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Customer and Structural Eligibility

2.3   Overview

This section discusses the eligibility of individual households for LIEE Program services.  Eligibility of a household for measures offered through the Program depends on several factors, including:

(
Household income;

(
The utility services provided by the utility to the dwelling;

(
The specific type of structure in which the household resides; 

(
The ability to obtain the approval of the landlord in the event the household resides in rental property;

(
Previous LIEE Program services provided for the property in question; and

(
The dwelling’s need for energy efficiency measures offered through the Program.  

These eligibility requirements are explained below.

2.4   Income Requirements

2.4.1.   Income Guidelines

All the utilities use the LIEE income guidelines established by the California Public Utilities Commission (“CPUC” or “Commission”) to qualify participants in the LIEE Program.  These guidelines are provided to the utilities by the CPUC on an annual basis.  There are two sets of income levels that define the income eligibility requirement.  As established in D. 01-06-010,
 the first set of the income levels applies if the applicant is 18 years or older, and no permanent household member is 60 years or older or disabled.
  The second set of income levels applies if the applicant is 18 years or older and one or more permanent household members is either 60 years of age or older, or disabled.  The CPUC updates the LIEE income guidelines every year for inflation.  Table 2-1 presents these guidelines for the period of June 1, 2005 through May 31, 2006.  This table will be updated annually prior to June 1. 

Table 2‑1:  Income Guidelines (June 1, 2005 Through May 31, 2006)

	Number of People Living in Household
	If the applicant is 18 years or older, and no permanent household member is 60 years or older or disabled, total household income before taxes cannot exceed:
	If the applicant is 18 years or older and one or more permanent household members is either 60 years of age or older, or disabled, total household income before taxes cannot exceed:

	1
	$24,200
	$27,700

	2
	$24,200
	$27,700

	3
	$28,400
	$32,500

	4
	$34,200
	$39,200

	5
	$40,000
	$45,900

	6
	$45,800
	$52,600

	If greater than 6, add the following amount per person
	$5,800
	$6,700


2.4.2.   Types of Income Included in Household Income

For the purposes of determining Program eligibility, all income is considered, from all household members, from all sources listed in Table 2‑2, whether taxable or non-taxable income, including (but not limited to) wages, salaries, interest, dividends, child support, spousal support, disability or veteran’s benefits, rental income, Social Security, pensions and all social welfare program benefits before any deductions are made.  Table 2‑2 indicates the specific items included as income for the purpose of determining eligibility for the LIEE Program.  

The following types of receipts are not considered household income for the purposes of determining eligibility:

(
Loan proceeds;

(
Assets (money in bank accounts, a house, a car or other property of possessions);

(
Funds transferred from one applicant account to another; or

(
Liquidation of assets (other than the portion representing capital gains).

Table 2‑2:  Items Included in Income 

	Wages, salaries and commissions 
	401K payments or withdrawals1 

	Alimony payments 
	Rental income and royalties2 

	Child support payments 
	School grants, scholarships or other aid*

	Disability benefits 
	Self-employment earnings2 

	Foster care payments 
	Social security payments 

	Realized capital gains on assets
	Housing subsidies

	Interest and dividends on assets
	Supplemental Security Income (SSI) payments and State Supplemental Payments (SSPs)  

	Food stamps 
	Temporary Assistance to Needy Families (TANF) payments

	Gambling/lottery winnings
	Unemployment Benefits payments

	General relief
	Veterans Administration Benefit payments 

	Monetary gifts (both one-time and recurring)
	Workers Compensation payments 

	Insurance settlements or legal settlements*
	Union strike fund benefits

	Pension payments or withdrawals* 
	


1 
Other than loans.
2  For rental income and self-employment income, only positive values of income are included.  Negative net rents and negative self-employment income are ignored.
2.4.3.   Verification of Income

Income documentation must be reviewed, recorded, copied and retained by service providers prior to the installation of measures for all prospective participants.  Qualification for other programs cannot be taken as adequate evidence of qualification for the LIEE Program, except in the case where the utility has verified that the customer is CARE-eligible within the past year.  CARE self-certification does not automatically qualify a household for LIEE, except in the case of group homes, where it is specifically allowed.  
The utility will periodically audit income documentation retained by the contractor.  In the event that documentation is not complete and correct for a participant, payment to the contractor for the provision of Program services to that unit may be disallowed. 
The kinds of income documentation required by the Program include but are not limited to those presented in Table 2‑3.  In applying these documentation requirements, the following stipulations must be observed:

(
Current award letters must include the value of the award and the period of time in question.  They must also be dated within one year of the customer’s signature date and must list the customer’s name.  

