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I.
INTRODUCTION


In Decision (D.) 01-05-033, the Commission directed the Southern California Gas Company (SoCalGas) and the other investor-owned utilities (IOUs) to provide monthly status reports on the costs and impacts of their Rapid Deployment (RD) efforts associated with the California Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.  On May 22, 2002, the utilities held a conference call with the Energy Division and the Office of Ratepayer Advocates to assess RD Reporting.  The parties agreed that the utilities would submit a full monthly RD report to the Commission every three months--with the first one being the May 2002 report, and with future full reports due in August 2002, November 2002, February 2003, and so on.  Per this agreement, this ninth report for 2003 contains information on SoCalGas' RD activities during the month of September 2003 along with the following tables:

· Table 1--LIEE Program Expenses

· Table 4--LIEE Measure Installations

· Table 6--CARE Program Expenses

· Table 10--CARE Rapid Deployment Progress

· Tables 11, 11A and 11B--CARE Random Verification Results

· Table 16--CARE Participation-Combined Urban and Rural

II. LOW-INCOME ENERGY EFFICIENCY (LIEE)                 

September Results - Installations

SoCalGas processed and expensed the installation of weatherization measures in 3,205 homes for the month of September.  Year-to-date, 29,286 homes have received weatherization measures.

The appliance program serviced a total of 550 appliances for the month of September, which represents 40 furnace repairs, 237 furnace replacements, and 273 water heater replacements.  Year-to-date, 5,656 appliances have been serviced, including 349 furnace repairs, 2,410 furnace replacements and 2,897 water heater replacements.

For the month of September, SoCalGas processed and expensed reimbursements for 80 Energy Education Workshops with 1,869 participants.  Year-to-date, 865 workshops have been processed and expensed with a total of 18,992 participants.

LIEE measure and appliance installations processed and expensed during the month can be found in SoCalGas’ Table 4, LIEE Measure Installations.  All installations for PY2003 are from base funds as all SBX15 allocations were expensed in PY2002. 

September Leveraging and Outreach

During September, SoCalGas leveraged LIEE outreach with other Customer Assistance outreach efforts at the community events discussed in the CARE Outreach & Leveraging section below and also including: 

· Inland Empire Public Affairs presented information about SoCalGas’ programs and services at the Redlands Chamber of Commerce monthly meeting.  Customer Assistance Program (CAP) brochures were provided to both the University of Redland and the Chamber of Commerce.

· SoCalGas Public Affairs attended the Riverside Expo on September 5 and 6.  Public Affairs representatives distributed information about the Diverse Marketing Outreach Program (DMOP) and Medical Baseline programs as well as Military brochures.  Over 1,800 Spanish and English DMOP brochures were distributed.

· On September 9, the SoCalGas Public Affairs presented both energy efficiency and Customer Assistance information to the Tustin Mobile Home Village.  Over 60 DMOP, CARE and CAP brochures were provided.

· On September 10, SoCalGas Mass Markets handed out CAP brochures at the Black Business Expo in Los Angeles.   The group distributed over 1,000 DMOP brochures.

· SoCalGas representatives staffed a booth at the Los Angeles County Fair on September 12 through 28.  The display included information on energy efficiency programs as well as CAP and CARE brochures and applications.    

· In Los Angeles, SoCalGas Mass Markets representatives supplied both DMOP and Customer Assistance information to the Center for Asians United for Self-Empowerment.  Over 1,000 CAP and DMOP brochures were distributed.

· SoCalGas Public Affairs attended the Harvest Moon Festival in Pasadena on September 21.  Public Affairs representatives discussed the Customer Assistance programs and distributed over 3,000 CAP and CARE applications. 

· On September 20, SoCalGas Mass Markets representatives distributed both DMOP and Customer Assistance information at the Corona Business Expo.  Over 700 CAP brochures were distributed in Spanish and English.

· Senator Martha Escutia held the 11th Annual Southeast College Conference on September 27.  SoCalGas provided approximately 3,200 CAP and DMOP brochures as well as 2,000 CARE applications.

LIEE Authorized Funding Versus Actual Expenditures

SoCalGas’ Table 1, LIEE Program Expenses, reflects detailed budget allocations and program expenditures for the month of September 2003 and year-to-date.  The LIEE program expensed approximately $1.9 million for services processed and paid during the month, and $18.6 million year-to-date.  An additional $337 thousand was spent on administration, for a year-to-date administration cost of $2.8 million.  Total costs year-to-date are 57% of budget.  

