


March 15, 2017
Draft Meeting Minutes


Sacramento City Hall

915 I Street

First Floor – Council Chambers

Sacramento, CA 95814

10:00am -4:00pm
www.liob.org
Meeting Called to order at 10:16am by Chairman Castañeda
LIOB Board Members Present:

Chairman Robert Castañeda, Vice-Chairman Benito Delgado-Olson, Commissioner Cliff Rechtschaffen, Larry Gross, Patricia Watts,  Mark Wallenrod,  Ortensia Lopez, Jason Wimbley, Charlie Toledoand  and Jeffrey Linam

LIOB Members Absent:

Jose Atilio Hernandez
California Public Utilities Commission (CPUC) Staff Present:
Syreeta Gibbs,  Sean Simon, Jessica Allison, Kevin Troung, Rami Rahlon, Ravider Mangat  and Zaida Amaya

Public Present:

Roger Snow, Jay Thomas, Vanessa Melvin-Gunn, Marco Lizarraga, Julisa Garcia, Mauricio Blanco, Allan Rago, Sandy Goldberg, Richard Villasenor, Ron Garcia, Davi Ibarra, Rosette Solidum, Louis Lopez, Roberto DelReal, Brandi Turner, Erin Palermo, Sheila Lee, Brittney Lee, Dave Clark, Mark Aguirre, Giovanna Casillas, James Ozenn, Daisie Cristobal Sanchez, Octavio Verduzco, Emma Ponco, Mary O’Drain, Paola Benassi, Cynthia Bruno, Lloyd Levine, Susan Walters, Julissa Garcia, Roman Partida-Lopez, Anni Chung, Anna Solorio, Matt Klink, Erica Mireles, Kathy Andry, Ivan Jimenez, Eddie Ahn, Jack Hawks, Jose Landeros, Melisa Melvin-Gunn, Roger Snow and Quirino Banuelos
Via Conference:

Gilda Arreguin, Arleen Novotney,  Sasha Cole, Jennifer Hone, Marna Anning, Cindy Nelson, Jean McColby, and Pamela Lou, inaudible 
1. Welcome and Introductions— Robert Castañeda, LIOB Chair - Standing Item

Chairman Castaneda welcomed all present to the Low Income Oversight Board meeting in Sacramento and thanked the Sacramento City Hall for hosting the LIOB meeting.  Chairman Castaneda announced a change in the order of the agenda; item 12 will be discussed after item 8. 
2. Introduction and Opening Remarks of Commissioner Clifford Rechtschaffen – Informational Item
Commissioner Rechtschaffen thanked the Board members for welcoming him to the LIOB and looks forward to working with the Board.  Commissioner Rechtschaffen would like the board to focus on the implementation of SB 350, which requires doubling the energy efficiency savings in electricity and natural gas, and it also, directs the agencies (CEC and ARB) to examine barriers to the more widespread deployment of renewable technologies in energy efficiency technologies in disadvantaged communities.  He mentioned that the PUC and the Energy Commission will be holding a joint workshop on May 16th, 2017 on the barriers report, and encouraged individuals to attend.  Commissioner Rechtschaffen also commented on the possible Board’s involvement in R.15-03-010, which particularly focuses on assisting low income households in disadvantaged communities, specifically in the San Joaquin Valley that lack natural gas service.  He encouraged the Board to get involved in this proceeding as it is an important issue for the low income community http://www.cpuc.ca.gov/Rechtschaffen/
3. Election of the LIOB Chair and LIOB Vice-Chair, Facilitated by Robert Castañeda, LIOB Chair – Action Item
Motion to reelect Board Member Castaneda to continue serving as the LIOB chair; motion moved by Board Member Gross, seconded by Board Member Toledo (Yes:  Vice-Chair Delgado-Olson, Commissioner Rechtschaffen, Board Members Gross Watts, Wimbley, Toledo, Linam, and  Wallenrod; motion passed) (Abstentions: Chairman Castaneda) (Not present at voting: Board Member Lopez)
Motion to reelect Board Member Delgado-Olson to continue serving as the LIOB Vice-Chair; motioned moved by Board Member Watts , seconded by Board Member Gross (Yes:  Chairman Castaneda, Commissioner Rechtschaffen, Board Members Gross Watts, Wimbley, Toledo, Linam, and  Wallenrod; motion passed) (Abstentions: Vice-Chair Delgado-Olson) (Not present at voting: Board Member Lopez)

4. Public Comments— Facilitated by Robert Castañeda, LIOB Chair - Informational/Standing Item

There were no public comments offered
5. Approval of the November 22,2016 LIOB Meeting Minutes, Facilitated by Robert Castañeda, LIOB Chair - Action Item

