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ADDITIONAL RESPONSE OF SAN DIEGO GAS & ELECTRIC COMPANY AND SOUTHERN CALIFORNIA GAS COMPANY TO ADMINISTRATIVE LAW JUDGE WEISSMAN'S OCTOBER 14, 2005 DATA REQUEST 

Attached are San Diego Gas & Electric Company's ("SDG&E") and Southern California Gas Company's ("SoCalGas") remaining responses to Administrative Law Judge ("ALJ") Steven A. Weissman's October 14, 2005, electronic data request in the above-referenced proceeding.  Specifically, SDG&E and SoCalGas are responding to Data Requests: 1-3 and 6-8.  SDG&E and SoCalGas apologize for any inconvenience caused by its brief delay in providing these responses.
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1. Prepare a Comparison Exhibit including the proposals of all participants in response to the Commission order asking for proposals to cope with the increased natural gas prices anticipated in the coming winter (those that came in before last week’s FPH and those that have been submitted since then). The utilities should nominate one utility to coordinate the preparation of such exhibits.
RESPONSE

[image: image1.emf]ALJ Weissman  Q1268 Master.xls



2.
In the above Comparison Exhibit, the utilities should categorize the types of proposals by CARE, Low-Income Energy Efficiency and other program areas, and type of proposal within each of the program areas and by utility. Indicate how these proposals differ from what each utility is doing now in its CARE and LIEE programs. 
RESPONSE

See attachment above in Response 1.

3.
In a separate Exhibit or, if appropriate, in the same Exhibit, respondent utilities should discuss the changes, if any, to existing program Decisions, Rulings, Guidelines, or other Commission orders/direction and what would be required to effect such a change. 
RESPONSE

See attached Exhibit DR-Q.3

[image: image2.emf]DR-Quest.3.doc


6.
In the Comparison Exhibit, summarize the estimates of the numbers of customers that will be impacted by each of the proposals and the costs of each of the proposals: in particular, if the CPUC were to approve a new rapid deployment-type program for the measures proposed, what will it cost to implement such a program? What are the anticipated savings (therms and kwh) of the proposed programs and what are the anticipated bill savings impacts of these programs on customer bills – and over what time horizon will we see these energy and bill savings? 
RESPONSE
See attachment above in Response 1.

7.
Each respondent utility should provide an overall cost estimate for each of its proposals and indicate where there may be savings associated with these proposals. For each utility, show the amount of over-collections or excess budget it currently has and how this amount might be used to offset costs associated with the proposals.  The cost estimates should be broken down by CARE and LIEE programs.
RESPONSE
As of September 30, 2005, SoCalGas currently has a $10.6 million overcollection balance related to the LIEE program in its Conservation Expense Account (CEA).  As of September 30, 2005, San Diego Gas & Electric has overcollection balances in the following regulatory accounts:







      Gas
Electric

· LIEE Account



 
$7,459,892
$2,279,349

· CARE Balancing Account


    None
$8,203,027

The overcollection balances in the utilities’ gas or electric LIEE accounts would be used to offset the corresponding program costs associated with LIEE proposals that are funded by gas or electric customers.  Similarly, any CARE Balancing Account overcollection balances would be used to offset the corresponding program costs associated with CARE proposals that are funded by gas or electric customers.  As detailed in the table below, if the overcollection balances recorded at September 30, 2005 were available at year-end, the overcollection balances would be applied against the following costs associated with the utilities’ proposals:









            ($ millions)







         SDG&E
                   SoCalGas

LIEE

· Suspend Income Documentation

$1.1 


$3.4 

· Central Gas Force Air Furnaces


$0.9 


$4.5 
Total LIEE Costs


$2.0


$7.9 

LIEE Account Overcollection Balance

$9.7 


$10.6


Remaining LIEE Overcollection Balances

$7.7


$2.7 

       






            ($ millions)







         SDG&E
                   SoCalGas

CARE

· Suspend post-enroll verification

$0.3 


$3.6 

· Suspend recertification



$0.7 


$2.9 

· Enroll Customers by telephone


$0.5 


$0.3 
  Total CARE Costs


$1.5


$6.8 

CARE Overcollection Balance


$8.2 


None


Remaining CARE Overcollection Balance

$6.7


None 

As indicated in the October 13, 2005 response to the ALJ's October 3, 2005 data request, overcollection balances or carryovers anticipated to be available at year-end are significantly lower compared to the balances recorded at September 30, 2005.  From a budget perspective, SDG&E and SoCalGas anticipate that only $1.5 million and $4.1 million, respectively, in LIEE carryover funds will be available at year-end and would be applied against LIEE program costs related to the winter low-income filing made by SDG&E and SoCalGas  as follows:








