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I.
INTRODUCTION


In D. 01-05-033 the Commission directed San Diego Gas & Electric Company (SDG&E) and the other investor-owned utilities (IOUs) to provide monthly status reports on the costs and impacts of their Rapid Deployment (RD) efforts on their California Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.  On May 22, 2002, the utilities held a conference call with the Energy Division and the Office of Ratepayer Advocates (ORA) to assess Rapid Deployment Reporting.  The parties agreed that the utilities would submit a full monthly RD report to the Commission every three months --  with the first one being the previously-submitted May report and future reports due in August of 2002, November of 2002, and February of 2003, and continuing at three-month intervals -- and that only certain tables and a brief narrative highlight of RD activities were required from the utilities in other months.  Pursuant to this agreement, this eleventh report for PY2003 contains information on SDG&E's RD activities and low-income programs during the month of November 2003 and includes the following tables:

· Table 1--LIEE Program Expenses

· Table 4--LIEE Measure Installations

· Table 6--CARE Program Expenses

· Table 10--CARE Rapid Deployment Progress

· Tables 11, 11A and 11B--CARE Random Verification Results

· Table 16--CARE Participation-Combined Urban and Rural

 
In D.02-07-033, the Commission authorized the IOUs to update their CARE and LIEE eligibility customer estimates using Census 2000 data.  Pursuant to this Decision and a subsequent Assigned Commissioner Ruling dated 12/27/02, SDG&E has completed an update of its CARE and LIEE eligibility estimates and is using this updated information to provide information on CARE and LIEE customer participation and penetration, although we are awaiting Commission action on these estimates.   An explanation of this update was filed with SDG&E’s February 21, 2003 RD Report.  On November 3, 2003, the Joint Utilities filed their “Annual Estimate of CARE Eligible Customers” with the Commission and proposed benchmarks for PY2004, and are awaiting direction on that filing from the Commission.

II.
LOW INCOME ENERGY EFFICIENCY (LIEE)

November Results—Installations 

During November, SDG&E outreached to 2,138 homes, weatherized 2,001 homes, and replaced 227 refrigerators.  Year-to-date, SDG&E has treated 13,180 homes of which 10,056 were weatherized and 4,561 received refrigerators.

Outreach and Leveraging

In PY2003, SDG&E is continuing to combine its LIEE outreach with CARE outreach activities in order to leverage outreach efforts and to provide customers with knowledge of, and access to, all Customer Assistance programs.  During November, SDG&E leveraged LIEE outreach with other customer assistance outreach efforts at the community events discussed in the CARE Outreach & Leveraging section below.  SDG&E is also continuing the following LIEE directed outreach and leveraging efforts in PY2003:

· Identifying, qualifying, and enrolling customers for LIEE services by SDG&E’s prime contractor.  

· Using SDG&E's database of prior LIEE Direct Assistance Program (DAP) customers as an outreach tool to identify customers who qualify for additional measures and services authorized by RD. 

· Using the CARE participant database information by the prime contractor when conducting LIEE outreach. 

· Leveraging services through Memoranda of Understanding in order to leverage RD LIEE with funds provided by the Department of Community Services and Development.

· Partnering with 17 Asian community based organizations to provide in-language information on the LIEE program in Chinese, Tagalog, and Vietnamese.  

· Leveraging of LIEE funds with CARE and other utility programs to sponsor community events.

· Employing additional English/Spanish Energy Specialists, an English/Filipino Energy Specialist, an English/Vietnamese Energy Specialist, and an Arabic/Somali/English Specialist to better serve the diverse population within the San Diego area.  

During November, SDG&E’s LIEE program supported 11 community outreach efforts including:

· A Customer Assistance event at Marine Corps Recruit Depot in San Diego.

· Several Lighting Turn-In Events with a combined attendance of over 2,250 customers.

· A Customer Assistance event at Casillas Elementary School Harvest Fair Festival in Chula Vista.

Customer Satisfaction
One quality assurance procedure used in SDG&E’s LIEE program requests customers fill out a survey on the program and the services completed in their homes.  Comments received this month from customers include:

· The technician was very courteous.

· Your representative was friendly and very helpful - I learned a lot.  It was such an excellent surprise.

· The service person was very helpful, fast and nice.

LIEE Authorized Funding Versus Actual Expenditures

As of the end of the 2002, SDG&E had expended all of its SBX1 5 appliance and low-income energy efficiency funds authorized by the Commission.

Year-to-date, SDG&E has spent close to $10.6 million or 74.3% of its LIEE program budget.

