STATE OF CALIFORNIA	GRAY DAVIS, Governor

�
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November 14, 2003





TO NORTHERN CALIFORNIA CONSUMER BASED ORGANIZATIONS



WE WANT TO HEAR FROM YOU!  





Hello! The Low Income Oversight Board (LIOB) is seeking the advice of your organization on a number of utility consumer programs that impact low-income ratepayers and invites you to its upcoming meeting in San Francisco. 



The LIOB was established by the Legislature for the purpose of advising the California Public Utilities Commission (CPUC) on the energy low-income assistance programs of utilities that are regulated by the CPUC. The LIOB also serves as liaison for the CPUC to low income ratepayers and their representatives.



The LIOB meets quarterly to discuss strategic plans, goals and objectives, CARE and LIEE programs, LIOB financial tracking reports, cool centers and other relevant issues pertaining to energy low-income assistance. 



On November 21, 2003 the Low Income Oversight Board (LIOB) will conduct two workshops followed by its regular meeting. 



The first workshop, Rural Low-Income Energy Appliance Testing Public Input Workshop, is designed to solicit public discussion on alternatives for the provision of weatherization measures at no cost to qualified low-income rural customers and utility combustion appliance testing.  The Commission and the LIOB are specifically interested in situations in low-income rural homes that use an investor-owned utility (IOU) fuel for heating and non-IOU combustion fuels for other appliances used in the living space.  Just one of the alternatives the Commission and the LIOB would like public input on is whether or not weatherization should be installed in these homes.  Public input on additional alternatives will also be solicited.  This workshop will be held on November 21, 2003 from 9:00 a.m. through noon.



The Energy Low-Income programs Needs Assessment Study Public Input Workshop is to solicit public input on the in-progress Energy Low-Income Programs Needs Assessment Study.  The Commission and the LIOB are interested in public input.



The best strategies to reach out to different communities and encourage household participating in the study;

The best ways to reach some of the populations of interest; 

Some strategies for getting good response rates to the on-site survey;

The key barriers to participation in the CARE and LIEE programs and strategies for overcoming them;

Which of the existing program measures should be assessed with greater emphasis as part of the on-site survey (e.g., saturation, applicability barriers, cost-effectiveness, etc.)? 

What measures should be considered for enhanced level of service?





This workshop will be held on November 21, 2003 from 1:00 pm. until 4:00 p.m.



The General LIOB meeting will be held on November 21, 2003 from 4:00 p.m. until 6:00 p.m.  In its general meeting, the LIOB meeting will meet to discuss, review and decide on:



Approval of meeting minutes

Election of new officers

Status of Rapid Deployment  

LIOB financial tracking report

Review and take action on any recent CPUC rulings including but not limited to the Joint ACR/ALJ Ruling dated October 21, 2003.

Option for Water Utilities to offer rate relief to low-income persons

New business and agenda items for future meetings



BOTH LIOB WORKSHOPS AND THE BOARD’S REGULAR MEETING WILL BE HELD AT



Pacific Gas & Electric Company

Pacific Energy Center

851 Howard Street (between 4th & 5th Streets)

San Francisco, CA  94105







For additional information, please contact Terrie Tannehill at (415) 703-1224 or via e-mail at tjt@cpuc.ca.gov or Zaida Amaya at (916) 324-8684 or via e-mail at zca@cpuc.ca.gov 



IN ADDITION, A SATELLITE LOCATION FOR BOTH WORKSHOPS AND THE GENERAL LIOB MEETING WILL BE HELD AT:



San Diego Gas & Electric

8335 Century Park Court

Bldg 1 – 2nd Floor – Conference Room 12-720

San Diego, CA  92123



For Information about the San Diego location, please contact Gloria Saporito (858) 654-1231 gsaporito@semprautilities.com. Public parking is available in the lot adjoining the SDG&E building.  NOTE:  Guests must first check in at the Security Office located at 8326 Century Park Court-Building 6 of the complex to be escorted to SDG&E Building 1. 



Teleconference Information:  The meeting is accessible through teleconference. To use this option please call:  1-866-675-0748. After hearing the prompt, enter the access code 5543---

--

77 followed by the pound sign (#). 



Sincerely,





Harriett J. Burt

Public Advisor 


