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APPLICATION OF WEST COAST GAS COMPANY (U 910 G) 
FOR APPROVAL OF PROGRAM YEARS 2009 - 2011 LOW-INCOME 

ASSISTANCE PROGRAM BUDGETS 
 
 

I.  INTRODUCTION 
 

In compliance with Ordering Paragraph No. 3 of the California Public 

Utilities Commission’s (CPUC) Decision (“D.”) 07-12-051 in Rulemaking (“R.”) 17-01-

042, and the May 2, 2008 Assigned Commissioner’s Ruling Providing Guidance for the 

Small and Multi-Jurisdictional Utilities, West Coast Gas Company (WCG) respectfully 

submits this Application for approval of its proposed low income assistance program 

budgets for 2009 through 2011.    

II.  OVERVIEW OF WCG 

WCG serves approximately 1,500 natural gas customers at Mather Field , 

in Sacramento County, and at Castle Airport, in Merced County, California.  There are 

1,271 residential customers. 
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All of the residential customers are located within WCG’s Mather Field 

service territory.  All of WCG’s residential customers reside in relatively new single-

family residences.  There are no multifamily residences.  All of the houses were 

constructed between 2002 and 2005.  All residential dwellings were constructed to meet 

California’s Title 24 standards and all major gas using appliances meet Title 20 

standards.  Therefore, energy efficiency retrofits to the physical structure of the 

residences, and/or gas-appliance replacement programs, are not currently cost-effective.    

WCG’s low income assistance program is currently limited to CARE activities.   

III.  SUMMARY OF REQUEST 

WCG requests approval of its CARE program costs for 2009, 2010 and 

2011 of $7,060, $7,560 and $8,060 respectively for a total of $22,680 for the three-year 

cycle.  WCG’s currently approved annual CARE budget is $7,100 per year for 2007 and 

2008.   

WCG also requests that its current LIEE program, which only consists of 

providing customers with conservation information, be continued as is through the 2009 

through 2011 budget period.  The proposed budget is contained in Table 1 of Attachment 

A.   

WCG is not requesting a change in customer rates as a result of this 

Application.  Instead, WCG proposes that any changes in rates, related to its low income 

assistance program, be handled via an advice letter filing. 
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IV.  CARE PROGRAM – OUTREACH AND BUDGET 

WCG has offered the CARE program to its qualified residential customers 

since 2001.  The CARE program assists qualified customers by providing a 20% discount 

on monthly utility bills.  Since WCG inaugurated its CARE program, WCG has sent 

CARE program information to each residential customer on a quarterly basis.  Every 

customers who calls our office and is put on hold receives 

our CARE information message.  Every new residential customer receives a CARE 

brochure and application form in WCG’s application-for-service package.   

All CARE related activities are conducted in-house.  Customer notices, 

certifications and re-certifications, and responding to CARE related customer inquires are 

handled by WCG employees.  Our goal is to inform every eligible customer of our CARE 

program and at the same time perform the CARE function at the lowest possible cost.    

WCG’s CARE budget is primarily composed of the 20% bill discount for 

CARE eligible residential customers.  Nearly 85% of WCG’s total CARE expenditures in 

2007 were billing discounts.  Increasing natural gas prices, forecasted for the 2009 thorough 

2011 budget period, will inflate total CARE costs even though WCG anticipates only a 

modest increase in the number of customers participating in the CARE program.  WCG’s 

proposed budget for all other CARE activities during the 2009 through 2011 period is held 

constant at 2007 recorded levels. 
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V.  PROGRAM ADMINISTRATION 

As stated above, WCG’s performs all CARE program administration in-

house.  WCG’s approved budget for program administration for the 2007 and 2008 time 

period is $850.00 per year and is composed of $350.00 for processing, certification and 

verification and $500.00 for general expenses such as regulatory filings.  WCG is proposing 

that its 2009 through 2011 budget, for processing, certification and verification, be reduced 

to $280.00 per year and that general expenses be held constant at $500.00 per year (see 

Table 1 of Attachment A). 