III.  
CALIFORNIA ALTERNATE RATES FOR ENERGY

November CARE Enrollment Results

New enrollments in SDG&E’s electric service CARE program during November totaled 4,245.  New enrollments in SDG&E’s gas service CARE program during November totaled 2,810.    There was no net increase for the month of November.  The CARE penetration rate was 74.6% for electric service and 65.9% for gas service.
November Outreach and Leveraging
SDG&E has implemented targeted mailings to neighborhoods where CARE-eligible customers not enrolled in CARE are living.  The mailings have generated a strong response rate.  The below table shows the details on these mailings.  

	DATE 
	Mailed
	Responded
	Processed
	Enrolled
	Recertified or Duplicate
	Ineligible or Incomplete

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	September Mailing
	            22,000 
	         3,445 
	         3,445 
	     2,844 
	              155 
	             446 

	 
	
	16%
	100%
	83%
	4%
	13%

	 
	
	
	
	
	
	 

	November Mailing
	            38,000 
	         1,157 
	         1,077 
	        886 
	                32 
	             138 

	 
	 
	3%
	93%
	82%
	3%
	13%


During November, SDG&E representatives made 21 CARE program presentations and provided CARE sign up assistance at community events or local agency meetings including:

· Parkway Community Gymnasium (Chula Vista) – 1,500 Chula Vista Residents

· Kaiser Permanente (La Mesa) – 100 Seniors getting Flu Shots 

· Marine Corp Recruit Depot – 100 Military Families

· Chinese Community Church (47th St San Diego) – 80 Chinese Community Church members 

DAP Energy Specialists assisted 157 customers in filling out CARE applications during the month.  Year-to-date, Specialists have assisted 2,234 customers. 

CARE Authorized Funding Versus Actual Expenditures

In November, SDG&E spent a total of $22 thousand in outreach and administrative expenses, net adjustments for the other IOUs portion of the CARE Program Evaluation of $133 thousand.  CARE discount charges for November are $2.7 million combined gas and electric discounts.  Total CARE expenditures YTD are 99% of the 2003 CARE budget.  Actual expenses are compared to budgeted figures for November and YTD in Table 6.

IV.
CONCLUSION

SDG&E continues to implement its LIEE and CARE program efforts with the goal of providing as many qualified customers as possible with services during PY2003.
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				Table 1 - LIEE Program Expenses – (SDG&E) - November, 2003																								Table 1 cont'd - LIEE Program Expenses – (SDG&E) - November, 2003																								Table 1 cont'd - LIEE Program Expenses – (SDG&E) - November, 2003																				Table 1 cont'd - LIEE Program Expenses – (SDG&E) - November, 2003

				Electric								Gas								Combined								Electric YTD								Gas YTD								Combined YTD								Budget																				% YTD / Budget

		LIEE Program:		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Electric Base Program		Gas Base Program		Electric SBX 5 Appl		Gas SBX 5 Appl		Electric SBX 5 LIEE		Gas SBX 5 LEE		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Electric Base Program		Gas Base Program		Electric SBX 5 Appl		Gas SBX 5 Appl		Electric SBX 5 LIEE		Gas SBX 5 LIEE		Base Program		SBX 5 Appl		SBX 5 LIEE		Total

		Energy Efficiency

		- Gas Appliances		N/A		N/A		N/A		$0		$69,659		$0		$0		$69,659		$69,659		$0		$0		$69,659		N/A		N/A		N/A		$0		$507,165		$0		$0		$507,165		$507,165		$0		$0		$507,165		N/A		$882,667		N/A		$0		N/A		$0		$882,667		$0		$0		$882,667		N/A		57.5%		N/A		0.0%		N/A		0.0%		57.5%		0.0%		0.0%		57.5%

		- Electric Appliances		$256,778		$0		$0		$256,778		N/A		N/A		N/A		$0		$256,778		$0		$0		$256,778		$3,519,920		$0		$0		$3,519,920		N/A		N/A		N/A		$0		$3,519,920		$0		$0		$3,519,920		$4,624,266		N/A		$0		N/A		$0		N/A		$4,624,266		$0		$0		$4,624,266		76.1%		N/A		0.0%		N/A		0.0%		N/A		76.1%		0.0%		0.0%		76.1%

		- Weatherization		$0		$0		$0		$0		$700,473		$0		$0		$700,473		$700,473		$0		$0		$700,473		$0		$0		$0		$0		$3,674,856		$0		$0		$3,674,856		$3,674,856		$0		$0		$3,674,856		$0		$4,018,612		$0		$0		$0		$0		$4,018,612		$0		$0		$4,018,612		0.0%		91.4%		0.0%		0.0%		0.0%		0.0%		91.4%		0.0%		0.0%		91.4%

