To Respondent Utilities and Other Parties:
 
The urgent need to support low income energy customers during the approaching winter dictates that we all roll up our sleeves and work to implement sound new measures as quickly as possible.  Although it is not clear how much the Commission will be able to accomplish in time for the October 27th meeting, and how much must wait until November, I solicit your help in making an early decision possible.  As you know, comments on the action proposals are due on Monday, October 17th, replies are due on October 19th, and we will hold a workshop on San Francisco starting at 10 am on October 20th (note the later starting time, to provide slightly more accommodation for travelers).  Parties are encouraged to bring to this workshop people who are familiar with program details and requirements.
 
We now must ask the utilities to stretch even further, and provide the detailed information requested in the attached document.  We ask that you provide it by the end of the day Tuesday, October 18th.  To some extent, this exercise will draw on the information recently provided by the utilities in response to my earlier request.  If you have questions about this process, please direct them to Sarita Sarvate, at 415/703-1506.
 
Thank you for your continuing contributions to this effort.
 
Steven Weissman
Administrative Law Judge
California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102
(415) 703-2195
saw@cpuc.ca.gov
 
Information to be sent to those on the service list for R.04-01-006

PG&E, SoCalGas, SDG&E, SCE, and Southwest Gas (utility respondents) are hereby directed to respond to the following information requests by Close of Business on October 18th , and to provide electronic versions of the response to all parties to R.04-01-006.  The respondent utilities should also come prepared to discuss the detailed responses to these questions including policy, economic, and rate implications at the workshop which is scheduled for October 20th:  

1. Prepare a Comparison Exhibit including the proposals of all participants in response to the Commission order asking for proposals to cope with the increased natural gas prices anticipated in the coming winter (those that came in before last week’s FPH and those that have been submitted since then). The utilities should nominate one utility to coordinate the preparation of such exhibits.
2. In the above Comparison Exhibit, the utilities should categorize the types of proposals by CARE, Low-Income Energy Efficiency and other program areas, and type of proposal within each of the program areas and by utility. Indicate how these proposals differ from what each utility is doing now in its CARE and LIEE programs. 
3. In a separate Exhibit or, if appropriate, in the same Exhibit, respondent utilities should discuss the changes, if any, to existing program Decisions, Rulings, Guidelines, or other Commission orders/direction and what would be required to effect such a change. 
4. Respondent utilities also provide the Commission with an exhibit comparing the anticipated impacts of winter bill or rate increases on 1) CARE customers, 2) FERA customers, 3) nonCARE residential customers 4) other customer classes 

5. Provide an exhibit comparing the bill impacts of an across-the-board change in CARE eligibility to 200% and 250% of federal poverty guidelines. Show the quantified cost impacts to other classes of customers by utility. Show any increases in other costs by utility. 
6. In the Comparison Exhibit, summarize the estimates of the numbers of customers that will be impacted by each of the proposals and the costs of each of the proposals: in particular, if the CPUC were to approve a new rapid deployment-type program for the measures proposed, what will it cost to implement such a program? What are the anticipated savings (therms and kwh) of the proposed programs and what are the anticipated bill savings impacts of these programs on customer bills – and over what time horizon will we see these energy and bill savings? 
7. Each respondent utility should provide an overall cost estimate for each of its proposals and indicate where there may be savings associated with these proposals. For each utility, show the amount of over-collections or excess budget it currently has and how this amount might be used to offset costs associated with the proposals.  The cost estimates should be broken down by CARE and LIEE programs.
8. The Comparison Exhibit should show how any proposals from CBOs that are dissimilar from the utility proposals will affect each utility’s CARE and LIEE program implementation and administration policies and costs. Please also indicate the time horizon for implementation, should any of these proposals be adopted by the Commission. 
9. Please prepare an exhibit that addresses the major issues associated with rapid deployment of furnaces and water heaters by utility and fuel source. Provide a pros cons analysis of this issue and make suggestions for how any anticipated issues/problems may be overcome. 
In addition to the above questions, respondent utilities are directed to answer the following questions pertaining to their individual proposals:
10. What is the financial impact of suspending reconnect charges?  How will this affect rates?
11. Address how the utilities would follow up on the refrigerator, furnace, and CFL proposals.  Would the utilities go back to the residences involved in these emergency proposals and retrofit their housed under the “whole house” approach?
12. PG&E mentions a possible shortfall in the 2006-2007 LIEE budgets or increased budgets for the furnace replacement program.  What would be the comparative figures for all the utilities?
13. Other utilities should comment on PG&E’s proposal to initiate a pilot program to qualify customers for low income programs by census blocks, and explain whether or not this approach should be adopted by each utility. 
14. What are the impacts of suspension of CARE enrollment post verification?

15. How many unqualified customers are likely to continue on the CARE program receiving the discount in the absence of recertification?
16. How many customers are estimated to be recertified during the winter months?
17. If utilities are to enroll customers by phone, what will be the affect on personnel costs?
18. How will the utilities change reporting requirements for data submission on a monthly basis to accommodate their proposals?
19. Describe the role, if any, of CBOs in implementing these proposals.  For example, what role will the CBOs play in the phone enrollment of CARE customers?
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