(
Affidavits relating to gifts must indicate the amount and frequency of the gift(s).  They must also contain the name, phone number, address and signature of the giver.

(
In determining rental income, it must be understood that a renter-landlord relationship exists between household members when a room or rooms in the home are being rented.  Unless the renter is a dependent of someone in the household, the renter’s income is not included in household income and the renter is not counted as a household member.  The rental payments count as household income.  In the event that the renter is a dependent of someone in the household, the renter’s income is counted, the renter is considered as a household member, and the rental payment is not counted as part of household income.  A dependent is anyone claimed on the applicant’s income tax return.  

(
Federal income tax documentation must include copies of all 1099s and W-2 forms.  

(
Affidavits from an employer who pays the applicant cash wages must be on the employer’s letterhead and include the company name, address and phone number.  It must also include the name of the applicant, total amount paid to the applicant, and the frequency of payments, and must contain a signature from the employer’s authorized representative.  

Table 2‑3:  Types of Income Documentation
	Type of Income
	Documentation

	wages, salaries and commissions 
	Copy of customer’s payroll check stub(s) OR Federal income tax filing showing gross income OR affidavit from employer (for cash wages only, and only where just one employer)

	alimony or child support payments
	Copy of check, bank statement, OR most recent court document stating amount

	disability benefits, foster care payments, Unemployment Benefits, VA Benefits, Workers Compensation
	Copy of checks stubs OR copy of most recent award letter

	Capital gains 
	Federal Income Tax filing showing capital gains

	food stamps
	Copy of most recent award letter OR

food stamp/cash issuance letter (indicate TANF or General Relief)

	gambling/lottery winnings
	determined on case-by-case basis

	general relief
	Copy of most recent award letter (Notice of Action) OR copy of uncashed check(s) OR copy of direct deposit statement(s)

	monetary gifts 
	Copy of customer’s bank statement OR affidavit from gift giver

	proceeds from insurance settlements or legal settlements
	Copy of settlement document

	interest and dividend income
	Copy of customer’s bank statement(s) OR copy of customer’s investment statement(s) OR Federal Income Tax filing showing gross income

	pension or 401K payments or withdrawals
	Copy of customer’s check stubs OR copy of most recent award letter OR Form 1099R from prior year

	rental income 1
	tax return (Form 1040, Schedule E, Total Rental Real Estate and Royalty Income or Loss) showing rental income OR copy of rental receipts OR copy of rental agreement specifying rent amount and affidavit from tenant

	School grants, scholarships or other aid
	Copy of award letter OR copies of cancelled checks

	Self-employment earnings1
	income statement showing most recent quarterly adjusted earnings plus prior year’s tax return (1040 Schedule C, Net Profit or Loss) OR written affidavit from an accountant or applicant

	housing subsidies
	award letter

	SSI payments, TANF payments, or Social Security payments
	copy of most recent award letter (Notice of Action) OR copy of uncashed check(s) OR copy of customer’s direct deposit statement

	Union strike fund benefits
	copy of benefits payment stub 


1  For rental income and self-employment income, only positive values of income are included.  Negative net rents and negative self-employment income are ignored.

(
If the applicant receives cash wages for jobs like mowing lawns, babysitting, handyman services, casual day labor, etc., a self-employment affidavit from the applicant is acceptable if it meets all Program criteria.


 

(
In cases where a household claims no income for the past 12 months, the applicant must demonstrate his or her means of financial support other than income.  In the event that the applicant cannot provide documentation of either income or other means of support, Program services will not be performed until such information is provided. 

