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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking Regarding Policies, R. 07-01-042
Procedures and Rules for the Low Income Energy (Filed January 25, 2007)
Efficiency Programs of California’s Energy Utilities.

Southern California Edison Company’s (U 338-E) A. 07-05-010
Application for Approval of SCE’s “Change A Light, (Filed May 10, 2007)
Change The World,” Compact Fluorescent Lamp

Program.

COMMENTS OF PACIFICORP (U 901 E) IN RESPONSE TO
ADMINISTRATIVE LAW JUDGE’S RULING ADDRESSING
RENTER ACCESS TO LOW INCOME ENERGY EFFICIENCY
PROGRAMS, AB 2104 IMPLEMENTATION REGARDING
TENANTS OF MASTER-METER CUSTOMERS AND
CONSIDERATION OF LIEE FURNACE PROGRAMS AND
NATURAL GAS APPLIANCE TESTING

Pursuant to the Commission’s Rules of Practice and Procedure and Administrative Law
Judge’s Ruling Addressing Renter Access to Low Income Energy Efficiency Programs, AB 2104
Implementation Regarding Tenants of Master-meter Customers and Consideration of LIEE
Furnace Programs and Natural Gas Appliance Testing dated May 22, 2007 (the “Ruling”),
PacifiCorp respectfully submits these comments in response to the Commission’s request that all
respondent utilities answer a series of questions to explore renter access and AB 2104
implementation matters. PacifiCorp appreciates the opportunity to comment in this matter and

looks forward to working with Commission staff and other interested parties.

L. INTRODUCTION

As the Commission is aware, PacifiCorp is a small multi-jurisdictional utility that



provides electric service to retail customers in six states, including California, Idaho, Oregon,
Utah, Washington and Wyoming. PacifiCorp serves approximately 46,500 residential customers
located in Shasta, Modoc, Del Norte and Siskiyou counties. PacifiCorp offers a LIEE program
for its residential customers with a budget for 2007 and 2008 of $168,000 annually, including
weatherization services to qualifying low-income customers administered locally through
community-based organizations (“CBOs”). This program has been in effect since 1986 and has
treated over 1,950 homes. PacifiCorp also provides a bill discount to 7,554 customers through

the California Alternate Rates for Energy (“CARE”) program.'

IL. DISCUSSION

As discussed in the Commission’s Ruling, a workshop was held on April 17, 2007, to
address the implementation of AB 2104, and a subsequent workshop was held on May 10, 2007,
to discuss renter access. PacifiCorp participated in both workshops and contributed to the
preparation of associated presentations, which are attached hereto as Attachments A and B.
Based on the information discussed and presented at these workshops, the Commission’s Ruling
directs each respondent utility to answer a series of questions to explore renter access and AB
2104 implementation issues.

A. Renter Access

PacifiCorp supports the Commission’s objective to improve renter access to LIEE
programs in a cost-effective manner. Accordingly, PacifiCorp provides the following responses

to the Commission regarding renter access:

! PacifiCorp’s CARE program provides for a 20 percent discount on bills to eligible customers where household
income does not exceed 175 percent of the federal poverty income guidelines.



Question 1: How many houses, apartments, and mobile homes have not yet received
LIEE measures? These figures should be broken down between rented units
and those that are owned by customers who qualify for LIEE benefits.

Based on CARE eligibility of approximately 34.5% of the residential population in
PacifiCorp’s service territory, PacifiCorp estimates that 80% of residential dwellings have not
been treated through LIEE programs at this time. This estimate does not take into account the
facts that (1) a number of these homes may be treated through other Pacific Power
weatherization programs or (2) that some homes may have been built since efficiency standards
for building codes were updated. In the past three years, approximately 72% of completed LIEE
homes were owner occupied dwellings and approximately 28% were renter occupied.

Question 2: Are there barriers to renter participation in LIEE programs that are more
critical than the limits of utility LIEE budgets? If so, what are they and what
can or should the Commission do to remove those barriers?