VI.  OUTREACH 

As stated in the summary above, WCG continuously provides its customers 

with CARE information via quarterly billing inserts, on-hold phone message and CARE 

application form at time a new customer signs-up for service.  WCG believes that every 

residential customer is aware of the CARE program and that 100% of CARE eligible 

customers have the opportunity to sign-up for the program.  

WCG is requesting that its outreach budget be held constant at $280.00 per 

year for the 2009 through 2011 budget period.  WCG currently authorized budget for 2007 

and 2008 is $250.00 per year.  Recorded outreach expenses for 2007 totaled $272.00. 

VIII.  REVENUE REQUIREMENTS AND RATE IMPACTS 

Given the relatively small change in the annual CARE budget requested by 

WCG, there will be a small change in the PPP rate.  WCG’s currently effective PPP rate is 
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$0.00232 per therm for CARE customers and $0.00807 per them for non-CARE customers.  

These rates include recovery of WCG’s allocated portion of RD&D and BOE administrative 

costs which total $0.00232 per therm for all customers. 

WCG’s maintains a CARE balancing account which accounts for all CARE 

PPP revenue and CARE costs.  As of December 31, 2007 there was an over-collection in 

the CARE balancing account of approximately $5,000.00.  WCG goal is to reduce this over-

collection to zero by the end of 2008. 

IX.  REQUEST TO CONTINUE FUNDING 

WCG is requesting that the Commission continue funding for the year 2009 if 

the Commission is delayed in issuing a decision on this application. 

X.  CONCLUSION 

1. WCG requests that the Commission approve its CARE program plans 

and budgets for the years 2009 through 2011.  

2. Continue to exempt WCG from establishing a natural gas LIEE 

program. 

STATUTORY AND REGULATORY REQUIREMENTS 

This application is made pursuant to Sections 451,454,491,701,728 and 729 

of the Public Utilities Code of the State of California, the Commission’s Rules of Practice 

and Procedure and prior decisions, orders, and resolutions of the Commission. 
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A. Proposed Catagorization, Need For Hearings, Issues to be Considered, 
Proposed Schedule – Rule 6. 

WCG proposes that this application be designated as a “ratesetting” 

proceeding.  WCG does not believe that an evidentiary hearing is necessary and 

therefore, no proposed schedule is included in this application. 

B. Legal Name – Rule 15 (a). 

WCG is a public utility organized and existing under the laws of the State 

of California.  The location of WCG’s principal place of business is 9203 Beatty Drive, 

Sacramento, CA 95826. 

C. Balance Sheet and Income Statement – Rule 23 (b) and (c). 

Attached hereto and designated as Attachment B, is a copy of WCG’s 

income statement and balance sheet for the 12 months ending December 31, 2007.   

APPLICANT AND IDENTIFICATION OF REPRESENTATIVES 

This Application is filed pursuant to the Public Utilities Code and the 

Commission Rules of Practice and Procedures.  The exact legal name of Applicant is 

West Coast Gas Company Inc., which maintains its principal place of business at 9203 

Beatty Drive, Sacramento CA 95826.  WCG’s CPUC reporting number is U 910 G 

The name, title address and telephone number of the person to whom 

correspondence or communications in regard to this application are to be addressed as 

follows: 

Raymond J. Czahar, C.P.A. 
Chief Financial Officer 
West Coast Gas Company 
9203 Beatty Drive 
Sacramento, CA 95826 
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Respectfully submitted this 11th day of July 2008, at San Francisco, California. 