		- Outreach and Marketing		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$1,998		$37,959		$0		$0		$0		$0		$39,956		$0		$0		$39,956		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		- In Home Energy Education		$6,653		$0		$0		$6,653		$126,415		$0		$0		$126,415		$133,068		$0		$0		$133,068		$39,662		$0		$0		$39,662		$753,585		$0		$0		$753,585		$793,248		$0		$0		$793,248		$46,894		$890,994		$0		$0		$0		$0		$937,888		$0		$0		$937,888		84.6%		84.6%		0.0%		0.0%		0.0%		0.0%		84.6%		0.0%		0.0%		84.6%

		- Education Workshops (EELI)		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$110,863		$0		$0		$110,863		$27,716		$0		$0		$27,716		$138,578		$0		$0		$138,578		$214,486		$53,621		$0		$0		$0		$0		$268,107		$0		$0		$268,107		51.7%		51.7%		0.0%		0.0%		0.0%		0.0%		51.7%		0.0%		0.0%		51.7%

		Energy Efficiency TOTAL		$263,431		$0		$0		$263,431		$896,547		$0		$0		$896,547		$1,159,979		$0		$0		$1,159,979		$3,670,445		$0		$0		$3,670,445		$4,963,323		$0		$0		$4,963,323		$8,633,767		$0		$0		$8,633,767		$4,887,643		$5,883,852		$0		$0		$0		$0		$10,771,496		$0		$0		$10,771,496		75.1%		84.4%		0.0%		0.0%		0.0%		0.0%		80.2%		0.0%		0.0%		80.2%

		Landlord Rebate Pilots

		- Refrigerator		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		- A/C Replacement - Room		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		- A/C Replacement - Central		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pilots

		- Pilot (Cool Zones)		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$66,000		$0		$0		$0		$0		$0		$66,000		$0		$0		$66,000		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		- Pilot (B)		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$100,000		$0		$0		$100,000		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Pilots TOTAL		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$66,000		$0		$0		$0		$0		$0		$166,000		$0		$0		$166,000		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Training Center		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Inspections		$6,238		$0		$0		$6,238		$56,140		$0		$0		$56,140		$62,378		$0		$0		$62,378		$28,560		$0		$0		$28,560		$257,042		$0		$0		$257,042		$285,602		$0		$0		$285,602		$50,679		$456,111		$0		$0		$0		$0		$506,790		$0		$0		$506,790		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Advertising		$961		$0		$0		$961		$8,648		$0		$0		$8,648		$9,609		$0		$0		$9,609		$31,086		$0		$0		$31,086		$279,770		$0		$0		$279,770		$310,856		$0		$0		$310,856		$25,000		$225,000		$0		$0		$0		$0		$250,000		$0		$0		$250,000		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		M&E Studies		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$4,507		$40,559		$0		$0		$0		$0		$45,065		$0		$0		$45,065		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Regulatory Compliance		$812		$0		$0		$812		$7,311		$0		$0		$7,311		$8,123		$0		$0		$8,123		$13,937		$0		$0		$13,937		$125,433		$0		$0		$125,433		$139,370		$0		$0		$139,370		$8,850		$79,650		$0		$0		$0		$0		$88,500		$0		$0		$88,500		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Other Administration		$4,364		$0		$0		$4,364		$39,274		$0		$0		$39,274		$43,637		$0		$0		$43,637		$46,311		$0		$0		$46,311		$416,798		$0		$0		$416,798		$463,108		$0		$0		$463,108		$241,990		$2,177,911		$0		$0		$0		$0		$2,419,901		$0		$0		$2,419,901		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Indirect Costs*		$6,581		$0		$0		$6,581		$59,228		$0		$0		$59,228		$65,809		$0		$0		$65,809		$77,404		$0		$0		$77,404		$696,636		$0		$0		$696,636		$774,041		$0		$0		$774,041		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Oversight Costs

		- LIAB Start-up		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		- LIAB PY Past Year**		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		- LIAB PY Present Year**		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$2,360		$21,240		$0		$0		$0		$0		$23,600		$0		$0		$23,600		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		- CPUC Energy Division		$184		$0		$0		$184		$1,654		$0		$0		$1,654		$1,837		$0		$0		$1,837		$1,813		$0		$0		$1,813		$16,320		$0		$0		$16,320		$18,133		$0		$0		$18,133		$2,360		$21,240		$0		$0		$0		$0		$23,600		$0		$0		$23,600		76.8%		76.8%		0.0%		0.0%		0.0%		0.0%		76.8%		0.0%		0.0%		76.8%

