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Assistance Communications & Collateral
novative Communications
* Qutreach

* Proposed Initiatives
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A in American (working with our Asian American Ad Agency interTrend)

Breakout of Aslan Ethniclitlies Population In Poverty
in SD County in SD County (18 and older)

Total Population: 3,1 40,069
Asian: 336091 (11%)

20,554 20,400

Recommend Target for CARE & ESAP:
Filipino, Chinese and Vietnamese 3
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Ethnic Media Spend

Ethnicity Q1 Media | % of total Ethnicity Q2 Media | % of total
Spend spend Spend spend

African American S74,987 57.9% African American S34,822 4%
Chinese $6,704 5.2% Chinese $24,692 2.9%
Hispanic $19,500 15% Hispanic $235,577 27%
Filipino $10,075 7.8% Filipino $28,475 3.3%
Viethamese S$5,850 4.5% Viethamese $14,633 1.7%
Total Ethnic Spend $117,116 90.4% Total Ethnic Spend  $335,200 39%
Total Overall Spend $129,616 Total Overall Spend $860,294

Total Q1 & Q2 Ethnic Spend $452,316 45.7%
Total Overall Spend $989,910

Media $’s allocated across TV, Radio, Print, Online, Sponsorship

Programs supported: Customer Assistance, Front Page sponsorship, “Standing on their Shoulders-
Inspired by African Americans Who Came Before You” Essay Contest, Chinese & Vietnamese
Annual Calendar handout, Managing Your Use & Summer Prep 4
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Customer Assistance Communications

(CARE, Energy Savings Assistance Program, Medical Baseline)
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Customer Assistance Communications

® Customer/Employee testimonials
— Testimonials tell a story and better explain our programs

— A relatable story gives our programs more credibility and can alleviate
apprehension about the offer

— Can connect cultural insights that motivate a customer

— Testimonials tell stories of important circumstances in our customers
lives, such as:

* Unemployment
* Financial Pressures
* Medical Issues
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3SDGI1291_CARE_English_R:

:05_16_13_ SDVoice&Viewpoint _6.4375x10.5 |

35DG11293_ESAP_English_Run:06_06_13_Borrego Sun_7.4375x10 |

- - “We received about $3,000 in
“Saving 20% on my upgrades for our house.”
energy bill helps me do The Banks Family
more with my daughter.”

Tactic Target
TV Gen. Market/Spanish
Print (AA, Spanish)  Gen. Market/Spanish

Radio (Pandora, Gen. Market/Spanish g s Soey

connected o

Whnen ife gets challenging, we al need someone to lean fostyour b, you may be el ot
B gt e Univision 28
‘on your monthly energy bill-an average savings of $275 a w_‘ el

year. ifyou're on 3 imited income or have recently lost your

job.you may be sligble.

20% on thelr monthly eneray ARE
Program. Toseeif you qualiy. callB66-597-0597 or connect with us at A% serp Engy e
sdge.com/esap.
A Semgrn Enengy umy
We heloed Gerald save 209 on his bl and vou could be
next

3SDGM1292__CARE_Spanish_Run:06_14_13__ El Latino_8.30x10 = = . | 3SDGT1294__ESAP_Spanish_Run:05_17_13__ EiLatino_8.30x10 |
£ - Digital Gen. Market/Spanish g -
o “Cuando ayudo a una familia a
“Mi trabajo es hacer que los ahorrar, se siente muy bonito”.
tiempos dificiles sean un poco ] -

_‘“_m més faciles”. \ OOH (Check Gen. Market/Spanish ';;",;::..,.m . |
Cashing Envelopes)

g

conectadas ++»»+ para mds comodidad en el hogar
conectados R

tender as gy Sevings

A veces cubrirfos gastos dirios puede ser un reto. Por medio 0@ TueSIro puede ser todo unreto. Nuestro Energy Savings Assistance Program puede P
Programa CARE, obtenar un 20% de Gescuento en a factura mensua de aumentar 1a comodidad de su hogar*y,af mpo, reducir sus costos de
energia ~un anorTo promedio de S275 i aNo. S tiene un ngreso imitado o moctater energia. Pueds obienar gratis mejoras efcientes en enargia para el hogar como
recientement se quedd sin rabao, 13l vez fedna s requisios necesarios aisiamientoy colocacién de burletes -y hasta aparatos selaccionados. i tiene un i
para participar. ingreso imitado o recientemente s qued sin trabalo, Ll vez recna os requistos

necesarios para partcipar.

