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I INTRODUCTION

In D.01-05-033 the Commission directed San Diego Gas & Electric Company
(SDG&E) and the other Investor Owned Utilitics (I0Us) to provide monthly status reports on
the costs and impacts of their Rapid Deployment (RD) efforts on their California Alternate
Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.

On May 22, 2002, the [OUs held a conference call with the Energy Division and the
Office of Ratepayer Advocates (ORA) to assess Rapid Deployment Reporting. The parties
agreed that the utilities would submit a more thorough monthly RD report to the Commission
every three months with the first one being the previously-submitted May report and future
reports due in August of 2002, November of 2002 and February of 2003, continuing every
three months until such time that a change to RD reporting was made. [t was also agreed that

only certain tables and a brief narrative highlighting RD activities were required from the

utilities in other months




In April 2004, the utilities met with the Energy Division and ORA to discuss
proposed changes to the reports, which would eliminate references to SBX1 5 and combine
some information while retaining sufficient information for the programs to be assessed.
Starting with the May 21, 2004 report, SDG&E has eliminated the references to SBX1 5
including Tables 3 and 9 as agreed to by the ED and ORA. Table numbering and column
and row headings have not been changed to avoid confusion if comparisons are made with
earlier reports.

In an Assigned Commissioner’s Ruling dated May 5, 2004, the utilities were directed
to include in their October report information on the implementation of automatic enrollment
with the Department of Community Services and Development (DCSD), and then to
continue to report on automatic enrollment on a quarterly basis. Table 10.1 1s included in
this report, however, there is nothing to report for the month of December. SDG&E will
report on automatic enrollment in each of its quarterly rapid deployment reporis.

In D.02-07-033, the Commission authorized the IOUs to update their CARE and
LIEE eligibility customer estimates using Census 2000 data. In accordance with that
Decision, SDG&E has updated its eligibility estimates for PY2005 and have included them
in the “Revisions to the Annual Estimates of CARE Eligible Customers and Related
Information” filed with the Commission on December 28, 2004, by Southern California
Edison, on behalf of the [OUs

This twelfth report for PY2005 contains information on SDG&E’s low-income

programs during the month of December 2005 along with the following tables:
o Table | — LIEE Program Expenses

¢ Table 4 — LIEE Measure Installations




e Table 6 —~ CARE Program Expenses
e Table 10 - CARE Rapid Deployment Progress
» Table 11 — CARE Random Verification Results
e Table 16 — CARE Participation-Combined Rural and Urban
The final results for PY2005 will be included in the 2005 Year-End Rapid Deployment

Report, filed in February 2006.

IL LOW INCOME ENERGY EFFICIENCY (LIEE)

DECEMBER RESULTS—INSTALLATIONS

During December, SDG&E weatherized 2017 homes, and replaced 793 refrigerators
including only those invoices that are completed and paid. The total number of homes
weatherized and treated year-to-date in the SDG&E territory is 10,194 and 11,883,
respectively.

QUTREACH AND LEVERAGING

In PY2005, SDG&E is continuing to combine its LIEE outreach with CARE outreach
activities in order to leverage outreach efforts and to provide customers with knowledge of,
and access to, all customer assistance programs offered by SDG&E. During December
SDG&E leveraged LIEE outreach with other customer assistance outreach efforts at the
community events discussed in the CARE Outreach & Leveraging section below. SDG&E is
continuing the following LIEE directed outreach and leveraging efforts in PY2005:

* Identifying, qualifying, and enrolling customers for LIEE services by SDG&E’s
prime contractor;
e Using the CARE participant database information by the prime contractor when

conducting LIEE outreach;




» Employing additional English/Spanish Energy Specialists, an English/Vietnamese
Energy Specialist, an Arabic/English Energy Specialist and an English/Farsi Eneroy
Specialist to better serve the diverse population with the San Diego area, and;

¢ Presetting appointments with potentially qualified customers.

