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Advice No. 2748
(U-904-G)

Public Utilities Commission of the State of California

Sempra Energy, on behalf of Southern California Gas Company (SoCalGas), hereby submits
for filing and approval with the California Public Utilities Commission (Commission) its
proposed 1999 low-income assistance programs.

PURPOSE

The purpose of this filing is to submit the Program Year 1999 (PY99) low-income assistance
programs, pursuant to Ordering Paragraph 4 of Decision No. (D.) 98-05-018, dated May 7,
1998. This decision authorized the extension of utility administration of low-income assistance
programs until December 31, 1999, and directed the Low Income Governing Board to work
with the utilities to develop PY99 program plans and budgets for submission as advice letters
by October 1, 1998.*

Also, this filing is submitted pursuant to a recommendation of the Low Income Governing
Board (LIGB or Board) for the 1999 California Alternate Rates for Energy (CARE) Program. *
Finally, this filing is submitted in compliance with Assigned Commissioner’s Ruling (ACR)
dated September 23, 1998.°

SoCalGas’ program plans and budgets for its CARE and Low Income Energy Efficiency (LIEE
or DAP) Programs in PY99 are submitted hereby. The attachments to this filing, which are
incorporated by reference herein, are responsive to these directives, too.

! D.98-05-018 at page 1.

2 Recommendation 10: “[EJach CARE interim administrator [shall] file a 1999 CARE implementation plan by
October 1, 1998, in OIR 98-07-037, which reflects [its] proposed implementation approach and explicitly includes
the LIGB’s recommended CARE policy guidelines and determinations as of August 31, 1998.” LIGB letter to the
Commission and affected utility program administrators dated September 1, 1998, at page 3.

% Which directs: “...[that] all filings by utilities...should clearly identify any areas of disagreement with...LIGB
recommendations, present the reasons for any disagreements, and specify how their proposed program plans and
budgets reflect those disagreements.” at pages 9 and 10.
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BACKGROUND

The program plans and funding levels presented herein reflect SoCalGas’ ongoing
commitment to its low-income customers during the transition to independent administration of
low-income programs. We believe our proposed plans are consistent with, and further, the
Commission’s goals for low-income public purpose programs, as described in its Policy and
Threshold Issues Decisions in the Electric Restructuring Proceeding. *°°

SoCalGas has and will continue to actively participate in all Commission proceedings affecting
its low-income customers and programs.’ SoCalGas will also actively participate in all aspects
of the newly-opened Public Purpose Proceeding. ®

RECOMMENDATIONS OF THE LOW INCOME GOVERNING BOARD

The programs and funding levels presented herein were developed by SoCalGas, and are
intended to reflect the intent and spirit of the PY99 recommendations of the LIGB. SoCalGas
also considered the discussions of the Board’s Recommendation by the Advisory Committee
(AC or Committee).

SoCalGas carefully considered and incorporated all but one of the Board’s recommendations
for CARE and DAP in PY99, as appropriate. >*° Most of these recommendations were
reviewed and supported, in the main, by the Committee. **

* The Policy Decision describes the Commission’s vision of a competitive framework for the electric services
industry, and acknowledges the continued need for activities performed in the public interest (such as low-income
programs). It states: “In the near term the utilities should continue to administer [low-income assistance]
programs. The proposal to move administration outside the utilities is appealing. Low-income assistance funds
could be transferred to a ULTS-like fund for distribution... D.95-12-063, as amended by D.96-01-009 at page 167.
® The Threshold Issues Decision states: “Energy efficiency and low-income assistance programs shall be
administered in the future under a new structure that will require independent boards and administrative entities
selected through a competitive bidding process...During the transition to this new structure, [the utilities] shall
continue to administer demand-side management and low-income rate assistance programs until the new
administrative system is fully operational.” Ordering Paragraph 1 of D.97-02-014.

® Order Instituting Rulemaking (R. ) 94-04-031 / Order Instituting Investigation (1. ) 94-04-032.

" For example, SoCalGas actively participated in the Low Income Working Group during 1996; this was established
pursuant to D.95-12-063, as modified by D.96-01-009 and D.96-03-022. Since then, SoCalGas has continued to
actively participate in meetings of the Board and its Advisory Committee.

® R.98-07-063.

® Recommendations on the CARE and LIEE Programs for 1999, submitted by the LIGB to the Commission and
affected utility program administrators via letter dated September 1, 1998, as modified by the Board via letter
dated September 30, 1998. Attachments 1A and 2A present, respectively, the Board’'s recommendations on the
CARE and LIEE Programs for 1999.

%ibid. The following Board recommendations for the CARE Program in PY99 involve actions that in whole or part
are to be undertaken by the Commission, the Board, or the Commission’s staff: 1, 2, 3, 5, 7, 8, and 9, not the
interim utility administrators.

' Proposed changes to the PY99 LIEE Program recommendations, submitted by the Advisory Committee to the
LIGB via letter dated August 30, 1998. The AC recommended changes to the following LIEE recommendations
adopted by the Board: A.1 — Appendix A, A.3, A5, A.6,B.1, B.2,B.3, B.4, and C.1. The AC recommended that
the Board not submit the following recommendations to the Commission: C.2, C.4, and C.5.
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SUMMARY OF REQUESTED ACTIONS

SoCalGas seeks Commission approval of the following requests for its low-income programs
in PY99. (All monetary figures are shown in uninflated 1997 or 1998 dollars, as noted.)

12,13 of

$29.2 million for administrative and program expenses for the CARE Program
which $150,000 is set-aside for CARE pilot outreach studies.

$18 million for administrative and program expenses for the LIEE Program ** of which
$900,000 is set-aside for DAP pilot studies ($700,000 of this is earmarked for a duct
sealing pilot and the remainder for unspecified studies).

Any unexpended PY98 DAP funds be authorized for carry-over expenditure in PY99.
$350,000 in performance incentives for DAP in PY99. *°

The proposed DAP performance incentive mechanism. *°

SoCalGas’ funding requirements do not reflect the Board’s operating expenditures for 1999.
The Board’s 1998 operating budget is fully funded by Pacific Gas and Electric Company, San
Diego Gas and Electric Company, and Edison. If a mechanism is established whereby
SoCalGas funds some of the Board’s expenses in 1999, SoCalGas respectfully requests that
its PY99 CARE and DAP budgets be adjusted accordingly to reflect those Board expenses.

SoCalGas expects that resolution of the gas surcharge issues will include transition and shut-
down costs for its low-income programs. *’

OVERVIEW

This filing is divided into two main sections: one covers the CARE Program and the other
covers the LIEE Program. Each section contains four subsections: Program Description,
Proposed Program Changes in PY99, Effect of the Board’s Recommendations on PY99
Program Design, and Projected PY99 Budget. There is a fifth subsection for the LIEE
Program on the program cost effectiveness and target earnings for SoCalGas in PY99.

The information presented below is more fully described in the attachments to this filing, which
are incorporated by reference herewith. A general overview of each attachment is provided
below.

Attachment B1 presents the Board’s recommendations for the CARE Program in PY99 along
with SoCalGas’ plans for their implementation. Attachment B2 identifies proposed changes to
the program and describes the expected operations in PY99. Attachment B3 presents the

12 As submitted in SoCalGas' 1999 Biennial Cost Allocation Proceeding (BCAP), Application No. 98-10-xxx, dated
October 1, 1998.

13 “For CARE, funding levels shall vary depending on the number of customers receiving the discount, the level of
the discount, and other programmatic factors.” Ordering Paragraph 1.b. of D.97-02-014.

! Ordering Paragraph 1 of D.98-07-060.

!> Which is based upon 5% of the total cost of non-mandated measures installed, to be earned upon weatherizing
75% of the proposed units.

!® That the full shareholder performance incentives be paid in one lump sum, in early 2000.

" ltem 8 at page 6, ACR dated September 23, 1998 in R. 98-07-037.
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PY99 budget for the CARE Program. Attachment B4 is SoCalGas' Response to Protests of
Advice No. 2623, 2623-A and 2623-B.

Attachment C1 presents the Board’'s recommendations for the LIEE Program in PY99 along
with SoCalGas’ plans for their implementation. Attachment C2 identifies proposed changes to
the program and describes the expected operations in PY99.

Attachment C3 presents the PY99 budget for the LIEE Program, as well as the targeted
earnings for DAP in PY99 (the pertinent summary data are presented in Table 1 on page 10).
It addresses the Performance Adder Mechanism, whereby SoCalGas is allowed performance
incentives, and associated avoided costs. It presents the results of the cost-effectiveness
analysis for DAP in PY99, and includes a table that forecasts benefits, costs, and performance
incentives for the program. It also contains the detailed documentation of SoCalGas’ cost-
effectiveness analysis of DAP as planned in PY99, and describes the methodology and
assumptions used to assess cost-effectiveness. '**°

CALIFORNIA ALTERNATE RATES FOR ENERGY PROGRAM
PROGRAM DESCRIPTION

As in prior years, SoCalGas’ CARE program will continue to provide the following benefits to
income-qualified customers: (1) a 15% discount on energy rates (i.e., commodity charges,
procurement rates, and/or transportation rates), and (2) a $15 discount off the regular service
establishment charge of $25.° CARE is a needs-based program; SoCalGas cannot precisely
estimate the number of customers it will have in 1999 so it has relied on adopted program
expenditure levels.

SoCalGas will continue its extensive customer outreach efforts and employee training in PY99
to assure that its customers are provided with accurate and timely information about the CARE
Program’s income guidelines and eligibility requirements. This approach permits SoCalGas to
track the concerns of affected customers, as well as manage and maintain levels of customer
satisfaction.

SoCalGas will continue to provide its customers with customized CARE applications.
Throughout 1999, SoCalGas will continue to provide a high-level of customer assistance via its
centralized CARE Administrative Group which assists customers in completing their CARE
applications.

'8 The analytical methodology complies with the Commission’s demand side management (DSM) rules contained
in D.94-10-059, as corrected by D.95-05-027 and D.95-06-016.

¥ The gas commodity costs and retail rates are consistent with the 1996 California Gas Report Supplement. The
gas capacity costs are consistent with the 1996 Biennial Cost Allocation Proceeding (D.97-04-082).

? The forecast 1999 CARE Program budget is: for the CARE 15% discount it is $25.3 million, for the CARE
service establishment charge credit it is $2.1 million, and for CARE Administrative costs it is $1.9 million, as
submitted in SoCalGas’ 1999 BCAP application, dated October 1, 1998.
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PROPOSED PROGRAM CHANGES INPY99

SoCalGas is requesting Commission approval to increase its CARE Administrative budget by
$150,000 to increase outreach efforts. SoCalGas may use the majority of this funding to
undertake a competitively-bid CARE Outreach Initiative Program in PY99, with the remainder
of the funds to be used for bill inserts and other cost-effective outreach efforts. SoCalGas
believes this approach is cost-effective and furthers the Board’s goals of soliciting innovative
ideas to complement the existing CARE outreach of the utilities.

SoCalGas will discuss potential contracting approaches with the other utilities. SoCalGas will
seek to achieve as many synergies as possible, given that several approaches may be
considered and the utilities might select different approaches.

Upon Commission approval of this request, SoCalGas hopes to execute two to three contracts
in early 1999 that are sufficiently differentiated to assure: (1) that new or novel outreach
approaches are implemented, (2) that a combination of approaches reflect the diversity of
SoCalGas’ customer base and service territory, and (3) that a variety of entities be considered
as implementers. At this time, the specific details have yet-to-be developed.

SoCalGas will work cooperatively with the other energy utilities to develop an approach for
undertaking expanded CARE outreach to ensure it will realize as many outreach synergies as
possible, and avoid duplication of effort. In particular, SoCalGas will work closely with Edison
and plans to share customer data, as appropriate, so that qualified low-income customers in
the overlapping service territories receive both electric and gas CARE benefits efficiently and
effectively, as envisioned by the Commission. %

EFFECT OF THE BOARD'S RECOMMENDATIONS ONPY99 PROGRAM DESIGN

Since many of the Board’'s recommendations focus on increasing CARE participation,
SoCalGas proposes to undertake a CARE Outreach Initiatives Program in PY99. ** Consistent
with several of the Board’s recommendation, SoCalGas plans to evaluate and assess
proposals with a particular emphasis on those proposals that facilitate, in a cost-effective
manner, the identification, referral, and enrollment of under-served segments of SoCalGas’
CARE-eligible customer base.

