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SOUTHERN CALIFORNIA EDISON COMPANY'S (U 338-E) RAPID DEPLOYMENT - MONTHLY STATUS REPORT

Southern California Edison Company (“SCE”) hereby submits a status report describing its activities for the Low Income Energy Efficiency (“LIEE”) and California Alternate Rates for Energy (“CARE”) low-income assistance programs for February, 2004.  This monthly report includes a narrative that highlights the recent activities that SCE has undertaken to implement its low-income assistance programs and to leverage SCE's program with the services provided by Low Income Home Energy Assistance Programs (“LIHEAP”) providers.

SCE has worked with the other California utilities, the Energy Division, and the Office of Ratepayer Advocates in developing the format for this report and the accompanying tables.  This report includes tables detailing SCE's February 2004 activities, as well as certain summary tables as requested by the Commission.  All of these tables comply with the information requested in Ordering Paragraphs 14 and 17 of Decision 01-05-033, issued on May 3, 2001, as well as supplemental information requested by the Commission.  The February 2004  tables are also submitted in accordance with the direction received from the Energy Division and the Office of Ratepayer Advocates on a May 22, 2002, conference call with the Joint Utilities in which it was determined that for certain months, the utilities should file an abbreviated set of tables, but on a quarterly basis, the utilities are to file a full set of tables.  This month, SCE is filing the abbreviated set of tables, which includes Tables 1, 4, 6, 10, 11, 11a, 11b, and 16. As the information in these tables is dynamic, the figures in these tables submitted herein supersede results reported in prior months.

I. 
Narrative

A. Description of SCE's Activities for LIEE

February activities remained focused on the installation of PY2003 eligible measures in homes where customers received assessment services prior to the release of D.03-11-020 on November 13, 2003, and assessing the homes of customers who request program services in PY2004.  Both assessment and service delivery applications were changed to reflect the new eligibility guidelines and eligible measures reflected in D.03-11-020.  Service Delivery contracts were revised to reflect the new assessment process and eligible measures.

SCE is currently transitioning all program data from one data base application to another application.  In the event SCE determines any data to be incomplete or incorrect in this submission, the appropriate adjustments will be made and noted in SCE’s March filing.

Therefore, with the data currently available, the following information reflects the program activity completed and paid through February, 2004.  SCE hereby reports on the paid installation of 2,580 indoor CFLs, and 3 outdoor CFLs, 818 refrigerators, 36 permanent evaporative coolers, 1 window wall air conditioner, and 0 homes weatherized.  In addition to the service delivery work completed in February, SCE completed 364 assessments of customer homes for electric measures and provided energy education to 216 customers; the remaining customers were delivered energy education through SoCalGas contractors.

1. LIEE Outreach and Leveraging Efforts

In 2004, SCE will permit any LIHEAP agency to leverage funds from the State Department of Community Services for installation of refrigerators provided at no cost by SCE with LIEE funds.  SCE’s LIEE contracts with LIHEAP agencies include requirements that refrigerators must be installed in SCE customer homes and completed applications must be returned.  LIHEAP providers who do not have contracts with SCE are being contacted via phone or mail to provide them with information on this leveraging opportunity.  SCE and SoCalGas have established a cooperative working relationship over the years.  SCE will refer all customers receiving electric measures and whose assessment indicates gas space heating and three eligible weatherization measures to SoCalGas.

2. Bulk Purchasing

SCE will continue to competitively bid the purchase of compact fluorescent light bulbs and energy efficient refrigerators.  By purchasing these appliances in bulk SCE exercises a level of control over inventory that may not otherwise be possible.  Contract terms are usually beneficial to SCE service providers; for example, refrigerators can be shipped in small quantities and are warehoused in a number of convenient locations to our service providers.  Finally, SCE is able to obtain the best price possible though a competitive bid process.