III. CALIFORNIA ALTERNATE RATES FOR ENERGY

September CARE Enrollment Results

As of September 2003, SoCalGas had 936,846 residential customers enrolled in its CARE program, a net increase of 28,039 customers from August 2003.  During the month of September, SoCalGas approved 45,474 new CARE applications.  Of the approved CARE applications, RD agencies enrolled 5,287 CARE customers and 6,862 were Southern California Edison customers enrolled through the inter-utility automatic enrollment process (see Table 10).      
September Outreach and Leveraging

For the first time in September, a CARE bill insert was included in 4 million non-CARE customer residential gas bills that were printed in English, Spanish, Chinese, Korean, and Vietnamese.  The insert provided CARE information with the income guidelines and toll free 800 numbers to call for speaking to a SoCalGas customer representative in each of the five languages.

In an effort to continue reaching out to our customer base, below are some of the activities and events that occurred during the month of September.  Most events promote all of the Customer Assistance programs, which include CARE and LIEE:

· SoCalGas placed weekly ads during the month of September in the California Journal for Filipino regarding all Customer Assistance programs including CARE.  The journal reaches roughly 24,000 readers within the Filipino communities of San Fernando Valley, Koreatown, Long Beach, Cerritos, Carson, and Downtown Los Angeles.

· SoCalGas representatives staffed a booth at the Los Angeles County Fair on September 12 through September 28.  The display included information on energy efficiency programs as well as CAP and CARE brochures and applications.    

· On September 19, the Korean American Family Service Center was provided with over 200 CARE applications and Customer Assistance Program (CAP) brochures in Korean by SoCalGas Public Affairs department.

· SoCalGas Public Affairs attended the West Hollywood Book Fair where over 500 CAP brochures and CARE applications were distributed on September 21.

· On September 20 in Panorama City, SoCalGas Public Affairs sponsored the Latino Business Expo.  Attendees were provided with over 300 CAP brochures and CARE applications.

· St. Marks Methodist Church located in the south Los Angeles area agreed to distribute SoCalGas programs and services information to attendees of their community health and resource fair on September 20.  They were provided with over 300 CARE applications and CAP brochures. 

·  As part of SoCalGas’ efforts for Tomorrow’s Leaders/United Way of Los Angeles Community Relations, on September 22, SHIELDS for Families, a community based organization in South Los Angeles, was provided with English and Spanish CAP brochures along with CARE applications.

· For the first time, all of the Orange County Chamber of Commerce gathered to encourage companies within the county to distribute information regarding their programs and services.  SoCalGas Customer Assistance staffed a booth at the Orange County President’s Council 2003 BizCon on September 25.  CARE applications and CAP brochures were distributed to attendees.  This event also enabled SoCalGas to make contact with various organizations within the Orange County community for promoting the Customer Assistance programs.

· On September 25, SoCalGas staffed a booth at the 2003 Southeast Job Fair held at Franklin D. Roosevelt Park, coordinated by State Assemblyman Marco Antonio Firebaugh office, where over 200 CARE applications and CAP brochures were distributed in English and Spanish.

· On September 27 and 28, SoCalGas Mass Markets staffed a booth at the Latino Book and Family Festival in Los Angeles.  Over 500 CARE applications and CAP brochures in English and Spanish were provided to families.

· SoCalGas Mass Markets and Customer Assistance conducted an informational seminar to group-living/non-profit organizations within SoCalGas service territory.  Commercial CARE and LIEE programs were presented, as well as residential Customer Assistance programs.  Residential CARE, Commercial CARE applications, and CAP brochures were distributed to 20 organizations in attendance.   

SoCalGas staff continues to distribute CAP brochures to energy technicians to provide to customers at the field offices in SoCalGas’ service territory.  In addition, upon the customer’s request, Energy Efficiency packets, which include a CARE application and CAP brochure, are also mailed out.  SoCalGas continues to communicate CARE information to its customers through bill inserts, newsletters, and community events.  Outreach efforts are conducted in English, Spanish, Korean, Chinese, and Vietnamese.  Due to the increased awareness of the low-income programs, SoCalGas continues to receive and respond to requests for CARE applications and/or CAP brochures. 