		Total Oversight Costs		$184		$0		$0		$184		$1,654		$0		$0		$1,654		$1,837		$0		$0		$1,837		$1,813		$0		$0		$1,813		$16,320		$0		$0		$16,320		$18,133		$0		$0		$18,133		$4,720		$42,480		$0		$0		$0		$0		$47,200		$0		$0		$47,200		38.4%		38.4%		0.0%		0.0%		0.0%		0.0%		38.4%		0.0%		0.0%		38.4%

		TOTAL LIEE COSTS		$282,571		$0		$0		$282,571		$1,068,801		$0		$0		$1,068,801		$1,351,372		$0		$0		$1,351,372		$3,869,556		$0		$0		$3,869,556		$6,755,321		$0		$0		$6,755,321		$10,624,877		$0		$0		$10,624,877		$5,289,389		$8,905,563		$0		$0		$0		$0		$14,294,952		$0		$0		$14,294,952		73.2%		75.9%		0.0%		0.0%		0.0%		0.0%		74.3%		0.0%		0.0%		74.3%

		CO Test Costs		$0		$0		$0		$0		$13,195		$0		$0		$13,195		$13,195		$0		$0		$13,195		$0		$0		$0		$0		$134,897		$0		$0		$134,897		$134,897		$0		$0		$134,897		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%

		Total Program Costs		$282,571		$0		$0		$282,571		$1,081,997		$0		$0		$1,081,997		$1,364,568		$0		$0		$1,364,568		$3,869,556		$0		$0		$3,869,556		$6,890,218		$0		$0		$6,890,218		$10,759,774		$0		$0		$10,759,774		$5,289,389		$8,905,563		$0		$0		$0		$0		$14,294,952		$0		$0		$14,294,952		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%		0.0%
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						Table 4 - LIEE Measure Installations – (SDG&E) - November, 2003																Table 4 cont. - LIEE Measure Installations – (SDG&E) - November, 2003								Table 4 cont. - LIEE Measure Installations – (SDG&E) - November, 2003

		Measures		Units		Current Month																Current Month								YTD

						Completed and Paid								Completed but not Paid								Initiated but not completed								Completed and Paid

						Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Base Program		SBX 5 Appl		SBX 5 LIEE		Total		Base Program		SBX 5 Appl		SBX 5 LIEE		Total

		Furnaces

		- Repair - Gas		Each		116		0		0		116		78		0		0		78		47		0		0		47		912		0		0		912

		- Replacement - Gas		Each		30		0		0		30		34		0		0		34		31		0		0		31		183		0		0		183

		- Repair - Electric		Each		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		- Replacement - Electric		Each		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Infiltration & Space Conditioning.

		- Cover Plates/Gaskets		Home		1541		0		0		1541		892		0		0		892		449		0		0		449		7603		0		0		7603

		- Evaporative Cooler/Air Cond. Covers		Home		6		0		0		6		3		0		0		3		11		0		0		11		52		0		0		52

		- HVAC Air Filter Replacement		Home		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Weatherization

		- Ceiling Insulation R-11 (Gas)		Home		0		0		0		0		0		0		0		0		2		0		0		2		1		0		0		1

		- Ceiling Insulation R-11 (Electric)		Home		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		- Ceiling Insulation R-19 (Gas)		Home		7		0		0		7		5		0		0		5		6		0		0		6		20		0		0		20

		- Ceiling Insulation R-19 (Electric)		Home		1		0		0		1		1		0		0		1		1		0		0		1		3		0		0		3

		- Ceiling Insulation R-30 (Gas)		Home		29		0		0		29		20		0		0		20		23		0		0		23		226		0		0		226

		- Ceiling Insulation R-30 (Electric)		Home		5		0		0		5		3		0		0		3		4		0		0		4		40		0		0		40

		- Water Heater Blanket (Gas)		Each		186		0		0		186		116		0		0		116		44		0		0		44		794		0		0		794

		- Water Heater Blanket (Electric)		Each		33		0		0		33		21		0		0		21		8		0		0		8		140		0		0		140

		- Low Flow Showerhead (Gas)		Each		1758		0		0		1758		1072		0		0		1072		535		0		0		535		7738		0		0		7738

		- Low Flow Showerhead (Electric)		Each		310		0		0		310		189		0		0		189		94		0		0		94		1365		0		0		1365

		- Weatherstripping -MF (Gas)		Home		658		0		0		658		233		0		0		233		259		0		0		259		4403		0		0		4403