B. Description of SCE’s Activities for CARE

In February, SCE partnered in numerous CARE outreach activities that targeted SCE’s hard-to-reach customer base.  One such event was the Faith and Justice Summit hosted in conjunction with The Rock Baptist Church in San Bernardino.  This event primarily targeted the Latino community.  Another CARE outreach event was held in conjunction with the Korean Daily to directly target SCE’s Korean low-income population.  The Korean Daily hosted a series of free tax services for the Korean community, and CARE was promoted to each qualified tax participant.  These events were staffed by in-language SCE volunteers every Saturday beginning February 7, 2004.

Consequently, the majority of February’s outreach efforts focused on multilingual radio spots, print media, and television spots.  These efforts included six 60 second radio spots promoting CARE to SCE’s Latino market, three 60 second radio spots promoting CARE to SCE’s Asian customers, and four 60 second radio spots promoting CARE to SCE’s African American customers.  In addition, there were six ½-page print ads promoting CARE targeting the Chinese, Korean, Vietnamese, Cambodian, Filipino, and Japanese customer base within SCE service territory.  There were also six ½-page prints ads promoting CARE that targeted SCE’s African American community.  Moreover, a 30 second television spot targeted at the Latino community was aired in Palm Springs, Visalia, Tulare, and Santa Barbara.  Other outreach efforts included transit shelters, billboards, local grocery store register receipt promotion, and point-of-sale counter top displays.

As part of the CARE Capitation Program, approximately 25 agencies/organizations submitted 712 applications in February.  Of these, 466 customers were enrolled, 138 were found to be existing CARE enrollees and 108 applications were rejected.  A total of $5,554.00 was paid out as part of the Capitation program in February 2004.

In February, the total enrollment in SCE's CARE program was 907,429 customers.  Based on SCE's revised estimates of eligible customers as submitted to the Commission in February 2004, SCE's current enrollment equates to a penetration rate of approximately 86%.  SCE’s multi-lingual efforts produced 3,485 applications, with 2,828 being approved, 419 rejected and 238 found to already be on the CARE rate.  The SCE/SoCalGas data sharing project produced 1,476 applications processed with 1,198 approved, 57 were rejected and 221 were already enrolled on SCE’s CARE program.  During February, 43,887 applications were processed and of these 40,337 were approved and enrolled onto CARE which equates to a 92% approval rate for the month of February.

1. Outreach Provided to California Indian Tribes so that Compliance with SBX15 Section 5(j) Can be Monitored

In 2004, SCE will continue to seek a contractual relationship with the Southern California Indian Center to provide outreach to Native Americans throughout the joint utility service territories of SCE and SoCalGas.  SCE seeks to continue to work with the Southern California Indian Center in 2004 to provide important outreach to underserved Native Americans.  SCE plans on assisting in the sponsoring of the Southern California Indian Center’s 35th Annual Pow Wow held at the Orange County Fairgrounds.  Tribes throughout Southern California will be in attendance and the venue provides a unique opportunity for outreach to a number of tribes at one event.

2. Discussion of SCE’s 2003/2004 CARE Program and Outreach Plan

SCE implemented a far reaching media campaign in 2003 and will continue and expand on this approach in 2004.  Based on 2003 year-end projections, SCE will continue to pursue successful marketing efforts with a focus on the multi-ethnic communities.  

Direct mailing will always be a component of SCE’s efforts.  In 2003 over 86,000 customers were enrolled through direct mailers.  Mass media & Ethnic Outreach will be increased through radio and television.  This is an arena that research shows holds great promise for increasing CARE enrollment in the Hispanic community and in February SCE ran several spots throughout its service territory, directed at Hispanics, Asians and African-Americans.  SCE will also expand grass roots efforts through strategic alliances with retail partners.  For example, in February SCE sponsored outreach events, used bus shelters for signage, imprints on cash-register receipts, and foreign language countertop displays using the CARE Showcase Presentation and Event Toolkit.  SCE also plans to develop additional data systems and enhancements to CARE applications to improve the infrastructure of the system used to process applications and recertification documents.  

