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I.
INTRODUCTION

In Decision (D.) 01-05-033 the Commission directed the Southern California Gas Company (SoCalGas) and the other utilities to provide monthly status reports on the costs and impacts of their Rapid Deployment (RD) efforts associated with the California Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.  On May 22, 2002, the utilities held a conference call with the Energy Division and the Office of Ratepayer Advocates to assess RD Reporting.  The parties agreed that the utilities would submit a full monthly RD report to the Commission beginning in the May 2002 report, and with future full reports due in August 2002, November 2002 and February 2003, and continuing at three-month intervals.  The utilities and Energy Division later agreed that the final year-end report for PY2003 would be submitted on February 23, 2004.  Pursuant to this agreement, this full year-end closing report includes all quantitative tables for the program year 2003 as well as detailed information on SoCalGas’ outreach efforts and media advertising.

In D.02-07-033, the Commission authorized the IOUs to update their CARE and LIEE forecasts per the Reporting Requirements Manual (RRM) each June.  Pursuant to this Decision and a subsequent Assigned Commissioner Ruling dated 12/27/02, SoCalGas completed an update of its CARE and LIEE eligibility estimates and has used this updated information to provide information on CARE and LIEE customer participation and penetration for PY2003.  An explanation of this update was filed with SoCalGas’ February 21, 2003 RD Report.

II. Low-Income Energy Efficiency (LIEE)                 

Year-End 2003 Results—Installations

SoCalGas processed and paid for the installation of weatherization measures in 47,673 homes during the year.

The appliance program serviced a total of 9,506 appliances for 2003, which represents 546 furnace repairs, 4,252 furnace replacements and 4,708 water heater replacements.  

During the year, SoCalGas processed and expensed reimbursements for 917 Energy Education Workshops with a total of 20,035 participants.

LIEE measure and appliance installations processed and paid during the month of December 2003, and year-to-date, can be found in SoCalGas’ Table 4, LIEE Measure Installations.  All installations for PY2003 are from base funds as all SBX15 allocations were expensed in PY2002.

Table 5 provides the LIEE estimated therm savings for the month of December 2003 and year-to-date.  Summary Tables 25 through 27 provide additional breakdown of customer energy and bill savings for the LIEE program activities.  Table 5A also presents estimated bill savings for the month of December 2003 and year-to-date, with related Summary Tables 25 through 27, which provide additional breakdown related to customer energy and bill savings for the LIEE program activities.

Leveraging and Outreach

Table A of this report provides an outline of LIEE Outreach and Leveraging activities for Program Year 2003.  

During PY2003, SoCalGas leveraged LIEE outreach with other Customer Assistance outreach efforts at numerous community events.  Many of these events were in partnership with local governments, charity organizations, schools and businesses.  Some of the events attended included the PAN Asian American Expo, the PAN African American Film Festival, the Riverside Black History Parade and Expo, Operation Hope, the City of Maywood Cinco De Mayo event, the Reginald Gentry Career Day, Head Start All-Staff meeting, the LA County School District, The New Leaders Health and Wellness Fair, the Buena Park Senior Center, the Anaheim Senior Center, the Garden Grove Senior Center, La Mirada High School, the Asian Pacific Community Fund, the Joint Forces Training Base (JFTB), the Santa Ana Neighborhood Network, the Riverside Expo, the Black Business Expo, the LA County Fair, the Harvest Moon Festival, the Westminster Energy Fair, the Church of Nativity October fest, the Magic Johnson Adventure Center, and the Hollenbeck Middle School.  During these events customers were given brochures in different languages as well as applications for the programs.  SoCalGas representatives were also available to answer any questions customers might have regarding the various programs and services available.

SoCalGas also continued distribution of Customer Assistance Program (CAP) brochures to all company bases.  For 2003, Energy Technicians distributed over 76,000 CAP brochures to interested customers.  

LIEE Authorized Funding Versus Actual Expenditures

SoCalGas’ Table 1, LIEE Program Expenses, reflects detailed budget allocations and program expenditures for the month of December and year-to-date 2003.  The LIEE program expenditures totaled approximately $30.2 million for services processed and paid during the year.  An additional $3.8 million was spent on administration.  Total costs year-to-date are 89% of budget.

III. CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE)

PY2003 CARE Enrollment Results
SoCalGas had 957,602 customers enrolled in the CARE program at year-end 2003, a net gain of 167,010 customers (see Table 10) for a penetration rate of 69 percent.  New CARE enrollments for the year totaled 467,223 customers.  RD contractors’ submitted 73,471 applications that resulted in 54,595 (74 percent approved) new CARE enrollments. 
PY2003 Outreach and Leveraging
Table B and Table C of this report provides an outline of CARE Outreach and Leveraging and Media activities for Program Year 2003.

Forty-three (43) RD agencies continued to provide applications for processing and approval of the hard-to-reach customers.  In addition to outreach through the capitation agencies, SoCalGas continues to communicate CARE information to its customers through bill inserts, newsletters and community events.  Outreach efforts are conducted in English, Spanish, Korean, Chinese and Vietnamese.  SoCalGas continues to receive and respond to requests for CARE applications and/or CAP brochures due to the increased awareness of the low-income programs in the SoCalGas service territory. 
CARE Authorized Funding Versus Actual Expenditures

PY2003 CARE administrative expenses for base and rapid deployment programs totaled $4.4 million, which is 81 percent of the authorized 2003 CARE budget.  CARE discounts and service establishment charges for the year are $53 million, which is 115 percent of the authorized 2003 CARE budget.  SoCalGas’ remaining balance of approximately $747 thousand under its rapid deployment contract with the Commission for CARE program outreach and administrative was completely expended in September 2003.  Actual expenses are compared to budgeted figures in Table 6 for both the base program and the SBX1 5 RD program. 

IV.
CONCLUSION

SoCalGas implemented its RD efforts with the goal of providing LIEE services to as many qualified customers as possible and increasing CARE participation during PY2003.  As a result, SoCalGas added 167,010 customers to its CARE program participation and 47,673 customers received weatherization services.
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Table B


CARE Outreach/Leveraging Initiatives


Southern California Gas Company


For PY2003




		CARE Initiative

		Summary

		Timeline

		Status/Results/Cost



		CPS Services, Inc.

		Provided 6,480 postage-paid self-mailer applications.

		December 30, 2003

		



		Catholic Charities – Orange County

		Provided 500 postage-paid self-mailer applications.

		December 23, 2003

		



		HABBM

		Provided 200 Customer Assistance Programs pamphlets

		December 23, 2003

		



		HABBM

		Provided 500 postage-paid self-mailer applications.

		December 11, 2003

		



		CPS Services, Inc.

		Provided 6,480 postage-paid self-mailer applications

		December 10, 2003

		



		HABBM – Hispanic Association of Bilingual/Bicultural Ministries, Inc.

		Provided 300 postage-paid self-mailer applications

		November 24, 2003

		



		CPS Services, Inc.

		Provided 6,300 postage-paid self-mailer applications

		November 24, 2003

		



		Glendale Youth Alliance

		Provided 500 postage-paid self-mailer applications

		November 12, 2003

		



		Los Angeles Urban League Pasadena, - Foothill Branch

		Provided 500 postage-paid self-mailer applications

		November 12, 2003

		



		HABBM – Hispanic Association of Bilingual/Bicultural Ministries, Inc.

		Provided 400 postage-paid self-mailer applications and 50 Customer Assistance Pprograms pamphlets

		November 7, 2003

		



		El Proyecto del Barrio

		Provided 1,000 postage-paid self-mailer applications

		November 6, 2003

		



		Catholic Charities – San Bernardino

		Provided 1,000 postage-paid self-mailer applications

		November 6, 2003

		



		CPS Services, Inc.

		Provided 4,320 postage-paid self-mailer applications

		November 6, 2003

		



		Catholic Charities – San Bernardino

		Promotion event to sign up customers for CARE

		October 11, 2003

		



		Catholic Charities – San Bernardino

		Promotion event to sign up customers for CARE

		October 12, 2003

		



		Catholic Charities – San Bernardino

		Promotion event to sign up customers for CARE

		October 18, 2003

		



		Crisis Ministry at Church of the Valley

		Provided 400 postage-paid bill insert applications

		October 3, 2003

		



		Energy Conservation Consultants

		Provided 4,200 postage-paid self-mailer applications

		September 16, 2003

		



		Catholic Charities – San Bernardino

		Provided 2,100 postage-paid self mailer-applications and 500 giveaways (measuring spoons and lens cleaners) for 3 events on October 11, 12, and 18, 2003.

		September 12, 2003

		



		CPS Services, Inc.

		Provided 1,000 postage-paid self-mailer applications

		September 12, 2003

		



		Visalia Emergency Aid Council

		Provided 1,000 postage-paid self-mailer applications

		September 12, 2003

		



		Armenian Relief Society

		Provided 2,100 postage-paid self-mailer applications

		September 12, 2003

		



		PAK Mail

		Provided 700 postage-paid self-mailer applications

		September 8, 2003

		



		Orange County Community Center, Inc.

		Provided 2100 postage-paid self-mailer applications in English and Spanish, 1050 postage-paid self-mailer applications in Chinese, and 1050 postage-paid self-mailer applications in Vietnamese.

		August 28, 2003

		



		Catholic Charities –Orange County

		Provided 2,100 postage-paid self mailer-applications and 1015 giveaways (measuring spoons) for 2 events.

		August 26, 2003

		



		Energy Conservation Consultants, Inc.

		Provided 2,100 postage-paid self-mailer applications 

		August 26, 2003

		



		Reliable Energy Management – Long Beach

		Provided 500 postage-paid self-mailer applications

		August 15, 2003

		



		Veterans in Community Service

		Provided 500 postage-paid self-mailer applications

		August 8, 2003

		



		Catholic Charities of San Bernardino

		Provided 1000 postage-paid self-mailer applications

		July 31, 2003

		



		Project Understanding (Linda Simpson)

		Provided 20 postage-paid self-mailer applications

		July 28, 2003

		



		Community Services Dept, San Bernardino

		Provided 400 postage-paid self-mailer applications

		July 25, 2003

		



		Orange County Community Center

		Provided 550 postage-paid self-mailer applications (400 English/Spanish, 50 each of Chinese, Vietnamese, and Korean)

		July 24, 2003

		



		Public Affairs – Inland Empire (Bob Cruz)

		Provided 500 English and 500 Spanish Customer Assistance brochures for his various contacts within his service territory

		June 24, 2003

		



		Home Health Agencies

		Provided 100 English CAP brochures

		June 24, 2003

		



		Branch Payment Offices

		Provided 1,000 English and 900 Spanish Customer Assistance brochures

		June 13-23, 2003

		



		Pacific Region – Public Affairs (Susan Guerra)

		Provided 1,000 Customer Assistance English/Spanish leave-behind brochures

		June 5, 2003

		



		Santa Clarita Senior Center

		Provided 300 CARE and Customer Assistance brochures

		June 3, 2003

		



		City of La Canada/Flintridge

		Provided 30 CARE and Customer Assistance brochures

		June 3, 2003

		



		Tabernacle of Faith Baptist Church – Los Angeles

		Provided 300 CARE applications, and 200 English/100 Spanish Customer Assistance brochures

		June 2, 2003

		



		SoCalGas DMOP 

		514 SoCalGas Energy Efficiency program kits were mailed to customers that include a Customer Assistance Brochure and CARE application.  

		May, 2003

		



		Catholic Charities – Santa Barbara

		Provided 50 postage-paid self-mailer applications 

		May 7, 2003

		



		Community Action Partnership of Orange County

		Provided 600 postage-paid self-mailer applications

		April 23, 2003

		



		ELA Communications

		Provided 300 postage-paid self-mailer applications

		March 27, 2003

		



		Catholic Charities El Santo Nino

		Provided 200 postage-paid self-mailer applications

		March 27, 2003

		



		Winegard Energy

		Provided 8,400 postage-paid self-mailer applications

		March 12, 2003

		



		Reliable Energy

		Provided 900 postage-paid self-mailer applications

		March 11, 2003

		



		Catholic Charities – San Bernardino

		Provided 10,500 postage-paid self-mailer applications for distributing to 52 schools in San Bernardino

		March 6. 2003

		



		Blessed Sacrament Church of Social Services

		Provided 300 postage-paid self-mailer applications

		March 5. 2003

		



		Proteus Inc

		Provided 700 postage-paid self-mailer applications

		March 5. 2003

		



		Goodwill Industries in Lincoln Heights

		Provided 500 CARE and CAP brochures to distribute at their monthly meeting of employees and members.  This meeting occurred on February 19th.  

		February, 2003

		



		Master metered mobile home parks

		Provided 50 English and 50 Spanish forms postage-paid self-mailer applications

		February 19, 2003

		



		Community Pantry of Hemet

		Provided 100 postage-paid self-mailer applications

		February 19, 2003

		



		Winegard Energy

		Provided 6,300 postage-paid self-mailer applications

		February 12, 2003

		



		Ventura Public Health Dept

		Provided 50 postage-paid self-mailer applications

		February 11, 2003

		



		Ventura County Commission on Human Concerns

		Provided 300 postage-paid self-mailer applications

		February 11, 2003

		



		Blessed Sacrament Church Office of Social Services

		Provided 300 postage-paid self-mailer applications

		February 7, 2003

		



		Catholic Charities of Orange County




		Provided 4,200 postage-paid self-mailer applications 

		January 28, 2003

		



		Catholic Charities of Orange County




		Provided 4,200 postage-paid self-mailer applications and giveaways for Tel festival and Muslim community event.

		January 21, 2003




		



		Philippine Arts & Culture Event

		Provided 200 postage-paid self-mailer applications 

		January 16, 2003

		



		Community Action Partnership of Orange County

		Provided 200 postage-paid self-mailer applications 

		January 15, 2003

		



		Catholic Charities – Bronson House

		Provided 1,000 postage-paid self-mailer applications 

		January 15, 2003

		



		Catholic Charities of Orange County




		Provided 1,000 postage-paid self-mailer applications 

		January 9, 2003




		



		County of Los Angeles – Department of Health Services

		Provided County of LA – Department of Health Services with 750 CARE applications and 1,800 SCG Customer Assistance program brochures.

		January 3, 2003
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Table C


CARE Media Campaign and Outreach Events
Southern California Gas Company


For PY2003


		Media and Outreach

		Summary

		Timeline







		Miracle at Hollenbeck Middle School (East Los Angeles) 

		Regional Public Affairs Manager from the Pacific Region attended the Miracle at Hollenbeck Middle School holiday event.  Customer Assistance information was distributed to low-income Hispanic families in East Los Angeles including 1,000 CARE applications, 500 English and 500 Spanish CAP brochures and 1,400 Customer Assistance writing pens.  

		December 20, 2003



		Jazzy Christmas Celebration (Inglewood Neighborhood Housing Services) 

		Pacific Region Public Affairs provided the Jazzy Christmas Celebration with Customer Assistance information including 300 CARE applications, 200 English and 100 Spanish CAP brochures, and 300 SCG bags  to be distributed.  This was a collaborated event with Senator Jerome Horton and the Inglewood Neighborhood Housing Services department.  

		December 20, 2003



		Gas Assistance Fund Training 

		Customer Assistance brochures and CARE applications were provided to United Way of Los Angeles to be included in the training packets given to agencies for the Gas Assistance Fund training sessions.  Provided 200 CARE applications, and 200 English and 150 Spanish CAP brochures.

		December 18, 2003



		CalWorks All State Summit – San Diego, CA 

		Strategy & Outreach attended the yearly CalWorks Summit in San Diego. This summit gave SCG the opportunity to expose Customer Assistance programs to Health and Human Service agencies, housing authorities, ethnic social service agencies, etc.  Many of those in attendance were representative of various agencies that deal with career development, outreach, etc.  Distributed packets to 150 representatives from various agencies.  

		December 15 – 16, 2003



		Northern Region Public Affairs 

		Northern Region Public Affairs continued to promote, and distributed 200 CARE applications within the communities served.  

		December 11, 2003



		Los Angeles Unified School District All Staff Meeting – Headstart

		A presentation was conducted by Customer Assistance Strategy & Outreach regarding all programs offered by The Gas Company at the Energy Resource Center.  These are employees that have one-on-one contact with families that are low-income and hard-to-reach.  Presented to 200 plus Headstart employees within LAUSD.

		December 8, 2003



		Pacesetters, KTLA-TV Channel 5

		The Gas Company was one of two subjects featured on the Los Angeles based talk show entitled Pacesetters.  Pacesetters airs on KTLA-TV, Channel 5, every Sunday morning at 6 a.m., for a half-hour.  Patti Wagner, Director of Mass Markets represented The Gas Co.  The show presents a forum to discuss community issues and concerns. The second segment of the show featured SCG and Patti where she discussed the customer assistance programs and how to improve energy-efficiency at home.

		December 7, 2003



		Field Operations Bases – Fontana

		SCG Field Service Technicians continue to distribute Customer Assistance field brochures as they identify customers who may benefit from programs. Provided 2,200 leave-behind customer assistance brochures to bases mentioned.  

		December 1-31, 2003



		Branch Payment Offices – Santa Fe Springs, San Bernardino and Van Nuys Payment Offices

		SCG Branch Payment offices continue to distribute Customer Assistance brochures at customers’ request. Provided 200 English, 300 Spanish, and 200 Customer Assistance Brochures.

		December 1-31, 2003



		Energy Efficient Kits

		200 Energy Efficiency Kits were mailed to customers when they either request them via our website or by calling the Customer Contact Center.  Each kit provides Customer Assistance brochures and CARE applications.

		December 1-31, 2003



		Society of Saint Vincent de Paul

		Saint Vincent de Paul requested Customer Assistance information to distribute to the families that seek refuge with the Society of Saint Vincent de Paul.  SCG provided them with 25 CARE applications.