CUSTOMER SATISFACTION

One quality assurance procedure used in SDG&E’s LIEE program asks customers to
complete a survey to evaluate the program and the services completed in their homes.
Examples of comments received from customers for the month of December 2005 include
the following:

e The workers were very nice and quick.

* Thank you for making my home warmer.

* [ notice the difference in my electric bill already.

LIEE AUTHCORIZED FUNDING VERSUS ACTUAL EXPENDITURES

SDG&E incurred $1.9 million in program costs during December 2005, Total
expenditures to date are 106% of the 2005 LIEE budget. The 6% overage will be taken from

the $3 million in carryover funds reported in 2003,

HIL.  CALIFORNIA ALTERNATE RATES FOR ENERGY

DECEMBER CARE FNROLLMENT RESULTS

Net enrollment in SDG&E’s electric service CARE program during December totaled
5,278 and 3,835 in SDG&E’s gas service CARE program. SDG&E’s estimated penetration
rate at the end of December for CARE electric customers was 61% and 62% for CARE gas
customers. The decline in penetration rate is attributed to the new income eligibility

guidelines adopted in (I2.) 05-10-044 for CARE and LIEE.




DECEMBER OUTREACH AND LEVERAGING

In November, SDG&E launched its 2005 — 2006 Winter Programs which adopted

new income eligibility guidelines for the CARE and LIEE programs. (See Paragraph [V )

CARE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

In December, SDG&E incurred approximately $306,629 in outreach and
administrative expenses. CARE discount charges for December are $3.4 million combined
gas and electric discounts. Total expenditures are 87% of the 2005 CARE budget. Actual

expenses are compared to budgeted figures for December in Table 6.

IV.  SDG&E 2005 - 2006 WINTER PROGRAMS

December CARE and LIEE Outreach Activity

On October 27, 2005, the Commission {(CPUCQ) issued Decision (D.)05-10-044,
which adopted new income eligibility guidelines for the CARE and LIEE programs. These
guidelines were adopted in anticipation of high natural gas prices this winter in an effort to
lessen the impact on low-income ratepayers. The Decision adopted various initiatives
proposed by the utilities which are geared toward facilitating the enrollment process for
CARE and LIEE and to expand outreach efforts to increase customer awareness of these
programs.

On November 1, 2005, SDG&E launched its Winter Programs Campaign. SDG&E
launched its winter outreach campaign to inform customers about the new CARE and LIEE
guidelines adopted in D.05-10-044. The following is a report of the outreach activity in
December 2005,

» Letters were mailed to outside agencies to notify them of higher gas prices,
providing information on programs and services, and ways to obtain energy

saving tips.




e Promotional efforts also included the development of written materials with the
winter message to be provided at all events and presentations during the winter
months. SDG&E’s Outreach Group has provided information on the winter

message in December to the following:

» Ten EELI and CARE agencies

* Residential Management Support Systems agency put an article in
their newsletter

* All San Diego City Council District Offices

= Fifty-two Authorized Payment Locations (APL.’s)

*  Six WIC offices

*  Mama’s Kitchen (meal service for AIDS patients)

»  Christmas Extravaganza —Inner City Youth of San Diego
* Eight Customer Assistance events reaching 950 customers

* Seven Salvation Army corps offices throughout San Diego County
during the holiday food drive

* A presentation was given to a cultural orientation class of about 50
new immigrants at Catholic Charities.

* Energy Conservation Presentation was given to approx 150 San Diego
County Employees. Winter message flyers were distributed.

IV.  CONCLUSION

SDG&E continues to implement its LIEE and CARE program efforts with the goal of

providing as many qualified customers as possible with services during PY2005.