In addition to implementing the high level marketing campaign and improving the infrastructure of the application processing/certification/verification process, SCE will fund the cost recovery for Phase II of the Low Income Needs Assessment.  SCE believes increased marketing and communication to multi-lingual customers is consistent with Commission policy and should lead to increased CARE enrollment.

II. 
conclusion

SCE appreciates this opportunity to provide the Commission with updated information about the successes SCE has achieved in its LIEE and CARE programs through the Rapid Deployment effort.
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California Public Utilities Commission
505 Van Ness Avenue
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Re:  R.04-01-006

Dear Docket Clerk:

Enclosed for filing with the Commission are the original and five copies of the SOUTHERN CALIFORNIA EDISON COMPANY'S (U 338-E) RAPID DEPLOYMENT - MONTHLY STATUS REPORT in the above-referenced proceeding.

We request that a copy of this document be file-stamped and returned for our records.  A self-addressed, stamped envelope is enclosed for your convenience.

Your courtesy in this matter is appreciated.

Very truly yours,

Larry R. Cope
LRC:dsm LW040790046.doc
Enclosures

cc:
All Parties of Record

(U 338-E)

CERTIFICATE OF SERVICE

I hereby certify that, pursuant to the Commission’s Rules of Practice and Procedure, I have this day served a true copy of SOUTHERN CALIFORNIA EDISON COMPANY'S (U 338-E) RAPID DEPLOYMENT - MONTHLY STATUS REPORT on all parties identified on the attached service list(s).  Service was effected by one or more means indicated below:

(
Placing the copies in properly addressed sealed envelopes and depositing such envelopes in the United States mail with first‑class postage prepaid (Via First Class Mail):

· To all parties, or

· To those parties without e-mail addresses or whose e-mails are returned as undeliverable;

(
Placing the copies in sealed envelopes and causing such envelopes to be delivered by hand or by overnight courier to the offices of the Commission or the other addressee(s);

(
Transmitting the copies via e-mail to all parties who have provided an address.

Executed this 22nd day of March, 2004, at Rosemead, California.

______________________________________________
Susan Quon

Project Analyst
SOUTHERN CALIFORNIA EDISON COMPANY

2244 Walnut Grove Avenue

Post Office Box 800

Rosemead, California  91770
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Tbl 1- LIEE

		Table 1 - LIEE Program Expenses – Southern California Edison - As of February 29, 2004

				Electric								Gas								Combined								Electric YTD								Budget								% YTD / Budget

		LIEE Program:		Base Program		SBX 5 Appl.		SBX 5 LIEE		Total		Base
Program		SBX 5
Appl.		SBX 5
LIEE		Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		Total		Base Program
Jan to Date		SBX 5 Appl.		SBX 5 LIEE		Total
Jan to Date		Base Program [1]		SBX 5 Appl.		SBX 5 LIEE		Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		Total

		A		B		C		D		E		A		A		A		A		A		A		A		A		W		X		Y		AA		AI		AJ		AK		AM		AU		AV		AW		AY

		Energy Efficiency

		- Gas Appliances		- 0		- 0		- 0		- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		n/a		n/a		n/a		n/a

		- Electric Appliances		404,267.11				- 0		404,267.11										$   404,267		$   - 0		$   - 0		$   404,267		$   1,088,718		$   - 0		$   - 0		$   1,088,718		$   13,520,160		$   - 0		$   - 0		$   13,520,160		5%		n/a		n/a		5%

		- Weatherization		(80.55)						(80.55)										$   (81)		$   - 0		$   - 0		$   (81)		$   12,747		$   - 0		$   - 0		$   12,747		$   162,540				$   - 0		$   162,540		8%		n/a		n/a		8%

		- Outreach & Assessment		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   212,729		$   - 0		$   - 0		$   212,729		$   1,204,000						$   1,204,000		18%		n/a		n/a		18%

