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I.
INTRODUCTION


In Decision (D.) 01-05-033 the Commission directed Southern California Gas Company (SoCalGas) and the other utilities to provide monthly status reports on the costs and impacts of their Rapid Deployment (RD) efforts on their California Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.  On May 22, 2002, the utilities held a conference call with the Energy Division and the Office of Ratepayer Advocates (ORA) to assess Rapid Deployment Reporting.  The parties agreed that the utilities would submit a full monthly RD report to the Commission every three months.  The first one being the previously-submitted May report and future reports due in August of 2002, November of 2002, and February of 2003 -- only certain tables and a brief narrative highlight of RD activities were required from the utilities in other months.  Pending a redesign and rescheduling of these reports--subsequent to the final expenditure of the RD funds--and pursuant to this agreement, this second report for PY2004 contains information on SoCalGas’ low-income programs during the month of February 2004 along with the following tables:

· Table 1 – LIEE Program Expenses

· Table 4 – LIEE Measure Installations

· Table 6 – CARE Program Expenses

· Table 10 – CARE Rapid Deployment Progress

· Table 11, 11A and 11B – CARE Random Verification Results

· Table 16 – CARE Participation-Combined Urban and Rural

In D.02-07-033, the Commission authorized the IOUs to update their CARE and LIEE eligibility customer estimates using Census 2000 data.  In accordance with that Decision, SoCalGas has updated its eligibility estimates for PY2004 and included them in the “Annual Estimate of CARE Eligible Customers” filed November 3, 2003 and supplemental filing of December 16, 2003.  Edison, on behalf of the IOUs, made both filings with the Commission.   Pending action on this filing by the Commission, SoCalGas is using this updated eligibility information to provide information on CARE and LIEE customer participation and penetration for PY2004.   

II. LOW-INCOME ENERGY EFFICIENCY (LIEE)                 

February Results - Installations

SoCalGas processed and expensed the installation of weatherization measures in 3,306 homes for the month of February.  Year-to-date, 4,361 homes have received weatherization measures.

The appliance program serviced a total of 490 appliances for the month of February, which represents 25 furnace repairs, 465 furnace replacements.  Year-to-date, 549 appliances have been serviced, including 38 furnace repairs and 511 furnace replacements.

For the month of February, SoCalGas processed and expensed reimbursements for 74 Energy Education Workshops with 1,831 participants.  Year-to-date, 96 workshops have been conducted and expensed with a total of 2,398 participants.

LIEE measure and appliance installations processed and expensed during the month can be found in SoCalGas’ Table 4, LIEE Measure Installations.  

February Leveraging and Outreach

During February, SoCalGas leveraged LIEE outreach with other Customer Assistance outreach efforts at the community events discussed in the CARE Outreach & Leveraging section below and also including:

· On February 5, Orange Coast Public Affairs Manager and a representative of the Strategy and Outreach department attended the bi-monthly meeting with agencies affiliated with Orange County’s United Way.  Agencies in attendance included Senior Meals and Services, Inc. and Boys and Girls Club of Tustin.  The various customer assistance programs were discussed with the various agencies in attendance.  The Customer Assistance Programs (CAP) brochures were provided to all attending agencies.

· On February 19, Orange Pacific Region Public Affairs Manager gave a presentation on the various customer assistance programs to the members of the Barnsdale Neighborhood Association in East Hollywood.  The majority of those in attendance were senior citizens interested in learning more about the programs.  The CAP brochure was provided to all attendees.

LIEE Authorized Funding Versus Actual Expenditures

SoCalGas’ Table 1, LIEE Program Expenses, reflects detailed budget allocations and program expenditures for the month of February 2004 and year-to-date.  The LIEE program expenditures total approximately $2.2 million for services processed and paid during the month, and $2.8 million year-to-date.  An additional $400 thousand was spent on administration, for a year-to-date administration cost of $582 thousand.  Total costs year-to-date are 9% of budget.  

III. CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE)

February CARE Enrollment Results

As of February 2004, SoCalGas had 972,411 residential customers enrolled in its CARE program, a net increase of 13,830 customers from January 2004.  During the month of February, SoCalGas approved 34,116 new CARE applications.  Of the approved CARE applications, RD agencies enrolled 6,867 CARE customers and 5,141 were Southern California Edison customers enrolled through the inter-utility data sharing process (see Table 10).  