RE, como wartens w .a—j
ver Rebecca y nuestras demds representantes pueden ayudarie a vr sirecne los

participar en CARE u olros programas que pueden ayudarie a reduci sus COst0s requisitos. Ademds, tal vez tenga derecho a recibir un 20% de descuento en la a\af ‘Sennpea Energy winy”
e energia,liame i 211 conéctese con nosotros en sdge.comyanorro. factura i

en sdge.com/aslstencla.

S oo v P 0 s

5500123 £54eSomi e, 1510 1 sans oo
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Customer Assistance Communications

"EBRVARE - EIRR"
-Connie, SDG&E" BT

Tactic Language/Ethnicity EA RPN HENES,

K
| O
(BB | ‘l
R

Print (Newspapers) Tagalog, Chinese, Vietnamese BB R RN RPIEE.
Online Tagalog, Chinese, Vietnamese
Erergy Savings S06—"
i g o ety =

CTA directed customers to in-language pages- Outstanding results
First place in Ethnic Marketing at UCI Better Communications Competition

=1 =33
35% RIEEIREBH -

- Alton + SDGEE*N T

conmectnd —— v m Sin nghV cho gio divh quf v
oy Savhge Ancvs Aragraer* Dndng o sy O G g P g dong oM o ey o ot e ) 0 oM g0/ ¢ N1 Lrargy Swhp

e v o ooy g "

10 000 g o T g g AR 0 g b it U e i i L 0 o e e s e e SRR
of i gty ble dl o e whd ol o ¥ il blok it e Wk W e ke v e g ol o of g ol il ot ol e ke
35000 0000 0 ey 0 O W L Bt g T g e 1) 0 Mg L v o I A e e M -
g 0 g ng hrg s e i A ek S bang ad c2n s il ek kg g o g, Wy o g 68 g @ g &

o g M e

S 00 s o 0 o 0 o 0 o g Tt g g TR (0w Mg g hay Mg, My vio e o Watnamans Aa"\np.:mnah‘
Py ok (360] S8R, ’
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Customer Assistance Communications
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CARE/ESA  Direct Mail/English, Spanish e ¥ FAEEEH BT
BERZERNR o AS Ay slunee : 22;

CARE/ESA Automated Phone Campaigns/ B sss

AP - SR
FABEE X o T

English, Spanish

EBWOF: SOGSE
Search foc “SOGE”

. fv@0O
Customer Chlnese Annual Calendar Let the Energy Stars

shine together
3

Assistance  Vietnamese Annual Calendar S e e ]
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28 2
Want to know more about bil dscounts o - = e &8¢ g

improvements for quatfied househ ot rrete IO
*Septine 1 Gt e Pt

9o 1o sdge.com/assistance. What about

downtoading our fres app to manage your

‘account or following us on the soclal space to
get uplo-date Information? And when you've.
‘got energy questions, just pick up the phave

and call 1-800-411-7343 to speak to our energy

— : ;
R RE A & &

L. ! B o

> 2 2 2 092z
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November 25 - BBIB Tarkaduing 0y
@smrunnyn/ YEAR OF THE SNAKE

PO, Bor 120831 San Diego, CA 92112-9831 + 8004117343 » Connect at sdgeom
€201 520 Dege 635 & Eoctrc Comgany TraBmans 3 e Hcoary f rar aspective ownen. Al Gt sersd
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Twelve different languages online

SDG‘-mnedw Espaiiol  Careers  ContactUs  Outage Map
—E
.
A empra Energy wtity £ Thai| San Diego Gas & £ %
[ ] CH www.sdge.com/t
My Account Customer Service Business In the Community Environment Rebates
ar quick sccess, place y here bar. Import bookmarks