            ($ millions)







         SDG&E
                   SoCalGas

LIEE

· Suspend Income Documentation

$1.1 


$3.4 

· Central Gas Force Air Furnaces


$0.9 


$4.5 
Total LIEE Costs


$2.0


$7.9 

LIEE Projected Under Expenditure


$1.5 


$4.1


Remaining LIEE Costs to be recovered

$0.5


$3.8 

       






            ($ millions)







         SDG&E
                   SoCalGas

CARE

· Suspend post-enroll verification

$0.3 


$3.6 

· Suspend recertification



$0.7 


$2.9 

· Enroll Customers by telephone


$0.5 


$0.3 
  Total CARE Costs


$1.5


$6.8 

CARE Projected Under Expenditure

None 


None


Remaining LIEE Costs to be recovered 

$1.5


$6.8 

As provided in SDG&E and SoCalGas' current proposal, as filed, any program cost not recovered by overcollection balances in corresponding public purpose program regulatory accounts at year-end will be carried forward for offset against future overcollection balances.  If overcollection balances are not anticipated in the near future, utilities shall recover these costs by increasing rates in connection with their October public purpose program rate update advice letter filings.  

The details of the savings associated with these proposals are detailed in the following table:








Costs/(Savings)







SDG&E

SoCalGas

Suspend CARE Verification


  ($3,051)

($49,883)

Suspend CARE Recertification

($16,585)

($60,348)

Call Targeted Customers


 $37,435

   $1,772

200% Eligibility Seniors & Disabled

   $7,650
   
 $15,000

Net Costs/(Savings)


 $25,449
           ($93,459)








8.
The Comparison Exhibit should show how any proposals from CBOs that are dissimilar from the utility proposals will affect each utility’s CARE and LIEE program implementation and administration policies and costs. Please also indicate the time horizon for implementation, should any of these proposals be adopted by the Commission. 
RESPONSE

See attachment above in Response 1.
_1191249726.xls
CARE

		Response to ALJ Weissman request to parties in Service List R.04-01-006

		Pacific Gas and Electric Company, Southern California Edison Company, Southwest Gas Corporation,

		Southern California Gas Company, and San Diego Gas & Electric Company Responds ALJ Weissman's Request for Information - Questions 1, 2, 6, 8

		Program:  California Alternative Rates for Energy (CARE)

										# of				Energy		Bill

		Proposal		Proposer		Utility		Existing Practice		Customers		Costs		Savings		Impacts

		Suspension of recertification		SDG&E,SoCalGas, PG&E, LIF		SDG&E		Recertification of customers every two years on or near anniversary date. Two letters and bill message given before removal.  Submetered recertify annually.		3,740		$   (16,585.00)		N/A		$   227.46

						SCG		Customers recertify CARE eligibility every two years; sub-metered tenants recertify every year.		33,763		($60,348)		N/A		$88.02

						SCE		Customer must recertify every two years.		N/A - if we suspend through April, will begin catching up in May		N/A		N/A		N/A

						SWG 1		Southwest sends an automated letter 60 days prior to their two-year CARE expiration date, requesting a new CARE application.  If not received by the expiration date, they're removed from CARE.		3,500		Minimal if any incremental costs

		Suspension of recertification drop-offs		SCE		SCE		Customers are dropped from the rate for not responding to recertification request.		None added or dropped				N/A		N/A

						PG&E		Recertify every 2 years.  Customers are dropped from the rate for not responding to recertification request.		25,000		$48,000		N/A		N/A

		Suspension of post income verification		SDG&E,SoCalGas		SDG&E		Income verification done randomly with use of probability model.		1,625		$   (3,051.00)		N/A		$   227.46

						SCG		SoCalGas randomly selectes approved CARE customers for the post income verification.		39,919		($49,883)		N/A		$89.64

						SCE		1% of CARE customers are randomly selected for verification.		No impact for SCE - verifications will be shifted past April		$0		0		$0.00

								Due to the new self-certification requirement in D.05-07-014, automated random verification is scheduled to begin in January 2006.		Approximately 125 customers per month		No costs				No impact

