SB 580 YEAR 2007 PILOT PROGRAM

· California Health and Human Services Agency (CHHS) suggested that we use its Women, Infants, and Children (WIC) program staff to facilitate enrollment into the CARE program. Trina indicated that the WIC Program has over 1 million clients throughout California. CHHS determines the number of clients on an individual basis versus a household basis. 

· CHHS also suggested that the WIC staff would educate its participants about the CARE program and assist them with enrollment. WIC staff will personally distribute the postcard, brochure, and return envelope to its clients.

· There are over 650 WIC centers operated at the county level with clients scheduling appointments every 1-2 months. CHHS suggested the WIC program due to its consistent communication with its clients and its broad reach.

· Large investor-owned utilities support CHHS’ suggestions. They would like to minimize confusion and duplicative efforts of determining the appropriate utility for the clients. Therefore, they suggest that the pilot program target only those WIC centers that are in their specific service territories. They will need a list of all the WIC centers to make this determination. Also, they would like a list of the key contacts from each of the WIC centers to facilitate their activities.

· WIC clients will mail the return envelope to the address stated on the return envelope. The address will be determined by the WIC center’s location in relation to the appropriate utility’s service territory.

· Utilities will receive and process the postcards. They will enroll the appropriate clients into the CARE program for two years. The discount will be effective in the next billing cycle.

· Utilities will confirm enrollment of the WIC clients by mail. Utilities will notify WIC clients by mail if they did not enroll them into the CARE program and provide reason(s) for doing so. Utilities will contact WIC clients by phone if it needs clarification.

· Exclude enrollees of this program from random post-enrollment verification.

· Recertification of enrollees of this program via continued participation in WIC or utilities’ recertification process.
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Utilities send postcard, brochure, and return envelope to WIC centers in their service territories





Programs with face-to-face client interaction and/or regular communication, e.g. WIC program





WIC staff distributes the postcard, brochure, and return envelope when clients visit WIC centers





WIC clients mail the postcard and return envelope directly to appropriate utility. The return envelope will have the appropriate utility’s address.








Utilities process and enroll the appropriate WIC clients into the CARE program for two years





Utilities mail confirmation of enrollment to WIC client





Utilities mail notification of inability to enroll WIC client and provide reason(s)





Utilities contact WIC client by phone if need clarification 








