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May 1, 2006

U-901 E

Commission Advisory and Compliance Division
California Public Utilities Commission

505 Van Ness Avenue, Room 5303

San Francisco, CA 94102-3298

Attention: Energy Branch
Subject: D.95-07-015
California Alternative Rates for Energy Program (CARE) and CARE Expanded
Program for Group Living Facilities Progress Report
Please find attached CARE 2005 Progress Report as well as six additional copies submitted by
PacifiCorp in compliance with D.95-07-015. Information in this report is based on CARE data
for the period of January 1, 2005 through December 31, 2005.
Informal questions may be directed to Shay LaBray at (503) 813-6176.

It is respectfully requested that all formal correspondence and staff requests regarding this matter

be addressed to:
By E-mail (preferred): datarequest@pacificorp.com
By Fax: (503) 813-6060
By regular mail: Data Request Response Center
PacifiCorp
825 NE Multnomah, Suite 300
Portland, OR 97232
Sincerely,

Andrea L. Kelly
Vice President, Regulation

Enclosures

cc: Service List R.04-01-006



PacifiCorp

Low-Income Annual Progress Report Outline

CARE and LIEE
January 2005 through December 2005

CARE Residential Program

I PARTICIPANT INFORMATION

A.

Number of participating low-income households, including
submetered households, by month. The data should be provided in a

numerical table and in graph form.
The information requested is provided in Attachment Table L. A.

1.

2.

Provide an explanation of any variance in the number of
participants of 5% or more from the previous month.

Provide an explanation of a variance in the number of participants,
calculated as the difference between participation at the beginning
of the year compared to the end of the year, of 5% or more.

Provide an updated estimate of potentially eligible households and
state source of figures. Questions 2 through 5 should be completed

using Table 1. B.
The information requested is provided in Attachment Table I.B.

What is the total number of residential customers?
Total number of residential customers is 34,647.

How many potential CARE eligible households are in your
service territory?
All residential customers in our service territory are eligible for the

CARE program.

What percentage of the customer base for this utility, as
defined by the income and household size criteria, is estimated
eligible for the CARE discount?

Per analysis of the 2000 Census data for PacifiCorp’s service
territory, approximately 46% or 15,938 of the total residential
customers are estimated to be eligible for the CARE rate.

How many CARE participants, including sub-metered tenants,

are signed up for CARE, and what percentage is that to the
total number of customers eligible for CARE?
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II.

Year end December 31, 2004, there were 5,346 CARE
participants. This represents 34% of the 15,938 who are estimated
to be eligible for the CARE program.

5. Provide the methodology used to estimate the number of
eligible households in this utility’s service area.

(a) State the source of statistics and, explain any modifications
made. For example, modifications to the U.S. census data for
undercounts of ethnic groups, such as Hispanics.

The Company used the results of the 2000 US Census to determine
estimated number of ratepayers eligible for the CARE program. The
number of customers eligible for the program increased from 34% at
130% of federal poverty guidelines to 46% eligible at 175% of poverty
guidelines. (Pacific Power was authorized to use 130% of federal poverty
guidelines in 1989 when the CARE (formerly LIRA) program began,
instead of 150% for the rest of the state.)

Submetered Participants (Master Metered Customers)

C.

How many master metered customers with submetered tenants are in
this utility’s service territory as of the end of the reporting period?
Pacific Power has 30 master metered customers in our service territory.

How many submetered tenants are estimated to be CARE eligible?
Pacific Power estimates that 46% of the Company’s sub-metered tenants
are eligible for the CARE program. This is same percentage eligible for
the entire residential population. The company has not done any analysis
on the submetered population.

How many submetered tenants are participating in CARE as of the
end of the reporting period and what is the participation rate as
compared to the estimated number eligible?

The 15 master-metered customers on Schedule DS-8 have 264 sub-
metered tenants. The Company estimates that 46%, or 121 are eligible for
the CARE program. As of December 2005, there were 19 sub-metered
customers participating in the CARE program, or 16% of those eligible.

Discuss any problems encountered during the reporting period in
administering CARE for submetered tenants and/or master metered
customers.

The Company is not aware of any instances where the discounts have not
been passed along to the CARE participants.

USAGE INFORMATION
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I1I.

A. Provide tables showing monthly average Tier 1 and Tier 2 consumption
for all residential customers (excluding CARE participants) by baseline
territory (climate zone) and on a total basis. This information should be
provided for summer and winter billing seasons. Do not include master
metered consumption.

The information requested is included in Table II.A. The information was
calculated from data included in Table I.

B. Provide tables showing monthly average Tier 1 and Tier 2 consumption
for CARE participants by baseline territory and on a total basis. Provide
this information for summer and winter billing seasons. Do not include
master metered consumption.

