Low Income Reporting Requirements

Manual Working Group

July 12, 2000

Introductions:  Natalie Walsch - CPUC Energy Department Chief mentioned that the Energy Division was here to kick of the workshop and then introduced Mike Roseau.

Energy Division’s Goals For The Workshop:  Mike presented that:

· a utility was requested to volunteer and step forward to facilitate the working group 

· there was to be no formal body to the working group.

Don Wood asked if this group was to only report on the manual and that was it. 

At this point the utilities caucused and Edison volunteered to be the lead utility

The Role of the Working Group in the Context of LIEE Programs; Who Does The Working Group Report To?:  Don suggested that the Reporting Requirements  Working Groupe report needs to connect to CALMAC.  

Mary O’Drain from PG&E will lead the Low Income CALMAC Group.  This will insure one set of recommendations to the Commission.  

Donna Wagoner suggested that the Low Income CALMAC group work with this workshop.  

Donna Jones Moore wanted to clarify that it would be in the commissions best interest  the final report should come out of the CALMAC group.  

Donna W. then said that the resolution did not envision it that way.  Maybe next year it could work that way but as for now, the process will be for this group to write the report.  

Bob Burt supported Don’s suggestion and noted that a working group was not the best structure for writing a report and that the working group could give the CALMAC group and outline for a report.  

Don said that the Working group would make recommendations to CALMAC and that they finalize the report.  

Tory Edison said that 

Donna W said the working group should write a timeline letter to the Commission with what could be done by Oct.1

Donna J felt that the subject matter experts already reside in the CALMAC body where the appropriate level of expertise resides.

Donna W said then but that in a letter to Comm. Neeper and identify the issue, recommendation and timeline with subject matters to be addressed by Oct. 1 and identify what needs to be put out past Oct. 1.  Edison will produce the document.  She also mentioned that this needs to be in place for the May 1 utility report.

Anne Keegan mentioned that this was a bit too zellous in that the May report was for all of 2000 and the requirements would be in place for 2001.  Given the need to capture past information that might not be there.  New systems may need to be put into place for a May 1 2001 report.  This would have two report given the CARE Outreach Pilots that straddle tow years.
Steve Rutledge - LIAB mentioned that he was tasked to produce a report on all utilities and that what he did was to design the report and put 0 in the fields as data not available

Jim Hodges - TELECU, Who will be making up this working group. And mentioned that the letter that went out did not include the time and date.   Mike mentioned that these meetings were properly noticed last Monday.  They need to have meetings in southern California and they want the CBOs to have reimbursements.  Mike said that as Edison was the lead on this that the meetings will probably be in southern California too.  Donna W. said the Energy Division does not have the authority to pay for CBO participation and that TELECU should make that separately know to the full commission. 

Review of Tasks Identified in the ACR:

The focus for standardization of Reporting Requirements and Utility Administrative Costs For Low Income Assistance Programs Working Group were discussed:

A separate CARE reporting requirements manual needs to be produced. 

Donna J - We should look at the redundancy of reporting and ensure that we address those issues.  Working group should look at the appropriateness of working group creation of Reporting Requirements 

Bob wanted to know if the Assigned Commissioner wants to address other issues that we need to know what those are to be.  

Don mentioned that the LIABTC was assigned to define Hardship.  The Needs Assessment is to define hardship, this group is also to do the same as is CALMAC.

Donna J feels that a good market research need to be done to identify this.  

Donna W stated that the Needs Assessment is not going to be available for approx. 1 ½ years.  So there needs to be a place holder with some definition for now so that a recommendation of hardship to be defined later has time to do this.  She mentioned that only this committee has been tasked with defining Hardship.

Jim H - mentioned that maybe the other groups should be told to stop working on a definition.

Donna W felt that the other groups should send their proposed definitions to this group.

Don said that in the utility standardization group was tasked to develop measure recommendation on Hardship.  A criteria needs to be put in place in order to proceed with the work.  

Anne K - Looking at cost effectiveness from an incremental marginal cost; assess declining benefits

Don - Legislative mandates for programs need to be built into program evaluation criteria.

Next Steps:

The calendar will be set by Edison for the next meetings. Other meetings will be taken into consideration are LIAB, LIABTC, Utility Standardization and Low Income CALMAC meetings.

Bob wants to address Hardship now.  

Anne wants to come to the next meeting with ideas on CARE and LIEE subgroups.  The ACR is to be based on consensus recommendations and that were there are differences that they be noted.  

Bob said that if there are minority reports, they need to be submitted in writing to the group.  

Don suggested a review of the previous working groups ground rules.

Jim H asked what is the driving force behind standardization given there is not to be independent administration and now that AB1393 is now in place.

Barbara Cronin said it is to ensure there is consistency in the state on the programs.

Jim wants the southern CBOs to develop the definition of Hardship first for the next meeting.

Donna W wants the group to meet this afternoon to discuss Hardship. 

Afternoon Agenda:

Definitions for Hardship:

Ground Rules

1. Chair SCE

2. Agenda for each meeting with objectives and goals for each meeting

3. Circulate “White Papers” in advance or at least bring ample copies to the meeting.

4. All parties responsible for reading all comments

5. No subsequent dissents or revisiting of issues without agreement of group

6. Create list of agreeing/disagreeing/abstain parties for each recommendation for Commission to review

7. Conference Call capabilities, e-mail for materials to be discussed and LIAB web site are means of informing parties who can’t attend all meetings.

8. All meetings will start on time.

9. Consensus is always a goal.

10. Dissenting positions to be written by dissenting party.

Set Next Mtgs.:

July 24 in L.A. Gas Tower, 555 W. 5th St.  Rm 28N go to 17th floor first. 10 a.m.-4 p.m.

Aug 3 in SF 9:30 a.m. - 4 p.m. at the PG&E Energy Center 851 Howard St.

Agenda for next two meeting:

· Public Comment

· Finalization of Ground Rules

· Review of last meeting notes

· Review of existing Reporting Requirements

· Task Timeline Priorities

· Definitions

· Expectations Letter to Comm. Neeper

· Next Meeting Agenda, Date and Site

