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______________________________________
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AMENDMENT TO THE  APPLICATION OF SOUTHERN CALIFORNIA WATER COMPANY REGARDING THE REVIEW OF THE  2005 LOW INCOME ASSISTANCE PROGRAM BUDGETS FOR BEAR VALLEY ELECTRIC SERVICE
Keith Switzer

Southern California Water Company

630 East Foothill Boulevard

San Dimas,  California  91773

Telephone:  (909) 394-3600

Facsimile:  (909) 394-7427

E-mail:  kswitzer@scwater.com
Response of Southern Californian Water Company to Administrative Law Judge Thomas’ December 22, 2004 Deficiency Notice

On December 22, 2004 Administrative Law Judge Thomas issued a Ruling directing Southern California Water Company (SCWC)/Bear Valley Electric Company (BVES) and other Small and Multi-Jurisdictional Utilities (SMJUs) to provide additional information concerning its CARE and LIEE programs.  ALJ Thomas directed the SMJU’s to file this additional information as amendments to their respective LIEE applications.  In accordance with SLJ Thomas’s Ruling, SCWC provides the requested information herein as an Amendment to its Application Regarding Low Income Assistance Programs for Program Year 2005, Application 04-07-020.
Background

BVES is owned and operated by SCWC.  SCWC is principally engaged in the delivery of water service. It operates 39 separate water systems within 75 communities in California to approximately 250,000 customers.  It also operates BVES which is the electric distribution system serving the Big Bear Lake area in the San Bernardino mountains.  The BVES service area is primarily a resort community.   BVES serves approximately 22,000 customers.  Of those approximately 93% are residential.  Of the residential customers, approximately two-thirds are part-time residents (vacation or seasonal homes) and one-third (approximately 7,000 customers) are full-time residents.  

Until 2002, BVES did not have a low-income energy efficiency (LIEE) or a residential/nonresidential energy efficiency (EE) program, primarily because previous studies failed to demonstrate that such programs could be operated in a cost effective manner.  BVES does not collect public goods funds or any other funds to fund LIEE or EE efforts.  In 2002 and 2003 BVES had an LIEE program that was funded by monies made available through SBX 1 5.  In January 2004 the SBX1 5 funds were withdrawn.  Activity in 2004 is tracked through a balancing account which was established in October of 2004.  It should be noted, that unlike the large utilities, BVES does not have dedicated personnel assigned to 100% to either CARE or LIEE.  With a staff of only 35, BVES employees must wear many hats.  In responding to the questions of the Deficiency Notice we had to estimate as best we could the time/cost associated with CARE program activities not having a specific direct explicit cost.  Please appreciate that approximately 67% of our residential customers are not eligible for CARE since their home is used as a second home.  Of the remaining approximately 7,000 customers that are full-time residents, only about 2,000 are likely to be eligible for the CARE program.  Currently BVES has 1559 customers on the CARE rate.  While the percentage of eligible customers is probably consistent with the larger IOUs, the absolute numbers are very small.  Consequently, the costs associated with tracking work associated with CARE activities could be a significant percentage of the total program cost.  
Responses

The attached pages contain SCWC’s responses to the items in the Deficiency Notice that was attached to ALJ Thomas’s December 22, 2004 Ruling.

Respectfully submitted,

Keith Switzer

Vice President, Regulatory Affairs

SOUTHERN CALIFORNIA WATER COMPANY

December 10, 2005
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Response of Southern Californian Water Company to Administrative Law Judge Thomas’ December 22, 2004 Deficiency Notice.


		

		Data Item

		Deficiency

		Response



		

		

		

		



		1

		Actual & Proposed CARE General Expenditures

		Amount of 2003 Actual non SB 5 CARE General expenditures

		Since BVES has a small number of both total customers and CARE customers, the administrative time/cost associated with CARE are generally a few minutes here and there during a typical day.  The process of Verification and Certification is performed by BVES staff in the general office, on an as needed basis.  These costs are covered in rates as part of general administrative costs. 



		2

		Actual & Proposed CARE General Expenditures

		Amount of 2003 Actual SB 5 CARE General expenditures funds expended @ 12/3/03

		There were no expenses charges to the SBX1 5 Contract for these activities.



