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Southwest Gas Corporation (Southwest or the Company) respectfully applies for 

approval of its recommended Program Years (PY) 2007-2008 Low-Income Assistance 

program budgets for its northern and southern California rate jurisdictions’ California 

Alternate Rates for Energy (CARE) and Low-Income Energy Efficiency (LIEE) Programs. 

This application is made in accordance with Ordering Paragraph 6 of the California Public 

Utilities Commission’s (CPUC) Decision (D.) 05-07-014. 

Overview of the Application 

 Southwest has two distinct service territories in California (northern and southern), 

serving approximately 170,000 customers statewide. Southwest’s northern service area 

grew in 2005, when the Company acquired Avista Corporation’s (Avista) natural gas assets 

in South Lake Tahoe California (D. 05-03-010, dated March 17, 2005). On April 29, 2005, 

Southwest consummated the Avista acquisition and began serving customers in the South 

Lake Tahoe area. Southwest filed Advice Letter No. 760 on May 10, 2006, to complete the 

integration of Southwest’s Northern California Public Purpose Programs (PPP or 

Programs), with its recently acquired South Lake Tahoe District Programs. In D. 05-07-014, 

issued in Southwest’s Application 04-07-002, the Commission stated:  
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For the time being, Southwest Gas intends to continue the current program 
structure of Avista’s CARE and Low-Income Energy Efficiency Programs. 
When current program contracts expire, Southwest may integrate Avista’s 
current California Alternate Rates for Energy Program or Low-Income Energy 
Efficiency Program or both into Southwest’s current programs.1

 
Furthermore, with the approval of Advice Letter No. 748-A, effective January 

1, 2006, Southwest combined the funding of its northern California and South Lake 

Tahoe Programs and implemented a single PPP surcharge applicable to both areas.   

Southwest is requesting a total of $10,023,330 for each year of the PY 2007-2008 

Low-Income Assistance programs: $8,943,330 for CARE activities ($8,388,903 for 

Southwest’s Southern California Division and $554,427 for Southwest’s Northern California 

Division) and $1,080,000 for LIEE activities ($870,750 for Southwest’s Southern California 

Division and $209,250 for Southwest’s Northern California Division). Southwest plans to 

continue its CARE discount rate and LIEE weatherization program for PY 2007-2008.  The 

details of these proposals are set forth in the Tables of Appendix 1 to this Application. 

Pursuant to D.04-08-010, Southwest is required to file an advice letter with its  

proposed public purpose program (PPP) surcharges by October 31 of each year, with a 

requested effective date of January 1 the following year. Southwest has calculated 

illustrative PPP surcharges to recover its recommended PY 2007-2008 low-income 

assistance program expenses, and estimated 2007 CARE program benefits using the 2006 

Test Year sales forecast and Attrition Year rates adopted by the Commission in Resolution 

G-3385. The resulting projected 2007 PPP surcharges are $0.12359 and $0.02020 per 

therm in Southwest’s Southern and Northern California Divisions, respectively.  

                                            
1 p. 7, Opinion Approving Low-Income Energy Efficiency and California Alternate Rates for Energy 
(CARE) Programs for 2005 for PacifiCorp, Southwest Gas Corporation, Sierra Pacific Power Company, 
Avista Corporation, Southern California Water Company (Bear Valley Electric Service), Alpine Natural 
Gas Operating Company and West Coast Gas Company. 
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As discussed further within this application, the Winter Initiative affected Southwest 

differently from the other Small Multi-Jurisdictional Utilities (SMJU). The Winter Initiative 

was approved on October 27, 2005 (D. 05-10-044), in response to high natural gas prices 

and the impact of those rising prices on consumers, especially low-income customers. 

Southwest was the only SMJU to be included in the Winter Initiative, along with the large 

Investor-Owned Utilities (IOU). The Winter Initiative began on November 1, 2005, and 

continued through April 30, 2006.  

2007-2008 Low-Income Assistance Program Plans  

In 2007, Southwest will enter its thirtieth year of commitment to energy conservation 

activities in California. As part of that commitment, Southwest will continue to provide 

energy-efficiency assistance to low-income residential customers. In addition, Southwest 

will continue to provide customers with information and advice concerning the wise and 

efficient use of energy, along with the promotion of the CARE discount rate. The total 

requested expenditures for these activities in each year of PY 2007-2008 are shown in 

Tables 1 and 2 of Appendix 1. The low-income assistance activities listed below describe 

Southwest's proposed plans for PY 2007-2008. 