SoCalGas has incorporated all but one of the Board’s applicable recommendations for the
CARE Program in PY99 into its plans.?* The one Board recommendation with which
SoCalGas respectfully disagrees is that all energy utilities uniformly use self-certification to

2L “goCalGas shall provide [CARE] customer information to Edison, as authorized by the customer, to enable the
customer’s household to receive the [CARE] discount for natural gas and electric service...Whenever a customer
applies for SoCalGas’ [CARE] rate, the customer should be asked whether the customer wishes to be considered
also for the [CARE] rate of Edison. If the customer so wishes and SoCalGas determines that the customer
qualifies for the [CARE] rate, SoCalGas shall provide the information to Edison to enable Edison to place that
customer’s household on the [CARE] rate.” Ordering Paragraphs 6 and 8 of D.93-12-043 at pages 172-173.

2 ibid. This proposal is consistent with, and supported by, the following Board recommendations for the PY99
CARE Program: 2, 3, 4, 9, and 10. SoCalGas will consult with the Board to ensure that the proposed work is
consistent with recommendations 3 and 5, which it understand the Board intends to undertake.

% Attachment 1B describes SoCalGas’ planned PY99 CARE Program and proposed program changes.
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qualify customers for the CARE Program.** SoCalGas requests that, in the alternative, the
Commission authorize SoCalGas to permanently continue to verify the income-eligibility of
CARE applicants before they are placed on the CARE rate (i.e., up-front verification). *°

SoCalGas believes that up-front verification is the correct public policy for four reasons:

(1) it ensures that eligible customers receive the benefits and acts a deterrent to ineligible
customers that may otherwise self-certify;

(2) it furthers prudent fiscal administration of ratepayer funds (minimizes costs of
unqualified customers receiving benefits and cost of rebilling such customers, once
discovered);

(3) itis the method used to determine program eligibility for virtually every other publicly-
funded assistance program; and,

(4) it avoids customer dissatisfaction and customer hardship (caused by post-enrollment
rebilling).

Since mid-April 1996, SoCalGas has used up-front verification on a pilot basis to qualify
customers for the CARE rate.?® SoCalGas believes that up-front verification, coupled with a
multi-faceted support program to assist qualified customers enroll in the CARE Program, is an
effective and efficient method of enrolling CARE customers while balancing the fiscal effects
on subsidizing ratepayers.27 For example, see Advice Nos. 2623, 2623-A, and 2623-B, and
SoCalGas Response to Protests, dated October 6, 1996 (sic).

Adoption of this policy also ensures consistency in eligibility procedures with publicly-funded
assistance programs as well as across SoCalGas' ratepayer-supported low-income energy
assistance programs. Up-front verification is consistent with the current eligibility-
determination practices of taxpayer-funded programs, such as general relief, food stamps,
Supplemental Security Income, and Temporary Assistance to Needy Families (formerly Aid to
Families with Dependent Children). Also, customers must verify their income eligibility prior to
receiving DAP weatherization or appliance services. Adopting the same eligibility procedures
for CARE and DAP allows for cross-enroliment and referral of customers as is SoCalGas’
practice today, a clear program efficiency.

SoCalGas believes that the alternative method of enrollment -- self-certification — is less
effective. An applicant may enroll due to a misunderstanding of the program-eligibility criteria
and/or misinterpretation of the CARE income definition, and therefore, receive program

* ibid. Recommendation 6: “...interim administrators employ uniform self-certification for CARE program
participants on individual meters, as opposed to up-front verification, for the 1999 program year...accompanied by
regular post-enroliment monitoring, including random sampling verification procedures and targeted verification...”
% As requested by SoCalGas in Advice Nos. 2623, 2623-A, and 2623-B.

% pyrsuant to Resolution G-3182, SoCalGas is authorized to conduct a pilot program on up-front verification of
CARE applicants and recertifying customers until the Commission resolves SoCalGas’ outstanding filings
requesting permanent authority to continue up-front verification, pursuant to a letter from the Executive Director of
the Commission dated December 3, 1998.

" The multi-faceted support includes SoCalGas personnel in its centralized CARE Administrative Group, Call
Center, Branch Offices, and Public Affairs, and potentially, third-party entities SoCalGas has contracted with to
conduct expanded CARE outreach.
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benefits when not truly needy. Without up-front verification, the program is subject to abuse or
fraud.

SoCalGas estimates that nearly 30% of customers applying for CARE during its up-front
verification Pilot Program were ineligible for the program. *® Without up-front verification, over
time the ineligible participation percentage could grow higher.

SoCalGas believes that up-front verification properly balances the needs of CARE-eligible
customers with the interests of other customers that pay the CARE surcharge. On behalf of all
of its ratepayers, SoCalGas respectfully requests that the Commission authorize SoCalGas to
permanently continue to verify, up-front, the income-eligibility of CARE applicants.

While SoCalGas strongly supports the continuation of up-front verification to ensure that CARE
benefits go to the truly needy, should the Commission decide to adopt the Board’s
recommendation on self-certification, it should certainly and concomitantly approve the two
methods of post-enroliment verification recommended by the Board: targeted verification and
random verification.

PROJECTED PY99 BUDGET

SoCalGas is seeking a total of $29.2 million (1998 dollars) for its CARE Program in 1999. *
DIRECT ASSISTANCE PROGRAM

PROGRAM DESCRIPTION

As in prior years, in PY99 DAP will consist of three programs: (1) installation of mandated and
non-mandated weatherization measures in qualified gas-heated residences, (2) repair or
replacement of non-functioning furnaces, and (3) energy education. In PY99, SoCalGas will
include all LIGB-recommended gas weatherization measures. Also, SoCalGas and Edison
plan to continue their cooperative Inter-Utility Agreement in PY99. ** And SoCalGas will
continue to train its Assessors and Weatherization Installers at its DAP Training Center.

In PY99, SoCalGas plans to provide 25,000 customers with energy efficiency measures (i.e.,
weatherize 25,000 homes); 3,500 customers with furnace repair or replacement services; and
37,000 customers with energy education in the home (25,000) or in a workshop setting
(12,000). SoCalGas estimates it will train nearly 800 Assessors and Weatherization Installers
in 1999.

As in years past, Assessors will continue to: (1) locate and qualify customers; (2) identify
heating source®" and which weatherization measures will be installed; (3) provide in-home

8 Response to Protests of Advice Nos. 2623, 2623-A, and 2623-B, dated October 6, 1996 (sic) at pages 6-7.
* ibid. Pursuant to D.97-04-082.

%9 Under this Agreement, SoCalGas’ Weatherization Installers weatherize electrically-heated residences in the
overlapping service territories, and Edison is billed for these services, pursuant to Resolution G-3018, dated
October 21, 1992.

*id.
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energy education services; and, (4) forward the weatherization work orders to SoCalGas’ DAP
Administrative Group.

The furnace repair/replacement program will continue to provide low-income customers with
the benefits of efficient heating. SoCalGas'’ field personnel will continue to inspect and “tag” a
furnace as inoperable, if necessary, upon request by the customer for a furnace inspection.
DAP employees will continue to qualify customers and assess how best to service the
customer’s furnace before the work is referred to a DAP Furnace Contractor for action.
SoCalGas’ field personnel will continue to conduct final inspection of furnace
repairs/replacement.

In PY99, as in years past, SoCalGas will continue to seek out customers for its DAP furnace
services. Recently, almost 80 local newspapers ran articles on SoCalGas’ DAP highlighting
the furnace program. Further, SoCalGas’ field personnel are reminded in the fall of DAP’s
furnace services.

The energy education workshops will continue to be offered at a variety of locations within its
service territory in PY99. Community-based organizations (CBOs) will continue to identify
which customers attend the workshops; the workshops will continue to be offered on-site at
the CBOs’ premises.

PROPOSED PROGRAM CHANGES INPY99

In PY99, SoCalGas will add duct sealing to DAP on a pilot basis to serve 1,500 customers at
an estimated cost of $700,000.% Customers targeted for this pilot will be high heating-usage
customers. This is planned on a pilot basis as recommended by the LIGB and will allow
SoCalGas to closely monitor its effectiveness and target high heating-use customers. *

There are several changes to what the Assessors will do in PY99. In addition to locating and
qualifying customers, Assessors will now gather information from the customer to determine if
certain “electric only” measures are needed.* Assessors will be able to refer customers who
have a furnace problem. Finally, Assessors will enroll customers that qualify for CARE (i.e.,
complete the application form).

In PY99, SoCalGas will use CARE customer information from its customer information and
billing system to identify potential DAP customers. SoCalGas is developing a list, selected
from CARE customers whose income was verified, up-front; these customers will not need to
be re-qualified to receive DAP services. SoCalGas will provide this list to the Assessors who
will be expected to enroll half of their “unit goals” using this list. *> Half of the customers on this
list will be above-average usage CARE customers.

32 Attachment 2B describes SoCalGas’ planned PY99 LIEE Program and proposed program changes.
% This proposal is consistent with the Board’s recommendations A.1, A.2, A.3, and C.1.

34 ibid. Recommendations A.6, B.1, B.2, and B.3

% ibid. Recommendation C.1.



Advice No. 2748 -9- October 1, 1998

Assessors will be operating independent from Weatherization Installers. Upon receipt by
SoCalGas of the Assessors’ completed customer agreements, SoCalGas will forward work
descriptions to the Weatherization Installers for installation of measures and/or to Furnace
Contractors for furnace repair.

In PY99, SoCalGas will contract directly with CBOs to conduct the energy education
workshops and develop the materials. (Previously, SoCalGas contracted with a single
provider that conducted energy education workshops at various locations and developed the
materials.)

EFFECT OF THE BOARD'S RECOMMENDATIONS ONPY99 PROGRAM DESIGN

SoCalGas believes that to meet all of the objectives established by the Commission and the
Board for DAP in PY99, it must have some flexibility in implementing the Board’s
recommendations in PY99. In particular, SoCalGas requests Commission authorization to
flexibly implement Recommendations A.1, A.4, A.6, B.1, and C.1., as discussed in its
proposed implementation plans.* These approaches will accomplish as much of the Board's
intent as possible while maintaining SoCalGas’ ability to meet other valued program
objectives, such as maintaining SoCalGas’ current level of furnace services.

SoCalGas has incorporated all gas measures into its PY99 DAP proposal. Also, SoCalGas is
actively pursuing a partnership with Edison to install electric measures, funded by electric
ratepayers, in qualifying homes in the overlapping service territories.

SoCalGas developed its PY99 DAP to meet the following objectives: (1) manage per-unit
costs, (2) increase energy conserved per unit, (3) identify and serve a more diverse population,
(4) identify and serve a greater percentage of high-use customers, (5) increase the number of
CARE applications submitted by DAP customers in PY99, and (6) improve the program’s
overall cost-effectiveness. SoCalGas believes all of the objectives are consistent with the
Board'’s goals.

PROJECTED PY99 BUDGET

Funding for SoCalGas’ DAP is set at $18 million, pursuant to D.98-07-060, dated July 23,
1998. This includes $900,000 for pilots and studies and $350,000 for performance incentives.

SoCalGas requests that the Commission authorize the 1998 incentive mechanism for DAP in
PY99. Further, SoCalGas requests that recovery of performance incentives be completed in
one year and that there be no long-term program measurement and evaluation requirements
for DAP in PY99.%" Finally, SoCalGas recommends that the DAP program results and award
request continued to be reviewed as part of the Annual Earnings Assessment Proceeding or
other proceeding designated by the Commission to deal with the recovery of earnings for
energy efficiency (demand-side management) programs.

36 See Attachment 2A, comments under Recommendations A.1, A.4. A.6, B.1, and C.1.
37 Given that SoCalGas’ term as Interim Program Administrator will expire on December 31, 1999.
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COST EFFECTIVENESS ANALYSIS OF PY99 DIRECT ASSISTANCE PROGRAM

Table 1 shows the forecast, program incentives, administrative cost, and earnings threshold.

TABLE 1

DIRECT ASSISTANCE PROGRAM
1998 FORECAST COMPARED TO 1999 FORECAST

July 23, 1998
October 1, PBR October 1,
Description 1997 AEAP Decision 1998
Forecast Post-1997 AEAP
Filing AEAP Forecast
(1997 $000) Advice Filing
Letter (1998 $000)

(1998 $000)*®

Program Costs:

Program Administration $1,725 $1,854 $2,292
Advertising 0 0 0
Participant Incentives $10,039 $12,410 $15,529
Total Program Budget $11,764 $14,264 $17,821%
Program Goals:

Number of Weatherized Units 14,500 20,232 25,000
Earnings Threshold:

Number of Weatherized Units 10,875" 15,294 18,750

The analytical methodologies used to determine cost-effectiveness are presented in

Attachment C3. This attachment also includes the assumptions used in the cost-effectiveness
analysis and program forecast, the measure-specific energy savings estimates and other
assumptions, the technical documentation, and the results of the cost-effectiveness analyses.

EFFECT ON SERVICE

This filing will not increase any rate or charge, cause the withdrawal of any service, or conflict
with any rate schedule or rule except as otherwise described herein.