		- Weatherstripping -MF (Electric)		Home		116		0		0		116		41		0		0		41		46		0		0		46		777		0		0		777

		- Weatherstripping -SF (Gas)		Home		924		0		0		924		607		0		0		607		259		0		0		259		3583		0		0		3583

		- Weatherstripping -SF (Electric)		Home		163		0		0		163		107		0		0		107		46		0		0		46		632		0		0		632

		- Caulking - MF		Home		740		0		0		740		269		0		0		269		290		0		0		290		4903		0		0		4903

		- Caulking - SF		Home		1075		0		0		1075		698		0		0		698		324		0		0		324		4279		0		0		4279

		- Minor Home Repairs		Home		828		0		0		828		394		0		0		394		275		0		0		275		4236		0		0		4236

		- Attic Access Weatherstripping [1]		Home		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Water Heater Savings

		- Water Heater Pipe Wrap		Home		67		0		0		67		44		0		0		44		22		0		0		22		287		0		0		287

		- Faucet Aerators		Home		2072		0		0		2072		1240		0		0		1240		578		0		0		578		9264		0		0		9264

		Miscellaneous Measures

		- Attic Ventilation		Home		11		0		0		11		4		0		0		4		10		0		0		10		58		0		0		58

		- Auto Sweep		Each		-1		0		0		-1		10		0		0		10		15		0		0		15		21		0		0		21

		- Door Replacement		Each		473		0		0		473		202		0		0		202		128		0		0		128		2309		0		0		2309

		- Door Threshold		Each		679		0		0		679		355		0		0		355		201		0		0		201		3361		0		0		3361

		- Glass Replacement		Home		314		0		0		314		149		0		0		149		80		0		0		80		1167		0		0		1167

		- Jamb Replacement		Each		20		0		0		20		16		0		0		16		9		0		0		9		130		0		0		130

		- Duct Sealing and Repair		Home		130		0		0		130		40		0		0		40		57		0		0		57		446		0		0		446

		Portable Evaporative Coolers		Each		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Permanent Evaporative Coolers		Each		3		0		0		3		0		0		0		0		0		0		0		0		3		0		0		3

		Compact Fluorescents (inc. porchlights)		Each		3696		0		0		3696		3719		0		0		3719		1959		0		0		1959		26690		0		0		26690

		Porchlights (fixture replacement or CFBs)		Each		246		0		0		246		121		0		0		121		28		0		0		28		815		0		0		815

		Refrigerators		Each		227		0		0		227		81		0		0		81		533		0		0		533		4561		0		0		4561

		Landlord Rebate Pilots

		- Refrigerators		Each		0		0		0		0		1		0		0		1		7		0		0		7		11		0		0		11

		- Air Conditioner Replacement - Room		Each		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		- Air Conditioner Replacement - Central		Each		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Pilots - Rapid Deployment

		- Air Conditioner Replacement - Room		Each		18		0		0		18		0		0		0		0		27		0		0		27		18		0		0		18

		- Air Conditioner Replacement - Central		Each		6		0		0		6		3		0		0		3		25		0		0		25		98		0		0		98

		- Duct Sealing and Repair ( Electric Heat)		Home		7		0		0		7		4		0		0		4		4		0		0		4		179		0		0		179

		- Duct Sealing and Repair ( Gas Heat)		Home		1		0		0		1		1		0		0		1		20		0		0		20		32		0		0		32

		- Whole House Fans		Each		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		- Water Heater Replacement - Gas		Each		26		0		0		26		16		0		0		16		49		0		0		49		271		0		0		271

		- Water Heater Replacement - Electric		Each		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		- Set-back Thermostats ( Electric Heat)		Each		0		0		0		0		0		0		0		0		6		0		0		6		0		0		0		0

		- Set-back Thermostats ( Gas Heat)		Each		0		0		0		0		0		0		0		0		35		0		0		35		0		0		0		0

		- Evaporative Cooler Maintenance		Each		42		0		0		42		37		0		0		37		1		0		0		1		42		0		0		42

		- New Central Return		Home		5		0		0		5		3		0		0		3		17		0		0		17		82		0		0		82

		Energy Education

		- Outreach & Assessment		Home		29		0		0		29		15		0		0		15		299		0		0		299		643		0		0		643

		- In-Home Education		Home		2109		0		0		2109		1494		0		0		1494		876		0		0		876		12537		0		0		12537

		- Education Workshops (EELI)		Home		0		0		0		0		2479		0		0		2479		2037		0		0		2037		13157		0		0		13157

