Low Income Oversight Board (LIOB or Board) Draft Meeting Minutes

Oakland, CA
1-23-08
LIOB Board Members Present:
Ortensia Lopez, Commissioner Dian M. Grueneich, Janine Scancarelli, Jason Wimbley, Roland Risser, Dave Stephenson, LaDonna Williams and Michael William
Board Members Absent:

Maria Juarez, Faith Bautista and Jose Atilio Hernandez
California Public Utilities Commission (CPUC) Staff:
Natalie Walsh, Kim Malcolm, Kelly Hymes, Sarv Randhawa, Michael Black, Jeannine Elzey, Johanna Sevier, Alik Lee, Karen Watts-Zagha, Risa Hernandez, Sean Wilson, Karen Miller and Zaida Amaya
Public Present:
Gregg Lawless, Jim Lucas, Joy Yamagata, Yvette Vazquez, Rick Hobos, Elise Kleiber, Amy Diffenderfer, Peter Hoffman, Diane Shakoor, William Parker, Joe Williams, Wallis Winegar, Bobbi Sterrett, Larry Rackley, Pamela Gorsuch, Hasheem Bason, Contessa Bunn, Louise Perez, Joan Graham, Taura O’Lansey, Sally Romero, Frances Thompson, Willie Matsu, Mary O’Drain, Jack Parkhill, John Fasana, Valerie Nibler, Jeannie Harrell, Kevin Cudd, Linda Fontes, Tina Nguyen, Susan Brown, Joe Williams and Rick Ridge
Teleconference Participants: 
Richard Shaw, John Newcomb, Gregg Beasly, Sarah Vecerra, Martha Spike
Meeting Called to Order by Madame Chair Lopez at 10:10 a.m.
Item 1: Welcome and Introductions—Ortensia Lopez, LIOB Chair & Dian M. Grueneich, Commissioner, California Public Utilities Commission  Standing Item
The meeting began with a brief comment by Madam Chair Lopez welcoming everyone to the LIOB meeting.  Madam Chair Lopez introduced and welcomed the newest members of the LIOB, Michael William, Faith Bautista and Jose Atilio Hernandez. Board Members Bautista and Hernandez were unable to attend this LIOB meeting.  Madam Chair Lopez expressed her enthusiasm for the newest members and the great asset they will be to the LIOB.
Item 2: Update:  Recent and Upcoming Activities —Natalie Walsh, CPUC Energy Division Standing Item

Natalie Walsh, Manager of the Energy Division introduced herself.  Ms. Walsh has been assigned to the Low Income Programs Section and looks forward to working with the LIOB.
Ms. Walsh provided an update of recent and upcoming activities: On December 24, 2007, the Commission issued Decision 07-12-051, “Decision providing direction for Low-Income Energy Efficiency Policy Objectives, Program Goals, Strategic Planning and the 2009-2011 Program Portfolio and Addressing Renter Access and Assembly Bill 2140 Implementation.”  This decision updates and expands the policy direction for the Low-Income Energy Efficiency (LIEE) programs provided by the Commission’s regulated energy utilities.  Ms. Walsh also reported that the Commission has been working with the California Health and Human Services Department to develop an enrollment process into CARE through the WIC centers in the Shasta area of PG&E’s service territory and in the San Diego service territory.  As of December, SDG&E and PG&E shared their CARE/LIEE brochures with the WIC centers for distribution; and provided an “800” number for customers to call and enroll in CARE using their WIC identification number.  Ms. Walsh also reported that the final Impact Evaluation Report was completed on December 19, 2007 and the KEMA Needs Assessment was completed on September 7, 2007.
Board Member Williams inquired about the population not meeting the WIC qualifications.  He asked if there is there anything being done to reach the working poor?  Member Williams stated that at a recent community meeting there were many people unaware of these discount programs.  Ms. Walsh responded that the utilities use many venues to reach different communities.  Board Member Risser supported the comments made and agreed that there is an issue regarding those who qualify for the program and those who utilities provide outreach to the other Energy Efficiency programs; he added that there is an obligation to determine how to better breach that gap.  A member of the public, Hasheem Bason commended PG&E for their efforts in advertising discount programs.  Mr. Bason raised an issue with the water companies, specifically East Bay MUD noting complications in receiving any kind of discount.  Sean Wilson, CPUC staff member from the Water Division, explained that the Commission does not regulate East Bay MUD but will take into consideration the concerns expressed to ensure that such occurrences do not happen with the regulated water utilities.
Ms. Walsh’s report can be viewed and downloaded at: http://www.liob.org/docs/ACF1963.doc 