CARE Authorized Funding Versus Actual Expenditures

During September, CARE administrative expenses, including outreach, totaled $359,278.  Of this amount, $17,004 was rapid deployment expenses (SBX1 5 funding).  

Year-to-date SoCalGas has expended $3.0 million in administration which is 55% of the authorized 2003 CARE administrative budget.  CARE rate and Service Establishment Charge discounts through September are $41.7 million, which is 79% of the proposed 2003 CARE discount budget.  

Actual expenses are compared to budgeted figures for September in Table 6 for both the base program and the SBX1 5 RD program.

IV.
CONCLUSION

SoCalGas continues to implement its RD efforts with the goal of providing LIEE services to as many qualified customers as possible and increasing CARE participation during PY2003.

Respectfully submitted,

Georgetta J. Baker

Attorney for:

Southern California Gas Company

101 Ash Street

Post Office Box 1831

San Diego, CA 92112

Phone:  (619) 699-5064

Fax:  (619) 699-5027

E-Mail:  gbaker@sempra.com


October 21, 2003

Certificate of Service

I hereby certify that I have this day served a copy of the foregoing Monthly Report of Southern California Gas Company (U 904 G) on Rapid Deployment Efforts for September 2003 on all parties identified in R.01-08-027 on the attached service list by U. S. mail and electronic mail, and by Federal Express to Commissioner Carl W. Wood and Administrative Law Judge Meg Gottstein.  

Dated at San Diego, California, this 21st day of October 2003.


               Laurie Delaney
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Sept Table 1

		Table 1 - LIEE Program Expenses

		Southern California Gas Company

		September 2003

		A		F		G		H		I		R		S		T		AA		AI		AJ		AK		AM		AU		AV		AW		AY

				Gas - Current Month Expenses								Gas  -  YTD  Expenses								PY 2003 Budget (1)								% YTD / Budget

		LIEE Program		Base Program		SBX 5 Appl.		SBX 5 LIEE		Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		YTD  Total		Base Program		SBX 5 Appl.
Remaining (1)		SBX 5 LIEE
Remaining		Grand Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		Grand Total

		Energy Efficiency

		- Gas Appliances  (2)		512,047		0		0		512,047		5,206,116		0		0		5,206,116		8,526,916		0		0		8,526,916		61%		0%		0%		61%

		- Electric Appliances

		- Weatherization (2)		1,081,296		0		0		1,081,296		10,655,594		0		0		10,655,594		19,140,960		0		0		19,140,960		56%		0%		0%		56%

		- Outreach & Assessment		198,806		0		0		198,806		1,809,414		0		0		1,809,414		4,924,028		0		0		4,924,028		0%		0%		0%		0%

		-Energy Education

		- In-Home & Workshops		141,975		0		0		141,975		942,914		0		0		942,914		1,320,000		0		0		1,320,000		71%		0%		0%		71%

		Energy Efficiency TOTAL		1,934,123		0		0		1,934,123		18,614,038		0		0		18,614,038		33,911,904		0		0		33,911,904		55%		0%		0%		55%

		Landlord Rebate Pilots

		- Refrigerator		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- A/C Replacement - Room		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- A/C Replacement - Central		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Pilots

		- Pilot (NGAT Appliances)		4,217		0		0		4,217		24,866		0		0		24,866		0		0		0		0		0%		0%		0%		0%

		- Pilot (B)		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Pilots TOTAL		4,217		0		0		4,217		24,866		0		0		24,866		0		0		0		0		0%		0%		0%		0%

		Training Center		169		0		0		169		8,512		0		0		8,512		165,601		0		0		165,601		5%		0%		0%		5%

		Inspections (2)		144,793		0		0		144,793		831,233		0		0		831,233		1,021,475		0		0		1,021,475		81%		0%		0%		81%

		Advertising		220		0		0		220		209,209		0		0		209,209		91,186		0		0		91,186		0%		0%		0%		229%

		M&E Studies		0		0		0		0		65,765		0		0		65,765		50,000		0		0		50,000		132%		0%		0%		132%

		Regulatory Compliance		0		0		0		0		17,429		0		0		17,429		150,000		0		0		150,000		12%		0%		0%		12%

		Other Administration (3)		191,980		0		0		191,980		1,624,373		0		0		1,624,373		2,182,383		0		0		2,182,383		74%		0%		0%		74%