PacifiCorp does not perceive any barriers to renter participation in LIEE programs at this
time.

Question 3: How detrimental is a landlord’s refusal to permit LIEE installations to
broaden LIEE participation by renters? Would legislation be needed or be
useful to overcome barriers caused by landlords? What if anything should
the Commission do to promote landlord interest and cooperation?

PacifiCorp contracts with CBOs to provide weatherization services. According to the
CBOs, incidents of landlord refusal to permit weatherization services to renters are limited. As a
result, legislative action is not necessary at this time to broaden participation.

Question 4: Would increased focus on marketing LIEE installations in public housing or

housing owned by non-profit organizations improve renter participation? If
so, does the Commission need to take any actions to promote this?



PacifiCorp and the CBOs are unaware of any public housing or housing owned by non-
profit organizations in its service territory at this time.

Question S5:  Are there ways to improve access to LIHEAP funds or other funding sources
that would complement the LIEE program? What should the Commission do
to promote their availability?

PacifiCorp contracts with CBOs to provide low income weatherization services. The

CBOs are able to leverage LIHEAP funds with other funding sources to provide more dollars

available per household for weatherization services.

Question 6: Are there other ways to improve the LIEE program to increase renter
participation or make the program more fair or accessible to renters?

PacifiCorp estimates that 38.6% of residential households in PacifiCorp’s service
territory that qualify for the LIEE program are renter occupied. As stated in PacifiCorp’s
response to Question 1, over the last three years, of the homes that have been weatherized,
approximately 28% of those are renter occupied. LIEE programs appear fair and accessible to
renters.

B. AB 2104 Implementation

PacifiCorp has implemented several initiatives to increase the participation of tenants of

master-metered accounts in LIEE and CARE programs. Specifically, PacifiCorp developed a

new CARE program information letter and application targeting landlords of master-metered

accounts to make landlords aware of the LIEE and CARE program benefits available to their
tenants. PacifiCorp is also in the process of finalizing a billing program that will be available to
assist master-metered customers in the preparation of bills for sub-metered tenants. This tool
will be available on PacifiCorp’s web site. These outreach efforts are in addition to PacifiCorp’s

traditional outreach activities, including bill inserts, direct mail solicitations, and newspaper and



radio advertisements.

PacifiCorp anticipates continued success in increasing tenant participation in these
important programs in a cost-effective manner. Accordingly, PacifiCorp provides the following
responses to the Commission regarding implementation of AB 2104:

Question 1: How can a sub-metered tenant apply for CARE discounts? If the application
is incomplete, what should the utility do to follow-up with the applicant to
complete enrollment? What information does the submetered tenant need to
provide in order to enroll in CARE?

If a customer has not received a CARE application from their landlord, they can contact
PacifiCorp at 1-888-221-7070 to request an application. If the application is incomplete,
PacifiCorp will contact the applicant to obtain complete information. The tenant is required to
provide the following information: name, address, phone number, number of people in the
household, and a completed signature form stating that they are within the income guidelines for

the program. The landlord also is required to complete the application with the account number,

address and phone number.

Question 2: How does the utility keep track of sub-metered tenants?
PacifiCorp has 16 master-metered accounts with sub-meters at this time. These accounts

are manually tracked.

Question 3: How does the utility renew sub-metered tenants’ participation in CARE?
A packet is mailed annually to the landlords of master-metered accounts to update the
information PacifiCorp has on record. CARE applications are included in the packet for
landlords to distribute to their tenants. A customer service representative follows up by
contacting the landlords to confirm the number of electric units served by the meter and the

number of CARE qualified tenants.



Question 4: Does the utility provide master-metered customers with the names of sub-
metered tenants who are approved to receive the CARE discount? If so, how
often does that occur? What other types of information does the list provide,
if any? Who receives this list? How does the utility handle the turnover of
mobile home park management or owner? Would a monthly list sent to the
master-metered customer that request notification of change of ownership
assist the utility company in managing ownership turnover?