		- In Home Energy Education		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   26,460		$   - 0		$   - 0		$   26,460		$   321,800				$   - 0		$   321,800		8%		n/a		n/a		8%

		- Education Workshops		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		Energy Efficiency TOTAL		404,186.56		- 0		- 0		404,186.56										$   404,187		$   - 0		$   - 0		$   404,187		$   1,340,653		$   - 0		$   - 0		$   1,340,653		$   15,208,500		$   - 0		$   - 0		$   15,208,500		6%		n/a		n/a		6%

		Landlord Rebate Pilots		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		- Refrigerator		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		- A/C Replacement - Room		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		- A/C Replacement - Central		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		Pilots		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		- Pilot (A)		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		- Pilot (B) Cool Center		2,904.32		- 0		- 0		2,904.32										$   2,904		$   - 0		$   - 0		$   2,904		$   6,251		$   - 0		$   - 0		$   6,251		$   350,000		$   - 0				$   350,000		0%		n/a		n/a		0%

		Total Pilots		2,904.32		- 0		- 0		2,904.32										$   2,904		$   - 0		$   - 0		$   2,904		$   6,251		$   - 0		$   - 0		$   6,251		$   350,000		$   - 0		$   - 0		$   350,000		0%		n/a		n/a		0%

		Training Center		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		Inspections		- 0				- 0		- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   14,319		$   - 0		$   - 0		$   14,319		$   - 0		$   - 0		$   - 0		$   - 0		0%		n/a		n/a		0%

		Advertising		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		M&E Studies		7,967.09						7,967.09										$   7,967		$   - 0		$   - 0		$   7,967		$   13,237		$   - 0		$   - 0		$   13,237		$   195,000						$   195,000		3%		n/a		n/a		3%

		Regulatory Compliance		4,618.91						4,618.91										$   4,619		$   - 0		$   - 0		$   4,619		$   8,675		$   - 0		$   - 0		$   8,675		$   70,000						$   70,000		6%		n/a		n/a		6%

		Other Administration		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		Indirect Costs*		20,658.87						20,658.87										$   20,659		$   - 0		$   - 0		$   20,659		$   41,082		$   - 0		$   - 0		$   41,082		$   - 0						$   - 0		n/a		n/a		n/a		n/a

		Oversight Costs		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0

		- LIAB Start-up		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0								$   - 0		0%		n/a		n/a		0%

		- LIAB PY Past Year**		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						$   - 0				n/a		n/a

		- LIAB PY Past Year		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						$   - 0		n/a		n/a		n/a		n/a

		- LIAB PY Present Year		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0						$   - 0		n/a		n/a		n/a		n/a

		- CPUC Energy Division		- 0						- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   15,171		$   - 0		$   - 0		$   15,171		$   70,000		$   - 0		$   - 0		$   70,000		22%		n/a		n/a		22%

		Total Oversight Costs		- 0		- 0		- 0		- 0										$   - 0		$   - 0		$   - 0		$   - 0		$   15,171		$   - 0		$   - 0		$   15,171		$   70,000		$   - 0		$   - 0		$   70,000		22%		n/a		n/a		22%

																																												0%		n/a		n/a		0%

		TOTAL COSTS		440,335.75		- 0		- 0		440,335.75										$   440,336		$   - 0		$   - 0		$   440,336		$   1,439,389		$   - 0		$   - 0		$   1,439,389		$   15,893,500		$   - 0		$   - 0		$   15,893,500		6%		n/a		n/a		6%

		Appl. = Appliances                           Base = Authorized + Carryover                           YTD = Jan 2003 through current month
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Tbl 4 - LIEE

		Table 4 - LIEE Measure Installations – Southern California Edison - As of February 29, 2004

		Measures		Units		Current Month																								YTD

						Completed and Expensed								Completed but not Expensed								Initiated but not Completed								Completed and Expensed

						Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base
Jan to Date		Base
May to Date		SBX 5 Appl.		SBX 5 LIEE		Total
Jan to Date		Total
May to Date