		Indirect Costs		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Admin TOTAL		337,163		0		0		337,163		2,756,521		0		0		2,756,521		3,660,645		0		0		3,660,645		75%		0%		0%		75%

		Oversight Costs

		- LIAB Start-up		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- LIAB PY Past Year		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- LIAB PY Present Year		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- CPUC Energy Division		3,410		0		0		3,410		23,485		0		0		23,485		25,000		0		0		25,000		0%		0%		0%		0%

		Oversight Costs TOTAL		3,410		0		0		3,410		23,485		0		0		23,485		25,000		0		0		25,000		0%		0%		0%		0%

		TOTAL COSTS		2,278,914		0		0		2,278,914		21,418,910		0		0		21,418,910		37,597,549		0		0		37,597,549		57%		0%		0%		57%

		CO Tests		68,304		0		0		68,304		418,249		0		0		418,249		0		0		0		0		0%		0%		0%		0%

		Total Program Costs		2,347,218		0		0		2,347,218		21,837,159		0		0		21,837,159		37,597,549		0		0		37,597,549		57%		0%		0%		57%

		(1)  Base Budget reflects PY2003 Annual Base plus Carry Over funds.  (Estimated Carry Over funds pending Regulatory Accounting verification).

		(2)  Appliance and weatherization expenses represent 100% processed and paid units.  Expenses associated with Inspections represent units inspected, processed and paid.

		(3)  Other Administration expenses include staff labor, miscellaneous office expenses, new database development, mailing and duplication costs, printing and contract labor.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.





Sept Table 4

		Table 4 - LIEE Measure Installations

		Southern California Gas Company

		September 2003

		Measures		Units		Current Month																YTD Completed

						Completed and Paid								Initiated  - Not Completed  (1)								Completed and Paid

						Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base
Jan to Date		SBX 5 Appl.		SBX 5 LIEE		Total
Jan to Date

		Furnaces

		- Repair - Gas		Each		40		0		0		40		0		0		0		0		349		0		0		349

		- Replacement - Gas		Each		237		0		0		237		0		0		0		0		2,410		0		0		2,410

		- Repair - Electric		Each				0		0

		- Replacement - Electric		Each				0		0

		Infiltration & Space Conditioning

		- Cover Plates/Gaskets		Home		2,785		0		0		2,785		2,206		0		0		2,206		25,471		0		0		25,471

		- Evaporative Cooler/Air Cond. Covers - SF		Home		78		0		0		78		91		0		0		91		1,049		0		0		1,049

		- Evaporative Cooler/Air Cond. Covers - MF		Home		33		0		0		33		16		0		0		16		180		0		0		180

		- HVAC Air Filter Replacement		Home

		Weatherization

		- Attic Insulation - SF		Home		103		0		0		103		149		0		0		149		1,112		0		0		1,112

		- Attic Insulation - MF		Home		80		0		0		80		50		0		0		50		375		0		0		375

		- Water Heater Blanket - SF		Home		224		0		0		224		178		0		0		178		2,055		0		0		2,055

		- Water Heater Blanket - MF		Home		95		0		0		95		84		0		0		84		965		0		0		965

		- Low Flow Showerhead -SF		Home		1,367		0		0		1,367		1,147		0		0		1,147		13,243		0		0		13,243

		- Low Flow Showerhead -MF		Home		1,564		0		0		1,564		1,163		0		0		1,163		13,428		0		0		13,428

		- Door Weatherstripping - SF		Home		1,442		0		0		1,442		1,244		0		0		1,244		14,364		0		0		14,364

		- Door Weatherstripping - MF		Home		1,594		0		0		1,594		1,236		0		0		1,236		14,271		0		0		14,271

		- Caulking - SF		Home		76		0		0		76		55		0		0		55		635		0		0		635

		- Caulking - MF		Home		209		0		0		209		33		0		0		33		385		0		0		385

		- Minor Home Repairs - SF		Home		1,329		0		0		1,329		1,532		0		0		1,532		17,687		0		0		17,687

		- Minor Home Repairs - MF		Home		1,498		0		0		1,498		1,573		0		0		1,573		18,165		0		0		18,165