February Outreach and Leveraging

SoCalGas implemented a new enrollment policy to reduce program participation barriers and administration costs in February 2003.  Customers who transfer to a new address can have the CARE discount transferred, thus eliminating the need to reapply for the program.  This month, 1,530 CARE customers met the rate transfer requirements and continue to receive the CARE discount at their new address.

In an effort to continue reaching out to our customer base, below are activities and events that occurred during the month of February in addition to the events mentioned under LIEE February Leveraging and Outreach above.  Most of SoCalGas events promote all of the Customer Assistance programs, which include CARE and LIEE:

· Orange Coast Public Affairs visited the Lincoln Juarez Center in Santa Ana on February 2 to discuss the customer assistance programs and services.  The CAP brochure and CARE application was distributed in English and Spanish.

· On February 5, SoCalGas staffed a table at the Foothill Presbyterian Hospital Senior Fair in Glendora.  There were over 300 English and 100 Spanish CAP brochures with 400 CARE applications distributed.  

· The Orange Coast Public Affairs Managers attended the Asian Business Coalition Mixer at the Energy Resource Center in Downey on February 18.  A presentation, along with the CAP brochure, was given that reviewed the CARE program to both Orange County and Los Angeles Asian Business Association chapters.

· SoCalGas attended the Firestorm 2003 Presentation in the City of Industry at the Equestrian Center where information was provided on how to safely shut-off the gas meter in a crisis.  Attendees were also provided information on the customer assistance programs, particularly CARE information.  The CARE application was provided to all interested.  

SoCalGas staff members continue to distribute CAP brochures to energy technicians to provide to customers at the field offices in SoCalGas’ service territory.  In addition, upon the customer’s request, Energy Efficiency packets, which include a CARE application and CAP brochure, are also mailed out.  SoCalGas continues to communicate CARE information to its customers through bill inserts, newsletters, and community events.  Outreach efforts are conducted in English, Spanish, Korean, Chinese, and Vietnamese.  Due to the increased awareness of the low-income programs, SoCalGas continues to receive and respond to requests for CARE applications and/or CAP brochures. 

CARE Authorized Funding Versus Actual Expenditures

During February, CARE administrative expenses, including outreach, totaled $360,910 from the CARE base program.  

Year-to-date SoCalGas has spent approximately $0.7 million in administration which is 14% of the authorized 2004 CARE administrative budget.  CARE rate and Service Establishment Charge discounts through February are $18 million, which is 26% of the proposed 2004 CARE discount budget.  

Actual expenses are compared to budgeted figures for February in Table 6.
CONCLUSION

SoCalGas continues to implement its RD efforts with the goal of providing LIEE services to as many qualified customers as possible and increasing CARE participation during PY2004.
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Feb Table 1

		Table 1 - LIEE Program Expenses

		Southern California Gas Company

		February 2004

				Gas - Current Month Expenses								Gas  -  YTD  Expenses								PY 2004 Budget (1)								% YTD / Budget

		LIEE Program		Base Program		SBX 5 Appl.		SBX 5 LIEE		Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		YTD  Total		Base Program		SBX 5 Appl.
Remaining (1)		SBX 5 LIEE
Remaining		Grand Total		Base Program		SBX 5 Appl.		SBX 5 LIEE		Grand Total

		Energy Efficiency

		- Gas Appliances  (2)		673,833		0		0		673,833		730,730		0		0		730,730		9,830,500		0		0		9,830,500		7%		0%		0%		7%

		- Electric Appliances

		- Weatherization (2)		1,264,312		0		0		1,264,312		1,669,988		0		0		1,669,988		17,747,839		0		0		17,747,839		9%		0%		0%		9%

		- Outreach & Assessment		236,367		0		0		236,367		316,337		0		0		316,337		5,060,000		0		0		5,060,000		0%		0%		0%		0%

		-Energy Education

		- In-Home & Workshops		69,972		0		0		69,972		85,767		0		0		85,767		1,122,000		0		0		1,122,000		8%		0%		0%		8%

		Energy Efficiency TOTAL		2,244,484		0		0		2,244,484		2,802,822		0		0		2,802,822		33,760,339		0		0		33,760,339		8%		0%		0%		8%