The information is included in Table II.B.

C. Provide a graph illustrating average consumption by residential
customers (excluding CARE participants) vs. CARE participants for the
utility’s entire service territory. Do not include master metered
consumption.

The information is included in Table II.C.

PROGRAM COSTS

Provide a table showing the average monthly bill per residential
customer for each baseline territory and for the total service territory.
The information is included in Table III. A.

B. Provide a table showing the average monthly bill for CARE
participants for each baseline territory and for the total service
territory.

The information is included in Table III.B.

C. Provide a table showing the average monthly discount by baseline
territory and 12 months ending (end of reporting period) in dollars
per CARE participant.

The information is included in Table IIIC.

D. For total CARE administrative costs, compute a table showing
administrative costs per participating customer.

12/2005 CARE Administration | Admin Costs/inc | $’s per Cust $’s per

Customers Costs* Customer w/o Customer
Discounts* Discount w/ Discount
5,346 $72,071 $970,261 $13.48 $181.49
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*Costs for CARE program detailed in Table IIID.
E. Complete Table IIL. D.2 which gives a breakdown of administrative
costs in the following categories: Outreach; General Administration;
Processing, Certification and Verification; Billing System
Programming; Regulatory Compliance.
The information is included in Table IIID2.
1. Provide the amount and a brief explanation of what is included in
each of these categories.

Outreach: Bill Inserts for the CARE program were included in all
residential bills in January 2005 and August 2005. Direct mail pieces
went out in January 2005 to targeted low income households outlining the
CARE program. A direct mail piece to all residential customers went out
in September 2005. Bill messages were included in August, October and
December. Articles were placed in “Voices”, the Company customer
newsletter promoting the CARE program in February and October of
2005. Counter displays were placed in Community agencies in our service
territory throughout the year to promote the CARE program.

In January, September and October, the Company used radio and
newspaper promotion of the program. Newspaper ads were used to
promote the program in January, August and October of 2005.

General Administration: Expenses related to preparation of filings,
tracking and gathering of data for reports, and travel for CARE/LIEE
meetings at the CPUC. Also included in this amount is the labor for the
Program Manager for the CARE program. Regulatory staff duties are not
tracked in general administration.

Processing, Certification & Verification: services performed by the
Department of Community Services and Development (CSD) to process
applications and verify and certify the applicant’s eligibility. CSD also
performs the recertification of CARE customers including sending the
letters/new applications to customers notifying them it is time to recertify.

In Decision 05-07-014, issued July 21, 2005, the Commission ordered
PacifiCorp to begin the self-certification process for CARE customers.
The Self-Certification process was fully implemented in late 2005. The
CSD contract expired in January 2006, and was not renewed. The
Company is processing self-certification applications internally for 2006.

Billing System Programming: Includes additional programming efforts
associated with setting up new reports and data gathering for filings to

fulfill CPUC requirements.

Regulatory Compliance: Includes assistance in preparation of filings
and reports due to the CPUC by outside consultants.
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2. What are the Billing and General administrative costs incurred
for non-CARE residential customers?

Billing and General administrative expenses for California Residential

Customers are $11.14, as reported in our latest California Marginal Cost

Study. These expenses are the same for CARE and non-CARE customers.

Provide balancing account balance (for which balancing account Care
— LIEE or both as of (end of reporting period). Also provide an
explanation for over/undercollection balances. (Give a snapshot in
time.)

The Company initiated a CARE balancing account July 19, 1989,
when the CARE program commenced. As of October 31, 1994, there was
a balance of $940,292 in the CARE balancing account. The balance in
this account was addressed in A.92-12-006; a rate case preceding that
adopted a settlement agreement that modified the CARE (then LIRA)
surcharge. As part of the Settlement Agreement between the Company
and the CPUC, through which rates were set effective 11/94, the CARE
surcharge was increased from $.00045 to $.00082. Also as part of this
agreement, it was assumed that the increased surcharge would provide for
the ongoing CARE discount as well as recovery of the balance, which had
accumulated in the CARE account. Beginning in November 1994, the
October 1994 balance was amortized through December 1999 to reduce
the balance to zero.

On April 14, 2003, the Company filed Advice No. 312-E in compliance
with Decision 03-03-007. This filing will initiate a two-way CARE
balancing account for the program. PacifiCorp made a supplemental filing
April 26, 2005, per discussion with CPUC staff to insert a date into the
Preliminary Statement of the tariff to begin the balancing account. The
Company is waiting for CPUC approval to begin the balancing account for
the CARE program.

Describe in detail what costs are recorded in the balancing account(s)
and what costs are included directly to base rates.
See response above.

Provide a table showing the surcharge amount and the percent
responsibility for surcharge by customer class.
The information is included in Table III.H.