Tsunsuatuayugnaniugs

Tns 1-800-411-7343 une

Gadun o bivia s thomBazaoniuE

Farsi

s e

Lo s 8 (oS i 1510 _saleMbsl

Rl o s udlS 5 1) @ @3 3 48 sug> a8y Sl Brme 2 il ne gy il avaiadile alyl i

wivm vhlsgdnfavuasan

1 wufanhbinsmamatiuasodutaenoy sty
rud e

1l S| sugsl wowlsalb

Lobs @igll auilgs b 25l @zl L (Adobe Acrobat ) Gls,S1  sugel asle sl asly wPDF lpLls Gailss Sl ool Son 3 Al azbls sglls LB b8 gy jl s oosl oS0
£248 FLSLIS Ll of OIS B C8lyo Sl S oaiAdObe ACTODAL g &L Sg 85 Cowl o 81 .2l Iy
Adobe Acrobat -

oS pinine @ solw; s,L slpssb

Ru bR AMIE2)

15 15 €isi 5 S covgm 30 Sil 200 3> ity b ALS oo 58S Lazsb ool bl 824 55 ussls b o9 S dxatinns 3 wash aiseaw 125 DS awlis o &S azesd b s 51
nudmtummivg

3By SIS

28 s S8 aS el 0l 5l 5 Olwl s a8,0CARE £,k L

b Yl 838 GudlS $275 Lalilo job 4 a8 3 (00 s 395 (38240 Bar ol ns S5 %20 &ldlo weatss JICARE 35 53 Loy pul 3,8 Lo S5k Sy B3 1) 365 o
09 338,00 U58 cal 5SS 0 e (il oo S L1308 sl S8 |y Ak ol Sl AL o 35 30 3333 2l 20 ool Bzl JS1 il sdlg s

Ll aads Coawlgon Csamaalil Ul 37 202135 50 S
(Apply now ) ~a. ls=-

Yl a0

e ealgn 1y eyl 0l b1 3 s olod 211 Bilond L oaedis Ceanlgsin sl 0l & 2y 0 31

FERA 2,b

Featured Videos

U oy s sowsl® Ol U 3uBlg 50 31 aag 3130850 557 Guili 230 1 ailsi (50 e s 03 aei > A 300 5] i i b 385 A 8 ol ulB)lils aseFERA 23k
2 sl 1) 8 Ol > 3 10, wled 211 bilas

0odr I_a}ll!y

i |y o815 sl (Energy Savings Assistance ) 5l Bhae SuslS s S50 25b 5l oslaiwl b

Example of Farsi page
Example of Thai page

Additional Language Pages: Spanish, Arabic, Thai, Armenian, Chinese, Farsi,

Hmong, Khmer, Korean, Russian, Tagalog, Viethamese
10
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Customer Assistance Collateral

(CARE, Energy Savings Assistance, Medical Baseline)



Customer Assistance Collateral

Program

CARE

CARE
ESA

Customer
Assistance

CARE/ESA

Medical
Baseline

Medical
Baseline

Type
Application

Bill insert

Application, door
hangers, education
booklet

Fact sheet

Posters

Application

Fact Sheet
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Language/Type

Spanish, Arabic, Thai, Armenian, Chinese, Farsi,
Hmong, Khmer, Korean, Russian, Tagalog,
Viethamese

English, Spanish
Spanish

Spanish, Vietnamese, Chinese, Tagalog

Spanish, Vietnamese, Arabic

Spanish, Vietnamese, Chinese

Spanish, Vietnamese, Chinese



Customer Assistance Collateral

Save 20% on SDGE™

Ahorre el 20% en SOGE™

la factura de SDG&E®
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Energy Savings SD6E

your SDG&E" bill P o ey, AsSiStanceFrogram b
e ASISTENCIA TARIFARIA RESIDENCIAL FORMULARIO
RESIDENTIAL RATE ASSISTANCE APPLICATION FOR CARE AND FERA OF SOLICETID PARACARE Y. s
| | ‘ | Sunombre Teléfono de casa Ya sea que alquile o sea
Your g Hese Tehphony | | ! propietario, deje que el Energy
| | l | Nimero y calle, Apartamento, Chudad, Codigo postal Dir eccidn de corr 60 electranico Savings Assistance Program
Fome Address, Apar tment, Gity, 215 Code Emal Addr €55 | halore 1a comodidad e si fiogar
Nimero de cuenta de SDGEE y reduzca la factura de SDGSE®.

