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[10:15 a.m.—10:20 a.m.]

[10:20 a.m. —10:35 a.m.]

[10:35 a.m. —10:40 a.m.]

[10:40 a.m.—11:05 a.m.]
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[11:35a.m.—12:05 p.m.]

[12:05 p.m. —1:05 p.m.]

[1:05 p.m.—1:15 p.m.]

August 20, 2014
Sacramento City Hall
Council Chambers
915 | Street
Sacramento, CA
10am — 3:30pm

Call - In Number 1-866-630-5989 Passcode 3362110#

a)

Welcome and Introductions— Jose Hernandez, LIOB Chair and
Commissioner Catherine J.K. Sandoval (15 minutes) Standing
Item

Announcement of the appointments to the LIOB
Commissioner Catherine J.K. Sandoval (5 minutes) Informational
Item

Public Comments— Facilitated by Jose Hernandez, LIOB Chair
(15 minutes) Informational/Standing item

Approval of the May 22, 2014 LIOB Meeting Minutes,
Facilitated by Jose Hernandez, LIOB Chair (5 minutes) Action
Item

Lifeline Telephone Program Update — Anna Jew, CPUC -
Consumer Programs —Communications Division - (25 minutes)
Informational/Standing Item

Lifeline Proceeding Update (Standing Item)

Update on Lifeline Direct Application Project

Water Utilities’ Current Issues — Rami Kahlon — Director,
Division of Water and Audits (30 minutes)
Update/Informational/Standing Item

Legislative Update — Nick Zanjani - CPUC- Office of
Governmental Affairs — (30 minutes) Informational/Standing
Item

Lunch

New Assignments and Approval of the LIOB Subcommittees (10
minutes) Action/Discussion Item



Low Income Oversight Board (LIOB)

August 20, 2014
Sacramento City Hall
Council Chambers
915 I Street
Sacramento, CA
10am — 3:30pm
[1:15 p.m. - 1:45 p.m ] 9. Subcommittees Reports and Updates — Facilitated by Jose
Hernandez, LIOB Chair (30 minutes) Standing
/Action/Discussion ltem
a) Marketing & Outreach (Board Members Toledo, Pitcock, Gross
and Watts)
b) ESAP and CARE Implementation (Board Members Wimbley,
Watts, Lopez & Castaneda)
¢) Workforce Education and Training (Board Members Pitcock,
Hernandez & Castaneda)
d) Water Industry (Board Members Stephenson, Lopez &
Castaneda)
e) Emerging Issues/Climate Change (Board Members Toledo &
Pitcock)
f) AB 327 Subcommittee (Board Members Hernandez, Lopez,
Wimbley & Pitcock)

[1:45 p.m.—-2:15p.m ] 10. Utilities’ Reports— Utility Representative (30 minutes)
Standing /Action/Discussion Item
a) Current Penetration Rates for CARE & ESAP and % Budget
Spent YTD
b) High Usage Verification Update

[2:15 p.m.-2:30 p.m ] 11. Highlights of Upcoming Activities for Low-Income Energy
Programs — Energy Division Staff (15 minutes) Standing Item

[2:30 p.m. - 2:50 p.m ] 12. Future Events/Meeting Dates — Standing Item (20 minutes)
a) Proposed Dates for the LIOB Quarterly Meetings for year 2015

[2:50 p.m. —3:05 p.m.] 13. Discussion Items for the October 28, 2014 meeting (15 minutes)
Discussion Item

[3:05 p.m. - 3:30 p.m.] 14. Meeting Adjourned

This is a public meeting. The meeting is accessible to the physical disabled. A person who needs a disability-related
accommodation or modification in order to participate in the meeting may make a request by contacting Zaida
Amaya at (916) 928-4702 or sending a written request to 180 Promenade Circle, Suite 115, Sacramento, CA 95834.
Providing your request at least five (5) business days before the meeting will help ensure availability of the
requested accommodation.

Interested parties may attend in person or via teleconference. Notice of the Low Income Oversight Board meeting
can be accessed at: www.liob.org. Teleconference Information: Call - In Number 1-866-630-5989 Passcode
3362110#

This meeting notice is being sent to all parties on the service lists of Applications A.11-05-017 et al, and A. 11-06-
016 as well as the utilities, contractors and agency contacts. And solely for the purposes of Commission's Ex Parte
Communication Requirements, this notice will be deemed a functional equivalent of the notice pursuant to
Commission's Rules of Practice and Procedure, Rule 8.3 (c)(1) for the proceedings A.11-05-017 et al, and A.11-06-
016


http://www.liob.org/
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Jose Atilio Hernandez
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IDEATE California
1901 Landis Street
Burbank, CA 91504
(818) 455-1942
jhernandez@ideatecal.com

Catherine J.K. Sandoval
Commissioner
California Public Utilities Commission
505 Van Ness Avenue, Room 5213
San Francisco, CA 94102
(415) 703-3700
Catherinel.K.Sandoval@cpuc.ca.gov

Jason Wimbley
Department of Community Services and
Development
2389 Gateway Oaks Drive
Sacramento, CA 95833
(916) 576-7129
jwimbley@csd.ca.gov

Janine L. Scancarelli
Crowell & Moring LLP
275 Battery Street, 23rd Floor
San Francisco, CA 94111
(415) 986-2800
Fax (4150 986-2827
jscancarelli@crowell.com