 
By /s/ Raymond J. Czahar   
 Raymond J. Czahar, CPA 
Chief Financial Officer 
West Coast Gas Company Inc. 
9203 Beatty Drive 
Sacramento, CA 95826 
Telephone:  (415) 392-7900 
Facsimile:   (415) 398-4321 
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AFFIDAVIT OF RAYMOND J. CZAHAR 

 
 

I, Raymond J. Czahar, Chief Financial Officer of West Coast Gas 

Company, whose business address is 9203 Beatty Drive, Sacramento, CA  95826, certify 

that I have read the Application of WCG in this cause and know and understand its 

contents.  As the Chief Financial Officer of West Coast Gas Company, I have full 

authority to sign this document. 

To my best knowledge and belief, all of the facts are true as stated and that 

this document is not tendered for any improper purpose.  I declare under penalty of 

perjury, under the laws of the State of California that the foregoing is true and correct and 

that this declaration is dated 11 July 2008.  

 
     /s/ Raymond J. Czahar   
Raymond J. Czahar, CPA, C.F.O. 
Business Address: 9203 Beatty Drive 
Sacramento, CA 95826 
Phone #: 916-364-4100 

 

 

 

 

 



 

ATTACHMENT A 

 

CARE Proposed Program Budget 

PY 2009-2011 

 

 

 

 

 

 

 

 

 

 

 

 

 







 

ATTACHMENT B 

 

Income Statement and Balance Sheet 

 

 

 

 

 

 

 

 

 

 

 

 

 

 









CERTIFICATE OF SERVICE 

I, Lisa Vieland, certify that I have on this 11th day of July 2008 

caused a copy of the foregoing  

APPLICATION OF WEST COAST GAS COMPANY (U910G) FOR 
APPROVAL OF PROGRAM YEARS 2009-2011 LOW-INCOME 

ASSISTANCE PROGRAM BUDGETS 
 

to be served on all known parties to R.07-01-042 listed on the most recently 

updated service list available on the California Public Utilities Commission 

website, via email to those listed with email and via U.S. mail to those without 

email service.  I also caused courtesy copies to be hand-delivered as follows: 

Commissioner Dian Grueneich 
California Public Utilities Commission 
505 Van Ness Avenue, Room 5207 
San Francisco, CA  94102 
 

ALJ Sarah R. Thomas 
California Public Utilities Commission 
505 Van Ness Avenue, Room 5105 
San Francisco, CA  94102 

 

I declare under penalty of perjury that the foregoing is true and 

correct.  Executed this 11th day of July 2008 at San Francisco, California. 

        /s/ Lisa Vieland              
       Lisa Vieland 
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Service List R.07-01-042 
Last Updated 7/9/08 