Item 3: Update:  CPUC Decision (D.) 07-12-051 – LIEE Strategic Planning, Development of 2009-2011 LIEE Portfolios, and Other Items – Kim Malcolm, CPUC Discussion Item
Administrative Law Judge (ALJ) Kim Malcolm provided an overview of the December 2007 decision.  ALJ Malcolm explained that the order was not controversial and was derived from many ideas by many different groups and people.  This decision changes the way the Commission views LIEE programs, but in ways that everyone will like.  ALJ Malcolm said that California’s current policy is to promote energy efficiency as its most important energy resource.  The LIEE program is a high priority for the Commission and it is looking at what it can be more aggressive about the deployment of the program.  The Commission is also looking at ways it can leverage more resources, both utility and non-utility, to get increased program participation.  The decision reads “We also adopt a broadly-stated programmatic initiative as follows: to provide all eligible customers the opportunity to participate in the LIEE programs and to offer those who wish to participate all cost-effective energy efficiency measures in their residences by 2020”.
The decision emphasizes the need for the deployment of cost effective programs.  Utilizing the Commission’s Decision 07-10-032 on Energy Efficiency as a template, the Commission ordered that low income programs be a part of the larger energy efficiency strategic plan.  A single statewide energy efficiency strategic plan along with the utilities’ individual 2009-2011 budget applications for LIEE/CARE are due in May.  ALJ Malcolm articulated that the Commission anticipates an increase in the utilities’ proposed LIEE budgets, as well as a significant increase in the number of customers being served. 
Decision 07-12-051 can be viewed and downloaded at: http://www.liob.org/docs/ACF191C.pdf 
Michael Black provided a summary of the Commission’s recent workshops held on January 7 and 8, 2008 to discuss the Energy Efficiency Strategic Planning process as required by D. 07-12-051.  During the workshop, attendees addressed a broad set of questions regarding how the Commission can improve the LIEE program and integrate it into the broader Energy Efficiency program.  Approximately 60 people were in attendance.  Madam Chair Lopez commented that as a participant in the workshop, she observed a good cross-section of stake holders but also noticed a lack of representation from constituents who we represent.  She added that the workshop collected a wealth of information.  Vice Chair Wimbley agreed and added that the 2-day workshop was very productive and everyone was eager to see the outcomes.  Board Member Risser commented that the challenge now for everyone collectively is to determine a course of action.
Board Member Williams commented that if we are trying to target the low income population and get them involved in these procedures, the location of the workshops/meetings needs to be taken into consideration.  Board Member Risser commented that when meetings are held in low income communities, we do not experience an increase in attendance by the community.  He added, thus, the Commission needs to determine how best to hear this community’s views.  Board Member Williams also commented that funding individuals for these activities should be addressed.  Madam Chair Lopez suggested forming a small committee to address this issue.  Commissioner Grueneich and Board Member Williams, with the assistance of ALJ Malcolm, will address this issue.
Commissioner Grueneich thanked ALJ Malcolm for her work; she was the lead author and the ALJ on the general Energy Efficiency decision in October, as well as author of the Low Income Energy Efficiency Decision 07-12-051.
Commissioner Grueneich emphasized that through this decision the Commission is thinking strategically and being proactive.  She added that issues discussed today echo what she has heard on the general energy efficiency proceeding.  The Commission must improve on getting the right group of stakeholders talking to one another and it needs to involve the people who benefit from the programs. Commissioner Grueneich informed the Board that the utilities will be submitting a single statewide draft Energy Efficiency Strategic Plan, which will be made public and posted on the LIOB website as well as the Energy Efficiency website: www.californiaenergyefficiency.com .  There will be an opportunity for people to comment on the plan. Commissioner Grueneich asked the Board to review the plan and be prepared to provide feedback at the next LIOB meeting.
Mr. Black’s summary can be viewed and downloaded at:
http://www.liob.org/docs/Low%20Income%20EE%20Overview%2001%2009%202008%20v3.doc 
Item 4: Update:  Low income Legislation —Natalie Walsh, CPUC Energy Division Standing Item
Natalie Walsh provided a brief status report on Low Income Legislation.  