Robert Castaneda
Proteus, Inc.
1830 N. Dinuba Blvd.
Visalia, CA 93291
(619) 852-6290
robertprm@gmail.com

Maril Pitcock
Director — CES Pricing Products
Pacific Gas and Electric Company
245 Market St, N3F
San Francisco, CA 94105
(415) 973-9944
(510) 710-4300
MxWL@pge.com

LIOB MEMBERS

Patricia Watts
LIOB Vice-Chair
President/CEO
FCl Management Consultants
3850 E Gilman St
Long Beach, CA 90815
(562) 719-9300
patwatts@fcimgt.com

Ortensia Lopez
Executive Director
El Concilio of San Mateo County
1419 Burlingame Ave. Suite N
Burlingame, CA 94010
(650) 373-1087
Fax (650) 373-1090

orlOsia@aol.com

Dave Stephenson
American Water Works Service Company
Rate Regulation Manager — Western Region
4701 Beloit Drive
Sacramento, CA 95838
(916) 568-4222
Fax (916) 568-4260

dstephenson@amwater.com

Larry Gross
Executive Director
COALITION for ECONOMIC SURVIVAL
514 Shatto Place, Suite 270
Los Angeles, CA 90020
(213) 252-4411 ext. 201
Fax: (213) 252-4422
contactces@earthlink.net

Charlie Toledo
Director, Suscol Intertribal Council
P.O. Box 5386
Napa, CA 94581
(707) 256-3561
suscol@suscol.net

* Per Article Six of the LIOB Charter, Officers shall serve a one year term.
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Approval of the May 22, 2014 LIOB
Meeting Minutes



Low INcoME OVERSIGHT BoARD (LIOB)

May 22, 2014

Draft Meeting Minutes
Los Angeles City Hall
John Ferraro Coundil Chamber, Room 340
200 M. Spring Street
Los Angeles, CA 90012
10am — 4:00pm
www.lioh.org
Call - In Number 1-866-687-1443 Passcode 1186966#

Meeting called to order by Vice-Chairwoman Watts at 10:08am

LIOB Board Members Present:
Vice-Chairwoman Patricia Watts, Commissioner Catherine J.K. Sandoval, Ortensia Lopez, Dave
Stephenson, Alex Kim and Larry Gross {quorum present)

LIOB Members Absent: Charlie Toledo, Jason Wimbley & Janine Scancarelli

California Public Utilities Commission (CPUC) 5taff Present:
Hazlyn Fortune, Rami Kahlon, Syreeta Gibbs, Tory Francisco, Amy Baker, Zaida Amaya and Anna Jew,

Public Present:

Sean Hecht, Kyle Jeffery, Steve Hruby, Regina Lugani, Andrew Steinberg, Ted Humprey, Mark Aguirre,
Carmen Rudshagen, Nickale Prdouz, Mary O'Drain, Maril Pitcock, Richard Villasenor, Divita Dutton,
Kiandra Andrews, Roxana Monroy, Edward Gutierrez, Evangelina Gutierrez, Burnett Greier, Joel
Montano, Carlos Aguilar, Agustin Eichwald Cebada, Robert Castaneda, Anna Solorio, Joy Yamagata,
Sandra Williams, Yvette Vasquez,

Participants via Conference: Charlie Toledo, Alice Glasner, Dennis Guido, lim Hodges, Nick Zanjani and

Camille Watts-Zagha

Item 1. Welcome and Introductions— Patricia Watts, LIOB Vice-Chair and Commissioner Catherine
J.K. Sandoval - Standing Item

Vice-Chairwoman Watts and Commissioner Sandoval welcomed all participants to the LIOB meeting.

Item 2. Public Comments— Facilitated by Patricia Watts, LIOB Vice-LIOB Chair -
Infermational/Standing item
a) Electrical Vehicle (EV) Charging/Port Issues

Ms. Anna Solorio from the Energy Efficiency Council (EEC) commented on the Workforce Study and
expressed concern that the study does not reflect input from ESA contractors, and as a result is
misleading. According to the study, all ESA contractors produce poor quality work, the report also states
that there are no standards for ESA contractors and that there are not inspections for ESA contractors.
Ms. Solorio stated that these statements are incorrect and noted that the installation manual approved
by the CPUC requires that all ESA contractors implement and train employees to certain standards. The
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10U’s and the administrators inspect the work performed by the contractors to make certain that all
standards are met. Ms. Solorio urged the Board to examine the study before making any
recommendations.

Mr. Sean Hetch from the Harbor Community Benefit Foundation (“Foundation”) introduced his
organization that serves the low income community of Wilmington and San Pedro California. Their
mission is to assess, protect, and improve the health, quality of life, and the natural environment for
their communities and given the community an opportunity to participate economically. The San Pedro
Port has been a great essential economic engine for Southern California and for commerce, but it has
also left impacts on these communities, including pellution, noise impact and health issues. The
Foundation was created as a result of the settlement agreement between local communities and the
Port in which approximately $10 million dollars was devoted to create the non-profit entity to serve the
community. Mr. Hetch mentioned that the Foundation created the first dedicated pulmonary care
facility in Wilmington which deals with asthma and other health related impacts. The foundation has
also done waork upstream with workforce development and  inspires to do more to deal with existing
impacts and preventative measures. Mr. Hetch mentioned that a noise study has been conducted which
examines incompatible land uses, such as industrial and commercial zones where individuals reside. Mr.
Hetch also mentioned that the Foundation is creating partnerships with schools to address impacts
related to air pollution, energy use and noise in the classroom. The Foundation is partnering with South
Coast Air Quality Management District and the LA Unified School District to try to solve some of these
problems.