SDGEE Account Number

Household information: Pease comgete
(1 Joistmpmeliiuimmpedisuvoot g BT D

Informacién del hogar: Fwvor deense
o Nimerodepersonas en sihoger:  Adutos:[ | |+ Nies:[ [ ] = [1]
Por favor llene ya sea la seccin 2A O 28, y kiego vaya a la seccién 3.

Los inguilinos y propletarios que
rednan los requisitos pueden recibic
sin costo, estas mejoras para o hogar':

Please complete either section 2A OR 2B, then go to section 3. & Alomionto preaet ftion
Programas de Asistencla Piblica: purs « Programs CARE énkamense): “Cuando ayudo oheac il wicionte px eyl
Public assistance programs: For CARE Program Ony) Siusted ve e 5u hog ! + Burfetes pars pusrtas
M you o your Fom anry g amas de v o ingreso en elhogsr a una familia a Reempiazo de aparatos domisticos que
. yor X CARE. por fevce ahorrar, se siente rednan los requistos™
CARE income guideines, pease check ai that apgry. 5 Dlbecica/ MockCal- Mnor 5 s D Programs pra s, e iy boalta « Enmaliodo
- Attars Genecai Assistance prlnarectyspuron palpe s OMectcans / MectCal- Meyor do 65 a%as ¥ N (W) Y
O Mecicais Mok Cal - Under 65 O Bureau of indian Fisougens ey sperenc s pubpe adan + Repamciones menores en elhogar
DO Medald/Med-Cal - Over 65 O Women, infants and Chicren program (WiIC) O Heaitty Famiies Ay 8 s o - Fabecca e
OHesmyFamies AS 8 0 National School L unch Program (NSLF) ¥ O OSHANCHINR (GRORIO M DEMEL. . ceosiriy sl AdtOOCIa R Figaien
OsNAP/CaFrem(Foos | et P Gaaee ds * Cublertas para cakentadores de agus
Stamgs) (LHEAP)
D Head Start income ENgR
Trwaiony) oo Sequr; £C6mo reno los requisitos?
i connected K3 (TANF) 0 TANF tribad S SR -
It you do not par SDGE nas anteriores, por Tow
ple: ey B. Meinteresa. ZCul es el siguiente pasc?
Household income ( l&" E " @ s e - Pa programs um treve
A (A Sempra Energy uy SDGRE, 7P o /i Programs CARE o FERA) Doy Saves
1f your househoid doesn y) 50 P, i fover . N x Pt Gtaa fin de wr 5 rednelos
Pl cck s 0/ gE AGquih 30 S92 199 todas los mmbras Cdc Chuong trinh H6 Trg SDG¢ i
o e the iefaadas. > ® | que 563 cimoda para usted, comuniguese
You must check (v) all 4. N clia SDG&E' A sempraEnergywav :mmm mw‘:tf.:‘_.m,:.m
DWages anor protts o s/anicendos deshorras, TOO/T TY 2 52 dispos i Fommando
employment 4 Bonos o cusntas para ol sad ALL el o
DRentor royaity income. OTT-8897343.
OPersions s edalss o E conyugal o stimeetics cen o e s 4 s et
ek CARE graliss] culals 3wl 300,000 ;o 5351 ks s sopero s ol 1 gty i g s
Ching 10! c6 gdng to =L sk dskon et i
oswasm o ; e 1netecti 0 atrotp0 Pphdp ghip quy vi diéu hah viée st Nireerornersore b o v
campensston peyments 8550 b Lo ,.i.g.o %93 275 Jaugic puded Cuddsg 5 mstares yde viviends mmqu::gnunmw elprioguiaron ot
B 'phi héa don tién dign hang thng.
o Lol Lilalf 168 et
[ofo] Tt Mm dén 35%