2.4.4.   Household Income Calculation Procedures

Household income guidelines are based on gross (pre-tax) annual income.  For self-employed individuals, gross (pre-tax) income is defined to be net profit or loss from self-employment.  In the event that a full 12 months of income information is not available, or if there has been a change in the employment status of the household over the past 12 months, it may be necessary to annualize income from a shorter period of time.  If, for instance, a household member has been employed for six months, the income earned over this period would be annualized by multiplying it by 2. 
It is the intention of the LIEE Program for all outreach personnel to compute annual income as accurately as possible.  The calculations used will depend on the type of records available from each household member.  Since all household members may not have the same type of income records, it may be necessary, and appropriate, to use more than one method when documenting income for different members of the same household.
2.4.5.   Determining Household Size

Household size is the current number of people living in the home as permanent residents.  Friends or family on a temporary visit (less than 6 months) are not considered household members nor are their earnings part of household income.
Children and/or other dependents residing in the household only on weekends, holidays, or vacations may be counted as part of the household only if the family claims them as dependents on their federal income tax filing.  Children by previous marriages who do not reside in the home cannot be considered household members, even if they are receiving child support, unless they are claimed as dependents on the applicant's federal income tax filing. 

2.2.6.  Qualifying Multifamily Complexes 

The LIEE Program makes use of fractional income qualification for certain measures for multifamily complexes.  The terms of income qualification are as follows: 

(
For the purposes of determining income eligibility, multifamily complexes are defined as those with five (5) or more dwelling units.  Duplexes, triplexes, and four-plexes will be qualified as single family homes for the purposes of determining income eligibility.

· In multi-family buildings, the following measures may be offered only to dwelling units occupied by income-qualified households:  refrigerators, evaporative coolers, thread-based compact fluorescent lamps, and high efficiency window-wall air conditioners.

(
To qualify an entire multifamily building for other measures offered by the Program (defined as 80-20 measures), at least 80% of all (occupied and unoccupied) dwelling units must be occupied by income-qualified households.  However, if at least 80% of all units adjacent to a common attic space satisfy the 80% rule, that attic space may be treated even if the 80% rule is not satisfied for the entire building.  In the event that fewer than 80% of the dwelling units are occupied by income-qualified households, individual dwelling units occupied by qualifying households may still receive all feasible 80-20 measures. 

(

(

(
Service providers must review, copy and store income documentation for all households used to qualify an apartment building. The provider must also make its best effort to review and record income documentation for all other households in the multifamily building (i.e., those not used to meet the 80% qualification standard).  

(
Unoccupied and other non-qualified multifamily dwellings may be weatherized, as long as the multifamily building satisfies the 80% rule for income qualification.

2.5   Service Eligibility

2.5.1.   General Service Eligibility Conditions

To be eligible for the LIEE Program, a customer must be served by an active utility account/meter.  In an area served by different investor-owned gas and electric utilities (e.g., the SoCalGas-SCE overlap area) the fuel source for the dwelling’s space heat shall determine which utility will be the primary provider of weatherization services to the dwelling as long as that fuels source is either natural gas or electricity.  In the event that a non-IOU heating fuel is used and the home has air conditioning, the electric IOU will be the provider of weatherization measures other than infiltration-reduction measures.
The following measure-specific eligibility requirements will be observed in the LIEE Program.

(
HVAC Measures.  HVAC measures are all measures affecting heating and/or air conditioning usage in participating homes.  HVAC measures can be divided into infiltration reduction measures and other HVAC measures.  Infiltration-reduction measures include door weather-stripping, caulking, outlet gaskets, and evaporative cooler covers.  Non infiltration reduction HVAC measures include ceiling insulation, high efficiency window/wall air conditioners, and evaporative coolers.  Homes heated with a non-IOU fuel but which also take air-conditioning service from an IOU are ineligible for infiltration reduction measures, but are eligible for non-infiltration reduction HVAC measures only. 
(
Electric Equipment Measures.  Electric equipment measures include thread-in compact fluorescents, hard-wired compact fluorescent porch light fixtures (for single family non-mobile homes only), and refrigerator replacements.  The utilities will continue to offer all other feasible LIEE electric equipment measures to homes with non-IOU space heating and/or water heating fuels.

(
Water Heating Measures.  Water heating measures include pipe wrap, faucet aerators, low-flow shower heads and water heater blankets.  The utilities will not offer water heating measures to homes that heat water with non-IOU fuels. 