		Landlord Rebate Pilots

		- Refrigerator		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- A/C Replacement - Room		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- A/C Replacement - Central		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Pilots

		- Pilot (NGAT Appliances)		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- Pilot (B)		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Pilots TOTAL		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Training Center		251		0		0		251		1,132		0		0		1,132		16,000		0		0		16,000		7%		0%		0%		7%

		Inspections (2)		124,862		0		0		124,862		142,323		0		0		142,323		1,690,033		0		0		1,690,033		8%		0%		0%		8%

		Advertising		8,042		0		0		8,042		8,727		0		0		8,727		540,800		0		0		540,800		0%		0%		0%		2%

		M&E Studies		0		0		0		0		0		0		0		0		67,000		0		0		67,000		0%		0%		0%		0%

		Regulatory Compliance		80,225		0		0		80,225		80,885		0		0		80,885		157,000		0		0		157,000		52%		0%		0%		52%

		Other Administration (3)		186,399		0		0		186,399		348,786		0		0		348,786		2,642,981		0		0		2,642,981		13%		0%		0%		13%

		Indirect Costs				0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		Admin TOTAL		399,778		0		0		399,778		581,853		0		0		581,853		5,113,814		0		0		5,113,814		11%		0%		0%		11%

		Oversight Costs

		- LIAB Start-up		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- LIAB PY Past Year		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- LIAB PY Present Year		0		0		0		0		0		0		0		0		0		0		0		0		0%		0%		0%		0%

		- CPUC Energy Division		0		0		0		0		10,825		0		0		10,825		25,000		0		0		25,000		0%		0%		0%		0%

		Oversight Costs TOTAL		0		0		0		0		10,825		0		0		10,825		25,000		0		0		25,000		0%		0%		0%		0%

		TOTAL COSTS		2,644,262		0		0		2,644,262		3,395,501		0		0		3,395,501		38,899,153		0		0		38,899,153		9%		0%		0%		9%

		CO Tests		130,477		0		0		130,477		178,371		0		0		178,371		0		0		0		0		0%		0%		0%		0%

		Total Program Costs		2,774,739		0		0		2,774,739		3,573,872		0		0		3,573,872		38,899,153		0		0		38,899,153		9%		0%		0%		9%

		(1)  Base Budget reflects PY2004 Annual Base plus Carry Over funds.  (Estimated Carry Over funds pending Regulatory Accounting verification).

		(2)  Appliance and weatherization expenses represent 100% processed and paid units.  Expenses associated with Inspections represent units inspected, processed and paid.

		(3)  Other Administration expenses include staff labor, miscellaneous office expenses, new database development, mailing and duplication costs, printing and contract labor.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.





Feb Table 4

		Table 4 - LIEE Program Installations

		Southern California Gas Company

		February 2004

		Measures		Units		Current Month																YTD Completed

						Completed and Paid								Initiated  - Not Completed  (1)								Completed and Paid

						Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base		SBX 5 Appl.		SBX 5 LIEE		Total		Base
Jan to Date		SBX 5 Appl.		SBX 5 LIEE		Total
Jan to Date

		Furnaces

		- Repair - Gas - SF		Each		21		0		0		21		0		0		0		0		32		0		0		32

		- Repair - Gas - MF		Each		1		0		0		1		0		0		0		0		1		0		0		1

		- Repair - Gas - MH		Each		3		0		0		3		0		0		0		0		5		0		0		5

		- Replacement - Gas - SF		Each		427		0		0		427		0		0		0		0		470		0		0		470

		- Replacement - Gas - MF		Each		10		0		0		10		0		0		0		0		11		0		0		11

		- Replacement - Gas - MH		Each		28		0		0		28		0		0		0		0		30		0		0		30

		Infiltration & Space Conditioning

		- Cover Plates/Gaskets		Home		2,758		0		0		2,758		2,854		0		0		2,854		3,624		0		0		3,624

		- Evaporative Cooler/Air Cond. Covers - SF		Home		77		0		0		77		80		0		0		80		98		0		0		98

		- Evaporative Cooler/Air Cond. Covers - MF		Home		11		0		0		11		11		0		0		11		19		0		0		19

		- Evaporative Cooler/Air Cond. Covers - MH		Home		17		0		0		17		18		0		0		18		25		0		0		25

