 to 18825,17737,18826,18827-G
17 Meter Tests and Adjustment of Bills for Meter [ (o7 U SOOI 14450 to 14456-G
17.1 Adjustment of Bills for Billing EITOr .. ... niseieessens 22745,14458-G
17.2 Adjustment of Bills for Unauthorized USe..........ccccccviivvennnerisnnsnnvsnenneens 22746,14460,14461-G
17.3 Limitation on Adjustment of Bills for Energy Use...........ccciinncnnnnnn, 22747-G
18 Supply to Separate Premises and Submetering of Gas ... 22790,17796,13401-G
19 Medical Baseling QUantities .........ccccrririrrrreiersnrererrersuesreesseeserasssissssssone 21119,21120,21121-G
16.1 California Alternate Rates for Energy for Individual Customers and Submetered
Tenants of Master-Metered Customers ..........cccceccvceveeiiieeeeen, 23440,23452,23453,19373-G (T)
19.2 California Alterate Rates for Energy for Nonprofit Group-Living
FaClfiES . ..ccvver e e rrrer s serssssessser s sr e snnassssesansinsans 17132,23454,17035,17134,23442-G m
19.3 California Alternate Rates for Energy for Qualified Agricultural
Housing Facilities ..........ccccoiiievieceeerrcerimeress e 23443,23444,23455,23446-G (m
21 Transportation of Natural Gas .....cceccevvevrarnininneieeernneninneees 22313,22798,22799,23003,21844,
15089,21845,21846,22085,21848,21849,22086,22087,18256,21852,22735,22736,22737-G
211 Use of PG&E’'s Firm Interstate Righis ....c...ccvvcevvveeniiinieenneninnnineerces e 20461,18260,18261-G
23 (Gas Aggregation Service for Core Transport Customers
.. 20072,18263,21742,18265,22159,18267,22185,21744 t0 21751,18272-G
25 Gas Servaces—Customer Creditworthiness and Payment Terms ..........cccoeenee 21409 to 21418-G
26 Standards of Conduct and Procedures Related to Transactions with Intracompany
Departments, Reports of Negotiated Transactions, and Complaint Procedures
................................................................................................... 18284,18285,18633,20462-G
(Continued}
Advice Lelter No. 2664-G Issued by Date Filed QOctober 7, 2005
Decision No. Karen A. Tomcala Effective
Vice President Resolution No.
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Revised Cal. P.U.C. Sheet No.

23457-G

) Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 23448-G
& San Francisco, California :
TABLE OF CONTENTS
CALP.UC.
_SHEET NO._
TG PO .cverveveeeeeresereene et sss s s b e e e 11271-G
Table of Contents:
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: Revised Cal. P.U.C. Sheet No. 23941-E
" Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheet No. 20970-E
& San Francisco, California

RULE 9—RENDERING AND PAYMENT OF BILLS
(Continued)

F. CLOSING BILL PAYABLE ON PRESENTATION

Removal bills, special bills, bills rendered on vacation of premises, or bitls rendered to
persons discontinuing the service, shall be paid on presentation. Bills for connection
or reconnection of service and payments for deposits or to reinstate deposits as
required under the rules of PG&E shail be paid before service will be connected or
reconnected.

G. BALANCED PAYMENT PLAN
Qualified residential and small commercial customers who are billed by PG&E and - (1)
wish to minimize variations in monthly bills, may elect to participate in the Balanced
Payment Plan (BPP). This plan is detailed as follows:

1. A Customer can join the plan in any month of the year. The plan will remain in (T)
effect until it is terminated by PG&E or the customer. (T)

Participation is subject to approval by PG&E.
Meters will be read and billed at regular intervals.

Customers will be expected to pay the BPP amount shown due.

o 2 w0 b

The BPP amount will be one-twelfth of the annual bill as estimated by PG&E,
based on the customer’s historical billings for the most recent year at the time of
the calculation, or, if that is not available, the usage pattern of either the
premises comparable customers similarly situated.

6. BPP amounts will be reviewed at least three times a year and adjusted no more (T)
than three times in a year if required to reduce the likelihood of a large |
imbalance between actual charges and BPP charges. Customers will be notified
on their bill of any change in the BPP amount. o

7. Participants are subject to removal from the plan if a bill containing a prior unpaid
BPP amount becomes delinquent as defined in Rule 11.
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o Revised Cal. P.U.C. Sheet No. 23942-E
N Pacific Gas and Electric Company Cancelling Revised Cal. P.U.C. Sheel No. 21620-E
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RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
(Continued)

B. ELIGIBILITY (Contd.)

Total gross annual income for all persons in the applicants household may not
exceed the following: :

Number of Persons in Househoid Maximum Annual Household Income
1-2 $23,400
3 $27,500
4 $33,100
5 $38,700
6 $44,300
Each additional member, add: $ 5,600
Total gross household income for Seniors, 60 years of age and older, and Disabled (N)
applicants may not exceed the following. |
Number of Persons in Household Maximum Annual Household Income
I
1-2 $27,700 |
3 $32,500
4 $39,200
5 $45,900
6 $52,600
Each additional member, add: $ 6,700 (N}

C. CERTIFICATION

1. Individually metered PG&E customers, submetered tenants of master-metered
PG&E customers, and other qualifying applicants in individually metered
residential dwelling units: ‘ ' S o ) o

All applicants for certification must fill out and provide to PG&E Appiicatibn
Form No. 01-9077.