		A		B		C		D		E		F		G		H		I		J		K		L		M		N		P		O		Q		R		T		S

		Furnaces

		- Repair - Gas		Each		- 0						- 0		- 0						- 0								- 0		- 0		- 0						- 0		- 0

		- Replacement - Gas		Each								- 0								- 0								- 0		- 0		- 0						- 0		- 0

		- Repair - Electric		Each								- 0								- 0								- 0		- 0		- 0						- 0		- 0

		- Replacement - Electric		Each								- 0								- 0								- 0		- 0		- 0						- 0		- 0

																														- 0

		Infiltration & Space Conditioning.																												- 0		- 0						- 0		- 0

		- Duct Repair		Home								- 0								- 0								- 0		- 0		- 0				- 0		- 0		- 0

		- Cover Plates/Gaskets		Home		- 0						- 0		- 0						- 0		- 0				- 0		- 0		13		- 0				- 0		13		- 0

		Weatherization

		- Evaporative Cooler/Air Cond. Covers		Home								- 0		- 0						- 0		- 0				- 0		- 0		- 0		- 0				- 0		- 0		- 0

		- Attic Insulation		Home								- 0		- 0						- 0		- 0				- 0		- 0		- 0		- 0				- 0		- 0		- 0

		- Water Heater Blanket		Each								- 0		- 0						- 0		- 0				- 0		- 0		- 0		- 0				- 0		- 0		- 0

		- Low Flow Showerhead		Each		- 0						- 0		- 0						- 0		- 0				- 0		- 0		14		- 0				- 0		14		- 0

		- Weatherstripping		Home		- 0						- 0		- 0						- 0		- 0				- 0		- 0		12		- 0				- 0		12		- 0

		- Caulking		Home		- 0						- 0		- 0						- 0		- 0				- 0		- 0		4		- 0				- 0		4		- 0

		- Minor Home Repairs		Home		- 0						- 0		- 0						- 0		- 0				- 0		- 0		5		- 0				- 0		5		- 0

		- Attic Access Weatherstripping		Home								- 0		- 0						- 0		- 0				- 0		- 0		- 0		- 0				- 0		- 0		- 0

		- HVAC Air Filter Replacement		Home								- 0		- 0						- 0		- 0						- 0		- 0		- 0				- 0		- 0		- 0

																						- 0

		Water Heater Savings

		- Water Heater Pipe Wrap		Home								- 0		- 0						- 0		- 0						- 0		- 0		- 0				- 0		- 0		- 0

		- Faucet Aerators		Each		- 0						- 0		- 0						- 0		- 0				- 0		- 0		13		- 0				- 0		13		- 0

		Miscellaneous Measures		Each								- 0								- 0						- 0		- 0		- 0		- 0				- 0		- 0		- 0

		Permanent Evaporative Coolers		Each		36						36		339						339				- 0		- 0		- 0		83		83		- 0		- 0		83		83

		Portable Evaporative Coolers		Each								- 0		- 0						- 0								- 0		- 0		- 0		- 0		- 0		- 0		- 0

		Compact Fluorescents (indoor)		Each		2,580						2,580		12,347						12,347		- 0				- 0		- 0		14,551		14,551		- 0		- 0		14,551		14,551

		Compact Fluorescents (outdoor)		Each		3						3		56						56		- 0		- 0		- 0		- 0		25		25		- 0		- 0		25		25

												- 0								- 0		- 0		- 0		- 0		- 0

		Refrigerators		Each		818						818		1,644						1,644		- 0		- 0		- 0		- 0		2,812		2,812		- 0		- 0		2,812		2,812

												- 0								- 0		- 0		- 0		- 0		- 0						- 0		- 0

		Landlord Rebate Pilots										- 0								- 0		- 0		- 0		- 0		- 0				- 0						- 0		- 0

		- Refrigerators										- 0								- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		- Air Conditioner Replacement - Room										- 0								- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		- Air Conditioner Replacement - Central										- 0								- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

