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Procedures for Pre-Installation Contacts 

4.2   Introduction

This section describes the procedures to be followed by outreach workers and contractors during pre-installation visit or visits to a participating home.  These procedures cover the provision of general program information, the collection of data on the household and the home, the administration of home energy education, the completion of the home energy audit, and the installation of CFLs.  

4.3   Description of Program Services

In the course of the initial home visit, the outreach worker shall provide a thorough description of the program services available to the low-income household.  At a minimum, this description must cover the following services:

(
The LIEE Program, including program goals, eligibility requirements, eligible measures, and procedures.  The procedures to be covered by this description must encompass energy education, available energy efficiency services and minor home repairs, general installation procedures, inspection procedures, and natural gas appliance testing procedures (if applicable).  

(
Other programs designed to repair/replace furnaces or install other energy efficiency measures (if these are offered as separate programs).

(
The California Alternate Rates for Energy (CARE) Program.  Outreach workers will also provide assistance in enrolling the customer in CARE if the customer chooses to participate in it. 

(
Other utility programs designed to provide services to low-income customers, including level-payment programs, medical baseline programs, and other energy efficiency programs for which the customer may be qualified. 
(
Similar programs offered by DCSD and other known energy related programs.  

The outreach worker may also describe government programs like the Internal Revenue Service’s earned income tax and the State of California’s Healthy Families Program.  At no time shall Program personnel promote or provide fee-based services to income-qualified applicants in lieu of free services offered under the LIEE Program.
4.4   Data Collection

During the initial interview, the outreach worker will also collect data needed to document eligibility and to meet tracking and reporting requirements.  In general, information on the following factors must be collected:
(
Name, address and phone number of applicant,
(
Age and disability status of applicant or other permanent household member,
(
Residence type and dwelling status,
(
Referral information,
(
Gas and/or electric account information,
(
Appliance/HVAC system information, and

(
Home square footage.

Demographic data may also be collected if offered by the customer.  

4.5   In-Home Energy Education

In-home energy education will be provided to all income-eligible applicants whose dwellings require the minimum number of measures, using forms and checklists provided by the utilities.  Energy education will cover five general areas: heating and cooling usage, water heating system usage, major electric and gas appliance usage, small appliance usage, and lighting usage.  Topics to be covered in the course of energy education must include:

(
The general levels of usage associated with specific end uses and appliances,
(
The impacts on usage of individual energy efficiency measures offered through the LIEE Program or other Programs offered to low-income customers by the utility,
(
Practices that diminish the savings from individual energy efficiency measures, as well as the potential cost of such practices,
(
Ways of decreasing usage through changes in practices,
(
Information on CARE, the Medical Baseline Program, and other available programs,
(
Appliance safety information,
(
The way to read a utility bill, and

(
The procedures used to conduct natural gas appliance testing (if applicable).  

4.6   In-Home Energy Assessment

An assessment of the structure will be completed on homes with income-qualifying applicants using a form provided by the utility.  The assessment will identify measures to be installed through the Program.  The presence of natural gas appliances will be determined.  Assessment forms will be provided by the utility or approved by the utility if the contractor has an acceptable in-house form. 

4.7   Installation of Compact Fluorescent Light Bulbs

The electric or dual-fuel utility outreach worker will install compact fluorescent light bulbs during the initial home visit.  The number of compact fluorescent light bulbs installed will depend on unit type, feasibility and amount of time each lighting fixture is used (3.5 hours minimum); however, no more than five (5) bulbs may be installed in a home.  Leaving compact fluorescent light bulbs with customers for installation at a later time is not allowed.

4.8   Other Responsibilities

Income documentation must be collected and property owner approval must be obtained prior to the installation of Program measures.   These requirements are discussed in Section 2.
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