		- HVAC Air Filter Replacement		Home

		Weatherization

		- Attic Insulation - SF		Home		128		0		0		128		133		0		0		133		153		0		0		153

		- Attic Insulation - MF		Home		15		0		0		15		16		0		0		16		21		0		0		21

		- Attic Insulation - MH		Home		0		0		0		0		0		0		0		0		0		0		0		0

		- Water Heater Blanket - SF		Home		342		0		0		342		354		0		0		354		441		0		0		441

		- Water Heater Blanket - MF		Home		83		0		0		83		86		0		0		86		121		0		0		121

		- Water Heater Blanket - MH		Home		9		0		0		9		9		0		0		9		11		0		0		11

		- Low Flow Showerhead -SF		Home		1,620		0		0		1,620		1,676		0		0		1,676		2,138		0		0		2,138

		- Low Flow Showerhead -MF		Home		1,248		0		0		1,248		1,291		0		0		1,291		1,636		0		0		1,636

		- Low Flow Showerhead -MH		Home		176		0		0		176		182		0		0		182		231		0		0		231

		- Door Weatherstripping - SF		Home		1,714		0		0		1,714		1,774		0		0		1,774		2,269		0		0		2,269

		- Door Weatherstripping - MF		Home		1,326		0		0		1,326		1,372		0		0		1,372		1,738		0		0		1,738

		- Door Weatherstripping - MH		Home		192		0		0		192		199		0		0		199		244		0		0		244

		- Caulking - SF		Home		81		0		0		81		84		0		0		84		122		0		0		122

		- Caulking - MF		Home		47		0		0		47		49		0		0		49		56		0		0		56

		- Caulking - MH				16		0		0		16		17		0		0		17		24		0		0		24

		- Minor Home Repairs - SF		Home		1,679		0		0		1,679		1,737		0		0		1,737		2,221		0		0		2,221

		- Minor Home Repairs - MF		Home		1,216		0		0		1,216		1,258		0		0		1,258		1,617		0		0		1,617

		- Minor Home Repairs - MH		Home		109		0		0		109		113		0		0		113		143		0		0		143

		- Attic Access Weatherstripping  (2)		Home

		Water Heater Savings

		- Water Heater Pipe Wrap - SF		Home		8		0		0		8		8		0		0		8		9		0		0		9

		- Water Heater Pipe Wrap - MF		Home		1		0		0		1		1		0		0		1		2		0		0		2

		- Water Heater Pipe Wrap - MH		Home		4		0		0		4		4		0		0		4		5		0		0		5

		- Faucet Aerators - SF		Home		1,652		0		0		1,652		1,709		0		0		1,709		2,178		0		0		2,178

		- Faucet Aerators - MF		Home		1,288		0		0		1,288		1,333		0		0		1,333		1,681		0		0		1,681

		- Faucet Aerators - MH		Home		193		0		0		193		200		0		0		200		248		0		0		248

		Miscellaneous Measures(Weatherization -- Electric)		Home		3,306		0		0		3,306		3,421		0		0		3,421		4,361		0		0		4,361

		- Portable Evaporative Coolers		Each

		- Permanent Evaporative Coolers		Each

		- Compact Fluorescents		Each

		- Porchlights (fixture replacement or CFBs)		Each

		- Refrigerators		Each

		Landlord Rebate Pilots

		- Refrigerators		Each

		- Air Conditioner Replacement - Room		Each

		- Air Conditioner Replacement - Central		Each

		Pilots - Rapid Deployment

		- Air Conditioner Replacement - Room		Each

		- Air Conditioner Replacement - Central		Each

		- Duct Sealing and Repair - SF		Home		0		0		0		0		0		0		0		0		0		0		0		0

		- Duct Sealing and Repair - MF		Home		0		0		0		0		0		0		0		0		0		0		0		0

		- Whole House Fans		Each

		- Water Heater Replacement - Gas - SF		Each		0		0		0		0		0		0		0		0		0		0		0		0

		- Water Heater Replacement - Gas - MF		Each		1		0		0		1		0		0		0		0		1		0		0		1

		- Water Heater Replacement - Gas - MH		Each		0		0		0		0		0		0		0		0		0		0		0		0

		- Set-back Thermostats		Each		0		0		0		0		0		0		0		0		0		0		0		0

		- Evaporative Cooler Maintenance		Each

		Energy Education

		- Outreach & Assessment		Home		3,306		0		0		3,306		3,421		0		0		3,421		4,361		0		0		4,361