						SWG 1

						PG&E		Post income verify 5% of incoming apps		6,000		$4,000 to place outbound phone calls to non-responding customers

		Expansion of CARE income guidelines for seniors and disabled from 175% to 200% FPG to Match LIEE		SCE,PG&E,SDG&E, SoCalGas, ACCES		SDG&E		Customers at 175% of FPG are eligible.		12,673		$   7,650		N/A		$   238.18

						SCG		Current income guidelines are at 175% FPG for all elgible customers.		59,031		$15,000		N/A		$106.95

						SCE		Existing CARE guidelines are up to 175% for all customers		SCE should add 57,000 over time		minimal		0		$16.5 million annually

						SWG		All primary residential customers with income levels at or below 175% of the Federal Poverty Income guidelines are eligible for CARE						N/A

						PG&E		175% FPG for all		115,000		$43 mil subsidy annually

		Enrollment by telephone		SDG&E, SoCalGas		SDG&E		No Existing Practice		2,400		$   37,435		N/A		$   227.46

						SCG		No Existing Practice		5,062		$1,772		N/A		$85.05

						SCE		Enrollment is completed by mail or through a Capitation Agency		N/A		N/A		N/A		N/A

						SWG 1		Southwest does not enroll customers on CARE by telephone.  An application is sent to those customers inquiring by phone.				$65,000 to $130,000

						PG&E		Enrollment requires signed application.

		Recertification by telephone		SCE		SDG&E		No Existing Practice		N/A		N/A		N/A		$   - 0

						SCG		No Existing Practice		N/A		N/A		N/A		$   - 0

						SCE		Recertification is conducted by mail		15k outbound VRU   and 5k outbound operator calls		$80,000		0		0

						SWG 1		Southwest does not recertify CARE customers by telephone.  An application is sent to those customers 60 days prior to expiration.				$65,000

						PG&E		Recertification is conducted by mail		N/A		N/A		N/A

		Application of CARE income guideline increase (175% to 200%) for seniors and disabled to sub/master metered, group living facilities and agric housing		PG&E, SWG		SDG&E		Currently provide submetered facilities with CARE information on a bi-annual basis.		N/A		N/A		N/A

						SCG		Currently provide submetered facilities with CARE information on a bi-annual basis.		N/A		N/A		N/A		$   - 0

						SCE		Apply current maximum 175% to sub/master metered, group living facilities, and agric housing		% of 57,000 customers		N/A		N/A		N/A

						SWG		Currently, sub/master metered, group living facilities and agricultural customers with income levels at or below 175% of the Federal Poverty Income guidelines are eligible for CARE.

		Waiver for new CARE forms		SCE,SDG&E,SoCalGas		SDG&E		Files to make modification to existing CARE forms		N/A		N/A		N/A		$   - 0

						SCG		Files to make modification to existing CARE forms		N/A		N/A		N/A		$   - 0

						SCE		Commission must approve new forms including CARE applications prior to their use.		Long-term or  Short term customer gain if we can immediately enroll customers.		0		0		0

						SWG		Southwest files Advice Letters with the CPUC for all new and updated forms for future use and included in the tariffs.

						PG&E		Recertification is conducted by mail		N/A		N/A		N/A

		1 Southwest is not opposed to the general concept of implementing these proposals and would follow any new guidelines set forth by the Commission. Any additional costs associated with these changes will be recorded in the appropriate PPP balancing account for recovery through the PPP Surcharge.
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LIEE

		Response to ALJ Weissman request to parties in Service List R.04-01-006

		Pacific Gas and Electric Company, Southern California Edison Company, Southwest Gas Corporation,

		Southern California Gas Company, and San Diego Gas & Electric Company Responds ALJ Weissman's Request for Information - Questions 1, 2, 6, 8

		Program:  Low-Income Energy Efficiency (LIEE) Program

										# of				Energy		Bill

		Proposal		Proposer		Utility		Existing Practice		Customers		Costs		Savings		Impacts

		Use census block to make customers automatically eligible for LIEE		PG&E,ACCES		SCE		Customers are individually income qualified		N/A		N/A		N/A		N/A

						SWG 1		LIEE eligibility is based on the 150% of the Federal poverty Income and 200% for seniors and disabled customers.