Mr. Hetch thanked the Board for the opportunity to inform them about the Foundation and locks
forward to continued work with the Board on its mission.

Commissioner Sandoval thanked Mr. Hetch for bringing his expertise and important work serving the
community as well as the work that he does at UCLA. Commissioner Sandoval mentioned that climate
change is something that the LIOB is very interested in. Particularly, the impact diesels could have on
the Ports, and in the nearby community of Wilmington. Commissioner Sandoval suggested that
SoCalGas representatives coordinate with Mr. Hetch on promoting the ESA Program in these
communities.

Commissioner Sandoval commented that she visited several Native American Tribes and several
Reservations in the northern area of California. Commissioner Sandoval mentioned that it is shocking to
know that there are still paople living without access to electricity. Commissioner Sandoval visited with
the Yurok Tribe, who received a CPUC grant in conjunction with the rural utilities service and received
access to electricity throughout parts of the reservation in June of 2013 and access to telephone service
in April. However, she mentioned that there are still places on the reservation that do have access fo
electricity and there are schools and homes that continue to run on diesel generators.

Ms. Evangelina Gutierrez a public member of the Coalition for Economic Survival spoke before the Board
thru a translator to express her gratitude for the California Lifeline Cellular Program. Ms. Gutierrez
mentioned that thru this program she and her husband were able to obtain a cellular phone, which
otherwise they would not be able to afford. Ms. Gutierrez mentioned that the process to apply and
qualify was very quick and easy. She is very thankful for this program and is now able to communicate
thru her cell phone with doctors, agencies and family members. Ms. Gutierrez also mentioned that she
has become an active advocate for this program and talks about it with friends and family.

|
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The Board acknowledged Commissioner Sandoval's leadership and thanked her for her efforts in the
lifeline program.

Mr. Augustin Eichwald Cebada, public member from Palacio Azteca discussed the issue of low-income
youth and the need to provide them access to cell service, he commented that there are a lot of low-
income youth in the community that are job hunting and lack the accessibility of a cell phone when they
need to be reached for job interviews, appointments etc.

Commissioner Sandoval mentioned that the lifeline program is limited by both Federal and 5tate law.
The program requires the lifeline recipient to be 18 years of age or older and it provides one lifeline
discount per household. Commissioner Sandoval also informed the Board that the Commission has
petitioned for a waiver from the FCC about the social security requirements. She encouraged public
members to participate in the process and to contact staff if additional information is needed.

Mr. Burnett Greier public member from CES spoke before the board to thank the Commission for the
benefits the lifeline program offers, however, he would like the Commission to also consider applying
the discount to both cellular service and land line service.

Commissioner Sandoval reiterated that the lifeline program is constrained by Federal and State laws,
which specifically states that only one lifeline benefit is available per household. Commissioner
Sandoval also informed the Board that the program is open to any of the cell phone carriers that are
authorized to operate in California.

The Board thanked the public speakers for their valuable input and attending the LIOB meeting.

Commissioner Sandoval reported on the issue of electrical vehicle, explaining that the Commission
enterad into a settlement with NRG. Under the settlement, NRG will pay to install a minimum of 200
fast charging "Freedom Stations" - 110 in the Los Angeles Basin; 55 in the San Francisco Bay Area; 15 in
the San Joaquin Valley; and 20 in San Diego County - that will be available for use by anyone with an
electric vehicle for a minimum of five years. NRG will install 20 percent of these stations in low income
areas. NRG will also install infrastructure for plug-in units, or "make-readies", at multi-family housing,
workplaces, and public interest sites, which will support the installation of Level 1 and Level 2 chargers
from all charging companies. Further, to meet the CPUC's goal of ensuring that the electric vehicle
charging infrastructure is available to Californians of all income levels,

Item 3. Approval of the February 26, 2014 LIOB Meeting Minutes, Facilitated by Patricia Watts, LIOB
Vice-Chair - Action ftem

A motion was made to approve the February 26, 2014 LIOB minutes. Motion moved by Board Member
Gross and seconded by Board Member Kim (Motion passed unanimously).

Item 4. Lifeline Telephone Program Update — Anna Jew, CPUC -Consumer Programs —
Communications Division - Informational/Standing Item

a) Lifeline Proceeding Update (Standing ftem)

b) Update on Lifeline Direct Application Project

Ms. Jew provided an update on the lifeline proceeding and the direct application project.
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Commissioner Sandoval recognized Xerox for all of their work applications in record time.
Commissioner Sandoval also noted that RHA is one of the contractor’s responsible for outreach work for
lifeline.