		- In-Home Education		Home		3,298		0		0		3,298		0		0		0		0		4,351		0		0		4,351

		- Education Workshops  (4)		Home		1,831		0		0		1,831		0		0		0		0		2,398		0		0		2,398

		TOTAL HOMES

		Total Number of Homes Treated		Home		3,797		0		0		3,797										4,911		0		0		4,911

		Total Number of Homes Weatherized		Home		3,306		0		0		3,306										4,361		0		0		4,361

		(1)   For all measures, estimates of "Initiated but not Completed" are based on the total number of "Initiated but not Completed" jobs submitted by Contractors and installation patterns recorded YTD.

		(2)  SoCalGas does not track this measure separately from attic insulation.

		(3)  Set-back Thermostats are included with installations of Gas FAUs and are not tracked separately.

		(4)  Represents EE Workshop Participants Processed and Paid during the month.

		Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.





Feb Table 6

		Table 6 - CARE Program Expenses

		Southern California Gas Company

		February 2004

		CARE Program		Gas						Year-To-Date						Budget						% YTD / Budget

				Base		SBX1 5		Total		Base		SBX1 5		Total		Base Program		SBX1 5		Total		Base Program		SBX1 5		Total

		Outreach/General

		General		$152,012		$0		$152,012		$223,958		$0		$223,958		$1,541,182		$0		$1,541,182		15%		n/a		15%

		Rapid Deployment Capitation Fees		$96,390		$0		$96,390		$170,603		$0		$170,603		$725,000		$0		$725,000		n/a		n/a		24%

		Other Outreach/Media		$0		$0		$0		$0		$0		$0		$250,000		$0		$250,000		n/a		n/a		0%

		Total Outreach		$248,402		$0		$248,402		$394,561		$0		$394,561		$2,516,182		$0		$2,516,182		16%		n/a		16%

		Processing/ Certification/Verification		$62,100		$0		$62,100		$126,555		$0		$126,555		$899,164		$0		$899,164		14%		n/a		14%

		Billing System /Programming		$21,756		$0		$21,756		$65,970		$0		$65,970		$240,204		$0		$240,204		27%		n/a		27%

		Pilots

		Pilot A		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Pilot B		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Total Pilot Costs		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Measurement & Evaluation		$0		$0		$0		$0		$0		$0		$531,860		$0		$531,860		0%		n/a		0%

		Regulatory Compliance		$11,171		$0		$11,171		$18,393		$0		$18,393		$148,809		$0		$148,809		12%		n/a		12%

		Other Administration		$17,481		$0		$0		$35,948		$0		$35,948		$290,090		$0		$290,090		12%		n/a		12%

		Indirect Costs		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		Oversight Costs

		LIAB Start-Up		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		LIAB PY Past Year		$0		$0		$0		$0		$0		$0		$0		$0		$0		n/a		n/a		n/a

		LIAB PY Present Year		$0		$0		$0		$0		$0		$0		$1,000		$0		$1,000		0%		n/a		0%

		CPUC Energy Division		$0		$0		$0		$17,054		$0		$17,054		$75,000		$0		$75,000		23%		n/a		23%

		Total Oversight Costs		$0		$0		$0		$17,054		$0		$17,054		$76,000		$0		$76,000		22%		n/a		22%

		TOTAL PROGRAM COSTS		$360,910		$0		$360,910		$658,481		$0		$658,481		$4,702,309		$0		$4,702,309		14%		n/a		14%

		CARE Rate Discount		$9,076,503		$0		$9,076,503		$17,872,682		$0		$17,872,682		$67,562,000		$0		$67,562,000		26%		n/a		26%

		Service Establishment Charge Discount		$240,000		$0		$240,000		$389,130		$0		$389,130		$3,519,276		$0		$3,519,276		11%		n/a		11%

		TOTAL PROGRAM COSTS AND CUSTOMER DISCOUNTS		$9,677,413		$0		$9,677,413		$18,920,294		$0		$18,920,294		$75,783,585		$0		$75,783,585		n/a		n/a		25%
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Feb Table 10