· SB 324 (Migden)-CPUC sponsored.  This bill expands the definition of low-income residential housing for purposes of the California Solar Initiative to include CARE/FERA/LIEE ratepayers.  The bill has passed the Senate but it died in the Assembly.  
· AB 1064 (Lieber).  This bill adds advanced solar thermal and other biogas/biomass technologies to the Solar Generation Incentive Program (SGIP) and also exempts CARE ratepayers from paying for SGIP.  The bill stalled in the Senate.  However, it could be revived but is not moving forward at this time.
· AB 1234 (Wolk).  This bill requires the CPUC to develop a program to replace floor furnaces of low-income ratepayers between 2008-2013.  The CPUC formally opposed this bill because it would spend most of the LIEE budget on this specific program and other worthy EE measures would be neglected.  The bill died in the Assembly
· AB 1470 (Huffman).  This bill creates a 10-year, $250 million CPUC-administered solar thermal incentive program.  Under the program, 10% of the money is set-aside for low income ratepayers.  In addition, CARE/FERA ratepayers and those earning less than 300% of the federal poverty level are exempted from paying for the program.  This bill is contingent on the pilot program to determine whether it is cost effective.
Item 5: Presentation: Contractor Bidding Principles – Roland Risser, PG&E Action Item
At the September 5, 2007 LIOB meeting in Stockton, Board Members Roland Risser and Jayson Wimbley volunteered to draft a set of LIEE Program Guiding Principles.  Board Member Risser described the guiding principles to the Board.  During the discussion, the Board addressed the issues of cost effectiveness and competitive pricing as it relates to Public Utilities Code (PUC) Section 327 which describes LIEE contracting guidelines.  Board Member Scancarelli agreed that cost effectiveness is an important issue; however, she noted that the phrase “competitive pricing” can mean different things to different people.  Adding language on competitive pricing could suggest that the Board is taking a position on competitive bidding and it would be inappropriate for the Board to take such a position.  Board Member Stephenson concurred with Board Member Scancarelli’s comment and added that competitive pricing can mean a multitude of things and the LIOB’s focus in this instance should be to ensure that funds are spent effectively, and that is not competitive pricing but cost effectiveness.  
Motion by Board Member Risser: To approve the Guiding Principals with the amendment noted by Commissioner Grueneich in item 6 of the presentation to read “Promote safety and safe work practices for the LIEE program” Motion seconded by Vice-Chair Wimbley.  Motion passed unanimously. 

Commissioner Grueneich will present the principles at the next Commission meeting during Commissioner Reports.  Commissioner Grueneich suggested that a final version be transmitted to the utilities as well as the water companies.  Madam Chair Lopez, Board Member Risser and Board Member Stephenson will prepare a short cover letter to the program managers in the low income area.  Madam Chair Lopez asked staff to forward PUC Section 327 to the Board Members.
Mr. Risser’s presentation can be viewed and downloaded at:
http://www.liob.org/docs/ACF1975.ppt
Item 6: Presentation on 2005 Impact Evaluation Report — Kathryn Parlin, West Hill Energy  Informational Item

Kathryn Parlin of West Hill Energy provided a presentation on the 2005 Impact Evaluation Report.  Ms. Parlin’s report can be viewed and downloaded at:

http://www.liob.org/docs/ACF7.ppt 

The 2005 Impact Evaluation Report can be viewed and downloaded at:

http://www.liob.org/docs/LIEEPY05FinalReport1-10-08.pdf 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Madam Chair Lopez welcomed and introduced Council Woman Ludmirna Lopez from the city of Richmond.  Ms. Lopez thanked the Board for the invitation and noted that these types of programs are very important to the city of Richmond.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Item 7: Presentation on CPUC Outreach – 2008 Consumer Outreach – Karen Miller, CPUC Public Advisor  Informational Item
Karen Miller, Public Advisor of the CPUC provided a brief overview of the Commission’s outreach program.  Ms. Miller explained that the Commission has outreach officers throughout the state, including San Diego, Inland Empire, Los Angeles, as well as an officer who covers the Central Valley, Sacramento, and the Bay Area.  Ms. Miller described the many efforts the Commission engages in to provide outreach to constituents regarding both low income telephone energy issues.  