(
Minor Home Repairs.  Minor home repairs include services intended to reduce infiltration, mitigate hazardous conditions, or accommodate the installation of other measures.  Minor home repairs that reduce infiltration will not be provided to homes with non-IOU combustion fuels.  However, the utilities will perform non-infiltration reduction minor home repairs in these homes. Subject to the provisions of Section 10 of this P&P Manual, furnace repair and replacements and water heater repairs and replacements may be made in owner-occupied homes when necessary to mitigate NGAT fails.
  The utilities will not offer furnace repairs/replacements or water heater repairs/replacements to homes that use non-IOU combustion fuels because they are not authorized to repair or replace appliances using these fuels.  
2.5.2.   Referrals

In order to provide the maximum opportunity for eligible customers to receive all feasible measures, the four IOUs—PG&E, SCE, SoCalGas, and SDG&E—will set up a referral system with each other and with the local Department of Community Services and Development (DCSD) agencies.  

In the event that a customer uses a space or water heating fuel provided by an entity other than an IOU, the utility will install measures for which the customer is eligible under the utility’s program and refer the customer to local agencies funded by the California Department of Community Services and Development (DCSD) for Low-Income Home Energy Assistance Program (LIHEAP) eligible measures not installed under the LIEE Program.  In order to implement this step, the utilities will work with DCSD and its local contractor agency network to set up a formal referral procedure.  

In the event that a customer lives in an area where one IOU utility provides one service (either natural gas or electricity) and another IOU provides the other fuel (either electricity or natural gas), and if one utility is not providing all measures, a referral system will also be used to give the customer the opportunity to receive all measures for which he/she is eligible under the LIEE Programs of the two utilities.  If the electric utility contacts the household first, it will install measures for which the household is eligible under the electric utility’s Program and refer the customer to the natural gas utility’s program for measures relating to natural gas end uses.  If the initial contact is made by the natural gas utility, this utility will install measures for which the customer is eligible under the utility’s program and refer the customer to the electric utility’s program for measures applicable to electric end uses.  In both cases, the utility installing infiltration measures will conduct natural gas appliance testing as long as the utility serves natural gas somewhere in its service area (and thus has trained gas service representatives).  In the event that the customer has electric space heat served by an electric-only utility, the electric utility will not install infiltration measures if natural gas appliances are present.  However, in this case the electric utility will refer the home to the local DCSD agency(ies).  
In order to mitigate the duplication of costs that could otherwise be associated with customers participating in two utility programs, two steps shall be taken:  

(
First, outreach staff in each program will accept customer income qualification documentation already obtained by outreach staff in the other program; and
(
Second, gas and electric utilities will offer common energy education in overlap areas so that customers will  need to receive education only under one program.

Additionally, the minimum measure requirement for eligibility (see Section 2.9) will not apply to homes referred by one IOU to another, if the first IOU establishes that a home meets this minimum for the combination of gas and electricity.

2.6   Treatment of Master-Metered Units

Customers whose service is covered by master meters may participate in the LIEE Program.  For these customers, the following policies and procedures will apply:

(
Deemed savings can be used in the evaluation of Program savings for master-metered units.  

(
Program personnel will explain the Program to the landlord or property manager prior to contacting tenants.
(
If the master-metered dwellings are multifamily units, the terms of Section 2.2.6 will apply.  Landlords must be informed that income documentation will be required for the purposes of determining eligibility.  

(
Utilities may set a maximum on the percentage of participants treated by a contractor in a program year that are master-metered.  This percentage will generally reflect the predominance of master-metered dwellings in the service area, but will be no higher than 15%.  Table 2‑4 presents the limits on the treatment of master-metered units for the four service utility programs.  Three of the utilities with relatively high proportions of low-income customers on either electric or gas master meters will impose caps of 15%.  SCE, which has a relatively low percentage of low-income customers on master meters (primarily because master metering is less common on electric meters) will impose a cap of 8%.  

Table 2‑4:  Caps on Master-Metered Dwellings

	Characteristic
	PG&E
	SCE
	SoCal Gas
	SDG&E

	Estimated percentage of low-income dwellings with electric master- meters
	10.0%
	8.0%
	n/a
	5.0%

	Estimated percentage of low-income dwellings with natural gas master- meters
	18.0%
	n/a
	16.0%
	30.0%

	Cap on master-metered dwellings as a percentage of total treated units
	15.0%
	8.0%
	15.0%
	15.0%


These caps will be implemented through limits placed in contracts with installation contractors.

2.7   Structural Eligibility

Public Housing.  Public housing is eligible for participation in the LIEE Program, but must meet the program eligibility requirements in order to participate.  (Note that this does not include on-base military housing, insofar as these dwelling units are not served by the investor-owned utilities.) 