												- 0								- 0		- 0		- 0		- 0		- 0

		Pilots - Rapid Deployment										- 0								- 0		- 0		- 0		- 0		- 0

		- Air Conditioner Replacement - Room		Each		1						1		20						20		- 0		- 0		- 0		- 0		3		- 0		- 0		- 0		3		- 0

		- Air Conditioner Replacement - Central		Each		17						17		220						220		- 0		- 0		- 0		- 0		17		- 0		- 0		- 0		17		- 0

		- Duct Sealing and Repair		Home		17						17		- 0						- 0		- 0		- 0		- 0		- 0		17		- 0		- 0		- 0		17		- 0

		- Whole House Fans		Each		- 0						- 0		- 0						- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		- Water Heater Replacement - Gas		Each		- 0						- 0		- 0						- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		- Water Heater Replacement - Electric		Each		- 0						- 0		8						8		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

		- Set-back Thermostats		Each		17						17		218						218		- 0		- 0		- 0		- 0		17		- 0		- 0		- 0		17		- 0

		- Evaporative Cooler Maintenance		Each		12						12		186						186		- 0		- 0		- 0		- 0		25		- 0		- 0		- 0		25		- 0

												- 0								- 0		- 0		- 0		- 0		- 0						- 0		- 0

		Energy Education										- 0								- 0		- 0		- 0		- 0		- 0

		- Outreach & Assessment		Home		364						364		3,211						3,211		- 0		- 0		- 0		- 0		4,951				- 0		- 0

		- In-Home Education		Home		216						216		2,012						2,012		- 0		- 0		- 0		- 0		1,980		1,980		- 0		- 0		1,980		1,980

		- Education Workshops										- 0								- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0		- 0

												- 0								- 0		- 0		- 0		- 0		- 0

		- Home Weatherized		Home		- 0						- 0		7						7		- 0		- 0		- 0		- 0		14		14		- 0		- 0		14		14

		- Home Treated		Home		891						891		4,562						4,562		- 0		- 0		- 0		- 0		8,075		4,792		- 0		- 0		8,075		4,792

		YTD = Jan 2004 through current month
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Table 6 - CARE

		Table 6 - CARE Program Expenses – Southern California Edison - As of February 29, 2004

				Current Month								Electric YTD								Budget								% YTD / Budget

				Base Program								Base Program						Total		Base Program								Base Program (PGC)

				CARE		[1] Other		SBX1 5		Total		Jan to Date		*Other		SBX1 5		Jan to Date		CARE		*Other		SBX1 5		Total		CARE		*Other		SBX1 5		Total

		A		B				C		D						S				AA				AB		AD		AJ				AK		AM

		Outreach

		- Capitation Fees		3,282		- 0		- 0		3,282		$9,793		-		$0		$9,793		$100,000		$0		$0		$100,000		10%		n/a		n/a		10%

		- Other Outreach		318,113		- 0		- 0		318,113		$318,113		-		$0		318,113		856,838				-		856,838		37%		n/a		n/a		37%

		Total Outreach		321,395		- 0		- 0		321,395		327,905		-		-		327,905		956,838		-		-		956,838		34%		n/a		n/a		34%

		Processing/Certification/Verification		37,297		- 0		- 0		37,297		$43,662		-		-		43,662		600,000		-				600,000		7%		n/a		n/a		7%

		Billing System /Programming		26,073		- 0		- 0		26,073		$26,073		-		$0		26,073		500,000		-		-		500,000		5%		n/a		n/a		0%

		Pilots

		- Pilot (A)		- 0		- 0		- 0		- 0		-		-		-		-		-		-		-		-		n/a		n/a		n/a		n/a

		- Pilot (B)		- 0		- 0		- 0		- 0		-		-		-		-		-		-		-		-		n/a		n/a		n/a		n/a

		Total Pilots		- 0		- 0		- 0		- 0		-		-		-		-		-		-		-		-		n/a		n/a		n/a		n/a

		Measurement & Evaluation		511		- 0		- 0		511		$810		-		-		810		344,000		-		-		344,000		0%		n/a		n/a		0%