CARE 
 

CARE is an income-qualified rate program that provides eligible customers with a 

discount from their otherwise applicable sales rates for natural gas service. Specifically, for 

Southwest, this program provides a 20 percent monthly bill discount to eligible California 

customers whose qualifying household income does not exceed 200 percent of the Federal 

Poverty Income level (FPI). Prior to the Winter Initiative, income qualifications were set at 

175 percent of the FPI level.2 Previously, Southwest’s income guidelines matched the 

                                            
2 As communicated by the CPUC annually per Resolution E-3524, adopted on February 19, 1998. 
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SMJU’s at the 175 percent level; however, because Southwest was the only SMJU included 

in the Winter Initiative, the Company’s CARE guidelines are no longer the same as the 

other SMJUs. Due to this difference, Southwest’s electronic CARE data shares will halt with 

Sierra Pacific Power Company (SPPC) and Bear Valley Electric Services (BVES). 

Southwest plans to continue electronically sharing data with Southern California Edison, 

since the utilities are both mandated to follow the 200 percent guidelines.          

LIEE

The LIEE program is focused on increasing the energy efficiency and safety in the 

homes of income-qualified customers. LIEE provides long-term energy savings, particularly 

for space heating and cooling. Before the Winter Initiative began in November 2005, the 

income guidelines for LIEE were the same as the CARE program (175 percent), except for 

elderly and handicapped customers who could qualify for assistance at up to 200 percent of 

the FPI level. Since Southwest coordinates with the electric utilities in its service areas for 

the LIEE program, the Winter Initiative partially recognized Southwest’s need to match the 

other utilities’ income guidelines. Southwest’s guidelines remained at the 175 percent level, 

matching all of the SMJUs, including BVES and SPPC. Unfortunately, Southwest no longer 

matches the income guidelines of Southern California Edison (SCE), which is the electric 

partner in the Southern California High Desert area. The majority of Southwest’s California 

customers live in this area. Southwest recommends its income guidelines for the LIEE 

program match with SCE.   

In the past, CARE customers were automatically income-qualified for Southwest’s 

LIEE program, since the income guidelines were the same for each program. This is no 

longer true due to the Winter Initiative and requires additional documentation to receive 

LIEE services.                      

4 



 

As in prior years, Southwest plans to contract with Richard Heath and Associates 

(RHA), who sub-contracts with Project Go, Inc., the community-based organization that 

provides the Company’s northern California service area with various program services.  

The Community Action Partnership of San Bernardino County (CAPSBC) is contracted for 

the southern California service area. The services these community-based organizations 

provide include outreach and assessment, in-home education, scheduling, installation, and 

reporting of program results. 

Southwest’s LIEE program budget in Table 2 reflects estimated costs by 

subcategory; however, funds may be shifted between categories, as needed, to best utilize 

the total LIEE budget.3

Weatherization 

Weatherization is the main component of the LIEE program, which includes installing 

home weatherization measures to increase energy efficiency for customers who own or rent 

a residence served by Southwest.  This, in turn, provides customers with long-term energy 

savings, lower utility bills, and increased safety and comfort. Available weatherization 

measures may include insulation, caulking, weatherstripping, water heater blankets, water-

restricting devices, and minor home repair, such as replacement of broken windows. 

Approximately 725 homes are estimated to be weatherized with the requested budget of 

$945,000, based on currently approved measures, as set forth in the California 

Conventional/Mobile Home Weatherization Installation Standards (WIS) Manual. If new 

measures are added to the WIS Manual during PY 2007 - 2008, Southwest will review its 

existing budget levels and may submit a filing to augment its approved budget. 

                                            
3 Per Decision 03-03-007, Conclusions of Law, paragraph number 11, “… SMJUs may shift funding 
among the LIEE budget categories of Weatherization, Energy Efficiency Measures (i.e. appliance 
replacement) and Energy Efficiency Education as appropriate, to meet the needs of their low-income 
customers.” 