Ms. Jew's presentation can be view and downloaded at:
http://www.liob.org/docs/Item%204.% 20Lifeline%20Telephone%20Program%20U pdate .ppt

Item 5. Legislative Update — Lynn Sadler - CPUC- Office of Governmental Affairs -
Informational/Standing ltem

Mr. Zanjani from the Office of Governmental Affairs provided an update on the recent activity related to
the low-income bills as well as non-substantive spot bills. Mr. Zanjani noted that there wasn't much
movement since his last report in February. The Bills are now with the fiscal committee, if a Bill doesn't
pass the fiscal committee then the Bill dies. If the bill passes the fiscal committee, it is ready for its
second time on the Floor; he explained that by the end of May all Assembly Bills need to be in the
Senate and all Senate Bills will nead to be in the Assembly. Mr. Zanjani informed the Board that
Assembly Member Toni Atkins was voted as the next Assembly speaker, making the Democrat the first
San Diegan and first lesbian to lead the Legislature's lower chamber. Mr. Zanjani's presentation can be
view and downloaded af:

http:/fwww liob.org/docs/Item%205.%20 Lagislative%20Update.doc

Commissioner Sandoval informed the Board that time-of-use pricing, an issue that the CPUC will
consider as it looks at implementation of Senator Perea’s Bill. The CPUC will review the possibility of
fixed charges and possibilities of time-of-use pricing for residential customers, and also on whether or
not it should be implemented at all or as an opt-out/opt-in system. The CPUC has already approved
time-of-use pricing for business.

The Board thanked Mr. Zanjani for his presentation.

Item 6. Highlights of Upcoming Activities for Low-Income Energy Programs — Energy Division Staff -
Standing Item

Ms. Gibbs provided an update on the highlights and upcoming activities for low-income energy
programs. Ms. Gibbs' report can be viewed and downloaded at:
http://www.liob.org/docs/Item%206.% 20Highlights%200f%20U pcoming¥%20Activities.ppt

Item 7. Utilities’ Reports— Utility Representative - Standing /Action/Discussion Item
1. Current Penetration Rates for CARE & ESAP & PY 2013 Annual Report Overview
a) Progress Report on 2020 Goals
2. High Usage Verification Report
3. Appointment of new utility representative for PG&E

Ms. O'Drain provided a report on the current penetration rates for CARE & ESAP. She also provided a
report on the CARE High Usage verification. She noted that the number of customers removed is a
direct result from the numbers of letters and verification mails, so these numbers are based on the
customers that either did not respond or were disqualified based on the survey. Ms. O'Drain explained
that of the 70,000 of PG&E customers that exceeded the 400%, 5% represents their total CARE
customers; however, the subsidy attributed to these customers is about $180 million which represents
about 25% of the total CARE subsidy.
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The Board questioned on whether or net analysis has been done to distinguish between the customers
who are at 600% above baseline as opposed to those who are betweean 400% - 600% and whether more
responses are from customers under or above 600%.

Ms. O'Drain explained that this is part of the analysis that they are conducting and hopes to bring back
an updated report at the next meeting.

Commissioner Sandoval noted that the community of Arcadia in the Humboldt County has also adopted
a 600% rule for some of their utilities.

Ms. O'Drain proceeded to report on the Progress Report on 2020 Goals, noting that the goal is to
provide all eligible customers the opportunity te participate in ESA and to offer those who wish to
participate all cost-effective energy efficiency measures in their residencas by 2020.

The utilities’ reports can be viewed and downloaded at:
http://www.liob.org/docs/LI0B%20Agenda%20Packet%205-22-14%20published.pdf

Ms. Kim Hassan from Southern California Gas Company informed the Board of a recent occurrence that
has impacted SoCalGas’ and PG&E's CARE customers. During the past three months, SoCalGas has
received hundreds of complaints from customers who have been enrolled by Core Transport Agents
(CTA) who promise customers that they'll see lower gas service bills. These CTAs seemed to seek out on
low income customers and customers with language barriers who they are fraudulently enrolling. The
CTAs are going door to door pretending to be utility werkers and telling the customers that if they don't
sign up for the program they will lose their CARE discount. The Commission is establishing standards and
procedures necessary for registered CTAs. In the interim, utilities are taking necessary steps to protect
the customers. The utilities have communicated with the CTAs on the misappropriation of their logo
and use of the CARE Program name and have asked that they seize their activities. In addition, they
have asked that every time they receive a customer complaint, and the customer has not consented to
enroll in their program that the customer is re-enrolled in the utility program. Ms. Hassan informed the
Board that SoCalGas has bean in communication with the CPUC's Safety and Enforcement Division
regarding this issue.

The Board thanked Ms. Hassan for bringing this concern before the Board.

The Board anneunced and introduced Ms. Maril Pitcock of PG&E as the new LIOB representative. The
Board welcomed Ms. Pitcock and looks forward to her expertise and participation on the Board.

Board Member Kim took this opportunity to thank the Board for the time he served on the Board, he is
honored to have served on the Board and thanked the leadership of the Board for the passion it has for
the low income customers and for serving the community.

The Board thanked Board Member Kim for his contributions and hard work.

a) Marketing & Outreach (Board Members Toledo, Kim, Gross and Watts)
The Marketing & Outreach Subcommittee met on March 24, 2014, The subcommittee re-instated their
objectives, which are to review the 10U's marketing goals and outreach commitments for CARE and
ESAP and to request from the 10U's an annual of the marketing plans to outreach to low-income
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customers with an emphasis on utilizing minority owned outlets. The subcommittee will be asking the
10U's for a presentation this fall.