		Homes Served

		Total Number of Homes Treated		Home		2138		0		0		2138		1509		0		0		1509		1501		0		0		1501		13180		0		0		13180

		Total Number of Homes Weatherized		Home		2001		0		0		2001		1084		0		0		1084		659		0		0		659		10056		0		0		10056
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				Electric						Gas						Combined						Electric YTD						Gas YTD						Combined YTD						Budget														% YTD / Budget

		CARE Program:		Base Program		SBX 5		Total		Base		SBX 5		Total		Base Program		SBX 5		Total		Base Program		SBX 5		Total		Base Program		SBX 5		Total		Base Program		SBX 5		Total		Electric Base Program		Gas Base Program		Electric SBX 5		Gas SBX 5		Base Program		SBX 5		Total		Electric Base Program		Gas Base Program		Electric SBX 5		Gas SBX 5		Base Program		SBX 5		Total

		Outreach

		- Capitation Fees		$580		$0		$580		$164		$0		$164		$744		$0		$744		$3,259		$8,366		$11,625		$1,997		$5,128		$7,125		$5,256		$13,494		$18,750		$93,000		$57,000		$8,835		$5,415		$150,000		$14,250		$164,250		3.50%		3.50%		94.69%		94.69%		3.50%		94.69%		11.42%

		- Other Outreach		$21,178		$0		$21,178		$5,973		$0		$5,973		$27,151		$0		$27,151		$547,675		$99,949		$647,623		$335,672		$61,259		$396,930		$883,346		$161,208		$1,044,554		$938,183		$575,016		$99,949		$61,259		$1,513,199		$161,208		$1,674,407		58.38%		58.38%		100.00%		100.00%		58.38%		100.00%		62.38%

		Total Outreach		$21,758		$0		$21,758		$6,137		$0		$6,137		$27,895		$0		$27,895		$550,933		$108,315		$659,248		$337,669		$66,387		$404,055		$888,602		$174,702		$1,063,304		$1,031,183		$632,016		$108,784		$66,674		$1,663,199		$175,458		$1,838,657		53.43%		53.43%		99.57%		99.57%		53.43%		99.57%		57.83%

		Processing/ Certification/Verification		$11,933		$0		$11,933		$3,366		$0		$3,366		$15,298		$0		$15,298		$105,954		$1,476		$107,431		$64,940		$905		$65,845		$170,894		$2,381		$173,275		$122,815		$75,273		$1,476		$905		$198,088		$2,381		$200,469		86.27%		86.27%		100.02%		100.02%		86.27%		100.02%		86.43%

		Billing System /Programming		$5,535		$0		$5,535		$1,561		$0		$1,561		$7,097		$0		$7,097		$8,318		$0		$8,318		$5,098		$0		$5,098		$13,416		$0		$13,416		$89,950		$55,130		$0		$0		$145,080		$0		$145,080		9.25%		9.25%		0.00%		0.00%		9.25%		0.00%		9.25%

		Pilots

		- Pilot (A)		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		- Pilot (B)		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		- Pilot (C)		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		Total Pilots		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		Measurement & Evaluation		-$103,745		$0		-$103,745		-$29,261		$0		-$29,261		-$133,006		$0		-$133,006		$7,383		$4,072		$11,455		$4,525		$2,496		$7,021		$11,908		$6,568		$18,476		$112,697		$69,073		$930		$570		$181,770		$1,500		$183,270		6.55%		6.55%		437.87%		437.87%		6.55%		437.87%		10.08%

		Regulatory Compliance		$9,070		$0		$9,070		$2,558		$0		$2,558		$11,628		$0		$11,628		$62,397		$1,122		$63,519		$38,244		$688		$38,931		$100,641		$1,810		$102,451		$91,443		$56,046		$1,122		$688		$147,489		$1,810		$149,299		68.24%		68.24%		99.98%		99.98%		68.24%		99.98%		68.62%

		Other Administration		$33,758		$0		$33,758		$9,522		$0		$9,522		$43,280		$0		$43,280		$112,312		$79		$112,391		$68,837		$48		$68,885		$181,149		$127		$181,276		$130,802		$80,169		$79		$48		$210,971		$127		$211,098		85.86%		85.86%		100.00%		100.00%		85.86%		100.00%		85.87%

		Indirect Costs*		$35,624		$0		$35,624		$10,048		$0		$10,048		$45,672		$0		$45,672		$267,265		$1,804		$269,069		$163,807		$1,106		$164,913		$431,072		$2,910		$433,983		$336,093		$205,993		$1,804		$1,106		$542,086		$2,910		$544,996		79.52%		79.52%		100.01%		100.01%		79.52%		100.01%		79.63%

