Low Income Governing Board Advisory Committee Meeting, August 5, 1998


PG&E Energy Center, San Francisco





Advisory Committee Members Present:  Dennis Guido/PG&E, Josie Webb/CPUC, Bob Burt/ICA, Yvette Vazquez/SDG&E, Louise Perez/Community Resources Project, Joan Junquiera/Economic and Social Opportunities Santa Clara County, Peter Grahmbeek/Cal-NEVA, Lee Riggan/Ventura Cnty Committee on Human Concerns and Community Development, George Egawa/Fresno County Economic Opportunities Commission, Brenda Hagar/SESCO, Richard Shaw/ASCEEP, Eddie Jimenez/Proteus





Teleconference Participants:  Wallis Winegar/Winegard Industries, Inc. 





Members of the Public: Ulla Maia-Wait/Calif. Dept. of Community Services, George Sanchez/RHA, Dave Rogers/SDG&E, Barbara Cronin/So Cal Gas, Dave Rodgers/SDG&E; 





Consultants:  Michael Karp/Michael Karp and Associates, Harlan Lachman and Paul Cillo/EEI, Sharon Weinberg/CH2M HILL 





Handouts:  


Agenda


Advisory Committee Minutes from July 28 and 29, 1998 Meetings


Revised Program Design Recommendations (Attachment A)


Initial Working Outline for 1999 LIEE Program Improvements





The meeting began at 10:15 a.m. with roll call of Advisory Committee members. No quorum achieved.  Meeting as a committee until a quorum was achieved. 





Meeting Participant’s Hopes for What to Accomplish in this Meeting 


Advisory Committee members were asked by Louise Perez/Chairperson to identify what they wanted to accomplish during this meeting.


Bob Burt – review decisions that AC has made thus far to ensure consultants understand basis of decisions. Have discussion on areas not yet addressed. 


Dennis Guido – Want consensus on program requirements for 1999. 


Josie Webb- Have consultants understand the programs already in place. Ensure the changes to programs are realistic for utilities to accomplish. Better working relationship with EEI/MSB. AC gets credit for its contributions. 


Carlos Becerra – nothing to add


Lee Riggan – improved communications when the AC members are not here. 


Michael Karp – Get caught up. Integrate EEI recommendations into my work in preparation for August 24 and 25 meetings. 


Susan Cronin – same as Dennis Guido 


George Egawa- Want a quality program for the low income clients. Discussion on the quality of programs focus rather than dollars. 


Yvette Vazquez – pass 


Dave Rodgers – To support SDG&E position on LIEE programs and provide value to low income customer and ratepayer. 


George Sanchez – For 1999, to work towards a more consistent statewide program that is reasonable and possible. Focus the work the AC has done towards creating recommendations. Help AC develop LIEE services that provide the best value and benefits to low income customers. 


Peter Grahmbeek- Provide a quality program that is viable and effective in all areas of California, keeping in mind climatic factors in the state. 


Ulla-Maia Wait – Where possible, to dovetail the federal and utility programs so that the low income customers are better served. 


Louise Sanchez – Facilitate the meeting to reasonable conclusions. 


Joan Junqueira – nothing to add


Paul Cillo and Harlan Lachman– What things in 1999 AC would like to see changed in LIEE program and what things the AC does not want to see changed. 





Process for EEI’s Work with the Board and the Advisory Committee





EEI does not have a set of recommendations yet. They have some thoughts but are primarily questions. Procedural considerations include having a workshop on the 24th and 25th on LIEE issues. The LIGB and AC will be given the recommendations for review prior to the workshop. EEI will provide the Board a set of recommendations for their consideration. The Advisory Committee is encouraged to submit their recommendations to EEI next week so they can be considered and potentially included in the recommendations. 





A quorum was achieved at 10:50 a.m. 





How do the recommendations made by EEI in January 1998 fit into the recommendations EEI will now make to the LIGB? The recommendations made in January 1998 are now focused on 2000, rather than 1999. EEI wants to hear the recommendations for the 1999 program that the AC is planning to make to the LIGB, and what the reasoning is for their recommendations. 





