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	1
	CARE Automatic Enrollment
	This program is to automatically enroll an applicant in CARE if the energy customer is participating in Medi-Cal, Healthy Families, WIC, or programs administered by DCSD (such as LIHEAP). Adopted by the Commission on July 17, 2002 in D.02-07-033.
	a. Client privacy issues.

b.  I.T. coordination.

c.  Establish Clearinghouse

d.  Measurement and Evaluation.
	 Comment on all major aspects of implementation including identification of customers, for re-certification, who know longer participate in automatic enrollment programs,
	a. Implement

b. Oversee Measurement and Evaluation.
	Other CARE outreach.
	a. RFI Issued 10/2/02.

b. RFI Responses submitted.

c.  Public Workshop 11/4/02.
	- LIOB endorsed concept at its first meeting

	2
	CARE/ULTS Outreach
	Pursuant to PU Code 739.1 (c), the Commission is examining methods to improve CARE enrollment and participation and determine the most effective means of using CARE and ULTS information to increase CARE enrollment and ensure that a ULTS customer consents prior to enrollment.  
	a. Definition of household,

b. Income eligibility differences; c.Verification not required for ULTS; d. Branded vs unbranded marketing;

e. ULTS funding within state budget vs CARE funding in rates;

f. Laws governing billing envelope space; 

g. Ineligibility of 30-42% of ULTS participants.
	a. Hold Public Outreach meetings.

b. Issue a report with LIOB on recommendations on coordinated outreach strategy.

c.  Report to include summary of parties’ and public participants’ positions, pros and cons of options considered and rationale for recommendations. 
	a. Determine the most effective means of increasing CARE enrollment using CARE/ULTS information.

b. Oversight of implementation.
	CARE Process Evaluation.
	a. Joint public outreach meetings 10/29 and 11/14/02;

b. Report due 11/15 (extension will be requested); 
	LIOB Report is in the development stage. 

	3
	Needs Assessment Study
	 Resolution E-3646, dated March 16, 2000 authorized a Needs Assessment Study. Phase II. Phase I Report and Draft RFP were submitted on April 3, 2002.
	Cost of Phase II.
	a. Attend workshops. B.

b. Comment on work product, draft and final reports.
	a. Select consultant and enter into contract.

b. Project management.
	CARE Process Evaluation.
	a. Decision releasing Phase II RFP xxxxx;

b.Workshops and comment periods to be determined.
	 

	 4
	 PY 2003 Budgets
	a. May 3, 2001, Rapid Deployment Decision, D.01-05-033, authorized funds for the utilities to expand LIEE treatment/weatherization programs and CARE participation and rate assistance;

b. PY 2003 D. concerns rates and budget for LIEE program.  
	a. Depletion of SBX1 5 funds 12/02 requires utility budget decisions to avoid reduction in program 2003 to 1996 levels; b.Unmet LIEE services; 

c. dopts PY 2002 funding levels on an interim basis.
	a. Provide comments by 11/8 to be included in 11/15 LIOB meeting package; b. Advise Commission needs of  the communities represented by board members using Needs Assessment knowledge of the community.
	a. Vote on proposed decision; b.Oversee utility directed LIEE program;

 c. Establish and enforce standardization norms. 
	Needs Assessment PH II, Cost Effective Evaluation (LIEE) , CARE/Auto Enrollment
	a. Proposed decision mailed; b.Comments due 11/18; c.Vote scheduled December 5th;

d. Budget effective Jan. 03
	Pending Commission decision

	5
	AB 1002-Gas Surcharge
	a. The Jan. 1, 2001 statue directed the CPUC to establish a separate gas surcharge to fund public purpose programs;

b. Resolution G-3303 adopted surcharge rates for the large utilities and default rate for the other utilities and established a payment mechanism through Board of Equalization.
	a. Update of surcharge rates including an est. of public purpose requirements/cost and estimated usage by customer class including CARE;

b. Cash-flow procedures;

c.Research/development projects funded by the surcharge.
	a. Comments were due Nov. 3rd;

b. Follow implementation providing input as required under SBX2 under Sect. 382.1 (1)
	a. Energy Division staff will coordinate with the BOE, Controller, gas utilities and program administers;

b. Adopt reporting mechanisms and monitor funding, c .Review/audit surcharge fund/track payments. 
	a. Public purpose program funding (CARE/LIEE)
	a. Comments were due Nov. 3, reply comments Nov. 18;

b. Hearing dates TBD
	Ongoing

	6
	PG&E LIEE suspension
	a. D.01-05-033 adopted Rapid Deployment including funding for LIEE;

b. D.02-07-033 ordered RD to continue until further Commission order;

c. PG&E unilaterally suspended LIEE program August 2002 due to depletion of funds causing hardship to low-income customers and contractors who provide LIEE services.
	a. Continuation of LIEE services for PG&E ratepayers through Dec. 2002;

b.  PY 2003 budget, evaluation of program and potential audit.
	Monitor and provide comment on behalf of low-income constituents
	a. Energy Division evaluate suspension;

b. Provide recommendation on audit of utility’s program. 
	Leveraged weatherization programs such as LIHEAP.
	a. RD to continue until further CPUC order; b. PY 2003 program funding
	Ongoing



	7
	Phase IV—Measure Assessment
	a. D.02-08-034 adopts methodology for testing the cost effectiveness of LIEE the program and measures from the perspective of the non-LIEE participant and the low income LIEE participant using a benefit-cost ratio. 