		Table 10 - CARE Enrollment, Recertification, and Attrition

		Southern California Gas Company

		February 2004

				Gross Enrollment From Automatic Enrollment		Gross Enrollment From Capitation		Gross Enrollment Other Sources
(Not Including Recertification Enrollment)		Total Gross  Enrollment  B+ C+D		Gross Enrollment From Recertification1		Total Adjusted Gross Enrollment E+F		Attrition
(Drop Offs)2		Net Enrollment  G-H		Adjusted Net Enrollment   I-F		Total CARE Participants

		December-03																				957,602

		January-04		8,482		8,305		18,811		35,598		17,621		53,219		34,619		18,600		979		958,581				34,619

		February-04		5,141		6,867		22,108		34,116		12,283		46,399		20,286		26,113		13,830		972,411				20,286

		March-04								-				-				-		-						972,411

		April-04								-				-				-		-						- 0

		May-04								-				-				-		-						- 0

		June-04								-				-				-		-						- 0

		July-04								-				-				-		-						- 0

		August-04								-				-				-		-						- 0

		September-04								-				-				-		-						- 0

		October-04								-				-				-		-						- 0

		November-04								-				-				-		-						- 0

		December-04								-				-				-		-						- 0

		2004 Totals		13,623		15,172		40,919		69,714		29,904		99,618		54,905		44,713		14,809

		Notes:

		1		Recertifications completed regardless of month requested.

		2		The drop off includes self-declined applications, ineligible applications, and closed CARE accounts.
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Feb Table 11A&B&C

		Table 11 - CARE Standard Program Random Verification Results

		Southern California Gas Company

		February 2004

		Month/Year		Total CARE Population		# of Requested to Verify		% of Population Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total Population Dropped

		January-04		950,276		9,930		1%		5,219		292		5,511		55%		1%

		February-04		965,544		11,301		1%		4,336		250		4,586		41%		0%

		March-04

		April-04

		May-04

		June-04

		July-04

		August-04

		September-04

		October-04

		November-04

		December-04

		Total For PY 2004		965,544		21,231		2%		9,555		542		10,097		48%		1%

		Table 11A - CARE SBX1 5 Outreach Verification Results

		Month/Year		Total SBX1 5 Outreach Enrollment		# of Requested to Verify		% of Outreach Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total SB5 Population

		January-04		8,305		1,532		18%		1,198		60		1,258		82%		15%

		February-04		6,867		1,112		16%		1,041		51		1,092		98%		16%

		March-04

		April-04

		May-04

		June-04

		July-04

		August-04

		September-04

		October-04

		November-04

		December-04

		Total For PY 2004		15,172		2,644		17%		2,239		111		2,350		89%		15%

		Table 11B - Combined CARE Standard Program and SBX1 5 Outreach Verification Results

		Month/Year		Total CARE Population		# of Requested to Verify		% of Population Total		# of Participants Dropped (Due to no response or incomplete)		# of Participants Dropped (Verified as Ineligible) or (Customer Requested termination)1		Total Dropped		% Dropped through Random Verification		% of Total Population Dropped

		January-04		958,581		11,462		1%		6,417		352		6,769		59%		1%

		February-04		972,411		12,413		1%		5,377		301		5,678		46%		1%

		March-04

		April-04

		May-04

		June-04

		July-04

		August-04

		September-04

		October-04

		November-04

		December-04

		Total For PY 2004		972,411		23,875		2%		11,794		653		12,447		52%		1%

		1. SoCalGas random verification process allows customers 90 days to respond to the verification request.

		As a result, the number of customers dropped in any given month includes requests for verification that were issued

		several months prior.

		Done
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Feb 16

		Table 16 - CARE Participation - Combined Rural and Urban

		Southern California Gas Company

		February 2004

		Month/Year		Estimated Eligible		Monthly Enrolled by Capitation		Monthly Enrolled By Non-Capitation		Total Enrolled by Month		YTD Enrollments		Total # of CARE Participants		Penetration Rate

		Jan-04		1,347,957		8,305		27,293		35,598		35,598		958,581		71%

		Feb-04		1,350,663		6,867		27,249		34,116		69,714		972,411		72%

		Mar-04

		Apr-04

		May-04

		Jun-04

		Jul-04

		Aug-04

		Sep-04

		Oct-04

		Nov-04

		Dec-04