BOBBI J. STERRETT 
bobbi.sterrett@swgas.com 
 
KEITH LAYTON 
keith.layton@swgas.com 
 
VALERIE J. ONTIVEROZ 
valerie.ontiveroz@swgas.com 
 
ELENA MELLO 
emello@sppc.com 
 
MICHAEL R. THORP 
mthorp@sempra.com 
 
ALEX SOTOMAYOR 
alexsot@aol.com 
 
ARLEEN NOVOTNEY 
socal.forum@yahoo.com 
 
RICHARD VILLASENOR 
richvilla4@hotmail.com 
 
MICHAEL MONTOYA 
montoym1@sce.com 
 
STACIE SCHAFFER 
stacie.schaffer@sce.com 
 
KEITH SWITZER 
kswitzer@gswater.com 
 
RONALD MOORE 
rkmoore@gswater.com 
 
DON WOOD SR. 
dwood8@cox.net 
 
BRUCE PATTON 
bpatton_rancho@sbcglobal.net 
 
GEORGETTA J. BAKER 
gbaker@sempra.com 
 
KIM F. HASSAN 
khassan@sempra.com 
 
JOY C. YAMAGATA 
jyamagata@semprautilities.com 
 
TIMOTHY J. LAWLER 
sundnr2@sbcglobal.net 
 
ART BRICE 
abrice@rhainc.com 
 
PAUL KERKORIAN 
pk@utilitycostmanagement.com 
 
JERRY H. HANN 
jmann@pmelaw.com 
 
JERRY H. MANN 
jmann@pmelaw.com 
 
GREGORY REDICAN 
gredican@caasm.org 
 

WILLIAM F. PARKER 
wparker@baprc.com 
 
HAYLEY GOODSON 
hayley@turn.org 
 
Rashid A. Rashid 
rhd@cpuc.ca.gov 
 
DANIEL COOLEY 
dfc2@pge.com 
 
LUKE TOUGAS 
PACIFIC GAS AND ELECTRIC 
COMPANY 
77 BEALE STREET, B9A 
SAN FRANCISCO, CA 94105 
 
EDWARD G. POOLE 
epoole@adplaw.com 
 
ENRIQUE GALLARDO 
enriqueg@lif.org 
 
IRENE K. MOOSEN 
irene@igc.org 
 
CHONDA J. NWAMU 
cjn3@pge.com 
 
PETER OUBORG 
pxo2@pge.com 
 
JOSEPHINE WU 
jwwd@pge.com 
 
JOHN DUTCHER 
ralf1241a@cs.com 
 
THALIA N.C. GONZALEZ 
thaliag@greenlining.org 
 
MARY - LEE KIMBER 
pucservice@dralegal.org 
 
MELISSA W. KASNITZ 
pucservice@dralegal.org 
 
SUSAN E. BROWN 
sebesq@comcast.net 
 
MICHAEL LAMOND 
Mike@alpinenaturalgas.com 
 
BILL JULIAN 
billjulian@sbcglobal.net 
 
CAROLYN COX 
carolyncox2@sbcglobal.net 
 
GREGGORY L. WHEATLAND 
glw@eslawfirm.com 
 
JAMES HODGES 
hodgesjl@surewest.net 
 
RAYMOND J. CZAHAR, C.P.A. 
westgas@aol.com 
 

LOUISE A. PEREZ 
lperez@cresource.org 
 
CRISTAL BEDORTHA 
cristalfour@aol.com 
 
MICHELLE MISHOE 
michelle.mishoe@pacificorp.com 
 
RYAN FLYNN 
ryan.flynn@pacificorp.com 
 
RICHARD ESTEVES 
sesco@optonline.net 
 
RICK C. NOGER 
rick_noger@praxair.com 
 
JIM MEYERS 
jmeyers@naima.org 
 
DON STONEBERGER 
APS ENERGY SERVICES 
SUITE 750 
400 E. VAN BUREN STRREET 
PHOENIX, AZ 85004 
 
TREVOR DILLARD 
tdillard@sppc.com 
 
STEVEN D. PATRICK 
Spatrick@sempra.com 
 
SENATOR RICHARD POLANCO 
Senpolanco22@aol.com 
 
GREGORY J. KOSIER 
Gregory.Kosier@constellation.com 
 
MICHAEL MAZUR 
mmazur@3phasesRenewables.com 
 
RON GARCIA 
ron@relenergy.com 
 
LUIS CHAVEZ 
luis@winegardenergy.com 
 
MONTE WINEGAR 
monte@winegardenergy.com 
 
JOSE ATILIO HERNANDEZ 
Jose.atilio@gmail.com 
 
PAUL DELANEY 
pssed@adelphia.net 
 
ALLAN RAGO 
arago@qcsca.com 
 
AKBAR JAZAYEIRI 
akbar.jazayeri@sce.com 
 
CASE ADMINISTRATION 
Case.Admin@sce.com 
 
JACK F. PARKHILL 
parkhijf@sce.com 
 

   



 