		3

		Actual & Proposed CARE Outreach Expended

		Amount of CARE 2003 actual SB 5

		In 2003 BVES incurred expenses of $11,401 for outreach.  Outreach efforts were focused on direct mail and a collaborative effort with other utilities.



		4

		Actual & Proposed Processing Certification/Verification Expenditures

		Amount of actual CARE non SB 5 funds expended @ 12/31/03 for Processing/ Certification/Verification 

		As stated in Response #1 above, BVES experiences a very small amount of measurable incremental time on CARE activities.  We estimate annual processing/certification/verification expenses to be approximately $5,000 of employee time, which is covered in rates as general administrative cost.



		5

		Actual & Proposed Processing Certification/Verification Expenditures

		Processing/Certification/ Amount of actual CARE SB 5 funds expended @ 12/31/03 for Verification

		In 2003 BVES incurred no SBX 5 expenses for these activities.



		6

		Actual 2003, expected 2004, and proposed 2005 benchmarks in terms of percentage CARE participation rates.

		Number of CARE eligible customers @ 12/31/03

		SCWC estimates that the BVES service area has 30% eligibility for CARE.  For 2003 – 2005 we estimate 2,030 CARE eligible customers.  At the end of 2003, 1,588 customers participated in the CARE rate program



		7

		Actual 2003, expected 2004, and proposed 2005 benchmarks in terms of percentage CARE participation rates.

		Percentage amount proposed for 2005 CARE penetration target

		SCWC continues to use 30% as its estimate of the percentage of CARE eligible customers based on 1990 Census data.  We recently reviewed the data from Census 2000. Based on the three zip codes in the service area, we estimate that 27% of the customers were at 175% of the federal poverty level and below.  We have not adopted that percentage, since we understand that there is a statewide study in progress that will provide statewide consistent estimates for the SMJUs. See response 39 above.



		8

		Amount of 2003 actual LIEE expenditures by line item

		Amount of 2003 actual non SB 5 expenditures for energy efficiency education

		Since BVES only had a SBX1 5 funded LIEE program in 2003, no non SBX1 5 expenses were incurred.



		9

		Amount of 2003 actual LIEE expenditures by line item

		Amount of 2003 actual non SB 5 expenditures for energy efficiency measures

		Since BVES only had a SBX1 5 funded LIEE program in 2003, no non SBX1 5 expenses were incurred.



		10

		Amount of 2003 actual LIEE expenditures by line item

		Amount of 2003 actual non SB 5 expenditures for Weatherization

		Since BVES only had a SBX1 5 funded LIEE program in 2003, no non SBX1 5 expenses were incurred.



		11

		Amount of 2003 actual LIEE expenditures by line item

		Amount of 2003 actual SB 5 expenditures for energy efficiency education -

		$7,028



		12

		Amount of 2003 actual LIEE expenditures by line item

		Amount of 2003 actual SB 5 expenditures for energy efficiency measures -

		$172,805



		13

		Amount of 2003 actual LIEE expenditures by line item

		Amount of 2003 actual SB 5 expenditures for Weatherization -

		$55,056



		14

		Amount of 2003 actual LIEE expenditures by line item

		Amount of PY 2003 Actual non SB 5 general LIEE expenditures

		Since BVES only had a SBX1 5 funded LIEE program in 2003, no non SBX1 5 expenses were incurred.



		15

		Amount of 2003 actual LIEE expenditures by line item

		Amount of PY 2003 Actual non SB 5 LIEE inspections expenditures

		Since BVES only had a SBX1 5 funded LIEE program in 2003, no non SBX1 5 expenses were incurred.



		16

		Amount of 2003 actual LIEE expenditures by line item

		Amount of PY 2003 Actual non SB 5 LIEE Outreach expenditures

		Since BVES only had a SBX1 5 funded LIEE program in 2003, no non SBX1 5 expenses were incurred.



