Low Income Oversight Board (LIOB or Board) Draft Meeting Minutes

San Diego, CA
6-5-08
LIOB Board Members Present:
Ortensia Lopez, Commissioner Dian M. Grueneich, Janine Scancarelli, Richard Hobbs, Dave Stephenson, Faith Bautista, Jose Atilio Hernandez , and Michael Williams (via conference)
Board Members Absent:

Jayson Wimbley, Maria Juarez, and LaDonna Williams
California Public Utilities Commission (CPUC) Staff:
Kelly Hymes, Sarita Sarvate, Administrative Law Judge (ALJ) Sarah Thomas, Sarv Randhawa, Ava Tran, Dan Olson,  Johanna Sevier, Zaida Amaya and Sean Wilson (via conference)
Public Present:
Richard Heath, Don Wood, Mark McNulty, Mark Thayer, Mary O’Drain, Frances Thompson, Gregg Lawless, Tina Nguyen, Linda Fontes, John Fasana, Yvette Vazquez, Joy Yamagata, Ron Garcia, Yole Whiting, Jim Lucas, Bill Belansky, Steve Heim, Allan Rago, Richard Villasenor and Lydia Flores
Teleconference Participants: 
Elizabeth Adams, Amy Diffenderfer, Carment Rudshagen, inaudible,  Richard Shaw, and Elise Kleiber
Meeting Called to Order by Madame Chair Lopez at 10:00 a.m.
Item 1: Welcome and Introductions— Ortensia Lopez, LIOB Chair & Commissioner Dian M. Grueneich, California Public Utilities Commission (15 minutes) Standing Item
· Introduction of New and Current Board Members
· Introduction of Audience Members

Madam Chair Lopez welcomed everyone to the LIOB meeting.  The Board welcomed Faith Bautista as the newest member of the LIOB, board member Bautista holds one of the public member positions on the LIOB.  Commissioner Grueneich welcomed ALJ Thomas as the new ALJ overseeing all the low income energy cases. 
Item 2: Public Comments — Facilitated by Board Chair (20 minutes) Informational Item

Mr. Don Wood from Pacific Energy Policy Center mentioned that he served as chair for the PUC’s Low Income Weatherization Standardization Team which reviewed and standardized the utilities’ rules and policy. The two key policy goals that the Standardization Team carefully looked at were 1) the policy of providing all feasible measures and if a customer was income eligible for LIEE services, then they were eligible to receive all feasible measures.  The Commission adopted a set of measures to be installed under LIEE.  When a home was audited, that home received all feasible measures.  The Commission has also had a long term energy efficiency policy against cherry picking. Mr. Wood asked that as the utilities embark on the re-shaping of these programs, that these two policies remain.
Item 3: Update:  Recent and Upcoming CARE/LIEE Activities —Sarita Sarvate, CPUC Energy Division (10 minutes) Standing Item

Ms. Sarvate provided an overview of the recent and upcoming CARE/LIEE Activities.  A member of the public inquired if the expectation of the Proposed Decision for the SMJUs will be the same date as the IOUs.  Commissioner Grueneich recommended that the SMJUs, Ms. Sarvate and Judge Thomas discuss this schedule.  Commissioner Grueneich also added that the Commission is integrating the low income energy efficiency with the overall energy efficiency.  Ms. Sarvate’s report can be viewed and downloaded at: http://www.liob.org/docs/ACF436.doc 
Item 4: Presentation by the Investor Owned Utilities on the California Energy Efficiency Statewide Strategic Plan and CARE and LIEE Budget Applications for Program Years 2009 – 2011 – Utility Representatives (1.5 hours) Discussion Item

