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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

	Application of San Diego Gas & Electric Company (U 902 M) for Approval of Low-Income Assistance Programs for Program Years 2007 and 2008.


	Application 06-06-032
(Filed June 30, 2006)

	Application of Southern California Gas Company (U 904 G) for Approval of Low-Income Assistance Programs and Budgets for Program Years 2007 and 2008.
	Application 06-06-033
(Filed June 30, 2006)

	Application of Pacific Gas and Electric Company (U 39 M) for Approval of the 2007 and 2008 California Alternative Rates for Energy and Low Income Energy Efficiency Programs and Budget.
	Application 06-06-034
(Filed June 30, 2006)

	Southern California Edison Company’s (U 388-E) Application for Approval of Low-Income Assistance Programs and Budgets for Program Years 2007 and 2008)
	Application 06-07-001
(Filed July 3, 2006)

	REPLY COMMENTS OF Western Appliance to the Draft order adopting 2007 AND 2008 CALIFORNIA ALTERNATE RATE FOR ENERGY AND LOW INCOME ENERGY EFFICIENCY  PROGRAMS AND BUDGET




I. INTRODUCTION 

Western Appliance, a California Corporation, operates 10 retail appliance stores in

 the San Francisco Bay Area.  We have been involved in the delivery and installation of

refrigerators for The Energy Partners Program for program years 2004, 2005 and 

currently 2006.  Each year RHA has awarded us the sub-contract through a competitive 

bid process.  This year we are on pace to deliver 6000 units.  All western employees 

involved with this program experience daily just how important this program is to both 

the recipients and the community at large.  

II. DISCUSSION 

A. Value of face-to-face education 

Without face-to-face education we feel the program would risk complicating, 

rather than assisting, participants lives.  Taking the refrigerator as our example, 

not having an ES survey the customer’s home would open various areas for 

potential problems.  The old refrigerator needs to be assessed for age and size  

qualification.  The ground needs to be verified as safe.  Physical sizing must be 

verified, to insure a proper fit.  Without face-to-face education any of these issues 

could result in complicating the process and potentially a timely completion.  

Only face-to-face education can assure a safe and timely completion. 


B. Need for Workshops 

Without workshops where individual rate payers, contractors, sub-contractors, the 

IOU’s, and the CPUC can gather, where in best practices can be exchanged all 

input will not be made available.  The informal setting of a workshop allows 

everyone to be heard in a comfortable, stimulating environment of a true brain 

storming session.

III.
CONCLUSION

The energy Partners Program benefits the participants and the community.  The individuals closest to the participants are the sub-contractors who are in the homes accessing individual needs for energy saving measures.  Education is the first step in guaranteeing the participant, maximum energy savings.  
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