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August 29, 2005

Advice No. 3524
(U 904 G)

Public Utilities Commission of the State of California

Subject: Request to Establish New Memorandum Account for Incremental Call
Center Costs

Southern California Gas Company (SoCalGas) hereby submits for filing revisions to its
tariff schedules, applicable throughout its service territory, as shown on Attachment B.

Purpose

In accordance with Ordering Paragraph (OP) 19 of Decision (D.) 05-04-052 in Application
(A.) 04-07-010, SoCalGas is revising its Preliminary Statements Part VI - Memorandum
Accounts, to establish a Call Center Memorandum Account (CCMA) to record call center
labor costs incurred as a result of the CARE Program.

Background

On July 1, 2004, the four major investor-owned utilities filed Low Income Energy Efficiency
(LIEE) and CARE applications for 2005 program plans and funding at the request of the
Commission. The CARE Program provides income-qualified customers with a 20 percent
discount on their energy bills. SoCalGas A.04-07-010 contained funding for CARE call
center labor costs and indirect costs as part of the CARE administrative budget.
SoCalGas has been recovering CARE call center costs through the authorized 1995
CARE budget.

In D.05-05-019%, Table 1, the Commission disallowed $453,000 in CARE call center labor
costs from the CARE Outreach budget category. Conclusion of Law 15, in D.05-04-052,
finds that call center staff costs should be recovered in a utility’s base rates, rather than as
part of public purpose program funding.

! D.05-05-019 issued May 13, 2005, Order Correcting Errors in D.05-04-052. D.05-07-007 issued July 15,
2005, Order Correcting Error in D.05-05-019, corrected a double disallowance for the call center costs and
indirect costs.
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In D.05-04-052, the Commission states where a cost is one the utility would have to incur
regardless of the presence of the low-income programs, it should be funded in base rates,
rather than the earmarked Public Good Charge surcharge. OP 19 states SoCalGas may
recover in base rates the call center costs disallowed in this decision. Accordingly,
SoCalGas is making the following revisions in its preliminary statement to record and
recover such costs since they are not included in SoCalGas’ current base rates.

Revisions to Preliminary Statement

SoCalGas is revising its Preliminary Statement to establish the CCMA. The purpose of
the CCMA is to record and recover the incremental labor and indirect expenses incurred
as a result of the CARE related program activities for the period beginning January 1,
2005 as directed by D.05-04-052. SoCalGas will request recovery of the balance in the
CCMA through an annual transfer to its fixed cost balancing accounts®. Incremental
CARE related call center costs will continue to be recorded to the CCMA until such time
they are placed into base margin through SoCalGas’ next General Rate Case.

This filing will not create any deviations from SoCalGas’ tariffs, cause withdrawal of
service from any present customers, or impose any more or less restrictive conditions.

Protest

Anyone may protest this Advice Letter to the California Public Utilities Commission. The
protest must state the grounds upon which it is based, including such items as financial
and service impact, and should be submitted expeditiously. The protest must be made in
writing and received within 20 days of the date of this Advice Letter. There is no
restriction on who may file a protest. The address for mailing or delivering a protest to the
Commission is:

CPUC Energy Division
Attention: Tariff Unit

505 Van Ness Avenue
San Francisco, CA 94102

Copies of the protest should also be sent via e-mail to the attention of both Jerry Royer
(ir@cpuc.ca.gov) and Honesto Gatchalian (jnj@cpuc.ca.gov) of the Energy Division. A
copy of the protest shall also be sent via both e-mail and facsimile to the address shown
below on the same date it is mailed or delivered to the Commission.

Attn: Sid Newsom

Regulatory Tariff Manager - GT14D6
555 West Fifth Street

Los Angeles, CA 90013-1011
Facsimile No. (213) 244-4957

E-Mail: snewsom@semprautilities.com

2 The allocation of the CCMA balance will be allocated to SoCalGas' Core Fixed Cost Account (CFCA) and
Noncore Fixed Cost Account (NFCA), consistent with the adopted allocation of SoCalGas' base margin.
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Effective Date

SoCalGas believes that this filing is subject to Energy Division disposition and therefore
respectfully requests that this advice letter become effective September 28, 2005, which is
30 calendar days after the date filed.