						PG&E		Customers are individually income qualified.		100-1,000		Unknown, but probably insignificant		Unknown		Unknown

		Use census blocks to identify customers eligible for LIEE, with self-certification		SDG&E,SoCalGas		SDG&E, SCG		Customer are currently identified through a variety of outreach methods and direct outreach by contractors. All participating customers are required to provide specific income documentation.		SDG&E     1,300    SCG          5,000		$1,100,000       $3,400,000

						SCE		Customers are individually income qualified		N/A		N/A		N/A		N/A

						SWG 1		LIEE eligibility is based on the 150% of the Federal poverty Income and 200% for seniors and disabled customers.

						PG&E		Customers are individually income qualified		N/A		N/A		N/A		N/A

		Replace inefficient gas forced air furnaces with high-efficiency units		PG&E,SDG&E,				In owner-occupied homes, natural gas space heaters failing the NGAT are repaired or replaced.						Therms annual		Annual

						SDG&E				490		$   850,000		40.80		$   53.90

						SCG				1,750		$   4,500,000		54.30		$   63.26

						SCE		N/A		N/A		N/A		N/A		N/A

						SWG 1		SWG currently follows the guidelines set forth in the WIS and P&P for the LIEE program as directed by the CPUC.

						PG&E		Repair/replace furnaces that fail NGAT in owner-occupied homes .		1,000 proposed under Winter Pilot		$3.5 million		68,400 therms

		Increase number of refrigerator replacements		SCE,SDG&E		SDG&E		Refrigerators 10 years and older are replaced for income qualified customers.		650		$   487,500		700 kWh annually		$81.67 annually

						SCE		Refrigerators are installed as part of overall assessment of home.  PG&E also installs refrigerators to PG&E customers through leveraging contracts with LIHEAP providers.  PG&E is increasing LIHEAP Leveraging contracts this winter.		5,000		$3,050,000		756 kWh annually		$7.81 per month

						SWG		N/A

						PG&E		Refrigerators are installed as part of overall assessment of home.  PG&E also installs refrigerators to PG&E customers through leveraging contracts with LIHEAP providers.  PG&E is increasing LIHEAP Leveraging contracts this winter.		2,400		$2.5 million		1,750 mWh

		Increase number of CFL's installed		SCE,SoCalGas		SDG&E		Maximum of 5 installed in income qualified homes.		1,300		$35,750 (incl above in $1.1M)		19 kWh annually		$2.216 annually

						SCE		CFL's are installed as part of overall assessment of home		5,000		4.69 CFL's per home $143,514		103 kWh annually		$1.07 per month

						SWG		N/A

						PG&E		Installs CFLs as part of all feasible measure to participant homes.

		Use demographic information to select CARE customers for automatic enrollment in LIEE and refrigerator replacements and CFL's		SCE		SCE		Customers are referred through other programs.		5,000		$90,000		N/A		N/A

						PG&E		Current practice requires income verification for all particpants.

		Allow renters to be eligible for LIEE furnace repair and replacement		ACCES				In renter-occupied homes, appliances failing NGAT will be serviced.  If servicing an appliance does not correct the problem in question, the appliance be will be tagged, shut off, capped and reported to the tenant and the landlord.						Therms annual		Annual

						SDG&E				1,650		$   1,400,000		6.80		$   8.98

						SCG				10,340		$   8,600,000		9.05		$   10.54

						SCE		N/A		N/A

						SWG 1		SWG currently follows the guidelines set forth in the WIS and P&P for the LIEE program as directed by the CPUC.

						PG&E		Repair/replace furnaces that fail NGAT in owner-occupied homes.		25,520 (of 36,300 are estimated to be renters)		$49 Million		1.1 Million therms

		Replace all furnaces 20 years old or older		ACCES				Furnaces are only replaced if they fail NGAT and cannot be repaired.						Therms annual		Annual

						SDG&E				6,800		$   10,880,000		6.80		$   8.98

						SCG				38,000		$   57,000,000		9.05		$   10.54

						SCE		N/A		N/A		N/A		N/A		N/A

						SWG 1		SWG currently follows the guidelines set forth in the WIS and P&P for the LIEE program as directed by the CPUC.