		- Attic Access Weatherstripping  (2)		Home

		Water Heater Savings

		- Water Heater Pipe Wrap - SF		Home		20		0		0		20		28		0		0		28		322		0		0		322

		- Water Heater Pipe Wrap - MF		Home		0		0		0		0		4		0		0		4		44		0		0		44

		- Faucet Aerators - SF		Home		1,418		0		0		1,418		1,196		0		0		1,196		13,816		0		0		13,816

		- Faucet Aerators - MF		Home		1,581		0		0		1,581		1,207		0		0		1,207		13,939		0		0		13,939

		Miscellaneous Measures(Weatherization -- Electric)		Home		3,205		0		0		3,205		2,536		0		0		2,536		29,286		0		0		29,286

		- Portable Evaporative Coolers		Each

		- Permanent Evaporative Coolers		Each

		- Compact Fluorescents		Each

		- Porchlights (fixture replacement or CFBs)		Each

		- Refrigerators		Each

		Landlord Rebate Pilots

		- Refrigerators		Each

		- Air Conditioner Replacement - Room		Each

		- Air Conditioner Replacement - Central		Each

		Pilots - Rapid Deployment

		- Air Conditioner Replacement - Room		Each

		- Air Conditioner Replacement - Central		Each

		- Duct Sealing and Repair - SF		Home		37		0		0		37		20		0		0		20		230		0		0		230

		- Duct Sealing and Repair - MF		Home		2		0		0		2		16		0		0		16		190		0		0		190

		- Whole House Fans		Each

		- Water Heater Replacement - Gas - SF		Each		218		0		0		218		0		0		0		0		2,545		0		0		2,545

		- Water Heater Replacement - Gas - MF		Each		55		0		0		55		0		0		0		0		352		0		0		352

		- Water Heater Replacement - Electric		Each

		- Set-back Thermostats		Each		0		0		0		0		0		0		0		0		0		0		0		0

		- Evaporative Cooler Maintenance		Each

		Energy Education

		- Outreach & Assessment		Home		3,205		0		0		3,205		2,536		0		0		2,536		29,286		0		0		29,286

		- In-Home Education		Home		3,180		0		0		3,180		0		0		0		0		29,101		0		0		29,101

		- Education Workshops  (4)		Home		1,869		0		0		1,869		0		0		0		0		18,992		0		0		18,992

		TOTAL HOMES

		Total Number of Homes Treated		Home		3,755		0		0		3,755										34,942		0		0		34,942

		Total Number of Homes Weatherized		Home		3,205		0		0		3,205										29,286		0		0		29,286

		(1)   For all measures, estimates of "Initiated but not Completed" are based on the total number of "Initiated but not Completed" jobs submitted by Contractors and installation patterns recorded YTD.

		(2)  SoCalGas does not track this measure separately from attic insulation.

		(3)  Set-back Thermostats are included with installations of Gas FAUs and are not tracked separately.

		(4)  Represents EE Workshop Participants Processed and Paid during the month.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.





Table 6

		Table 6 - CARE Program Expenses

		Southern California Gas Company

		September 2003

		CARE Program		Gas						Year-To-Date						Budget						% YTD / Budget

				Base		SBX1 5		Total		Base		SBX1 5		Total		Base Program		SBX1 5		Total		Base Program		SBX1 5		Total

		Outreach/General

		General		$129,367		$0		$129,367		$1,078,308		$0		$1,078,308		$1,305,668		$99,702		$1,405,370		83%		0%		77%

		Rapid Deployment Capitation Fees		$40,701		$245		$40,946		$40,701		$370,233		$410,934		$960,000		$349,619		$1,309,619		n/a		106%		31%

		Other Outreach/Media		$3,350		$373		$3,723		$5,430		$105,760		$111,190		$347,288		$80,000		$427,288		n/a		132%		26%

		Total Outreach		$173,418		$618		$174,036		$1,124,439		$475,993		$1,600,432		$2,612,956		$529,321		$3,142,277		43%		90%		51%

		Processing/ Certification/Verification		$88,834		$13,075		$101,909		$611,151		$121,990		$733,141		$776,226		$23,369		$799,595		79%		522%		92%

		Billing System /Programming		$36,953		$0		$36,953		$185,137		$75,986		$261,123		$317,983		$166,542		$484,525		58%		46%		54%