		Regulatory Compliance [2]		3,864		- 0		- 0		3,864		$7,507		-		-		7,507		50,000		-		-		50,000		15%		n/a		n/a		15%

		Other Administration [3]		15,901				- 0		15,901		$116,383		-		$0		116,383		2,500,000				-		2,500,000		5%		n/a		n/a		5%

		Indirect Costs (P&B)				20,531				20,531		$0		$43,972		-		43,972		-		n/a		n/a		n/a		n/a		n/a		n/a		n/a

		Oversight Costs										$0

		- LIAB Start-up								- 0		$0		-		-		-		-						-		n/a		n/a		n/a		n/a

		- LIAB PY Past Year**		- 0						- 0		$0		-		-		-		-						-		n/a		n/a		n/a		n/a

		- LIAB PY Present Year**		- 0						- 0		$0		-		-		-		-						-		n/a		n/a		n/a		n/a

		- CPUC Energy Division [4]				- 0		- 0		- 0		$0		-		-		-		132,000		-		-		132,000		0%		n/a		n/a		0%

		Total Oversight Costs		- 0		- 0		- 0		- 0		-		-		-		-		132,000		-		-		132,000		0%		n/a		n/a		0%

		TOTAL PROGRAM COSTS		405,040		20,531		- 0		425,572		522,340		43,972		-		566,312		5,082,838		-		-		5,082,838		10%		n/a		n/a		11%

		CARE Rate Discount		12,434,795		- 0		- 0		12,434,795		$28,431,259		-		-		28,431,259		93,400,000		-		-		93,400,000		30%		n/a		n/a		30%

		Service Establishment Charge Discount

		Total Program Costs & Customer Discounts		12,839,835		20,531		- 0		12,860,367		$28,953,599		$43,972		$0		$28,997,571		$98,482,838		$0		$0		$98,482,838		29%		n/a		n/a		29%

		[1] Includes CARE activities absorbed by non-CARE funding sources.

		[2] Includes Regulatory & Compliance and Law.

		[3] Includes program management labor, overheads, and information technology support.

		[4] Includes only invoices received from the Public Utilities Commission for LIEE reimbursements - 70% allocated to CARE and 30% to other LIEE.

		Note: With the implementation of post PROACT rates on August 1, 2003, the 1-cent and 3-cent surcharge exemptions no longer are separate from the CARE discount.  CARE customers continue to receive a discount in excess of the mandated 20%, based on post-PROACT rates adopted in D.03-07-029, but the full cost of this discount is now included in rates for recovery from other customers.





Table 10

		TABLE 10

		CARE Enrollment, Recertification, and Attrition - Southern California Edison

		February 2004

				A		B		C		D		E		F		G		H		I		J

				Gross Enrollment From Automatic Enrollment		Gross Enrollment From Capitation		Gross Enrollment Other Sources
(Not Including Recertification Enrollment)		Gross Current Month Enrolled A+B+C		Gross Enrollment From Recertification1		Total Gross Enrollment D+E		Attrition
(Drop Offs)		Net Enrollment  F-G		Adjusted Net Enrollment = Net Enrollment - Recertification H-E		Total CARE Participants

		January		469		275		17,375		18,119		6,189		24,308		19,316		4,992		-1,197		897,951

		February		1,158		466		16,359		17,983		6,897		24,880		8,505		16,375		9,478		907,429

		March												0.0

		April												0.0

		May												0.0

		June												0.0

		July												0.0

		August												0.0

		September												0.0

		October												0.0

		November												0.0

		December												0.0

		Totals		1,627		741		33,734		36,102		13,086		49,188		27,821		21,367		8,281

		Notes:

