WORKSHOP AGENDA

March 6, 2002

WORKSHOP ON PENETRATION RATES FOR CARE AND ULTS PROGRAMS

I.
INTRODUCTION
 
II. PACIFIC BELL/VERIZON PRESENTATION ON FIELD RESEARCH METHODOLOGY 
a. A Field Research representative will make a ½ hour presentation on the methodology, followed by an hour of open discussion.  Due to the limited availability of the Field Representative, we request parties to e-mail their expected questions to Karen Miller (knr@cpuc.ca.gov) at least one day prior to the workshop.
b. Methodology Used to Calculate the Denominator

b. Statistical Evaluation For Eligibility

c. What percentage of Pacific Bell’s and Verizon’s Residential Customers are eligible for ULTS?
 
III. COMPARABILITY OF ULTS AND CARE PENETRATION RATES

a. Energy Utilities Use Census Data While Telephone Utilities Use Survey Data.  
b. Initial Verification Issues
IV. CONTINUATION OF DISCUSSION FROM PREVIOUS WORKSHOP
Questions asked of utilities:

a. What is the average number of ULTS customers residing at one address?

b. How can we equalize the measurement when an energy utility household has one energy customer of record whereas there may be multiple ULTS customers of record per household?
c. SDG&E will present definition of Rural vs. Urban used to Measure Rural and Urban CARE Penetration for the Large Energy Utilities.
d. Southwest Gas will provide cost of surveys used to calculate their penetration rates.

e. Pacific Bell and Verizon will present percentages and numbers of customers dropping off ULTS program during re-certification and reasons for drop-offs.
f. Verizon and Pacific Bell presentation on number of complaints from customers being dropped off ULTS for failure to re-certify. 
g.  Compliance with the language section of GO 153.  A representative from the Commission Telecommunications Division will make a presentation on this issue.