Jim Lucas, representative of SoCal Gas, provided an overview the 2009-2011 LIEE and CARE Budget Application (Application) for the IOUs.  Mr. Lucas reviewed the common proposals for the IOUs explaining the methodology and factors considered to determine the estimated number of customers to be served between 2009 thru 2011; he also provided a full overview of the Ten Year Rule, the Single Statewide Marketing Tagline and the Measurement and Evaluation (M&E) Studies.  Mr. Lucas mentioned that Decision 07-12-051 directed the utilities to develop a tagline that each utility could use along with their program name for their marketing collateral.  The utilities are in the process of contracting with an advertising agency to develop and present several potential statewide program descriptions/taglines and program names.  The Joint Utilities expect to present a recommendation to the Commission by July 14, 2008.  Commissioner Grueneich noted that the utilities were to have this accomplished by May 15, 2008 and recommended that the utilities make this a priority.
Mr. Lucas continued with the discussion of SoCalGas’ and SDG&E’s program goals.  SoCalGas and SDG&E proposed an audit-based, customized approach focused on the achievement of energy savings, reduction of low-income customer’s bills, and improvement of cost effectiveness, as well as address health, comfort and safety issues.  He mentioned that the proposed program is aligned with the California Energy Efficiency Strategic Plan (CEESP) and said that to achieve maximum energy savings, the proposed LIEE program puts additional focus on high energy users, without excluding those eligible customers who have lower energy consumption.  Mr. Lucas also provided a detailed presentation on Cost Effectiveness, Program Design, Marketing Education and Outreach and Integration & Leveraging.
Board Member Hernandez asked the total number of LIEE customers to be served between 2009-2011.  The total number of customers to be served between 2009 and 2011 is 343,000 for SoCalGas; 60,000 for SDG&E; 300,000 for PG&E and 225,000 for SCE. 
Board Member Hernandez asked if other constituents are invited or involved in the focus groups on the Statewide Marketing Tagline.  Mr. Lawless responded that space is very limited, but if anyone is interested, they are welcome to attend.  Mr. Lucas added that the utilities will be observing the focus groups and noted that the focus groups will be video taped.  Board Member Hobbs encouraged other board members to attend the focus groups.

Board Member Hernandez asked who performs the Measurement and Evaluation Studies.  Ms. O’Drain of PG&E explained that external consultants are hired to do the studies and the utilities collaborate with Energy Division to design the study.
Board Member Hernandez asked who will receive the proposed customer rewards.  Mr. Lucas explained that the awards would be available to customers who maintain a reduction in their overall energy consumption.  Board Member Bautista recommended that the utilities offer something that the customers can physically attain.  
Mr. Lucas reviewed SoCalGas and SDG&E’s Integration and Leveraging portion of the Application.  He mentioned that they are looking at integrating more with the energy efficiency program.  Mr. Lucas discussed LIHEAP potential opportunities, including a partnership between Imperial Irrigation District and SoCalGas.  SoCalGas and SDG&E will continue to partner with cities, local communities & schools to conduct local events.  Both utilities will work closely with the CSI administrators to ensure that CSI homes receive LIEE services.  
Mr. Lucas discussed SoCalGas’ proposal to offer a natural gas high-efficiency FAU furnace pilot to customers with high space heating needs during the winter season.  The pilot will be implemented for approximately 250 customers and will occur after the 2008-2009 winter season.
Mr. Lawless mentioned that SDG&E is proposing two pilots: the In Home Display (IHD) pilot that provides customers with Smart Meters and the Programmable Communicating Thermostat (PCT) pilot.  PCTs are thermostats that can receive price or electric system reliability signals and can be programmed by a customer to automatically reduce energy consumption through thermostat set-point adjustments.  SDG&E proposes to pilot each of these programs to 250-300 customers and evaluate the results.  
Mr. Lawless described the proposed CARE 2009-2011 Application for SoCalGas and SDG&E.  Commissioner Grueneich inquired what is creating the increase in administrative costs for SoCalGas from $4.7 million to $6.3 million between PY 2008 to PY2009.  Carmen Rudshagen responded that SoCalGas proposes to streamline its processes and the implementation costs of streamlining incur more administrative cost.  Additionally, third-party outreach costs are scheduled to increase., Lastly,  SoCalGas plans an IT project to defer recertification for sub-metered customers from every year to two year cycle.  Some of the increases are also due to inflation.
Board Member Hernandez asked the current participation rate in SoCalGas and SDG&E and whether SoCalGas and SDG&E project an increase in participation given the increase in the administrative budget.  Mr. Lawless responded that SoCalGas’ current participation rate is at 79% and propose it to be at 83% while SDG&E’s current rate is at 71% and proposed to be at 80%.  
Board Member Bautista asked if a CARE participant is automatically qualified for the LIEE.  Mr. Lawless responded that they are automatically qualified but they have to enroll in LIEE.  Board Member Bautista commented that community leaders need to be involved in promoting these programs, because mail inserts are not read and hearing these kinds of programs from someone you trust would be a better venue to explore.  Board Member Lopez asked if the utilities measure the customer segmentation to see what return they get on each one of these types of outreach methodologies.  Mr. Lucas responded that they have data bases to track the leads.
Commissioner Grueneich asked SoCalGas and SDG&E what percentage residential customers qualified for the low income energy efficiency.  Mr. Lawless said that for SDG&E the percentage is approximately 28% or 335,000 customers out of 1.2 million. Mr. Lucas said that for SoCalGas the percentage is very similar, approximately 30%.