Housing Type.  Single family homes, multifamily dwelling units, and mobile homes are eligible to participate in the program.
  To preserve equity, the utilities have adopted a long term goal of having the mix of dwellings treated under the Program reflect the residence type mix found in the low income communities served by their programs.  The multifamily targets are cast in terms of units treated, and are set equal to the proportions of multifamily dwellings in the overall low-income housing stock of each utility’s service area.  Table 2‑5 presents the targets for multifamily units in the four service areas.  

Table 2‑5:  Long Term Targets for Treatment of Multifamily Dwellings

	PG&E
	SCE
	SoCal Gas
	SDG&E

	23.1%
	51.3%
	32.8%
	47.5%


There are, of course, several reasons why homes treated in a specific year may not reflect the dwelling type mix of low-income housing:

(
Other programs may overlap the LIEE Program, and may affect the overall treatment of eligible units.  

(
The mix of homes treated in the past under individual utility programs may not represent the dwelling type mix of that utility, so current programs may be designed to bring total program treatment rates into alignment.

(
It may make sense from a marketing and outreach standpoint to target certain residence types each year, with the expectation that equity would be achieved over time.  

As a result, the utilities may promote or limit the treatment of multifamily units in individual program years as long as these actions are consistent with the achievement of these long-term goals.  

Housing on Non-Residential Rates.  In general, only residential customers on residential rates are eligible to participate in the LIEE Program.  However, group homes on non-residential rates are eligible for LIEE services as long as they are currently eligible for CARE under current CARE guidelines applicable to group living facilities,
 and the structure in question is a single family, multifamily or mobile home suitable for weatherization under LIEE standards.
  

CARE-eligible facilities include but are not limited to the following.

(
Migrant farmworker housing centers, as defined in Section 50710 of the Health and Safety Code, provided that 70% of all energy usage in master-metered facilities and 100% of all energy usage in individually-metered facilities is residential.  
(
Privately owned employee housing, as defined in Section 17008 of the Health and Safety Code, that is licensed and inspected by the state and local agencies pursuant to Part I of Division 13, and in which 100% of all energy use is residential.

(
Housing for agricultural employees operated by non-profit entities, as defined in Subdivision (b) of Section 1140.4 of the Labor Code, and that has an exception from local property taxes pursuant to subdivision (g) of the Revenue and Taxation Code, provided that 70% of all energy usage in master-metered facilities and 100% of all energy usage in individually-metered facilities is residential.

(
Non-profit group living facilities, defined as transitional housing (such as a drug rehabilitation or half-way house), short- or long-term care facilities (such as a hospice, nursing home, children’s home or seniors’ home), group homes for physically or mentally challenged persons, or other nonprofit group living facilities.

(
Homeless shelters, hospices and women’s shelters with the primary function of providing lodging and which are open for operation with at least six beds for a minimum of 180 days and/or nights (including satellite facilities in the name of the licensed corporation, where 70% of the energy supplied is for residential purposes).

As mandated by AB 868 and reiterated by an October 1, 2004 Administrative Law Judge’s Ruling,
 migrant housing centers are presumed to meet CARE income eligibility guidelines without verification.  This presumption will also be used in determining LIEE income eligibility of such facilities.  For the purpose of determining eligibility of other types of housing on non-residential rates, income qualification shall be considered satisfied if the facility is on CARE.  These facilities represent a unique situation and this income verification procedure shall not be considered a precedent for other circumstances.

2.8   Home Ownership Documentation

2.8.1.   Overview

Home ownership must be verified in order to ensure that the legal owner signs the Property Owner Waiver.  It is the responsibility of the contractor to review the documents and ensure proof of home ownership.  If a home is in the name of a deceased spouse, the surviving spouse should be considered as the owner.  For example, if the home is in the husband’s name and never transferred to the widow, the widow is considered the current homeowner.  

Any of the following may be used for home ownership documentation.


(
Current loan or mortgage documents.

(
Property tax records or bills.

(
Home owner property insurance (fire insurance).

(
Mortgage payment invoices or book.
· Data Quick or similar title search service.

2.8.2.   Multiple Ownership

If the home is owned by more than one person, the homeowner will be considered any one of the persons whose name appears on the document.

2.8.3.   Life Estate/Living Trust

A homeowner may have established a "Life Estate" or “Living Trust.”  With either, the property is deeded to another individual or trust but the original owner maintains control of the property.  The original owner may sign as the property owner only if he or she has a copy of Life Estate or Living Trust documents.  A copy of the Life Estate or Living Trust documents must be maintained in the customer’s file.  