		17

		Amount of 2003 actual LIEE expenditures by line item

		Amount of PY 2003 Actual SB 5 general LIEE expenditures

		$46,359



		18

		Amount of 2003 actual LIEE expenditures by line item

		Amount of PY 2003 Actual SB 5 LIEE inspections expenditures

		Since SCWC’s contract with its program administration consultant was for a fixed monthly fee, we do not have expenses explicitly for inspections.  Generally the consultant would go to Big Bear for both the LIEE and non LI EE programs.  Incrementally, he estimates that it was approximately $5,000.



		19

		Amount of 2003 actual LIEE expenditures by line item

		Amount of PY 2003 Actual SB 5 LIEE Outreach expenditures

		$3,448  



		20

		Amount of Actual & Proposed CARE Outreach Expended

		Amount of CARE 2003 actual non SB 5 funds expended @ 12/31/03

		Since SBX1 5 funds were available in 2003, there were no non SB5 expenses in 2003.



		21

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of 2004 expected CARE expenditures @ 12/31/04

		As stated in Response #1 above, BVES experiences a very small amount of measurable incremental time on CARE activities.  We estimate annual processing/certification/verification expenses to be approximately $5,000 of employee time, which is covered in rates as general administrative cost.  In addition there are approximately $1,000 of outreach expenses associated with an annual CARE notice/application bill insert.



		22

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of 2004 expected CARE general expenditures @ 12/31/04

		See response #21 above.



		23

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of 2004 expected CARE outreach expenditures @ 12/31/04

		See response 19 above.



		24

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of 2004 Processing/Certification/ Verification expected expenditures @ 12/31/04

		We estimate annual processing/ certification/ verification expenses to be approximately $5,000 of employee time, which is covered in rates as general administrative cost.



		25

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of 2004 YTD CARE General Expenditures @ 6/30/04

		As stated in Response #1 above, BVES experiences a very small amount of measurable incremental time on CARE activities.  We estimate annual processing/certification/verification expenses to be approximately $5,000 of employee time, which is covered in rates as general administrative cost.



		27

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of 2005 Processing/Certification/ Verification proposed expenditures

		SCWC did not propose to the Commission any change in the way the CARE program is administered.  During the past few SMJU public workshops, Energy Division and ORA staff seemed to be satisfied with how the CARE program operated.



		28

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of actual 2003 CARE costs @ 12/31/03

		The rate discounts charged to the CARE balancing account in 2003 were $103,093.



		29

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of actual CARE outreach expenditures @ 12/31/03

		$18,902 of funds from SBX1 5.



		30

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of PY 2005 expected collections for CARE program

		The forecast of rate discounts to be charged to the CARE balancing account for 2005 are estimated to be approximately $154,000.



		31

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount of total proposed ratepayer funding for PY 2005 CARE Program

		SCWC expects the total direct costs charged to the CARE balancing account in 2005 to include rate discounts of approximately $154,000 and outreach costs of $1,000.  The total is forecasted to be $155,000.



		32

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount proposed for PY 2005 CARE General funding @ 12/31/05

		As discussed above, the only direct charges to the CARE balancing account in 2005 are expected to be rate discounts and outreach expenses of $155,000.  Other indirect costs for processing/ certification/ verification are estimated to be approximately $5,000 of employee time, which is covered in rates as general administrative cost.



		33

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount proposed for PY 2005 CARE Processing/ Certification/Verification Budget

		We estimate the annual costs for processing/ certification/verification to be approximately $5,000 of employee time, which is covered in rates as general administrative cost.



		34

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount proposed for PY 2005 CARE Processing/ Certification/Verification Budget

		We estimate the annual costs for processing/ certification/verification to be approximately $5,000 of employee time, which is covered in rates as general administrative cost.



		35

		Amount of actual 2003, expected 2004, and proposed 2005 CARE budgets by line item as shown in the Accounting & Reporting Requirements Workshop Report

		Amount requested for CARE program funding increase for PY 2005 CARE program

		SCWC did not propose to the Commission any change in the way the CARE program is administered.  Since CARE rate discounts are charged to the CARE Balancing Account, any increase in discounts would be charged accordingly.