Provide the annual subsidy (discount) for all CARE participants.
The information is included in Table IILI

Provide a table showing the percent of total CARE surcharge for each
customer class.

The information is included in Table III.H
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IV. OUTREACH

A.

Complete Table IV.A. showing the outreach activities undertaken, the
number of customers reached (if known) and the number of
applications returned as a result of the particular activity undertaken
(if known).

The information is included in Table IIV.A

Provide a narrative discussion of the following:

1. Sharing information in overlapping service territories
PacifiCorp does not have any overlapping service territories with
other utilities.

2. Sharing information with LIEE and other utility programs (i.e.
signing up LIEE customers not enrolled in CARE.
The Company works with community based organizations; Del Norte
Senior Center and Great Northern Corporation to provide CARE
information and applications when working with low income customers
for energy assistance and weatherization services. The Company has
combined CARE information and LIEE literature to capture additional
customers.

3. Leveraging CARE funds with other utility assistance programs
PacifiCorp has not leveraged any funds.

4. Participation barriers encountered and steps taken to mitigate

them
PacifiCorp has not encountered any participation barriers.

C. Describe recommendations for improving outreach, including
cost effectiveness and methods for reaching underserved
households.

PacifiCorp does not have any recommendations at this time.

V. PROGRAM MANAGEMENT

A.

Provide a table showing the total number of applications received by
month, the total approved, the total denied as ineligible, the total
returned to applicants as incomplete, and the total of duplicate
applications for the reporting period.

CSD processes all of our CARE applications and does not currently
provide us with this information.
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The total number of applications approved by CSD for the period January
through December is listed below. This list may include customers
currently on the CARE rate and possible duplicate customers.

Month Applications Recertification Dollars
Certified
January 2004 39 $2182
February 2004 127 69
March 2004 198 47
April 2004 86 42 $7,161
May 2004
June 2004 40 17 $809
July 2004 28 46 $1,187
August 2004 70 54
September 2004 73 101 $760
October 2004 381 277 $729
November 2004 219 72 $5,041
December 2004 672 190 $190
Total # of 1,933 915 $18,059
Applications
B. Describe any problems encountered during the reporting period with

program management efforts.
PacifiCorp encountered no problems with CSD during the reporting

period.

VI. CERTIFICATION AND VERIFICATION PROCESSES

A.

Provide a table showing the total number of participants asked to
recertify their eligibility during the reporting period. The table
should show the total recertifications requested, the total
recertification applications received, the total recertified, the total
denied as ineligible, and the total returned to the participant as
incomplete for the reporting period. Include the total number of
participants who were removed from the program because they did
not return the recertification application.

CSD processes CARE applications and certifies and verifies each. CSD
transmits applicant information to Pacific Power on weekly basis. The
community-based organizations also help customers fill out CARE
applications when they are working on LIHEAP applications. These are
then sent to CSD for further processing.
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Provide a table showing the total number of participants asked for
income verification during the reporting period. The table should
show the total verifications requested, the total verifications received,
the total verified, the total denied as ineligible, and the total returned
to the participant as incomplete for the reporting period. Include the
total number of participants who were removed from the program
because they did not respond to a request for income verification.

See response VL A.

Describe the process for recertifying submetered tenants of master
metered complexes. Discuss any problems between master metered
ratepayers and submetered customers that were encountered during
the reporting period.

See response VI.A.

Describe any third-party process used for CARE certification,
recertification and verification processes. Describe how these
processes compare with the utility’s efforts as far as cost effectiveness
and effectiveness in reaching underserved households.

See response VL A.

VII. OTHER TOPICS

A.

What significant changes are there from the previous reporting
period?
No significant changes to the previous reporting period.

Are there any other comments, recommendations or issues that need

to be addressed?
No comments or recommendations at this time.
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CARE Expanded Program

The CARE Expanded Program is an extension of the residential CARE program that
covers non-profit homeless shelters and group living facilities, migrant farmworker
housing centers, qualified privately-owned employee housing and qualified non-profit
housing for agricultural employees.

L PARTICIPANT INFORMATION

A.

Number of participating non-profit facilities, by type, by month. The data
should be provided in numerical tables and also in graph form as follows:

1.

Give the total number of residential facilities and the total number
of commercial facilities receiving the Expanded CARE discount.

Total number of residents (excluding caregivers) of residential and
commercial non-profit Expanded CARE facilities.

The Company has 1 facility receiving the CARE discount on
the expanded rate. This is a Migrant Farm facility authorized
as eligible for the CARE program by the State of California
Department of Housing and Community Development.

1L PROGRAM COSTS

A.

B.

