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August 14, 2003








Re:  Correction of Error regarding “Evaluation of California Alternative Rates for Energy (CARE) Program's Outreach an Administrative Practices” Draft report issued on August 11, 2003








	To:  Interested Participants in Rulemaking (R.) 01-08-027





	


On August 11, 2003 a draft report entitled “Evaluation of California Alternative Rates for Energy (CARE) Program's Outreach and Administrative Practices” was electronically submitted to the service list in R.01-08-027; this draft erroneously included a paragraph that misrepresents the views of both the CPUC’s Energy Division and Office of Ratepayer Advocates (ORA).





The first paragraph on page VII-2 under the title “Automatic Enrollment” is factually incorrect and should not have been included in the draft report.  Both the Energy Division and ORA firmly believe in and support automatic enrollment as an efficacious way to increase enrollment in the CARE program, thus extending services for California’s most vulnerable low-income population.  





The language in this section was not included in the draft report circulated to the Steering Committee, the decision making body for this evaluation consisting of the four energy utilities, ORA, and the Energy Division.  It appears that the Energy Division and ORA were not provided an opportunity to review the August 11, 2003 version of the draft report before it was sent out to the public. This oversight violates the review process and requirements set forth in D.03 02 070 and subsequent Energy Division directives sent in an email to all utility project members sent on May 9, 2003.





We understand the utilities will be sending a corrected draft report for review as soon as possible.








Sincerely,














/s/ ROBERT FERARU				/s/ NATALIE L. BILLINGSLEY		
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Robert Feraru, Deputy Director		Natalie L. Billingsley, Program and Project Supervisor


Energy Division				Office of Ratepayer Advocates