		36

		CARE Program outreach expenditures to date, and updated penetration rates.-

		Amount of 2004 YTD CARE expenditures @ 6/30/04-

		As of June 30, 2004 rate discounts totaled $68,987 + $1,105 for the annual notification/application bill insert.  



		37

		CARE Program outreach expenditures to date, and updated penetration rates

		Amount of actual CARE outreach costs @ 6/30/04

		Each June/July SCWC includes an annual notice/application for the CARE program to its BVES customers.  The incremental cost of this bill insert was $1,105.



		38

		CARE Program outreach expenditures to date, and updated penetration rates

		Amount of expected CARE outreach costs @ 12/31/04

		Each June/July SCWC includes an annual notice/application for the CARE program to its BVES customers.  The incremental cost of this bill insert was $1,105.



		39

		Estimate new CARE enrollments for both 2004 and 2005

		Number of 2005 projected CARE enrolled @ 12/31/05

		Given the high turnover of full-time customers in the BVES service area, it is difficult to forecast the future number of CARE customers.  We assume that the level will stay about the same as current levels – approximately 1560.



		40

		Estimate new CARE enrollments for both 2004 and 2005

		Number of CARE customers expected to be enrolled at 12/31/04

		1559



		41

		Estimate new CARE enrollments for both 2004 and 2005.

		Number of expected increase in CARE enrollment @ 12/31/04

		In 2004 BVES enrolled new customers and had existing CARE customers leave the program for a net loss of 34 customers.  In general, we believe that this loss is due to attrition from customers moving out of the service area.  



		42

		Estimate new CARE enrollments for both 2004 and 2005.

		Number of proposed additions to CARE enrollment at 12/31/05

		See response 39 above.



		43

		Estimate new CARE enrollments for both 2004 and 2005

		Number of PY 2005 incremental  customer increase for CARE program

		See response 39 above.



		44

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount of 2004 LIEE expenditures for energy efficiency measures @ 12/31/04

		SCWC estimates that it will have LIEE expenses for energy Efficiency measures of approximately $20,000.  This amount does not include the cost of refrigerators which were purchased using SBX1 5 funds in 2003.



		45

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount of 2004 LIEE expenditures for weatherization @ 12/31/04

		SCWC estimates that it will have LIEE expenses for weatherization of approximately $4,000.



		46

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount of 2004 YTD LIEE expenditures for energy efficiency measures @ @ 6/30/04

		There were no expenses as of 6/30/04.



		47

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount of 2004 YTD LIEE expenditures for weatherization @ 6/30/04

		At this time SCWC has not received an invoice for LIEE expenses from its implementation contractor.



		48

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount of LIEE 2004 YTD general expenses @ 6/30/04

		There were no expenses as of 6/30/04.



		49

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount of LIEE 2004 YTD general expenses expected @ 12/31/04

		In 2004 SCWC incurred expenses in the amount of $5,397 for consulting services to help prepare the 2005 LIEE Application, the Semi-Annual LIEE/CARE Report, and other general administrative tasks.



		50

		 Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount of PY 2005 Expected collections for LIEE program

		The total proposed 2005 budget is $82,825.  Since no funds are currently collected in rates, these expenses will be charged to the LIEE Balancing Account.  At this time, we do not know when we would request a rate increase to collect these funds.



		51

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount of total proposed ratepayer funding for PY 2005 LIEE Program

		The total proposed 2005 budget is $82,825.



		52

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount proposed for PY 2005 CARE General Budget

		There is no explicit budget for CARE other than the cost of printing the annual notification/application bill insert which is mailed in June/July bills. 



		53

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount proposed for PY 2005 total CARE budget

		SCWC expects the total direct costs charged to the CARE balancing account in 2005 to include rate discounts of $154,000 and outreach costs of $1,000.  The total is forecasted to be $155,000.