Notice

A copy of this advice letter is being sent to the parties listed on Attachment A, including
interested parties in R.04-01-006.

J. STEVE RAHON
Director
Tariffs and Regulatory Accounts

Attachments



CALIFORNIA PUBLIC UTILITIES COMMISSION
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Company name/CPUC Utility No. SOUTHERN CALIFORNIA GAS COMPANY/ U 904 G

Utility type: Contact Person: Nena Maralit
[]ELC X GAS Phone #: (213) 244-2822
[ ]pPLC [ ]HEAT [ ] WATER | E-mail: nmaralit@semprautilities.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas
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Advice Letter (AL) #: 3524
Subject of AL: Request to Establish New Memorandum Account for CARE Call Center Costs

Keywords (choose from CPUC listing): CARE; Memorandum Account

AL filing type: [_] Monthly [_] Quarterly [ ] Annual [_] One-Time [X] Other

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:
D.05-04-052

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL

Summarize differences between the AL and the prior withdrawn or rejected ALZ:

Resolution Required? [ ] Yes [X] No
Requested effective date: No. of tariff sheets: 3
Estimated system annual revenue effect: (%):

Estimated system average rate effect (%):

When rates are affected by AL, include attachment in AL showing average rate effects on customer
classes (residential, small commercial, large C/1, agricultural, lighting).

Tariff schedules affected: Preliminary Statement — Part VI

Service affected and changes proposed?:

Pending advice letters that revise the same tariff sheets:

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of
this filing, unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Southern California Gas Company
Attention: Tariff Unit Attention: Sid Newsom

505 Van Ness Avenue 555 West Fifth Street, ML GT14D6
San Francisco, CA 94102 Los Angeles, CA 90013-4957
jir@cpuc.ca.gov and jnj@cpuc.ca.gov snewsom@semprautilities.com

! Discuss in AL if nore space is needed.
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Aglet Consumer Alliance
James Weil
jweil@aglet.org

BP Amoco, Reg. Affairs
Marianne Jones

501 West Lake Park Blvd.
Houston, TX 77079

Beta Consulting
John Burkholder
burkee@cts.com

CPUC - ORA
Galen Dunham
gsd@cpuc.ca.gov

California Energy Market
Lulu Weinzimer
luluw@newsdata.com

City of Azusa

Light & Power Dept.
215 E. Footbhill Blvd.
Azusa, CA 91702

City of Colton

Thomas K. Clarke

650 N. La Cadena Drive
Colton, CA 92324

City of Pasadena

Manuel A. Robledo

150 S. Los Robles Ave., #200
Pasadena, CA 91101

Commerce Energy
Gary Morrow
GMorrow@commerceenergy.com

Commerce Energy
Pat Darish
pdarish@commerceenergy.com

Alcantar & Kahl
Elizabeth Westby
egw@a-klaw.com

BP EnergyCo.
J. M. Zaiontz
Zaiontj@bp.com

CPUC

Consumer Affairs Branch
505 Van Ness Ave., #2003
San Francisco, CA 94102

CPUC - ORA
Jacqueline Greig
jnm@cpuc.ca.gov

Calpine Corp
Avis Clark
aclark@calpine.com

City of Banning
Paul Toor

P. O. Box 998
Banning, CA 92220

City of Long Beach, Gas Dept.
Chris Garner

2400 East Spring Street

Long Beach, CA 90806-2385

City of Riverside
Joanne Snowden
jsnowden@riversideca.gov

Commerce Energy
Glenn Kinser
gkinser@commerceenergy.com

County of Los Angeles

Stephen Crouch

1100 N. Eastern Ave., Room 300
Los Angeles, CA 90063

Page 1

Alcantar & Kahl
Kari Harteloo
klc@a-klaw.com

Barkovich & Yap
Catherine E. Yap
ceyap@earthlink.net

CPUC

Energy Rate Design & Econ.
505 Van Ness Ave., Rm. 4002
San Francisco, CA 94102

CPUC - ORA
R. Mark Pocta
rmp@cpuc.ca.gov

City of Anaheim
Ben Nakayama
Public Utilities Dept.
P. O. Box 3222
Anaheim, CA 92803