2.8.4.   Power of Attorney (POA)

In cases where the property owner is not available to sign on the Agreement, any person having a Power of Attorney (POA) for that owner may sign the Agreement.  A copy of the POA must be maintained in the customer’s file.  
2.8.5.   Property Management Companies

Authorized representatives of property management companies may sign for property owners for both single family and multifamily agreements under either of the following conditions: the property management company has a standard Power of Attorney agreement with the property owner; or the property management company has a signed Management Agreement with the owner authorizing the property management company to act as the agent for the specific property.  A copy of the Power of Attorney or the Management Agreement must be kept in the customer’s files for that customer.  

2.9   Treatment of Rental Units

2.9.1.   Property Owner Approval

Rental units may not be treated until a written Property Owner Waiver has been received.  This approval must cover the participation of the unit in the Program as well as the installation of specific measures.  Such approval is valid for a period of 12 months from the date it is provided by the property owner.  If approval of the legal owner is not received prior to the installation of measures, the Contractor will be required to reimburse the utility for all payments received from the utility for treating the unit(s) in question.   

2.9.2.   Eligibility of Rental Units for Certain Measures

Assuming that the permission of the property owner has been approved and that other eligibility conditions are met, rental units may be treated under the Program.  However, the following policies relating to specific measures shall be applied.

(
Rental units are eligible for evaporative coolers, air conditioners, refrigerators and hard-wired fixtures, to the extent that these measures continue to be provided under the LIEE Program.  

(
Rental units are not eligible for furnace replacements or major furnace repairs associated with the mitigation of NGAT fails.  However, minor repairs and adjustments may be made to furnaces if these actions would improve the performance of the system at a minimal cost.   
(
Rental units are not eligible for water heater repairs and replacements associated with the mitigation of NGAT fails.  However, services and adjustments may be made to water heaters if these actions would improve the performance of the system at a minimal cost.   

(
Evaporative coolers and hard-wired fixtures will be provided without charge to either the tenant or the landlord.  Refrigerator and air conditioner replacements will also be provided at no charge to either the tenant or the landlord, except in the instance where the landlord owns the refrigerator or air conditioning unit that is replaced and also pays the utility bill.  In these instances, the utilities may make payments to installation contractors that cover only part of the cost of replacement. 

2.10   Previous Program Participation
In order to provide services to the widest range of low-income households possible, the utilities place certain restrictions on the participation of homes that have previously been treated under the LIEE Program.  These restrictions are as follows.

(
If utilities pre-screen customer lists before providing them to service providers, utilities may target homes that have not yet participated in the LIEE Program. 



(
In general, homes that have participated in the LIEE Program within the past 10 years are not eligible for services in the current program.
  However, the following exceptions to this policy will be made.  First, a home that has been treated under the LIEE program during the past 10 years will be considered eligible for ceiling insulation if the home needs this measure, and if ceiling insulation was previously deemed non-feasible for any reason other than customer refusal (e.g., knob and tube wiring) that has since been resolved or is no longer considered to result in non-feasibility.  Second, a home that has received infiltration-reduction measures, and has not received a furnace replacement through the program, will be revisited if the customer calls the utility to report a malfunction of the furnace and the utility determines a hazardous condition exists
.  Such homes will be eligible only for furnace repairs or replacement on the second visit.  Third, a home that is currently income eligible, has been treated under the LIEE program, but has not received a refrigerator in the past 10 years, will be considered eligible to receive a refrigerator. Fourth, any unit that previously failed to pass a combustion appliance safety pre-test or a pre-weatherization NGAT assessment, and therefore did not receive infiltration-related measures, shall be considered eligible for the measures it did not receive if the test is subsequently passed during the 10-year window.  In all four situations identified above, the home will be eligible for only those services listed under this exceptions policy.

· Another exception to the 10-year rule will be granted on a temporary basis in the SCE service area.  Due to the fact that SCE’s LIEE services were previously offered under a variety of programs rather than a single comprehensive program, and given that changes in eligible measures have recently occurred, participants in the SCE service area between 1997 and 2005 will be eligible to receive two measures in certain climate zones: central air conditioners in Climate Zones 14 and 15; and window/wall air conditioners in Climate Zone 10.  These temporary exceptions relating to the SCE Program will be dropped after the 2008 Program Year.  
· 
2.11   Need for LIEE Services

A home must need a minimum number of Program services in order to be eligible for participation in the Program.  For all homes meeting the minimum number of necessary measures, all feasible measures must be installed.