		54

		Expected & proposed CARE & LIEE expense budgets for both 2004 and 2005

		Amount requested for increase for PY 2005 LIEE Program

		In 2003 when SCWC filed its Application for BVES’ 2004 LIEE program it had SBX1 5 funds available through 2004.  The $814,086 multi-year budget amount for the SBX1 5 contract far exceeded the amount needed.  In December 2003 we were notified that the SBX1 5 funds would not be available in 2004.  After a number of email exchanges with both Energy Division and ORA SCWC proposed a 2005 budget for the BVES LIEE program of $82,825.  This amount is in-line with the budgets of other IOUs, both large and small. 



		55

		LIEE program achievements both in terms of expense & installations at the line item or measure the level achieved to date for 2004

		Amount of LIEE 2004 YTD inspection expenses @ 6/30/04

		There were no expenses as of 6/30/04.



		56

		LIEE program achievements both in terms of expense & installations at the line item or measure the level achieved to date for 2004

		Amount of LIEE 2004 YTD inspection expenses expected @ 12/31/04

		There were no expenses as of 12/31/04.  



		57

		LIEE program achievements both in terms of expense & installations at the line item or measure the level achieved to date for 2004

		Amount of LIEE 2004 YTD Outreach expenses @ 6/30/04

		There were no expenses as of 6/30/04.



		58

		LIEE program achievements both in terms of expense & installations at the line item or measure the level achieved to date for 2004

		Amount of LIEE 2004 YTD Outreach expenses expected @ 12/31/04

		$1,081 for printing and postage.



		59

		Number of homes expected to be treated & weatherized for 2004

		Number of homes projected to be treated in 2004 @ 12/31/04

		80 homes are expected to be treated in 2004.



		60

		Number of homes expected to be treated & weatherized for 2004

		Number of homes projected to be weatherized in 2004 @ 12/31/04

		We do not expect to weatherize any homes in 2004.



		61

		Number of homes expected to be treated & weatherized for 2004

		Number of homes treated 2004 YTD @ 6/30/04

		No homes were treated as of 6/30/04



		62

		Number of homes expected to be treated & weatherized for 2004

		Number of homes weatherized in 2004 YTD @ 6/30/04

		No homes were weatherized as of 6/30/04



		63

		Number of homes proposed to be treated & weatherized for 2005

		Number of homes projected to be treated in 2005 @ 12/31/05

		In Application 04-07-020 SCWC estimated  that 85 homes would be treated in 2005. 



		64

		Number of homes proposed to be treated & weatherized for 2005

		Number of homes projected to be weatherized in 2005 @ 12/31/05

		In Application 04-07-020 SCWC estimated that 17 homes would receive at least one weatherization measure in 2005.



		65

		Number of homes treated & weatherized for 2003

		Actual number of homes weatherized @ 12/31/03

		In 2003 4 homes each received a showerhead



		66

		Report all LIEE education activities under the Education program budget category

		Amount of 2004 LIEE expenditures for energy efficiency education @ 12/31/04

		We expect that $2,240 will be paid for energy efficiency education in 2004.



		67

		Report all LIEE education activities under the Education program budget category

		Amount of 2004 YTD LIEE expenditures for energy efficiency education @ 6/30/04

		There were no expenses as of 6/30/04.



		68

		Report the number of new customers enrolled per month and the current year to date total number of customers enrolled in CARE program.

		Expected number of CARE customers enrolled @ 12/31/04

		1,559
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Docket Office 


California Public Utilities Commission


505 Van Ness Avenue


San Francisco, CA  94102


RE:
Application 04-07-020

Dear Docket Clerk


Enclosed for filing is the original and seven copies of the Amendment to the Application of Southern California Water Company Regarding the 2005 Low Income Assistance Program Budgets for Bear Valley Electric Service, Application 04-07-020.  This Amendment is being filed is in response to the December 22, 2004 Ruling of Administrative Law Judge Sarah Thomas directing SCWC to provide data request responses and to file them as an amendment to its Application.


A copy of this filing as been served electronically on all parties listed on the service list for this proceeding as posted on the CPUC website as of  January 6, 2005.  

Please contact Keith Switzer at (909) 394-3600, extension 759 regarding any questions with this filing.  Thank you for your attention to this matter.


Sincerely


SOUTHERN CALIFORNIA WATER COMPANY


Keith Switzer


Vice President, Regulatory Affairs

Enclosures 



