Feb. 25, 2013, Draft submitted by Charlie Toledo
Low Income Oversight Board Marketing Committee Standards Suggestions:
The marketing committee was formed as oversight to IOUs about marketing strategies to reach optimum numbers of low income population for CARE and ESA programs. It is suggested that an annual review meeting be scheduled with Marketing committee and advertising/ outreach staff for reports about:

· Media methods used; newspaper, radio, TV, kiosks, Social media, community events

· returns  on different media outreach methods

· Languages used in outreach

· Minority owned media outlets accessed

· Networking and information sharing about gaps and how to reach 100% with both programs 