Commissioner Grueneich mentioned that the Commission and the Energy Commission adopted a programmatic initiative of zero net energy for new construction including residential construction.  She noted that this Application does not address affordable housing; she reiterated the importance of having this programmatic initiative being part of the application.  Commissioner Grueneich added that affordable housing is something that the Commission will be looking at very seriously.  She would like to know the expenditure dollars, and resources that the utilities are going to put into to achieve this goal in the affordable housing community.  

Mr. Jack Parkhill provided a summary of the 2009-2011 LIEE proposal for Southern California Edison.  Mr. Parkhill explained that Edison developed a portfolio of cost effective measures that are augmented by measures that serve as a source to their electric grid thru peak load reduction and also provide health safety and comfort benefits.  Mr. Parkhill mentioned that Edison has increased its budget approximately 64% going from $32 million to $53 million.  Mr. Parkhill discussed in detailed Edison’s Customer Segmentation, Marketing Education and Outreach, Integration with Energy Efficiency, Program Budget, LIEE Savings and Benefits, Cost Effective Measure Offering and Non-Cost Effective Measures. 

Board Member Hernadez asked for details on the Workforce Employment & Training School Program (WE&T).  Mr. Parkhill explained that SCE’s WE&T is an education and information program that effectively integrates energy efficiency, demand response, renewable energy, and water conservation.  Each program component will leverage existing incentives, available through energy efficiency and demand response. SCE will mainstream the three education programs (Green Schools, Green Campus and Livingwise) into its 2009-2011 EE program portfolio. Mr. Parkhill explained that much of the increases that they are requesting is based on enhancements for customers.  

Board Member Bautista commented that there are 1.4 million Filipinos in CA but yet Tagalog is not on the list of selective language, she suggested adding Tagalog to their list of selective languages.
Board Member Hernandez asked what the total CARE population is for Edison.  Mr. Parkhill said that there are about 1.3 million customers that are eligible and more than one million that are enrolled, their current penetration rate is about 79%.

Board Member Scancarelli asked what is PG&E’s and Edison’s segmentation study going to measure?  Mr. Parkhill explained that the segmentation study will depict where the high use customers are located, what type of appliances they might be using, and provide demographics in terms of language, single family, multi family, the household use.  They are also interested in more information on the high energy use customers outside of extreme climate areas and why a customer would have energy high use.  

Commissioner Grueneich noted a dramatic increase in the distribution of compact fluorescent bulbs (CFLs), from under 200,000 annually to about 340,000 annually.  She asked whether the increase is attributable to an increase in the number of CFLs distributed to a household.  Mr. Parkhill explained that, consistent with other utilities, Edison is increasing the number of CFLs available to each household from 5 or less to 6 or more.  He noted that Edison anticipates 2011 to be the last year possible for CFL distribution.  

Frances Thompson representing PG&E provided a full report on PG&E’s 2009-2011 LIEE and CARE program proposals.  Ms. Thompson noted that PG&E has a goal to provide LIEE to 300,000 customers by the end of 2011.  PG&E proposes to offer a couple of new measures that have not been offered in the past.  She also noted that PG&E has proposed several new pilots.   
Ms. Thompson provided an overview of PG&E’s segmentation proposals, its leveraging and integration opportunities will including those with local government partnerships.  PG&E also plans to leverage with LIHEAP.  Ms. Thompson provided a full explanation on PG&E’s LIEE Program Delivery Strategy and the nine LIEE pilots it proposes.
Board Member Hernandez asked what the participation rates are for PG&E and any proposed increases.  Ms. Fontes stated that PG&E service territory has a population of 1.5 million currently eligible and 1.12 million enrolled thru the end of April 2008.  This equates to a penetration rate of 73%.  PG&E discussed several of its proposals for the CARE program including a two-year certification for CARE expanded programs.

Mary O’Drain and Johan Fasana on behalf of SDG&E, SCE, SoCalGas and PG&E provided an overview of the California Energy Efficiency Strategic Plan (CEESP).  Ms. O’Drain noted that the CEESP is posted at www.californiaenergy.com  Ms. O’Drain explained that the LIEE sector is addressed in Section 2 of the plan, along with the residential sector.  Ms. O’Drain noted that each of the low income strategies is included in the utilities’ applications.  The short term goals of each of these strategies are in their applications; these are the things that they are going to do by 2012.  
The Board thanked the utilities for their reports.  The full report can be viewed and downloaded at: http://www.liob.org/docs/ACF448.ppt 
Item 5:  Reports and Recommendations from LIOB Subcommittees – LIOB members (45 minutes) Discussion and Action Item