Respectfully submitted,

Do ber 4

vGeorgetta J \Baker

Attorney for

San Diego Gas & Electric Company
101 Ash Street

San Diego, CA 92101

Telephone: (619) 699-5064
Facsimile: (619} 699-5027

E-Mail: GBaker{@sempra.com

January 23, 2006




SDG&E Rapid Deployment Reports
December 2005 Compliance Filing - Program Year 2005

Table I - LIEE Program Expenses - (SBG&E) - December, 2005

Electric Gas Combined

Electric Y10

(Gas YTD

Combined YID

Budgeti

% YTD / Budget

LIEE P

PLAFE:

i

Baze Progsum 8. Buse P

Base Program

Liux Base Program

Base Progiamn

Base Proseam

- R.cﬁign:.mtf

1.0%

- CGas Applan 50 5246 934 $246.934 §1,164,971 1 $919.043 $919.943 0% 12645 126.6%
- Eleciric Appliances 3620378 %0 £679.378 4,434,260 $0 §4.434. 269 $4,248 {64 34,348 064 102.6% 0.6% 102.0%
~ Weatheriraticn 30 §366, 966 §365,966 i $3,641,985 $3.641 955 $3,924,974 $3,524.974 L% 97 8%, 1 g,
- Qutitach and Maskating 50 $6 8 35 $i $6 50 $1 $0 0% 0.4% 3.0
- In Home Eneigy Edocation 5131919 BHET 5263 837 $779,558 §729.85% §1499 715 $520, 146 §622,146 33,244 351 11730 117 1% 173%
- Education Workshops (EELE 33.078 $1.257 84,372 568,414 517,443 $83 838 5214486 $53,621 $a6% 167 31.6% 32.5%

Energy Efficioncy TUTAL 5947 115 51,711,489 55,737,341 5 554257 $10,786,794 1R A0 100.45%

0.13%

- ASC Replacetent - Room

{.0%

0.0

A

- A/C Replaciment - Central

- Pilot (Cool Zones)

0%

0%

- LIAB Stufup

50 80 0 50 50 §0 50 50 5t 00%, 4.0%
- Pitot (B) 30 §0 50 3355 $355 5713 §0 S $¢ 0% B.0%, 6%
Pilots TOTAL 50 [ 56 $0 50 $711 30 50 50 0%, DA 0.8%
Trainisg Center $0 0 i 50 §0 0 k2] $it St 0%, G0% 0.0%
inspections $1.74% §1.749 §3,497 $41.515 §47515 545,030 $242, 004 $243 124 5486 045 19.6% 19.6% {0.5%
Advertising $54,328 §54,373 108,646 $124 654 $224,654 $449,30% $125.060 $173 600 F250.000 179, 7%, 17%.7% 179 7%
MAEE Studics $494 £0%7 $23,776 §23,776 $37,542 §28,000 525000 $50 001 93 [% 53 1%, 55 1%
Repulatory Complinecs 36,264 5136454 $136,433 $272,90¢ $100,000 $100,000 $200, 000 1971 197 1% 197 1%,
Cthes Administration 130674 $533,79% 63 $1,2671% 281 807 363 614 T 214.9%,

56

$0 50 k B 8¢ 0 S0 $4 40% 0%
- LIAB FY Past Yoar™? $0 S0 $0 56 &0 40 506 St 0% L% [
- BIAB PY Prosent Years® S0 1) %0 0 $0 EH il $0 0% 3% 0%
- CPUL Envrgy Division 50 §6 0 89,081 518,725 $10,500 S10,500 521,060 91.8% #6.5%
Total Oversight Costs 30 50 59,081 518,725 $310,360 [ 91 K% B 3

TOTAL LILE COS’ 857,676 1,038,623 B1.80¢, A0 848 $12.938 (84 $5.971,026 . 106, 7% 106.1% f6.4%
Indircet Costs T19,793 TILET $41,35% ER A F425. 706 i ] 3 T [ (iR
CO Test Costs 3] 130,167 $30,167 50 S218,340 $215 340 §0 [ 50 0% 0.0% i
Total Program Costs 877,659 1,080,359 $1,9688,018 38,518,441 &7,005,8688 $13,562,129 55,971,028 58,306,885 $12,275,982 110.1% 113.0% 111.6%