PacifiCorp provides the master-metered customers the names of CARE sub-metered
tenants when they enroll in the CARE program. PacifiCorp has not experienced a problem with

turnover of mobile home park management or owners in PacifiCorp’s service territory.

Question S: How many master-metered tenants does each utility serve?
PacifiCorp has 16 master-metered accounts with 314 tenants at this time.
Question 6: How many sub-metered tenants are eligible for the CARE program in
California?
PacifiCorp estimates that there are approximately 108 tenants eligible for the CARE

program at this time.

Question 7: How many sub-metered tenants are enrolled in CARE?
There are 13 sub-metered tenants enrolled in the CARE program at this time.
Question 8: How do the utilities contact sub-metered customers or tenants to inform and
enroll them in the CARE program?
PacifiCorp currently does not contact the tenant. The landlords are notified when a sub-
metered tenant has enrolled in the CARE program.
Question 9: How do utilities communicate with sub-metered customers/tenants when
following up with customer service requests? If utilities do not provide this

information, please explain why and possible methods to address these issues
which may improve customer service to CARE recipients.



a. CARE enrollment status
At the request of the tenant, PacifiCorp will inform the tenant if they are enrolled in the
CARE program. PacifiCorp informs the tenant that they need to contact their landlord regarding

billing issues.

b. Enrollment assistance
PacifiCorp will mail an application to a sub-metered tenant if they call to inquire about
the CARE program.
c. Verification that the CARE discount is given to the Master-Metered
Account
PacifiCorp will contact the landlord on behalf of the sub-metered tenant for further
information on customer billing if necessary.
d. Verification that the CARE discount has been given to the sub-
metered tenant if the bill is provided.
At the request of the tenant, PacifiCorp will review the bill to determine if the CARE
discount has been applied correctly.
Question 10: How do utilities provide education and outreach to master-metered
customers about billing and CARE discounts?
PacifiCorp is in the process of finalizing a billing program that will be available on

PacifiCorp’s web site to assist master-metered customers in billing sub-metered tenants.

Question 11: Do the utilities coordinate the outreach conducted under the LIEE program?
PacifiCorp provides outreach materials, including information about the CARE program

and the Low Income Weatherization program.



Question 12: What remedial actions do the utilities take if it learns that the CARE
discount has not been passed to the sub-metered tenant? Does the utility
work with County Weights and Measures agencies to assure tenants receive
the CARE discount owed to them?

PacifiCorp has not worked with County Weights and Measures on issues surrounding the
CARE discount not being passed on to tenants. PacifiCorp contacts and communicates with the
landlord if PacifiCorp learns that a CARE discount has not been passed along to the sub-metered
tenant.

Question 13: What can or should the Commission do to promote the CARE program
among sub-metered tenants?

The Commission can be most effective by continuing to support the utilities in their
efforts to communicate the availability of the CARE program, including providing utility contact
information to both master-metered customers and their tenants.

Question 14: What can or should the Commission do to assure sub-metered tenants
receive the CARE discount the utility provides?

Please refer to the company’s comments provided in response to question 13.

Question 15: What can or should the Commission do to improve the communication
between master-meter account holders and the utility company?

Please refer to the company’s comments provided in response to question 13.

Question 16: What can or should the Commission do to improve the communication

between the sub-metered account holder and the utility company?

Please refer to the company’s comments provided in response to question 13.



III. CONCLUSION

For the foregoing reasons, PacifiCorp respectfully submits these comments in response to
the Commission’s Ruling directing respondent utilities to address certain issues relating to renter
access and AB 2104 implementation. PacifiCorp looks forward to working with Commission
staff and other interested parties to improve LIEE program objectives.

Respectfully submitted this June 1, 2007 at Portland, Oregon.

