Workshop #7 (Review of CARE Program)
October 28, 2011, 10am – 4pm
PLEASE NOTE THAT DUE TO SCHEDULING CONFLICTS AT THE COMMISSION, THIS WORKSHOP IS BEING HELD AT SEMPRA’S OFFICES THAT ARE LOCATED NEXT TO THE COMMISSION.
Opera Plaza Community Room 2nd Floor

601 Van Ness Ave

San Francisco, CA  94102
Call-in number:  1-866-812-4996; Participant's Code 6404767#

Workshop Topic  

Review of current CARE Program, including recertification, post enrollment verification (PEV), categorical eligibility, high usage customers, and CARE Program complaint and oversight.
Workshop Goal

Gain an understanding of the current CARE Program, overview of IOU’s proposed Application changes, overview of CHANGES Program, and discuss proposed changes to the current CARE program.
	TIME
	TOPIC
	POSSIBLE PRESENTERS

	10:00 - 10:10
	Introductions, Format, Objectives
Overview of IOU’s proposed Application changes, 

Overview of CHANGES Program, 

Discussion of proposed changes to the current CARE program

	SFCP

	10:10 – 10:35
	CARE Enrollment and Penetration Estimates 
1) Proposed Estimates for 2012-2014 (IOUs)
2) Annual Eligibility Updates [Item moved from Workshop #8]
	IOUs

	10:35 – 10:50
	Current CARE Oversight Issues
Discussion
1) Are there indications that show that ineligible households may be enrolled in the CARE Program?
	IOUs

	10:50 – 11:30
	Presentation of Current CARE Recertification and PEV process
[20 minutes for presentation, 20 minutes for discussion]
1) Background and History of Recertification Requirements

2) Current Recertification Process

3) Current PEV Process

4) Use of Probability Model

Discussion
1) Do the current CARE program practices adequately ensure that only qualified households remain enrolled in the program? 

2) How much does a single PEV cost?
	IOUs

	11:30 – 12:10 
	Overview of Proposed CARE Program Changes
[20 minutes for presentation, 20 minutes for discussion]
Discussion
1) How do the proposed changes to the CARE program ensure that only eligible households are enrolled and remain in the program?
	IOUs

	12:10 – 12:40
	Break for Lunch
	

	12:40 – 1:25
	High Usage Customer Proposals
[15 minutes for presentation, 30 minutes for discussion]
	PG&E

	1:25 – 2:45
	Categorical Eligibility and Categorical Enrollment Associated Proposals 
[20 minute presentation and 60 minute discussion]
1) History of Categorical Eligibility
2) Definition of Income
3) IOU proposed list of programs to categorically enroll for 2012-2014
	IOUs, ALL

	2:45 – 3:15
	SF Power’s High-Usage Pilot Proposal
[15 minute Presentation and 15 minute Discussion]
	SFCP

	3:15 – 3:35
	Overview of CHANGES Program
[10 minutes for presentation, 10 minutes for discussion]

Presentation and Discussion
	CSID

	3:35 – 4:00
	Summary of Conclusions of the Workshop and Wrap-up
1) Identify concrete suggestions or actions recommended, and by which organization(s)

2) Identify any discussion item that may be carried over to remaining workshops
	ALL
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