City of Burbank

Fred Fletcher/Ronald Davis

164 West Magnolia Blvd., Box 631
Burbank, CA 91503-0631

City of Los Angeles

City Attorney

200 North Main Street, 800
Los Angeles, CA 90012

City of Vernon
Daniel Garcia
dgarcia@ci.vernon.ca.us

Commerce Energy
Tony Cusati
TCusati@commerceenergy.com

Crossborder Energy
Tom Beach
tomb@crossborderenergy.com
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Davis Wright Tremaine, LLP
Christopher Hilen
chrishilen@dwt.com

Dept. of General Services
Celia Torres
celia.torres@dgs.ca.gov

Downey, Brand, Seymour & Rohwer
Ann Trowbridge
atrowbridge@downeybrand.com

Dynegy
Joseph M. Paul
jmpa@dynegy.com

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

J. H. Patrick
hpatrick@gmssr.com

Imperial Irrigation District
K. S. Noller

P. O. Box 937

Imperial, CA 92251

Kern River Gas Transmission Company

Janie Nielsen
Janie.Nielsen@KernRiverGas.com

Law Offices of Diane I. Fellman
Diane Fellman
diane_fellman@fpl.com

MRW & Associates
Robert Weisenmiller
mrw@mrwassoc.com

Manatt, Phelps & Phillips, LLP
David Huard
dhuard@manatt.com

Davis Wright Tremaine, LLP
Edward W. O'Neill

One Embarcadero Center, #600
San Francisco, CA 94111-3834

Douglass & Liddell
Dan Douglass
douglass@energyattorney.com

Downey, Brand, Seymour & Rohwer
Dan Carroll
dcarroll@downeybrand.com

Gas Purchasing

BC Gas Utility Ltd.

16705 Fraser Highway

Surrey, British Columbia, V3S 2X7

Goodin, MacBride, Squeri, Ritchie &
Day, LLP

James D. Squeri
jsqueri@gmssr.com

JBS Energy
Jeff Nahigian
jeff@jbsenergy.com

LADWP
Nevenka Ubavich
nevenka.ubavich@ladwp.com

Law Offices of William H. Booth
William Booth
wbooth@booth-law.com

Manatt Phelps Phillips
Margaret Snow
Msnow@manatt.com

March Joint Powers Authority
Lori Stone

PO Box 7480,

Moreno Valley, CA 92552
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Davis, Wright, Tremaine
Judy Pau
judypau@dwt.com

Douglass & Liddell
Donald C. Liddell
liddell@energyattorney.com

Duke Energy North America
Melanie Gillette
mlgillette@duke-energy.com

General Services Administration
Facilities Management (9PM-FT)
450 Golden Gate Ave.

San Francisco, CA 94102-3611

Hanna & Morton
Norman A. Pedersen, Esq.
npedersen@hanmor.com

Jeffer, Mangels, Butler & Marmaro
2 Embarcaero Center, 5th Floor
San Francisco, CA 94111

LADWP

Randy Howard

P. O.Box 51111, Rm. 956
Los Angeles, CA 90051-0100

Luce, Forward, Hamilton & Scripps
John Leslie
jleslie@luce.com

Manatt Phelps Phillips
Randy Keen
rkeen@manatt.com

Matthew Brady & Associates
Matthew Brady
matt@bradylawus.com
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National Utility Service, Inc.