By /s/Ryan Flynn
Ryan Flynn

Ryan Flynn

PacifiCorp

825 NE Multnomah, 18" Floor

Portland, OR 97232

Telephone: 503-813-5854

Facsimile: 503-813-7252

Email: Ryan.Flynn @PacifiCorp.com

Attorney for PacifiCorp
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I hereby certify that on June 1, 2007, I caused to be served, a true and correct copy
of the foregoing

COMMENTS OF PACIFICORP (U 901 E) IN RESPONSE TO
ADMINISTRATIVE LAW JUDGE’S RULING ADDRESSING RENTER ACCESS TO
LOW INCOME ENERGY EFFICIENCY PROGRAMS, AB 2104 IMPLEMENTATION

REGARDING TENANTS OF MASTER-METER CUSTOMERS AND
CONSIDERATION OF LIEE FURNACE PROGRAMS AND NATURAL GAS
APPLIANCE TESTING

to be served on the parties on the attached service list via Electronic Mail or U.S.
Mail and Overnight delivery to the parties below:

Commissioner Dian Grueneich
California Public Utilities Commission
State Building, Room 5207

505 Van Ness Avenue

San Francisco, CA 94102

Administrative Law Judge Kim Malcolm
California Public Utilities Commission
505 Van Ness Avenue, Fifth Floor

San Francisco, CA 94102

Executed on June 1, 2007, at Portland, Oregon.
/s/ Peggy Ryan

Peggy Ryan
Supervisor, Regulatory Administration

3219/003/X89696.v1
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cjn3@pge.com

CRAIG M. BUCHSBAUM
cmb3@pge.com

LAW DEPARTMENT FILE
ROOM
cpuccases@pge.com

DAVE STEPHENSON
dstephenson@amwater.com

DON WOOD SR.
dwood8@cox.net

ELENA MELLO
emello@sppc.com

ENRIQUE GALLARDO
enriqueg@lif.org

EDWARD G. POOLE
epoole@adplaw.com

FRANCES L. THOMPSON
fli2@pge.com

FRANCISCO V. AGUILAR
francisco.aguilar@swgas.com
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GREG BASS
gbass@semprasolutions.com