EFFECTIVE DATE

% Revised 1998 prorated against the number of months remaining in 1998 after Commission decision.

% participant Incentive includes $700,00 for duct sealing pilot program, and $200,00 for other, unspecified pilot
programs.

“0 This has been changed from that shown in the original filing because the filing showed the earnings threshold at
70% of total program goals rather than 75%.
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SoCalGas requests that this filing become effective on January 1, 1999.
PROTEST

Any interested party may submit a protest to this advice letter to the Commission. The protest
should be submitted expeditiously, and must state the grounds upon which it is based,
including such items as financial or service impact. The protest must be made in writing and
received within 20 days of the date this advice letter was filed with the Commission. There is
no restriction on who may file a protest.

The address for mailing or delivering a protest to the Commission is:

Mr. Kevin P. Coughlan

Investigation, Monitoring and Compliance Branch Chief
Energy Division

California Public Utilities Commission

505 Van Ness Avenue, Room 4002

San Francisco, California 94102

A copy of the protest should also be mailed to the attention of Ms. Juanita Porter, Energy
Division, Room 4005, at the address shown above.

It is requested that copies of the protest be sent, via facsimile, to the Southern California Gas
Company and to Sempra Energy on the same date it is mailed or delivered to the
Commission. One copy of the protest should be submitted to each of the following:

Attn: J. Patrick Petersilia, M.L. 25D1
Director, Mass Markets

Energy Distribution Services
Southern California Gas Company
555 West Fifth Street

Los Angeles, CA 90013-1011
Facsimile No.: (213) 244-8251

Attn: C. Richard Swanson
Regulatory Tariff Manager
Sempra Energy - HQ10A

101 Ash Street

San Diego, CA 92101-3017
Facsimile No.: (619) 696-4027

Questions regarding this advice letter should be directed to the attention of Ms. Joy Yamagata,
Sempra Energy, at (619) 696-4325.
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NOTICE

In accordance with Section III.G of General Order 96-A, a copy of this filing is being sent to the
parties listed on Attachment A, to the LIGB and the AC, to the service list for R.98-07-037, and
the Public Purpose Service list in R.94-04-031/1.94-04-032.

LEE SCHAVRIEN
Director — Regulatory Case Management
and Tariff Administration
Sempra Energy

Attachments



ATTACHMENT A
Advice No. 2748

General Order 96-A Distribution List

Burbank Public Service Department

California Manufacturers Association

City of Anaheim Public Utilities Department

City of Azusa Light and Power Department

City of Banning Municipal Utilities

City of Lompoc

City of Los Angeles

City of Riverside, Public Utilities Department

City of Vernon, Director, Water & Power Department
Colton Bureau of Light & Water

General Services Administration, San Francisco
General Services Administration, Washington D.C.
Glendale Public Service Department

Imperial Irrigation District

Long Beach Gas Department

Los Angeles Department of Water and Power
March Air Force Base

Naval Facilities Engineering Command, Western Division
Pacific Gas and Electric Company

Pasadena Water and Power Department

San Diego Gas & Electric Company

San Gabriel Valley Water Company

Southern California Edison Company

Southwest Gas Corporation

Toward Utility Rate Normalization

Vandenberg Air Force Base



Low Income Governing Board Mailing List

Diana Brooks

Office of Ratepayer Advocates
California Public Utilities Commission
505 Van Ness Avenue, Room 4102
San Francisco, CA 94102

Henry Knawls

County of Los Angeles

Department of Community & Senior Services
3175 West 6th Street, Room 200

Los Angeles, CA 90020

Geoffrey Meloche

Consumer Services Division
California Public Utilities Commission
505 Van Ness Avenue, Room 2-D
San Francisco, CA 94102

Henry Knawls

County of Los Angeles
3175 West 6th St., Rm. 200
Los Angeles, CA 90020

Roberto Haro

San Francisco State University
608 Front Blvd.

San Francisco, CA 94132

Katherine McKenney
5854 Greenridge Road
Castro Valley, CA 94552

Susan Brown

Latino Issues Forum/Greenling Institute
785 Market Street, 3rd Floor

San Francisco, CA 94103-2003

Maggie M. Cuadros

North Peninsula Neighborhood Services
Center, Inc.

600 Linden Avenue

South San Francisco, CA 94080

Nancy Brockway

National Consumer Law Center, Inc.,
18 Tremont Street, Suite 400
Boston, MA 02108

Sharon Weinberg

CH2M Hill

1111 Broadway, Suite 1200
Oakland, CA 94607-4046

Karen Lindh

7909 Walerga Rd.
Suite 112-119
Antelope, CA 95843
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DAVE ROGERS SD 1140

SAN DIEGO GAS & ELECTRIC

6154 MISSION GORGE ROAD SUITE 101
SAN DIEGO CA 92120

JEFF BERESINI

PACIFIC GAS & ELECTRIC
P.O. BOX 70000, H28G

SAN FRANCISCO CA 94177

PETE ZANZOT

SOUTHERN CALIFORNIA EDISON
300 N. LONE HILL

SAN DIMAS CA 91733

BOB BURT

INSULATION CONTRACTORS ASSN.
2210 K. STREET

SACRAMENTO CA 95816-4923

WALLIS WINEGARD
WINEGARD ENERGY,INC.
1806 FLOWER AVENUE
DUARTE CA 91010

ZIGMUND VAYS

COMMUNITY ENHANCEMENT SERVICES
160 S. FAIRFAX AVENUE

LOS ANGELAS CA 90036

DARRELL SILVEY

DEL NORTE SENIOR CENTER
1650 NORTHCREST DRIVE
CRESCENT CITY CA 95531-8900

LEE RIGGAN

VENTURA COUNTY COMMISSION ON HUMAN
CONCERNS & COMMUNITY DEVELOPMENT

621 RICHMOND AVENUE
OXNARD CA 93030

WILLIAM WARREN, JR.

COMMUNITY SERVICES DEPARTMENT OF

SAN BERNADINO COUNTY
686 E. MILL STREET
SAN BERNARDINO CA 92415

GEORGE EGAWA

FRESNO COUNTY ECONOMIC
OPPORTUNITIES COMMISSION
3120 W. NEILSEN

FRESNO CA 93706

DENNIS GUIDO

PACIFIC GAS & ELECTRIC
123 MISSION STREET

SAN FRANCISCO CA 94104

JOHN NALL

SOUTHERN CALIFORNIA EDISON
300 N. LONE HILL

SAN DIMAS CA 91733

SUE COOK-MCKNIGHT
CMG & ASSOCIATES, INC
2140 ACOMA STREET
SACRAMENTO CA 95815

BRENDA HAGER

SESCO, INC.

39111 PASE PADRE PARKWAY
FREEMONT CA 94538

TOM ECKHART
UCONS, L.L.C.

3055 112™ AVENUE, NE, SUITE 225
BELLEVUE WA 98004

LOUISE A. PEREZ

COMMUNITY RESOURCES PROJECT
250 HARRIS AVENUE, SUITE 6
SACRAMENTO CA 95838

EDDIE JIMINEZ

PROTEUS, INC.

1830 N. DINUBA BOULEVARD
VISALIA CA 93291

JIM MCNAMARA

ECONOMIC OPPORTUNITY
COMMISSION OF SAN LUIS OBISPO
1030 SOUTHWOOD DRIVE

SAN LUIS OBISPO CA 93401

DANIEL C. STEINHAGEN

INYO-MONO ADVOCATES FOR COMMUNITY ACTION
224 S. MAIN STREET

P.O. BOX 845

BISHOP CA 93515

JOAN JUNQUEIRA

ECONOMIC AND SOCIAL OPPORTUNITIES
SANTA CLARA COUNTY

1445 OAKLAND ROAD

SAN JOSE CA 95112
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THOMAS TENORIO

COMMUNITY ACTION AGENCY OF BUTTE
COUNTY

2255 DEL ORA AVENUE

OROVILLE CA 95965

SHELLY HANCE

CALIFORNIA/NEVADA COMMUNITY ACTION
ASSOCIATION

427 N. HWY 49, SUITE 302

SONORA CA 95370

RICHARD ALLAN SHAW
ASCEEP

618 VENTURA STREET, #172
FILLMORE CA 93015

SOLEDAD DE SANTIAGO
128 W. 64TH STREET
LOS ANGELES CA 90003

IRINA KRISHPINOVICH
HEATH & ASSOCIATES
604 BANCROFT WAY
BERKELEY CA 94710

RAMON DIAZ

VETERANS IN COMMUNITY SERVICE, INC.(VICS)
8644 NORWALK BOULEVARD

WHITTIER CA 90606

JANIS FOREMAN

SACRAMENTO MUNICIPAL UTILITY DISTRICT
6301 S STREET MS A203

SACRAMENTO CA 95817

ULLA-MAIJA WAIT

CALIFORNIA DEPARTMENT OF COMMUNITY
SERVICES AND DEVELOPMENT

700 NORTH 10TH STREET, ROOM 258
SACRAMENTO CA 95814

BARBARA CRONIN
SOUTHERN CALIFORNIA GAS
555 WEST FIFTH STREET

P.0. BOX 513249

LOS ANGELES CA 90051

JOY YAMAGATA
SEMPRA ENERGY

101 ASH STREET, HQ 14
SAN DIEGO CA 92101

JIM CARNEY

NEVADA COUNTY HOUSING & COMMUNITY
SERVICES/COMMUNITY ACTION AGENCY
10433 WILLOW VALLEY ROAD, SUITE C
NEVADA CITY CA 95959

PETER GRAHMBEEK

CALIFORNIA/NEVADA COMMUNITY ACTION
ASSOCIATION

935 S. STATE HWY H9

JACKSON CA 95642

JOSIE WEBB

OFFICE OF RATEPAYER ADVOCATES
CALIFORNIA PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE

SAN FRANCISCO CA 94102

RICHARD KEYES
HEATH & ASSOCIATES
604 BANCROFT WAY
BERKELEY CA 94710

GEORGE SANCHEZ
HEATH & ASSOCIATES
7847 CONVOY CT #102
SAN DIEGO CA 92111

ANNE KEEGAN

SOUTHERN CALIFORNIA GAS

555 WEST FIFTH STREET, M.L. 25-D1
P.O. BOX 513249

LOS ANGELES CA 90051

JIM HODGES
4720 BRAND WAY
SACRAMENTO CA 95819

LOU ESTRELLA

SOUTHERN CALIFORNIA GAS

555 WEST FIFTH STREET, M.L. 109-H1
P.O. BOX 513249

LOS ANGELES CA 90051

YVETTE VAZQUEZ -- SD 1385
SAN DIEGO GAS & ELECTRIC
P.O0. BOX 1831

SAN DIEGO, CA 92112-4150

SUSAN LA FLAM - SD 1385

SAN DIEGO GAS & ELECTRIC COMPANY
P.O0. BOX 1831

SAN DIEGO, CA 92112-4150
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FRANK COOLEY

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE
ROSEMEAD, CA 91770

LEE RIGGAN
621 RICHMOND AVENUE
OXNARD, CA 93030

LESLIE ABRAMS
GREENLINING INSTITUTE
785 MARKET ST.

SAN FRANCISCO, CA 94103

ROBERTO HARO
1111 BROADWAY SUITE 1200
OAKLAND, CA 94607

RITA NORTON

CITY OF SAN JOSE

777 N. 1ST STREET, SUITE 450
SAN JOSE, CA 95112-6311

GEOFFREY CRANDALL

MSB ENERGY ASSOCIATES, INC.
7507 HUBBARD AVE. SUITE 200
MIDDLETON, WI 53562

YVONNE LADSON WEBB
LADSON ASSOCIATES

870 MARKET STREET, SUITE 765
SAN FRANCISCO, CA 94102

SHERYL CARTER

SENIOR PROJECT POLICY ANALYST
NATURAL RESOURCES DEFENSE COUNCIL
71 STEVENSON STREET, SUITE 1825

SAN FRANCISCO, CA 94105

WILLIAM NELSON

REECH, INC.

1926 CONTRA COSTA BLVD., STE 176
PLEASANT HILL, CA 94523

DANIEL W. MEEK

ATTY AT LAW

SESCO INC,/RESCUE
10949 S.W. 4TH AVENUE
PORTLAND, OR 97219

PHYLLIS R. WHITE

CALIF PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE, AREA 4-A
SAN FRANCISCO, CA 94102-3214

VICKI L. THOMPSON

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC COMPANY
101 ASH STREET

SAN DIEGO, CA 92101

MARCEL HAWIGER

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK
711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

ROXANNE FIGUEROA

LATINO ISSUES FORUM

785 MARKET STREET, 3RD FLOOR
SAN FRANCISCO, CA 94103

JAMES WEIL
925 PATRICIA WAY
SAN RAFAEL, CA 94903

ROBERT E. BURT

EXECUTIVE DIRECTOR

INSULATION CONTRACTORS ASSOCIATION
2210 K STREET

SACRAMENTO, CA 95816-4923

D. DOBKOWSKI

REECH, INC.