10 e sty aipad Le e ol o) e 13
sl g e i€ I f caclias gisie yoi
CARE pueliys 5 23 Jajo culi sgadt

Laha CuiS Lo f3f Lo waudias|
00 20 e Jpuad cllo Gy
s a5 dd Sy cileglall
sl fis 3 SaY

(CARE guabiys slaslas e lucdiwdl) 2-1-1 ,Le Juasl

sdge comicare ,iy,2SI¥1 gisdl 3,0

g tinh Giam gl Nang ong iz
Caltrt (CARE) b thd it Mm ki 35% chl.
PPN trin a o SOGAE hang thing.
QU ¥1cO S 01 80 A S ndu 20 Ong e
‘g hung d3n v thi nh3p 03 cong B0 F0%

Thong TInMauLe  tnam g nnangchuseg tinh dtw cong cong
lttbing vk img 52 It Nip 3o 12 08 ding.
¥ 10004117343} .
- hebe g (Gl dtarh qua i thogl: 1.977.646.5525
e o Lim GamGisokn
[ e
ey ChATSUE OGOk 0 GaoVA FERA

hoaan a i chon sang LAl durg et

ningMrgtrgaui g,
sl SIS 320G VatOIAANCho ALt VA il )

120 6ot e sy com sargrossistonc
Goldkin of b2 hingth 956.507.05%7

Hoc Cach SO 5

IR g ke ¥10ng e AO1 ot g

21K ning THAKWM Ning uong Trong Nna
cta hngtil, quyvi ctthé ot o o va

B,
pascemitony

13
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Customer Assistance Collateral

Sample in-language CARE applications

CARE & FERA 944
G' =] J34: GE He ke WAy Juch: E528-888-5740
Z229 Bl (CARF B FERA R 28 S EUG:
e jrgegss 20% wifuip SDGEE e

i o IgppaEny 'o TR LU UMM « 70| 4 WP # SDGAE o BR s ok HLICH
S Ty + Aol SUA D FT0| 27H S5 Ykl