						PG&E		Repair/replace furnaces that fail NGAT in owner-occupied homes.		36,300 (of 55,000 treated homes)		$87.37 million		1.98 Million therms

														Therms annual		Annual

		Replace old, inefficient leaky water heaters		ACCES		SDG&E		In owner-occupied homes, natural gas water heaters failing NGAT are qualified for replacement if it cannot be repaired.		105		$   89,250		9.05		$   11.96

						SCG				450		$   337,500		10.95		$   12.76

						SCE		Electric water heaters are not offered as an eligible measure and Policies and Procedures currently do not address this measure		Less than 10% of SCE's residential customers have  electric water heating.		50 heaters replaced @ $400 equals $20,000		118kWh annually		$1.07 per month

						SWG 1		SWG currently follows the guidelines set forth in the WIS and P&P for the LIEE program as directed by the CPUC.

						PG&E		Replace water heaters failing NGAT.		700		$840,000

		Reduce paperwork:		ACCES		SDG&E, SCG		Only income verified CARE customers (within the last 12 months) are automatically eligible for LIEE servies w/o additional income documentation.

		- CARE customers automatically eligible for LIEE				SWG 2		Southwest currently follows the guidelines set forth by the CPUC which do not include any of the items proposed by ACCESS to reduce paperwork.

		- Revise income documentation requirements

		- Eliminate 3rd party verification for furnace replace

		- Eliminate 10 year go back rule

		- Waive Avg BER cost restriction

		Increase LIEE funding by 60%		ACCES		SCE		SCE increased funding from $15.8 million in 2004 to $27 million in 2005 and has requested $27 million in 2006-2007. The demand for an additional 60% increased has not been clearly stated.		N/A		N/A		N/A		N/A

						SWG 1		Southwest currently has an approved annual budget of $941,980 for LIEE.		250 to 300		$570,000

						PG&E		Current funding + carryover enough for 2005 program + Winter Pilots.  May require budget increase in 2006 or 2007, depending on winter pilot and 2006-2007 programs adopted.  Will assess when programs are adopted.

		Accelerate programs and make 2006 funds available for use in 2005		TURN		SCE		N/A		N/A		N/A		N/A		N/A

						SWG 1		Pursuant to D.03-03-007 rendered in A.02-07-009, et al., Southwest carries over any unspent LIEE funds from one program year to the next.

		Increase Energy Education Workshops conducted at CBO locations		ACCES		SCE		N/A		N/A		N/A		N/A		N/A

						SWG 1		SWG currently conducts in-home education as directed in the P&P manual.

		1 Southwest is not opposed to the general concept of implementing these proposals and would follow any new guidelines set forth by the Commission. Any additional costs associated with these changes will be recorded in the appropriate PPP balancing account for recovery through the PPP Surcharge.

		2 Southwest has not reviewed the impact of these proposals and is unable to respond to the impact on Southwest customers.
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Other

		Response to ALJ Weissman request to parties in Service List R.04-01-006

		Pacific Gas and Electric Company, Southern California Edison Company, Southwest Gas Corporation,

		Southern California Gas Company, and San Diego Gas & Electric Company Responds ALJ Weissman's Request for Information - Questions 1, 2, 6, 8

		Program:  Other

										# of				Energy		Bill

		Proposal		Proposer		Utility		Existing Practice		Customers		Costs		Savings		Impacts

		Increased outreach  for low-income, medical baseline, non-English speaking customers through, direct Mail, Bill Inserts, Work with CBO's		TURN		SDG&E, SCG		SCG and SDG&E CARE and Medical Baseline program outreach efforts have not changed since Rapid Deployment. The goals for both utilities   continues to be to enroll 100% of eligible participants. Collateral material for both utilities are available in multiple languages.

						SCE		SCE conducts extensive multilingual outreach for these programs.		N/A		N/A		N/A		N/A

						SWG 1		Upon verification by state licensed physician, an additional monthly medical allowance of 25 therms will be provided.

						PG&E		Extensive outreach effort is ongoing. Since Rapid Deployment, PG&E has worked with CBOs, direct mail, bill inserts, and implemented other strategies.

		Provide APLs with special training regarding the availability of uitlity assistance programs including the ability to sign customers up for CARE, FERA and Medical Baseline		TURN		SDG&E, SCG		SDG&E and SoCalGas make collateral material for all Customer Assistance Programs available to APLs to distribute to customers. SDG&E has two APLs and SoCalGas has one APL who enroll customers through the current capitation program.

						SCE		SCE occasionally sends employees to APLs to provide customers with information on SCE programs.		N/A		N/A		N/A		N/A

						SWG 1		Upon verification by state licensed physician, an additional monthly medical allowance of 25 therms will be provided.