19896 FELICIA DRIVE
YORBA LINDA, CA 92886

DONNA L. WAGONER

CALIF PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE, AREA 4-A
SAN FRANCISCO, CA 94102-3214

JASON MIHOS

CALIFORNIA ENERGY MARKETS (NEWSLETTER)

9 ROSCOE STREET
SAN FRANCISCO, CA 94110

RESIDENTIAL ENERGY EFFICIENCY
111 N. MARKET STREET, STE 669
SAN JOSE, CA 95113

MEG GOTTSTEIN

CALIF PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE, ROOM 5044
SAN FRANCISCO, CA 94102-3214

DAVID ABELSON

ATTORNEY AT LAW

CALIFORNIA ENERGY COMMISSION
1516 9TH STREET, MS-14
SACRAMENTO, CA 95184
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Charles Hahn
611 Anton Blvd., #700
Costa Mesa, CA 92626

Jeff Schlegel
1167 W. Samalayuca Dr.
Tucson, AZ 85704-3224

Marc Mihaly, Attorney
396 Hayes St.
San Francisco, CA 94102

Sara Steck Myers
122 - 28th Avenue
San Francisco, CA 94121

Alcantar & Elsesser LLP

Evelyn Elsesser

One Embarcadero Center, #2420
San Francisco, CA 94111

Barkovich & Yap
Barbara R. Barkovich
31 Eucalyptus Lane
San Rafael, CA 94901

CA Dept. of Gen. Services
Douglas M. Grandy, Chief
717 K St., #409
Sacramento, CA 95814

CEC

Monica Rudman

1516 Ninth Street, MS-42
Sacramento, CA 95184-5512

CPUC

Diana Brooks

505 Van Ness Ave., Rm. 4102
San Francisco, CA 94102

CPUC - Energy Division
Judith Ikle

505 Van Ness Ave., Area 4-A
San Francisco, CA 94102

Daniel W. Meek, Atty. at Law
10949 S.W. 4th Ave.
Portland, OR 97219

John P. Rozsa

Senate Energy Advisor
State Capitol, #408
Sacramento, CA 95814

Meg Gottstein
P.O.Box 210

Volcano, CA 95689-0210

Sharon Weinberg
1111 Broadway, #1200
Oakland, CA 94607

Alcantar & Elsesser LLP
Michael Peter Alcantar

222 S.W. Columbia, Suite 1800
Portland, OR 97201-6618

Bay Area Poverty Resource Council
William F. Parker, President

930 Brittan Ave.

San Carlos, CA 94070

CEC

David Abelson

1516 Ninth Street, MS-14
Sacramento, CA 95814

CEC

Tim Tutt

1516 Ninth St., MS-22
Sacramento, CA 95814

CPUC - ALJ Division

Meg Gottstein

505 Van Ness Avenue, #5044
San Francisco, CA 94102

CPUC - Energy Division
Laura A. Martin

505 Van Ness Ave., Area 4-A
San Francisco, CA 94102
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James Hodges
4720 Brand Way
Sacramento, CA 95819

Linda K. Williams
10266 S.W. Lancaster Road
Portland, OR 97219

Philip M. Vermeulen
1335 Ridgedale Court
Roseville, CA 95661

Tim Krause
P.O.Box 519
Cypress, CA 90630

Appliance Recycling Center of Ame.
Glynnis Jones

1823 11th St., Ste. 2A

Sacramento, CA 95814

Brubaker & Associates, Inc.
Maurice Brubaker

P. O.Box 412000

St. Louis, Missouri 63141-2000
1215 Fern Ridge Parkway, #208
St. Louis, Missouri 63141

CEC

Michael Messenger

1516 Ninth St., MS-22
Sacramento, CA 95814

CPUC

Barbara Ortega

107 S. Broadway, Rm. 5109
Los Angeles, CA 90012

CPUC - Consumer Services Div.
Geoffrey W. Meloche

1227 O Street, 4th Floor
Sacramento, CA 95814

CPUC - Energy Division
Maurice Monson

505 Van Ness Ave., Area 4-A
San Francisco, CA 94102
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CPUC - Energy Division
Phyllis White

505 Van Ness Avenue
San Francisco, CA 94102

CPUC - Legal Division

James E. Scarff

505 Van Ness Avenue - Rm 5121
San Francisco, CA 94102

CPUC - ORA

Josie Webb

505 Van Ness Ave.

San Francisco, CA 94102

CalNeva Community Action Assn.
Joy Omania

225 30th Street, #200
Sacramento, CA 95816

California Farm Bureau Federation
Ronald Liebert

2300 River Plaza Drive
Sacramento, CA 95833

Chase Shannon
Richard Shaw
P.O.Box 469
Fillmore, CA 91305

Coudert Brothers
Edward B. Lozowicki
10 Almaden BI., #1250
San Jose, CA 95113

Dept of Community Services & Dev.

Michael J. Micciche
700 North 10th St., #258
Sacramento, CA 95814-0338

Edison Source

Richard H. Counihan

13191 Crossroads Parkway North
City of Industry, CA 91746

Ellison & Schneider
Lynn Haug
2015 H Street

Sacramento, CA 95814
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CPUC - Legal Division
Andrew Ulmer

505 Van Ness Ave., #4107
San Francisco, CA 94102

CPUC - Legal Division
Robert Cagen

505 Van Ness Avenue
San Francisco, CA 94102

CPUC - ORA

Thomas W. Thompson

505 Van Ness Avenue - Rm 3-E
San Francisco, CA 94102

Calif. Integrated Waste Mgmt Board
Neal A. Johnson

8800 Cal Center Drive

Sacramento, CA 95826

California Mfrs. Assn

Kevin Smith, Consultant
980 9th Street, Ste. 2200
Sacramento, CA 95814-2742

Consumers for Public Interest
Ron Knecht

3419 Scott St.

San Francisco, CA 94123

County of LA, Community&Senior
Henry Knawls

3175 W. 6th Street, #200

Los Angeles, CA 90020

Dept. of Community Svcs.
Ulla Maija Wait

700 North 10th St., #258
Sacramento, CA 95814-0338

Edson & Modisette
Carolyn A. Baker

925 L Street, #1490
Sacramento, CA 95814

Energy Pacific

Don Wood

4539 Lee Ave.

La Mesa, CA 91941
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CPUC - Legal Division

Helen Yee

505 Van Ness Avenue, Rm 5031
San Francisco, CA 94102

CPUC - ORA

Donald K. Schultz

1227 O Street, 4th Floor
Sacramento, CA 95814-3610

Cal/Neva Community Action Assn.
Christopher S. Taylor

225 30th St., #200

Sacramento, CA 95816-3359

California Farm Bureau Federation
Karen Norene Mills

2300 River Plaza Drive
Sacramento, CA 95833

Calpine Corporation

Eileen Koch

50 W. San Fernando, 5th FI.
San Jose, CA 95113

Consumers for the Public Interest
Ray Czahar

5650 Gravenstein Highway

116 North

Forestville, CA 95436

Davis Energy Group
Mark J. Berman

123 C Street

Davis, CA 95616

Dept. of the Navy

Sam De Frawi (Code O0RI)

Bldg. 212, 4th FIr, 901 M Street SE
Washington, DC 20374-5018

Electric Power Research Institute
Marvin S. Lieberman

3412 Hillview Ave. P. O. Box 10412
Palo Alto, CA 94303

Environmental Defense Fund
Daniel Kirshner

5655 College Ave., #304
Oakland, CA 94618
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Environmental Marketing Group
William L. Nelson

1926 Contra Costa BlI., #102
Pleasant Hill, CA 94523-3034

Independent Energy Producers
Jan Smutney Jones

1112 "|" Street, Suite 380
Sacramento, CA 95814

Jones, Day, Reavis, & Pogue
Norman A. Pedersen, Esq.
555 West 5th Street, #4600
Los Angeles, CA 90013-1025

Los Angeles Dept. of Water & Power
Michael Yamada

P.0O.Box 111, Rm. 1534 GOB

Los Angeles, CA 90051-0100

Nat. Resources Defense Council
Sheryl Carter

71 Stevenson St., #1825

San Francisco, CA 94105-2939

Onsite Energy Corp
Richard T. Sperberg
701 Palomar Airport Rd., #200
Carlsbad, CA 92009

Power Value, Inc.

Stanley |I. Anderson

877 Ygnacio Valley Rd., #105
Walnut Creek, CA 94596

Resource Management Int'l. Inc.
Bryan Griess

P. O. Box 15516

3100 zinfandel Dr., #600
Sacramento, CA 95852-1516

SMUD

Dana S. Appling, Gen. Counsel
P. O. Box 15830

Sacramento, CA 95852-1830

San Diego Gas & Electric Co.
Yole Whiting

8306 Century Park Court
Bldg. 4, #4226A

San Diego, CA 92123
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Federal Executive Agencies
Norman J. Furuta

900 Commodore Dr Code 09C Bldg.
San Bruno, CA 94066-5006

Itron, Inc

Carl R. Aron

2818 N. Sullivan Road
P. O.Box 15288
Spokane, WA 99215

Latino Issues Forum

Luis Arteaga/Roxanne Figueroa
785 Market St., 3rd Floor

San Francisco, CA 94103

Marron, Reid and Sheehy
Emilio E. Varanini Il

980 9th Street, #1800
Sacramento, CA 95814-2738

O'Rourke and Company

Thomas J. O'Rourke

44 Montgomery Street, Suite 2100
San Francisco, CA 94104

Pacific Gas & Electric Co.
Roger J. Peters

P. O. Box 7442, 77 Beale St.
San Francisco, CA 94120

Proven Alternatives, Inc.
Thomas Adams

1740 Army St.

San Francisco, CA 94124

Robert Mowris & Associates
Robert Mowris

10 Ridge Lane

Orinda, CA 94563

San Diego Gas & Electric
Lynn G. Van Wagenen
P.O.Box 1831

San Diego, CA 92112-4150

Schiller Associates

Steven Schiller/Phillip Hasley
1333 Broadway, #1015
Oakland, CA 94612
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Grueneich Resource Advocates
Dian M. Grueneich

582 Market St., #407

San Francisco, CA 94104

Jackson, Tufts, Cole & Black
William H. Booth

650 California Street, #3200
San Francisco, CA 94108

Latino Issues Forum
Susan E. Brown

785 Market St., 3rd Fl.
San Francisco, CA 94103

Nat'l. Consumer Law Center
Nancy Brockway

18 Tremon St., #400
Boston, MA 02108

Occidental Analytical
A.Y.Ahmed

1313 Grand, #392
Walnut, CA 91789

Pacific Gas and Electric Co.
Robert B. McLennan

77 Beale Street, Room 3123
San Francisco, CA 94105

Residential Energy Efficiency
Dennis Dobkowski

19896 Felicia Drive

Yorba Linda, CA 92886

SESCO, Inc.

Richard Esteves

77 Yacht Club Drive, #1000
Lake Forest, NJ 07849

San Diego Gas & Electric Co.
James F. Walsh

P.O. Box 1831

101 Ash Street

San Diego, CA 92112

Shute, Mihaly & Weinberger
Robert Perlmutter

396 Hayes Street

San Francisco, CA 94102
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Sierra Club

Rich Ferguson

1100 11th St., #300
Sacramento, CA 95814

Southern California Gas Co.
Steven Patrick

633 West Fifth St., #5200

Los Angeles, CA 90071-2071

TURN

Robert Finkelstein

711 Van Ness Ave., #350
San Francisco, CA 94102

Union of Concerned Scientists
Dr. Donald W. Aitken

2625 Alcatraz Ave., #505
Berkeley, CA 94705-2702

Southern California Edison Co.
Bruce A. Reed

2244 Walnut Grove Ave.
Rosemead, CA 91770

Steefel, Levitt & Weiss

Leonard Stein, Atty-at-Law

One Embarcadero Center, 30th Flr
San Francisco, CA 94111

UAE Energy Operations
Bob Ellery/Joseph Grew
2420 Camino Ramon, #229
San Ramon, CA 94583

Western Power Group, Inc.

Jeffrey C. Sprecher, Managing Dir.