« SNime BeE B HUG
o HRA Ol2iol OR AFEO| 2 8H MEe H3E FEHESE BR R Hoko MU

miin SDGEE™ uﬁnshnnummﬁmmmjmamnﬁ! i untie

2%
QeSO g e Sy dtEmenene: - SDGAE® $74E Helel S| #LE S YT Tl Fels T HEwI0 B
ﬂﬂICARE Hﬂﬂﬂ!m“lml EHBBWH'IIH!J 20% :ﬂnn’n[gmmms\ HﬁE!CARE Hﬂgm!ﬂm!mﬂﬂmﬂﬂ - F# 772 FHE H S 7ol Yt 2B AEHEC MY 28 +2)0| 2 2 +F olUlo Rlodor BLc
¥ i . {IAEFUEna N
n!m':ng.i CARE w1 [piind u i a) 31 i CARE e Hianny — —
st mATAE Semmmaeiih 24 Tamaga 1 ' <18 (474 FA= dle =18
S —— B — ST S S— n UE FXCETEEE TR
uq.]ntru-enn tnAg (afiana 3 N8 e e pddan A dng BmAton : SDGRE 73 Y&
meli FERA 1 u m FERA TIRHEA[? 0 D [E—, p— o
TnARAREL IR 28 Tamea 1 i e i
— T WE— #¥ A4 ZEIYWCARE Z2195 #H
. “;F“m”?;’n;jmmm;=§;‘§f;';§,§mm Heloudole FHE 3 rE S UL FF AL E2 0 £ n Reoend selg ¥n gla A 250
_!_L ok CARE £5 71#& 2ujsta] gedd desle e EL ST
SR AEN TETE CARE e FERA
__qme ) '] [ MedicaidiMCIMOIS) / Medi-Cal - 65 A ol T [0 =4. gt 0i@lol T2 BWIC)
1 $22.060 HNAA R RO S [ Medicasd{MCIMO|S) Modi-Cal - 65 A =14 [ #a $& ¥Wal T2 1@ NELP)
] 531.020 HawanRIn:AIEIH A S O#3% 78 AR O A+5 F4 i3] 74 T = 2WLHEAF)
30,060 $20,067 _ $48,805 [ EMAP/CalFrazh (FE ~@X) O 2= 4#9% Sissn
: Fi e g |0ns ~8s 48 B2 @c 25 [ CalVoRES(TANF) T &= §Clft %5 Tarw
553,150 33181578875 | O Ude wPs a4
$71.221- 560,025
gt HEZESE F HS 0| oA ol g o PE FIH FYAL.
Z 7 (CARE £%& FERA ZE 194 fid) 744 45 A4
- gEy iy g 7 P TARE] 22 AWEII0 FAHA BT A LE S FEA A 250 AU AT A 8
" . s A A H B
aywthagmmgs) Sednenms: O 45 WEE Adgonte g2 g [ eeP == 8501
San Diego Gas & Electric Cud s= O =%, 74, 49 55 @EzHeyel) M9a
Attn: CARE Program 039 2 24 ux7 3
PO Box 120831 O 41 Bod K182 Sk SRAHLYR Wyl FIEE b 7l WER
San Diego, CA 821225831 ) . O 44 £ ofzlo] ¥er2 EEE A%E GEE 45
I 3 billdi com ygifin 1-800-411-7343 1 péimTienngan g 0O as
ey TDDITTY s 1-877-880-7343 % O o up 22
ngiaekImE megigatamuigy az % 7 2535 .00
SDGEE's Energy Savings Assistance Program
st e e e ) Low-Income Home Energy Assistance Frogram
limeenes dlewndneits Energy Savings ph=— g Saan i A4 (hel & 0D AE FUAL)
S 1 : Program e k. Banfrgd £ TIHD AR TL® ASAUGI 244 s I3 290 ALE JBHAE FATIE. o o9 GO 04 AAe) e
s ComEneyeseEtance s :‘,L"’;ﬁ:;';’i;;;?;’;’,?.,‘;’;fi omigae 2-1-1 apni A% SoGAE 4 BEMIE TIPS A4 27 GL4E 4404 UUE Ve 4% U 04 748 ¢ANEE 47 05
= 3 Slgch SDGAE & Bl B8 Wl R fUEE 24 T s mie R4 el EEz 2ol EOE SRR S
SDGBE's Medical Baseline Allowance Program California Lifeline f ULTS ficHe 2§ Meuc .
sodEnEmstnEspeRmantdn @ THB Ty g apfTEa - o
iR RREanaHmAIemn Y egn At FuokiRElE CARE Y 1
sdge. i ngnn 1-800-411- wiauATAINAES ApnaAa Edagd ugrinnedudime QLU XS A ()
7343 sipmifinEige EOMAEA 1 '

(e

Al rademanks are the pmpemrormeir Tespactve ownes. Al NgNIE resenven.

Example Instruction Page Khmer Example Korean Application
14
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Innovative Communications
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Welcome to the Energy Innovation Center

* Watch the video and learn more about the Energy Innovation Center. o

Energy Innovation

Center: Media invite

Esta muy cerca de ahorrar
cada mes

connected

éSabia usted que?

El Energy Savings Assistance Program puede
ofrecer gratis aparatos domésticos y mejoras que
ahorran energia en el hogar para ayudar a reducir
su factura y hacer mds comoda su casa. Para ver si
Ahorre hasta el 35% en €Energy Savings relne los requisitos del programa,

sy factura mensual de:SDCSE® Assistance Program- CONéctese en sdge.com/casa.

A connected

506

conectados
ice Representatives when they assist you ‘gj\""“"”}""m‘ -
éSabia usted que?

Si tiene un ingreso limitado o

recientemente se quedd sin trabajo,
tal vez pueda ahorrar hasta el 35%
en la factura de SDG&E®.

Branch Office Pilot: Digiboard

Developing creative for
campaigns: Image aware
and specialized
photoshoots

16
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Innovative Communications

® Standing on their Shoulders — Inspired by African Americans who came before you (past or
present)

T_Run: O117_13_10"x13

embraced equahty
“give the often forgotten - a voice”

w3

Magic 52.5 | San Diego, Caftlmia

SpeE™™ Proudly
Wity SUPPORLS

sTANDING Rt »"s’:.‘ée%‘.ﬂe'fab“'°j; “never give up"... __

P ; T a Inspvedby God Nedsier,Conoy bolos
e L k. e 4 i
A (el

SHOULDERS o i X .5‘06'5

SVl N0( just a shadow reflef;f’”g

Your \words.
Thei/] story.