JEANNIE HARRELL 
jeannie.harrell@sce.com 
 
JOHN FASANA 
john.fasana@sce.com 
 
JOHN FASANA 
john.fasana@sce.com 
 
JOHN NALL 
john.nall@sce.com 
 
LARRY R. COPE 
larry.cope@sce.com 
 
PETE ZANZOT 
pete.zanzot@sce.com 
 
ROBERTO DEL REAL 
roberto.delreal@sce.com 
 
MARK MCNULTY 
markmcnulty@sbcglobal.net 
 
YOLE WHITING 
ywhiting@cox.net 
 
GREG BASS 
gbass@semprasolutions.com 
 
JOHN JENSEN 
jjensen@rhainc.com 
 
JOY YAMAGATA 
jyamagata@semprautilities.com 
 
 CENTRAL FILES 
CentralFiles@semprautilities.com 
 
STEVE RAHON 
lschavrien@semprautilities.com 
 
FAITH BAUTISTA 
bautistafaith@yahoo.com 
 
LYDIA FLORES 
lflores@americaninsulationinc.com 
 
BILL BELANSKY 
bill.belansky@mascocs.com 
 
TOM HAMILTON 
thamilton@qualitybuilt.com 
 
FRED PATZKE 
13576 CALIFORNIA STREET 
YUCAIPA, CA 92399-5449 
 
JOHN NEWCOMB 
jnewc@capsbc.sbcounty.gov 
 
MARIA Y. JUAREZ 
mjuarez@riversidedpss.org 
 

DAVID J. COYLE 
GENERAL MANAGER 
ANZA ELECTRIC CO-OPERATIVE, INC 
(909) 
PO BOX 391908 
ANZA, CA 92539-1909 
 
ROB GUNNIN 
rgunnin@commerceenergy.com 
 
RICHARD SHAW 
r-l-shaw@msn.com 
 
JIM MCNAMARA 
jmcnamara@eocslo.org 
 
ELISABETH ADAMS 
eadams.assert@verizon.net 
 
ART BRICE 
abrice@rhainc.com 
 
HECTOR HUERTA 
hhuerta@rhainc.com 
 
JOE WILLIAMS 
joe@rhainc.com 
 
KRISTINE LUCERO 
klucero@rhainc.com 
 
MARK SHIRIN 
vtvgeneral@aol.com 
 
MICHAEL WILLIAMS 
mjwms@calwes.com 
 
BEN CARROLL 
ben@renaissanceinc.net 
 
JOSEPH AMADER 
jamader@sbcglobal.net 
 
ORTENSIA LOPEZ 
or10sia@aol.com 
 
WILLIAM F. PARKER 
wparker@baprc.com 
 
ANN KELLY 
ann.kelly@sfgov.org 
 
BRUCE FOSTER 
bruce.foster@sce.com 
 
Donna L. Wagoner 
dlw@cpuc.ca.gov 
 
JEANNE M. SOLE' 
jeanne.sole@sfgov.org 
 
BRETT SEARLE 
bjsv@pge.com 
 
CRAIG M. BUCHSBAUM 
cmb3@pge.com 
 
LINDA FONTES 
lcf2@pge.com 
 

STEVEN R. HAERTLE 
SRH1@pge.com 
 
TINA NGUYEN 
ttn7@pge.com 
 
STEVEN MOSS 
steven@moss.net 
 
JANINE L. SCANCARELLI 
jscancarelli@flk.com 
 
JOSEPH F. WIEDMAN 
jwiedman@goodinmacbride.com 
 
LAW DEPARTMENT FILE ROOM 
cpuccases@pge.com 
 
BRIAN K. CHERRY 
bkc7@pge.com 
 
MARY O'DRAIN 
mjob@pge.com 
 
ROLAND RISSER 
rjrb@pge.com 
 
JAMES DEZELL 
jldezell@yahoo.com 
 
KEVIN CUDD 
KJCc@pge.com 
 
DUTCHER JOHN 
Ralf1241a@CS.com 
 
DAVID C. CLARK 
davidclark@synergycompanies.org 
 
STEVEN R. SHALLENBERGER 
shallenbgr@aol.com 
 
LADONNA WILLIAMS 
zzeria@aol.com 
 
SARAH BESERRA 
sbeserra@sbcglobal.net 
 
ALEX KANG 
alex.kang@itron.com 
 
JODY S. LONDON 
jody_london_consulting@earthlink.net 
 
ZACHARY FRANKLIN 
zfranklin@gridalternatives.org 
 
BOBAK ROSHAN 
bobakr@greenlining.org 
 
JESSE W. RASKIN 
jesser@greenlining.org 
 
ROBERT GNAIZDA 
robertg@greenlining.org 
 
STEPHANIE CHEN 
stephaniec@greenlining.org 
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KAREN NOTSUND 
knotsund@berkeley.edu 
 