Jim Boyle

One Maynard Drive, P. O. Box 712
Park Ridge, NJ 07656-0712

PG&E
Todd Novak
tsn2@pge.com

Questar Southern Trails
Lenard Wright
Lenard.Wright@Questar.com

Richard Hairston & Co.
Richard Hairston
hairstonco@aol.com

Southern California Edison Co.
Colin E. Cushnie
Colin.Cushnie@SCE.com

Southern California Edison Company
Michael Alexander
Michael . Alexander@sce.com

Sutherland, Asbill & Brennan
Keith McCrea
kmccrea@sablaw.com

The Mehle Law Firm PLLC
Colette B. Mehle
cmehle@mehlelaw.com

PG&E
Anita Smith
awsd@pge.com

Pacific Gas & Electric Co.
John Clarke
jpc2@pge.com

R. W. Beck, Inc.
Catherine Elder
celder@rwbeck.com

Southern California Edison Co
Fileroom Supervisor

2244 Walnut Grove Ave., Rm 290, GO1
Rosemead, CA 91770

Southern California Edison Co.
John Quinlan
john.quinlan@sce.com

Southwest Gas Corp.
John Hester

P. O. Box 98510

Las Vegas, NV 89193-8510

TURN
Marcel Hawiger
marcel@turn.org

Western Manufactured Housing
Communities Assoc.

Sheila Day
sheila@wma.org
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PG&E
Sue Shaw
sxs9@pge.com

Praxair Inc
Rick Noger
rick_noger@praxair.com

Regulatory & Cogen Services, Inc.
Donald W. Schoenbeck

900 Washington Street, #780
Vancouver, WA 98660

Southern California Edison Co
Karyn Gansecki

601 Van Ness Ave., #2040

San Francisco, CA 94102

Southern California Edison Co.
Kevin Cini
Kevin.Cini@SCE.com

Suburban Water System
Bob Kelly

1211 E. Center Court Drive
Covina, CA 91724

TURN
Mike Florio
mflorio@turn.org
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PACIFICORP
CHRISTY OMOHUNDRO
christy.omohundro@pacificorp.com

CALIF PUBLIC UTILITIES COMMISSION
Zaida Amaya-Pineda
zca@cpuc.ca.gov

SOUTHERN CALIFORNIA GAS
COMPANY

GEORGETTA J. BAKER
gbaker@sempra.com

PACIFIC GAS AND ELECTRIC
COMPANY

MARGARET D. BROWN
mdbk@pge.com

GOODIN MACBRIDE SQUERI RITCHIE
& DAY LLP

JOHN L. CLARK
jclark@gmssr.com

WEST COAST GAS CO,, INC.
RAYMOND J. CZAHAR
westgas@aol.com

CALIF PUBLIC UTILITIES COMMISSION
Mariana C Campbell
mcl@cpuc.ca.gov

DEPARTMENT OF COMMUNICTY
SERVICES

TIMOTHY DAYONOT
tdayonot@csd.ca.gov

MOUNTAIN UTILITIES
JOHN DUTCHER
ralfl241la@cs.com

CALIF PUBLIC UTILITIES COMMISSION
Gilbert Escamilla
gil@cpuc.ca.gov

SOUTHERN CALIFORNIA EDISON
COMPANY

CASE ADMINISTRATION
case.admin@sce.com

SAN DIEGO GAS & ELECTRIC
COMPANY

GEORGETTA J. BAKER
gbaker@sempra.com

COOPER, WHITE & COOPER ,L.L.P.
JEFFREY F. BECK
smalllecs@cwclaw.com

PACIFIC GAS AND ELECTRIC
COMPANY

MARGARET DEB. BROWN
mdbk@pge.com

SOUTHWEST GAS CORPORATION
A. BROOKS CONGDON
brooks.congdon@swgas.com

WEST COAST GAS COMPANY
RAYMOND J. CZAHAR, C.P.A.
9203 BEATTY DRIVE
SACRAMENTO, CA 95826

CALIF PUBLIC UTILITIES COMMISSION
Theresa Cho
tcx@cpuc.ca.gov

CALIFORNIA PUBLIC UTILITIES
COMMISSION

LOS ANGELES DOCKET OFFICE
LAdocket@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Karen A Degannes
kdg@cpuc.ca.gov