Robert Kinosian
gig@cpuc.ca.gov

GREGORY REDICAN
gredican@caasm.org

GREGORY J. KOSIER
Gregory.Kosier@constellation.co
m

HAYLEY GOODSON
hayley@turn.org

Hazlyn Fortune
hef@cpuc.ca.gov

JAMES HODGES
hodgesjl@surewest.net

IRENE K. MOOSEN
irene@igc.org

JACK PARKHILL
jack.parkhill@sce.com

Joseph Wanzala
jew@cpuc.ca.gov

JOHN JENSEN
jiensen@kirkwood.com

JOHN JENSEN
jjensen@rhainc.com

Jeannine Elzey
jme@cpuc.ca.gov

JOHN NEWCOMB
jnewc(@capsbc.sbcounty.gov

JODY S. LONDON
jody london_consulting@earthli
nk.net

JOE WILLIAMS
joe@rhainc.com

JOHN FASANA
john.fasana@sce.com

JOY WARREN
joyw(@mid.org

JANINE L. SCANCARELLI
jscancarelli@flk.com

JOSEPH F. WIEDMAN
jwiedman@goodinmacbride.com

JASON WIMBLEY
jwimbley@csd.ca.gov

JOSEPHINE WU
jwwd@pge.com

JOY C. YAMAGATA
jyamagata@semprautilities.com

KIM F. HASSAN
khassan@sempra.com

Kim Malcolm
kim@cpuc.ca.gov

KEVIN CUDD
KJCc@pge.com

KYLE MAETANI
kmaetani@aol.com

KRISTINE LUCERO
kristine@rhainc.com

LUKE TOUGAS
LATc@pge.com

LINDA FONTES
lef2@pge.com

Robert Lehman
leh@cpuc.ca.gov

LARRY RACKLEY
Irackley@sppc.com

STEVE RAHON
Ischavrien@semprautilities.com

MARISA DECRISTOFORO
marisa.decristoforo@pacificorp.c
om

MARK A. RUTLEDGE
markr@greenlining.org

Mariana C. Campbell
mcl@cpuc.ca.gov

MARIA Y. JUAREZ
mjuarez@riversidedpss.org

MICHAEL MAZUR
mmazur@3phases.com

MICHAEL MONTOYA
montoym]1@sce.com

MICHAEL SHAMES
mshames@ucan.org

MARY O. SIMMONS
msimmons@sierrapacific.com

MICHAEL R. THORP
mthorp@sempra.com

Melicia Charles
mvc@cpuc.ca.gov

ORTENSIA LOPEZ
orlOsia@aol.com

PAMELA L. GORSUCH
pamela@rhainc.com

PAUL DELANEY
pssed@adelphia.net

MARY - LEE KIMBER
pucservice@dralegal.org

MELISSA W. KASNITZ
pucservice@dralegal.org

PETER OUBORG
pxo2@pge.com

JOHN DUTCHER
ralf124la@cs.com

ROBERT J. BICKER
rbicker@caanet.org

REGINA COSTA
rcosta@turn.org

ROB GUNNIN
rgunnin@commerceenergy.com

Rashid A. Rashid
rhd@cpuc.ca.gov

RICHARD VILLASENOR
richvilla4@hotmail.com

RICK C. NOGER
rick noger@praxair.com

ROLAND RISSER
rjrtb@pge.com

RONALD MOORE
rkmoore@gswater.com

RICHARD MCCANN
rmccann@umich.edu

ROBERT GNAIZDA
robertg@greenlining.org

RON GARCIA
ron@relenergy.com

RYAN FLYNN
ryan.flynn@pacificorp.com

RYAN FLYN
ryan.flynn@pacificorp.com

M. SAMI KHAWAIJA, PH.D
Sami.Khawaja@quantecllc.com

Sarita Sarvate
sbs@cpuc.ca.gov

SUSAN E. BROWN
sebesq@comcast.net

RICHARD POLANCO
Senpolanco22@aol.com

SHAYLEAH LABRAY
Shayleah.LaBray@Pacificorp.Co
m

SHEILA DEY
sheila@wma.org



Sean Wilson
smw(@cpuc.ca.gov

STEVEN D. PATRICK
spatrick@sempra.com

Sarvjit S. Randhawa
ssr@cpuc.ca.gov

STACIE SCHAFFER
Stacie.Schaffer@sce.com

THALIA N.C. GONZALEZ
thaliag@greenlining.org

TOM HAMILTON
thamilton@qualitybuilt.com

Terrie J. Tannehill
tjt@cpuc.ca.gov

Thomas M. Renaghan
tmr@cpuc.ca.gov

VALERIE J. ONTIVEROZ
valerie.ontiveroz@swgas.com

RAYMOND J. CZAHAR,
C.PA.
westgas@aol.com

Michaela Pangilinan
wow(@cpuc.ca.gov

WILLIAM W. WESTERFIELD,
111
www@eslawfirm.com

YOLE WHITING
ywhiting@semprautilities.com

Zaida Amaya-Pineda
zca@cpuc.ca.gov

LADONNA WILLIAMS
zzeria@aol.com

DON STONEBERGER

APS ENERGY SERVICES
SUITE 750

400 E. VAN BUREN STRREET
PHOENIX, AZ 85004

DAVID J. COYLE
ANZA ELECTRIC
COOPERATIVE, INC
58470 HIGHWAY 371
ANZA, CA 92539-1909

ROBERT MARSHALL
PLUMAS SIERRA RURAL
ELECTRIC

PO BOX 2000

PORTOLA, CA 96122-2000

PUC/X89698.v1