The outreach officers provide presentations at planned events and meetings and talk about not only the low income programs but also the Solar Initiative, Energy Efficiency and any issue that is a hot issue before the Commission.  Last year the Commission held bill information fairs, which emphasized answering questions about consumer phone or energy bills.  These fairs had multi-language representatives and the constituents were able to file informal complaints in their preferred language.  Board Member Stephenson commented that the CPUC’s Public Advisor needs to look into incorporating information on the low-income and conservation programs required by all large water companies.  He added that the Commission requires cooperation between the energy companies and the water companies on energy efficiency.  Commissioner Grueneich agreed with Board Member Stephenson and suggested that he work together with John Hawks of the CA Water Association.  Additionally, Commissioner Grueneich noted the Commission should look into developing informational brochures on this issue.  Madam Chair Lopez asked to include an action item on the next LIOB meeting agenda for the Board to discuss improved collaboration between water, energy and telephone outreach.
Item 9: Presentation of “Assessment of Water Utility Low Income Assistance Programs” Report — Sean Wilson, CPUC  Informational Item
Sean Wilson of the Water Division introduced the new Director of Water and Audits, Mr. Rami Kahlon.  Mr. Kahlon commented that he is very pleased with the progress that the water utilities have made and mentioned most of class A water utilities have instituted a water assistance program.  Mr. Kahlon added that he looks forward to working with the LIOB.
Ms. Wilson provided a report on low-income water assistance programs, noting improvement in the past few years.  She explained that currently only the Class A (10,000 costumer or more) water utility customers have assistance programs.  The Class A water utilities’ programs allow the customer to self-certify and have income guidelines based on the CARE program.  Currently, program participation averages about 16% across all participating utilities with a low of .08% and a high of about 38%.  Ms. Wilson reminded the Board that these programs have only been in place for about one year.  She noted that the assistance program is offered to All Class A Water utility customers that may be in financial distress and provided the Board with alternatives for improving existing programs.  
Ms. Hymes asked if there is any legislation that would direct municipalities to participate in assistance programs.  Ms. Wilson responded that she does not have any knowledge of such legislation.  Ms. Brown stated that there was legislation several years ago that required the irrigation districts to create public purpose programs for energy.  Ms. Wilson’s reports can be viewed and downloaded at:
 http://www.liob.org/docs/ACF13.DOC
http://www.liob.org/docs/ACF1C.PPT 
Item 10: Update: CPUC Climate Change Activities and California Solar Initiative (CSI) –- Kelly Hymes, CPUC  Standing Item
Ms. Hymes reported that over the past several months the Commission and the California Energy Commission has worked together to develop a recommendation to the Air Resources Board on how to treat utilities regarding AB 32— the Greenhouse Gas Initiative.  Some of the issues to be discussed in this proceeding are emission limits, type of cap and trade, and allowances versus allocation.  She noted that the Commission anticipates a proposed decision to be issued at the end of February.  Ms. Hymes also informed the Board that there will be an ARB AB 32 Environmental Justice Workshop on January 28, 2008 in Sacramento – participation can also be via phone or webcast.
Regarding the CSI project, Ms. Hymes reported that since launching the program in January 2007, the Commission has generated an enormous new interest in solar.  The demand between 1981 and 2006 was 198 megawatts of grid solar in CA.  In the past year, the Commission received applications for over 200 megawatts.  The majority of the solar market underwent two transitions over the last year, first it moved from capacity-based incentives to fluctuating incentives.  The Commission received over 7,500 applications for this program which equates to approximately $558 million in incentives.  Ms. Hymes will continue to follow the CSI project and provide updates to the LIOB.
Lastly, Ms. Hymes reported that in November, the Commission approved a proposal for the Solar for Affordable Housing project.  The $108 million program has two pieces: one is a fully subsidized program and the second is an incentives-based program providing a subsidy of between $4.75 and $7.00 per watt.  One entity with a background in serving the low-income community will oversee the affordable solar project.
Item 12 Approval of Prior Minutes and Date & Agenda for Next Meeting — Natalie Walsh  Standing Item
Board Member Stephenson motioned to approve the September 5, 2007 minutes, with corrections noted on item 7.  Seconded by Board Member Risser. The motion passed unanimously.  
The Board agreed to tentatively meet on March 19th or 20th   in the Los Angeles area. Staff will poll the Board on best available date.
The Board agreed to include the following items on the next LIOB Agenda:
1.  
Develop recommendations to encourage greater participation by non-profit CBO’s and low-income constituents at low income energy programs public workshops and meetings.
2. Discussion on the utilities’ Energy Efficiency Statewide Strategic Plan and an overview by the utilities on their portfolios.

3. Discussion on improving collaboration between the energy, water and telephone outreach. 

Item 13: Public Comments — Facilitated by Board Chair  Standing Item
The Board acknowledged Board Member Roland Risser for a great job while serving on the LIOB.  His knowledge and great contributions were a great asset to the LIOB.

It was announced that SDG&E has selected Rick Hobbs as the new utility representative for the LIOB.  His term will start at the next LIOB meeting in March.

Adjournment: There being no further business to come before the Board, Madam Chair Lopez adjourned the meeting at 3:10 pm.
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