" Tree doflars mouded in e "ndirects”

The indirects / overhaads inchuded in the rate tase are. Pension 4 Banefts, Workers Compensation.

category are for the overheads associated with Vacation & Sick, Paysoli Taxes and intercompany bifings and are included in the tolal DAP program costs
? Tha doilars incuded in the “Other Indirects” category are includad in rate base and therefore excluded from the DAR Total Program costs,

Fublc Llablity & Property Damage, Incentive Compensation, and Purchasing, Flaet. & Wharshouse,

MasterFY2005(Dec Final).xls Dec LIEE Table 1- 1



SDGEE Rapid Deployment Reporls

Decamber 2008 Campitance Filing - Program Year 2005

Table 4, - LIEE Measure Installations — (SDG&E) - December, 2008

Measuros

Units

Current Mordh - Yip
Compisteq and Pad Completed but not Pag initiated bul not completed Cornpleted and Paid
s Progrin, Hase Progrm: Basa Program

Homme 13
- Boplusancent - Ling Home 7 i}
- Bapais - Fleotsic Home s

- £oner Plams/Carkels

Home

e Color/Alr Cond. Covers

it

- Cesling Bnpulation

Hommo [ [ [
Homa ki I ¢ 1B
Tl s [

SRR R
- Wistey Hearor Pinn Weap

Home ¥ 1 [ 411

= Watar Heater Blankat Lo 265 1 1533
= Loy Flony: Showerhamd Home 1RG0 1 { 9728
- Weatherstrizping Toine 1614 [ i £483)
st ot 614 4 2127

- Mizor Homw Begairy Home 1 ¢ { 338
= Atie Avcest Widherstrimoing | Haome i { 0 g8

Heune:

Bl ClR s

= Adtia Ventifston Homa {

= Aty B Vorne £ 4 1064!

- Procy aplacement Home 34 4 i [

- Dooe Threshotd Homns B} 3 { BG60

- Uitaes Bepiacement Home 243 i 4544

« Jagnb Roplasemet Home 0 [¢ 2737
[act Regicier Seabing Homae ¢ ( [k 2

Homa

¥

Fown

- Air Condiioney Replacemens - Ruons

fa G i
- Hefrigerarors Home [ { i L&
= Adr Conchiyomer Replaceniant - Rown Home i & el
Adr Comidity Centen| Homne { o 0

i f z

=+ Al Condiioter Replncement - Central E [ g
~ Dhct, Sealing und Repar g [ T
- Whote Hute Fung Heater C 9
= Wter Hreatsr Beplaceimont - Gz Homg [ { I i
- Water Heatur Reploveenent - Bhoetcic Hame i i 0
Sat-bavk Thormosats Howos ( A i} s
agoiative Cooka Muirtensaee Home: i i [
eptrad Hushaen Home [& &

- Dutsach &
- bt Ednoation Hume. 2733 i 1 11565
= Belucmtiog Workshems ( Homi: 234! ¢ 14333

vl Number of Homes Trased i i 11883
P! Wanber of Howmies Westharieed Home | 2017 o f | i91ad}

MasterPYZ008(Dec Final) xls Dec LIEE Talde 4. 2



SDGAE Rapid Deployment Reports
December 2005 Compliance Filing - Program Year 2005