The sub-committee also had a general discussion about doing a review of the phone companies, on life-
line marketing and outreach, with the recognition that there is large percentage of uninformed
consumers on remote/rural and Native Americans communities.

It was confirmed that this request falls under the purview of the LIOB and it is appropriate for the
subcommittee to work with telecommunications division to request a similar report from the telephone
companies.

b) ESAP and CARE Implementation (Board Members Wimbley, Watts & Hobson)
The ESAP and CARE Training Subcommittee did not meet.

c) Workforce Education and Training (Board Members Kim, Hernandez & Hobson)
*  Workforce Education and Training (Board Members Kim & Hobson)
Overview of “Workforce Issues and Energy Efficiency Programs: A Plan for California’s
Utilities” (Cecilia Estolano - Estolano LeSar Perez Advisors)

Ms. Estolano from Estolano LeSar Perez Advisor provided a high level report on the recommendations
provided on the Plan for California's Utilities. She explained that in 2013, the CPUC directed the 10Us to
hire an expert consultant to assist them in developing a comprehensive plan to address workforce issues
in the 10U EE programs. The goal was to help develop a comprehensive plan to address workforce issues
in Energy Efficiency, and added that approximately $1 billion dollars a year is dedicated to energy
efficiency programs. The recommendations on the report are for interventions to influence the demand
for skilled labor and the supply of skilled labor, and address both the energy savings goal and the
inclusion goal. They also include ways to channel ongoing advice and engagement from state workforce
agencies and workforce experts. The recommendations are described in the Guidance Plan and are
summarized in the document. The three broad recommendations are:

1. The 10Us should incorporate a set of contractor and workforce standards and other interventions into
the program requirements for their EE incentive programs. These requirements can help ensure that
ratepayer-subsidized EE measures are properly installed, operated, and maintained, and that the energy
savings potential from ratepayer subsidies is fully realized. Such requirements also signal the state’s
training providers to develop or update curriculum in order to provide workers with necessary skills.

2. The 10Us should redesign their Workforce Education and Training programs to move toward greater
alignment with, leveraging of, and influence over California’s main training and education institutions, in
order to incorporate EE-specific skills and knowledge in the broader skills set of workers in key
occupations. We suggest the 10Us, with input from both energy and workforce experts, identify priority
skills and workforce needs, and then administer a competitive solicitation process to direct funding to
organizations with core competencies in werkforce training. Workforce preparation for workers from
disadvantaged communities should also be funded.

3. The 10Us should create an inclusion program to broaden opportunities for workers from
disadvantaged communities to enter rewarding careers related to EE. Complementing the skills-building
efforts for disadvantaged workers, this program should leverage the 10Us" influence over EE jobs to help
broaden access for disadvantaged workers and ensure that the jobs generated by ratepayer investment
provide living wages and defined pathways for advancement.
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Mext Step: The report will be presented to the Workforce Education and Training committee, with the
hope that some of the recommendations will be incorporated into the rulemaking under the Enargy
Efficiency portfolio.

Vice-Chairwoman Watts inquired how many minorities owned businesses were interviewed as part of
this process.

Ms. Estolano responded that they interviewed a range of contractors (large, small, non-profit, for-
profits) Most of the minority owned businesses were focused on the ESA programs. There were a
number of meetings with an advisory committee where information was provided. Contractors

attended these meetings to hear the recommendations as the report was evolving in this process.

The Workforce Issues and Energy Efficiency Programs: A Plan for California’s Utilities report can be view
and downloaded at:
http:/fwww.elpadvisors.com/wp-content/uploads/2014/05/WE&T%20Guidance%20Plan. pdf

d) Water Industry (Board Members Stephenson, Lopez & Hobson)
The Water Industry Subcommittee did not meet. On a related issue, Board Member Lopez reported that
the California Water Association held their spring meeting in Sacramento. The meeting was very well
represented and as expected, there was a lot of discussion and concern regarding the drought and the
effect it has on all Californian’s, including low income communitias.

e) Emerging Issues/Climate Change (Board Members Toledo & Kim)
The Emerging Issues/Climate Change subcommittes did not meet, however, the emerging issues
members discussed potential issues that this committee can take on, such as the area of transportation,
electrification, and also natural gas as alternative fuels which could be of interest to the board.

Commissioner Sandoval suggested that since the next meeting is in Sacramento it would be a good
opportunity to involve other agencies that have been working on climate change including the Climate
Change Task force as well as the Air Resources Board to discuss carbon market.