5 



 

The LIEE program also assists customers with appliance repair/replacement, when 

applicable, during the weatherization process. Water heaters and furnaces may be repaired 

or replaced in owner-occupied households of income-qualified customers at no cost to the 

clients. Southwest adheres to the rules and regulations outlined in the California Statewide 

Policy and Procedures (P&P) Manual and WIS Manual when replacing or repairing water 

heaters and furnaces. These units must be repaired if the cost of repairing the unit is less 

than 50 percent of the replacement cost. In addition to following the procedures in the 

manuals mentioned above, the weatherization work funded by Southwest must also comply 

with local city, county and state building codes.    

Inspections are conducted to ensure safety and quality control in the installation of 

measures and minor home repairs. Southwest contracts with RHA to complete the LIEE 

weatherization inspections in both northern and southern California. Post-installation 

inspections are required for all ceiling insulation and furnace repair/replacement jobs. As 

noted in the Section 8.4.3 of the P&P, random inspections are conducted for a sample of 

dwelling units. The sample depends on the contractor’s pass rates and total number of units 

weatherized.    

A new LIEE program requirement was implemented in 2004, requiring natural gas 

appliance testing (NGAT). Combustion appliance testing is conducted for all homes that 

receive infiltration measures and that have at least one natural gas appliance affecting the 

living space. In addition, furnace repair and replacement also require this test. Southwest 

worked closely with its contractors to implement this additional testing.        

In-home energy education is another component of the LIEE program.   Southwest 

educates its customers about energy savings and encourages them to make wise decisions 

concerning the safe and efficient use of energy.  Energy education, while not measurable in 
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specific terms, serves important functions.  It creates awareness about conservation and 

informs participants about energy efficiency, along with reinforcing energy-saving practices.   

Customer Outreach 
 

Southwest conducts outreach programs to encourage customer participation in both 

the CARE and LIEE programs. Outreach activities include, but are not limited to, enrollment 

incentives (capitation), targeted mailings, media, bill inserts, and joint utility data-sharing. 

Southwest attributes its progress toward the CARE participation levels established by the 

Commission to its outreach efforts. Southwest has joined with other California utilities to 

cooperatively administer and market the CARE and LIEE programs statewide. Southwest is 

requesting a total of $100,000 ($95,000 for CARE and $5,000 for LIEE) annually for 

outreach activities. CARE and LIEE outreach funding are leveraged together, when 

applicable.   

Measurement and Evaluation 

Southwest will monitor the progress of these programs by tracking the number of 

participants, number and type of measures installed at each residence, estimated energy 

savings, and program costs. Programs are evaluated to determine the factors that affect a 

program's success, determine that installation procedures are appropriate, and determine 

whether installations/inspections are performed in a timely manner. In addition, Southwest 

assesses the effectiveness of program outreach activities to determine whether the 

appropriate promotional tools are being used. 

Reporting Requirements 
 

Pursuant to the June 24, 2004, Scoping Memo of Assigned Commissioner Carl W. 

Wood and Administrative Law Judge Sarah R. Thomas, Southwest conforms to the 

accounting and reporting requirements as set forth in the Second Energy Division 

Workshop Report on the Review of the Accounting and Reporting Requirements for the 
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California Alternate Rates for Energy (CARE)and Low Income Energy Efficiency (LIEE) 

Programs of the Small and Multi-Jurisdictional Utilities.  Any costs associated with 

Southwest’s CARE and LIEE Programs are tracked through its two-way and one-way 

balancing accounts, respectively. 

2004 and 2005 Low-Income Assistance Program Achievements 

The following paragraphs summarize the program results (see Appendix 1, Tables 

3A, 3B, 4A and 4B) of the 2004 and 2005 Program Years for the low-income assistance 

programs funded by the PPP surcharges.  Southwest is only reporting Avista’s South Lake 

Tahoe information for 2005, since it did not acquire Avista’s natural gas assets until April 

2005.   

CARE 
 

In Decisions 03-03-007 and 05-07-014, rendered in A.02-07-009, et al. and in A.04-06-038, 

et al., respectively, the Commission adopted PY 2003, 2004 and 2005 participation targets 

for Southwest’s CARE Program, based on customers with incomes not exceeding 175 

percent of the FPI guidelines. These targets, along with Southwest’s actual number of year-

end participating CARE customers, are shown in the following table. 