		November 20, 2003



		SCG Public Affairs

		Arranged by Public Affairs Manager, the office of State Assemblyman Jerome Horton requested information on Customer Assistance programs.  The information was utilized for a mailing with information or programs and services offered by companies and organizations within the assemblyman’s jurisdiction.  SCG provided them with 1,000 CARE applications, 1,440 Medical Baseline flyers, and 500 Spanish and 500 English CAP brochures.

		November 19, 2003



		First Bernardt Church -

		First Bernardt Church requested information on Customer Assistance programs for the resource fair they conducted to their parishioners.  SCG provided them with 200 CARE applications to distribute.

		November 19, 2003



		Goodwill Industries of Southern California – Los Angeles

		Customer Assistance conducted a meeting at Goodwill Industries of East Los Angeles on the various programs SCG offers and distributed 350 English and Spanish CAP brochures and 350 CARE applications.  This presentation was given to families and caretakers of special needs customers in English and Spanish. 

		November 19, 2003



		CACE

		Provided CACE of Santa Monica with Customer Assistance information including 150 English CAP brochures and Medical Baseline flyers that can be distributed to their cases.

		November 14, 2003



		Tomorrow’s Leaders Energy Training Workshop (Salesian Boys & Girls Club)

		Customer Assistance and Mass Markets conducted a workshop to 60 organizations through out Los Angeles County on Customer Assistance and Energy Efficiency programs.  This worship occurred out of our initiative with Community Relations and the United Way of Los Angeles Tomorrow’s Leaders program. SCG distributed 120 CARE posters, 60 English CAP, 60 CARE applications and 60 DMOP brochures.  Also, a follow-up will occur to get POPs with CARE and applications and DAP information out at a later date.

		November 14, 2003



		YNET

		Public Affairs Manager, Susan Guerra arranged for YNET to have Customer Assistance literature included in their holiday baskets and   provided them with 1,000 CARE applications and 500 English and 500 Spanish CAP brochures.

		November 10, 2003



		LA Neighborhood Housing Services New Homebuyer's Club

		Mass Markets distributed Energy Efficiency and Customer Assistance information and 18 Spanish DMOP brochures to hard-to-reach Spanish speaking attendees of the LA Neighborhood Housing Services New Homebuyer’s Club. 

		November 8, 2003



		New Economics for Women Homebuyers Seminar

		Mass Markets presented Energy Efficiency information and Customer Assistance information and distributed 5 English DMOP brochures to Women in Los Angeles at the New Economics for Women Homebuyers Seminar. 

		November 8, 2003



		Furnace Safety for KMEX-TV Channel 34

		As a follow-up to the October push on furnace safety, a live shot with KMEX-TV Channel 34 (Spanish-language) was coordinated. At 5 a.m., Joe DeAnda, a Field Operations Supervisor in Northern Region, interviewed Mr. and Mrs. Miranda in Glendale (in-laws of Elia Aguilar, a meter reader) in Spanish. During the 2-hour news cast, they did 4 live shots, or "hits," discussing furnace safety, conservation, customer assistance programs and earthquake safety. They also promoted SoCalGas' Spanish Web site and the Spanish-language Customer Service phone line.

		November 7, 2003



		Brawley Cattle Call 

		Customer Assistance attended the 2003 Brawley Cattle Call.  Information regarding Customer Assistance and Energy Efficiency information was distributed in Spanish and English.  They also distributed 1,300 English and Spanish CAP brochures, 1,000 CARE applications and 1,000 DMOP brochures.

		November 2, 2003



		Celebrating our Community – City of El Segundo 

		An event referred to us by Regional Public Affairs Manager Susan Guerra, Customer Assistance manned a table where Customer Assistance and Energy Efficiency information was distributed in both English and Spanish including 200 English and Spanish CAP brochures, 200 CARE applications and 200 DMOP brochures.  In attendance was also state Assemblyman Jerome Horton a tremendous support of The Gas Company’s programs. 

		November 1, 2003



		Energy Efficiency Kits 

		162 Energy Efficiency Kits were mailed to customers when they either request them via our website or by calling the Customer Contact Center.  Each kit provides a Customer Assistance brochure and CARE applications.

		November 1-30, 2003



		Branch Payment Offices – Corona, Fontana, Riverside and Visalia Payment Offices 

		SCG Branch Payment offices continue to distribute Customer Assistance brochures at customer’s request and provided 300 English, 300 Spanish, 200 Chinese, 200 Korean, and 200 Vietnamese Customer Assistance Brochures.

		November 1-30, 2003



		Field Operations Bases – Azusa and San Bernardino Bases

		SCG Field Service Technicians continued to distribute Customer Assistance field brochures as they identify customers who may benefit from programs. They provided 4,700 leave-behind customer assistance brochures to bases mentioned.

		November 1-30, 2003



		Who’s Who Reception 

		Orange Coast Regional Public Affairs attended the Who’s Who Reception in Westminster and had the opportunity to distribute information on residential and commercial programs offered. Public Affairs distributed 75 English DMOP brochures.

		October 29, 2003



		Los Angeles African American Women’s PAC 

		Susan Guerra Public Affairs Manager Pacific Region discussed DMOP and Customer Assistance programs to low-income and senior African Americans at a morning breakfast. Distributed 50 English DMOP and Customer Assistance brochures.

		October 29, 2003



		Magic Johnson Adventure Center 

		Provided the Magic Johnson Adventure Center 250 CARE applications, 250 Medical Baseline flyers, 200 English and 50 Spanish CAP brochures for their annual community resource fair.

		October 29, 2003



		Black Women’s Network Annual Networking Breakfast 

		Susan Guerra Public Affairs Manager Pacific Region attended the annual networking breakfast for Black Women’s Network. Susan placed an ad in their program targeting low-income and senior African Americans. Ad reached 500-600 in attendance.

		October 25, 2003



		Altadena Old Fashion Days

		Northern Region Public Affairs Manager Tony Tartaglia hosted a table alongside SoCalEdison at the Altadena Old Fashion Days.  Customer Assistance assisted in signing customers up on CARE and distributed information on other assistance programs. Distributed 100 CARE applications and Customer Assistance brochures.

		October 25, 2003



		The Accessible City Expo (City of LA Dept. of Disability)

		Community Relations sponsored The Accessible City Expo at the LA Convention Center. Customer Assistance manned a booth distributing information on assistance programs, including 1,000 CARE applications, CAP brochures and Medical Baseline flyers.

		October 23, 2003



		Community Coalition Gala Dinner & Awards 

		Susan Guerra Public Affairs Manager in Pacific Region placed an ad in the program of the dinner and awards banquet. The ad consisted of information regarding DMOP and Customer Assistance programs.

		October 23, 2003



		Operation Hope

		Provided the Wilshire Boulevard site with Customer Assistance information for their clientele. This is a partnership made by Community Relations. Provided representatives with 70 CARE applications, 250 Medical Baseline flyers, 100 English, 100 Spanish, 100 Chinese, 100 Vietnamese, and 100 Korean CAP brochures.

		October 21, 2003



		Los Angeles Neighborhood Housing Services 

		Susan Guerra Public Affairs Manager in Pacific Region arranged for Customer Assistance information to be included in giveaway bags for their yearly luncheon. Provided 400 CARE applications and 400 leave-behind CAP brochures.

		October 21, 2003



		CARECEN - 5th Annual Feria Comunitaria y Carnaval

		Customer Assistance sponsored a booth at the 5th Annual CARECEN Feria Comunitaria y Carnaval. This organization specifically targets the South American, Korean and African American population of the Union Pico/Westlake area of Los Angeles. 500 CARE applications and English and Spanish CAP brochures were distributed; representatives were given the opportunity to briefly discuss programs on stage at the event.

		October 18, 2003



		Maywood Arts and Crafts Fair 

		Susan Guerra Public Affairs Manager in Pacific Region participated in the Maywood Arts & Crafts Fair targeting the youth and low-income Spanish speaking community. Distributed DMOP brochures and Customer Assistance information to about 300 attendees in both English and Spanish.

		October 18, 2003



		Southern California Senior Expo

		Customer Assistance manned a booth at the Southern California Senior Expo in the Ontario Convention Center. 3,000 CARE applications, CAP brochures, medical baseline flyers and DMOP brochures were distributed.

		October 17-18, 2003



		Mizell Senior Center 16th Annual Flu Shot Program and Senior Living Expo

		Inland Empire, Public Affairs Manager Pat Swarthout manned a table at the Mizell Senior Center Expo in Palm Springs. Distributed 800 CARE applications, CAP brochures, & Medical Baseline flyers.

		October 15-16, 2003



		African American Unity Center 

		Susan Guerra Public Affairs Manager in Pacific Region arranged for the African American Unity Center to include Customer Assistance information in a mailing to their members. Provided 500 CARE applications, 500 Medical Baseline flyers, 350 English and 150 Spanish CAP brochures.

		October 14, 2003



		CARE Mass Media Campaign

		SoCalGas launched its 2003 CARE media campaign in the Asian and Hispanic markets this month on October 13 and will continue into November.  The campaign will focus on the Chinese, Vietnamese, Korean, and Spanish-speaking households throughout the service territory. This will be accomplished by using several methods: 1) Radio - sixteen different Hispanic radio stations, fifteen Asian stations with live phone interviews; 2) Print - Asian newspaper half page ads in Chinese, Mandarin, and Korean with the 20% discount prominently displayed; and 3) Transit – Hispanic bus ‘backs’ were produced to run on bus routes in the greater Los Angeles area.

		October 13 – November 30, 2003



		Speech and Language Development Golf Tournament

		Orange Coast Public Affairs attended the Speech and Language Development Golf Tournament in Buena Park, CA. 150 English DMOP brochures  on programs and services offered to residential and commercial customers were distributed.

		October 13, 2003



		La Verne Fire Department Open House

		Orange Coast Public Affairs attended the Fountain Valley Open House. Information was distributed regarding programs and services offered to residential customers.

		October 13, 2003



		Fountain Valley Open House 

		Orange Coast Public Affairs attended the opening of a new fire station in La Verne. Public Affairs distributed DMOP brochures to those in attendance of Open House.

		October 11, 2003



		Operation Hope

		DMOP and Customer Assistance conducted a workshop with 10 Operation Hope Counselors of three Operation Hope sites. Information regarding Customer Assistance and Energy Efficiency programs and services was provided to all counselors to use in their casework with moderate to low-income communities.

		October 10, 2003



		Vietnamese Community News

		Orange Coast Public Affairs and Marketing presented information on programs and services offered to residential and commercial customers of The Gas Company.  Reached potentially 300,000 Vietnamese residents on programs and services.

		October 10, 2003



		Greening of LA, Community Issues Forum

		Mass Markets distributed DMOP information and 200 English DMOP brochures to Hard to Reach, Moderate to Low-Income attendees of the Greening of LA, Community Issues Forum.  Approximately 250 people were in attendance to the event.

		October 9, 2003



		5th Annual Los Angeles County Health Fair and Senior Festival

		Customer Assistance manned a booth at the Whittier Narrows park for the LA County Health Fair and Senior Festival.  Customer Assistance distributed information on CARE, Medical Baseline and other Customer Assistance programs.  Distributed 1,100 CARE applications, CAP brochures and Medical Baseline flyers.

		October 9, 2003



		Tustin Mobile Home Village

		Orange Coast Public Affairs presented information on Energy Efficiency and Customer Assistance programs to residents of mobile home park.  Distributed 20 English DMOP brochures, CARE applications and CAP brochures.

		October 9, 2003



		Fall Into Place – City of LA Career Resource Fair

		CARE attended the Fall Into Place City of LA Resource Fair.  Information on CARE and other programs was distributed to individuals and agencies in attendance.  Distributed approximately 175 CARE applications and CAP brochures.

		October 7, 2003



		Church of Nativity Octoberfest – City of El Monte

		Customer Assistance manned a table at a major community event given by the Church of Nativity in the City of El Monte.  Customer Assistance distributed program information on Customer Assistance programs and Energy Efficiency information.  Distributed 800 CARE applications, CAP brochures and 45 Ways to Save brochures in English and Spanish

		October 4-5, 2003



		Pacoima Beautiful Family Day In The Park

		Northern Public Affairs – Cathy McGuire co-funded an event in Pacoima.  Families were able to receive information on various services offered within the community.  Customer Assistance manned a table where customers were encouraged to sign-up for CARE and information about other Customer Assistance programs was distributed. Customer Assistance was a combination of English and Spanish and 500 CARE applications and Customer Assistance brochures were distributed.

		October 4, 2003



		Westminster Energy Fair

		Orange Coast Public Affairs attended the Westminster Energy Fair.  Information regarding DMOP, CARE and Customer Assistance information was presented and distributed to residence in attendance.  Distributed 200 English DMOP brochures, 200 CARE applications and Customer Assistance brochures.

		October 4, 2003



		California Latino Journal

		Outreach & Strategy conducted an interview with the CA Latino Journal on Customer Assistance programs and what outreach efforts are being used to inform customers on the programs.  This journal reaches all Hispanic politicians within the state of California.

		October 1-31, 2003



		California Journal for Filipino Journal

		Weekly ads were placed for all the month on September regarding all customer assistance programs that included CARE. The journal reaches roughly 24,000 readers within the Filipino communities of San Fernando Valley, Koreatown, Long Beach, Cerritos, Carson, and Downtown Los Angeles.

		October 1-31, 2003



		Branch Payment Offices – Lompoc, Pomona, Santa Ana, Anaheim, Southgate, Porterville, and Watts.

		SoCalGas Branch Payment offices continue to distribute Customer Assistance brochures as customer request Provided 700 English and 450 Spanish Customer Assistance Brochures

		October 1-31, 2003



		Energy Efficiency Kits

		75 Energy Efficiency Kits were mailed to customers when they either request them via our website or by calling the Customer Contact Center.  Each kit provides Customer Assistance brochures and CARE applications.

		October 1-31, 2003



		Non-Profit Seminar at ERC

		Mass Markets and Customer Assistance conducted an informational seminar to group-living/non-profit organizations within Gas Company territory.  Commercial CARE and DAP were presented, as well as residential customer assistance programs.  20 organizations through out Los Angeles were in attendance.  20 CARE and Commercial CARE applications, and 20 English CAP brochures were distributed.

		September 30, 2003



		Latino Book and Family Festival

		Mass Markets manned a booth at the Latino Book and Family Festival in Los Angeles.  500 CARE applications, 500 English and 500 Spanish CAP brochures, and 300 English and 200 Spanish DMOP brochures were distributed to families.

		September 27-28, 2003



		CA State Senator Martha Escutia’s 11th Annual Southeast College Conference

		Referred by Pacific Region Public Affairs.  Senator Martha Escutia’s 11th Annual Southeast College Conference agreed to distribute Gas Company programs and services information to attendees of the conference. 2,000 CARE applications, English CAP brochures, and 700 English and 500 Spanish DMOP brochures were distributed.

		September 27, 2003



		2003 Southeast Job Fair – Franklin D. Roosevelt Park

		Referred by Pacific Region Public Affairs.  This job fair was coordinated by State Assemblyman Marco Antonio Firebaugh office.  Customer Assistance had the opportunity to man a booth where information regarding Customer Assistance programs was distributed.  Also, attendees were referred to our website for current employment opportunities.  Roughly 200 CARE applications and English and Spanish CAP brochures were distributed.

		September 27, 2003



		Orange County President’s Council – 2003 BizCon

		Sponsored by Orange Coast Region Public Affairs. Customer Assistance manned a booth at the Orange County President’s Council 2003 BizCon. This is the first time that all the various Chambers of Commerce with Orange County gathered together to encourage companies within the county to distribute information regarding their programs and services.  300 English CAP brochures and CARE applications were distributed.  Also enabled us to make contacts with various organizations within the community.

		September 25, 2003



		SHIELDS for Families, Inc.

		As part of our efforts for Tomorrow’s Leaders/United Way of LA and Community Relations.  SHIELDS for Families, a community-based organization in South Los Angeles, requested customer assistance information for families of their organization.  Organization made an effort to sign families on CARE and inform them of other programs. 300 CARE applications and 150 English and 150 Spanish CAP brochures were supplied.

		September 22, 2003



		Harvest Moon Festival

		Pacific Region Public Affairs arranged for Customer Assistance information to be distributed at the Harvest Moon Festival in Pasadena.  This was part of a sponsorship they funded with their Asian contacts within the community.  1,000 Chinese, 250 Vietnamese and 250 Korean CAP brochures,  and 1,000 Chinese, 250 Vietnamese and 250 Korean CARE applications were supplied.

		September 21, 2003



		Center for Asians United for Self-Empowerment

		Mass Markets supplied information to the Center for Asians United for Self-Empowerment in Los Angeles where DMOP information was distributed.  The brochure includes Customer Assistance information. 1,000 Korean DMOP brochures were distributed.

		September 21, 2003



		West Hollywood Book Fair

		Pacific Region Public Affairs attended the West Hollywood Book Fair where information regarding Gas Company programs and services were distributed.  500 English DMOP and CAP brochures, and 500 CARE applications were distributed.

		September 21, 2003



		St. Marks Methodist Church

		Referred by Pacific Region Public Affairs.  St. Marks Methodist Church agreed to distributed Gas Company programs and services information to attendees of their community health and resource fair.   Church is located in the South Los Angeles.  300 CARE applications, 300 English CAP brochures and 300 DMOP brochures were supplied.

		September 20, 2003



		Corona Business Expo

		Mass Markets attended the Corona Business Expo where DMOP information was distributed that includes Customer Assistance information in English and Spanish.