660 Newport Center Drive, #470
Newport Beach, CA 92660-6405
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Southern California Gas Co.
Patrick Petersilia
555 W. 5th Street
Los Angeles, CA 90013-1011

Sutherland, Asbill & Brennan
Keith R. McCrea

1275 Pennsylvania Ave., N.W.
Washington, D.C. 20004-2403

UC - Berkeley, Energy Institute
Carl Blumstein

2539 Channing Way

Berkeley, CA 94720

Winegard Energy
Wallis J. Winegard
1806 Flower Ave.
Duarte, CA 91010



ATTACHMENT B1

RECOMMENDATIONS OF THE LOW INCOME GOVERNING BOARD
FOR THE CALIFORNIA ALTERNATE RATES FOR ENERGY
PROGRAM IN 1999

Approved at the Low Income Governing Board’s
Meetings held August 18 and 19, 1998

That the income guidelines and definiticn of income to determine eligibility of
California Alternate Rates for Energy (CARE) and Low Income Energy
Assistance (LIEE or Direct Assistance Program or DAP) in calendar year 1999
continue to follow the current guidelines approved by the Commission in
General Order 153. Itis the intent of the Low Income Governing Board (LIGB)
to examine these issues and to make recommendations that would then take
effect for the CARE program beginning in the year 2000.

SoCalGas supports continuation of the income guidelines and definition of income as
defined in GO 153 for the low-income assistance programs in PY99. SoCalGas will
actively cooperate with the Board during 1999 as it deliberates on possible changes to
GO 153.

2.

That given the legislative mandate that the CARE program be needs based
and uncapped, the LIGB resolves that participation goals for the CARE
program statewide beginning in 1999 be 100% of eligible customers who wish
to participate. And:

That there be a voluntary, good faith effort on the part of the interim CARE
administrators to increase the number of CARE program participants on
individual meters in 1999.

That based on experience gained to date and assessments to be performed in
1999, goals for participation will be set for the year 2000 and beyond,
including possible incentives and penalties tied to these goals.

SoCalGas fully supports enrollment of all CARE-eligible customers wishing to
participate in the program.

In Advice No. 2748, SoCalGas is asking for Commission authority to implement and
fund an Outreach Initiatives Program in PY99. The intent of the program is to solicit
innovative proposals to increase CARE participation.
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SoCalGas will discuss alternative approaches to outreach contracting with the other
energy utilities to maximize potential synergies and avoid duplication of effort. Several
approaches may be pursued, with different processes undertaken by different utilities.

Regardless, SoCalGas plans to share customer data, as appropriate, with Edison to
assure that qualified low-income customers in the overlapping service territories receive
both electric and gas CARE benefits, as directed by the Commission.

Also, SoCalGas will actively cooperate with the Board during 1999 as it deliberates on
CARE patrticipation goals and possible incentives and penalties.

3. That CARE outreach activities be integrated, where appropriate, with the
education and outreach activities of the LIEE, the Energy Education Trust
(EET), the electric restructuring call center, the California Board for Energy
Efficiency (CBEE), and other related efforts.

SoCalGas supports this recommendation.

As in years past, SoCalGas will continue its implementation of internal procedures to
assure that its CARE and DAP outreach activities are fully integrated. SoCalGas will
discuss alternative approaches with the other energy utilities to ensure that as many
synergies as possible are achieved. Finally, SoCalGas will continue to share CARE
customer data, as appropriate, with Edison.

SoCalGas will also actively cooperate with the Board during 1999 to support the
Board’s efforts to assure that broader integration of low-income outreach, as identified
above, is realized as effectively and efficiently as possible.

4. That interim program administrators (IPAs) be directed to submit plans for
effective outreach to the LIGB by October £'to achieve improved
participation rates in 1999, especially among hard-to-reach segments of the
low-income population. Plans should consider facilitating cooperation and
collaboration with third parties in identifying, referring, and submitting
applications of eligible customers to the IPAs. Plans should include quality
control and training to ensure effective use of ratepayer funds for outreach,
and include reimbursement of third parties for their costs in performing
outreach activities.

SoCalGas supports this recommendation. In Advice No. 2748, SoCalGas is submitting
its plans for CARE outreach in PY99. The filing describes SoCalGas’ CARE existing
and proposed outreach activities in PY99, in the greatest level of detail available at this
time.
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SoCalGas’ proposed Outreach Initiatives Program will focus on increasing CARE
participation. In particular, SoCalGas plans to evaluate and assess responses to the
RFP with a particular emphasis on those proposals that facilitate, in a cost-effective
manner, the identification, referral, and enroliment of under-served segments of
SoCalGas’ CARE-eligible customer base.

5. That the LIGB direct independent analysis and activities involving studis,
market research, pilots, and program evaluation regarding the CARE
program. These activities are needed to help inform LIGB decisions and
recommendations to the California Public Utilities Commission (Commission
or CPUC) on the CARE program. The LIGB has the authority to choose an
agent(s) to conduct these activities. The initial focus of these activities will
be on program innovations that increase participation, particularly by under-
served market segments in the eligible population, in a cost-effective
manner.

SoCalGas supports this recommendation. SoCalGas will actively consult with the
Board during 1998 to assure that its PY99 CARE outreach activities complement, and
are consistent with, the work to be undertaken by the Board during PY99.

6. That the Commission require the IPAs to employ uniform self-certification for
CARE program participants on individual meters, as opposed to up-front
verification, for the 1999 program year. Self-certification shall be
accompanied by regular post-enrollment monitoring, including random
sampling verification procedures and targeted verification to screen out
ineligible applicants and minimize fraud.

As part of a self-certification procedure, a CARE applicant shall be required to
sign an application certifying that his/her household income falls within the
approved eligibility guidelines, and acknowledging that the utility may, at
some time in the future, verify customer eligibility, The application form must
state that the utility may request the customer to provide proof of eligibility at
the time of any post-enrollment verification. If a program participant wrongly
declares his or her eligibility, or fails to notify the utility when he or she no
longer meets the eligibility guidelines, the utility may render corrective
billings.

SoCalGas has not incorporated this recommendations into its PY99 plans for the CARE
Program. Use of self-certification to qualify customers for the CARE Program is not
good public policy for the reasons presented in pages 6-7 of Advice No. 2748.

7. That CPUC staff compile summary information on the CARE program for the

last two reporting periods as has been previous practice and report to the
CPUC, the LIGB, and interested parties. And that 1999 CARE IPAs shall file
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reports consistent with current reporting requirements regarding the CARE
program, as well as additional requirements as defined by the LIGB.

The reporting time frames for both the CARE and Demand Side Management
(DSM) programs should be modified to be based on a consistent reporting
period. Itis recommended that reporting on program activities reflect
accomplishments achieved from January through December of the previous
year, and that reporting be done on May 1 of each year. Because utilities have
filed a status report on their CARE program on August 1, 1998, which captures
program data and achievements from May 1, 1997, through April 30, 1998, it is
recommended that a report be filed on May 1, 1999, which covers the time
frame May 1, 1998, through December 31, 1998.

SoCalGas supports this recommendation. SoCalGas will actively cooperate with the
Board during 1999 to provide additional information and/or status updates to help
inform the Board on the progress of CARE and DAP in PY99.

8.

That the LIGB wishes to ensure that there is an effective, accessible CARE
complaint resolution process in place once the CARE program moves to
independent program administration.

SoCalGas supports this recommendation.

9.

That the CPUC approve the 1999 CARE and LIEE budgets. Thes budgets
should include funding of increased participation levels, administration and
pilots, incentives, needs assessments, and customer participation/market
research. The budgets should include these subcategories: (1) CARE
program benefits, (2) CARE administration, (3) CARE pilots, (4) CARE needs
assessment/market research, and (5) LIGB operating budgets.

SoCalGas supports this recommendation. The utilities’ October 1, 1998 advice filings
and the Board’s October 15, 1998, budgetary advice filing together should provide the
necessary detail.

10. That each CARE IPA file a 1999 CARE implementation plan by October 1,

1998, in R. 98-07-037, which reflects their proposed implementation approach
and explicitly include the LIGB’s recommended CARE policy guidelines and
determinations as of August 31, 1998.

SoCalGas supports this recommendation. SoCalGas’ Advice No. 2748 contains its
program plans for CARE and DAP in PY99.
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ATTACHMENT B2

DESCRIPTION OF THE
CALIFORNIA ALTERNATE RATES FOR ENERGY PROGRAM
AND PROPOSED PROGRAM DESIGN CHANGES IN 1999

DESCRIPTION OF PROGRAM

As in prior years, in PY99 the CARE program will provide (1) a 15% discount on
energy rates (i.e., commodity charges, procurement rates, and/or transportation rates),
and (2) a $15 discount off the regular service establishment charge (SEC) of $25 to
gualified customers.

SoCalGas plans to continue its extensive customer outreach efforts in PY99.
This includes:

(1) offering the CARE program to all residential customers establishing service
(such as initiating new service, changing the name on the account, etc.) or
contacted about payment arrangements;

(2) offering the CARE program to customers receivi ng DAP weatherization
services;

(3) sharing approved CARE customer information with Southern California
Edison Company;

(4) enrolling non-CARE customers that qualify for Gas Assistance Fund benefits;
(5) briefing United Way and participating agencies’ staff about the CARE income
guidelines and program requirements, and providing CARE applications and

a SoCalGas’ contact;

(6) sending semi-annual bill inserts describing the CARE program to non-
participating residential customers;

(7) offering CARE program information on the Interactive Voice Response Unit;
and,
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(8) having SoCalGas’ employees participate in special events or speak at forums
where it can cost-effectively inform potentially-eligible customers (e.g.,
community events, senior fairs, trade association meetings, etc.).

In addition, numerous SoCalGas employees will continue to be trained to provide
customers with information about the CARE program. These include:

(1) the multi-lingual Customer Resource Center staff (Call Center and Bra nch
Office representatives) which provide general information to customers, like
the status of their CARE applications, and who can also mail customers CARE
applications;

(2) Customer Resource Center staff (Call Center and Branch Office
representatives) which provide general information to customers, like the
status of their CARE applications, and who can also mail customers CARE
applications;

(3) the multi-lingual centralized CARE Administration Group, which provides
customized assistance such as explaining what documentation is required
and helping the customer copy and submit the required documentation;

(4) Field Services personnel, who have a CARE information card describing the
CARE Program’s benefits and requirements, which is also available for
distribution; and,

(5) District Managers and Regional Affairs Managers, SoCalGas’ liaisons with
the communities in our service area, who are knowledgeable about the
CARE Program and can discuss it at civic forums and special events.

Most of the applicable Board recommendations for CARE are incorporated into
its PY99 CARE program. There is one recommendation where SoCalGas respectfully
disagrees with the Board.

Pursuant to Resolution G-3182, dated March 16, 1996, SoCalGas has
Commission authorization to verify the income-eligibility of all new applicants (i.e., up-

front verification). SoCalGas requests that the Commission authorize SoCalGas to
permanently use up-front verification instead.

PROCESSING CARE APPLICATIONS: UP-FRONT INCOME VERIFICATION

CARE Application
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To be placed on the CARE rate, customers must complete an application form (check
several boxes: number in household, household income, etc.) sign the form, and return
it to SoCalGas. The application form and instructions inform customers that they must
provide proof of their income-eligibility for the CARE program.

The CARE application form explains the proof of income requirement, and the
instructions describe the types of income documentation acceptable to SoCalGas.
(Acceptable proof is identical to that used for random verification of self-certified
customers.) The application defines the eligibility and documentation requirements,
and provides the applicant a step-by-step process to follow.

The application contains a 1-800 telephone number for use by Spanish-speaking
customers exclusively, in addition to the regular 1-800 telephone numbers for
English/Spanish and Asian languages. The application also:

requests the number of adults and children in the household;
clarifies the eligibility requirements; and,
emphasizes that income documentation must be submitted.

These elements help the applicant understand the program requirements, minimize
confusion, and facilitate application processing.

To qualify for CARE, total household income from all sources cannot not exceed 150%
of the federal poverty level, pursuant to the income-eligibility guidelines established by
General Order 153. The Commission establishes the income-eligibility guidelines
annually for the CARE Program.

Virtually all CARE applications are sent to customers via SoCalGas’ customer
information and billing system.

Processing Applications

The Commission established a time limit for receipt of the reduced SEC. The customer
must return the application to SoCalGas — complete or incomplete — to receive a
reduced SEC. If an application is returned incomplete, the customer has 125 days to
complete the application.

There is no time limit for the discounted rate. A customer is placed on the CARE rate
once an application is accepted by SoCalGas.
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Upon receipt of a CARE application, SoCalGas reviews it for completeness, and either
accepts or rejects it. Qualified applicants are placed on the CARE rate effective at the
start of their next regularly-scheduled billing cycle.

Some incomplete applications are submitted (e.g., the customer forgot to sign the
application, income documentation is not included). When an incomplete application is
returned to SoCalGas, a letter is sent to the applicant stating that additional information
required to qualify the applicant.

Once applications are mailed, customers are reminded monthly, by means of a bill
message, of the need to return their applications within the 125-day grace period. The
message appears on gas bills for 90 days from the date service is established, or until
the applications are returned and approved or denied by SoCalGas.