Commissioner Sandoval reported that she recently had the opportunity to visit the head waters near
Mount Shasta where she was able to tour the Shasta Dam and see some of their operations, and visited
some of the rural areas and some of the tribes and the various issues that are affecting all of the water
supplies. Commissioner Sandoval suggested for the Board to consider having one of the 2015 LIOB
meeting in Redding which is very close to the head waters. This could be an opportunity to visit some of
the important water resources and understand how climate change is affecting these sources.

f) AB 327 (Board Members Wimbley, Lopez & Kim)
The AB 327 Subcommittee did not meet,

Wice-Chairwoman Watts encouraged all of the sub-committees to work with staff on scheduling their
sub-committee meetings in a timely matter.

ltem 9. Commissioner Sandoval's Report - Informational item
a) High Cost Fund A and Tribe Visits in Northern California
b) SMIU Decision

|
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Commissioner Sandoval explained that the CA High Cost Fund A (CHCF-A) provides a source of
supplemental revenues to 13 small local exchange carriers (LECs) for the purpose of minimizing any
basic telephone service rate disparity between rural and metropolitan areas. CHCF-A is funded by an all-
end-user surcharge collected by telecommunications carriers which, in turn, remit the surcharge monies
to a financial institution as directed by the Commission or its representatives. The CA High Cost Fund A
(CHCF-B) provides subsidies to carriers of last resort (COLRs) for providing basic local telephone service
to residential customers in high-cost areas that are currently served by the big phone companies. The
purpose of the subsidies is to keep basic telephone service affordable and to meet the Commission’s
universal service goal. Commissioner Sandoval reported that she was able to tour and better
understand not only the facilities of the Telco's but the areas and communities that they served. The
CPUC held public participation hearings in North Fork, Jackson and Yreka. Commissioner Sandoval was
very impressed with the cooperation of the rural telephone companies with Cal Fire and the fire
resources; however, the lack of broadband services in these areas causes delays and inefficiencies in
firefighting that go beyond inefficiancies that are dangerous to communities. Commissioner Sandoval
spoke to the Department of Water Resources about looking at what can be done to ensure that access
to health communications services is provisioned. The Commission will be continuing the analysis of the
High Cost Fund A and added that there are a still of number of hearings and other proceeding and
opportunities to comment.

Lastly, Commissioner Sandoval reported that she had the opportunity to visit the Yurok Tribe, the Karuk
Tribe and the Hoopa Tribe and thanked Forest James, a member of the Tolowa Indian Tribe, for his
assistance and for his generosity in welcoming and showing them many of these communities and the
hardship that these communities face with the lack of electricity. Commissioner Sandoval would like the
Commission to take a look at issues at line extension policies, carbon market and see what can be done
to help promote access to electricity for these customers. Commissioner Sandoval thanked everyone
who assisted her during her tour and hopes to bring relief to these tribes. She also thanked Board
Member Toledo for raising these issues and reminding everyone the importance of respecting tribal
communities.

Item 10. Water Utilities’ Current Issues —Rami Kahlon, Director, Division of Water and Audits -
Update/Informational/Standing Item
a) Governor's Latest Drought Statement

Rami Kahlon, Director of Division of Water and Audits provided an overview of the utilities that the
Commission regulates. There are 115 water utilities throughout the state, which 14 are sewer utilities.
The water utilities serve over 6 million Californians or about 16% of the state's population with a $1.4
billion in total revenue. Mr. Kahlon discussed the CPUC's charter, which offers clean, safe, and reliable
water service at just and reasonable rates. Mr. Kahlon commented that the Commission is faced with
challenges and cost drivers and has increasingly stringent water quality standards. Mr. Kahlon
mentioned that the Commission has been under conservation mandates even before the drought
started and reiterated that the State is in the midst of a historic drought. Mr. Kahlon reported that on
December 2013, Governor Brown established the drought task force, and on January 17 the Governor
officially declared a drought state of emergency and he called for 20% veluntary conservation. On
January 31 the state water project announced that there would be no water deliveries at all, no water
deliveries for farmers, no water deliveries for urban users. On February 21 the central valley project
announcad no water deliveries for farmers and a 50% cut for urban customers. On April 18 the state
water project deliveries increased from 0% to 5%.

On April 25, 2014, Governor Jerry Brown made his second proclamation of the year, reiterating that
California is in a continued state of drought emergency. His announcement came before the historically
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drier months of May through September. Many areas of the state were challengad to meet their water
needs which prompted the Governor to call on all California residents to refrain from wasting water and
to recognize the importance of conserving water. Mr. Kahlon reported on the wild fire activities and a
report on the CPUC's drought mitigation. He continued with his presentation with the low income
ratepayer assistance program, the low income program growth in 2013 and the discounts offered to low
income customers. Mr. Kahlon's full report can be view and downloaded at:
http://www.liob.org/docs/ACF1F74.pdf

Item 11. Disconnection OIR — Camille Watts-Zagha, - CPUC Office of Ratepayer Advocates -
Informational ltem

Ms. Camille Watts-Zagha provided a report on the Disconnection OIR per the request of Board Member
Wimbley. Ms. Watts-Zagha explained that Decision 10-12-051 adopted a settlement between Consumer
Parties (ORA, TURN, Greenlining, Center for Accessible Technology, and National Consumer Law Center),
SDG&E and SoCalGas. She explained that there are many rules governing when and how customers can
be disconnected which is in Statute and also in utilities tariffs. Decision 12-03-054 required PG&E and
SCE to implement heightened protections. The CPUC approved several measures to reduce the number
of residential energy customer service disconnections in the service areas of Pacific Gas and Electric
Company (PG&E) and Southern California Edison (SCE) as part of the CPUC's ongoing efforts to identify
cost-effactive ways to help consumers keep the lights on. The CPUC directed PG&E and SCE to ensure
that their customer service representatives (CSRs) offer customers the option of enrcllment in the
California Alternate Rates for Energy (CARE) rate program by telephone discussion with a CSR. For any
written communication to customers concerning the risk of service disconnection, provide key
information, including the fact that service is at risk and a way to follow up for additional information, in
large print. For customers whao have previously been identified as disabled and who have identified a
preferred form of communication provide all information concerning the risk of disconnection in the
customer's preferred format. The utilities were to follow these directives until December 31, 2013, with
a few exceptions, including the requirement that CSRs offer enrollment in CARE rates by telephone and
the requirement for a pre-disconnection site visit for vulnerable customers, both of which do not expire.
Ms. Watts-Zagha report can be view and downloaded at:
http://www.liob.org/docs/Iltem%2011.%20Disconnection%2001R%20-
3%6200ffice%200f%20Ratepayer%20Advocates.pdf

ltem 12. Agenda Items for Future Meetings - Standing ftem
Future Events/Meeting Dates - Standing ltem