		September 20, 2003



		Latino Business Expo

		Northern Region Public Affairs sponsored the Latino Business Expo in Panorama City.  Customer Assistance assisted in manning a booth where customers who qualified were encouraged to sign up for CARE.   300 English CAP brochures, and 300 English and 200 Spanish DMOP brochures were distributed.

		September 20, 2003



		Korean American Family Service Center

		Pacific Region Public Affairs supplied the Korean American Family Service Center with information regarding Gas Company programs and services.  200 Korean DMOP and CAP brochures, and 200 Korean CARE applications were distributed.

		September 19, 2003



		Legislative Staffers Event

		Orange Coast Region Public Affairs attended the legislative staffers event where they presented energy efficiency information and customer assistance information to those in attendance.  Distributed 35 English DMOP brochures, 35 CARE applications, and 35 English CAP brochures.

		September 16, 2003



		Military Appreciation Day

		Inland Empire Public Affairs joined efforts with the chambers from Riverside, Norco, Moreno Valley and Perris to appreciate Military service members.  Distributed 500 Programs for Residential Military Customers.

		September 13, 2003



		Black Business Expo

		Mass Markets attended the Black Business Expo in Los Angeles where DMOP information was distributed that includes Customer Assistance information. 1,000 English DMOP brochures were distributed.

		September 10, 2003



		Tustin Mobile Home Village 

		Orange Coast Region Public Affairs presented energy efficiency information at customer assistance information to the Tustin Mobile Home Village. Distributed 20 English DMOP brochures, 20 CARE applications, and 20 English CAP brochures.

		September 9, 2003



		Riverside Expo

		Inland Empire Public Affairs attended the Riverside Expo where DMOP, the Military Brochure and Medical Baseline information was distributed. 1,400 English and 400 Spanish DMOP brochures were distributed.

		September 5-6, 2003



		Rise & Shine Redlands

		Inland Empire Public Affairs presented information regarding The Gas Company’s programs and services to 100 attendees at the Redlands Chamber of Commerce monthly meeting.  Brochures regarding all the information were made available to the University of Redland and replenished their brochure stock at the Chamber of Commerce office.

		September 5, 2003



		California Journal for Filipino Journal

		Weekly Ads were placed for all the month of September regarding all customer assistance programs that included CARE.  The journal reaches roughly 24,000 readers within the Filipino communities of San Fernando Valley, Koreatown, Long Beach, Cerritos, Carson, and Downtown Los Angeles.

		September 1-30, 2003



		Branch Payment Offices – Santa Ana and Hollywood Offices   

		SoCalGas Branch Payment offices continue to distribute Customer Assistance brochures at customer’s request. Provided 200 Vietnamese and 100 English Customer Assistance Brochures.

		September 1-30, 2003



		Energy Efficiency Kits

		350 Energy Efficiency Kits were mailed to customers when they either request them via our website or by calling the Customer Contact Center.  Each kit provides Customer Assistance brochure and CARE applications.

		September 1-30, 2003



		Seniors Today Newspaper

		This ad has a circulation of 25,000 in the Inland Empire area.  The publisher will have the Newspaper circulating at the Southern California Senior Expo that we will have a booth at.  In addition to the ad, SCG will also receive editorial regarding our programs in the paper

		October 8 – November 8, 2003



		Latin Consumer Expo – Panorama Mall – Panorama City

		Public Affairs sponsored this event. Spanish-speaking CARE representatives distributed information and signed up customers for the CARE Program.

		September 20, 2003



		Advertisement in Latino Journal

		The Journal is distributed to Latin American politicians throughout California. Regional Public Affairs will run an ad briefly for one week.

		September 15-21, 2003



		African Market Place – Downtown LA

		Mass Markets participated in the annual African Marketplace at the LA Sports Arena.  Representatives from SCG manned a booth where they distributed Energy Efficiency and Customer Assistance information, including 400 CARE applications and English CAP brochures.

		August 23–23 & 30-31, 2003



		Southern California Native American POW WOW – Costa Mesa

		Mass Markets and Customer Assistance manned a booth at the Southern California Native American POW WOW.  As part of manning the booth, Community Relations was a contributor of this major Native American event.  Tribes from all over California attended to celebrate and receive information about resources within their communities. 1,000 English Customer Assistance brochures, 1,000 CARE applications and 1,500 English DMOP brochures were distributed.

		August 23-24, 2003



		Back to School Health & Family Festival - South Los Angeles

		As part of a sponsorship contribution by SCG Community Relations to Mothers In Action, Customer Assistance manned a booth and distributed 2,100 English and 900 Spanish CAP brochures, 3,000 CARE applications, and English and Spanish DMOP brochures.  Gas Company representatives also assisted customers with filling out CARE applications.

		August 23, 2003



		Super Senior Saturday - City of Buena Park

		600 DMOP Brochures were distributed that include Customer Assistance information. Distributed 1,500 CARE applications, English CAP brochures and English DMOP brochures.

		August 23, 2003



		Jewish Festival – Coalition on Environmental on Jewish Life – Los Angeles

		Mass provided 600 DMOP brochures to the Jewish Festival at Pierce College in Los Angeles, which included Customer Assistance information.

		August 22, 2003



		Speaker of the Assembly Senior Appreciation Luncheon

		Regional Public Affairs attended the Speaker of the Assembly Senior Appreciation Luncheon.  In attendance were Seniors of various ethnic backgrounds.  Public Affairs discussed and distributed 500 CARE applications, CAP brochures and Medical Baseline flyers.

		August 15, 2003



		Planning Department – City of Glendora

		The planning department of the City of Glendora expressed promoting SCG’ Customer Assistance programs to their constituents.  As part of their partnership, the planning department will be promoting Customer Assistance Programs via various avenues within the city including the city newsletter, water bills, etc.  Provided 1,700 English Customer Assistance Brochures.

		August 13, 2003



		Housing Department – City of El Monte

		The housing department of El Monte is very interested in promoting SCG’ Customer Assistance programs to their constituents.  As part of this partnership, the housing department will be promoting Customer Assistance Programs via various avenues within the city.  City newsletter, water bills, etc.  Provided 1,700 English and 1,700 Spanish Customer Assistance Brochures

		August 13, 2003



		Community Development Commission

		SCG Communications provided the Community Development Commission with Customer Assistance Materials that will be distributed at their annual resource event.  Materials will be included in informational bags that will be given to all attendees.   Provided 500 CARE applications and 500 English CAP brochures

		August 12, 2003



		Hooper Avenue Elementary School - South Los Angeles

		This is part of the partnership via Tomorrow’s Leaders and United Way of Greater Los Angeles.  Provided school head-start program with 100 CARE applications and 100 CAP brochures that will be distributed to parents.  Also, program will be signing up parents on CARE when identified as eligible for program.

		August 11, 2003



		Western States Black Research & Education Center

		Regional Public Affairs attended a monthly meeting at the Gene Autry Museum where information regarding Customer Assistance programs was distributed.  Provided 200 CARE applications, English Customer Assistance brochures and Medical Baseline flyers.

		August 2, 2003



		Field Operations Bases – Compton Base

		SCG Field Operations Representatives continue in their efforts to identify customers who potentially may qualify for Customer Assistance programs. Provided 2,200 Customer Assistance leave-behind brochures.

		August 1-31, 2003



		Branch Payment Offices – El Monte, Glendale, Hollywood, and Van Nuys

		SCG Branch Payment offices continue to distribute Customer Assistance brochures at the customer’s request. Provided 2,100 English and 400 Spanish Customer Assistance Brochures.

		August 1-31, 2003



		Energy Efficiency Kits

		833 Energy Efficiency Kits were mailed to customers when they either request them via our website or by calling the Customer Contact Center.  Each kit provides Customer Assistance brochure and CARE applications.

		August 1-31, 2003



		Santa Ana Neighborhood Network Council Newsletter

		Orange Coast Public Affairs developed a flyer in English/Spanish promoting Customer Assistance Programs.  The flyers were distributed in the Santa Ana Network Council Newsletter subscribers. Distributed 750 flyers to participants of the organization.

		July 31, 2003



		MOMS (Maternal Outreach Management Systems) 

		Orange Coast Public Affairs developed a flyer in English/Spanish promoting Customer Assistance Programs to primarily Latino low-income families who participate in MOMS a non-profit organization. Distributed 1,000 flyers to participants of the organization.

		July 31, 2003



		JFTB – Joint Forces Training Base – Seal Beach

		Orange Coast Public Affairs arranged for 5,000 SoCalGas Military brochures to be distributed to all personnel through out the base.  Brochures include information regarding all Customer Assistance programs.

		July 31, 2003



		Asian Pacific Community Fund 

		100 DMOP brochures were distributed at the Asian Pacific Community Fund

		July 30, 2003



		Hollywood Branch Payment Office 

		The Hollywood Branch Payment office was provided with 50 Customer Assistance brochures in English and Spanish to be provided to customers who pay their bills in the office.

		July 29, 2003



		Summer Science Camp – La Mirada High School 

		Orange Coast Public Affairs sponsored the open house and   career fair on the final day of the camp. Approximately 250 CARE and Customer Assistance brochures were distributed.

		July 26, 2003



		Help Public Service Foundation – Lawndale 

		Help Public Service Foundation was provided with Customer Assistance information for a mailing to their members. 1,500 CARE applications, English and Spanish CAP brochures and Medical Baseline flyers were provided. Pacific Region Public Affairs funded monthly mailing.

		July 24, 2003



		Santa Ana Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed 75 CARE and Customer Assistance brochures.

		July 23, 2003



		Fontana Base – Customer Service 

		DMOP provided Customer Service Fontana Base with 1,800 DMOP brochures that include Customer Assistance information.

		July 22, 2003



		Ramona Base – Customer Service 

		Provided Customer Service Ramona Base with 2,200 leave-behind Customer Assistance brochures for field personnel.

		July 22, 2003



		First Church of God – Health Fair 

		Provided the First Church of God in Inglewood with 300 Spanish and English CAP and CARE brochures for their Health Fair to members of their congregation

		July 22, 2003



		Anaheim Base – Customer Service

		Provided Customer Service Anaheim Base with 2,200 leave-behind Customer Assistance brochures for field personnel.

		July 21, 2003



		Economic Alliance of the San Fernando Valley – Housing Conference 

		Northern Public Affairs attended the Economic Alliance of San Fernando Valley Housing Conference and distributed 150 Customer Assistance brochures

		July 16, 2003



		Westminster Senior Center

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed 50 CARE and Customer Assistance brochures.

		July 15, 2003



		Anaheim Brookhurst Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed 50 CARE and Customer Assistance brochures.

		July 14, 2003



		Lancaster Branch Payment Office 

		DMOP provided the Lancaster Branch Payment Office with 300 English and 200 Spanish DMOP brochures.

		July 11, 2003



		Garden Grove Senior Center

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed 50 CARE and Customer Assistance brochures.

		July 11, 2003



		Anaheim Downtown Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed 50 CARE and Customer Assistance brochures.

		July 10, 2003



		Buena Park Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed 50 CARE and Customer Assistance brochures.

		July 9, 2003



		Independent Cities Association Conference 

		Public Affairs Managers attended the Independent Cities Association where they distributed 200 Customer Assistance and DMOP brochures.

		July 7, 2003



		Music on Main – Seal Beach 

		Mass Markets distributed 200 DMOP brochures that include Customer Assistance information to the Music on Main an event sponsored by K-BIG 104.3.

		July 7, 2003



		Energy Efficiency Kits

		787 Energy Efficiency Kits were mailed to customers when they either request them via out website or by calling the Customer Contact Center. Each kit provides a Customer Assistance brochure and CARE applications.

		July 1-31, 2003



		The New Leaders – Health and Wellness Fair

		Public Affairs Manager attended The New Leaders Health and Wellness Fair in his territory. Distributed 120 CARE applications and 75 Customer Assistance Brochures.

		June 28, 2003



		KCCD Homeownership Fair

		Participants provided kits that were distributed at the Korean Church for Community Development home ownership fair.  Distributed 1,000 Energy Efficiency Kits that included Customer Assistance brochures and CARE applications.

		June 21, 2003



		Collections Summit

		SoCalGas presented Customer Assistance Programs to 120 plus Collectors through out the SoCalGas territory.  Provided all collectors with a presentation regarding Customer Assistance Programs and sample of new brochure they are to hand-out on all Residential collections calls.

		June 19, 2003



		LA County School District, GAIN Program

		Participants presented Energy Efficiency information to HTR-moderate income and distributed 50 Energy Efficiency Kits.

		June 17, 2003



		Southern California Sustainable Cities Program

		Participants provided 300 Spanish DMOP brochures that will be distributed at new homeowner presentations.

		June 16, 2003



		Fiesta Educativa  

		SoCalGas tended a booth at a 2-day conference to Hispanic parents and caretakers of disabled children, distributing Customer Assistance Brochures and CARE applications to 500 attendees and assisted signing customers up on CARE.

		June 13-14, 2003



		Catholic Charities Interfaith Project news conference

		SoCalGas Publish Affairs manager was a speaker in the Catholic Charities Interfaith Project afternoon news conference on June 12 in Santa Ana.  Customer Assistance staff conducted a Spanish language interview with Univision KMEX-TV Channel 34 today at the event.




		June 12, 2003



		Homeowners Association in Westminster

		A presentation was given to the Homeowners Association on DMOP and Customer Assistance Programs. It was considered a HTR-moderate audience, participants distributed 40 English DMOP and CAP brochures.

		June 11, 2003



		Speaker of the Assembly Herb Wesson Clergy Appreciation

		Public Affairs manager attended Herb Wesson’s clergy appreciation and discussed CARE and Customer Assistance programs with those in attendance and distributed 25 CARE applications and 200 CAP brochures.

		June 7, 2003



		Church of Latter Day Saints – Anaheim Hills

		Energy/Safety Expo to attendees of the Church of Latter Days Saints in Anaheim Hills. Distributed Customer Assistance brochures, CARE applications, DAP information, and 45 Ways to Save brochures to 150 attendees.

		June 6, 2003



		Head Start All-Staff Meeting

		SoCalGas presented DMOP and Customer Assistance programs at Head Start All-Staff Meeting to 200 in attendance.  This group works with families in HTR-moderate income areas in Los Angeles. Participants provided 200 English DMOP and 50 English CAP brochures.

		June 6, 2003



		Apartments Owners Association Meeting

		SoCalGas presented DMOP information to 35 members at Inglewood Apartment Owners Association Meeting.  In conjunction with DMOP Customer Assistance Programs were included in presentation.  Provided 100 English DMOP brochures.

		June 4, 2003



		CARE income guideline announcement. 

		KCBS-CBS, KMEX-UNIVISON, and KRCA on Los Angeles area news had five stories on SoCalGas CARE income guideline announcement.

		June 2, 2003



		Energy Efficiency Kits

		660 Energy Efficiency Kits mailed to customers when they either request them via our website or by calling the Customer Contact Center.  Each kit provides a Customer Assistance brochure and CARE applications.

		June 1-30, 2003



		Mobile Home Park Resource Fair (Kingsberg)

		The local AAA in the area sponsored the event.


SoCalGas provided Mobile Home Park Managers with 200 packets that included a Customer Assistance Brochure, CARE Application, DMOP Brochure and a magnet.

		May 23, 2003



		Costa Mesa Public Safety Emergency Services Expo

		Public Safety Expo was coordinated by the Costa Mesa Fire Department to inform citizens of Costa Mesa on the various services offered within their community. 1,000 people attended the event where CARE and Customer Assistance Brochures were distributed.

		May 17, 2003



		Women and Business Expo

		SoCalGas established communication with 6,000 Hard-to-Reach and moderate-income women at the event.

		May 17, 2003



		Reginald Gentry – Career Day

		100 DMOP Brochures were distributed at Career Day in South Los Angeles.

		May 16, 2003



		Senior Outreach Event – Obregon Park (East Los Angeles)  

		SoCalGas tended a booth at the 28th Annual Greater East Los Angeles Senior Citizens Festival.  The distribution of 200 Customer Assistance Program brochures and CARE applications to the Hispanic seniors was accomplished.

		May 15, 2003



		Asian & Pacific Islander Heritage Council Gala – Santa Ana  

		The Gas Company spoke at this event about available programs and services.  Also, a table was set-up displaying valuable take-home literature regarding the information presented.

		May 8, 2003



		Article in Black Voices News – Inland Empire

		Black News Voices, an African American newspaper in Inland Empire, featured a story regarding SoCalGas’ “Operation Home Sweet Home”.  The article included information regarding CARE, DAP and Gas Assistance Fund.

		May 8, 2003



		City of Maywood & Maywood Chamber of Commerce – Cinco De Mayo 




		Over 4,000 Hispanic Low-income Seniors received benefit of outreach at this event where Customer Assistance Programs brochures and magnets were distributed.

		May 2-4, 2003



		Korean Festival – Garden Grove

		Approximately 100,000 people attended this festival celebrating Korean heritage.  The Gas Company tended a booth distributing literature regarding programs and services.  Outreach to about 8,000 event participants was accomplished.

		May 2-4, 2003



		Article in Astro News – Los Angeles Air Force Base Newspaper




		Los Angeles Air Force Base newspaper featured a story regarding SoCalGas’ “Operation Home Sweet Home”.  The article included information regarding CARE, DAP and Gas Assistance Fund.

		May 2, 2003



		South Bay Energy Rewards meeting for Apartment owners – Torrance 

		To establish communication with hard-to-reach multi-family customers, SoCalGas’ Diverse Markets Outreach Program (DMOP) made a presentation to apartment owners at the Energy Rewards meeting in the South Bay areas. Approximately 30 DMOP brochures were distributed.

		April 30, 2003



		SoCalGas – Credit and Collections




		Participants provided 100 Customer Assistance Programs brochures in English and Spanish

		April 29, 2003



		Psi Zeta Chapter of LA 

		SoCalGas Public Affairs Manager represented The Gas Company at this Annual event and distributed 100 Customer Assistance Programs brochures.