In addition, when an incomplete CARE application is returned to SoCalGas, the
customers are sent a letter stating the additional information required to be placed on
the CARE rate and to maintain the reduced SEC, if applicable.

Customers applying for new gas service that do not qualify for CARE within the 125-day
grace period are billed for the regular SEC. A bill message appears on their bills
regarding the SEC reversal. Customers applying for new gas service that return the
required information after the 125-day grace period are placed on the CARE rate but no
SEC discount is provided.

Customers placed on the discounted rate have a bill message indicating they were
receiving the discounted rate.

For CARE applications received from customers not requesting gas service at a new
address, the above process is similar, except that since no SEC was involved, the SEC
discount, 125-day grace period, and bill message are not applicable. The customer is
sent a CARE application and is eligible to receive the CARE rate once a completed
application is accepted by SoCalGas.

Customer Support

SoCalGas has approximately 650 customer service representatives (CSRs) and
customer contact representatives (CCRs) that are trained to provide the necessary
information regarding up-front income verification. If a customer is subject to

recertification, they are asked to verify their eligibility for the CARE program.

SoCalGas also provides additional information and support to customers needing
assistance in completing their applications and/or providing proof of income information.
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Beyond the assistance of CSRs and CCRs, and our multi-lingual representatives, the
CARE Administrative Group is available and ready to meet the specific needs of
applicants.

CARE Administrative Group

The primary function of the CARE Administrative Group is to ensure all applicants
understand the requirements of the program and to assist customers in completing the
application and/or understanding and providing acceptable income documentation.
Customers that return more than one incomplete application are contacted by the
CARE Group by telephone and/or letter to determine whether the customer needs
specialized assistance to understand or complete the application process.

The CARE Administrative Group provides significant support to CARE applicants and
other customers experiencing hardship. The CARE Administrative Group is multi-
lingual and culturally diverse, and can speak directly with our low-income Spanish-
speaking and Chinese-speaking customers. The CARE Administrative Group is
conscious of the difficulties faced by these customers and serve as their advocates.

The CARE Group provides such personalized services as:

completing CARE applications for customers that do not have the time or ability
(due to literacy, language, or other reasons);

going to customers’ homes to reassure them that submitting income
documentation is safe; and,

calling customers at the beginning of the month to remind them to send in their
statements of benefits, copies of retirement checks, etc.

Recertifying Customers

To take advantage of the similarity of eligibility requirements for DAP and CARE, and to
reduce unnecessary recertifications, SoCalGas uses a list from its DAP database of
homes that were weatherized, had appliances repaired or replaced, or both, after April
1, 1996. This list is then compared to SoCalGas’ CARE recertification list, and if there
are matches, the computer updates the CARE customer accounts to reflect that the
customers were recertified, and inputs the DAP income-verification date. This
eliminates unnecessary processing and is an extremely cost-effective verification
method. SoCalGas is tracking customers recertified in this manner.

The CARE recertification application form also incorporated the changes discussed

above, and a check off box is included so that customers can notify SoCalGas that they
no longer qualify for CARE. (From time to time, customers do call SoCalGas and ask to
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be removed from the discounted rate. The tariffs and application form also provide that
the customer inform SoCalGas of any changes that affect their eligibility.) Including the
check off box helps reduce program and administrative costs.

A customer is sent a recertification letter. If the customer does not reply to the first

recertification letter, a final notice is sent. The customer has 90 days from the date of
the initial recertification letter to complete the process.
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ATTACHMENT B3

PROPOSED BUDGET FOR THE
CALIFORNIA ALTERNATE RATES FOR ENERGY

PROGRAM IN 1999
(in millions)"

PROPOSED CARE PROGRAM COSTS $25.263
CARE SEC CREDIT $1.908
CARE ADMINISTRATIVE COSTS $2.050
CARE BALANCING ACCOUNT $0.000
TOTAL CARE COSTS $29.222

! As submitted in SoCalGas 1999 Biennial Cost Allocation Proceeding applications, submitted October 1,
1999.
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ATTACHMENT B4

SOCALGAS’ RESPONSE TO PROTESTS OF
ADVICE NOS. 2623, 2623-A, AND 2623-B
DATED OCTOBER 6, 1996 (sic)
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The Gas COmpany® J. Patrick Petersilia

Director, Residential Consumer Marketing
Energy Distribution Services

October 6, 1996

Mr. Kevin P. Coughlan Southem California
Investigation, Monitoring and Compliance Branch Chief Gas Company
Energy Division 555\, Fifth Srest
California Public Utilities Commission LosAngeles CA
505 Van Ness Ave., Room 4002 900131011
San Francisco, CA 94102 Maling Adcress
Box 3249
Re: Response to Protests of Advice Nos. 2623, 2623-A, and 2623-B | ssagdesca
90051-1249
Dear Mr. Coughlan: M.L.25D1
. te 213-244-4370
Pursuant to Section lll. H. of General Order 96-A, Southern fox 2132448951

California Gas Company (SoCalGas) hereby responds to the protests of
SoCalGas’ Advice Nos. 2623, 2623-A, and 2623-B (filing), dated
respectively, September 2, 1997, September 4, 1997, and September 9,
1997. The filing was made in compliance with Resolution G-3182
(resolution), dated March 13, 1996.

The protests were made by the Office of Ratepayer
Advocates (ORA), dated September 26, 1997; and The Utility Reform
Network (TURN), and The Greenlining Institute and Latino Issues Forum,
jointly (Greenlining/LIF), dated September 29, 1997. All three protests
raise essentially the same issues so, for administrative ease, SoCalGas is
responding to them in a single consolidated response.

l. ISSUES RAISED AND RELIEF REQUESTED

The protests raise two primary issues. First, protestants
state that SoCalGas does not separately identify the amount of reduction
in CARE participation caused by the removal of ineligible participants from
the CARE program as a result of the Pilot Program and the number of
eligible customers who did not receive service under the CARE program
as a direct result of the Pilot Program. Second, protestants allege that
SoCalGas does not show that up-front income verification is cost effective.

The protestants propose three alternative types of relief.
First, the protestants propose that the Commission deny SoCalGas’
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request. Second, in the absence of a denial, they propose that the
Commission either hold full-panel hearings or that any action on
SoCalGas’ request be delayed until a decision is rendered in R.94-12-
001. Finally, protestants suggest that the matter could be referred to the
Low Income Governing Board (LIGB).

In Section I, SoCalGas responds to the various technical
issues raised by the various protestants. These issues include identifying
how many ineligible participants were removed from CARE during the
Pilot; identifying the number of eligible participants discouraged from
applying for CARE; and, determining the cost effectiveness of up-front
income verification. In Section Ill, SoCalGas responds to the protestants’
proposed types of relief. Finally, in Section IV, SoCalGas recommends
that the Commission reject the protests and approve SoCalGas’ request to
continue up-front income verification.

1. RESPONSE TO ISSUES RAISED

A. SoCalGas does not separately identify the amount of
reduction in CARE participation due to removal of
ineligible participants during the Pilot Program and the
number of eligible customers that did not receive
CARE service as a direct result of the Pilot Program.

SoCalGas readily acknowledges in its Pilot Program report *
that SoCalGas could not precisely quantify the extent to which the
reduction of 97,000 CARE participants can be attributed to the economy;
deterred ineligible participants; deterred eligible applicants; or, any other
reason. The qualitative research conducted by SoCalGas and others is
aimed at providing insight but cannot realistically provide a precise
breakdown of the 97,000 reduction in participation. In addition, the
research continues in an attempt to shed further light on the issues.
However, the research completed to date does provide enough
information to draw some general conclusions about the impact of the
Pilot Program.

2

! See Advice No. 2623-A, Final Report, Table 1, page I-6.

2 For example, the public agency study, being undertaken by the California Department of
Community Services and Development (CSD), has yet to be completed and submitted. And
additional telephone survey research on the affect of the third-party studies on contacted
customers has just begun, and once completed, will be submitted for the record.
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1. Identify the amount of reduction in CARE
participation due to the removal of ineligible
participants during the Pilot Program.

The information presented in our filing can be used to
establish a conservative approximation of the number of ineligible
customers removed from CARE. SoCalGas can develop an approximate
figure of the ineligible participants removed based upon the increase in
new CARE applications denied and new CARE applications returned
incomplete.®

Between April 15, 1996, and August 27, 1997, SoCalGas
denied 11,438 CARE applicants. SoCalGas’ analysis leads it to conclude
that at least 60% of these customers received the CARE rate at their prior
address.* Therefore, approximately 6,900 of those denied during the Pilot
Program are estimated to have been on the CARE rate at their previous
address.” For these customers, it is known that they did not qualify
because they were found to be ineligible — most of them submitted
completed CARE applications with income documentation showing they
exceeded the income-eligibility guidelines.

Since incomplete applications potentially include both
eligible and ineligible customers, SoCalGas can use the data from the
third-party verification studies to estimate the number of ineligible
“incomplete” applicants. ® The estimated percentage of ineligible
“incomplete” customers is 26%, " and this estimate was derived from

3 See Advice No. 2623-A, Final Report, Table 2, page I-8.

4 About 60% of whites and Latinos were on the CARE rate at their prior address. For Asians,
the percentage is higher, 85%.

5 The estimate is derived as follows: 11,438 x 0.60 = 6,863.

® First, SoCalGas determined the number of “contact” customers that participated in the
Community-Based Organization studies. (See Advice No. 2623-A, Final Report, Appendices F,
G, and H.) A “contact” customer was defined as a customer of record reached by telephone
within three attempts that agreed to participate in the studies.

Maravilla had 474 “contact” customers, TELACU had 159 “contact” customers, and Winegard
had 513 “contact” customers, for a total of 1,146 “contact” customers (474 + 159 + 513). All
“contact” customers were customers that returned incomplete CARE applications that were never
completed.

Next, the number of ineligible customers was found. Maravilla had 91 ineligible “contact”
customers, TELACU had 61 ineligible “contact” customers, and Winegard had 152 ineligible
“contact” customers, for a total of 304 ineligible “contact” customers (91 + 61 + 152).

" The percentage of ineligible “incomplete” customers is estimated to be 26% (304 / 1,146 =
0.265).
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those customers that were willing to state why they never completed their
applications.®

SoCalGas received 185,090 incomplete applications during
the Pilot Program. SoCalGas’ estimates that at least 48,100 (26%) of
these incomplete applicants were ineligible for CARE. ° SoCalGas'’
estimates that 28,900 of these ineligible applicants were on CARE at their
previous addresses. *°

Thus SoCalGas conservatively estimates that at least
38,500 (about 37%) of the decline in total CARE participation (97,000
customers) is due to the removal of ineligible participants that were on the
CARE rate at their previous addresses. ** This estimate is conservatively
derived, and thus the minimum that SoCalGas can attribute to the Pilot
Program.

2. Identify the number of eligible customers that did
not receive CARE service as a direct result of the
Pilot Program.

As indicated in the Final Report, a telephone survey of over
2,000 customers revealed that just 4% of the CARE applicants found the
application difficult to complete, ** and only 15% of those surveyed found it
difficult to supply proof of income before SoCalGas made modifications to
the application.™

These results are consistent with those of the third-party
studies.** Only 5.2% of Maravilla’s respondents reported difficulty
providing proof of income, and Maravilla concluded that the application’s
design was not a factor. > Only 4% of TELACU's respondents found the
application too hard and less than one percent were unable to document

® This does not include those who may have been ineligible but gave other responses, such as
“not sure” or “too busy” and those who refused to answer further questions.

% This estimate is derived as follows: 185,090 x 0.26 = 48,123.

This estimate is derived as follows: 48,123 x 0.60 = 28,874.

1 This estimate is derived as follows: 6,900 + 28,900 = 35,800.

See Advice No. 2623-A, Final Report, Appendix E, page 6.

See Advice No. 2623-A, Final Report, Appendix E, page 12.

The protests mischaracterize the results of the third-party studies. For example, TURN claims
that the focus groups consisted of “...only customers who took the time and trouble to fill out and
return their applications.” (page 3). The focus groups were comprised of customers that had
requested CARE applications (emphasis added). See Advice No. 2623-A, Final Report,
Appendix D, page 1.

15 See Advice No. 2623-A, Final Report, Appendix F, Table of Quantitative Results.
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income.'® Similarly, just 5% of Winegard's respondents found the

application too difficult, and only 5% could not provide proof of income. *’

Most importantly, over 185,900 customers ‘® have been able
to provide sufficient income documentation and successfully enroll in
CARE over the course of the Pilot Program. This is the strongest
evidence that the process itself can be completed by eligible participants.