		Pilots

		Pilot A		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Pilot B		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Total Pilot Costs		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Measurement & Evaluation		$0		$0		$0		$0		$0		$0		$358,125		$0		$358,125		0%		n/a		0%

		Regulatory Compliance		$11,238		$3,311		$14,549		$88,939		$46,799		$135,738		$166,584		$28,114		$194,698		53%		166%		70%

		Other Administration		$23,874		$0		$0		$202,014		$26,633		$228,647		$340,436		$0		$340,436		59%		n/a		67%

		Indirect Costs1		$33,333		$0		$33,333		$299,997		$0		$299,997		$399,996		$0		$399,996		75%		n/a		75%

		Oversight Costs

		LIAB Start-Up		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		LIAB PY Past Year		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		LIAB PY Present Year		$0		$0		$0		$0		$0		$0		$45,000		$0		$45,000		0%		n/a		0%

		CPUC Energy Division		$7,957		$0		$7,957		$54,798		$0		$54,798		$85,000		$0		$85,000		64%		n/a		64%

		Total Oversight Costs		$7,957		$0		$7,957		$54,798		$0		$54,798		$130,000		$0		$130,000		42%		n/a		42%

		TOTAL PROGRAM COSTS		$342,274		$17,004		$359,278		$2,266,478		$747,401		$3,013,879		$4,702,310		$747,346		$5,449,656		48%		100%		55%

		CARE Rate Discount2		$3,605,640		$0		$3,605,640		$39,692,527		$0		$39,692,527		$49,764,000		$0		$49,764,000		80%		n/a		80%

		Service Establishment Charge Discount		$245,325		$0		$245,325		$1,961,465		$0		$1,961,465		$3,186,000		$0		$3,186,000		62%		n/a		62%

		TOTAL PROGRAM COSTS AND CUSTOMER DISCOUNTS		$4,193,239		$17,004		$4,210,243		$39,692,527		$0		$39,692,527		$57,652,310		$747,346		$58,399,656		n/a		n/a		68%

		1  The Merger Credit of $400,000 is excluded from Total Program Costs (B21), as it assures that subsidizing ratepayers receive only one merger credit.  Merger credits are otherwise accounted for in base rates.

		2 The CARE Discount was allocated to Base and Rapid Deployment programs by the enrollments.





Table 10

		Table 10 - CARE Enrollment, Recertification, and Attrition

		Southern California Gas Company

		September 2003

				Gross Enrollment From Automatic Enrollment		Gross Enrollment From Capitation		Gross Enrollment Other Sources
(Not Including Recertification Enrollment)		Total Gross  Enrollment  B+ C+D		Gross Enrollment From Recertification1		Total Adjusted Gross Enrollment E+F		Attrition
(Drop Offs)2		Net Enrollment  G-H		Adjusted Net Enrollment   I-F		Total CARE Participants

		December-02																				790,592

		January-03		3,387		2,802		18,680		24,869		7,462		32,331		17,768		14,563		7,101		797,693				17,768

		February-03		9,982		649		16,814		27,445		7,272		34,717		25,407		9,310		2,038		799,731				25,407

		March-03		9,949		2,161		29,680		41,790		14,663		56,453		28,439		28,014		13,351		813,082				28,439

		April-03		5,734		5,375		30,507		41,616		17,263		58,879		17,194		41,685		24,422		837,504				17,194

		May-03		6,680		3,862		22,577		33,119		12,240		45,359		21,797		23,562		11,322		848,826				21,797

		June-03		6,514		4,567		26,188		37,269		14,124		51,393		23,153		28,240		14,116		862,942				23,153

		July-03		15,353		3,718		24,813		43,884		22,239		66,123		36,820		29,303		7,064		870,006				36,820

		August-03		24,432		6,715		40,510		71,657		11,677		83,334		32,856		50,478		38,801		908,807				32,856

		September-03		6,862		5,287		33,325		45,474		18,864		64,338		17,435		46,903		28,039		936,846				17,435

		October-03

		November-03

		December-03

		2003 Totals		88,893		35,136		243,094		367,123		125,804		492,927		220,869		272,058		146,254

		Notes:

		1		Recertifications completed regardless of month requested.

		2		The drop off includes self-declined applications, ineligible applications, and closed CARE accounts.





Table 11A&B&C

		Table 11 - CARE Standard Program Random Verification Results

		Southern California Gas Company

		September 2003

		Month/Year		Total CARE Population		# of Requested to Verify		% of Population Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total Population Dropped