Commissioner Sandoval encouraged the Board to tour the UC Davis lighting center.

Robert Castaneda has been working with Proteus to visit Visalia to see some of the work they are doing
with energy efficiency. The Board will consider meeting in the Redding area during spring of 2015 and
possibly coordinate with the local tribes.

Wednesday, August 20, 2014 Tuesday, October 28, 2014
Sacramento New City Hall Council Fresno City Hall 2600 Fresno Strest
Chambers 915 | Street-First Floor Fresno, CA %3721

Sacramento, CA

Meeting adjourned at 3:55pm



Lifeline Telephone Program Update

Anna Jew—Consumer Programs

a) Lifeline Proceeding Update
6) Update on Lifeline Direct Application Project



California LifeLine Program
Update
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Participation Stats

= Current California LifeLine Wireless

Providers:

o Telscape Communications, Inc.
o Budget PrePay, Inc.

o Virgin Mobile USA, L.P.

o Boomerang Wireless, LLC

= Recently approved federal Lifeline wireless

providers

o TAG Mobile, LLC
o Boomerang Wireless, LLC
o Total Call Mobile




Participation Stats Cont.

= PendingWireless Providers (as of August12, 2014)
1. Nexus Communications, Inc. 1. i-wireless
2. TAG Mobile, LLC 2. Q Link Wireless
3. TracFone Wireless, Inc. 3. Telrite Corp.
4. Blue Jay Wireless, LLC 4. Global Connections, Inc.
5. Curatel, LLC 5. Air Voice Wireless, LLC
6. AmeriMex Communications Corp.
7. Tempo Telecom
8. Sage Telecom
9. TracFone Wireless, Inc.
10. Blue Jay Wireless, LLC

11. Curatel, LLC




Total Participants
(End of July 2014)

= California LifeLine and/or federal Lifeline Participants = 1,191,945

o California LifeLine Wireless Participants = 136,638
= Telscape 115,430 participants
= Budget 21,208 participants

o California LifeLine Wireline Participants = 928,309

o Federal-only Lifeline Wireless Participants = 126,998

= Cricket 27,508 participants
= Nexus 59,886 participants
= Telscape 666 participants

= Virgin Mobile 38,938 participants




| 2014 CA LifeLine Participants

1,100,000

1,050,000

1,000,000
950,000
900,000
850,000 . . . .

S

m Budget
“ Telscape
= Wireline




Contact Information

= Anna Jew - California LifeLine Implementation

= AML@cpuc.ca.gov; (415) 703-3087

= Consumer Affairs Branch

= http://www.cpuc.ca.gov/puc/cec/e_complaint/; (800) 649-7570

= CA LifeLine Administrator
s https://www.californialifeline.com/en
= (866) 272-0349 — English
= (866) 272-0350 — Spanish
= (866) 272-0351 — Lao/Hmong
= (866) 272-0352 — Khmer
= (866) 272-0353 — Tagalog

(866) 272-0354 — Korean
(866) 272-0355 — Vietnamese
(866) 272-0356 — Chinese
(866) 296-0860 — Japanese




Water Utilities’ Current Issues
Rami Kahlon, Director, Division of Water and Audits



Legislative Update
CPUC - Office of Governmental
Affairs



Subcommittee Reports and Updates

a) Marketing &L Outreach (Board Members Toledo,
@itcock, Gross and Watts)

b) ESAP Implementation (Board Members Wimbley,
Watts, Lopez and Castaneda)

¢) Workforce Education and Training (Board Members
Pitcock, Hernandez and Castaneda)

d) Water Industry (Board Members Stephenson, Lopez
and Castaneda)

e) Emerging Issues/Climate Change (Board Members
Toledo and Pitcock.

f) AB 327 (Board Members Hernandez, Lopez, Wimbley
and Pitcock)



Utilities’ Reports - Utility
Representative

a) Current Penetration Rates for CARE L ESAP &L %
Budget Spent YID

6) High Usage Verification Report



CARE Participation

CARE Enroliment, Penetration and Expenditures by Utility, as of June 30, 2014

Customers Estimated Penetration | Total Costs

Eligible

Customers Rate & Discounts | Budget

Enrolled

Pacific Gas & Electric 1,372,199 1,648,774 83% $286,276,091 46%
Southern California Edison 1,319,075 1,499,830 88% $154,147,404 36%
Southern California Gas 1,685,872 1,898,175 84% $66,021,238 45%
San Diego Gas & Electric 289,986 371,803 78% $31,747,247 36%