CARE Penetration Rate Targets 
Adopted in D.03-03-007 Adopted in D.05-07-014 

2003 
Target 

2003 
Projected 
Enrolled  

2003 
Enrolled 

at 
12/31/03 

2004 
Target 

2004 
Projected 
Enrolled 

2004 
Enrolled 

at 
12/31/04 

2005 
Target 

2005 
Projected 
Enrolled 

2005 
Enrolled 

at 
12/31/05 

91% 22,936 21,634 93% 23,440 24,415 85% 27,866 30,859 
 
 As discussed earlier, the Commission’s Winter Initiative increased the CARE income 

qualifications to 200 percent of the FPI guidelines effective November 1, 2005, as well as 

directed the respondent utilities to implement aggressive outreach efforts.  As a result of 

these efforts, Southwest experienced a large increase in its number of CARE Program 

participants in November and December 2005, exceeding the adopted PY 2005 penetration 

target of 85 percent, or 27,866, of the total estimated eligible of 32,783.  Southwest 
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estimates that its CARE Program participants will increase to approximately 38,800 by 

December 31, 2006.  For Program Years 2007 and 2008, the following table illustrates 

Southwest’s estimated eligible CARE Program participants and proposed penetration 

targets based on the new CARE income qualifications. 

  
2007 

Total Projected  
Residential 
Customers 

Total 
Primary 

Residential 
Customers 

 

Estimated 
Customers 
Eligible for 
CARE @ 
200% FPI 

Target 
Penetration 

Rate 

Projected 
Enrolled at 

12/31/07 

Proposed 
Additions from 

12/31/06 
 

176,314 152,336 47,156 93% 43,855 5,055 
 

2008 
Total Projected 

Residential 
Customers 

Total 
Primary 

Residential 
Customers 

 

Estimated 
Customers 
Eligible for 
CARE @ 
200% FPI 

Target 
Penetration 

Rate 

Projected 
Enrolled at 

12/31/08 

Proposed 
Additions from 

12/31/07 
 

182,945 158,535 49,279 95% 46,815 2,960 
 
 

Southwest was authorized to spend $97,714 on CARE outreach in 2004, and 

$77,600 in 2005. A total of $59,086 was spent in 2004, and $63,163 in 2005, on a variety of 

outreach efforts, including CARE capitation, targeted mailings, posters, brochures, 

community events, data-sharing with overlapping electric utilities, and program promotion 

via Southwest’s website and on-hold messages. Outreach materials are translated into 

Spanish, when applicable. In addition, Southwest revised its CARE application in 2005 to be 

more customer-friendly and easier to read. The new format is modeled after Southern 

California Edison’s application. Southwest also began enrolling customers on CARE via its 

website, where information is available in English, Spanish and large print (per D. 05-07-

014). 

Southwest maintained separate accounting and reporting for its northern California 

and South Lake Tahoe programs during PY 2005. Avista (the previous owner/operator of 

the South Lake Tahoe service area) had an approved budget of $18,800 for CARE 
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outreach. Southwest, however,  absorbed the majority of the outreach costs under its 

budget, since the same outreach materials were used for both areas.          

As ordered in D. 05-07-014, Southwest planned to implement automated calling for 

CARE recertification in the fall of 2005. This effort was suspended due to the Winter 

Initiative, which was effective through April 30, 2006. CARE re-certifications began again on 

May 1, 2006. Automated reminder calls are scheduled to begin in July 2006, and will be 

made to CARE customers who have been sent two reminder letters to re-certify for the 

CARE program, but have failed to respond.      

Southwest also focused on moving from manual income verification to an automated 

random income verification process. This initiative was also planned for launch in the fall of 

2005, but was implemented in May 2006 instead, also due to the Winter Initiative.      

Southwest expanded the use of source codes on its CARE application in order to 

track the newly required reporting information for the CPUC. The source codes track 

information for various outreach initiatives and re-certifications.   

Southwest has always administered the CARE program in-house. Avista outsourced 

its CARE program. When Avista’s contract with El Dorado Community Services expired in 

August of 2005, Southwest did not renew the contract and began processing enrollments 

and verifications utilizing its existing systems for the South Lake Tahoe service area, as 

well.           