		Oversight Costs

		- LIAB Start-up		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		- LIAB PY Past Year**		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		- LIAB PY Present Year**		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		- CPUC Energy Division		$3,344		$0		$3,344		$943		$0		$943		$4,287		$0		$4,287		$25,046		$0		$25,046		$15,351		$0		$15,351		$40,397		$0		$40,397		$34,100		$20,900		$0		$0		$55,000		$0		$55,000		73.45%		73.45%		0.00%		0.00%		73.45%		0.00%		73.45%

		Total Oversight Costs		$3,344		$0		$3,344		$943		$0		$943		$4,287		$0		$4,287		$25,046		$0		$25,046		$15,351		$0		$15,351		$40,397		$0		$40,397		$34,100		$20,900		$0		$0		$55,000		$0		$55,000		73.45%		73.45%		0.00%		0.00%		73.45%		0.00%		73.45%

		TOTAL PROGRAM COSTS		$17,278		$0		$17,278		$4,873		$0		$4,873		$22,151		$0		$22,151		$1,139,610		$116,869		$1,256,478		$698,470		$71,629		$770,100		$1,838,080		$188,498		$2,026,578		$1,949,083		$1,194,600		$114,195		$69,991		$3,143,683		$184,186		$3,327,869		58.47%		58.47%		102.34%		102.34%		58.47%		102.34%		60.90%

		CARE Rate Discount		$2,179,985		$0		$2,179,985		$513,028		$0		$513,028		$2,693,013		$0		$2,693,013		$16,455,628		$0		$16,455,628		$10,085,708		$0		$10,085,708		$26,541,336		$0		$26,541,336		$15,852,456		$9,716,021		$0		$0		$25,568,477		$0		$25,568,477		103.80%		103.80%		0.00%		0.00%		0.00%		0.00%		103.80%

		Service Establishment Charge Discount		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		Merger Credit Refund Adjustment1		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$76,000		$0		$76,000		$76,000		$0		$76,000		$0		$76,000		$0		$0		$76,000		$0		$76,000		0.00%		100.00%		0.00%		0.00%		0.00%		0.00%		100.00%

		TOTAL PROGRAM COSTS & CUSTOMER DISCOUNTS		$2,197,263		$0		$2,197,263		$517,901		$0		$517,901		$2,715,164		$0		$2,715,164		$17,595,238		$116,869		$17,712,107		$10,860,178		$71,629		$10,931,807		$28,455,416		$188,498		$28,643,914		$17,801,539		$10,986,621		$114,195		$69,991		$28,788,160		$184,186		$28,972,346		98.84%		98.85%		102.34%		102.34%		98.84%		102.34%		98.87%

		kWh Surcharge Exemption		$100,246		$0		$100,246		$0		$0		$0		$100,246		$0		$100,246		$1,121,704		$0		$1,121,704		$0		$0		$0		$1,121,704		$0		$1,121,704		$0		$0		$0		$0		$0		$0		$0		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		1Pursuant to D.98-03-073





CARE Table 10

		TABLE 10

		CARE Enrollment, Recertification, and Attrition - San Diego Gas & Electric

				Gross Enrollment From Automatic Enrollment		Gross Enrollment From Capitation		Gross Enrollment Other Sources
(Not Including Recertification Enrollment)		Total Gross  Enrollment B+C+D		Gross Enrollment From Recertification1		Total Adjusted Gross Enrollment E-F		Attrition
(Drop Offs)		Net Enrollment  G-H		Adjusted Net Enrollment   I-F		Total CARE Participants

		December-02																				170,815

		January-03		0		45		4,419		4,464		2,529		6,993		3,656		3,337		808		171,623

		February-03		0		59		4,103		4,162		1,899		6,061		3,947		2,114		215		171,838

		March-03		0		49		4,942		4,991		2,449		7,440		1,921		5,519		3,070		174,908

		April-03		0		81		3,495		3,576		2,370		5,946		3,773		2,173		-197		174,711

		May-03		0		75		2,912		2,987		2,134		5,121		3,297		1,824		-310		174401

		June-03		0		46		3,133		3,179		2,228		5,407		2,946		2,461		233		174634

		July-03		0		110		5,471		5,581		5,332		10,913		3,631		7,282		1,950		176584

		August-03		0		54		4,367		4,421		4,673		9,094		4,277		4,817		144		176728

		September-03		0		84		3,732		3,816		1,778		5,594		3,309		2,285		507		177235

		October-03		0		60		5,676		5,736		4,513		10,249		3,335		6,914		2,401		179636

		November-03		0		102		4,143		4,245		2,838		7,083		4,768		2,315		-523		179113

		December-03

		Totals		0		765		46,393		47,158		32,743		79,901		38,860		41,041		8,298





Table 11 Random Verification

				Table 11 - CARE Standard Random Verification Results - November, 2003

				Total CARE Population		# of Requested to Verify		% of Population Total		# of Participants Dropped (Due to no response)		# of Participants Dropped (Verified as Ineligible)		Total Dropped		% Dropped through Random Verification		% of Total Population Dropped