CARE income eligibility guidelines were modified on January 1, 2014. AB 327 revised Section 739.1 (a) of the PU Code and requires
the CARE income-eligibility guideline level for one-person households be based on the two-person household guideline level.
CARE totals are from IOU Monthly Reports for June 2014 (submitted July 21, 2014).
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ESA Program

Number of Homes Treated by Utility, as of June 30, 20141

Utility Homes 2014 % of 2014 YTD
Treated GOAL Goal Expenditures

Pacific Gas & Electric 56,827 119,940 47% $61,873,526 38%
Southern California Edison 34,289 87,389 39% $25,994,519 36%
Southern California Gas 39,607 136,836 29% $50,079,042 42%
San Diego Gas & Electric 6,894 20,316 34% $9,652,492 43%

Homes Treated totals are from IOU Monthly Reports for June 2014 (submitted July 21, 2014).
SoCalGas % of budget value don'tinclude adjustments pursuant to the Petition to Modify D.12-08-044. Updated value = 31%.
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CARE High Usage Verification

By Utility as of June 30, 2014

Customers 400%- vgr?ﬁg::;g: High Usage

600% of baseline Rodtiosts Customers

(past 12 months) 1 M(::ile d Removed
PG&E 52,016 27,560 22,738
SCE 6,812 4,941 4,306
SCG N/A N/A N/A
SDG&E? 512 70 17

400 — 600% of Baseline

Percentage

Point Impact to
Penetration Rate

1.4%
0.3%
N/A

Less than 1%

1 SCE data includes December 2013 pilot and January — June 2014 full roll-out. SCE requested verification from

users who had 400%-600% of Baseline in 3 consecutive months.

2 SDG&E data reflects July 1, 2013-June 30, 2014. Percentage of penetration is derived from

total CARE participants. -
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CARE High Usage Verification

By Ultility as of June 30, 2014 Above 600% of Baseline
Customers above '\llllgrti‘ﬁgast?g: High Usage Percentage
600% of baseline Podtuckte Customers | Point Impact to
(past 12 months) ! & Removed | Penetration Rate
Mailed
PG&E 17,665 16,290 13,623 0.8%
SCE 7,190 5,954 il 0.3%
SCG N/A N/A N/A N/A
SDG&E? 1,436 745 633 Less than 1%

1 SCE data includes December 2013 pilot and January — June 2014 full roll-out.
2 SDGA&E data reflects July 1, 2013-June 30, 2014. Percentage of penetration is derived from
total CARE participants.

i LT sounurs cauroria SDG‘ Soomen
N e Company. _|ebison et ==

A EDISON INTERNATIONAL * Compuny A g'sempm Energy utiity” A 6’ Sempra Energy uiy”

2



CARE High Usage Verification

By Utility as of June 30, 2014 All Above 400% of Baseline
Customers above I'\',ig:ﬁg:t?g: High Usage Percentage
400% of baseline : . Customers | Point Impact to
(past 12 months) * 6wl Removed | Penetration Rate
Mailed
PG&E 69,681 43,850 36,361 2.2%
SCE 14,002 10,895 9,437 0.6%
SCG N/A N/A N/A N/A
SDG&E? 6,608 815 650 Less than 1%

1 SCE data includes December 2013 pilot and January — June 2014 full roll-out. SCE requested verification from
users who had 400%-600% of Baseline in 3 consecutive months.

2 SDG&E data reflects July 1, 2013-June 30, 2014. Percentage of penetration is derived from
total CARE participants.
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Highlights of Upcoming Activities
for Low-Income Energy Programs
Syreeta Gibbs — Energy Division



Energy Division Highlights of
Recent & Upcoming Activities
for Low Income Programs

LIOB MEETING
AUGUST 20,2014
SACRAMENTO, CALIFORNIA
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Summary of Recent & Upcoming Activity

June 23, 2014 — SMJU Low Income Program Workshop
June 27, 2014 — Alternate IOU Phase 2/Guidance Proposed Decision (PD) issued

June 19, 2014 — Assigned Commissioners Ruling Extending the deadline for filing
the ESA/CARE 2015-2017 Budget Applications

August 1, 2014 - Administrative Law Judge's Ruling admitting Studies and Working
Group Repots into the record

August 14, 2014 — Final ESA/CARE Decision Adopted

October 28, 2014 — Next LIOB Meeting in Fresno, CA

November 13, 2014 - 2015-2017 IOU Low Income Budget Applications due
January 12, 2015 - 2015-2017 SMJU Low Income Budget Applications due




Summary of Decision Highlights

The decision:

* Resolves pending petitions for modifications of D.12-08-044

* Resolves and/or continues the review of pending Phase Il issues

» Authorizes bridge funding for the IOUs’ ESA and CARE Programs to continue for 12 months
after the 2012-2014 cycle ends at the 2014 authorized budgetlevels

» Authorizes continued funding for the Community Help and Awareness of Natural Gas and
Electric Services pilot program

* Provides guidance to the |OUs in preparation of their program years 2015-2017 CARE and
ESA Programs and Budget Applications

* Directs the |OUs to file their 2015-2017 applications for ESA and CARE programs and budgets
within 90 days

+ Makes minor corrections and clarifications to D.12-08-044 and closes the consolidated
proceeding




Agenda Items for Future Meetings
Future Events/Meeting Dates