B. SoCalGas does not show that up-frontincome
verification is cost effective.

Based upon data gleaned from the third-party studies, and
described in Section Il, SoCalGas estimates that at least 35,800 ineligible
customers were receiving CARE benefits. Their removal translates into at
least $2.1 million in CARE program savings. *° We believe this alone
demonstrates the cost effectiveness of up-front income verification. This
estimate does not even include the impacts of ineligible customers who
did not request an application or submit an application because they knew
they would have to verify their income.

However, the other aspect of a cost effectiveness
assessment is to ensure that eligible customers who want to enroll can
enroll. This is why SoCalGas proposes to undertake additional “focused
outreach” to help those eligible customers that need additional
assistance.”® Another element of “focused outreach” is to continue to
work with public agencies that have databases that might help SoCalGas
to identify and enroll potentially-eligible customers.

SoCalGas has consistently sought to cost-effectively identify
and enroll all CARE-eligible customers, but only CARE-eligible customers.
SoCalGas’ other ratepayers benefit when they do not have to subsidize

18 See Advice No. 2623-A, Final Report, Appendix G, Table of Quantitative Results. The first
estimate is derived as follows: 18 / 445 = 0.04.

17 See Advice No. 2623-A, Final Report, Appendix H, various tables.

8 See Advice No. 2623-A, Final Report, Table 2, page 1-8. The figure is derived by adding the
numbers of applications accepted between April 15, 1996, through August 27, 1997: 29,840 +
134,175 + 21,872 = 185,887.

'° This figure is derived as follows: $5.7 million x 0.37 = $2.1 million.

% Expanded services would be provided to applicants submitting incomplete CARE applications
that meet one of the following criteria: (1) submit a non-English application; (2) are over 70 years
of age, (3) reside in colder climate zones, (4) have a deposit requirement, or (5) have an average
monthly bill of $15 of less.
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ineligible CARE recipients. ** SoCalGas recommends that an added
expenditure of less than $100,000 will allow it to offer focused outreach
and continue its work with CSD and other public agencies to assist these
special-needs, CARE-eligible customers. ?* Even with these added costs,
the program is still highly cost effective.

1. RESPONSE TO RELIEF REQUESTED

A. Deny SoCalGas’ request.

SoCalGas submits that its filing satisfies its “burden of proof”
requirement. While the data in the filing may not be “unequivocal” (as
some parties would require), it overwhelming suggests that the amount of
ineligible participation in CARE has been significantly reduced as a direct
result of the implementation and continued operation of the Pilot Program.

B. Hold full-panel hearings on SoCalGas’ request.

SoCalGas submits that the resolution identified the
procedural mechanism for considering SoCalGas’ request: the advice
letter process.*® This approach remains appropriate for consideration of
SoCalGas’ request and the request for hearings should be denied. The
Commission approved SoCalGas’ Pilot Program through the advice letter
process and did not envision hearings for the final evaluation.

C. Defer action on SoCalGas’ request until a decision is
rendered in the rulemaking R.94-12-001.

SoCalGas submits that this issue was resolved in the
resolution.”* SoCalGas further notes that the resolution denied the
protests to the Pilot Program. Thus, there is nothing to defer and this
request should be denied. *°

#1 Even CARE-eligible customers in the focus groups were in agreement with this principle. See
Advice No. 2623-A, Final Report, Appendix D, pages 11 and Latino Focus Groups, page 2.

2 Given that some of its earlier costs were non-recurring, future incremental expenditures would
be less than $100,000.

% gSee Resolution G-3182, Findings Paragraph 7 and Ordering Paragraph 3, page 7.

# See Resolution G-3182, Discussion Paragraph 2, pages 4 and 5: “CACD has reviewed the
protests and considered, first, whether the advice letter is appropriate given the open rulemaking
proceeding...Although the comments in the Rulemaking [include] related issues, the purpose of
the Rulemaking is to define income.”

% See Resolution G-3182, Findings Paragraph 8, page 7. SoCalGas submits that the protests
do not substantiate their belief that there is a compelling reason to continue to re-litigate this
issue.
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D. Refer SoCalGas’ request to the LIGB.

SoCalGas believes we have demonstrated that the benefits
of up-front income verification are sufficient to warrant making it a
permanent feature of CARE program administration. However,
SoCalGas also recognizes that the Commission and the LIGB are
examining changes to the program design, delivery, and administration of
low-income energy programs as a part of electric and gas industry
restructuring. CARE program administration will be an important part of
those deliberations.

V. CONCLUSIONS AND RECOMMENDATIONS

SoCalGas submits that the research it has provided to the
Commission demonstrates the benefits to all ratepayers of up-front
income verification. Further, the data provide an adequate foundation for
a Commission decision, and this prudent practice ensures that only the
truly needy receive the CARE benefits to which they are entitled.

SoCalGas has provided evidence refuting each of the issues
raised by the protests. Therefore, SoCalGas respectfully requests that
the Commission reject the protests of ORA, TURN, and Greenlining/LIF to
its filing and approve its Advice Letters as requested.

As an alternative, SoCalGas would support an extension of
its Pilot Program until such time as the LIGB and the Commission
complete their development of a comprehensive, long-term framework for
low-income energy programs. We believe that by continuing the Pilot
Program, additional information can be gathered about the impacts of up-
front income verification which will be valuable in the LIGB’s low-income
program re-design efforts and the Commission’s decision-making on the
future of low-income energy programs in California.

SOUTHERN CALIFORNIA GAS COMPANY

cc: Susan E. Brown, Latino Issues Forum Robert Gnaizda, The Greenlining Institute
Terry R. Mowrey, Office of Ratepayer Advocates Paul Stein, The Utility Reform Network
Donna Wagoner, Energy Division



ATTACHMENT C1

RECOMMENDATIONS OF THE LOW INCOME GOVERNING BOARD
FOR THE LOW INCOME ENERGY EFFICIENCY PROGRAM IN 1999

Approved at the Low Income Governing Board’s
Meetings held August 24 and 25, 1998

A. GENERAL MEASURE POLICIES

1. Require that all Transitional Program Administrators (TPAs) use the attached
standard set of measures for installation as part of the 1999 LIEE program
(see Appendix A).

SoCalGas supports the standard program design and standard measure list
recommended by the Board. SoCalGas is actively pursuing a partnership with
Southern California Edison Company (Edison) to modify the joint Inter-Utility Agreement
to assure that all feasible electric measures are installed in qualified-customers’ homes,
as long as these are paid for by electric ratepayers.

The actual process to accomplish this has not been agreed upon by both parties.
Discussion have just begun, given that the PY99 recommendations were just recently
adopted by the Board.

So far, SoCalGas and Edison have agreed that in PY99, a series of questions will be
added to the Assessor’s “checklist” to elicit information on the need for electric measure
installation and refrigerator replacement. SoCalGas will forward these answers to
Edison for evaluation and possible action.

SoCalGas will continue to pursue “one-stop” installation of feasible electric measures,
funded by electric ratepayers, in its discussions with Edison. SoCalGas will not install
any electric measures until such time as an agreement is reached. Until then,
SoCalGas will forward information to Edison.

2. Require all TPAs to install all feasible measures from the standard set in an
eligible customer’s home if there are program funds available to serve that
home.

SoCalGas will install all feasible gas measures, and actively pursue a partnership with
Edison to ensure that all feasible electric measures are installed, too.
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3. Require all TPAs to determine that a measure is feasible only when its
installation provides significant benefit to the customer(s) living in the home.

While SoCalGas supports the basic premise, no definition of “significant benefits” has
been provided by the Low Income Governing Board (LIGB or Board). SoCalGas
respectfully requests that a definition be provided, since two of the current tests (the
participant test and the net present value test) provide contradictory results for its
weatherization measures (the former shows the program to be cost effective while the
latter does not). SoCalGas will continue to operate DAP “as is” in PY99 until
clarification is provided by the Commission or the Board.

4. Require all TPAs to limit home repairs to a standard set of repair items and a
maximum per-home expenditure of $750 — except when furnace replacement
is a measure in which case the limit is $1,500 — with a program cap of 20% of
each TPA’s total program budget.

SoCalGas’ experience is that building envelope repairs (BER), which are required to
support the installation of weatherization measures, average $131 -- far less than the
$750 limit proposed. SoCalGas expects that a similar differential will remain in its PY99
BER work.

SoCalGas plans to spend about 22% of its $18 million on furnace repair and
replacement, a slight increase above the recommended 20% percentage. Actual BER
expenditures as of August, 1998, are 7% of SoCalGas’ total 1998 DAP budget.
SoCalGas would have to reduce its furnace repair and replacement program by up to
50% in order to remain within the 20% constraint, since SoCalGas does not foresee a
reduction in the cost associated with BER installations. Customers value the furnace
program and SoCalGas believes it provides significant benefits to customers; SoCalGas
would like to keep the expenditures as planned in PY99.

5. Require all TPAs that are dual-fuelutilities providing both gas and electric
service to an eligible customer to install all feasible measures from the
standard set in that customer’s home if that utility has program funds
remaining in either the gas or electric LIEE budget.

This recommendation does not apply to SoCalGas, which is a single-fuel utility.

6. Allow all TPAs that provide only gas or electric service to an eligible customer
who receives other utility service (gas or electric) from a municipal utility to
limit feasible measures to those from he standard set that predominantly save
the type of energy provided by the TPA.

While SoCalGas supports the installation of all feasible measures — gas and electric — in

gualified-customers’ homes, SoCalGas is not authorized to use gas ratepayer funds to
install electric measures. The Commission has historically separated the funding of
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energy efficiency measures by fuel source. See also comments on Recommendation
A.1l. SoCalGas will continue to fund gas weatherization and appliance measures with
gas ratepayer funds; SoCalGas will actively pursue a partnership with Edison to have
Installers operating in the overlapping service territories install electric measures, paid
for by electric ratepayers.

B. SPECIFIC MEASURE CHANGES

1. Require all TPAs to replace refrigerators (or combination refrigerators and
freezers) whenever 650 kWh per year can be saved by replacement, the
customer will own the new refrigerator, and the existing unit(s) will be
removed for recycling and de-manufacture.

See comments on Recommendation A.6.

2. Require all TPAs to offer compact fluorescent lights (CFLs) as a measure for
eligible customers. Authorize replacement of an existing bulb up to a
household limit of five bulbs, when the CFL will save at least 45 watts, the
light is used four or more hourse per day, and the CFL fits.

See comments on Recommendation A.1.

3. Require all TPAs to install attic ventilation as a stand-alone measure in areas
with high cooling loads when the home has sufficient insulation but
inadequate attic ventilation.

See comments on Recommendation A.1.
C. MARKETING AND INTAKE POLICIES

1. Require all TPAs to target market in 1999 so that the highest-using one-third
of income-eligible residential customers receive at least 25% of program
funding.t

SoCalGas supports the premise of this recommendation, however, SoCalGas requests
that it be allowed some flexibility in its implementaiton. SoCalGas will use its customer
information and billing system to develop a list of selected CARE customers, half of
which will have above-average usage. This list will be used to market DAP services —
i.e., locate and qualify customers.

The DAP marketing efforts will not focus exclusively on high-usage customers. Half the
list will contain “any usage” CARE customers. SoCalGas is not earmarking 25% of its

! Thereis a discrepancy in the description of this recommendation in the “summary” and “detail” sections of
the submittal. SoCalGas has used the description from the “summary” section.
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budget to provide services to high-usage customers. Services will be provided to
customers on a “first enrolled” basis. The percentage of the DAP budget spent on high-
usage customers may be more or less than 25%, depending on how the Assessors
locate and enroll customers.

SoCalGas believes its approach is consistent with the Board’s intent, while also
ensuring that DAP services are available to “any usage” customers, too.

2. Require all TPAs to collect and maintain information on all LIEE participants
and their dwellings in order to profile customers served in 1999 by usage,
geographic location, age, owner/renter status, and dwelling type.

SoCalGas currently has all the information available which is requested by the LIGB.
Our DAP system collects information on geographic location, owner/renter status and
dwelling type. SoCalGas’ customer information and billing system (CIS) has readily-
accessible customer usage information going back to 1996.

Reports can be produced by combining DAP information with CIS usage information.
The cost of producing these reports are included in the PY99 budget under
“administrative costs”.

The “longevity” of the existing DAP database system is questionable after January 1,
2000. The current system is not Year 2000 (Y2K) compatible. SoCalGas is exploring
three options to redress this situation: (1) making the current system “Y2K” compatible,
(2) modifying an existing personal computer database program which can be made Y2K
compatible in PY99 and beyond, and (3) developing a new database program to
support DAP. Though the analysis of the costs for these alternatives is not complete,
SoCalGas does not expect that the cost of implementing any of these alternatives will
exceed $100,000.
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ATTACHMENT C2

DESCRIPTION OF THE DIRECT ASSISTANCE PROGRAM
AND PROPOSED PROGRAM DESIGN CHANGES IN 1999

PROGRAM DESCRIPTION

In PY99, SoCalGas’ Direct Assistance Program (DAP or LIEE or low income
energy assistance program) will have three program elements: installation of energy
efficiency measures in residential housing, the repair or replacement of non-functioning
furnaces, and energy education. Installation of energy efficiency measures will be
supported through certification training conducted at the DAP Training Center. Energy
education will be provided to all customers receiving energy efficiency measures and,
in addition, energy education workshops will be offered at the local level.