Today’s meeting will focus on the work products the AC has developed and on determining how those products will be utilized by the consultants and the LIGB. 





Michael Karp iterated that the technical consultant’s contract is through the end of August 1998. 





Existing Work Products Created by the Advisory Committee





The consultants were directed by the Advisory Committee to begin their review of materials from May 1998 and beyond.  The Advisory Committee discussed the DAP programs in terms of how they are similar and different from one utility to another. Dennis Guido/PG&E provided an overview of the programs. The document was originally developed in late June 1998. The differences between the programs are due to different CPUC decisions affecting the utilities’ programs. The three electric utilities provide electricity to 70%-80% of the residents of California.  So Cal Gas’s budget will be $18,000,000 for 1999. 





John Nall/Edison added that Edison weatherizes homes that are supplied electricity rather than gas. So Cal Gas covers the homes using gas. EEI asks: Are other measures piggy-backed onto the CFLs? John Nall’s response is that CBOs are used, but energy efficiency education is not a component of Edison’s program. No weatherization in the homes having high cooling loads. 





The Advisory Committee reviewed the “1999 Direct Assistance Program Mandatory Measure Uniformity” work product that identifies the differences and commonality between the mandatory energy efficiency measures the utilities provide low income customers. 


Does comfort go hand-in-hand with savings? Not necessarily for PG&E. So Cal Gas insulates for the savings rather than comfort. Comfort and savings is linked more closely with weatherstripping than other strategies. 





The utilities must respect local ordinances when providing energy efficiency services. There are communities that preclude certain types of energy efficiency measures. 


Approximately 90% of the water heaters for low income communities are covered. So Cal Gas has found that most of their low income customers have water heaters that contain insulation already. Similar for Edison. 


Attic insulation is inspected 100% by all utilities to manage liability, as well as ensure safety. Passrate is 95% or higher.


Weatherstripping:  Approximately 98% of PG&E’s low income customers are provided this service. So Cal Gas has about 85% of their homes weatherstripped. SDG&E added that window weatherstripping is very labor intensive and often if the window is so bad it will be replaced. 


Interior caulking is not done, because it is very cost ineffective. 


Funds allotted for minor home repair is different for each utility. 


Ventilating is a code issue, but is not enforced. Issue also about whether it is appropriate to use ratepayer dollars to bring houses up to code that have attic insulation but no ventilation. 


Door , jamb, and threshold replacement is pretty much the same across utilities. 


Duct wrap not done by any of the utilities. 


Faucet Aerators not done by SDG&E and PG&E . 


Glass repair and replacement the same across utilities. 


Outlet gasket not a big energy saver, but is a comfort issue. PG&E, Edison, So Cal Gas do this.


Water pipe insulation only done by PG&E and So Cal Gas. 


Sun screens only done by Edison. Pilot program done by SDG&E. 


Exhaust fan/vent dampers installed by Edison and So Cal Gas. Not done by SDG&E and PG&E for safety issues. Edison done only in all electric. So Cal Gas found it saves less than 2 thrms/year. 


Register sealing book caulking only done by So Cal Gas and Edison. 


Wall repair done by everyone except SDG&E. 


Roof leak repair only done if minor and if there is going to be insulation installed. 


Evaporative Cooler Covers done by all except SDG&E. 


Duct repair only done by PG&E. 


Striker plates done by all. 


Door security viewers, screws, address letters/numbers, lock sets, hardware cloth, and pressure treated lumber, hinges provided if it was already there. 





Discussion of Program Design Recommendations (by the Advisory Committee) for 1999 Mandatory and Non-Mandatory Measures (Attachment A) 


Mandatory Measures


Attic insulation – No consensus on what attic insulation should be based on. Issue of diminished rate of return in terms of providing additional attic insulation. When attic insulation is 7” thick, 85% of the energy efficiency is achieved. The disagreement was about how much insulation to install and when to install it. Issue of heating and cooling degree days which is important in terms of unit weatherization standards. 


Weatherstripping – Recommendation to do it if it’s needed. Balance return rates with client satisfaction, safety, and health. 


Caulking – Only if excess of 20 linear foot to be done. 


Water heater blanket – Install if needed and feasible. 