· Workforce Education and Training Subcommittee
Board Member Hernandez reported that the Workforce Education and Training Subcommittee met on April 22, 2008.  Mr. Hernandez reported that the meeting was very successful.  Individuals from the Workforce Investment Board, the Los Angeles Chamber, and Local Community Based Organization provided information to the subcommittee on the presence of workforce, education and training in southern California.  Board Member Hernandez mentioned that Los Angeles has several theme high schools; he anticipates that much of the education and training could take place at the high school level.  He also noted that Edison and PG&E have several proactive utility programs in the LA area. 
Board Member Hobbs inquired what the role of the LIOB is in this process.  Commissioner Grueneich commented that from her view point, having a proposal would be most useful.  She recommended that Board Member Hobbs continue to participate in the Marketing, Education, and Outreach task force as the utility representative.  She noted that Commission funding to assist in the implementation of a workforce training effort will be done through the utility portfolios.  Board Member Hobbs agreed and noted that he would develop a plan to motivate educational organizations to provide more energy efficiency education and technical trade training.

Board Member Hernadez will provide at the next LIOB meeting a timeline and a matrix of the key issues on the Workforce, Education and Training topic..

· Confidentiality Subcommittee

Kelly Hymes commented that she will be meeting with the utilities and a company name One-e-App to  discuss how to provide automatic enrollment for CARE customers  Board Member Stephenson and Board Member Williams mentioned that it would be helpful to have an understanding of automatic enrollment efforts that have been attempted and the problems (including confidentiality issues) encountered.  Board Member Hernandez offered to provide contact information of individuals who have been working on this issue for the last 10 years.  

Board Member Stephenson asked staff to review any confidentiality issues for water.  He mentioned that there are confidentiality issues for electric, telephone, and gas but it does not apply to water.  Board Member Bautista commented that San Diego is working on a Universal Application pilot program.  They are working with Greenlining, SDG&E, Blood Bank, Food Stamps and VITA.  The Board asked Ms. Bautista to forward this information with Ms. Hymes.  
Item 6: Presentation by Utilities Responding to March 2008 presentation of Low Income Community Concerns (30 minutes) Discussion Item

This item will be discussed at the next LIOB meeting in September.
Item 7:  Update on the LIOB Website – Kelly Hymes, CPUC (15 minutes) Informational Item

Ms. Hymes gave the Board a full view of the proposed new LIOB website.  She thanked Keri Bolding, Johanna Sevier and Zaida Amaya for their assistance on this project. The Board thanked Ms. Hymes for the update.
Item 8:  Item Update on Commission Issues that Affect the Low Income Community (20 minutes) Standing Item

· Low Income Legislation —Sarita Sarvate, CPUC Energy Division 

· Clean Energy Legislation – Sarita Sarvate, CPUC Energy Division

Ms. Sarvate provided a summary of AB 2857, AB 2224, SB 1460, AB 1807, AB 1920, AB 2030, AB 2309, AB 2678 and SB 1512.  The Board asked staff to include the status of each Bill on the summary report.  The Board asked for clarification on whether the LIOB responsibilities should or could include recommendations on legislation and if so, who those recommendations would go to.   Ms. Sarvate will prepare a response to this inquiry at the next LIOB Meeting.  Board Member Hernandez volunteered to provide the status of the Low Income Legislation Bills as well as the Clean Energy Legislation Bills.  Ms. Sarvate’s report can be view and downloaded at: www.liob.org/docs/ACF45E.doc 
· Water Utilities’ Issues – Sean Wilson, CPUC Water Division

There was no report.
· CPUC Climate Change Activities and California Solar Initiative– Kelly Hymes, CPUC

Ms. Hymes provided a report on CPUC’s Climate Change Activities and CSI  Ms. Hymes reported that although the Commission does not regulate the cable television industry, the Commission recognizes that low income families must receive information on the Digital TV transition.  The Commission collaborated with the FCC to hold a workshop to explain on the transition.  A Digital TV transition flyer can be found at www.dtv.gov.  Commissioner Grueneich commented that the Commission has agreed to be working with the FCC on trying to get the word out and inform the community. Ms. Hymes’ report can be view and downloaded at http://www.liob.org/docs/ACF28B.ppt 
Item 9: Approval of Prior Minutes and Date & Agenda for Next Meeting - Sarita Sarvate (15 minutes) Standing Item

Board Member Hernandez, moved to approved the minutes, with the corrections made by Board Member Hobbs on page  3, paragraph 6 to read “Ms. Rudshagen added that SoCalGas” and page 4, paragraph 4 to correct SDG&G to SDG&E.  Seconded by Board Member Scancarelli.  The motion passed unanimously.
The Board agreed to meet on Wednesday, September 17, 2008 in Sacramento, CA

Adjournment: There being no further business to come before the Board, Madam Chair Lopez 
Adjourned the meeting at 3:30 pm.
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