THE UTILITY REFORM NETWORK
BOB FINKELSTEIN
bfinkelstein@turn.org
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CONSUMER AFFAIRS CONSULTANT
BARBARA R. ALEXANDER
barbalex@ctel.net

SEMPRA ENERGY
GEORGETTA J. BAKER
gbaker@sempra.com

SOUTHWEST GAS CORPORATION
BRIDGET A. BRANIGAN
bridget.branigan@swgas.com

LATINO ISSUES FORUM
SUSAN E. BROWN
lifcentral@lif.org

SOUTHERN CALIFORNIA EDISON
LARRY R. COPE
larry.cope@sce.com

CALIF PUBLIC UTILITIES COMMISSION
Eugene Cadenasso
cpe@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Cheryl Cox
cxc@cpuc.ca.gov

CALIFORNIA PUBLIC UTILITIES
COMMISSION

LOS ANGELES DOCKET OFFICE
ladocket@cpuc.ca.gov

SESCO, INC.
RICHARD ESTEVES
sesco@optonline.net

AVISTA CORPORATION
BRUCE FOLSOM
bruce.folsom@avistacorp.com
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CALIF PUBLIC UTILITIES COMMISSION
Hazlyn Fortune
hcf@cpuc.ca.gov

JAMES HODGES
hodgesjl@surewest.net

HEMSTREET ASSOCIATES
IRINA KRISHPINOVICH
krishpinovich@comcast.net

CALIF PUBLIC UTILITIES COMMISSION
F. Joseph Leonard
rat@cpuc.ca.gov

SOUTHERN CALIFORNIA GAS
COMPANY

MARGARET MOORE
mmoore@semprautilities.com

CALIF PUBLIC UTILITIES COMMISSION
Mary F. McKenzie
mfm@cpuc.ca.gov

SOUTHWEST GAS CORPORATION
VALERIE J. ONTIVEROZ
valerie.ontiveroz@swgas.com

CALIF PUBLIC UTILITIES COMMISSION
Manuel Ramirez
mzr@cpuc.ca.gov

ASSERT
RICHARD SHAW
r-l-shaw@msn.com

CALIF PUBLIC UTILITIES COMMISSION
Thomas W. Thompson
ttt@cpuc.ca.gov

RELIABLE ENERGY MANAGEMENT,
INC.

RON GARCIA
ron@relenergy.com

CALIF PUBLIC UTILITIES COMMISSION
Jessica T. Hecht
jhe@cpuc.ca.gov

ALPINE NATURAL GAS OPERATING
COMPANY

MICHAEL LAMOND
anginc@goldrush.com

RESCUE
DANIEL W. MEEK
dan@meek.net

SOCAL WATER/BEAR VALLEY
ELECTRIC

RONALD MOORE
kswitzer@scwater.com

SIERRA PACIFIC POWER COMPANY
DAVID M. NORRIS
dnorris@sppc.com

STOEL RIVES LLP
JAMES C. PAINE
jcpaine@stoel.com

CALIF PUBLIC UTILITIES COMMISSION
Sarvjit S. Randhawa
ssr@cpuc.ca.gov

SOUTHERN CALIFORNIA WATER
COMPANY

KEITH SWITZER
kswitzer@scwater.com

VERIZON HAWAII TEL.
LESLIE ALAN UEOKA
les.ueoka@verizon.com
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SOUTHWEST GAS CORPORATION
ANITA L. HART
anita.hart@swgas.com