Motion to approve the November 22, 2016 minutes, moved by Board Member Toledo, seconded by Board Member Gross (Yes: Vice- Chairman Delgado-Olson, Commissioner Rechtschaffen, Chairman Castañeda,  Board Members Gross, Watts, Wimbley, Toledo, Wallenrod and Linam; motion passed) (No Abstentions) (Not present at voting: Board Member Lopez)

6. LIOB Training – Legal Division
a)  Conflict of Interest

b) LIOB Charter   Resolution E-4095
c) Ex Parte Rules
d) Bagley- Keene Open Meeting Act
Ms. Kathleen Chovan, attorney of the Commission’s Legal Division, provided an overview of the Conflict of Interest requirements in California.  All employees in positions designated in the Commission's Conflict of Interest Code are required by law to file an Annual Statement of Economic Interests (Form 700).  It was noted that the LIOB does not adopt rules nor is it involved in the decision making process of the Commission, but rather serves as an advisory board to the Commission.  Ms. Chovan also provided an overview of Government Code 1090, which discusses prohibitions applicable to specified officers as well as appearance of improprieties.  Ms. Chovan advised the Board to consult with Legal Division if clarifications are needed.  Laura Gasser, the Assistant General Counsel reiterated that Government Code Section 1090 applies to advisory boards to the Commission; however, the political reform act does not apply to the LIOB as the LIOB is not a decision maker and does not participate directly in the decision making process.   Sarah Thomas of Legal Division highlighted the provisions and establishment of the LIOB in PU Code 382.1 and the Commission’s Resolution E-4095 .  The Charter authorizes the board to advise on electric, gas and water matters, and it also calls out and the assistance of the Board in the streamline application and enrollment process of programs for low income electricity and gas customers, including the Lifeline program.  

The Board inquired as to whether or not it would be appropriate for the Board or stake holders to take legislative meetings about potentially expanding the role and responsibilities of the LIOB to include telco/broadband issues.

Ms. Thomas added that the Board’s scope on Lifeline is limited, but the scope on water, electric and gas is broad and that the charter is very clear that the activities of the LIOB shall be carried out under the Commission’s direction, control and approval, and added that the Commission is the body that takes position on Legislation and gives input to Legislators and advise in particular legislation, and any input from the Board on potential legislation, has to go through the Commission.  Ms. Thomas cautioned the Board about lobbying the Legislation, as it is prohibited.  Finally, Ms. Thomas shared the Ex Parte rules that apply to those members who besides being an LIOB member are also a party to a proceeding.  
Jason Reiger, Assistant General Counsel for the Commission, informed the Board that the LIOB is subject to the Bagley-Keene Open Meeting Act, which parallels the Brown Act, that governs meetings of local government agencies.  Mr. Reiger highlighted that board members are not allowed to meet when a majority of the members are at the same time and place, or are joined electronically or telephonically, to hear, discuss, or deliberate.  Certain gatherings are not considered meetings, even though a majority of the members of the state body are gathered at the same time and place, so long as the members of the body do not discuss privately among themselves business of a specific nature that is within the jurisdiction of the agency.  Mr. Reiger also informed the Board that the Act prohibits the use of serial meetings. All meetings require notice to the public; each teleconference location must be identified in the notice and agenda of the meeting and all locations must ADA compliant. 
It was advised that the Board should not respond or comment to any public comment if the subject matter was not agendized or publically noticed.  
There was broad discussion about CETF’s (California Emerging Technology Fund) drafted/amended letter discussed at the joint ESAP and CARE Implementation and the Marketing & Outreach Subcommittee held on February 28th, 2017, and the ability for the full Board to approve or take a vote on the letter, however, Legal Division discouraged the Board’s action, as the amended letter was not fully disclosed prior to this meeting and was not agendized, and this would be a violation of the Bagley-Keene Act. The Board will follow up with Legal Division about specific scenarios to ensure that they are in compliance with all the rules.

7. Legislative  Presentation -  Facilitated by Vice-Chair Delgado-Olson - Informational Item
Ms. Bautista a consultant for the Senate Energy, Utilities and Communications Committee in Senator Hueso’s office commented that there is strong desire within the Legislature to learn more about some of the concerns that the Board has.  Ms. Bautista discussed SB 19  (Hill,; SB 801 (Stern); the recent implementation of AB 327 and  the concern from customers about the increases in gas and electric that happened simultaneously; SB 350 (De Leon). Lastly she mentioned SB 598 (Hueso) this bill would require the Commission to develop policies, rules, or regulations to reduce gas and electric service disconnections for nonpayment by residential customers by 50%. 

Mr. Jack Hawks informed the Board about  SB 778 (Hertzberg)  the Safe Drinking Water Fund, and AB 401 ( Dodd) This bill requires the state board, no later than January 1, 2018, in collaboration with the State Board of Equalization and relevant stakeholders, to develop a plan for the funding and implementation of the Low-Income Water Rate Assistance Program.