		Examine Medical Baseline allowances and expand allowance if necessary		TURN, DRA		SDG&E, SCG		Both SDG&E and SCG evaluate additional Medical Baseline Units on a case by case basis.

						SCE		SCE customers can request expanded allowances if necessary.		N/A		N/A		N/A		N/A

						SWG 1		Upon verification by state licensed physician, an additional monthly medical allowance of 25 therms will be provided.

						PG&E		PG&E customers may request expanded allowances.

		Suspend utility plans to close bill payment offices		TURN		SDG&E, SCG		SCG & SDG&E have no plans to close local offices during the winter months		N/A		N/A		N/A		N/A

						SCE		SCE will not close offices this winter and will notify Commission if it plans to close office in the future.		N/A		N/A		N/A		N/A

						SWG 2		Southwest notifies CPUC of any addition or closure of offices

						PG&E		PG&E has no plans to close offices this winter.

		Rate freeze for CARE/FERA/Medical Baseline customers		TURN,LIF, DRA		SDG&E		Electric rates up to 130% of baseline are frozen at AB 13X levels		N/A		N/A		N/A		N/A

						SCG		No existing		N/A		N/A		N/A		N/A

						SCE		Not an SCE Proposal		N/A		N/A		N/A		N/A

						SWG 2		Excluding the South Lake Tahoe margin rates, Southwest does not have any rate freezes in effect.

						PG&E		N/A

		Mandatory arrearages and shut off moratorium as long as customer makes partial payment		LIF		SDG&E, SCG		No Existing Practice		N/A		N/A		N/A		N/A

						SCE		SCE has flexible policies in place that allow it to work with customers individually.		N/A		N/A		N/A		N/A

						SWG 2		Southwest does not shut off customers who pay a minimum of the "past due" balances.  In addition, Southwest will make payment arrangements for those having trouble making payments.

						PG&E		PG&E has flexible policies in place that allow it to work with customers individually.

		Freeze management bonuses & stock options		TURN		SDG&E, SCG		No Existing Practice		N/A		N/A		N/A		N/A

						SCE		Not an SCE Proposal		N/A		N/A		N/A		N/A

						SWG 2

						PG&E		N/A

		Create a 3rd tier for res baseline rates/create gas for FERA		LIF,TURN		SDG&E, SCG		No existing practice		N/A		N/A		N/A		N/A

						SCE		Does not apply to SCE		N/A		N/A		N/A		N/A

						SWG 2		General rate case proceedings are used to evaluate and change tiered rate design.

						PG&E		Not current PG&E rate structure.

		1 Southwest is not opposed to the general concept of implementing these proposals and would follow any new guidelines set forth by the Commission. Any additional costs associated with these changes will be recorded in the appropriate PPP balancing account for recovery through the PPP Surcharge.

		2 Southwest is opposed to the general concept of implementing these proposals but would follow any new guidelines set forth by the Commission. Any additional costs associated with these changes will be recorded in the appropriate PPP balancing account for recovery through the PPP Surcharge.
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		Proposals




		Documents to be Modified

		Suggested Modification



		To temporarily suspend the Commission’s requirement to collect income documents from all LIEE applicants and to allow self-certification for customers in targeted low-income areas

		D.01-03-028 Income Documentation

		FOF 3:


Requiring service providers to collect, copy and store income documentation will help assure thoroughness on the part of the contractor, and minimize the potential for trying to recoup costs from customers with little or no assets.  While this requirement may increase administrative costs initially, it will improve the effectiveness of the program overall by helping to ensure that only income-eligible customers participate in the program.  To help reduce energy bill impacts for income-eligible customers during the period November 1, 2005 through March 31, 2006; however, SDG&E and SoCalGas shall suspend collection of such documentation. 


COL 4:

It is reasonable to require LIEE program service providers to verify and record income eligibility information before measure installation, and to collect, copy and store that documentation.  If a customer is found to be ineligible because they exceed the income limitations, the question of whether the error was the responsibility of the customer or the contractor should be answered by the contractor’s documentation.  To help reduce energy bill impacts for income-eligible customers during the period November 1, 2005 through March 31, 2006; it is reasonable to permit SDG&E and SoCalGas to suspend such documentation.