PETER HOFMANN 
adiff@aol.com 
 
DOUGLAS MOIR 
dwmoir@westernappliance.com 
 
FRANCES L. THOMPSON 
flt2@pge.com 
 
ELISE KLEIBER 
elise.kleiber@mascocs.com 
 
THOMAS S KIMBALL 
tomk@mid.org 
 
BOB HONDEVILLE 
bobho@mid.org 
 
JOY A. WARREN 
joyw@mid.org 
 
RICHARD MCCANN 
rmccann@umich.edu 
 
DAVID MORSE 
demorse@omsoft.com 
 
WAYNE AMER 
wamer@kirkwood.com 
 
JEDEDIAH J. GIBSON 
jjg@eslawfirm.com 
 
JASON WIMBLEY 
jwimbley@csd.ca.gov 
 
ROBERT J. BICKER 
rbicker@caanet.org 
 
RYAN BERNARDO 
bernardo@braunlegal.com 
 
SHEILA DEY 
sheila@wma.org 
 
ROBERT E. BURT 
bburt@macnexus.org 
 
DAVE STEPHENSON 
dstephenson@amwater.com 
 
JAMES O'BANNON 
jim@rhainc.com 
 
PAMELA GORSUCH 
pamela@rhainc.com 
 
SCOTT BERG 
sberg@shhip.org 
 
JESSICA NELSON 
jnelson@psrec.coop 
 
M. SAMI KHAWAJA, PH.D 
Sami.Khawaja@quantecllc.com 
 

CATHIE ALLEN 
californiadockets@pacificorp.com 
 
MARISA DECRISTOFORO 
marisa.decristoforo@pacificorp.com 
 
DAVE SULLIVAN P.E. 
davesullivan_71@msn.com 
 
MICHAEL KARP 
michael@awish.net 
 
Alik Lee 
ayo@cpuc.ca.gov 
 
Ava N. Tran 
atr@cpuc.ca.gov 
 
Dan Olson 
do2@cpuc.ca.gov 
 
David Ng 
dhn@cpuc.ca.gov 
 
Harvey Y. Morris 
hym@cpuc.ca.gov 
 
Hazlyn Fortune 
hcf@cpuc.ca.gov 
 
Johanna M. Sevier 
msj@cpuc.ca.gov 
 
Karen Watts-Zagha 
kwz@cpuc.ca.gov 
 
Kelly Hymes 
khy@cpuc.ca.gov 
 
Mariana C. Campbell 
mcl@cpuc.ca.gov 
 
Matthew Tisdale 
mwt@cpuc.ca.gov 
 
Melicia Charles 
mvc@cpuc.ca.gov 
 
Risa Hernandez 
rhh@cpuc.ca.gov 
 
Robert Kinosian 
gig@cpuc.ca.gov 
 
Robert Lehman 
leh@cpuc.ca.gov 
 
Sarah R. Thomas 
srt@cpuc.ca.gov 
 
Sarita Sarvate 
sbs@cpuc.ca.gov 
 
Sarvjit S. Randhawa 
ssr@cpuc.ca.gov 
 
Sean Wilson 
smw@cpuc.ca.gov 
 

Thomas M. Renaghan 
tmr@cpuc.ca.gov 
 
DENNIS L. BECK JR. 
dbeck@energy.state.ca.us 
 
Zaida Amaya-Pineda 
zca@cpuc.ca.gov 
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