		January-03		171623		1069		0.62%		532		57		589

		February-03		171838		925		0.54%		520		65		585

		March-03		174908		1056		0.60%		430		58		488

		April-03		174711		1156		0.66%		457		65		522

		May-03		174401		1073		0.62%		544		55		599

		June-03		174632		1001		0.57%		534		56		590

		July-03		176584		1034		0.59%		496		56		552

		August-03		176728		1038		0.59%		524		68		592

		September-03		177235		1050		0.59%		510		76		586

		October-03		179636		1105		0.62%		516		89		605

		November-03		179113		919		0.51%		539		68		607

		December-03												0

		Total For PY 2003		179113		11426		6.38%		5602		713		6315		55.27%		3.53%

				Table 11A - CARE Random Verification Results for SB5 Outreach - November, 2003

				Total SB5 Outreach Enrollment		# of Request to Verify		% of Outreach Total		# of Participants Dropped (Due to no response)		# of Participants Dropped (Verified as Ineligible)		Total Dropped		% Dropped through Random Verification		% of Total SB5 Population

		January-03		45		30		66.67%		0		1		1

		February-03		59		35		59.32%		0		3		3

		March-03		49		17		34.69%		11		1		12

		April-03		81		26		32.10%		19		0		19

		May-03		75		29		38.67%		9		1		10

		June-03		46		31		67.39%		12		0		12

		July-03		110		44		40.00%		36		0		36

		August-03		54		38		70.37%		6		2		8

		September-03		84		22		26.19%		11		0		11

		October-03		60		47		78.33%		20		1		21

		November-03		102		25		24.51%		13		1		14

		December-03												0

		Total For PY 2003		765		344		44.97%		137		10		147		42.73%		19.22%





Table 11B CARE Capitation

				Table 11B - Combined CARE Standard Random Verification Results - November, 2003

				Total SB5 Outreach and CARE Population		Total # Requested to Verify		% of Population Total		Total # of Participants Dropped (Due to no response)		Total # of Participants Dropped (Verified as Ineligible)		Total Dropped		% Dropped through Random Verification		% of Total Population Dropped

		January-03		171623		1099		0.64%		532		58		590

		February-03		171838		960		0.56%		520		68		588

		March-03		174908		1073		0.61%		441		59		500

		April-03		174711		1182		0.68%		476		65		541

		May-03		174401		1102		0.63%		553		56		609

		June-03		174632		1032		0.59%		546		56		602

		July-03		176584		1078		0.61%		532		56		588

		August-03		176728		1076		0.61%		530		70		600

		September-03		177235		1072		0.60%		521		76		597

		October-03		179636		1152		0.64%		536		90		626

		November-03		179113		944		0.53%		552		69		621

		December-03

		Total For PY 2003		179113		11770		6.57%		5739		723		6462		54.90%		3.61%





Sum Tab 16

		SUMMARY TABLE 16

		CARE PARTICIPATION -- COMBINED RURAL & URBAN

		2003		Estimated Eligible		Monthly Enrolled by Capitation		Monthly Enrolled by Non-Capitation		Total Enrolled by Month		YTD Enrolled		Total # of CARE Participants		Penetration Rate

		January		240041		791		3,673		4464		4464		171623		71.5%

		February		239703		155		4,103		4258		8722		171838		71.7%

		March		239750		63		4,942		5005		13727		174908		73.0%

		April		239354		81		3,495		3576		17303		174711		73.0%

		May		238996		75		2,912		2987		20290		174401		73.0%

		June		238180		46		3,133		3179		23469		174632		73.3%

		July		241598		110		5,471		5581		29050		176584		73.1%

		August		241172		54		4,367		4421		33471		176728		73.3%

		September		240815		84		3,732		3816		37287		177235		73.6%

		October		240599		60		5,676		5736		43023		179636		74.7%

		November		239997		102		4,143		4245		47268		179113		74.6%

		December