LIEE 

Southwest had an approved LIEE budget of $999,677 in 2004, and $1,064,101 in 

2005. Those amounts were recoverable through the PPP Surcharge. The LIEE Program 

provided assistance to 844 homes in 2004, and 738 homes in 2005. All of those homes 

were treated and the majority was weatherized. The number of homes weatherized for 2004 

LIEE budget in 2004, and $754,937 of the approved budget was spent in 2005. The rising 
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costs of material, labor, and mileage, in addition to the newly required testing protocols, 

increased the average amount spent per home in 2005. The remaining funds of $204,101 

from 2004 were carried over to the 2005 budget, and the remaining $309,164 from the 2005 

budget was carried over to 2006 (see Tables 4A and 4B), as directed by D.03-03-007.4

Avista’s approved LIEE budget for PY 2005 was $81,980. Southwest spent the 

entire budget and treated/weatherized 53 homes in South Lake Tahoe.  

Southwest experienced some difficulties in spending its entire budget in the northern 

California service area due to the demographics of North Lake Tahoe. The area is 

considered high-income, which makes it extremely difficult to find income-qualified 

customers to participate in the program. As referenced in Advice Letter 760, the 

consolidation of the northern California and South Lake Tahoe programs will allow 

Southwest to more readily direct funds and assist customers in need of the program 

benefits. There is a greater need for LIEE in South Lake Tahoe, due to it being the area 

where most service industry employees reside in Tahoe. There is currently a waiting list for 

LIEE assistance in the South Lake Tahoe area. In addition, due to the extreme cold climate 

of the area, weatherization work cannot be completed year-round. Project Go, Inc., which is 

based in Placerville (approximately 90 miles away from Lake Tahoe), is the closest 

community-based organization in the vicinity that is able to perform the weatherization work.     

In southern California, Southwest’s LIEE contractor, the CAPSBC, is also a 

contractor for Southern California Edison and Southern California Gas Company. These 

utilities have much larger customer-bases and LIEE budgets than Southwest. The CAPSBC  

has limited crews and outreach workers available for the utility and state (Low-Income 

Home Energy Assistance Program - LIHEAP) programs. The agency has to be cautious 

                                            
4 Per Decision 03-03-007, Conclusions of Law, paragraph number 27, “Requiring the SMJUs to carry over 
any under-expenditures in the LIEE program in a given year to augment the next year’s program budget 
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when hiring additional crews due to the uncertainty of program funding levels from year-to-

year, to avoid having to lay-off employees. In addition, in-depth training is required before 

new crew members are able to enter the field.                    

Promotion and outreach of the LIEE program was leveraged with the CARE 

program, when applicable. Outreach efforts for LIEE during 2004-2005 included targeted 

mailings, posters, brochures, community events, and program promotion via Southwest’s 

website and on-hold messages. Outreach materials are available in English, Spanish and 

large print (when applicable).      

With RHA’s assistance, Southwest focused its compliance efforts on the in-home 

education requirements, as outlined in the P & P Manual, during 2004 and 2005. Various 

forms, brochures and checklists were created to educate customers about energy usage, 

ways to conserve energy, appliance safety, how to read their utility bill and the procedures 

used to conduct the NGAT. In-home education was provided to all homes serviced under 

the LIEE program. In addition, Southwest held energy education workshops in 2004. As in 

2003, these workshops did not generate the expected participation, nor were they cost-

effective; therefore, after discussions with the Energy Division, these workshops were 

terminated for PY 2005 and beyond.        

    Recovery of Low-Income Assistance Program Costs 

Low-income assistance program expenses are recovered via Southwest’s PPP 

surcharges.  Southwest has calculated illustrative PPP Surcharges for its southern and 

northern California rate jurisdictions as part of this application.  The CARE component of the  

 

PPP Surcharge is calculated based on 2007 forecasted CARE and Agricultural 

Employee  
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Housing and Nonprofit Group Living Facility customers and volumes adopted in 

D.04-03-034, and Southwest’s estimated 2006 Attrition Year revenue requirement.  

Southwest’s PPP Surcharges also include components to amortize the amounts in 

Southwest’s CARE Balancing Accounts as of December 31, 2005.  The LIEE component of 

Southwest’s PPP Surcharges is based on the PY 2007-2008 LIEE expenses requested in 

this application. 

 Southwest respectfully requests that it be allowed to update the calculation of its 

2007 PPP surcharges at the time it submits its 2007 Attrition Year rate changes authorized 

in D.04-03-034 to reflect the most current amounts in the CARE Balancing Accounts, its 

actual 2007 Attrition Year rates, and any changes to the PY 2007-2008 LIEE program year 

costs ultimately authorized by the Commission. 