The following eligibility conditions shall be applied.

(
In an area served by an investor-owned combined gas and electric utility (e.g., an area in which SDG&E or PG&E serves both electricity and natural gas) or an electric-only utility (SCE), the minimum would be either ceiling insulation, window/wall air conditioning, evaporative cooling, refrigerator replacement, or three other measures.
 

(
In an area served by an investor-owned gas utility but not an investor-owned electric utility, the minimum would be either ceiling insulation or three other measures that are covered under the gas utility’s LIEE Program.

(
In an area served by multiple investor-owned gas and electric utilities (e.g., the SCE-SoCalGas overlap area), the minimum number of measures will be defined as if the home were served by a combined gas and electric utility, and the utilities will use a referral system to ensure the installation of all feasible measures.  
However, electric utility or dual fuel outreach/education personnel will install up to five (5) CFLs at the time of the assessment of the home.  The provision of CFLs does not constitute program participation from the standpoint of determining future Program eligibility.  That is, it does not restart the 10-year clock used to determine Program eligibility.  However, the utilities will track the installation of CFLs in homes receiving only CFLs and will not pay for the installation of additional CFLs in these homes within a period of seven years.  

 
For all homes meeting the minimum for necessary measures, all feasible measures must be installed.
  As stipulated in the standard non-feasibility criteria, if a measure is already in place and operating properly, even if it does not meet the current Installation Standards for new installations, it should not be removed and replaced. 

 

� 		Commission Resolution E-3254, dated January 21, 1992 ordered utilities to use the CARE income guidelines for the low income weatherization programs, but permits utilities to use 200% of Federal Poverty Guidelines for low income customers who are 60 years of age or older and for handicapped persons.


� 		See Interim Opinion: Eligibility Criteria and Rate Discount Level for Low Assistance Programs, D. 01-06-010, June 7, 2001. 


� 		A disability must be a long-term condition in order for the household to qualify for the second tier guidelines.  


� 		This requirement is not applicable to the SCE relamping program.


� 		For self-employed individuals, gross (pre-tax) income is defined to be net of deductions for the costs of earning income. 


� 		This requirement is not applicable to the SCE relamping program.


� 		Note that NGAT fails are defined to include cases where appliances are non-operational, or where a furnace is absent and the household uses another gas appliance for space heating.  Furnaces and water heaters may be serviced in non-owner-occupied homes to mitigate NGAT problems if servicing can be done at a minimal cost. 


� 		Multi-family dwellings are defined as those in buildings with five (5) or more dwelling units. 


� 		It should be noted that the Commission’s Needs Assessment Project will provide a benchmark with respect to the current status of the utilities in meeting this target.  


� 		See D. 92-04-024, April 8, 1992; D. 92-06-060, June 17, 1992;  D. 95-10-047, October 18, 1995.  Also see Commission Advisory and Compliance Division, Workshop Report on California Alternate Rates for Energy (CARE): The Development of Guidelines to Implement CARE for Migrant Farmworker Housing , Agricultural Employee Housing, and Employee Housing, May 1995.  


� 	It should be noted that CARE income eligibility requires that 100% of the residents of the facility (other than live-in staff) meet the CARE175% income guideline.  TAccording to this recommendation, this income eligibility criterion will be applied to group homes for the purposes of determining LIEE income eligibility.  


� 	Administrative Law Judge’s Ruling Seeking Input Regarding Assembly Bill 868 (Care Eligibility for Migrant Housing Centers), October 1, 2004.


� 	As indicated in Section 2.9, the provision of CFLs and/or energy education does not constitute program participation in the context of this statement.  


� A hazardous condition shall be defined as any condition that in the normal course of business, a utility gas service person/energy tech would routinely shut off and/or cap the subject appliance prior to leaving the customer’s home because it was not repairable within the utility’s normal scope of work. 


� 	For the purposes of determining the number of measures needed, all minor home repairs (combined) will count as a single measure.


� 	If a customer refuses a measure, that measure is considered non-feasible.  See Section 7.





�Not sure that this statement needs to be included. It is not a restriction. It just addresses targeted marketing 
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