“find opportunities’
“she’s the foundation”

Wi b the 6o - 80 grade diiion
Inspired by her Mom, Shawnte Wiliams

couraqe, creativity and honor” =z

ding on Their Should ired By The
African Americans Who Came Before You™
Your 500-word ess y h uld describe someone in the
Afn n Americ; inity pas{ orprese z) who has
made a diffe re uet vou What impaci d:dl‘.hsperson
have on you?

Winning Essays will receive all of these
exciting prizes!

isit
Enter to win aniPad miniin | ' KSR Smeen o S R e
- . . listing of rules, you can nmmmxmmmA E
our “Standing on their 8 TS PAGE e it o 63_
200 ” v, Al Sempra Energy uiny™
Shoulders” Essay Contest. b oy 555
;:;{:mm- 12pt FONT & DOUSBLE-
T o] A cotnactad
06 -2
P Lg)kcmp‘a[m--g; ayy oo o 1 P
A@’Sempra Energy utility™ :

w 17

Enter Now >
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® Front Page sponsorship in six multicultural newspapers

connected -~ to each other

We'd like to wish all moms a Happy Mother's Day this
coming Sunday, May 12'". We hope that everyone has a
wonderful day and a great year ahead.

To learn more about programs and services,
connect with us at sdge.com.

conmectad
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OUtreaCh Ag Sempra Energy utility
Multi-Cultural/Multi- Various languages — Spanish, Viethamese, Tagalog,
Lingual Arabic
Community/Faith-Based Varies by agency but has included immigrant
Organizations population targets; Kurdish, Somali, Iraqi, Pan Asian
Seniors/Disabilities Braille, large font, TTY/TDD
Food Service Industries English, Spanish

Partnership with 2-1-1 Up to 170 languages & dialects
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Outreach Initiatives

296-6833

* Energy Solutions Partners Bonsall Chamber E-Newsletter

A 6 Sempra Energy utiiy"

Network of over 200 community and business

2 NEWS RELEASE
Media Conlact: Gina Jacobs

partners S s 5

— Generating awareness for Customer Assistance MORE LOW-INCOME SDG&E CUSTOMERS
h f A . . ELIGIBLE FOR BILL-ASSISTANCE PROGRAMS
solutions including CARE, ESA and Medical Baseline
Increased Income Guidelines Expand Eligibility

P R S

Partners utilizing their channels to connect
constituents to these solutions. Channels include:
E-blasts/e-news, website placement, Facebook
postings, Tweets, special events and workshops

“Our goal is to help enroll as many eligible customers in our assistance programs
as possible, so that they can benefit from the savings on their energy bill,” said Caroline
Winn, Vice President of Customer Services for SDG&E.

Customers who enroll in the CARE program may qualify for a discount of 20
percent on their SDG&E bill. The average customer can save $275 each year. Eligible
customers can qualify based on their lotal household's income. Over 300,000 residents
within SDC&E's service territory are participating in the CARE program, and an

eslimated 50,000 more are eligible.

San Diego Gas & Electric’s (SDG&E) Customer Assistance Programs provide support to more than 300,000
customers in 5an Diego and southern Orange counties. The programs help customers who are having a diffi-
cult time paying their bills; customers with medical conditions that require high-energy equipment; and low-

income customers who want to install energy efficiency upgrades in their homes.

San Clemente Chamber

Programs include:

CARE and FERA
+  Califomia Alternate Rates for Energy
(CARE) is a low income, ratepayer

assistance program that provides cus-

fomers with household incomes at or
below 200 percent of federal poverty
guidelines with a monthly savings of
up to 35 percent on their SDGAE bill.