		April 26, 2003



		California Congress on Seniors 

		Sempra Energy Utilities and PG&E conducted a workshop regarding all the assistance programs offered by all utilities at the California Congress on Seniors.  100 CARE applications and 275 Customer Assistance brochures in various languages were distributed.

		April 23, 2003



		California Association of Black Lawyers State Convention

		SoCalGas Public Affairs Manager represented The Gas Company at this Annual event.  175 Customer Assistance Program brochures were distributed.

		April 21, 2003



		Earth Day at the LA Zoo 

		Yearly event conducted at the LA Zoo on Earth Day. SoCalGas promoted its Energy Efficiency and Customer Assistance programs at the event. 4,000 DMOP brochures information were distributed.

		April 16-17, 2003



		South Bay Energy Rewards meeting for Apartment owners – Redondo Beach

		DMOP presentation was made to apartment owners at the Energy Rewards meeting in their area. 30 DMOP brochures were distributed.

		April 18, 2003



		Regional Public Affairs – Redlands 

		400 CARE Applications, Medical Baseline flyers and Customer Assistance brochures were provided to Redlands Public Affairs Manager for distribution of forms to various organizations within his service territory.

		April 17, 2003



		Energy Coalition/6 Cities Energy Project 

		DMOP brochures were passed out at a training session for the 6 Cities Energy Project.  This is a third party hired to conduct outreach for DMOP.

		April 16, 2003



		Soroptimist International of Inglewood/Hawthorne Annual Scholarship Luncheon & Fashion Show 




		SoCalGas Public Affairs Manager represented The Gas Company at this Annual event.  100 Customer Assistance Program brochures were distributed.

		April 12, 2003



		Arroyo Vista Family Health Center – Highland Park Clinic 

		Adult Health Fair in Highland Park Area of Los Angeles.  100 Customer Assistance Brochures, CARE applications and DMOP Brochures were distributed.  Customers, who expressed interest in applying for CARE on the spot, were assisted in filling out the application.

		April 12, 2003



		Arroyo Vista Family Health Center – Lincoln Heights Clinic 

		Adult Health Fair in Lincoln Height Area of Los Angeles.  100 Customer Assistance Brochures, CARE applications and DMOP Brochures were distributed.  Customers, who expressed interest in applying for CARE on the spot, were assisted in filling out the application.

		April 11, 2003



		Carnaval Primavera


 

		Two-day Spring Festival in Huntington Park.  About 10,000 Spanish Customer Assistance brochures and CARE applications were distributed.  Customers, who expressed interest in applying for CARE on the spot, were assisted in filling out the application.

		April 5-6, 2003



		Western States Black Research & Educational Center 

		SoCalGas Public Affairs Manager funded a direct mailing of WSBREC newsletter mailing.  Included in the mailing were 300 Customer Assistance brochures.

		April 1, 2003



		NAF El Centro – Family Day




		150 CARE application forms and Customer Assistance Brochures were provided for a military family day that will occur at NAF El Centro.

		March 31, 2003



		Porterville LDS Church




		SoCalGas Public Affairs participated the Community Preparedness Forum at Porterville LDS Church. DAP, CARE, energy efficient programs information were provided in the forum.

		March 15, 2003



		Western States Black Research & Education Center




		SoCalGas Public Affairs funded a Customer Assistance Programs mailing to 3,000 members of the Western States Black Research & Education Center.

		March 14, 2003



		Health Fair at St. Justin Martyr Church, Anaheim


 

		SoCalGas CARE program participated a health fair at St. Justin Martyr Church in Anaheim. More than 30 profit and non-profit organizations such as Meals on Wheel, American Hart Associations, and Catholic Charities provided the information in the fair. More than 300 visitors attended the fair.

		March 8, 2003



		Hispanic Radio Campaign




		SoCalGas had a two-week radio promotional campaign targeting Spanish-speaking residents in San Bernardino, Palm Spring and Riverside areas on the CARE program.

		February 3-17, 2003



		CARE Bill Inserts




		Bill inserts with the CARE, LIEE, and LIHEAP programs information were sent to all non-CARE residential customers in February. To improve the bill insert readership, this bill insert has attention-grabbing photo and headline - “CARE for a 20% discount on your gas bill”.

		February 1-28, 2003



		SoCalGas Customer Contacts




		Distributed 76,000 Customer Assistance brochures to all the bases in the SoCalGas territory for energy technicians and collections to distribute to customers.

		February, 2003



		Riverside Black History Parade and Expo




		SoCalGas was a sponsor of the event.  More than 20,000 visitors attended the parade and expo. About 1,000 people stop by SoCalGas booth. CARE, Customer Assistance brochures, and energy efficiency programs information was distributed at the event.

		February 15, 2003



		PAN African American Film Festival




		SoCalGas was a sponsor of the event.  CARE, Customer Assistance brochures, and energy efficiency programs information was distributed at the event.

		February 15, 2003



		Pam Asian American Expo, Pomona Fairplex




		SoCalGas collaborated with the Orange County Community Center and participated in the Pam Asian American Expo at Pomona Fairplex to promote CARE program and other low-income programs. This event was a great success with more than 100,000 Asian American attending and more than 10,000 CARE applications, customer assistance, and energy efficiency program brochures were distributed.

		January 25-26, 2003



		Joint mailing with SCE and Housing & Community Development Department – County of Orange




		SoCalGas partnered with SCE and Housing & Community Development – County of Orange and mailed approximately 8,500 rent assistance recipients the CARE information.  The package also included a newsletter from the Orange County Housing Authority and a SoCalGas Customer Assistance brochure.

		January, 2003
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		Table 1 - LIEE Program Expenses

		Southern California Gas Company

		PY2003

		A		F		G		H		I		R		S		T		AA		AI		AJ		AK		AM		AU		AV		AW		AY

				Gas - Current Month Expenses								Gas  -  YTD  Expenses								PY 2003 Budget (1)								% YTD / Budget

		LIEE Program		Base Program		SBX 5 Appl.		SBX 5 LIEE		Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		YTD  Total		Base Program		SBX 5 Appl.
Remaining (1)		SBX 5 LIEE
Remaining		Grand Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		Grand Total

		Energy Efficiency

		- Gas Appliances  (2)		2,453,588		0		0		2,453,588		8,997,394		0		0		8,997,394		9,305,960		0		0		9,305,960		97%		0%		0%		97%

		- Electric Appliances

		- Weatherization (2)		3,404,407		0		0		3,404,407		17,019,174		0		0		17,019,174		19,140,960		0		0		19,140,960		89%		0%		0%		89%

		- Outreach & Assessment		627,409		0		0		627,409		2,967,080		0		0		2,967,080		4,924,028		0		0		4,924,028		0%		0%		0%		0%

		-Energy Education

		- In-Home & Workshops		82,065		0		0		82,065		1,196,114		0		0		1,196,114		1,320,000		0		0		1,320,000		91%		0%		0%		91%

		Energy Efficiency TOTAL		6,567,469		0		0		6,567,469		30,179,762		0		0		30,179,762		34,690,948		0		0		34,690,948		87%		0%		0%		87%

		Landlord Rebate Pilots

		- Refrigerator		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- A/C Replacement - Room		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- A/C Replacement - Central		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Pilots

		- Pilot (NGAT Appliances)		0		0		0		0		28,473		0		0		28,473		0		0		0		0		0%		0%		0%		0%

		- Pilot (B)		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Pilots TOTAL		0		0		0		0		28,473		0		0		28,473		0		0		0		0		0%		0%		0%		0%

		Training Center		464		0		0		464		11,485		0		0		11,485		165,601		0		0		165,601		7%		0%		0%		7%

		Inspections (2)		182,227		0		0		182,227		1,168,358		0		0		1,168,358		1,021,475		0		0		1,021,475		114%		0%		0%		114%

		Advertising		50,589		0		0		50,589		335,261		0		0		335,261		91,186		0		0		91,186		0%		0%		0%		368%

		M&E Studies		0		0		0		0		65,765		0		0		65,765		50,000		0		0		50,000		132%		0%		0%		132%

		Regulatory Compliance		5,877		0		0		5,877		27,941		0		0		27,941		150,000		0		0		150,000		19%		0%		0%		19%

		Other Administration (3)		211,525		0		0		211,525		2,159,963		0		0		2,159,963		2,182,383		0		0		2,182,383		99%		0%		0%		99%

		Indirect Costs		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Admin TOTAL		450,682		0		0		450,682		3,768,774		0		0		3,768,774		3,660,645		0		0		3,660,645		103%		0%		0%		103%

		Oversight Costs

		- LIAB Start-up		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- LIAB PY Past Year		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- LIAB PY Present Year		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- CPUC Energy Division		(3,516)		0		0		(3,516)		21,933		0		0		21,933		25,000		0		0		25,000		0%		0%		0%		0%

		Oversight Costs TOTAL		(3,516)		0		0		(3,516)		21,933		0		0		21,933		25,000		0		0		25,000		0%		0%		0%		0%

		TOTAL COSTS		7,014,635		0		0		7,014,635		33,998,942		0		0		33,998,942		38,376,593		0		0		38,376,593		89%		0%		0%		89%

		CO Tests		334,710		0		0		334,710		1,449,191		0		0		1,449,191		0		0		0		0		0%		0%		0%		0%

		Total Program Costs		7,349,345		0		0		7,349,345		35,448,133		0		0		35,448,133		38,376,593		0		0		38,376,593		89%		0%		0%		89%

		(1)  Base Budget reflects PY2003 Annual Base plus Carry Over funds from PY2002 of $3,855,091.00.

		(2)  Appliance and weatherization expenses represent 100% processed and paid units.  Expenses associated with Inspections represent units inspected, processed and paid.

		(3)  Other Administration expenses include staff labor, miscellaneous office expenses, new database development, mailing and duplication costs, printing and contract labor.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.





Table 2

		Table 2 - LIEE Direct Purchase and Installation Contractor Expenses

		Southern California Gas Company

		PY2003

				Gas - Current Month								Gas - YTD								PY 2003 Budget								% YTD / Budget

		Contractor Name		Base Program		SBX 5 Appl.		SBX 5 LIEE		Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		Total
Program		Base Program  (1)		SBX 5 Appl.		SBX 5 LIEE		Total		Base 
Program		SBX 5
Appl.		SBX 5
LIEE		Total

		Weatherization

		Contractor A		$35,622		$0		$0		$35,622		$197,783		$0		$0		$197,783		$385,000		$0		$0		$385,000		51%		0%		0%		51%

		Contractor B		$194,183		$0		$0		$194,183		$782,584		$0		$0		$782,584		$495,000		$0		$0		$495,000		158%		0%		0%		158%

		Contractor C		$506,809		$0		$0		$506,809		$3,686,439		$0		$0		$3,686,439		$4,950,000		$0		$0		$4,950,000		74%		0%		0%		74%

		Contractor D		$250,547		$0		$0		$250,547		$1,478,705		$0		$0		$1,478,705		$935,000		$0		$0		$935,000		158%		0%		0%		158%

		Contractor E		$6,577		$0		$0		$6,577		$26,736		$0		$0		$26,736		$33,000		$0		$0		$33,000		81%		0%		0%		81%

		Contractor F		$32,298		$0		$0		$32,298		$135,003		$0		$0		$135,003		$220,000		$0		$0		$220,000		61%		0%		0%		61%

		Contractor G		$9,462		$0		$0		$9,462		$67,979		$0		$0		$67,979		$220,000		$0		$0		$220,000		31%		0%		0%		31%

		Contractor H		$190,339		$0		$0		$190,339		$1,278,539		$0		$0		$1,278,539		$1,210,000		$0		$0		$1,210,000		106%		0%		0%		106%

		Contractor I		$73,639		$0		$0		$73,639		$567,994		$0		$0		$567,994		$715,000		$0		$0		$715,000		79%		0%		0%		79%

		Contractor J		$169,701		$0		$0		$169,701		$571,373		$0		$0		$571,373		$825,000		$0		$0		$825,000		69%		0%		0%		69%

		Contractor K		$1,109,085		$0		$0		$1,109,085		$5,477,889		$0		$0		$5,477,889		$5,032,500		$0		$0		$5,032,500		109%		0%		0%		109%

		Contractor L		$138,506		$0		$0		$138,506		$557,325		$0		$0		$557,325		$825,000		$0		$0		$825,000		68%		0%		0%		68%

		Contractor M		$5,667		$0		$0		$5,667		$618,506		$0		$0		$618,506		$825,000		$0		$0		$825,000		75%		0%		0%		75%

		Contractor N		$48,170		$0		$0		$48,170		$283,317		$0		$0		$283,317		$385,000		$0		$0		$385,000		74%		0%		0%		74%

		Contractor O		$1,667,659		$0		$0		$1,667,659		$5,685,034		$0		$0		$5,685,034		$4,950,000		$0		$0		$4,950,000		115%		0%		0%		115%

		SubTotal Wx		$4,438,264		$0		$0		$4,438,264		$21,415,206		$0		$0		$21,415,206		$22,005,500		$0		$0		$22,005,500		97%		0%		0%		97%

		Appliance

		- Contractor P		$49,930		$0		$0		$49,930		$179,231		$0		$0		$179,231		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor Q		$256,813		$0		$0		$256,813		$1,323,704		$0		$0		$1,323,704		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor R		$82,137		$0		$0		$82,137		$395,209		$0		$0		$395,209		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor S		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor T		$10,756		$0		$0		$10,756		$69,010		$0		$0		$69,010		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor U		$64,776		$0		$0		$64,776		$452,254		$0		$0		$452,254		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor V		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor W		$51,826		$0		$0		$51,826		$135,581		$0		$0		$135,581		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor X		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor Y		$604,059		$0		$0		$604,059		$2,573,859		$0		$0		$2,573,859		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor Z		$434,720		$0		$0		$434,720		$1,324,901		$0		$0		$1,324,901		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor AA		$61,550		$0		$0		$61,550		$186,274		$0		$0		$186,274		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor BB		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor CC		$47,075		$0		$0		$47,075		$199,909		$0		$0		$199,909		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor DD		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor EE		$126,400		$0		$0		$126,400		$224,400		$0		$0		$224,400		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor FF		$57,389		$0		$0		$57,389		$132,090		$0		$0		$132,090		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor  GG		$106,204		$0		$0		$106,204		$355,788		$0		$0		$355,788		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor HH		$90,580		$0		$0		$90,580		$119,980		$0		$0		$119,980		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor II		$11,244		$0		$0		$11,244		$12,957		$0		$0		$12,957		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor JJ		$301,010		$0		$0		$301,010		$920,210		$0		$0		$920,210		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor KK		$33,480		$0		$0		$33,480		$88,648		$0		$0		$88,648		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor LL		$6,210		$0		$0		$6,210		$27,210		$0		$0		$27,210		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor MM		$43,030		$0		$0		$43,030		$220,614		$0		$0		$220,614		$0		$0		$0		$0		0%		0%		0%		0%

		- Contractor NN		$0		$0		$0		$0		$42,262		$0		$0		$42,262		$0		$0		$0		$0		0%		0%		0%		0%

		Appliance Budget		$2,439,189		$0		$0		$2,439,189		$8,984,090		$0		$0		$8,984,090		$8,526,916		$0		$0		$8,526,916		105%		0%		0%		105%

		Total Payments		$6,877,453		$0		$0		$6,877,453		$30,399,296		$0		$0		$30,399,296		$30,532,416		$0		$0		$30,532,416		100%		0%		0%		100%

		Full Weatherization and Appliance budget not allocated.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD ustments.





Table 3

		Table 3 - LIEE SBX1 5 Percentage of Expenditures for Direct Purchases and Administration

		Southern California Gas Company

		PY2003 (NOT APPLICABLE)

				Gas - SBX 5 Budget								Gas - Current Month														Combined YTD

				SBX 5 Appliance		SBX 5 LIEE		SBX 5  TOTAL				SBX 5 Appliance				SBX 5 LIEE										SBX 5 Appliance				SBX 5 LIEE

		LIEE Program										$		%		$		%		TOTAL		TOTAL				$		%		$		%		TOTAL		TOTAL

																				$		%												$		%

		Direct Purchase and Installation (94%)		$0		$0		$0				$0		0%		$0		0%		$0		0%				$0		0%		$0		0%		$0		0%

		Management Costs (6%)		$0		$0		$0				$0		0%		$0		0%		$0		0%				$0		0%		$0		0%		$0		0%

		Total Program Costs (100%)		$0		$0		$0				$0		0%		$0		0%		$0		0%				$0		0%		$0		0%		$0		0%

		No SBX1 5 Funds in PY2003.