Categorization of Filing 

 Pursuant to Rule 6(a)(1) of the Commission’s Rules of Practice and Procedure, 

“ratesetting” is the proposed category for this filing.  Hearings on this application are not 

necessary.    

Proposed Procedural Calendar

Southwest proposes the following procedural calendar to ensure PY 2007-2008 

program budgets are approved prior to January 1, 2007: 

June 1, 2006 Application filed 
 

July 3, 2006 Protests/responses to application due 
 

To Be Determined Energy Division Workshop (if 
applicable) 
 

To Be Determined Workshop Report (if applicable) 
 

To Be Determined ALJ proposed decision 
 

To Be Determined Comments on proposed decision 
 

To Be Determined Reply comments on proposed 
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decision 
 

To Be Determined Issuance of final decision 
 

November 2006 Attrition Filing 
 

Applicant  

 This application is filed pursuant to the Public Utilities Code (“PU Code”), and the 

Commission Rules of Practice and Procedure (“Rules”). 

 Southwest is a corporation organized and existing under the laws of the State of 

California.  Southwest is a natural gas corporation subject to the jurisdiction of the 

Commission and provides natural gas service as a public utility in southern and northern 

California.  Southwest also provides the intrastate transmission, distribution, and sale of 

natural gas as a public utility in certain portions of Nevada and Arizona.  A wholly-owned 

subsidiary of Southwest, Paiute Pipeline Company, operates an interstate pipeline system 

in northern Nevada, subject to the jurisdiction of the Federal Energy Regulatory 

Commission. 

 A copy of Southwest’s current Articles of Incorporation, as amended and restated, 

certified by the California Secretary of State, was filed with the Commission as Exhibit C to 

A.90-05-030 and is hereby incorporated in this Application by this reference.  

 In accordance with Rule 23 (a), (e), (f) and (l), Southwest’s first quarter 2006 SEC 

Form 10-Q, which contains Southwest’s most current balance sheet and income statement, 

is attached in Appendix 2, along with a copy of Southwest’s 2005 proxy statement. 

Southwest’s summary of earnings on a depreciated rate base is included in Southwest’s 

most recent general rate case, A.02-02-012, and is hereby incorporated in this Application 

by this reference. Southwest’s total utility earnings, as well as its earnings for Northern and 

Southern California District Operations, are included in A.02-02-012, and are hereby 

incorporated in this Application by this reference. This application only reflects and passes 
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through to customers costs to Southwest for the proposed 2007-2008 low-income 

assistance program year expenses and recovery of prior balancing account amounts 

related to the low-income assistance programs mandated by the Commission. 

 The exact name of the applicant is Southwest Gas Corporation. 

 The location of Southwest’s principal place of business is 5241 Spring Mountain 

Road, Las Vegas, Nevada 89150-0002. Communications regarding this application should 

be addressed to: 

 
 John P. Hester    and Bridget B. Jensen 
 Senior Vice-President/ Associate General Counsel/Legal Affairs 
 Regulatory Affairs & Energy Resources  Southwest Gas Corporation      
 Southwest Gas Corporation P. O. Box 98510 
 P. O. Box 98510     Las Vegas, Nevada 89193-8510 
 Las Vegas, Nevada 89193-8510   bridget.jensen@swgas.com
 john.hester@swgas.com     
 
 

Noticing of Application  
 
 Rule 24 of the Commission’s Rules of Practice and Procedure, and Public Utilities 

Code Section 454, require that any increase in rates or charges be noticed to individual 

customers of the utility. Section 454 states: 

This notice requirement does not apply to any rate change proposed by a 

corporation pursuant to an advice letter submitted to the commission in accordance 

with commission procedures for this means of submission. The procedures for 

advice letters may include provision for notice to customers or subscribers on a 

case-by-case basis, as determined by the commission.       

Although Southwest’s proposed PPP surcharge amounts for 2007 are estimated to increase 

for both northern and southern California, the rates would not change until the November 

Attrition Advice Letter filing (submitted in compliance with D.04-08-010 on October 30) and 

the net overall affect on effective sales rates will not be known until that time. Therefore, 
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TABLE 1
SOUTHWEST GAS CORPORATION

CALIFORNIA
CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE)
ESTIMATED ANNUAL BUDGET PER YEAR 2007 & 2008

Line Northern Southern Line
No. Program California California Total No.

