LIGB Recommendations for Changes to the Operation of the 1999 Low Income Energy Efficiency (LIEE) Program 


(Proposed)





The Low Income Governing Board (LIGB) was established by the California Public Utilities Commission to assist it with the operation of California’s Low Income Energy Efficiency programs (LIEE).  The Commission has ruled that this program will be put out to competitive bid to an independent administrator (IA) who will begin operating it by January 1, 2000.  The Commission also ruled that during the transition to an independently administered program, services will continue to be offered to eligible customers by California’s electric and gas utilities on an interim basis through 1999.





The LIGB is recommending modifications which have been informed by the expertise of its Advisory Committee to the current utility operated programs which:





•	facilitate the transition to the new, independently administered LIEE program;


•	improve program cost efficiency and service quality for customers served in 1999; and


•	collect information that will be useful in the future design and management of the program.





With little time for Transitional Program Administrators (TPAs) to prepare for 1999, the LIGB is recommending only those modifications that it believes are necessary for the delivery of quality energy efficiency services to California's low income population and that can realistically be implemented by January 1, 1999. The LIGB requests that the Public Utilities Commission review the program modifications recommended by the LIGB and take action by September 30, 1998 so that the TPAs may begin the work of incorporating approved changes into their 1999 program plans.





The LIGB recommendations are divided into three policy areas: 


 


	A. General measures policy; 


	B. Specific measure changes; and


	C. Marketing and intake policies





The LIGB recommends the Commission adopt all of these changes to ensure the wisest use of ratepayer funds and the best possible LIEE program in 1999.  A summary list of all of the recommendations is followed by a detailed discussion of each one.