		1		Recertifications completed regardless of month requested.





Table 11, 11A, & 11B

		Table 11 - CARE Standard Program Random Verification Results - Southern California Edison - February 2004

				Total CARE Population less Capitation Enrollments		Participants Requested to Verify		% of Population Total		Participants Dropped (No Response)		Participants Dropped (Verified as Ineligible)		Total Dropped1		% Dropped through Verification		% of Total Population Dropped

		January-04		897,676		647		0.07%		339		0		339		52.40%		0.04%

		February-04		906,963		672		0.07%		5		0		5		0.74%		0.00%

		March-04

		April-04

		May-04

		June-04

		July-04

		August-04

		September-04

		October-04

		November-04

		December-04

		Total For PY 2001		0												0.00%		0.00%

		Total YTD PY2004		906,963		1,319		0.15%		344		0		344		26.08%		0.04%

		1 Verification results are tied to the month initiated.  Therefore, verification results may be pending due to the time permitted for a customer to respond.

		Table 11A - CARE SBX1 5 Outreach Verification Results - Southern California Edison - February 2004

				Total SBX1 5 Outreach Enrollment		Participants Requested to Verify		% of Outreach Total		Participants Dropped (No Response)		Participants Dropped (Verified as Ineligible)		Total Dropped		% Dropped through Verification1		% of Total SB5 Population Dropped

		January-04		275		4		1.45%		1		0		1		25.00%		0.36%

		February-04		466		7		1.50%		0		0		0		0.00%		0.00%

		March-04

		April-04

		May-04

		June-04

		July-04

		August-04

		September-04

		October-04

		November-04

		December-04

		Total YTD PY2004		741		11		1.48%		1		0		1		9.09%		0.13%

		1 Verification results are tied to the month initiated.  Therefore, verification results may be pending due to the time permitted for a customer to respond.

		Table 11B - Combined CARE Standard Program and SBX1 5 Outreach Verification Results - Southern California Edison - February 2004

				Total CARE Population		Participants Requested to Verify		% of Population Total		Participants Dropped (No Response)		Participants Dropped (Verified as Ineligible)		Total Dropped		% Dropped through Verification1		% of Total Population Dropped

		January-04		897,951		651		0.07%		340		0		340		52.23%		0.04%

		February-04		907,429		679		0.07%		5		0		5		0.74%		0.00%

		March-04

		April-04

		May-04

		June-04

		July-04

		August-04

		September-04

		October-04

		November-04

		December-04

		Total YTD PY2004		907,429		1,330		0.15%		345		0		345		25.94%		0.04%

		1 Verification results are tied to the month initiated.  Therefore, verification results may be pending due to the time permitted for a customer to respond.





Tbl 16

		TABLE 16

		CARE PARTICIPATION -- COMBINED RURAL & URBAN - SOUTHERN CALIFORNIA EDISON - AS OF JANUARY, 2004

		A		B		C		D		E		F		G		H

		2003		Estimated Eligible		Monthly Enrolled by Capitation		Monthly Enrolled By Non-Capitation		Total Enrolled by Month		YTD Enrolled		Total # of CARE Participants		Penetration Rate

		January		1,049,335		275		17,844		18,119		18,119		897,951		86%

		February		1,049,335		466		17,517		17,983		36,102		907,429		86%

		March		0.0		0.0		0.0		0.0		0.0

		April		0.0		0.0		0.0		0.0		0.0		0.0

		May		0.0		0.0		0.0		0.0		0.0		0.0

		June		0.0		0.0		0.0		0.0		0.0		0.0

		July		0.0		0.0		0.0		0.0		0.0		0.0

		August		0.0		0.0		0.0		0.0		0.0		0.0

		September		0.0		0.0		0.0		0.0		0.0		0.0

		October		0.0		0.0		0.0		0.0		0.0		0.0

		November		0.0		0.0		0.0		0.0		0.0		0.0

		December		0.0		0.0		0.0		0.0		0.0		0.0
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