b. Adopted direction as set forth in D.01-03-028; c. Directs the utilities to apply the methodology to LIEE programs until further order. 
	a. Rationales must be submitted for accepting or rejecting measures including need for the services and reduction in hardship;

b. Excluding ORA’s request for opportunity costs for the participants; 

c. Cost-effectiveness testing must include attic insulation by climate zones;

d. Examine utilities methods for est. energy efficiency;
	Monitor and provide comments pursuant to SBX2 2 guidelines including PY 2003 program planning.
	a.Oversee work of Reporting Requirement Working Group and Standardization Team;

b. Public input hearing Jan. 03; c. Coordinate with AEAP (shareholder earnings preceding).
	a. AEAP; 

b. PY 2003 LIEE program planning, 

c. Demand Side Mgt rules (cost effectiveness and reduction in hardship).
	a. Public input hearings Jan 2003;

b. 2003 AEAP proceeding; c. Assigned Commissioner-  PY 2004 Program Planning
	Ongoing

	8
	Phase IV—Natural Gas Testing
	a. Natural Gas Appliance Testing Survey Project began January 2002. 

b. Phase IV continues the work of the WIS LIEE Standardization Team begun in Phase I.
	a. Study, among other things, includes using a sampling of homes to determine carbon monoxide (CO) exposure in a home;

b. Determining whether installing CO alarms can be used as an alternate, or supplement, to Combustion Appliance Safety testing (CAS) in weatherized homes. 

c. Study also includes testing of gas appliances and  development of a sample design including preparation of data collection forms, protocols, on-site surveys, outreach efforts, reliability of alarms vs data loggers.
	Comment on findings of RHA Study.
	a. Oversee study;

b. Work with contractor and WIS Team in the evaluation of study milestones and issuance of final report at project completion.
	CO Alarm Study, LIEE Weatherization and WIS standardization project.
	Utilities submit data monthly to Energy Division for evaluation.
	

	9.
	Baseline Proceeding
	a. June 11, 2001, ACR G.01-05-047 split proceeding into two phases; 

b. Ordered utilities with CARE programs to inform organizations involved in outreach to advise low-income customers of the availability of   the medical baseline program using improved outreach, ease of enrollment, ease of certification and consistency among utilities.
	a. Phase I included updating energy usage in calculating baseline in a range established by PU Code 739(d)(1)  (determines baseline quantity as the quantity of gas and electricity which is necessary to supply a significant portion of the reasonable energy needs of the average residential consume)r.

b. Phase II issues include determining household characteristics, climate zone impact, rate impacts on baseline among other things.
	Comment on proposed decision when issued by ALJ.
	a. Conduct hearings;

b. Analyze testimony and comments; 

c. Issue a proposed/final decision; oversee program changes.
	CARE program including outreach; utility climate zone study; well water pumping. 
	Opening briefs due October 11, 2002; reply briefs November 1. Proposed Decision on xxxxx .
	Ongoing

	10.
	CARE Program Evaluations (Outreach and Administration)
	a. Prepared by the utilities;

b. Purpose of the evaluation is to determine the best practices among the utilities for the recruitment of new CARE customers and evaluate administrative practices of each utility.
	a. Implementation feasibility of “best practices” including cost;

b. Rre-certification and verification of CARE eligible customers; 

c. Improved outreach targeting methodology; d. Synergy with automatic enrollment and its evaluation including calculation of penetration goals.
	Advise and make recommendations to Energy Division on the Evaluation Study and its findings.
	a. Energy Division assist utilities in determining data needs and development in appropriate research questions.

b. Energy Division and ORA assist in the management of CARE Evaluation Automatic Enrollment Evaluation studies.
	a. Enrollment, 

b. Cost Effectiveness, c. Needs Assessment.
	Reply comments were due November 15.
	RFP to be issued

	11.
	Consumer Issues: Deposits, Re-Certification, Back-billing
	a.Commission’s Consumer Affairs Bureau (CAB) compiles list of consumer complaint, including those filed by CARE customers, that are updated weekly.

b.LIOB sub-committee formed consisting of Ortensia Lopez (chair), Maria Juarez, and Paul White ; meetings will be noticed. 
	a. Re-Certification—lag, not retroactive, no grace period, print notice on customer’s bill.

b. Utility back-billing—level payment plan is not always successful as it may result in excessively large last payment; require utility to issue bill within six months of discovery or forego expectation of receipt of payment.

c. Deposits—omit surcharge in calculation of deposits.
	a. Sub-committee shall continuously analyze and monitor these issues;

 b. Past a resolution or initiate a rulemaking requesting the Commission establish a proceeding, on behalf of CARE customers, to address consumer issues.


	a. Analyze CAB data on consumer issues;

b. Oversee work of sub committee;

c. Initiate a rulemaking/develop Commission policy. 
	a. CARE Process Evaluation;

b. Bill inserts (tool for disseminating re-certification and CARE information.
	Ongoing
	Ongoing

	12
	2-1-1 Human Service Directory Project
	a. The CA Alliance of Information and Referral Services (CAIRS) is developing a service similar to 911;

b. A single point of contact to receive information on health and social services;

c. Devloped based on concept in Atlanta and Connecticut; soon to be implemented in Michigan, Minnesota, Ohio, Texas and Wisconsin.
	a.One phone number (211) to link essential community services for low-income, elderly, minority/non-English speaking communities;

b. Develop of implementation standards including coordinating the system, provide service free, fully accessible to disabled, and have the ability to collect data.

c. Develop and use appropriate outreach materials;

d. Start-up costs.
	a. Monitor progress of service development including assisting in appropriate outreach activities.


	a. Define state-wide standards as part of its role in regulating telephone service;

b. Respond to CAIRS submitted petition using the language in a ruling;

c. Assist in outreach efforts.
	CARE/ULTS Outreach.
	a. Federal Communication Commission approved program in May, 1998;

b. July 21, 2000 FCC approved request to dedicate 2-1-1 for community I&R; ongoing
	Effort ongoing