Total Expanded CARE administrative costs. Compute administrative
costs per participating facility. Give a breakdown in the following
categories: Outreach; General Administration; Processing, Certification
and Verification; Billing System Programming; Regulatory Compliance;

1.

1.

2.

Provide the amount and a brief explanation of what is included in
each of these categories.

Outreach

General Administration

Processing, Certification and Verification

Billing System Programming

Regulatory Compliance

Costs were not broken out for the CARE expanded program

Provide discount information for the Expanded CARE program.

Give the average annual discount per residential facility.
Average annual discount per Residential facility was $68.22.

Give the average annual discount per commercial facility.
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Average annual discount per Commercial facility was $108.13.

III. OUTREACH

A.

Provide a table showing the outreach activities undertaken, the number of
customers reached (if known) and the number of applications returned as a
result of the particular activity undertaken (if known).

Provide a narrative discussion of the following:

1. Provide an analysis of the utility’s most cost-effective outreach for
the group living facilities;

2. Sharing information in overlapping service territories;

3. Participation barriers encountered and steps taken to mitigate them,;

4, Public agencies used to solicit potential Expanded CARE facilities;

5. Barriers encountered in identifying or enrolling customers in the
Expanded CARE program.

Outreach was the same for the Expanded CARE program as the
regular residential program.

IV.  PROGRAM MANAGEMENT

A.

Provide a table showing the total number of applications received, the total
approved, the total denied as ineligible, the total returned to applicants as
incomplete for the reporting period.

State the reasons CARE applications are not approved.
B. Describe any problems encountered during the reporting period
with recertification and verification processes for Expanded

CARE.

Program Management was the same for the Expanded CARE
program as the regular residential program.

V. OTHER TOPICS

A.

What significant changes are there from the previous reporting period?
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The Migrant Farm facility went on the expanded CARE schedule last May
2005.

Are there any other comments, recommendations or issues? Analyze the
CARE Expansion program, progress over the past 12 months, identify
issues that need work, identify areas that need improvements and make

suggestions for improvement.

No comments at this time.
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TABLE 2 - 2005 PACIFIC POWER CARE OUTREACH ACTIVITIES

Status
Activity Summary Timeline (In Progress/Completed) Cost
Radio Ads Program information promoted  |January 2005 Completed $6,716
Newspaper Ads Program information promoted January 2005 Completed $6,555
Direct Mail Program information to areas with|January 2005 Completed Costs in
high % of low income households FY2004
(approx. 9,800)
Bill Insert Program information included in |January 2005 Completed Costs in
all bills (approx. 33,000) FY2004
Customer Article placed in "Voices" February 2005 Completed No
Newsletter newsletter distributed in bills increment
(approx. 33,000) al cost
Direct Mail Information to 415 households July 2005 Completed $859
receiving energy assistance, but
not participating in CARE
Customer Article placed in "Voices" July 2005 Completed No
Newsletter newsletter distributed in bills increment
(approx. 33,000) al cost
Bill Message Message placed on all residential | August 2005 Completed No
bills increment
al cost
Bill Insert Program information included in  |August 2005 Completed $3,456
all bills (approx. 33,000)
Newspaper Ads Program information promoted  |August 2005 Completed $3,489
Counter Displays  [Displays with program information|September 2005 |[Completed $1,477
distributed to local social service
agencies
Direct Mail Program information to all September 2005 |Completed $11,378
residential customers
Radio Ads Program information promoted  [September 2005 & |Completed $12,699
October 2005
News Release Press release distributed to local |October 2005 Completed No
newspapers increment
al cost
Bill Message Message placed on all residential |October 2005 Completed No
bills increment
al cost
Newspaper Ads Program information promoted  |October 2005 Completed
$1,841
Community Low Income Program article October 2005 Completed No
Newsletter increment
al cost
Direct Mail Program information to all December 2005 |Completed Costs of
residential customers including $11,955
new self-certification process covered in
2006
Bill Message Message placed on all residential |December 2005 |[Completed No
bills increment

al cost
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Table 4: Pacific Power, CARE Program balance for six month period Jan-June 2005

Beginning balance @ Jan 01

Program benefits

Interest accrual

Recoveries through surcharges

Administration costs

PR | AR R|AP

Net balance @ June 30

Company does not have authorization for a Balancing Account
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Table 8 - 2005 PACIFIC POWER LIEE OUTREACH ACTIVITIES

Status
Activity Summary Timeline (In Progress/Completed) Costs
Bill Insert Program information included in all bills January 2005 |Completed Costs in
(approx. 33,000) FY2004
Direct Mail |Program information to areas with high % of  [July 2005 Completed No
low income households (approx. 9,800) incremental
cost
Bill Insert Program information included in all bills August 2005 Completed No
(approx. 33,000) incremental

cost
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