		January-03		794,891		10,575		1%		6,294		542		6,836		65%		1%

		February-03		799,082		10,126		1%		5,059		198		5,257		52%		1%

		March-03		810,921		13,738		2%		4,946		314		5,260		38%		1%

		April-03		832,129		14,989		2%		4,046		384		4,430		30%		1%

		May-03		844,964		13,945		2%		3,322		359		3,681		26%		0%

		June-03		858,375		12,777		1%		5,373		297		5,670		44%		1%

		July-03		866,288		13,718		2%		6,357		307		6,664		49%		1%

		August-03		902,092		10,889		1%		6,023		278		6,301		58%		1%

		September-03		931,559		12,202		1%		5,807		503		6,310		52%		1%

		October-03

		November-03

		December-03

		Total For PY 2003		931,559		112,959		12%		47,227		3,182		50,409		45%		5%

		Table 11A - CARE SBX1 5 Outreach Verification Results

		Month/Year		Total SBX1 5 Outreach Enrollment		# of Requested to Verify		% of Outreach Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total SB5 Population

		January-03		2,802		608		22%		503		35		538		88%		19%

		February-03		649		272		42%		398		14		412		151%		63%

		March-03		2,161		306		14%		557		10		567		185%		26%

		April-03		5,375		441		8%		466		5		471		107%		9%

		May-03		3,862		890		23%		286		3		289		32%		7%

		June-03		4,567		667		15%		279		14		293		44%		6%

		July-03		3,718		1,372		37%		325		11		336		24%		9%

		August-03		6,715		1,016		15%		621		21		642		63%		10%

		September-03		5,287		1,620		31%		674		27		701		43%		13%

		October-03

		November-03

		December-03

		Total For PY 2003		35,136		7,192		20%		4,109		140		4,249		59%		12%

		Table 11B - Combined CARE Standard Program and SBX1 5 Outreach Verification Results

		Month/Year		Total CARE Population		# of Requested to Verify		% of Population Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total Population Dropped

		January-03		797,693		11,183		1%		6,797		577		7,374		66%		1%

		February-03		799,731		10,398		1%		5,457		212		5,669		55%		1%

		March-03		813,082		14,044		2%		5,503		324		5,827		41%		1%

		April-03		837,504		15,430		2%		4,512		389		4,901		32%		1%

		May-03		848,826		14,835		2%		3,608		362		3,970		27%		0%

		June-03		862,942		13,444		2%		5,652		311		5,963		44%		1%

		July-03		870,006		15,090		2%		6,682		318		7,000		46%		1%

		August-03		908,807		11,905		1%		6,644		299		6,943		58%		1%

		September-03		936,846		13,822		1%		6,481		530		7,011		51%		1%

		October-03

		November-03

		December-03

		Total For PY 2003		936,846		120,151		13%		51,336		3,322		54,658		45%		6%

		1. SoCalGas random verification process allows customers 90 days to respond to the verification request.

		As a result, the number of customers dropped in any given month includes requests for verification that were issued

		several months prior.





Sept 16

		Table 16 - CARE Participation - Combined Rural and Urban

		Southern California Gas Company

		September 2003

		Month/Year		Estimated Eligible		Monthly Enrolled by Capitation		Monthly Enrolled By Non-Capitation		Total Enrolled by Month		YTD Enrollments		Total # of CARE Participants		Penetration Rate

		Jan-03		1,362,081		2,802		22,067		24,869		24,869		797,693		59%

		Feb-03		1,367,766		649		26,796		27,445		52,314		799,731		58%

		Mar-03		1,374,901		2,161		39,629		41,790		94,104		813,082		59%

		Apr-03		1,376,762		5,375		36,241		41,616		135,720		837,504		61%

		May-03		1,378,444		3,862		29,257		33,119		168,839		848,826		62%

		Jun-03		1,377,829		4,567		32,702		37,269		206,108		862,942		63%

		Jul-03		1,375,909		3,718		40,348		44,066		250,174		870,006		63%

		Aug-03		1,376,503		6,715		64,942		71,657		321,831		908,807		66%

		Sep-03		1,378,744		5,287		40,187		45,474		367,305		936,846		68%

		Oct-03

		Nov-03

		Dec-03