Table 6 - CARE Program Expenses — San Diego Gas & Electric - December, 2005

Carrent Electric

Current Gas

Combined

Electric YTD

Gas Y10

Combined YTD

Budget

% YTD / Budget

B Caﬁitation Fees

Base Program

Hase Program

Base Program

Eleotric Base

Propram Gias Base Progam

Eleclric
Base Program

Gas

Base Progran Base Program

Total
Base Program

Measurement & Evaluation

2

[RRE

$1 889 $690 £2.379 135 X $11,156 $13.800 $60,000 17.61% 18.59%
- Other Qutreach $173.809 71,029 $244 928 $942,27H $349 253 $1,291 831 1,082 10 323,275 $1.405,327] 87.08% 91.90%
Total Qutreach §175,588 571,719 §247.307) $850,414 $352,27% $1,302 636 1,128,302 5337 525 $1,465,321] 84.23% B8.90%
Automnatic Enroliment 50 $0 34 01 30 $18,324 34,676 $21,2003 0.00% 0.00%)
Processing! Certification/Verification $12.337] §17.375 $183,085 68943 $258,029 $174,997) $52.274 $227 269 108.05% 113 53%
Riting Systam /Py i $3,361 $70.235 25,523 _§85 759 $56,056] $16,744 $72,8003 125.30%)
we

$7.568,676

$181.489 $54.241 §235 704 1. 26%)
Requlatory Compliance $3.664 §12.634 $108627 $149 857 395,381 328491 3123872 114.93% 141.20%
Oth inisirati $156,53 $214,389
e i
- LIAB Starl-un it
- LIAB PY Past Year™ 0 {.00% £.60%|
- LIAR PY Prosent Year™ 0 () 508 0 3 (3.50% 0.00% £.00%;
- CPUC Energy Division 11,628 93.36% 101.10%| 87 .44%
Total Oversight Costs $11,626) 83.36%] 161.10%

$32 907 264

30 0

$2,376,262) $1,356,191 $3,732,453 §25,202,244 $10,214,698) $35,416,942 527165191 $8,144,5780 5§35 280,767 G2.77% 125 BAY, 1030.35%
Indiract Costs * $17,527 $7,320 $25,242 $226,219 $82,25¢ $308,477] 01 %] 3 0.00% 0 00% 0.00%
TOTAL PROGERAM COSTS & CUSTOMER
DISCOUNTS INCLUDING OTHER INDIRECTS
$2,394,183 $1,363,512) $3,757,695 $25,428,46 $10,253,46 35,725,419 (1.06% 0.60% 0.00%
kiWh Surcharge Exemption 128004 5 $128,094 $,605,799 3 RICRENE | 38 k58 LI e 000 g
‘Pursuant fo 0.98-03.073

*The doflars inci
2 The dollars included i the “Other indi

base are. Pension & Benefits, Workers Comp.. Public Linbiiity & Property Damage, Incentive Compensation, and Purchasing. Fleet, & Wharshouse.

cluded in the "indirect Costs” categary are for the overheads associated with Vacation & Sick, Payrofl Taxes and intercompany bilings, and are included in the wotal CARE program costs.

rect Costs” category are included in the rate base and therefore exchuded from the total CARE program costs. The indirect / overneads inciuded n the rate

MasterPY2005(Dec Finall.xls Dec CARE Tanle 8 - 3



SDGAE Rapid Deployment Reporis
Decernber 2005 Compliance Filing - Program Year 2005

TABLE 10
CARE Envollment, Recertification, and Attrifion - San Diego Gas & Electric
Gross Enroltment Other Gross
Gross Enroliment Sources Ensollment | Total Adjusted
From Automatic Gross Enroliment (Not Including Total Gross From Gross Adtrition Adjusted Net Total CARE
Enroliment From Capitation | Recertification Enroliment}] Enrolfment B+C+D | Recertification1] Enroliment E-F (Drop Offs) Participanis
December-{ 192 444
January-05 194 48 3,562 3,804 3,646 7 450 2842 4,608 962 193,408
February-05 g 42 3,028 3,067 3,236 6,303 2.807 3,468 260 193,656
March-05 0 96 4,450 4,546 3,848 8,354 2413 5,081 2,133 195,799
April-05 0 38 3,402 3,440 3,502 6,942 3414 3,528 26 195,825
May-{05 0 111 3,179 3,290 3,804 5,894 2,258 4,636 1,032 196,857
June-05 0 122 2,620 2,751 3,542 6,693 3,214 3,479 463 196,394
July-05 Q 104 2,662 2,766 3,914 6,680 3,543 3,137 N 195 817
August-05 0 68 2,523 2,881 5,500 8,100 2,858 5,241 -268 195 349
September-05 0 148 4 869 5,015 4,585 10,000 4451 5,549 564 165 913
October-05 9] 101 4538 4,635 5,226 9,865 2,683 7,172 1,946 167,859
Movember-05 5] 116 7.732 7,848 3,814 11,662 5,528 6,133 2,319 200,178
December-05 a 78 8801 8,878 1,252 10,131 3,601 6,530 5278 205, 456
Totals 194 1,070 51,372 52,638 46,478 99 114 38,624 59 460 13,012
Table 10.1