		To expand the Statewide LIEE Program Standard to permit a natural gas force air furnace to be replaced to improve energy efficiency, even if it meets NGAT requirements

		D.03-11-020 Expand NGAT Test Replacement to Include Energy Efficiency Improvement 

		FOF 50:



Energy bills may be reduced by replacing natural gas forced air furnaces with Annual Fuel Utilization Efficiency ("AFUE") ratings of 65 or less with units rated at 80 or 92 AFUE as part of LIEE services


COL 18:


Natural gas forced air furnaces with AFUE ratings of 65 or less shall be replaced with units rated at 80 or 92 AFUE as part of LIEE services during the period November 1, 2005 through March 31, 2006, even if the units to be replaced otherwise meet NGAT tests.








		OP1(i)

Utilities shall use self-certification to determine income eligibility for the Care programs, beginning June 1, 1999.  Utilities shall require customers sign a statement upon enrollment indicating that the utility may verify the customer's eligibility at some point in the future and if the verification establishes that the user is ineligible, the user will be deleted from the program and may be billed for previous discounts received that the participant did not qualify for.  Utilities shall incorporate random post-enrollment verification, along with reasoned judgment, to weed out potential abusers;.  Provided, however, that for the period November 1, 2005 through March 31, 2006, the requirements set forth herein shall be suspended to facilitate timely implementation of proposals designed to help reduce energy bills for income-eligible customers.





		To temporarily suspend recertification requests during the period of November 1, 2005 through March 31, 2006 and extend the recertification period for these customers for another two years.



		D.94-12-049  Suspension of CARE Recertification

		COL 13:


Except for master-metered customers, recertification should take place every two years.  Provided, however, that for the period November 1, 2005 through March 31, 2006, the requirements set forth herein shall be suspended to facilitate timely implementation of proposals designed to help reduce energy bills for income-eligible customers.

OP 6:


The first two sentences of Finding of Fact 24 of D.89-07-062 are modified to reflect the following change:


"Program participants, other than submetered tenants, shall be required to recertify their eligibility every two years, and utilities may verify customer eligibility either randomly or where there is reason to believe that a false declaration has been made.  This verification may occur more often than every two years."  Provided, however, that for the period November 1, 2005 through March 31, 2006, the requirements set forth herein shall be suspended to facilitate timely implementation of proposals designed to help reduce energy bills for income-eligible customers.





		To increase the CARE Income Eligibility Guidelines from 175% to 200% of the FPG for households headed by senior or disabled persons consistent with the LIEE income eligibility guidelines and to suspend the requirement to file new forms and/or modifications to existing CARE and Family Electric Rate Assistance ("FERA") related application forms



		D.01-06-010  Increase CARE Eligibility Income to 200% of FPG

D.89-07-062 and Waiver of GO 96-A

		FOF 5:


Gas customers of PG&E and SoCalGas, and gas and electric customers of SDG&E, are eligible for CARE discounts at an income level equal to 150 200% of the federal poverty guidelines for customers 60 years of age or older or who are disabled.


FOF 9:


Changing the eligibility level for CARE discounts from 150% to 175 200% of federal poverty guidelines for the electric and gas customers of SDG&E and the gas customers of PG&E, SoCalGas who are 60 years of age or older or who are disabled would increase the number of customers eligible for CARE discounts.


FOF 10:


Changing the eligibility level for CARE discounts from 150% to 175% 200%of federal poverty guidelines for the electric and gas customers of SDG&E and the gas customers of PG&E, SoCalGas who are 60 years of age or older or who are disabled would raise costs to customers not participating in the CARE program.


COL 2:


It is reasonable to make CARE eligibility criteria across electric and gas utilities consistent at 175% 200% of the federal poverty level for customers who are 60 years of age or older or whoare disabled, which is consistent with the income eligibility guidelines for the LIEE program.


FOF 19:


Each utility should also prepare an application form as part of its filed tariffs to be reviewed by CACD.  CACD should review application forms and procedures to assure that forms are easily comprehensible to low-income ratepayers, and that procedures facilitate participation by eligible low-income ratepayers.  Provided, however, that for the period November 1, 2005 through March 31, 2006, the requirements set forth herein shall be suspended to facilitate timely implementation of proposals designed to help reduce energy bills for income-eligible customers.


Waiver of GO 96-A:


GO 96-A, Section II.C.(5) requires sample copies of printed forms “….normally used in connection with customers’ services such as applications for service, regular bills for service, ….” to be considered a part of the utility’s tariff schedules.  The Joint Utilities further request temporary waiver of the requirement to file CARE and FERA- related forms for the Winter Months to avoid delay in implementing the proposed program enhancements. 
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