FERA allows families whose house-
hold income slightly exceeds CARE

limits to be billed at the lower Tier

2 rate for electric usage that would
normally be billed at the higher Tier 3
rate.

ical Baseline

Med

The Medical Baseline Allowance
Program ensures that extra allow-
ances of natural gas and electricity are
billed at the lowest rate for cusiomers
who rely on life support equipment or
need heating or air conditioning due fo
medical conditiens.

Solutions that can save customers up to 20% on their SDG&E bill

Energy Savings Assistance

The Energy Savings Assistance Pro-
gram provides free energy efficiency

upgrades to customers who meet the

CARE household income guidelines
—or who participate in certain publi
assistance programs. Upgrades ma|
homes more comfortable and secur
and include door and window weat

ization, attic insulation, energy efficient
appliances, low-flow showerheads and

water heater blankets.

S0k

Applications and more information can be found at www.sdge.com/assistance.  * (& sempra Energy uw

Just one more way SDG&E is connecting its customers to smart energy solutions.

M connecteq

Photo: Laura Meuleman

SDG&E Team
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® Cool Zones

— A San Diego County program adminis’Fered by Aging &
Independent Services. Launch event |nclude:<, a
resource fair with Customer Assistance Solutions

— 116 locations also receive training and materials
promoting CARE, ESA and Medical Baseline programs

— Energy Solutions Partner network coordinates -
messaging to constituents during hot days and hea

waves

* Senior/Disabled Emergency Prep Effort

— Special training on emergency & fire prgparedness;
refresher on Customer Assistance Solutions

— Survey of Medical Baseline customers

SD G E‘ connected

—_—
b ey
A 6/’ Sempra Energy utility

AMUSING MUSEUM MUSINGS

Blog  Visit Information

ABOUT THE MUSEUM
D San Diego

Ty Chinese
“‘ !“,‘ Historical

Museum
San Diego, CA

The San Diego Chinese Historical
Museum is a nonprofit organization
dedicated to collecting, preserving
and sharing Chinese and Chinese
American art, culture and history in
order fo educate our diverse
communities

San Diego
Chinese
Historical
Museum
Blog Post

your electronics js betwesn Bpm and Gam, so remember to plug in

Cool Zones.

WEDNESDAY, JULY 17, 2013

How to Keep Cool in the Crowd during SD

Comic Con

after the convention.

Hope you liked those helpful ti
and remember that the San Di
another great place to escape {
beautiful koj pond and meditat

whole museum? That's ok! Stop by
booth outside with Tun, free activities!

As SDG&E Partners n spreading the word about
SDCHM encourages all our
energy. For tips on savin

hitp://www sdge com

—

— 4. Cool Zones: Lines and crowds
Trust me, | am right there with

Is not just about controlling your
body heat! Many comic-con attendees can easily lose their cool
when their hand-heid devices die out on them. Remember 1o
charge your devices before heading to the convention center ang
save yourself a heated moment SDG&E has a Reduce Your Use
program where they wii send out texf messages or emails about

ps for keeping cool in the crowd,
ego Chinese Hisforical Museum is
he heat, especially our serene and
ion garden! Dop't have time to see the
the museum where we'l have a

followers to do their part to conserve
g energy, check out SDG&E's website at

are unavoidable this time of year

you. If you can't take any more
heat but are tirad of the crowds on the sales floor, look for SDG&E
Cool Zones offer a place for pecple to escape the
mid-day summer heat and are established all around San Diego
County Many restaurants and shops are official cool zones but if
you don’t mind the crowds, the sales floor at the ci
is also a great escape from the heat outside

b. Keep charged Keeping cool

onvention center

energy-conservation,

Lo
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Proposed Initiatives

................................

SDG&E will continue to work with ethnic agencies to determine the best ways to reach
our customer.

The Multicultural/Multi-lingual effort and partnerships will continue to support our
ethnic audiences.

SDG&E will continue to address the needs of seniors (SCAN Health), persons with
disabilities, and those with limited English proficiencies.

SDG&E is working on expanding the language offerings for ESA Program collateral.

Online joint application (English/Spanish) for CARE/ESA for ease of enrollment in both
programs through one form.

Investigating three separate statewide ads for the Hmong, Laotian & Cambodian
customer.