Table 4

		Table 4 - LIEE Measure Installations

		Southern California Gas Company

		PY2003

		Measures		Units		Current Month																YTD Completed

						Completed and Paid								Initiated  - Not Completed  (1)								Completed and Paid

						Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base
Jan to Date		SBX 5 Appl.		SBX 5 LIEE		Total
Jan to Date

		Furnaces

		- Repair - Gas		Each		113		0		0		113		0		0		0		0		546		0		0		546

		- Replacement - Gas		Each		1,153		0		0		1,153		0		0		0		0		4,252		0		0		4,252

		- Repair - Electric		Each				0		0

		- Replacement - Electric		Each				0		0

		Infiltration & Space Conditioning

		- Cover Plates/Gaskets		Home		8,865		0		0		8,865		0		0		0		0		41,365		0		0		41,365

		- Evaporative Cooler/Air Cond. Covers - SF		Home		510		0		0		510		0		0		0		0		1,735		0		0		1,735

		- Evaporative Cooler/Air Cond. Covers - MF		Home		359		0		0		359		0		0		0		0		590		0		0		590

		- HVAC Air Filter Replacement		Home

		Weatherization

		- Attic Insulation - SF		Home		268		0		0		268		0		0		0		0		1,619		0		0		1,619

		- Attic Insulation - MF		Home		108		0		0		108		0		0		0		0		573		0		0		573

		- Water Heater Blanket - SF		Home		787		0		0		787		0		0		0		0		3,390		0		0		3,390

		- Water Heater Blanket - MF		Home		266		0		0		266		0		0		0		0		1,602		0		0		1,602

		- Low Flow Showerhead -SF		Home		4,301		0		0		4,301		0		0		0		0		20,961		0		0		20,961

		- Low Flow Showerhead -MF		Home		4,836		0		0		4,836		0		0		0		0		22,236		0		0		22,236

		- Door Weatherstripping - SF		Home		4,548		0		0		4,548		0		0		0		0		22,461		0		0		22,461

		- Door Weatherstripping - MF		Home		5,051		0		0		5,051		0		0		0		0		23,721		0		0		23,721

		- Caulking - SF		Home		217		0		0		217		0		0		0		0		1,007		0		0		1,007

		- Caulking - MF		Home		204		0		0		204		0		0		0		0		637		0		0		637

		- Minor Home Repairs - SF		Home		4,270		0		0		4,270		0		0		0		0		20,635		0		0		20,635

		- Minor Home Repairs - MF		Home		4,493		0		0		4,493		0		0		0		0		21,917		0		0		21,917

		- Attic Access Weatherstripping  (2)		Home

		Water Heater Savings

		- Water Heater Pipe Wrap - SF		Home		53		0		0		53		0		0		0		0		414		0		0		414

		- Water Heater Pipe Wrap - MF		Home		22		0		0		22		0		0		0		0		74		0		0		74

		- Faucet Aerators - SF		Home		4,454		0		0		4,454		0		0		0		0		21,788		0		0		21,788

		- Faucet Aerators - MF		Home		4,981		0		0		4,981		0		0		0		0		23,046		0		0		23,046

		Miscellaneous Measures(Weatherization -- Electric)		Home		10,075		0		0		10,075		0		0		0		0		47,673		0		0		47,673

		- Portable Evaporative Coolers		Each

		- Permanent Evaporative Coolers		Each

		- Compact Fluorescents		Each

		- Porchlights (fixture replacement or CFBs)		Each

		- Refrigerators		Each

		Landlord Rebate Pilots

		- Refrigerators		Each

		- Air Conditioner Replacement - Room		Each

		- Air Conditioner Replacement - Central		Each

		Pilots - Rapid Deployment

		- Air Conditioner Replacement - Room		Each

		- Air Conditioner Replacement - Central		Each

		- Duct Sealing and Repair - SF		Home		178		0		0		178		0		0		0		0		431		0		0		431

		- Duct Sealing and Repair - MF		Home		110		0		0		110		0		0		0		0		562		0		0		562

		- Whole House Fans		Each

		- Water Heater Replacement - Gas - SF		Each		970		0		0		970		0		0		0		0		3,581		0		0		3,581

		- Water Heater Replacement - Gas - MF		Each		296		0		0		296		0		0		0		0		1,127		0		0		1,127

		- Water Heater Replacement - Electric		Each

		- Set-back Thermostats		Each		0		0		0		0		0		0		0		0		0		0		0		0

		- Evaporative Cooler Maintenance		Each

		Energy Education

		- Outreach & Assessment		Home		10,075		0		0		10,075		0		0		0		0		47,673		0		0		47,673

		- In-Home Education		Home		10,013		0		0		10,013		0		0		0		0		47,370		0		0		47,370

		- Education Workshops  (4)		Home		60		0		0		60		0		0		0		0		20,035		0		0		20,035

		TOTAL HOMES

		Total Number of Homes Treated		Home		12,607		0		0		12,607										57,179		0		0		57,179

		Total Number of Homes Weatherized		Home		10,075		0		0		10,075										47,673		0		0		47,673

		(1)   For all measures, estimates of "Initiated but not Completed" are based on the total number of "Initiated but not Completed" jobs submitted by Contractors and installation patterns recorded YTD.

		(2)  SoCalGas does not track this measure separately from attic insulation.

		(3)  Set-back Thermostats are included with installations of Gas FAUs and are not tracked separately.

		(4)  Represents EE Workshop Participants Processed and Paid during the month.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.





Table 4A

		Table 4A - LIEE Measure Installations

		Southern California Gas Company

		PY2003

				Current Month								YTD								Goal  (2)

		Metering		Base		SBX1-5		Total		% of Total Units		Base
YTD		SBX1-5
YTD		Total		% of Total Units		Long-Term
% Goal		Average % Served
1997 - 2003

		Single Family Units (1)		6,955		0		6,955		55.17%		31,577		0		31,577		55.22%		85%		---

		Multi-Family Units (1)		5,652		0		5,652		44.83%		25,602		0		25,602		44.78%		15%		---

		Total Units		12,607		0		12,607				57,179		0		57,179

		Master-Metered Units		478		0		478		3.79%		1,604		0		1,604		---		15%		---

		(1)  Master Metered Units are a sub-set of both Single and Multi-Family.  Single Family Units include Mobile Homes.

		(2)   Statistics not available for 1997 through Current Program-To-Date.

		Reporting structure is currently being developed and will be incorporated as soon as available.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.





Table 5

		Table 5 - LIEE kWh Savings, kW Demand Reduction, Therm Savings

		Southern California Gas Company

		PY2003

		A		B		C		D		E										J		K		L		M		N		P		Q		S										AA		AB		AC		AE

		Measures		Current Month Completed and Paid																								YTD Completed and Paid

				kWh								kW								Therms								kWh (Annual)								kW								Therms (Annual)

				Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total
Jan to Date		Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total
Jan To Date		Therms

																																																				per measure

		Furnaces																								0

		- Repair - Gas		0		0		0		0		0		0		0		0		2,757		0		0		2,757		0		0		0		0		0		0		0		0		13,322		0		0		13,322

		- Replacement - Gas		0		0		0		0		0		0		0		0		126,945		0		0		126,945		0		0		0		0		0		0		0		0		468,145		0		0		468,145

		- Repair - Electric

		- Replacement - Electric

		Infiltration & Space Conditioning

		- Cover Plates/Gaskets		0		0		0		0		0		0		0		0		7,092		0		0		7,092		0		0		0		0		0		0		0		0		33,092		0		0		33,092		0.90

		- Evaporative Cooler/Air Cond. Covers - SF		0		0		0		0		0		0		0		0		4,131		0		0		4,131		0		0		0		0		0		0		0		0		14,054		0		0		14,054		2.60

		- Evaporative Cooler/Air Cond. Covers - MF		0		0		0		0										1,472		0		0		1,472																		2,419		0		0		2,419

		- HVAC Air Filter Replacement

		Weatherization

		- Attic Insulation - SF		0		0		0		0		0		0		0		0		5,012		0		0		5,012		0		0		0		0		0		0		0		0		30,275		0		0		30,275		21.36

		- Attic Insulation - MF		0		0		0		0										1,037		0		0		1,037		0		0		0		0										5,501		0		0		5,501

		- Water Heater Blanket - SF		0		0		0		0		0		0		0		0		5,745		0		0		5,745		0		0		0		0		0		0		0		0		24,747		0		0		24,747		7.54

		- Water Heater Blanket - MF		0		0		0		0										1,303		0		0		1,303		0		0		0		0										7,850		0		0		7,850

		- Low Flow Showerhead - SF		0		0		0		0		0		0		0		0		39,139		0		0		39,139		0		0		0		0		0		0		0		0		190,745		0		0		190,745		9.40

		- Low Flow Showerhead - MF		0		0		0		0										29,500		0		0		29,500		0		0		0		0										135,640		0		0		135,640

		- Door Weatherstripping - SF		0		0		0		0		0		0		0		0		6,367		0		0		6,367		0		0		0		0		0		0		0		0		31,445		0		0		31,445		2.53

		- Door Weatherstripping - MF		0		0		0		0										3,536		0		0		3,536		0		0		0		0										16,605		0		0		16,605

		- Caulking - SF		0		0		0		0		0		0		0		0		326		0		0		326		0		0		0		0		0		0		0		0		1,511		0		0		1,511		0.68

		- Caulking - MF		0		0		0		0										143		0		0		143		0		0		0		0										446		0		0		446

		- Minor Home Repairs - SF		0		0		0		0		0		0		0		0		18,788		0		0		18,788		0		0		0		0		0		0		0		0		90,794		0		0		90,794		5.62

		- Minor Home Repairs - MF		0		0		0		0										9,885		0		0		9,885		0		0		0		0										48,217		0		0		48,217

		- Attic Access Weatherstripping  (2)

		Water Heater Savings

		- Water Heater Pipe Wrap - SF		0		0		0		0		0		0		0		0		143		0		0		143		0		0		0		0		0		0		0		0		1,118		0		0		1,118		2.60

		- Water Heater Pipe Wrap - MF		0		0		0		0										40		0		0		40		0		0		0		0										133		0		0		133

		- Faucet Aerators - SF		0		0		0		0		0		0		0		0		6,236		0		0		6,236		0		0		0		0		0		0		0		0		30,503		0		0		30,503		3.50

		- Faucet Aerators - MF		0		0		0		0										4,483		0		0		4,483		0		0		0		0										20,741		0		0		20,741

		Miscellaneous Measures		94,705		0		0		94,705																		448,127		0		0		448,127

		- Portable Evaporative Coolers

		- Permanent Evaporative Coolers

		- Compact Fluorescents

		- Porchlights (fixture replacement or CFBs)

		- Refrigerators

		Landlord Rebate Pilots

		- Refrigerators

		- Air Conditioner Replacement - Room

		- Air Conditioner Replacement - Central

		Pilots - Rapid Deployment

		- Air Conditioner Replacement - Room

		- Air Conditioner Replacement - Central

		- Duct Sealing and Repair - SF		0		0		0		0		0		0		0		0		14,062		0		0		14,062		0		0		0		0		0		0		0		0		34,049		0		0		34,049

		- Duct Sealing and Repair - MF		0		0		0		0										3,278		0		0		3,278		0		0		0		0										16,748		0		0		16,748

		- Whole House Fans

		- Water Heater Replacement - Gas		0		0		0		0		0		0		0		0		25,106		0		0		25,106		0		0		0		0		0		0		0		0		93,233		0		0		93,233

		- Water Heater Replacement - Electric

		- Set-back Thermostats  (3)		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		- Evaporative Cooler Maintenance

		Energy Education

		- Outreach & Assessment

		- In-Home Education

		- Education Workshops

		Program Total		94,705		0		0		94,705		0		0		0		0		316,524		0		0		316,524		448,127		0		0		448,127		0		0		0		0		1,311,333		0		0		1,311,333

		kWh savings are incidental savings derived from the installation of space conditioning measures only.

		Per Measure Savings derived from PY2000 Impact Evaluation, Study # 576, June 2, 2002

		Furnace Replacement Savingings calculated at 34% of total installations based on above study's findings related to existing working furnaces.

		Duct Sealing and Water Heater Savings are incorporated based on Phase 3, Standardization Team Assessment of Rapid Deployment Measures, July 2001.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and June reflect YTD adjustments.





Table 5A

		Table 5A - Average Bill Savings Per Customer

		Southern California Gas Company

		PY2003

				Base				SBX 5 Appl.				SBX 5 LIEE				Total

				kWh		Therm		kWh		Therm		kWh		Therm		kWh		Therm

		Annual Savings		94,705		316,524		0		0		0		0		94,705		316,524

		Current Rate		$   0.14		$   0.75		$   0.14		$   0.75		$   0.14		$   0.75		$   0.14		$   0.75

		Number of Customers		12,607				0				0				12,607

		Average 1st Year Bill Savings/Customer		$19.79				$0.00				$0.00				$19.79

		Average Lifecycle Bill Savings/Customer		$213.94				$0.00				$0.00				$213.94

		kWh savings are incidental savings derived from the installation of space conditioning measures only.

		Per Measure Savings derived from PY2000 Impact Evaluation, Study # 576, April 2, 2002

		Furnace Replacement Savingings calculated at 34% of total installations based on above study's findings related to existing working furnaces.

		Duct Sealing and Water Heater Savings are incorporated based on Phase 3, Standardization Team Assessment of Rapid Deployment Measures, July 2001.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.





Table 6

		Table 6 - CARE Program Expenses

		Southern California Gas Company

		PY2003

		CARE Program		Gas						Year-To-Date						Budget						% YTD / Budget

				Base		SBX1 5		Total		Base		SBX1 5		Total		Base Program		SBX1 5		Total		Base Program		SBX1 5		Total

		Outreach/General

		General		$92,085		$0		$92,085		$1,379,452		$0		$1,379,452		$1,305,668		$99,702		$1,405,370		106%		0%		98%

		Rapid Deployment Capitation Fees		$86,862		$0		$86,862		$315,347		$370,233		$685,580		$960,000		$349,619		$1,309,619		n/a		106%		52%

		Other Outreach/Media		$267,278		$0		$267,278		$287,923		$105,760		$393,683		$347,288		$80,000		$427,288		n/a		132%		92%

		Total Outreach		$446,224		$0		$446,224		$1,982,721		$475,993		$2,458,714		$2,612,956		$529,321		$3,142,277		76%		90%		78%

		Processing/ Certification/Verification		$60,868		$0		$60,868		$829,953		$121,990		$951,943		$776,226		$23,369		$799,595		107%		522%		119%

		Billing System /Programming		$40,053		$0		$40,053		$278,247		$75,986		$354,233		$317,983		$166,542		$484,525		88%		46%		73%

		Pilots

		Pilot A		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Pilot B		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Total Pilot Costs		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Measurement & Evaluation		$43,277		$0		$43,277		$43,277		$0		$43,277		$358,125		$0		$358,125		12%		n/a		12%

		Regulatory Compliance		$12,034		$0		$12,034		$127,593		$46,799		$174,392		$166,584		$28,114		$194,698		77%		166%		90%

		Other Administration		$68,481		$0		$0		$312,976		$26,633		$339,609		$340,436		$0		$340,436		92%		n/a		100%

		Indirect Costs1		$34,333		$0		$34,333		$412,996		$0		$412,996		$412,996		$0		$412,996		100%		n/a		100%

		Oversight Costs

		LIAB Start-Up		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		LIAB PY Past Year		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		LIAB PY Present Year		$0		$0		$0		$0		$0		$0		$45,000		$0		$45,000		0%		n/a		0%

		CPUC Energy Division		$8,707		$0		$8,707		$75,235		$0		$75,235		$85,000		$0		$85,000		89%		n/a		89%

		Total Oversight Costs		$8,707		$0		$8,707		$75,235		$0		$75,235		$130,000		$0		$130,000		58%		n/a		58%

		TOTAL PROGRAM COSTS		$679,645		$0		$679,645		$3,650,001		$747,401		$4,397,403		$4,702,310		$747,346		$5,449,656		78%		100%		81%

		CARE Rate Discount		$8,796,179		$0		$8,796,179		$58,247,131		$0		$58,247,131		$49,764,000		$0		$49,764,000		117%		n/a		117%

		Service Establishment Charge Discount		$149,130		$0		$149,130		$2,654,240		$0		$2,654,240		$3,186,000		$0		$3,186,000		83%		n/a		83%

		TOTAL PROGRAM COSTS AND CUSTOMER DISCOUNTS		$9,624,954		$0		$9,624,954		$64,551,372		$747,401		$65,298,773		$57,652,310		$747,346		$58,399,656		n/a		n/a		112%

		1  The Merger Credit of $412,000 is excluded from Total Program Costs (B21), as it assures that subsidizing ratepayers receive only one merger credit.  Merger credits are otherwise accounted for in base rates.
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Table 7

		Table 7 - CARE Pilot Program Contractor Expenses

		Southern California Gas Company

		PY2003

		Contractor		Gas Month						Gas YTD						Budget						% YTD / Budget

				Base Program		SBX1 5		Total		Base Program		SBX1 5		Total		Base Program		SBX1 5		Total		Base Program		SBX1 5		Total

		1		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%

		2		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%

		3		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%

		4		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%

		5		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%

		6		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%

		TOTAL		$0		$0		$0		$0		$0		$0		$0		$0		$0		0%		0%		0%

		1  The CARE Pilot Program ended December 2002.
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Table 8

		Table 8 - CARE Rapid Deployment Capitation Fees

		Southern California Gas Company

		PY2003

		Contractor		Paid Current Month		Paid YTD		Paid Since May 2001		Budget*		% Budget		Rapid Deployment Enrollments