DEPT OF COMMUNITY ACTION
MARIA JUAREZ
mjuarez@riversidedpss.org

EL CONCILIO OF SAN MATEO
ORTENSIA LOPEZ
orlOsia@aol.com

AVISTA UTILITIES
KATHY MITCHELL
rateca@avistacorp.com

CALIF PUBLIC UTILITIES COMMISSION
Monica L. McCrary
mim@cpuc.ca.gov

AVISTA CORPORATION
KELLY NORWOOD

PO BOX 3727,MSC-29
1411 E. MISSION AVENUE
SPOKANE, WA 99220

SIERRA PACIFIC POWER CO.
LARRY RACKLEY
Irackley@sppc.com

COOPER, WHITE & COOPER, LLP
MARK P. SCHREIBER
mschreiber@cwclaw.com

CALIF PUBLIC UTILITIES COMMISSION
Terrie J. Tannehill
tjt@cpuc.ca.gov

SAN DIEGO GAS & ELECTRIC
COMPANY

YOLE WHITING
ywhiting@semprautilities.com
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WINEGARD ENERGY, INC
WALLIS J. WINEGAR
wallis@winegardenergy.com

CALIF PUBLIC UTILITIES COMMISSION
Ivy Walker
imw@cpuc.ca.gov

SOUTHERN CALIFORNIA GAS
COMPANY

JOY YAMAGATA
jyamagata@semprautilities.com

PACIFIC GAS AND ELECTRIC
COMPANY

JOSEPHINE WU
jwwd@pge.com

CALIF PUBLIC UTILITIES COMMISSION
Josie Webb
wbb@cpuc.ca.gov

SOUTHERN CALIFORNIA GAS
COMPANY

MARZIA ZAFAR
mzafar@semprautilities.com
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CALIF PUBLIC UTILITIES COMMISSION
Donna L. Wagoner
dlw@cpuc.ca.gov

CALIF PUBLIC UTILITIES COMMISSION
Steven A. Weissman
saw@cpuc.ca.gov
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SOUTHERN CALIFORNIA GASCOMPANY Revised cAL.pu.c.sHEeTNO. 39502-G

LOSANGELES, CALIFORNIA  CANCELING Revised CAL.PU.C.SHEETNO.  38003-G

A.

PRELIMINARY STATEMENT Sheet 1
PART VI
DESCRIPTION OF REGULATORY ACCOUNTS - MEMORANDUM

GENERAL

Memorandum accounts are special accounts authorized by the Commission for the purpose of tracking
certain costs and revenues. Please refer to each individual memorandum account description for the
specific accounting treatment applicable to each account.

. LISTING OF MEMORANDUM ACCOUNTS

Conservation Expense Account (CEA)

PCB Expense Account (PCBEA)

Research Development and Demonstration Expense Account (RDDEA)
Curtailment Violation Penalty Account (CVPA)

Economic Practicality Shortfall Memorandum Account (EPSMA)
Catastrophic Event Memorandum Account (CEMA)

Vernon Avoided Distribution Cost Memorandum Account (VADCMA)
Interstate Capacity Step Down Account (ICSDA)

Vernon Rate Savings Memorandum Account (VRSMA)

Vernon Negotiated Core Contract Memorandum Account (VNCCMA)
Earthquake Valve Installation Service Memorandum Account (EVISMA)
Research Royalty Memorandum Account (RRMA)

NGV Research Development & Demonstration Memorandum Account (RDDNGV)
Intervenor Award Memorandum Account (IAMA)

Z Factor Account (ZFA)

Tax Interest Account (TIA)

Energy Efficiency/DSM Memorandum Account (EEDSMMA)

Wheeler Ridge Firm Access Charge Memorandum Account (WRFACMA)
Gas Industry Restructuring Memorandum Account (GIRMA)
Self-Generation Program Memorandum Account (SGPMA)

Baseline Memorandum Account (BMA)

Blythe Operational Flow Requirement Memorandum Account (BOFRMA)
Annual Earnings Assessment Proceeding Memorandum Account (AEAPMA)
Cost of Service Revenue Requirement Memorandum Account (COSRRMA)
El Paso Settlement Proceeds Memorandum Account (EPSPMA)

Call Center Memorandum Account (CCMA)

. DESCRIPTION OF ACCOUNTS

CONSERVATION EXPENSE ACCOUNT (CEA)

The CEA is an interest bearing memorandum account recorded on SoCalGas' financial statements. The
purpose of this account isto track the difference between authorized costsin rates, and actual demand-
side management program costs. This account covers regular and low income demand-side
management programs.

