IOUs DESICRIPTIONS OF 2007/2008 LOW INCOME APPLICATION PROPOSALS FOR JUNE 7th LIOB MEETING -- CARE

	Proposals
	General Description

	Outreach
	

	Increase capitation contractor fees “up to $15.”
	Capitation contractors could be paid up to $15 per customer enrolled in CARE.

	Application
	

	Online Internet Application

	Customers would be able to fill out and submit the CARE application online.  The online process would allow customers to enroll in CARE as well as recertify their eligibility.  

	Recertification
	

	Revise recertification requirements for customers on fixed income
	Customers who identify on their CARE applications that their income is fixed (e.g., SSI/SSP, pension) will be asked to recertify every four years instead of the every two years.

	Outbound Recertification by phone for customers who have not responded to the recertification requests
	Customers who do not respond to the request for recertification would be contacted by the utility and recertified over the phone when they still qualify.

	Inbound Recertification by phone
	Customers will have the option to call the utility and recertify over the phone when they are asked to recertify.

	Use PEV Model to screen recertification customers
	Customers due for recertification found to pass the PEV probability model would be automatically recertified by the utility for another two years, at which time they would be asked to recertify.  

	Enrollment
	

	Outbound Phone Enrollment
	An outbound call will be placed to CARE customers in targeted areas who did not complete the application process to enroll them in CARE.

	Categorical Enrollment
	Customers would be enrolled in CARE based on their enrollment in other low income programs in the state which have eligibility requirements that fall within the CARE eligibility guidelines.  Customers could include proof of eligibility documents from other low income programs during the PEV process as evidence of qualification for CARE.

	Expansion of Automatic Enrollment (AE)
	Utilities will work with local low income programs which have eligibility requirements that fall within the CARE eligibility guidelines to share their customer information and automatically enroll qualified customers onto CARE.  Expanding AE will further advance the Commission’s Automatic Enrollment efforts and assist in achieving the Commission’s 100% participation goal. 

	Verification
	

	Probability Model
 
	SCE to develop a probability model to assess the likelihood that a customer selected for random verification is qualified for CARE and do not request PEV of those who are determined to have a high probability of being qualified.   


� SWG implemented 6/05


� SDG&E currently uses a probability model during its PEV process and SoCalGas is in the process of implementing one.