														Current		YTD		Since May 2001

		11		$0		$780		$2,090		$2,400		33%		0		65		209

		12		$780		$10,600		$28,380		$8,220		129%		78		1,060		2,838

		13		$3,806		$365,277		$1,209,780		$660,000		55%		346		33,207		109,980

		14		$0		$720		$3,504		$3,600		20%		0		60		292

		15		$0		$1,187		$4,589		$2,520		47%		0		113		437

		16		$1,092		$19,524		$50,484		$25,632		76%		91		1,627		4,207

		17		$0		$0		$36		$36		0%		0		0		3

		18		$120		$480		$1,720		$3,600		13%		12		48		172

		19		$420		$5,616		$12,780		$14,400		39%		35		468		1,065

		20		$0		$0		$16,710		$0				0		0		1,453

		21		$0		$0		$80		$0				0		0		8

		22		$12		$564		$1,296		$1,200		47%		1		47		108

		23		$0		$105		$375		$1,440		7%		0		14		50

		24		$0		$0		$36		$0				0		0		3

		25		$0		$0		$132		$0				0		0		11

		26		$4,740		$7,992		$0		$24,000		33%		395		666		666

		27		$0		$36		$225		$540		7%		0		4		25

		29		$0		$90		$550		$2,400		4%		0		9		55

		30		$36		$144		$108		$2,400		6%		3		12		12

		32		$0		$0		$156		$0				0		0		13

		33		$0		$0		$180		$0				0		0		15

		34		$10		$330		$1,470		$2,400		14%		1		33		147

		35		$0		$132		$780		$1,440		9%		0		11		65

		37		$0		$150		$490		$1,200		13%		0		15		49

		39		$0		$0		$84		$240		0%		0		0		7

		40		$0		$0		$260		$1,200		0%		0		0		26

		41		$0		$0		$500		$3,600		0%		0		0		50

		42		$0		$0		$190		$0				0		0		19

		43		$9		$72		$126		$540		13%		1		8		14

		45		$0		$72		$468		$1,440		5%		0		6		39

		46		$0		$0		$48		$0				0		0		4

		47		$0		$0		$120		$0				0		0		10

		48		$0		$1,630		$5,370		$1,800		91%		0		163		537

		49		$0		$9		$9		$0				0		1		1

		51		$0		$12		$7,920		$1,200		1%		0		1		660

		52		$180		$228		$228		$2,400		10%		15		19		19

		53		$0		$0		$0		$6,000		0%		0		0		0

		56		$0		$0		$100		$750		0%		0		0		10

		57		$300		$2,676		$5,940		$2,400		112%		25		223		495

		58		$408		$7,440		$21,432		$8,640		86%		34		620		1,786

		59		$0		$24		$40		$0				0		2		4

		60		$24		$252		$252		$100,000		0%		2		21		21

		62		$0		$0		$230		$0				0		0		23

		63		$10		$150		$1,150		$3,000		5%		1		15		115

		66		$64,476		$131,916		$131,916		$300,000		44%		5,373		10,993		10,993

		67		$72		$144		$144		$60,000		0%		6		12		12

		69		$0		$10		$150		$1,200		1%		0		1		15

		71		$0		$48		$72		$0				0		4		6

		75		$0		$0		$0		$0				0		0		0

		76		$0		$36		$96		$240		15%		0		3		8

		77		$12		$5,364		$7,344		$7,200		75%		1		447		612

		78		$0		$36		$480		$6,000		1%		0		3		40

		79		$72		$2,856		$4,860		$1,440		198%		6		238		405

		80		$0		$0		$60		$1,440		0%		0		0		5

		81		$0		$12,516		$16,368		$12,000		104%		0		1,043		1,364

		82		$1,572		$5,412		$5,532		$7,200		75%		131		451		461

		86		$996		$3,060		$3,060		$5,000		61%		83		255		255

		87		$8,460		$22,932		$22,932		$100,000		23%		705		1,911		1,911

		88		$1,596		$6,972		$6,972		$60,000		12%		133		581		581

		89		$816		$1,380		$1,380		$72,000		2%		68		115		115

		TOTAL		$90,019		$618,974		$1,581,783		$1,524,358		104%		7,546		54,595		142,391

		* Total capitation budget for the entire duration of rapid deployment program which started on 8/10/2001.
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Table 9

		Table 9 - CARE SBX1 5 Percentage of Expenditures for Mass Marketing

		Southern California Gas Company

		PY2003

		CARE Program:		Budget		Month				Year-To-Date

				SBX1 5 ($)		SBX1 5 ($)		SBX1 5 (%)		SBX1 5 ($)		SBX1 5 (%)

		Mass Marketing (10% Max)		$80,000		$0		0%		$105,760		132%

		Other Program Costs		$667,346		$0		0%		$641,641		96%

		Total Program Costs (100%)		$747,346		$0		0%		$747,401		100%
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Table 10

		Table 10 - CARE Enrollment, Recertification, and Attrition

		Southern California Gas Company

		PY2003

				Gross Enrollment From Automatic Enrollment		Gross Enrollment From Capitation		Gross Enrollment Other Sources
(Not Including Recertification Enrollment)		Total Gross  Enrollment  B+ C+D		Gross Enrollment From Recertification1		Total Adjusted Gross Enrollment E+F		Attrition
(Drop Offs)2		Net Enrollment  G-H		Adjusted Net Enrollment   I-F		Total CARE Participants

		December-02																				790,592

		January-03		3,387		2,802		18,680		24,869		7,462		32,331		17,768		14,563		7,101		797,693				17,768

		February-03		9,982		649		16,814		27,445		7,272		34,717		25,407		9,310		2,038		799,731				25,407

		March-03		9,949		2,161		29,680		41,790		14,663		56,453		28,439		28,014		13,351		813,082				28,439

		April-03		5,734		5,375		30,507		41,616		17,263		58,879		17,194		41,685		24,422		837,504				17,194

		May-03		6,680		3,862		22,577		33,119		12,240		45,359		21,797		23,562		11,322		848,826				21,797

		June-03		6,514		4,567		26,188		37,269		14,124		51,393		23,153		28,240		14,116		862,942				23,153

		July-03		15,353		3,718		24,813		43,884		22,239		66,123		36,820		29,303		7,064		870,006				36,820

		August-03		24,432		6,715		40,510		71,657		11,677		83,334		32,856		50,478		38,801		908,807				32,856

		September-03		6,862		5,287		33,325		45,474		18,864		64,338		17,435		46,903		28,039		936,846				17,435

		October-03		7,187		7,229		24,820		39,236		18,006		57,242		29,065		28,177		10,171		947,017				29,065

		November-03		5,609		4,684		13,132		23,425		11,234		34,659		11,608		23,051		11,817		958,834				11,608

		December-03		1,944		7,546		27,949		37,439		11,917		49,356		38,671		10,685		-1,232		957,602				38,671

		2003 Totals		103,633		54,595		308,995		467,223		166,961		634,184		300,213		333,971		167,010

		Notes:

		1		Recertifications completed regardless of month requested.

		2		The drop off includes self-declined applications, ineligible applications, and closed CARE accounts.
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Table 11A&B&C

		Table 11 - CARE Standard Program Random Verification Results

		Southern California Gas Company

		PY2003

		Month/Year		Total CARE Population		# of Requested to Verify		% of Population Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total Population Dropped

		January-03		794,891		10,575		1%		6,294		542		6,836		65%		1%

		February-03		799,082		10,126		1%		5,059		198		5,257		52%		1%

		March-03		810,921		13,738		2%		4,946		314		5,260		38%		1%

		April-03		832,129		14,989		2%		4,046		384		4,430		30%		1%

		May-03		844,964		13,945		2%		3,322		359		3,681		26%		0%

		June-03		858,375		12,777		1%		5,373		297		5,670		44%		1%

		July-03		866,288		13,718		2%		6,357		307		6,664		49%		1%

		August-03		902,092		10,889		1%		6,023		278		6,301		58%		1%

		September-03		931,559		12,202		1%		5,807		503		6,310		52%		1%

		October-03		939,788		13,347		1%		5,905		471		6,376		48%		1%

		November-03		958,834		8,716		1%		4,447		226		4,673		54%		0%

		December-03		957,602		10,139		1%		4,695		170		4,865		48%		1%

		Total For PY 2003		957,602		145,161		15%		62,274		4,049		66,323		46%		7%

		Table 11A - CARE SBX1 5 Outreach Verification Results

		Month/Year		Total SBX1 5 Outreach Enrollment		# of Requested to Verify		% of Outreach Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total SB5 Population

		January-03		2,802		608		22%		503		35		538		88%		19%

		February-03		649		272		42%		398		14		412		151%		63%

		March-03		2,161		306		14%		557		10		567		185%		26%

		April-03		5,375		441		8%		466		5		471		107%		9%

		May-03		3,862		890		23%		286		3		289		32%		7%

		June-03		4,567		667		15%		279		14		293		44%		6%

		July-03		3,718		1,372		37%		325		11		336		24%		9%

		August-03		6,715		1,016		15%		621		21		642		63%		10%

		September-03		5,287		1,620		31%		674		27		701		43%		13%

		October-03		7,229		1,835		25%		733		74		807		44%		11%

		November-03		4,684		1,332		28%		538		50		588		44%		13%

		December-03		7,546		1,954		26%		944		28		972		50%		13%

		Total For PY 2003		54,595		12,313		23%		6,324		292		6,616		54%		12%

		Table 11B - Combined CARE Standard Program and SBX1 5 Outreach Verification Results

		Month/Year		Total CARE Population		# of Requested to Verify		% of Population Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total Population Dropped

		January-03		797,693		11,183		1%		6,797		577		7,374		66%		1%

		February-03		799,731		10,398		1%		5,457		212		5,669		55%		1%

		March-03		813,082		14,044		2%		5,503		324		5,827		41%		1%

		April-03		837,504		15,430		2%		4,512		389		4,901		32%		1%

		May-03		848,826		14,835		2%		3,608		362		3,970		27%		0%

		June-03		862,942		13,444		2%		5,652		311		5,963		44%		1%

		July-03		870,006		15,090		2%		6,682		318		7,000		46%		1%

		August-03		908,807		11,905		1%		6,644		299		6,943		58%		1%

		September-03		936,846		13,822		1%		6,481		530		7,011		51%		1%

		October-03		947,017		15,182		2%		6,638		545		7,183		47%		1%

		November-03		958,834		10,048		1%		4,985		276		5,261		52%		1%

		December-03		957,602		12,093		1%		5,639		198		5,837		48%		1%

		Total For PY 2003		957,602		157,474		16%		68,598		4,341		72,939		46%		8%

		1. SoCalGas random verification process allows customers 90 days to respond to the verification request.

		As a result, the number of customers dropped in any given month includes requests for verification that were issued

		several months prior.
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Table 12

		Table 12 - CARE Enrollments Rural / Urban

		Southern California Gas Company

		PY2003

		County		Rural # of Eligible		Urban # of Eligible		Rural CARE Enrollments				Urban CARE Enrollments				Total Participants				Penetration

								Current Month		YTD		Current Month		YTD		Rural		Urban		Rural		Urban

		Los Angeles		3,978		783,402		51		1,461		14,509		250,208		3,275		558,932		82%		71%

		Fresno		667		7,506		6		147		121		2,819		352		6,258		53%		83%

		Kings		10,114		11		147		3,810		0		4		7,170		6		71%		53%

		Tulare		29,230		10,213		478		12,240		237		5,561		23,445		9,878		80%		98%

		Orange		1		145,839		0		0		1,802		43,746		0		88,845		0%		61%

		San Bernardino		4,609		116,509		71		1,830		1,629		44,327		3,511		85,155		76%		74%

		Ventura		3,865		33,813		63		1,725		405		11,757		3,601		23,026		93%		69%

		Santa Barbara		9,061		18,727		160		3,054		158		4,544		7,327		9,079		81%		49%

		San Luis Obispo		20,255		110		156		4,139		0		7		8,479		12		42%		11%

		Riverside		25,546		122,537		204		6,401		1,631		40,912		12,025		79,060		47%		65%

		Imperial		11,895		137		122		3,646		4		77		7,472		148		63%		107%

		Kern		21,406		7,183		302		7,733		91		2,166		16,362		4,184		76%		59%

		TOTAL		140,627		1,245,986		1,760		46,187		20,587		406,126		93,019		865,186		66%		69%





Table 13

		Table 13 - Urban / Rural LIEE Installations

		Southern California Gas Company

		PY2003

								Rural

				Rural		Appl		Homes Treated				Homes Weatherized

		County		# of Eligible				Current Month		YTD		Current Month		YTD

		Fresno		677		0		3		18		3		16

		Imperial		12,037		27		114		609		76		495

		Kern		21,662		0		874		1,963		678		1,537

		Kings		10,292		3		68		229		63		206

		Los Angeles		4,023		1		88		235		53		173

		Orange		1		0		107		286		106		272

		Riverside		26,014		8		152		508		137		413

		San Bernardino		4,704		0		8		113		6		91

		San Luis Obispo		20,629		0		103		424		102		419

		Santa Barbara		9,155		0		73		431		72		422

		Tulare		29,707		10		277		866		248		785

		Ventura		3,961		0		4		23		4		22

		TOTAL		142,861				1,871		5,705		1,548		4,851

								Urban

				Urban		Appl		Homes Treated				Homes Weatherized

		County		# of Eligible				Current Month		YTD		Current Month		YTD

		Fresno		7,608		4		103		348		98		327

		Imperial		139		0		0		5		0		5

		Kern		7,292		0		95		125		95		121

		Kings		12		0		24		58		15		32

		Los Angeles		792,952		460		7,569		35,266		6,132		29,407

		Orange		148,397		37		771		3,145		552		2,322

		Riverside		124,822		55		847		5,329		585		4,484

		San Bernardino		118,661		76		1,200		6,576		934		5,557

		San Luis Obispo		112		0		0		0		0		0

		Santa Barbara		18,948		0		51		322		49		316

		Tulare		10,415		5		51		145		48		119

		Ventura		34,720		2		25		155		19		132

		TOTAL		1,264,076				10,736		51,474		8,527		42,822

		Eligible customers based on 200% FPG eligibility factors applied to total residential gas meters as of January 2002.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and June reflect YTD adjustments.





Table 14

		Table 14 - CARE Participation Rural

		Southern California Gas Company

		PY2003

		Month/Year		Rural Estimated Eligible		Rural Monthly Enrolled By Capitation		Rural Monthly Enrolled By Non-Capitation		Total Enrolled by Month		Rural Total # of CARE Participants		Rural Penetration Rate

		Jan-03		136,196		68		2,518		2,586		77,241		57%

		Feb-03		137,673		27		2,763		2,790		77,366		56%

		Mar-03		138,228		240		4,276		4,516		78,999		57%

		Apr-03		137,710		686		3,690		4,376		81,598		59%

		May-03		138,918		468		4,345		4,813		84,094		61%

		Jun-03		138,289		167		5,633		5,800		87,632		63%

		Jul-03		138,234		172		4,300		4,472		88,407		64%

		Aug-03		138,495		240		5,603		5,843		90,890		66%

		Sep-03		138,826		140		3,833		3,973		92,969		67%

		Oct-03		140,197		164		3,018		3,182		93,005		66%

		Nov-03		140,133		195		1,880		2,075		93,648		67%

		Dec-03		140,627		479		1,282		1,760		93,019		66%





Table 15

		Table 15 - CARE Participation Urban

		Southern California Gas Company

		PY2003

		Month/Year		Urban Estimated Eligible		Urban Monthly Enrolled By Capitation		Urban Monthly Enrolled By  Non-Capitation		Urban Total Enrolled by  Month		Urban Total # of CARE Participants		Urban Penetration Rate

		Jan-03		1,225,885		2,734		19,549		22,283		720,452		59%

		Feb-03		1,230,093		622		24,033		24,655		722,365		59%

		Mar-03		1,236,673		1,921		35,353		37,274		734,083		59%

		Apr-03		1,239,052		4,689		32,551		37,240		755,906		61%

		May-03		1,239,525		3,394		24,912		28,306		764,732		62%

		Jun-03		1,239,540		4,400		27,069		31,469		775,310		63%

		Jul-03		1,237,675		3,546		36,048		39,594		781,659		63%

		Aug-03		1,238,008		6,475		59,339		65,814		817,917		66%

		Sep-03		1,239,918		5,147		36,354		41,501		843,877		68%

		Oct-03		1,240,875		7,018		29,036		36,054		854,012		69%

		Nov-03		1,244,094		4,489		16,861		21,350		865,186		70%

		Dec-03		1,245,986		7,067		13,519		20,587		864,583		69%





Table 16

		Table 16 - CARE Participation - Combined Rural and Urban

		Southern California Gas Company

		PY2003

		Month/Year		Estimated Eligible		Monthly Enrolled by Capitation		Monthly Enrolled By Non-Capitation		Total Enrolled by Month		YTD Enrollments		Total # of CARE Participants		Penetration Rate

		Jan-03		1,362,081		2,802		22,067		24,869		24,869		797,693		59%

		Feb-03		1,367,766		649		26,796		27,445		52,314		799,731		58%

		Mar-03		1,374,901		2,161		39,629		41,790		94,104		813,082		59%

		Apr-03		1,376,762		5,375		36,241		41,616		135,720		837,504		61%

		May-03		1,378,444		3,862		29,257		33,119		168,839		848,826		62%

		Jun-03		1,377,829		4,567		32,702		37,269		206,108		862,942		63%

		Jul-03		1,375,909		3,718		40,348		44,066		250,174		870,006		63%

		Aug-03		1,376,503		6,715		64,942		71,657		321,831		908,807		66%

		Sep-03		1,378,744		5,287		40,187		45,474		367,305		936,846		68%

		Oct-03		1,381,072		7,182		32,054		39,236		406,541		947,017		69%

		Nov-03		1,384,227		4,684		18,741		23,425		429,966		958,834		69%

		Dec-03		1,386,613		7,546		14,801		22,347		452,313		957,602		69%





Summary17-20

		Summary Table 17 - Urban Homes Treated

		Southern California Gas Company

		PY2003

		Base Funding

		A		B		C		D		E		F		G		H		I		J

		2003		Total Homes Eligible		Urban Homes Eligible		Urban as a % of Total Eligible		Total Homes Treated in Month		Total Urban Homes Treated in Month		Urban Homes Treated in Month as a % of Total Homes Treated in  Month		Total  Homes Treated YTD		Urban Homes Treated YTD		Urban Homes Treated as a % of Total Homes Treated YTD

		January		1382006		1243667		90%		940		900		96%		940		900		96%

		February		1387792		1247932		90%		2433		2,111		87%		3373		3011		89%

		March		1384091		1243667		90%		4605		4,294		93%		7978		7305		92%

		April		1396927		1257029		90%		4932		4451		90%		12910		11756		91%

		May		1398665		1257513		90%		3932		3615		92%		16842		15371		91%

		June		1398019		1257534		90%		6095		5531		91%		22937		20902		91%

		July		1396070		1255641		90%		5081		4681		92%		28018		25583		91%

		August		1396680		1255985		90%		3169		2887		91%		31187		28470		91%

		September		1398932		1257900		90%		3743		3487		93%		34930		31957		91%

		October		1401282		1258861		90%		4959		4582		92%		39889		36539		92%

		November		1404497		1262139		90%		4683		4207		90%		44572		40746		91%

		December		1406937		1264076		90%		12,607		10,736		85%		57179		51,482		90%

		Eligible customers based on 200% FPG eligibility factors applied to total residential gas meters as of January 2003.