Ms. Tang from the Office Assembly member Arambula informed the Board of AB 1431 (Arambula) This bill would require the Energy Commission to organize a working group with the PUC, the Department of Community Services and Development, the State Department of Social Services, energy utilities, 3rd-party administrators, and representatives of community-based organizations or other entities involved in outreach for, or implementation of the various state and state-supervised programs that are targeted toward low-income consumers and disadvantaged communities.
The Board presented The CPUC Energy Savings Assistance Program – “The Creative Solutions Award” to Southern California Edison and John Harrison Contracting (JHC) for going above and beyond on the work they provided to the Chemehuevi Tribal Community Project.  
8. Water Utilities’ Current Issues – Viet (Kevin) Truong, Utilities Engineer, Division of Water and Audits – Standing Item

Ms. Truong provided an update on the drought, conservation actions and the proposed statewide low-income program.  Mr. Truong reported that California received above average rain and snowfall and the reservoirs are above average levels, however, the drought proclamation is still in effect.  As mentioned, the Low-Income Water Rate Assistance Act established through Assembly Bill 401 (Dodd, 2015) Additionally, AB 401 directs the State Water Board to report to the Legislature by February 1, 2018 on its findings regarding the feasibility, financial stability, and desired structure of the program, including any recommendations for legislative action.  The Board suggested inviting a representative from the State Water Board at the next LIOB meeting to discuss this issue.  Board Member Linam brought up the issue of the SWRC Board's Division of Drinking Water (Division), in collaboration with the California Department of Education, about the initiative to begin testing drinking water in schools (K-12) for lead, and ask the water division for an update on this issue. Mr. Truong’s presentation can be viewed and downloaded at: http://liob.cpuc.ca.gov/RelatedDocs/20170315/Item%208.%20Water%20Utilities'%20Current%20Issues.pptx 

9. Subcommittee Reports and Updates – Facilitated by Robert Castañeda, LIOB Chair - Standing /Action/Discussion Item

a) Marketing & Outreach (Board Members Toledo, Gross, Watts,  Delgado-Olson & Wallenrod)

b) ESAP and CARE Implementation (Board Members Castaneda, Wimbley, Watts, Lopez & Wallenrod)

The Marketing & Outreach and the ESAP and CARE Implementation held a joint meeting on February 28th, 2017, and heard from Greenlining Institute, TURN and Natural Resources Defense Council. Greenlining expressed concerns about the Telco Lifeline issues, there was also mentioned about the Universal Lifeline Telephone Service Trust Administrative Committee (ULTSAC) and it was suggested that Ms. Helen Mickiewicz be invited to the LIOB meeting to provide an update on the telco issues.  In view of Legal Division’s interpretation of the purview of the board, the Board decided not to take any action on the letter by CETF.  Chairman Castaneda will seek advice form Legal Division to get clarification on whether or not the Board can take action on the letter, and will also reach out to Ms. Helen Mickiewicz and invite her to the next LIOB meeting for an update on the telco/lifeline/broadband issues and seek her advice on getting the telco’s to attend the LIOB if need be.
CETF firmly believes that given the statue and given the regulations, ESA dollars should be allowed for outreach to broadband as it relates to energy purposes.   Mr. Lloyd Levine will provide Board member Wallenrod a statement clarifying the exact intent behind CETF’s outreach request from the IOU’s.    

( Formation of Technical Advisory Committee
Recommendation from Joint ESAP/CARE Implementation and Marketing Outreach Committee to form TAC on CARE enrollment

Vice-Chair Delgado-Olson shared the idea behind the formation of the Technical Advisory Committee and to create a systematic enrollment process from Social Services agencies, school districts, CalWORKs, etc. into the CARE program, similar to the categorical eligibility CARE enrollment process.

Motion: As aligned in Statue, the LIOB will form a Technical Advisory Committee (TAC), comprised of different stakeholders (utilities, social services, association representatives, etc.) to brainstorm and put together a plan on what it would take to enforce this outreach method and give the local government entities (social service agencies, school districts, etc.) the opportunity to enroll individuals into the CARE program.  The TAC will be led by Vice-Chair Delgado-Olson, with the assistance of Energy Division staff. Motion moved by Chairman Castaneda, seconded by Board Member Lopez (Yes: Vice- Chairman Delgado-Olson, Commissioner Rechtschaffen, Chairman Castañeda,  Board Members Gross, Watts, Wimbley, Toledo, Wallenrod, Lopez and Linam; motion passed) (No Abstentions) 
( LIOB Resources 

Recommendation from Joint ESAP/CARE Implementation and Marketing Outreach Committee to vote in favor of advising the CPUC and other stakeholders of the need for additional resources for the LIOB