DCSD CARE Automatic Enroliment--San Diego Gas and Electric

Note 1: "Other Non-Eligible Accounts” include accounts closed cduring opt out

MasterPY2005{Dec Finalj.xls Care Table 10 -4




SDGAE Rapid Deployment Reports
December 2005 Compliance Filing - Program Year 2005

Table 11 - CARE Standard Random Verification Results - December, 2005

[# of aricpants # Of Participants Ye Uropped Y of Tota:
Total CARE # of Requested to % of Population Dropped (Due to no Dropped (Verified as through Random {Population
Population Verify Total response) Inetigible) Total Dropped {Verification Dropped
January-05 193,406 526 0.27% 334 45 379
February-05 193,666 508 0.26% 305 61 366
March-05 195,759 611 .31% 322 25 347
April-05 195 825 555 0.28% 308 56 364
May-05 196,857 559 0.28% 2827 3G 312
June-05 196,394 772 0.38% 288 58 356
July-05 195,617 718 0.37% 296 45 341
August-05 195,349 636 0.33% 3201 19 338
September-05 195,913 528 0.27T% 538 46 584
October-05 197,859 13 0.01% 387 48 435
November-05 200,178 8 (.00% 298 24 322
December-05 205 456 8 0.00% 125 13 138
Total For PY 2005 205 456 5443 2.65% 3813 470 4283 78.69% 2.08%

MasterPY2005(Dec Final) xis Table 11 -5



SDGAE Rapid Deployment Reports
December 2008 Compliance Filing - Program Year 2005

SUMMARY TABLE 16
CARE PARTICIPATION -- COMBINED RURAL & URBAN
Monthly
2005 Monthly Paid| Enrolled by Total Total # of
Estimated | Capitation Non- . | Enrolled by YTD CARE Penetration
Eligible - | Enrollments | Capitation Month Enrolled } Participants Rate
January 280185 119 3,562 3804 3804 193406 69.0%
February 280470 26 3,025 3087 6871 193666 69.1%
March 280994 47 4,450 4546 11417 195799 69.7%
April 281171 33 3,402 3440 14857 195825 69.6%
May 281615 29 3,179 3290 18147 196857 69.9%
June 281848 22 2,629 2736 20883 196394 69.7%
July 281648 152 2,662 27686 23649 195617 68.5%
August 282034 202 2,523 2591 26240 195349 68.3%
September 282204 32 4,869 5015 31255 195913 69.4%
October 282526 14 4,538 4639 35894 197859 70.0%
November 335356 55 7,732 7848 43742 200178 59.7%
December 335697 198 8,801 8879 52621 205456 61.2%

MasterPY2005(Dec Final) xls Sum Tab 16 -6




CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing Monthly Report
of San Diego Gas & Electric Company on Rapid Deployment Efforts for December
2005 on all parties identified in R.04-01-006 on the attached service list by U, S. mail and
electronic mail, and by Federal Express to Commissioner Dian M. Grueneich and

Administrative Law fudge Steven Weissman.

Dated at San Diego, California, this 23rd day of January, 2006.

Doris K. Reed