(Continued)
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SOUTHERN CALIFORNIA GASCOMPANY  Origina  cAL.pu.c.sHEeTNO.  39503-G

LOSANGELES, CALIFORNIA  CANCELING CAL. P.U.C. SHEET NO.
PRELIMINARY STATEMENT Sheet 18
PART VI
DESCRIPTION OF REGULATORY ACCOUNTS - MEMORANDUM
(Continued)

C. DESCRIPTION OF ACCOUNTS (Continued)

CALL CENTER MEMORANDUM ACCOUNT (CCMA)

The purpose of the Call Center Memorandum Account (CCMA) isto record and recover the incremental
labor and indirect expenses incurred as aresult of the CARE related program activities for the period
beginning January 1, 2005 as directed by D.05-04-052. The costs recorded to the CCMA shall reflect
those call center expenses that are not currently recovered through base rates authorized in the utility’s
Cost of Service Decision (D.04-12-015).

The Utility shall maintain the CCMA by making entries to this account at the end of each month as
follows:

a. Anentry egqual to the utility’ sincremental costsincurred for labor and indirect call center expenses
assigned to the CARE program.

b. Anentry equal to the interest on the average of the balance at the beginning of the month and the
balance after the above entry in 4.a. at arate equal to one-twelfth the interest rate on three-month
Commercial Paper for the previous month, as reported in the Federal Reserve Statistical Release,
H.15 or its successor.

At the end of each year, the balance in the CCMA shall be allocated, based on the adopted allocation of
SoCaGas' base margin, to the Core Fixed Cost Account (CFCA) and Noncore Fixed Cost Account
(NFCA). The balancesin the fixed costs accounts shall be amortized in ratesin connection with
SoCalGas' annual regulatory account balance update filing for rates effective January 1% of the
following year. Incremental call center costs will continue to be recorded to the CCMA until such time
they are placed into base margin through SoCalGas' next General Rate Case.

zZ——
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Part 111 Cost Allocation and Revenue Requirement ..... 27024-G,37920-G,27026-G,27027-G,39060-G
Part 1V Income Tax Component of Contributions and Advances ............ccccoveeenee. 36614-G,24354-G
Part VV Description of Regulatory Accounts-Balancing .........c.ccccceeeeevenene 38681-G,34820-G,37156-G
37004-G,34822-G,36082-G,36083-G,36084-G,36085-G,36086-G
38682-G,38683-G,35874-G,38684-G,38685-G,38686-G,38687-G
Part VI Description of Regulatory Accounts-Memorandum ...................... 39502-G,38688-G,38689-G T

34281-G,38004-G,38005-G,38006-G,38007-G,38008-G,38009-G
38010-G,38011-G,38012-G,38013-G,38014-G,38015-G,38016-G,39503-G T

Part VIl Description of Regulatory Accounts-Tracking .........c.ccccevveecienene 38017-G,38018-G,38019-G

38020-G,38021-G,38022-G,38023-G

Part VIl Gas Cost Incentive Mechanism (GCIM) ........cccceveneeee. 37921-G,35877-G,37922-G,36869-G

36870-G,35881-G

Part IX Hazardous Substances Mechanism (HSM) ........cccccocveveieceecinnene 26199-G,26200-G,26201-G

Part X Global Settlement ... 32530-G,32531-G,32532-G,32533-G
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