Vice-Chair Delgado-Olson discussed the need for the LIOB to have 2 additional staff in order for the Board effectively fulfill its statutory obligation. There was comment from the Board that there are administrative responsibilities that are directed to the IOU’s and their subcontractors and not the responsibility of the CPUC.
Staff mentioned that ED has dedicated staff to the low income proceeding which includes the LIOB, and added that the LIOB would have to go through a process to request additional staff.
Vice-Chairman Delgado-Olson stated that the details of where staff would be housed or supervised are still vague and undetermined, and would leave it up to the Commission staff for advice.
Motion:  The Board recommends for the CPUC to increase the amount of resources provided to the LIOB through additional to-be-determined staff or if they see feasible, for current staff to address the needs sited in this discussion and also in the document, but not limited to.  Chairman Castaneda will lead this effort.
Second:  Gross (Yes: Vice- Chairman Delgado-Olson, Commissioner Rechtschaffen, Chairman Castañeda,  Board Members Gross, Watts, Wimbley, Toledo, Wallenrod, Lopez and Linam; motion passed) (No Abstentions) 
c) Workforce Education and Training (Board Members Hernandez & Castaneda)

The Workforce Education and Training did not meet

d) Water Industry (Board Members Linam, Lopez and Castaneda)

The Water Industry did not meet

e) Emerging Issues/Climate Change (Board Members Toledo,  Delgado-Olson & Hernandez)

The Emerging Issues/Climate Change did not meet

f) AB 327 Subcommittee (Board Members Hernandez, Lopez & Wimbley)

The AB 327 Subcommittee did not meet
10. Highlights of Upcoming Activities for Low-Income Energy  Programs – Energy Division Staff - Standing Item

Ms. Gibbs provided highlights of the recent and upcoming activities for the low-income energy programs.  Energy Division is working with the IOU’s and the stakeholders on implementing all of the directives that were outlined in the decision. She highlighted that the final LINA report was issued and posted. The Energy Division and the study team are in the initial planning phase of the next Needs Assessment which is due December 2019.  SCE is the lead IOU on this effort.  
11. Investor Owned Utilities Reports – Utility Representatives – Standing/Motion Item

a) 2016 Wrap-up Year-End Report, including: CARE/ESA Enrollment and Expenditures, Unspent Funds,  CHANGES and Aliso Canyon PY’16 Progress (SCE & SoCalGas)
· Award Presentation to SCE and JHC Contracting
b) Robert Del Real Energy Education Update

c) PY 17 Goals, Plans, Progress 

d) Good News, Positive Program Developments and Areas Requiring Improvement, including Projects in the Indian Tribe Lands Promoting  ESA/CARE

e) New Mandates in D.16-11-022 related to LIOB

Reports can viewed and downloaded at http://liob.cpuc.ca.gov/Pages/PublicMeetings-Dates/PubMeet_March15_2017.html
It was noted that the decision directed the IOU’s to use the unspent funds for new initiatives.  The IOU’s will be filing a conforming advice letter which will detail the plans on how they plan to spend the carry over funds. ED will keep the Board inform about the protest process. 
The board asked for a count on the actual tribes that are being reached, what efforts are being made to make presentations to the Tribal Councils, and what kind of work is being done.
Edison commented that the intensified efforts for Aliso Canyon Emergency project has been extended until 2020. It was also reported that the joint utilities held a public workshop on March 8, 2017 to present their existing and planned energy education modules as directed by the CPUC in Ordering Paragraph 39 of D.16-11-022.
Commissioner Rechtschaffen mentioned his interest in meeting with Edison and finding out what SCE and SCG is doing to get the higher penetration in the Aliso Canyon area, since this is a great area of interest to the Commission and the community because of reliability needs and other needs as well as lessons learn and ways to improve the process.
12. TEAM and CHANGES Presentation – Public Advisor’s Office - Informational Item
Mr. Ravi Mangat, Public Manager for the Public Advisor’s Office provided a summary/history of the Telecommunications Education and Assistance in Multiple Languages (TEAM) and Community Help and Awareness of Natural Gas and Electricity Services (CHANGES).  D.15-12-047 directed CHANGES to report to Low-Income Oversight Board (LIOB) two times per year at LIOB meetings to highlight issues and trends identified through CHANGES. 

The main components of these programs are: outreach, education, needs assistance & dispute resolution. TEAM launched as a permanent program in June 2008 and the CHANGES became a permanent program May 2016. The lead contractor is Ms. Anni Chung from the Self-Help for the Elderly (SHE) and assisted by Ms. Casey McFall from Milestone Consulting. 
13. Future Meetings Dates & Agenda Items for Upcoming Meeting - Discussion Item
Energy Division staff will consult with Commissioner Rechtschaffen’s office to coordinate a date.
14.  Closing
The LIOB meeting adjourned at 4:38pm
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