		Homes Treated = Appliance Installation and Homes Weatherized.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

		Summary Table 18

		PY2003

		SBX1 5 LIEE Funding (NOT APPLICABLE)

		A		B		C		D		E		F		G		H		I		J

		2003		Total Homes Eligible		Urban Homes Eligible		Urban as a % of Total Eligible		Total Homes Treated in Month		Total Urban Homes Treated in Month		Urban Homes Treated in Month as a % of Total Homes Treated in  Month		Total  Homes Treated YTD		Urban Homes Treated YTD		Urban Homes Treated as a % of Total Homes Treated YTD

		January		1382006		1243667		90%		0		0		0%		0		0		0%

		February		1387792		1247932		90%		0		0		0%		0		0		0%

		March		1384091		1243667		90%		0		0		0%		0		0		0%

		April		1396927		1257029		90%		0		0		0%		0		0		0%

		May		1398665		1257513		90%		0		0		0%		0		0		0%

		June		1398019		1257534		90%		0		0		0%		0		0		0%

		July		1396070		1255641		90%		0		0		0%		0		0		0%

		August		1396680		1255985		90%		0		0		0%		0		0		0%

		September		1398932		1257900		90%		0		0		0%		0		0		0%

		October		1401282		1258861		90%		0		0		0%		0		0		0%

		November		1404497		1262139		90%		0		0		0%		0		0		0%

		December		1406937		1264076		90%		0		0		0%		0		0		0%

		Summary Table 19 - Urban Homes Treated

		Southern California Gas Company

		PY2003

		SBX1 5 Appliance Funding (NOT APPLICABLE)

		A		B		C		D		E		F		G		H		I		J

		2003		Total Homes Eligible		Urban Homes Eligible		Urban as a % of Total Eligible		Total Homes Treated in Month		Total Urban Homes Treated in Month		Urban Homes Treated in Month as a % of Total Homes Treated in  Month		Total  Homes Treated YTD		Urban Homes Treated YTD		Urban Homes Treated as a % of Total Homes Treated YTD

		January		1382006		1243667		90%		0		0		0%		0		0		0%

		February		1387792		1247932		90%		0		0		0%		0		0		0%

		March		1384091		1243667		90%		0		0		0%		0		0		0%

		April		1396927		1257029		90%		0		0		0%		0		0		0%

		May		1398665		1257513		90%		0		0		0%		0		0		0%

		June		1398019		1257534		90%		0		0		0%		0		0		0%

		July		1396070		1255641		90%		0		0		0%		0		0		0%

		August		1396680		1255985		90%		0		0		0%		0		0		0%

		September		1398932		1257900		90%		0		0		0%		0		0		0%

		October		1401282		1258861		90%		0		0		0%		0		0		0%

		November		1404497		1262139		90%		0		0		0%		0		0		0%

		December		1406937		1264076		90%		0		0		0%		0		0		0%

		Summary Table 20 - Urban Homes Treated

		Southern California Gas Company

		PY2003

		Base and SBX1 5 Funding

		A		B		C		D		E		F		G		H		I		J

		2003		Total Homes Eligible		Urban Homes Eligible		Urban as a % of Total Eligible		Total Homes Treated in Month		Total Urban Homes Treated in Month		Urban Homes Treated in Month as a % of Total Homes Treated in  Month		Total  Homes Treated YTD		Urban Homes Treated YTD		Urban Homes Treated as a % of Total Homes Treated YTD

		January		1382006		1243667		90%		940		900		96%		940		900		96%

		February		1387792		1247932		90%		2433		2111		87%		3373		3011		89%

		March		1384091		1243667		90%		4605		4294		93%		7978		7305		92%

		April		1396927		1257029		90%		4932		4451		90%		12910		11756		91%

		May		1398665		1257513		90%		3932		3615		92%		16842		15371		91%

		June		1398019		1257534		90%		6095		5531		91%		22937		20902		91%

		July		1396070		1255641		90%		5081		4681		92%		28018		25583		91%

		August		1396680		1255985		90%		3169		2887		91%		31187		28470		91%

		September		1398932		1257900		90%		3743		3487		93%		34930		31957		91%

		October		1401282		1258861		90%		4959		4582		92%		39889		36539		92%

		November		1404497		1262139		90%		4683		4207		90%		44572		40746		91%

		December		1406937		1264076		90%		12607		10736		85%		57179		51482		90%
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		Summary Table 21 - Rural Homes Treated

		Southern California Gas Company

		PY2003

		Base Funding

		A		B		C		D		E		F		G		H		I		J

		2003		Total Homes Eligible		Rural Homes Eligible		Rural as a % of Total Eligible		Total Homes Treated in Month		Total Rural Homes Treated in Month		Rural Homes Treated in Month as a % of Total Homes Treated in  Month		Total  Homes Treated YTD		Rural Homes Treated YTD		Rural Homes Treated as a % of Total Homes Treated YTD

		January		1382006		138339		10%		940		40		4%		940		40		4%

		February		1387792		139860		10%		2433		322		13%		3373		362		11%

		March		1384091		140424		10%		4605		311		7%		7978		673		8%

		April		1396927		139898		10%		4932		481		10%		12910		1154		9%

		May		1398665		141152		10%		3,932		317		8%		16842		1471		9%

		June		1398019		140485		10%		6,095		564		9%		22937		2035		9%

		July		1396070		140429		10%		5,081		400		8%		28018		2435		9%

		August		1396680		140695		10%		3,169		282		9%		31187		2717		9%

		September		1398932		141032		10%		3,743		256		7%		34930		2973		9%

		October		1401282		142422		10%		4,959		377		8%		39889		3350		8%

		November		1404497		142358		10%		4,683		476		10%		44572		3826		9%

		December		1406937		142861		10%		12,607		1,871		15%		57179		5,697		10%

		Eligible customers based on 200% FPG eligibility factors applied to total residential gas meters as of January 2003.

		Homes Treated = Appliance Installation and Homes Weatherized.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

		Summary Table 22 - Rural Homes Treated

		Southern California Gas Company

		PY2003

		SBX1 5 LIEE Funding (NOT APPLICABLE)

		A		B		C		D		E		F		G		H		I		J

		2003		Total Homes Eligible		Rural Homes Eligible		Rural as a % of Total Eligible		Total Homes Treated in Month		Total Rural Homes Treated in Month		Rural Homes Treated in Month as a % of Total Homes Treated in  Month		Total  Homes Treated YTD		Rural Homes Treated YTD		Rural Homes Treated as a % of Total Homes Treated YTD

		January		1382006		138339		10%		0		0		0		0		0		0

		February		1387792		139860		10%		0		0		0		0		0		0

		March		1384091		140424		10%		0		0		0		0		0		0

		April		1396927		139898		10%		0		0		0		0		0		0

		May		1398665		141152		10%		0		0		0		0		0		0

		June		1398019		140485		10%		0		0		0		0		0		0

		July		1396070		140429		10%		0		0		0		0		0		0

		August		1396680		140695		10%		0		0		0		0		0		0

		September		1398932		141032		10%		0		0		0		0		0		0

		October		1401282		142422		10%		0		0		0		0		0		0

		November		1404496.96685208		142358		10%		0		0		0		0		0		0

		December		1406936.81365518		142861		10%		0		0		0		0		0		0

		Summary Table 23 - Rural Homes Treated

		Southern California Gas Company

		PY2003

		SBX1 5 Appliance Funding (NOT APPLICABLE)

		A		B		C		D		E		F		G		H		I		J

		2003		Total Homes Eligible		Rural Homes Eligible		Rural as a % of Total Eligible		Total Homes Treated in Month		Total Rural Homes Treated in Month		Rural Homes Treated in Month as a % of Total Homes Treated in  Month		Total  Homes Treated YTD		Rural Homes Treated YTD		Rural Homes Treated as a % of Total Homes Treated YTD

		January		1382006		138339		10%		0		0		0		0		0		0

		February		1387792		139860		10%		0		0		0		0		0		0

		March		1384091		140424		10%		0		0		0		0		0		0

		April		1396927		139898		10%		0		0		0		0		0		0

		May		1398665		141152		10%		0		0		0		0		0		0

		June		1398019		140485		10%		0		0		0		0		0		0

		July		1396070		140429		10%		0		0		0		0		0		0

		August		1396680		140695		10%		0		0		0		0		0		0

		September		1398932		141032		10%		0		0		0		0		0		0

		October		1401282		142422		10%		0		0		0		0		0		0

		November		1404496.96685208		142358		10%		0		0		0		0		0		0

		December		1406936.81365518		142861		10%		0		0		0		0		0		0

		Summary Table 24 - Rural Homes Treated

		Southern California Gas Company

		PY2003

		Base and SBX1 5 Funding

		A		B		C		D		E		F		G		H		I		J

		2003		Total Homes Eligible		Rural Homes Eligible		Rural as a % of Total Eligible		Total Homes Treated in Month		Total Rural Homes Treated in Month		Rural Homes Treated in Month as a % of Total Homes Treated in  Month		Total  Homes Treated YTD		Rural Homes Treated YTD		Rural Homes Treated as a % of Total Homes Treated YTD

		January		1382006		138339		10%		940		40		4%		940		40		4%

		February		1387792		139860		10%		2433		322		13%		3373		362		11%

		March		1384091		140424		10%		4605		311		7%		7978		673		8%

		April		1396927		139898		10%		4932		481		10%		12910		1154		9%

		May		1398664.90160843		141152		10%		3932		317		8%		16842		1471		9%

		June		1398018.7893307		140485		10%		6095		564		9%		22937		2035		9%

		July		1396069.5402652		140429		10%		5081		400		8%		28018		2435		9%

		August		1396680.0886453		140695		10%		3169		282		9%		31187		2717		9%

		September		1398932.2566155		141032		10%		3743		256		7%		34930		2973		9%

		October		1401282.4258716		142422		10%		4959		377		8%		39889		3350		8%

		November		1404496.96685208		142358		10%		4683		476		10%		44572		3826		9%

		December		1406936.81365518		142861		10%		12607		1871		15%		57179		5697		10%
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		Summary Table 25 - Energy and Bill Savings

		Southern California Gas Company

		PY2003

		Base Funding

		A		B		C		D		E		F		G		H		I		J		K

				Homes Treated in the Month						Homes Treated YTD

		2003		# of Homes Treated in Month		Lifecycle Energy savings for Homes Treated In Month				# of Homes Treated YTD		First Year Energy Savings for Homes Treated YTD				Lifecycle Energy Savings for Homes Treated YTD				First Year Bill Savings for Homes Treated YTD		Lifecycle Bill Savings for Homes Treated YTD

						kWh		Therms				kWh		Therms		kWh		Therms

		January		940		121448		664575		940		6072		36178		121448		664575		27886		336334

		February		2433		379008		1093951		3373		25023		103254		500456		1758526		80580		920903

		March		4605		762904		1336110		7978		63168		198992		1263360		3094635		157330		1691784

		April		4,932		749180		1558983		12,676		100,627		307,883		2012540		4653618		243817		2574534

		May		3,932		609872		1250593		16,520		131,121		393,746		2622412		5904211		312144		3280641

		June		6,095		941880		2061368		22,937		178,215		531,749		3564292		7965579		421702		4429230

		July		5,081		811784		1355565		28,018		218,804		630,401		4376076		9321144		500963		5220132

		August		3,169		527152		1015313		31,187		245,161		700,797		4903228		10336457		557167		5794822

		September		3,743		602540		1160684		34,930		275,288		780,828		5505768		11497141		621086		6453184

		October		4,959		813664		1581599		39,889		315,972		887,622		6319432		13078740		706444		7343205

		November		4,683		748992		1646598		44,572		353422		994,809		7068424		14725338		791656		8252934

		December		12,607		1894100		4971190		57,179		448127		1,311,333		8962524		19696528		1041125		10950048

		Homes Treated = Total homes weatherized and appliance installations.

		Lifecycle Bill Savings for Homes Treated YTD are calculated on current gas rate and Energy Savings as shown on Table 5A.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

		Summary Table 26 - Energy and Bill Savings

		Southern California Gas Company

		PY2003

		SBX1 5 LIEE Funding (NOT APPLICABLE)

		A		B		C		D		E		F		G		H		I		J		K

				Homes Treated in the Month						Homes Treated YTD

		2003		# of Homes Treated in Month		Lifecycle Energy savings for Homes Treated In Month				# of Homes Treated YTD		First Year Energy Savings for Homes Treated YTD				Lifecycle Energy Savings for Homes Treated YTD				First Year Bill Savings for Homes Treated YTD		Lifecycle Bill Savings for Homes Treated YTD

						kWh		Therms				kWh		Therms		kWh		Therms

		January		0		0				0				0				0		0		0

		February		0		0				0				0				0		0		0

		March		0		0				0				0				0		0		0

		April		0		0				0				0				0		0		0

		May		0		0				0				0				0		0		0

		June		0		0				0				0				0		0		0

		July		0		0				0				0				0		0		0

		August		0		0				0				0				0		0		0

		September		0		0				0				0				0		0		0

		October		0		0				0				0				0		0		0

		November		0		0				0				0				0		0		0

		December		0		0				0				0				0		0		0

		Summary Table 27 - Energy and Bill Savings

		Southern California Gas Company

		PY2003

		SBX1 5 Appliance Funding (NOT APPLICABLE)

		A		B		C		D		E		F		G		H		I		J		K

				Homes Treated in the Month						Homes Treated YTD

		2003		# of Homes Treated in Month		Lifecycle Energy savings for Homes Treated In Month				# of Homes Treated YTD		First Year Energy Savings for Homes Treated YTD				Lifecycle Energy Savings for Homes Treated YTD				First Year Bill Savings for Homes Treated YTD		Lifecycle Bill Savings for Homes Treated YTD

						kWh		Therms				kWh		Therms		kWh		Therms

		January		0		0				0				0				0		0		0

		February		0		0				0				0				0		0		0

		March		0		0				0				0				0		0		0

		April		0		0				0				0				0		0		0

		May		0		0				0				0				0		0		0

		June		0		0				0				0				0		0		0

		July		0		0				0				0				0		0		0

		August		0		0				0				0				0		0		0

		September		0		0				0				0				0		0		0

		October		0		0				0				0				0		0		0

		November		0		0				0				0				0		0		0

		December		0		0				0				0				0		0		0

		Summary Table 28 - Energy and Bill Savings

		Southern California Gas Company

		PY2003

		Base and SBX1 5 LIEE Funding

		A		B		C		D		E		F		G		H		I		J		K

				Homes Treated in the Month						Homes Treated YTD

		2003		# of Homes Treated in Month		Lifecycle Energy savings for Homes Treated In Month				# of Homes Treated YTD		First Year Energy Savings for Homes Treated YTD				Lifecycle Energy Savings for Homes Treated YTD				First Year Bill Savings for Homes Treated YTD		Lifecycle Bill Savings for Homes Treated YTD

						kWh		Therms				kWh		Therms		kWh		Therms

		January		940		121448		664575		940		6072		36178		121448		664575		27886		336334

		February		2433		379008		1093951		3373		25023		103254		500456		1758526		80580		920903

		March		4605		762904		1336110		7978		63168		198992		1263360		3094635		157330		1691784

		April		4932		749180		1558983		12676		100627		307883.2		2012540		4653618		243817		2574534

		May		3932		609872		1250593		16520		131120.6		393745.8		2622412		5904211		312144		3280641

		June		6095		941880		2061368		22937		178214.6		531749		3564292		7965579		421702		4429230

		July		5081		811784		1355565		28018		218803.8		630401.2		4376076		9321144		500963		5220132

		August		3169		527152		1015313		31187		245161		700797		4903228		10336457		557167		5794822

		September		3743		602540		1160684		34930		275288		780828		5505768		11497141		621086		6453184

		October		4959		813664		1581599		39889		315972		887622		6319432		13078740		706444		7343205

		November		4683		748992		1646598		44572		353422		994809		7068424		14725338		791656		8252934

		December		12607		1894100		4971190		57179		448127		1311333		8962524		19696528		1041125		10950048



&R&"Times New Roman,Regular"&8&F  &A



Table 29

		Table 29 - Rapid Deployment Contractors

		Rural and Urban Presence

		PY2003

		Contractor		Rural		Urban

		11		Ö		Ö

		12				Ö

		13		Ö		Ö

		14				Ö

		15				Ö

		16		Ö		Ö

		17				Ö

		18		Ö		Ö

		19		Ö		Ö

		20				Ö

		21				Ö

		22		Ö

		23		Ö		Ö

		26				Ö

		27				Ö

		29		Ö		Ö

		30				Ö

		32		Ö		Ö

		33		Ö		Ö

		34		Ö		Ö

		35		Ö		Ö

		37				Ö

		39		Ö		Ö

		40				Ö

		41		Ö		Ö

		42				Ö

		43		Ö		Ö

		45		Ö

		47		Ö		Ö

		48		Ö

		51		Ö		Ö

		52				Ö

		53				Ö

		56				Ö

		57				Ö

		58		Ö		Ö

		60				Ö

		62				Ö

		63		Ö		Ö

		66				Ö

		67				Ö

		69				Ö

		71		Ö		Ö

		75		Ö		Ö

		76		Ö		Ö

		77				Ö

		78				Ö

		79				Ö

		80				Ö

		81				Ö

		82				Ö

		83				Ö

		84				Ö

		86				Ö

		87				Ö

		88				Ö

		89				Ö



&R&9&F  &A



Summary30

		Summary Table 30 - LIEE Penetration

		Southern California Gas Company

		PY2003

		A		B		C		D		E

				Estimated Eligible in 2003		Homes Treated		Homes Weatherized		2003 Penetration Rate for Homes Treated

		1992				36,761		27,327

		1993				35,732		32,227

		1994				28,674		20,731

		1995				21,535		18,784

		1996				23,672		21,542

		1997				22,891		21,101

		1998				24,549		22,203

		1999				28,113		25,249

		2000				25,613		22,617

		2001				37,619		32,869

		2002				49,464		42,343

		2003 YTD				57,179		47,673

		Total Homes Treated in 12 Years		1,406,937		391,802		334,666		28%

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.