Plans for 1999 are to provide: (1) 25,000 customers wit h energy efficiency
measures; (2) 3,500 customers with furnace repair or replacement services; and (3)
37,000 customers will receive energy education either in the home or in a workshop. It
is anticipated that the Training Center will host a total of 52 classes with an average of
15 students per class.

SoCalGas’ objectives for DAP in PY99, are to: (1) manage per-unit costs, (2)
increase energy conserved per unit, (3) identify and serve a more diverse population,
(4) identify and serve a greater percentage of high-use customers, (5) increase referrals
to the CARE Program, and (6) improve the program’s overall cost-effectiveness.

PROPOSED PY99 PROGRAM

In PY99, energy efficiency services will include all LIGB-recommended gas
measures. SoCalGas will be adding a duct sealing measure to its DAP. SoCalGas
plans to provide duct sealing to 1,500 of its weatherization customers on a pilot basis,
using trained and qualified contractors located in its service territory to perform work.
This service is proposed as a pilot so that SoCalGas can closely monitor its
effectiveness and target high heating-usage customers whose heating energy burden is
large.

Use of the DAP Training Center
As in years past, and to assure effective use of ratepayer funds, SoCalGas will

continue to offer training to Assessors and Weatherization Installers. Upon successful
completion of the training course, participants receive a certificate indicating their
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proficiency. This training program helps SoCalGas to assure the cost-effective
installation of energy efficiency measures and maintain an appropriate level of quality
control.

Outreach and Assessment

SoCalGas has designed its outreach and assessment services to reduce per-unit
cost while providing services to conserve energy to a more diverse population.
SoCalGas expectation is that qualified clients will be served at a lower cost per home.
Contracts for outreach and assessment are to begin November 1, 1998, so that
customers can begin receiving services from installation contractors January 4, 1999.

SoCalGas will target half of its weatherization program to CARE customers, with
half of those targeted having high energy use. This is in response to an LIGB
recommendation to provide low-income customers with both its discounted rate service
and its LIEE service. Additionally, by targeting high-usage customers, SoCalGas will be
providing LIEE services to those customers who may derive the most benefit and
increase the cost-effectiveness of the program as was also recommended by the LIGB.

In PY99, outreach and assessment will be performed by trained contractors,
selected through a competitive bidding process. Assessors will market low-income
energy efficiency services with support from SoCalGas’ DAP Administrative Group.
The Assessors will identify all measures -- including furnace repair or replacement and
duct sealing -- to be installed in each home, as well as standard electric measures.

SoCalGas is actively pursuing with Edison, pursuant to the Inter-Utility
Agreement, a means of installing standard electric measures in qualified homes in the
overlapping service territories on a “one-stop” basis. SoCalGas expects that any
electric measures installed will be funded by electric ratepayers.

The process for accomplishing this has not been fully discussed by the parties.
Until such time as a process has been agreed upon, Assessors will ask customers
guestions to elicit answers about the need for standard electric measures or refrigerator
replacement. The responses will be forwarded to Edison for evaluation and possible
action.

In PY99, Assessors will be identifying whether a customer’s furnace is
operational and forwarding that information to SoCalGas. DAP Administrative personnel
will then call the customer for possible referral to a Furnace Inspector.

Finally, Assessors will provide in-home energy education to all weatherization
customers. This will include:
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information on energy usage and how customers may reduce their energy
usage;

information on the impact of energy efficiency measures provided by the
program;

assistance in completing SoCalGas’ CARE application; and,

information on other residential programs.

Assessors will seek a commitment from customers to change their energy usage
behavior.

Installation of Weatherization Measures

In PY99, Weatherization Installers will be selected through a competitive bidding
process. Weatherization Installers will install measures in qualified customers’ homes,
based upon work orders they receive from SoCalGas which will direct them on the
measures to be installed.

Furnace Repair and Replacement

Either the Assessors or customers will contact SoCalGas about their furnaces.
SoCalGas’ field service representatives will complete a furnace check of the customer’s
furnace. Based upon the results of that assessment, DAP Administrative staff will send
a DAP Technician to enroll the customer for services and to assess whether the furnace
can be repaired or needs to be replaced. Once enrolled, furnace work is sent to a
Furnace Contractor. SoCalGas field service representatives conduct final inspection of
the furnace upon completion of work by the Furnace Contractor.

Energy Education

DAP’s Energy Education Workshops have been redesigned in PY99. Instead of
having one service provider presenting workshops in conjunction with community
organizations, SoCalGas will have community-based organizations develop energy
efficiency courses and make presentations to their clients. SoCalGas will bid this to
non-profit agencies currently serving low-income customers.
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ATTACHMENT C3

UPDATED COST-EFFECTIVENESS ANALYSIS AND ASSUMPTIONS
PROPOSED SHAREHOLDER INCENTIVE MECHANISM
PLANNED COSTS AND BENEFITS
UPDATED AVOIDED ELECTRICITY COSTS, RETAIL RATES AND

OTHER ASSUMPTIONS
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UPDATED COST-EFFECTIVENESS ANALYSISAND ASSUMPTIONS

Table 1 provides a brief comparison of the October 1, 1997 AEAP Forecast Filing asit is
amended by D.98-07-060 to October 1, 1998 Forecast.

Table 1. Direct Assistance Program 1998 Forecast Compared to 1999 For ecast

July 23, 1998
Description October 1, 1997 | PBR Decision | October 1, 1998
AEAP Post-1997 AEAP
Forecast Filing AEAP Forecast Filing
(1997 $000) Advice Letter (1998 $000)
(1998 $000)*
Program Costs:
Direct Program Administration $1,725 $1,854 $2,292
Advertising 0 0 0
Participant Incentives $10,039 $12,410 $15,529
Total Program Budget $11,764 $14,264 $17,821
Program Goals:
Number of Weatherized Units 14,500 20,232 25,000
Earnings Threshold:
Number of Weatherized Units 10,8752 15,294 18,750

COST-EFFECTIVNESSTEST RESULTS

Updated cost-effectiveness test results for the Direct Assistance Program follow. Mandated
measures and ARRP energy savings derived from “First Y ear Load Impact of Southern California
Gas Company’ s Direct Assistance Program,” which was filed with the Commission in March
1998.

! Revised 1998 prorated against the number of months remaining in 1998 after Commission decision.
2 Original filing showed unitsat 70% of program goal. It has been corrected here to 75%.



Table 1-1
Shareholder Incentives
($000, 1998 Dollars)

Programs Subject to Performance Adder Treatment

Target Earnings Rate
(% of Performance Target
Program Budget | Earnings Basis, PEB) [Earnings
Direct Assistance Program (DAP)
Non-Mandatory Weatherization $2,503 5.00% $125
Non-Mandatory Appliance Replacement $4,510 5.00% $226
Sub-Total Direct Assistance $7,013 5.00% $351
SUB TOTAL PERFORMANCE ADDER PROGRAMS $7,013 5.00% $351
GRAND TOTALS $7,013] 5.00% $351

i\dsm\oct98fi\DAP\ATTCHC3.XLS Table 1-1
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Southern California Gas Company

DSM Shareholder I ncentive M echanism

Performance Adder M echanism

Eligibility

Applicability

Earnings Formula

PEB
PER
Target Earnings Level (TEL)

MPS
only

Energy Savings Adjustment

Cost Savings Adjustment
Previous

Current

Penalties
Earnings Cap

Earnings Distribution

Energy Management Services and
Direct Assistance Non-Mandatory Measures

Applied at the individual program level

0.05* PEB * A * B, where:

A = Energy Savings Adjustment and B = Cost Savings
Adjustment

Program Costs

5%

0.05* PEB

75% of Forecast Energy Savings, applied at 1%
earnings claim

(For DAP the 75% MPS must be achieved for both mandatory
and non-mandatory measur es)

Actual Jobs/Forecast Jobs* Ex Ante Energy Savings
Program’s Average Costs per Unit Energy Savingsin
Y ear/Actual Average Costs per Unit Energy Savingsin
Y ear (limited to ratios from 0.8 to 1.2

None

None

Spread over 4 earnings claims

Note:  For 1999 PY, SoCal Gas requests distribution

of earnings be accomplished in one
earnings claim

DSM Advice Letter Attachments
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Table D-1

Planned Costs and Benefits For Shareholder Incentive Programs
Program Year: 1999

($000, 1998 Dollars)

Direct Assistance

Non Non
Mandated Mandated Total:
Mand. Weatherizati  Appliance DAP
1 Program Measurement Costs, Lifecycle $0.000 $0.000 $0.000  $0.000
2 Program Administration Costs $1.465 $0.242 $0.585  $2.292
3 Program Incentives $9.342 $2.261 $3.925  $15.528
4  Total Program Costs (2+3) $10.807 $2.503 $4.510 $17.820
5 Incremental Measure Costs, gross $9.342 $2.261 $3.925  $15.528
5a Incremental Fuel Cost (Fuel Sub). gross NA NA NA NA
6 Gross Resource Benefits $1.491 $0.391 $0.098  $1.980
7 Net-To-Gross Ratio 1.00 1.00 1.00 1.00
8 Incremental Measure Costs, net (5*7) $9.342 $2.261 $3.925  $15.528
8a Incremental Fuel Cost (Fuel Sub). net NA NA NA NA
9 Net Resource Benefits (net) (6*7) $1.491 $0.391 $0.098  $1.980
TRC (Without Earnings)
10 Benefits $1.491 $0.391 $0.098  $1.980
11 Costs $10.807 $2.503 $4.510 $17.820
12 Net Benefits ($9.316) ($2.112) ($4.412) ($15.840)
B/C Ratio 0.14 0.16 0.02 0.11
UC (Without Earnings)
13 Benefits $1.491 $0.391 $0.098  $1.980
14 Costs $10.807 $2.503 $4.510 $17.820
15 Net Benefits ($9.316) ($2.112) ($4.412) ($15.840)
B/C Ratio 0.14 0.16 0.02 0.11
SHAREHOLDER INCENTIVES
16 Target Earnings Rate 0% 5% 5% n/a
17 Performance Earnings Basis, at Target N/A $2.503 $4.510  $7.013
18 Target Earnings (16*17) N/A $0.125 $0.226  $0.351
Performance Earnings Basis N/A $2.503 $4510  $7.013
Performance Earnings Rate N/A 5% 5% N/A
COST EFFECTIVENESS (Including earnings)
19 TRC Net Benefits ($9.316) ($2.237) ($4.638) ($16.191)
20 UC Net Benefits ($9.316) ($2.237) ($4.638) ($16.191)
21 TRC Benefit/Cost Ratio N/A 0.15 0.02 0.11
22 UC Benefit Cost Ratio N/A 0.15 0.02 0.11

T These costs include Measurement Costs as a cost, per D.95-06-016, at a portfolio level only.

i:\dsm\oct98fi\DAP\ATTCHC3.XLS Table D-1
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programs.

i:\dsm\oct98fi\DAP\Att1&2b.xls Table D-1 Notes 9/28/98 4:54 PM



Southern California Gas Company

Updated Avoided Costs, Retail Rates and Other Assumptions

Gas Costs and Retail Rates:

Marginal gas commodity costs and retail rate forecasts have been updated to reflect the gas
cost and price projections prepared for the 1996 California Gas Report (CGR). Marginal
transportation costs have been updated and are consistent with the Gas Long-Run Marginal
Cost Implementation Settlement, adopted in D.93-05-066 and have been updated to reflect
the most recent BCAP Decision, D.97-04-082. The avoided costs are detailed in the
following table, 2-1.

Key Inputsand Data Sour ces:

(a) Marginal gas commodity costs: (b.) Environmental Adders: last auction
data; (c.) Avoided capital: Gas Long-Run Marginal Cost.

Comparison With Other Recent Estimates:

The avoided costs detailed on Table 2-1 are consistent with the data sources specified
above.

Avoided Electricity Costs:

Currently, none of the measures included within The Direct Assistance Program claim any
avoided electricity costs. While Table 2-1 does show proxy avoided electricity costs, they
are not utilized by the cost-effectiveness models used for the DAP forecast, but are included
in that file to maintain compatibility with the cost-effectiveness measurement model. See the
goals section of the model print-outs.

DSM Advice Letter Attachments
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