2. Submetered tenants of master-metered PG&E Customers:

Submetered tenants of master-metered Customers will submit Application
Form No. 01-9285 to PG&E, inciuding their tenant’s apartment/unit number and
PG&E account number. PG&E will notify the master-metered Customer of the
tenant’s certification. The master-metered Customer, not PG&E, is responsible
for extending CARE discounts to tenants certified to receive them.

(L)
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San Francisco, California

RULE 19.1—CALIFORNIA ALTERNATE RATES FOR ENERGY FOR INDIVIDUAL CUSTOMERS
AND SUBMETERED TENANTS OF MASTER-METERED CUSTOMERS
{Continued)

—
—
—

C. CERTIFICATION (Cont'd.)
3. Self-certification:

Self-certification will be used to determine income eligibility for the CARE
program. Customers must sign a statement upon application indicating that

~ PG&E may verify the Customer’s eligibility at any time. If verification establishes
that the Customer is ineligible, the Customer will be removed from the program
and PG&E may render corrective billings.

'_—_._-—__-—_

P
L

D. RECERTIFICATION REQUIREMENTS

1. Certification of individually-metered PG&E Customers is valid for a period of
two years, except as provided in Section F.

2. Certification of submetered tenants of master-metered customers is valid for one
year, except as provided in Section F.

Applicants either suspected of or proven to have provided incorrect information in
their application for CARE may be required to recertify at any time. Further, PG&E
reserves the right to conduct random audits to determine applicants’ eligibility.
Failure by any party asked to provide proper proof of eligibility will result in disquali-
fication of applicant's eligibility to receive the CARE rate. PG&E may rebill
Customers removed from the program for previous discounts received for which the
participant did not qualify.

Upon PG&E's request that the applicant recertify eligibility following the regular
expiration date of applicants’ eligibility, the applicant will have 90 days to recertify,
after which applicants not recertified will lose their eligibility under the CARE
program.

It is the responsibility of the applicant to immediately notify PG&E when they are no
longer eligible for the CARE program.

{Continued)
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RULE ‘f9.2—CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR NONPROFIT GROUP-LIVING FACILITIES
(Continued)

B. ELIGIBILITY (Cont'd.}

3. The facility must also be licensed, or otherwise prove to PG&E's satisfaction, by
the appropriate state agency. A homeless shelter is required to provide a copy
of its municipal or county conditional use permit.

4. The total gross income for all persons residing in each househoid at a Facility
may not exceed the following:

Number of Persons in Household Maximum Annual Household Income
1-2 $23,400
3 $27,500
4 $33,100
5 $38,700
6 $44,300
Each additional member, add: $ 5,600
Total gross household income for Seniors, 60 years of age and older, and Disabled (N}
applicants may not exceed the following. |
|
Number of Persons in Household Maximum Annual Household Income i
I
1-2 $27,700 |
3 $32,500 |
4 $39,200 |
5 $45,900 |
6 $52,600 |
Each additional member, add: $ 6,700 (N)
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RULE 19.3-CALIFORNIA ALTERNATE RATES FOR ENERGY
FOR QUALIFIED AGRICULTURAL HOUSING FACILITIES

(Continued)
Total gross household income for Seniors, 60 years of age and older, and Disabled (N)
applicants may not exceed the following.
Number of Persons in Household Maximum Annual Household Income |
1-2 $27,700
3 $32,500 |
4 $39,200
5 $45,900
6 $52,600 |
Each additional member, add: $ 6,700 (N}

C. CERTIFICATION

1. All facilities applying for certification must complete and provide to PG&E an
Application (Form No. 62-1198) (Form No. 61-0535) for PG&E's CARE Program
for Qualified Agricultural Employee Housing Faciiities.

2. Each Application for PG&E's CARE Program for Qualified Agricultural Employee
Housing Facilities must be accompanied by the following documentation:

a. A copy of the documentation from the appropriate agency shown in
Section B.1.

b. Documentation that all residents of the Facility meet the CARE eligibility
criteria shown in Section B.3. Proof of income eligibility should come from
income tax returns, paycheck stubs, or similar records.

c. Certification, under penalty of perjury, explaining how the discount from the
CARE rate will be used to directly benefit the occupants of the Facility.

3. Certification of Facilities is valid for one year, except as provided in Section E.

It is the responsibility of the Facility to notify PG&E if it is no longer eligible for the
CARE Program.
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