Low Flow Showerhead – Install if feasible.


Weatherstrip Attic - Install if needed and feasible.


Attic ventilation – Install when feasible. 


Automatic door sweep – Use when no other alternatives are available. 


Door replacement –  Install when feasible. 


Door threshold replacement –  Required when feasible. 


Duct wrap – Not recommended although some CBOs provide it under the federal/state program. Perhaps for 2000 or beyond. Need to study effectiveness. 


Faucet aerators – Required when feasible. 


Glass repair and replacement – Do when feasible or required. 


Jamb replacement – Required when feasible.


Oulet gasket – Required when feasible.


Water heater pipe wrap - Required when feasible.


Duct repair/sealing – Repair/seal when feasible and necessary. 


Register Sealing Boot Caulk – Seal boot when feasible and necessary. 





Non-Mandatory Measures





A key issue is whether the LIGB wants the utilities to provide comprehensive services to a smaller number of people, rather than providing less comprehensive services to a larger number of people. EEI iterated it is possible to have an energy efficiency program for low energy users that is cost effective; however, is just difficult to design such a program.





Many of the Advisory Committee members are concerned about targeting high-energy users because it leaves out other groups such as citizens. This is especially important for senior citizens. If within the general services of programs there was a specific project focused on high-energy users, there would not be a problem. Some individuals are low users because they are enduring difficult conditions to keep their energy bill down. Hardship and reduction of utility bills should be as important a criteria and savings. 


Issue as to whether high-energy users really have the highest energy burden. 





PG&E recommends having a list of measures with their respective energy savings indicated, in descending order. Also limit on dollars to be spent on each home. 





Recommendations:


Compact Fluorescent Light Bulbs – Include in all programs. (Poor retention rate in PG&E’s territory, about 30%-50% removed.) 


Evaporative cooler maintenance – Perform maintenance where resources are available and where feasible. Not effective in places of extreme heat. 


Install evaporative cooler – When feasible in appropriate climate zones. Works as a supplemental measure. (Issue about some customers not wanting evaporative cooler because they feel their safety will be reduced due to having to open windows to use product.) 


Evaporative Cooler Covers – Install as appropriate. 


Energy Efficient (Hard-Wired) Porch Light Fixtures – Install when existing fixture cannot accept a CFL bulb. 


Exhaust fan damper – Not recommended for 1999. 


Refrigerator replacement – Install as feasible and as resources are available. 


In-home energy education (from handing out literature to conducting a detailed walkthrough, and safety tips) – Provide in conjunction with weatherization program 


Energy education workshops – Conduct when applicable and feasible


Solar screens (exterior)  – Install where feasible and as resources are available. 


Solar screens (interior)  – Install where feasible and as resources are available. Need a pilot program in 1999. 


Combustion Appliance Testing – CAS testing should be conducted. Funding sources needing to be identified. CAS testing should be conducted as part of LIEE program and funded through LIEE funds. (So Cal Gas does not think the measure is necessary because the only infiltration measure being done by them is weatherstripping of doors.) Some Advisory Committee members contend that CAS testing be done as part of appliance repair and replacement. 





Some Advisory Committee members are concerned that individuals may fall through the cracks in terms of getting appliances and the situation remedied in a timely and safe fashion. Concern that individuals, especially in rural areas, may not be able to be served. Referring situations to CBOs may be problematic due to time and resource constraints. Don’t depend on Federal programs to be the safety net because LIHEAP may not be funded in the future. 


Also an issue of who takes the liability for the testing and activities. The liability currently rests with the utilities, but under independent administration, the CPUC will be liable. 





The Advisory Committee needs to complete its list of recommendations of non-mandatory measures. 





EEI Presentation


EEI iterated that the recommendations presented to the LIGB in January 1998 are not what will be recommended for 1999. EEI distributed a new paper for focusing the discussion of program changes for 1999. They requested that the Advisory Committee review the material for discussion the next day. 





Next Meetings for LIGBAC





AC will meet one hour before and one hour after the LIGB meetings on August 18,19,24, and 25th. Meetings will begin at 9 a.m.





Meeting adjourned 4:30 p.m. 
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