1 Outreach 19,000$          76,000$           95,000$          1

2 Processing/Certification/Verification 8,400$            33,600$           42,000$          2

3 General 6,800$            27,200$           34,000$          3

4 Benefits 1 520,227$         8,252,103$      8,772,330$      4

5 Total 554,427$        8,388,903$     8,943,330$     5

1 2007 estimated program benefits.



TABLE 2
SOUTHWEST GAS CORPORATION

CALIFORNIA
LOW-INCOME ENERGY EFFICIENCY (LIEE)

ESTIMATED ANNUAL BUDGET PER YEAR 2007 & 2008

Line Northern Southern Line
No. Program California California Total No.

1 Program Costs 1 1
2 Weatherization 189,000$         756,000$         945,000$         2

3 Subtotal Program Costs 189,000$        756,000$         945,000$        3

4 Administrative Costs 4
5 Outreach 750$                4,250$             5,000$             5
6 Inspections 6,000$             34,000$           40,000$           6
7 General 13,500$           76,500$           90,000$           7

8 Subtotal Administrative Costs 20,250$          114,750$         135,000$        8

9 Total 2 209,250$         870,750$         1,080,000$      9

1 SWG will conduct the LIEE weatherization program, which also incorporates in-home education and appliance 
replacement (furnace and water heater), when applicable, for income-qualified customers. Funds will be spent,
as needed, between weatherization, education and appliance replacement to best utilitze the total LIEE budget.

2 The 2007-2008 LIEE proposed budget does not include carry-over under-expenditures from 2005, totaling $309,164,
as referenced in Table 4B. Per D.03-03-007, Findings of Fact, paragraph number 27, “Requiring the SMJUs to carry-
over any under-expenditures in the LIEE program in a given year to augment the next year’s program budget is 
consistent with current Commission policy for the larger utilities."  The 2007-2008 proposed budget of $1,080,000,
combined with the carry-over amount of $309,164, totals $1,389,164 for PY 2007.



TABLE 3A
SOUTHWEST GAS CORPORATION

CALIFORNIA 
CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE)

HISTORICAL BUDGETS AND COSTS 20041

Line Line
No. Program Approved Budget Costs No.

1 Outreach 97,714$                 59,086$                1

2 Processing/Certification/Verification 20,402$                 19,146$                2

3 General 5,100$                   22,092$                3

4 Benefits 3,332,600$            2,704,297$           4

5 Total 3,455,816$           2,804,621$          5

1 By Decision (D.) 05-03-010, dated March 17, 2005, the CPUC authorized the acquistion of Avista Corporation's 
natural gas assets located in California by Southwest. On April 29, 2005, Southwest consumated the acquisition
of Avista's natural gas assets and began serving customers in the South Lake Tahoe area. Therefore, Southwest
is unable to report results for South Lake Tahoe for 2004.



TABLE 3B
SOUTHWEST GAS CORPORATION

CALIFORNIA
CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE)

HISTORICAL BUDGETS AND COSTS 20051

Line Line
No. NORTHERN AND SOUTHERN Approved Budget Costs No.

1 Outreach 77,600$                 63,163$                1

2 Processing/Certification/Verification 29,600$                 48,744$                2

3 General 17,600$                 6,685$                  3

4 Benefits 3,756,690$            3,675,152$           4

5 Total 3,881,490$           3,793,744$          5

SOUTH LAKE TAHOE Approved Budget Costs

6 Outreach 18,800$                 61$                       6

7 Processing/Certification/Verification 12,300$                 9,795$                  7

8 General 15,500$                 -$                          8

9 Benefits 185,101$               198,698$              9

10 Total 231,701$              208,554$             10

1 By Decision (D.) 05-03-010, dated March 17, 2005, the CPUC authorized the acquistion of Avista Corporation's 
natural gas assets located in California by Southwest. On April 29, 2005, Southwest consumated the acquisition
of Avista's natural gas assets and began serving customers in the South Lake Tahoe area.



TABLE 4A
SOUTHWEST GAS CORPORATION

CALIFORNIA
LOW-INCOME ENERGY EFFICIENCY (LIEE)
HISTORICAL BUDGETS AND COSTS 20041

Line Line
No. Program Approved Budget2 Costs No.