&R&"Times New Roman,Regular"&8&F  &A




_1166595966.doc
Southern California Gas Company


PY2003 Rapid Deployment Reports


February 23, 2004




		 Table A - LIEE Outreach /Leveraging Initiatives



		Southern California Gas Company



		PY2003





		LIEE Initiative

		Summary

		Timeline

		Status



		Energy Efficiency Kits

		200 kits were mailed to customers upon their request.  Packets include a CARE application and Customer Assistance Brochure.

		December

		Ongoing






		Miracle at Hollenbeck Middle School

		Public Affairs attended the Miracle at Hollenbeck Middle School holiday event in East Los Angeles.  Representatives distributed over 2,000 CARE and CAP applications and brochures.

		12/20/03

		Completed



		Jazzy Christmas Celebration

		Public Affairs provided Customer Assistance information for distribution at the Jazzy Christmas Celebration.  This event was a collaboration between the Inglewood Neighborhood Housing Services and Senator Jerome Horton.  Over 600 CARE and CAP applications and brochures were provided.

		12/20/03

		Completed



		CalWorks All State Summit

		SoCalGas representatives attended the yearly CalWorks All State Summit in San Diego.  Representatives provided information on Customer Assistance programs to the Health and Human Services agency, the housing authorities and the ethnic social services agency.

		12/15 – 16/03

		Completed



		Energy Efficiency Kits

		162 kits were mailed to customers upon their request.  Packets include a CARE application and Customer Assistance Brochure.

		November

		Ongoing



		Office of State Assemblyman Jerome Horton

		Public Affairs provided the office of State Assemblyman Jerome Horton with information on the Customer Assistance programs.  Over 3,000 CAP, CARE and Medical Baseline brochures and applications were provided for distribution.

		11/19/03

		Completed



		Goodwill Industries of Southern California

		Customer Assistance held a meeting at the Goodwill Industries of East Los Angeles.  The purpose was to provide information about the various programs offered by The Gas Company.  Presentations were given in both Spanish and English.  Over 700 CAP and CARE brochures and applications were provided.

		11/19/03

		Completed



		California Alliance for Consumer Education




		SoCalGas representatives provided CACE of Santa Monica with Customer Assistance information to distribute to their client.  Over 150 CAP and Medical Baseline flyers were distributed.

		11/14/03

		Completed



		LA Neighborhood Housing Services New Homebuyer’s Club

		Mass Market representatives distributed Energy Efficiency and Customer Assistance information at the L.A. Neighborhood Housing Services New Homebuyer’s Club.  DMOP brochures were distributed.

		11/8/03

		Completed



		Brawley Cattle Call


 

		Customer Assistance attended the 2003 Brawley Cattle Call.  The group distributed brochures about the Customer Assistance and Energy Efficiency programs in English and Spanish.  Over 3,300 CAP, CARE and DMOP brochures were distributed.

		11/2/03

		Completed



		Energy Efficiency Kits

		75 kits were mailed to customers upon their request.  Packets include a CARE application and Customer Assistance Brochure.

		October

		Ongoing



		Magic Johnson Adventure Center

		SoCalGas representatives provided the Magic Johnson Adventure Center with brochures and applications for their annual community resource fair.  The information included 200 English and 50 Spanish CAP brochures, 250 CARE applications and 250 Medical Baseline flyers.

		10/29/03

		Completed



		The Accessible City Expo - City of LA Department of Disability

		Customer Assistance manned a booth at The Accessible City Expo in the LA Convention Center.  Over 1,000 CAP brochures, CARE applications and Medical Baseline flyers were provided.

		10/23/03

		Completed



		Operation Hope

		SoCalGas representatives attended Operation Hope.  Over 800 brochures and applications were provided in English, Spanish, Chinese, Vietnamese and Korean.

		10/21/03

		Completed



		Southern California Senior Expo

		Customer Assistance staffed a booth at the Southern California Senior Expo.  The event, held at the Ontario Convention Center, provided the opportunity to distribute over 3,000 CAP, DMOP, CARE and Medical Baseline applications and brochures.

		10/17 – 18/03

		Completed



		Speech and Language Development Golf Tournament

		Public Affairs attended the Speech and Language Development Golf Tournament in Buena Park.  Representatives provided brochures and information on the programs and services available for both residential and commercial customers.

		10/13/03

		Completed



		Fountain Valley Open House

		Public Affairs attended the Fountain Valley Open House.  Representatives discussed the various programs available to residential customers and distributed over 150 DMOP brochures.

		10/11/03

		Completed



		Greening of LA – Community Issues Forum

		Mass Markets representatives supplied DMOP information to attendees of the Greening of LA, Community Issues Forum.  Over 200 DMOP brochures were distributed.

		10/09/03

		Completed



		Tustin Mobile Home Village

		Public Affairs presented Energy Efficiency and Customer Assistance information to the residents at the Tustin Mobile Home Village.  Representatives distributed both DMOP and CAP brochures as well as CARE applications.

		10/09/03

		Completed



		Church of Nativity Octoberfest 

		Customer Assistance staffed a booth at the Church of Nativity Octoberfest in El Monte.  The display included information on both Customer Assistance and Energy Efficiency programs.  Over 800 CAP and CARE brochures were distributed in both English and Spanish.

		10/04 – 05/03

		Completed



		Westminster Energy Fair

		Public Affairs attended the Westminster Energy Fair.  The group distributed both Diverse Marketing Outreach Program (DMOP) and CARE applications as well as Customer Assistance Program (CAP) brochures.

		10/04/03

		Completed



		California Latino Journal

		For the month of October the outreach and strategy group placed an article in the CA Latino Journal.  The article discussed the Customer Assistance programs as well as the current outreach efforts used to inform the public about the programs.  

		10/01 – 31/03

		Completed



		CA State Senator Martha Escutia’s 11th Annual Southeast College Conference

		SoCalGas representatives attended the 11th Annual Southeast College Conference.  Over 3,200 CAP and DMOP brochures and 2,000 CARE applications were provided.

		September

		Completed



		Harvest Moon Festival

		Public Affairs attended the Harvest Moon Festival in Pasadena.  SoCalGas representatives discussed the Customer Assistance programs and distributed over 3,000 CAP and CARE applications.

		9/21/03

		Completed



		Center for Asians United for Self-Empowerment

		Mass Markets representatives supplied both DMOP and Customer Assistance information to the Center for Asians United for Self-Empowerment.  Over 1,000 CAP and DMOP brochures were distributed.

		9/21/03

		Completed



		Corona Business Expo




		Mass Markets representatives distributed both DMOP and Customer Assistance information at the Corona Business Expo.  Over 700 CAP brochures were distributed in Spanish and English.

		9/20/03

		Completed



		LA County Fair

		SoCalGas representatives staffed a booth at the Los Angeles County Fair.  The display included information on Energy Efficiency programs as well as CAP and CARE brochures and applications.

		9/12 – 28/03

		Completed



		Black Business Expo

		Mass Markets handed out CAP brochures at the Black Business Expo in Los Angeles.  The group distributed over 1,000 DMOP brochures.

		9/10/03

		Completed



		Tustin Mobile Home Village

		Public Affairs presented both Energy Efficiency and Customer Assistance information to the Tustin Mobile Home Village.  Over 60 DMOP, CARE and CAP brochures were provided.

		9/09/03

		Completed



		Riverside Expo

		Public Affairs representatives distributed information about the Diverse Marketing Outreach Program and Medical Baseline programs as well as Military brochures.  Over 1,800 Spanish and English DMOP brochures were distributed.

		9/05 – 06/03

		Completed



		Rise & Shine Redlands

		Inland Empire Public Affairs presented information about SoCalGas’ programs and services at the Redlands Chamber of Commerce monthly meeting.  Customer Assistance Program brochures were provided to both the University of Redlands and the Chamber of Commerce.

		9/05/03

		Completed



		African Market Place

		Mass Markets participated in the annual African Marketplace at the LA Sports Arena.  Representatives manned a booth and provided Energy Efficiency and Customer Assistance information to interested customers.

		August

		Completed



		City of Buena Park’s Super Senior Saturday resource fair

		Customer Assistance attended the City of Buena Park’s Super Senior Saturday resource fair.  Representatives distributed CARE applications and CAP/DMOP brochures.

		8/23/03

		Completed



		Community Development Commission

		SoCalGas Communications provided the Community Development Commissions with Customer Assistance materials to distribute at their annual resource event.  

		8/13/03

		Completed



		Energy Efficiency Kits

		787 kits were mailed to customers upon their request.  Packets include a CARE application and Customer Assistance Brochure.

		July

		Ongoing



		Santa Ana Neighborhood Network Council Newsletter

		Orange Coast Public Affairs developed a flyer in English/Spanish promoting Customer Assistance Programs.  The flyers were distributed to the Santa Ana Network Council Newsletter subscribers.   

		7/31/03

		Completed



		JFTB – Joint Forces Training Base – Seal Beach

		Orange Coast Public Affairs arranged for the SoCalGas Military brochure to be distributed to all personnel through out the base.  Brochures include information regarding all Customer Assistance programs.    

		7/31/03

		Completed



		Asian Pacific Community Fund 

		DMOP brochures were distributed at the Asian Pacific Community Fund. 

		7/30/03

		Completed



		Hollywood Branch Payment Office 

		The Hollywood Branch Payment office was provided with Customer Assistance brochures in English and Spanish to be provided to customers who pay their bills in the office.  

		7/29/03

		Ongoing



		Summer Science Camp – La Mirada High School 

		Orange Coast Public Affairs sponsored the open house and career fair on the final day of the camp.  

		7/26/03

		Completed



		Santa Ana Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed CARE and Customer Assistance brochures. 

		7/23/03

		Completed 



		Ramona Base – Customer Service 

		Provided Customer Service Ramona Base with leave-behind Customer Assistance brochures for field personnel.

		7/2203

		Completed



		Fontana Base – Customer Service 

		DMOP provided Customer Service Fontana Base with DMOP brochures that include Customer Assistance information. 

		7/22/03

		Completed



		Anaheim Base – Customer Service

		Provided Customer Service Anaheim Base with leave-behind Customer Assistance brochures for field personnel. 

		7/21/03

		Completed



		Westminster Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed CARE and Customer Assistance brochures. 

		7/15/03

		Completed



		Anaheim Brookhurst Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed CARE and Customer Assistance brochures. 

		7/14/03

		Completed



		Garden Grove Senior Center

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed CARE and Customer Assistance brochures. 

		7/11/03

		Completed



		Lancaster Branch Payment Office 

		DMOP provided the Lancaster Branch Payment Office with 300 English and 200 Spanish DMOP brochures. 

		7/11/03

		Completed



		Anaheim Downtown Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed CARE and Customer Assistance brochures. 

		7/10/03

		Completed



		Buena Park Senior Center 

		Orange Coast Public Affairs in collaboration with State Senator Dunn’s initiative to notify Seniors on savings opportunities distributed CARE and Customer Assistance brochures. 

		7/9/03

		Completed



		Music on Main – Seal Beach 

		Mass Markets distributed DMOP brochures that include Customer Assistance information to the Music on Main an event sponsored by K-BIG 104.3.

		7/7/03

		Completed



		Energy Efficiency Kits

		550 kits were mailed to customers upon their request.  Packets include a CARE application and Customer Assistance Brochure.

		June

		Ongoing



		The New Leaders – Health and Wellness Fair 

		Distributed 120 CARE applications and 75 CAP brochures at the New Leaders Health and Wellness Fair in his territory 

		6/28/03

		Completed



		Public Affairs – Inland Empire

		Provided Public Affairs Manager with 500 English and 500 Spanish CAP brochures for distribution to various contacts within the service territory. 

		6/24/03

		Completed



		Home Health Agencies 

		Home Health Agencies in Sherman Oaks contacted The Gas Company to provide them with Customer Assistance materials they can provide to their cases.  

		6/24/03

		Completed



		LA County School District, GAIN Program 

		Presented Energy Efficiency and CARE information to HTR-moderate income customers. 

		6/17/03

		Completed



		Southern California Sustainable Cities Program

		Provided 300 Spanish DMOP brochures that will be distributed at new homeowner presentations.

		6/16/03

		Completed



		Branch Payment Offices

		Provided 1,000 English and 900 Spanish CAP brochures to various branch payment offices.

		6/13-23/03

		Ongoing



		Homeowners Association in Westminster

		Distributed 40 DMOP and CAP brochures to a Homeowners Association in a hard-to-reach area.

		6/11/03

		Completed



		Clergy Appreciation

		Public Affairs distributed 25 CARE applications and 200 CAP brochures at Assemblyman Herb Wesson’s “Clergy Appreciation.”

		6/7/03

		Completed



		Head Start All-Staff Meeting

		Presented DMOP and Customer Assistance programs to 200 Head Start staffers, who work with families in hard-to-reach, moderate-income areas.

		6/6/03

		Completed



		Pacific Region—Public Affairs

		Provided 1,000 CAP English/Spanish leave-behind brochures for various Public Affairs mailings in Pacific Region.

		6/5/03

		Completed



		Apartments Owners Association Meeting

		Presented DMOP and CAP information to the Inglewood Apartment Owners Association Meeting.  

		6/4/03

		Completed



		City of LaCanada/Flintridge

		Provided 30 CARE and CAP brochures to the city.

		6/3/03

		Completed



		Energy Efficiency Kits

		514 kits were mailed to customers upon their request.  Packets include a CARE application and Customer Assistance Brochure.

		May

		Ongoing



		Reginald Gentry Career Day—South Los Angeles

		100 Diverse Market Outreach Program brochures, which include information on DAP and CARE and other Customer Assistance programs, were distributed.

		5/16/03

		Completed



		Article in Black Voices News—Inland Empire

		The Newspaper featured a story regarding SoCalGas; “Operation Home Sweet Home,” an effort targeted at providing program services to low-income military families.  The article included information regarding DAP, CARE and the Gas Assistance Fund.

		5/8/03

		Completed



		City of Maywood Cinco De Mayo Event

		Community Senior Event targeting 4,000 Hispanic low-income seniors.  Customer Assistance Program brochures were distributed.

		5/02 –03/03

		Completed



		Energy Efficiency Kits

		1000 Energy Efficiency packets sent to customers upon their request.  Packets include a CARE application and Customer Assistance Brochure.

		April

		Ongoing



		Branch Payment Offices

		All branch payment offices in the SCG territory were provided with a supply of CAP brochures in multiple languages.  Brochures will be displayed in a rack for customers to take.

		4/29/03

		Completed



		Western States Black Research & Educational Center

		Public Affairs Manager funded a direct mailing of WSBREC newsletters to 3000 recipients.  Included in the mailing were CAP brochures.

		4/01/03

		Completed



		NAF El Centro – Family Day 

		One hundred and fifty Customer Assistance Brochures were provided for a military family day that will occur at NAF El Center. 

		3/31/03

		Completed



		Operation Hope 

		Meeting set-up by Community Relations to begin a partnership with Operation Hope of Los Angeles.  Customer Assistance will team with Operation Hope to assist in educating their clients on our programs 

		Ongoing 

		Follow-up meeting to occur in the next couple of weeks.  



		CAP Brochures Distributed Internally 

		24,800 Customer Assistance Brochures were distributed internally to bases in following area: Collections, Branch Offices, Customer Contact Center, etc.  These brochures will be distributed to customers by field employees 

		March

		Ongoing



		Riverside Black History Parade and Expo

		Public Affairs sponsored the event that drew 20,000 people.  SCG handed out information on energy efficiency, DAP and CARE programs.

		2/21/03

		Completed



		Goodwill Industries, Lincoln Heights

		500 CARE and CAP brochures provided for employees and members at a monthly meeting

		2/19/03

		Completed



		Pan African American Film Festival

		Several hundreds in attendance and approximately 75 people visited SCG's booth where they received literature on customer assistance programs, CARE applications and a brochure on making their homes energy efficient.

		2/15/03

		Completed



		PAN Asian American Expo

		SoCalGas partnered with Orange County Community Center to participate in the PAN Asian American Expo held at the Pomona Fairplex to promote the Direct Assistance, CARE and other low-income programs and services. This successful event attracted more 100,000 Asian Americas and distributed over 10,000 Customer Assistance Programs (CAP) brochures and CARE applications.

		1/25 – 26/03 

		Completed



		SoCalGas Energy Technician CAP Distribution

		Over 76,000 CAP brochures were distributed to all bases for the Energy Technicians to distribute to customers in the field.

		1/14/03

		Ongoing



		LA County Department of Health Services

		LA County Department of Health Services was provided with 1,800 CAP brochures in various languages to distribute to customers in the field.

		1/03/03

		Ongoing