1 Program Costs 1
2 Weatherization 639,200$               525,661$         2
3 Appliance Replacement 141,160 125,552 3
4 Education 38,000 33,363 4

5 Subtotal Program Costs $818,360 684,576$         5

6 Administrative Costs 6
7 Outreach 20,000$                 4,264$             7
8 Inspections 23,000 25,286 8
9 General 138,317 81,450 9

10 Subtotal Administrative Costs 181,317$              111,000$         10

11 Total 999,677$              795,576$         11

12 LIEE Carryover from 2004 to 2005 3 204,101$              12

1 By Decision (D.) 05-03-010, dated March 17, 2005, the CPUC authorized the acquistion of Avista Corporation's 
natural gas assets located in California by Southwest. On April 29, 2005, Southwest consumated the acquisition of 
Avista's natural gas assets and began serving customers in the South Lake Tahoe area. Therefore, Southwest
is unable to report results for South Lake Tahoe for 2004.

2 In addition to the $936,560 approved in D. 03-12-016, under-expenditures totaling $63,117 ($50,000 weatherization, 
$3,000 education and $10,117 general) were carried over from 2003, as directed in D.03-03-007

3 Per D.03-03-007, Findings of Fact, paragraph number 27, “Requiring the SMJUs to carry-over any under-expenditures
$3,000 education and  $10,117 in a given year to augment the next year’s program budget is consistent with current 
Commission policy for the larger utilities.”



TABLE 4B
SOUTHWEST GAS CORPORATION

CALIFORNIA
LOW-INCOME ENERGY EFFICIENCY (LIEE)
HISTORICAL BUDGETS AND COSTS 2005

Line Line
No. NORTHERN AND SOUTHERN Approved Budget1 Costs No.

1 Program Costs 1
2 Weatherization 578,539$               530,461$          2
3 Appliance Replacement 160,608 67,397 3
4 Education 36,637 33,342 4

5 Subtotal Program Costs $775,784 631,201$         5

6 Administrative Costs 6
7 Outreach 35,736$                 600$                 7
8 Inspections 27,714 50,452 8
9 General 224,867 72,685 9

10 Subtotal Administrative Costs 288,317$              123,736$         10

11 Total 1,064,101$           754,937$         11

12 LIEE Carryover from 2005 to 2006 2 309,164$              12

SOUTH LAKE TAHOE Approved Budget Costs

13 Program Costs 13
14 Weatherization 67,972$                 54,752$            14
15 Appliance Replacement 0 19,165 15
16 Education 4,800 3,509 16

17 Subtotal Program Costs $72,772 77,426$           17

18 Administrative Costs 18
19 Outreach 2,000$                   817$                 19
20 Inspections 1,500 0 20
21 General 5,708 3,737 21

22 Subtotal Administrative Costs 9,208$                  4,554$             22

23 Total 81,980$                81,980$           23

24 LIEE Carryover from 2005 to 2006 2 -$                          24

1 In addition to the $860,000 approved in D.05-07-014, under-expenditures totaling $204,101 ($113,539 weatherization, $15,608 
 appliance replacement, $4,637 education, $15,736 outreach, -$2,286 inspections, and $56,867 general) were carried over 
from 2004 as directed inD.03-03-007. The amount overspent was deducted from outreach.

2 Per D.03-03-007, Findings of Fact, paragraph number 27, “Requiring the SMJUs to carry-over any under-expenditures
in a given year to augment the next year’s program budget is consistent with current Commission policy for the
larger utilities.”



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

TAB 2 

 












































































































	Customer Outreach
	2007-2008 CARE LIEE Budget Application Table 1.pdf
	T-1 CARE '07 & '08 NEW

	2007-2008 CARE LIEE Budget Application Table 2.pdf
	T-2 LIEE '07 & '08

	2007-2008 CARE LIEE Budget Application Table 3A.pdf
	T-3A CARE 2004 Historical NEW 

	2007-2008 CARE LIEE Budget Application Table 3B.pdf
	T-3B CARE 2005 Historical NEW

	2007-2008 CARE LIEE Budget Application Table 4A.pdf
	T-4A LIEE 2004 Historical 

	2007-2008 CARE LIEE Budget Application Table 4B.pdf
	T-4B LIEE 2005 Historical




